Ycnosusa 3a npegocTaBAHeTo Ha noaapbXKKaTa
Ha cothTyepa 3a macoB neuar (SLA)

N3nbnHWTENAT NpeaocTass NoAAPBbXKKA,
BKITHOYBALLA MUHUMAIHO CrneagHnTe
PYHKUNOHANHOCTU:

HeduHuums Ha codryep

“CodbTyep” € Bcekn KOMNOHEHT (NMUEH3MpaH
UNKN He) NNU pasnucaH NporpameH Koa
npegoctaseH ot NanbnHutens, ocurypsiealy
NPaBUNHOTO YHKLMOHUPaHE Ha
npegneyvatHuTe yHKLUUMW NO Halt-
cbBpemMeHeH HaynH. Hair-o6wo codtyepsT
TpnbBa Aa 6bae paspaboTeH, npefocTaBeH U
UMMNEeMEHTUPaH MO HaN-CbBPEMEHEH NoAXoA
¥ OCHOBHO OPWEHTUPaH 3a ObaeLm
nogobpeHus.

N3nbnHuTena Tpstea ga rapaHTupa,Yye BCUYKK
CTaHZapTHU U KOHUrypupaHu
yHKUMOHanHocTH ca paboTewn. B yacTHocT
BCUYKN UMMNEMEHTUPAHW U UHTErPUPAHY
(hyHKUMOHANHOCTWN, KOUTO Ca NpeaMeT Ha
AOroBopa ce rapaHTupa ga paboTAT NpaBuiHO.
[pu KoHDUryprpaHe Ha

oripeaeneHn dyHkuum NanbnHuTensaT
ocUrypsisa BCUYKN Bb3MOXHOCTM 33
KOH(UIypupaHe, He3aBUCUMO OT Te3M, KOUTO
ca geduHupaHu. JonbnHUTENHU
UMnnemeHTaumm 3a cneymduyHmn
PYHKUMOHANHOCTK MO XenaHwe Ha
BwanoxuTensa Tpsbea fa ca Bb3MOXHU U
rapaHTupanun. 3a uHtepdeircn oT/Kbm
cogpTyepa, ManbnHutenat Tpsbea aa
rapaHTupa paboreLa OyHKLUMOHANHOCT K
MOTOK OT JaHHW JOKOMIKOTO TOBa € npeamMeT
Ha npeanedartHara nogrotosBka. CblUo Taka
U3NbNHUTENS TpadBa Aa ocCUrypu NoaapbLXKa
3a Toea.

KoMyHukauus

Lisnara gokymeHTauus 0THOCHO
KOMYHUKaUNS, COPTyEPHO OnNucaHue Ha
cbobuweHnATa 3a rpewku Ha codTyepa u
KOMyHuUKauusaTa npy noaapbxkka (Helpdesk)
Tpabea ga 6bae NpegocTaBeHa Ha aHrNUIRCKK
€31k 3a bvnrapus.

NanbnHuTenaT Tpsabea ga onpeaenu
MWUHUMYM [BE HWBA B NepapxusaTa 3a
ocblUecTBABaHe Ha nogapbuXKkata oT cTpaHa
Ha M3nbnhutens, kaTto NnpeaocTass
Bb3MOXHOCT 3a eckanauusi Ha No-BUCOKU
HWBO 3a KOHTaKT B epapxusTa, 6e3
opobpeHne oT NO-HUCKOTO HUBOD,
ocurypsieawo nogapwikkara. MNpeau
ckntoYBaHe Ha gorosop, ManbnHunTtensit
NpeAocTaBs KOHTaKkTHa MHpopMaums 3a no-
BWCOKOTO HWBO Ha KOHTAKT.

Service-level agreement for mass printing
software (SLA)

The Contractor shall provide support with the
following functionalities as a minimum:

Software definition

“Software” shall mean any component
(licensed or otherwise) or program code
provided by the Contractor and ensuring
proper functioning of desktop publishing in
the most advance manner. Generally, the
software shall be developed, delivered and
implemented in the most advance manner
and shall allow future upgrades.

The Contractor shall ensure that all standard
and configure functionalities are operating. In
particular, all implemented and integrated
functionalities included in the contract scope
shall work properly. For configuration of
certain function, the Contractor shall ensure
all configuration possibilities besides the
defined ones. Additional implementations of
specific functionalities requested by the
Contracting Party shall be possible and
guaranteed. With regard to software
interface, the Contractor shall ensure
functionality and data flow insofar as these
are within the desktop publishing scope.
Furthermore, the Contractor shall provide
support therefor.

Communication

The entire documentation relevant to
communication, software description of error
messages and support communication
(Helpdesk) shall be provided in English for
Bulgaria. ’

The Contractor shall specify at least two
hierarchy levels of support with possibility for
escalation to higher hierarchy levels without
approval on the part of the lower support
level. Prior to contract execution, the
Contractor shall provide higher level contact
details.




DedvHuua Ha rpellku 1 HUBA Ha rPeLUKU
Bb3noxutensaT pernameHTMpa 4Ba Knaca Ha
onpegensiHe Bb3HWKHaNa rpeLuixa.
KnacuduunpaHeTo Ha rpelukata ce
onpegens ot Bb3noxuTens, kato
U3nbnHUTensaT HAma npaBo Ha npeTeHuuu
OTHOCHO onpegeneHara knacugukauus.

1.I'pewka ot knac 1 - BUBHEC-KPUTUYHMY,

Katactpoda

* Bpeme 3a peakuusa - 2 yaca

* BpemMe 3a OTCTpaHsiBaHe Ha npobnema Ha

MSACTO unu ¢ otaanedeH goctbun-NBD (Next

Business Day)

* 'peLuka o1 knac 1 Bb3HWKBA Npy egHa nunu

noBeYe OT CregHuTe cuTyauuu, KaTto

n3bposiBaHETO He e u34epnaTenHo:

» CnewHrun, BUsHeC-KpUTNUYHU onepaunu B

obunyaiHy BuaHec cuTyauun He ca U3NbAHUMU,

3auoTo:;
*pewkaTa Boan 40 NbAHO BNokupaHe Ha
npunoxeHneTo nnn GrusHec npoueca.
*IpelwkaTa Boaun 40 MbIHO HE3Aa4YMTaHE Ha
WHTErpuTeT, KOPEKTHOCT, UANOCT UK
cbrnacyBsaHe, Ha yHKUUKM niv npouecw.
* 3acerHartu ca Bcuyku notpedurenu.

* LlAanoTo npunoxeHWe unu 4acT oT codpryepa

Tpsbea HesabaBHO fa 6baaT cnpexun cneg

TOoBa cLbUTME (C uen n3bsarsaHe Ha BTOpU4Ha

wera).

* ['pewkaTa Bogu 4o npodecnoHanHu /

TEXHUYECKN HEMPaBUNHW pe3ynTaTu, npoueaypu u

npouecu.

* MogavpxaHus GUsHec NpoUec He MoXe aa ce

n3nNbIHW n3obLWo.

* BpemeHara 3a peakuyms, Npou3BoaMTENHOCT

Ny BpeMe Ha U3NbIIHEHME Ca NoBeYe OT

LOroBopeHuTe.

* HyxxHUTe 3a4a4m 3a cTaHZapTHUTE BU3HeC

MNOMNKK ca 3acTpaLleHn OT HEUSMbIIHEHUE UNK ca

HEU3NBNHUMU, UNK CTAPTUPAHETO Ha

coTyepa He € Bb3MOXHO (Npumep: Korato

BCeku noTpebuten nsnonaea codTyepa 8

peanHo Bpeme crieg uHcTanaums, coTyepHu

aKTyanusaunu n HaacTponku 1 ap.), 3aLoTo:

pewwkaTa Bogu 4o ToTanHa saryba Ha

OYHKUNOHANHOCT UNU NPeKbCBaHe Ha

OCHOBHW (PYHKLUMOHAMHOCTH.

2. Npewka ot Knac 2 - CtaHgapTHU rpeLuKku

* Bpeme 3a peakuus - 4 yaca

» Bpeme 3a oTcTpaHsBaHe Ha npobnemMa Ha
MSICTO UMK C OTZAANEeYeH 4ocTbn — 2 paboTHU
OHW (rpewkaTta TpsibBa Aa e oTcTpaHeHa 4o
18:00 6vnrapcko BpeMe Ha BTOpusi paboTeH
AEH)

Mpewka ot Knac 2 Bb3HWKkBa Npu egHa nnu
noBeve OT CefHUTe CUTyauun, kaTo
136pOABEHETO HE € n3vepnaTesiHo:

Error definition and error levels

The Contracting Party shall define two error
classes. Error classification shall be done by
the Contracting Party and the Contractor
shall not dispute the classification.

1 Class 1 error — Business — critical, Catastrophe

* Response time — 2 hours

» Troubleshooting time on location or by remote

access -NBD (Next Business Day)

* Class 1 error occurs in one or more of the

following situations, the list is not exhaustive:

+ Urgent, business-critical operations are not

executable in normal business situations

because:
*The error leads to complete blocking oaf
the application or business process.
*The error leads to total ignoring of
integrity, correctness, completeness or
coordination, of functions or processes.
* All users are affected.

*The whole application of part of the software

shall be stopped immediately after such

event (for avoidance of collateral damage).

*The error leads to professionally/technically

incorrect results, procedures and processes.

*The supported business process cannot be

executed at all.

*Response, throughput or execution times are

longer than agreed.

*Tasks required for standard business logics are

potentially or definitely non- executable or

software launch is impossible (example:

when every user uses the software in real

time after installation, software updates and

upgrades, etc.) because:

*The error leads to total loss of functionality or

interruption of basic functionalities.

2. Class 2 error — Standard errors

» Response time — 4 hours

+ Troubleshooting time on location or by remote
access — 2 business days (the error shall be
resolved by 18:00 hours Buigarian time on the
second business day).

Class 2 error occurs in one or more of the
following situations, the list is not exhaustive:

+ Individual functions are not complete, correct,

consistent or completed.




* EAMHWYHNTE thyHKUMM He ca UAMNOCTHM,
NPaBUIHKU, NOCNeaoBaTeNHN NN 3aBbpLUEHN.
* HensnpaeHocTTa Npu4nHABa OCHOBHU
orpaHuyeHus npu ynotpeba.

* ExxegHeBHMTE BU3HEC onepauuK ca HanbMHO
UNK HacTUYHO HEU3NBAHUMN.

» Onpegenera rpyna notpebutenu unm UT
agMUHUCTpaTopuTe ¢a NoBAUSIHA.

* CodbTyepbT € BpeMeHHO 13non3saem.

* ['pelukaTa orpaHuyaBsa unm U3KIYBa rMasHu
byHKUMN fa ce u3nbnHaBaT. MNpumepHo
BB3MOXHO e reHepupaneTo Ha PDF/A, Ho
PostScript apaiiBepa e nospegeH u He e
Bb3MOXHO NPUHTUPAaHE.

* [pelukaTa BoAK A0 cnvpaHe Ha onpegeneHu
cneynuyHn GusHec byHKUUK.

* MpoBnema Boan Ao rpelukn B NOAAbPXKAHUTE
npouecu, KouTo He morar aa ovaar
paspeLleHn C ApYyru UHCTPYMEHTHW.

* ['pewwikaTa ce nNosiBSIBa HE3ABUCUMO NpU
onpefeneHu cutyayuu Ha ynotpeba, Ho
onpeaeneHn N3NCKBaHNS He ca cpeLdHaTu.

* [pelukaTa Bogu 40 BpEMEHHM
HeBnaronpuaTHU edeKkTh Ha eaUHNYHY,
KpanHn yHKLMK.

* ['pewrkaTa Bogn Ao 3abaBsHe N3NbIHEHNETO
Ha noAnbpXaHuTe npouecu, KOUTo MoraT 4a
ObAaaT pellern ¢ 4pyrn UHCTPYMEHTHM.

* ma Hannyme Ha nolta NpoM3BOANTENHOCT,
OCHOBHU (PYHKLMOHANHOCTU Ca HeU3NpaBHW.

M3nbnHTEnsaT noTebpxaasa v rapaHTupa,
Ye Bceku npobnem e e Bb3MOXEH 3a
OTCTpaHABaHe OT CTpaHa Ha ekvna 3a
noaapwvxka (Helpdesk) Ha N3nbnHuTens,
HEe3aBMCUMMO fanu € Bbnpoc, npobnem,
FpeLUKka, 3asBKa 3a KOHCYNTauns U T.H.

PernctpupaHe Ha rpeukm

PerucTpaumnaTta Ha 3aseka (HOTUUKALUA)
NPy Bb3HNKBAHE Ha rpeLuka ce OCbLECTBABA
Ypes cucTema 3a perncTpaums Ha rpeLuKku

1N menn Kb4eTo 3asasku/cboblueHuna, morat
Aa 6bvaaT 3asegdeHu ot MoHeaenHuk aa
MeTbk B nHTepBana ot 08.00 — 19.00 yaca
Bwnrapcko Bpeme. U3anbnHuTensT usnpawa
NOTBbPXAEHNE Bb3MOXHO Hal-6bp30, HO He
NO-KbCHO OT U3TUYAHE BPEMETO 3a peakuusi, B
3aBVCUMOCT OT OMpeaeneHns knac rpeLuxa.

HoTudmkaumsaTa 3a rpewka ot BbanoxuTens,
ChAbpXa nHdopmaums

OTHOCHO: UMe Ha rpewikata, onucaHue, Knac
rpeLlka, nuue 3a KOHTakT U cohTyepHa
BEpCUS.

BpeMe 3a peakuus

BpemeTo 3a peakuns Ha UanbnHuTens ce
onpegens cnpsamo AeuHUpaHnTe Knacose
3a rpeuika (Knac 1 n Knac 2). 3a Bcuuku

* The error leads to basic use restrictions. Daily
business operations are completely or
partially non-executable. Certain user group
or IT administrators are affected. Software is
temporarily unusable,

* The error inhibits or switches out major
functions. For example, PDF/A generation is
possible but PostScript driver malfunctions
and printing is impossible.

* The error leads to interruption of certain
specific business functions.

* The problem results in errors in supported
processes which cannot be resolved with
other tools.

* The error occurs during certain uses but
certain requirements are not met.

* The error leads to transient unfavorable effect
on single, end functions.

* The error leads to delayed execution of
supported processes which may be resolved
with other tools.

* Throughput is poor, basic functionalities are
malfunctioning.

The Contractor warrants and represents that
the Contractor's support team (Helpdesk)
shall be capable of remedying every problem
regardless of the nature thereof: question,
problem, error, request for consultation, etc.

Error registration

Error notification takes place via error
registration system or by e-mail were
inquiries/messages can be registered from
Monday to Friday, 08.00 — 19.00 hours
Bulgarian time. The Contractor shall send
confirmation ASAP but not later than the
response time, depending on error class.

Contracting Party’s error notification shall
include information about: error name,
description, contact person and software
version.

Response time
Contractor's response time shall be specified
according to error classes (Class 1 and Class

2). For all Class 1 and Class 2 errors, the




rpeLwkn ot knac 1 u knac 2, nuuaTa 3a
KOHTaKT ce noco4Bsart B gorosopa. BpemeTo 3a
peakuus/paspellaBaHe Ha npobnema nnu
OTCTpaHABaHe Ha rpelukara ce ctaptupa oT
MOMEHTa Ha u3npaLlaHe Ha HoTudUKaLus
KbM ManbnHutens. JedunHupaHute BpeMena
3a peakuus u oTcTpaHasaHe Ha npobnema ca
paboTHW AHN, aKO HE & JOrOBOPEHO APYro.
(npumep: Uanpawa ce UMeinn BbB
YeTBBpTK, 14.00 Yaca, karto rpeLukaTta
TpsibBa ga 6bae OTCcTpaHeHa Jo NoHeAenHuK
18 yaca 6bnrapcko Bpeme Npu Hanau4due Ha
rpewka ot Knac 2).

MpenocTaBsHETO HA coPTyepHa NoAAPBKKA
Ce 13passBa B OTCTPaHSABAHE Ha rpeLlKkn oT
Knac 1 v knac 2, kKaTo BKMo4Ba MUHUMANHO u:
1.)MogobpeHns: N3nbnHUTENAT npeMaxsa
BCUUKM FPELLKU, OCUrypaBanikun cobCTBEHOTO
Ka4yecTBO Ha NpoAykKTa cu, Cb3aaBa HOBU
BEPCUMN HA COPTYepa U M1 NpeaocTass Ha
BvanoxuTtensa nog gopmarta Ha codTyepHu
nakeTu 3a noaapuxKka. BxanoxutenaT e
3anHTEepeCcoBaH 3a BCSAKaKbB TUN
aKkTyanuaauuw/HaacTporku, 3a Aa e CUFypeH,
Yye paboTu C nocneaHarta Bepcusl, Bblpexn Ye
He € 3aabnxeH. Bcnuku codtyepHn
aKkTyanusauuu n gopaboTku ce npefocTassT
Ha Bbanoxutensa B CbBPEMEHEH BapuaHT C
yanarta QOKyMeHTauusa 3a npveexgaHe Ha
codTyepa B paboTeLya ycnyra u
u3nNbnHABaHe Ha onepauun cbe codTyepa.
2.)¥YnpaeneHue Ha rpewkuTe: OTroBOpHOCTTA 33
OTCTpaHsBaHE Ha rpeLukn u npodnemu e
OCHOBHa 3a M3nbnHuTensa ¢ uen
npefocTaBsAHE Ha KOpekTHo paboTeLy
codTyep Ha Bvanoxutens. M3anbnHUTENAT
N3NMBIIHABA BCUYKU U3NCKBAHUS CNPAMO
HOTMdUKaLUMATA 3a rpewka Ha BranoxuTens,
KaTo npegocTass uHdopmauus 3a usdarsade
Ha rpeLuUKn, CaMOCTOATENHO OTCTPaHABaHe Ha
rpewku, cneunduyHmn 3a Buanoxunrens
rpewku, cogpTyepHn aopaboTku, Bbaewn
BEpCUU, MakeTu u 4ap.

BuabT Ha npegocTaBeHaTa nHdopmaums,
OTHOCHO 3a n3BsArBaHe Ha rpeLuxu,
CaMOCTOATENHO OTCTPaHABAHE Ha MPELLKK,
cneuyndunyHn 3a Bb3anoxuTens rpeLuku,
codTyepHu gopabotku, 6baeLn Bepcum,
nakeTu 1 gp.) 3aBuUCK OT KNaca Ha rpeLukaTa.
[ocTaekaTta n mnneMeHTauusita Ha
anTepHaTUBHO peLLeHWe 3a yripasfeHue Ha
rpewwkuTe B cpeaa Ha Bbanoxurens Tpsbea
na 6bae npegBapuTenHo obCcbAEHO C
Bwanoxutens, kakto u 0go6peHo oT Hero.
Tes3n antepHaTUBHY peweHns Tpabea aa
CTaHaT NepMaHEeHTHN Takmea u ja ce
npepocTaeaT 6e38BH3Me3gHO Ha
Bb3noxutTensa Han-kbCHO B paMKWUTE Ha

contact persons shall be named in the

contract. Response/troubleshooting time

shall commence with Contractor’s

notification.

Defined response/troubleshooting times shall be
business days, if not otherwise agreed.
(example: notification e-mail is sent on
Thursday, at 14.00 hours and the error shall

be resolved by 18 hours Bulgarian time on
Monday, for Class 2 errors).

The software support shall include
elimination of Class 1 and Class 2 errors
and, as a

minimum, the following:

1.)Upgrades: The Contractor shall eliminate all
errors ensuring their own product quality,
shall

develop new software versions and provide
these to the Contracting Party in the form of
support

software packages. The Contracting Party is
interested in any type of updates/upgrades in
order

to be assured that it operates the latest version,
though not obliged to do so. All software
updates/upgrades shall be provided to the
Contracting Party in current versions with all
documentation ensuring software operability.
2.)Error management: The responsibility for
error and problem elimination is utmost for
the

Contractor for the purpose of providing the
Contracting Party with properly working
software. The Contractor shall fulfill all
requirements regarding error notification by
providing information for error avoidance,
error self-elimination, errors specific for the
Contracting Party, software upgrades, future
versions, packages, etc.

The type of the information for error avoidance,
error self-elimination, errors specific for the
Contracting Party, software upgrades, future
versions, packages, etc. will depend on error
class. Delivery and implementation of
alternative error management solution in
Contracting Party’s environment shall be
discussed with, and approved in advance by
the Contracting Party such alternative
solutions shall become permanent and shall
be provided to the Contracting Party free of
charge within six months at the latest, for the
purpose of maintaining a correct and fully
integrated system with the latest alterations

and modifications. All mandatory




NONOBUH roAuHa, ¢ Len nogabpaHe Ha
KOPEeKTHa W HaMmbHO UHTErpupaHa cucTema ¢
nocnegHUTe NPOMEHU 1 U3MEHEHUs. Beruku
3a4bIKUTENHW 3a4a4v 3a paspeluasaHe Ha
npobnemu n anTepHaTUBHW pelleHns ca 6e3
AONBAHWTENHN U OTAENHW LEHW.
Pa3spelleHuneTo npu oTcTpaHeH npobnem unu
anTepHaTUBHO peLleHne ga ce
uMmnneMeHTMpa e Ha BranoxuTenaT, sawoTo
TOW Noema AONBAHUTENHU MHCTanauuu,
UMMNEMeHTauuM v 4pyru NPOMeHn Ha
comTyepa unn gyHKLUMOHANHOCTUTE MY.
3.)06msHa Ha nHopMauus 3a TekyLwm
pa3paboTku u ctatyc: MUMUHYM BEaHBK
rOAULHO U3NbnHWTENST NpeaocTass
MHPOPMALUA OTHOCHO HANWYHY UMK
nnaHyBaHu (B Criyyaii Ye TakuBa ca U3BECTHM)
NPOMEHN OTHOCHO TEXHUYECKN N TbProBCKU
BLMPOCH, NAHUPaHN U 3asIBEHU
pyHKUMOHANHOCTN Ha codTyepa (kaTo
MPOMEHU NO TEXHUYECKU BBNPOCK, NULIEH3N,
nnia 3a KOHTaKT, COBCTBEHNK U T.H.)

BpemeHaTa 3a peakuus n oTCTpaHsiBaHe

Ha npobnema vnw rpeLuka ot ManbnHUTens,
CcTapTupaTt OT MOMEHTa, B KOWTO CRyXWUTen Ha
Bbanoxutens wanpatu HoTUUKALUS KbM
W3anbnHuTens B NUCMEH BUA Ypes cucteMa 3a
perncTpauns Ha rpewkn unn umenn..Peakumsa
03HavaBa npodecrMoHaneH oTroeop oT
cTpaHa Ha N3nbnHuTens 3a peLueHune Ha
usnpareHarta 3asska 3a: OTganevyeH aHanus
n/vnu aonbnHWTENHa cneuuduyHa 3a
npobrnema nHopmauus.

MpoueaypHyu CTLNKK 32 OTCTPAHABAHE
Ha rpeiuku B codryepa:

1. BbanoxutenaTt nanpawla cboblyequne
kbM Helpdesk 3a Hanuune Ha rpeLuka JYpes
cucTema 3a perncTpupade Ha npobnemu
W/vnn uMelin ¢ onucaHue Ha HyxHara
nHpopmaums. CbobLUeHNeTo CbabpKa
VHGOPMaLMA U OTHOCHO Knaca rpeLuxa.
2.pewckata ce permctpupa B ticket
cucTemarta u ce BpbLya OTroBOp B
onpeaeneHoTo Bpeme 3a peakyums.

3.Cneg HamupaHe Ha pelleHue
BbanoxutenaT 6mBa yBeaomeH v 6usa nomoneH
3a N3BbPLUBAHE HA TECT B

cucTtemara, u HyxxHaTta gokymeHTaums busa
usnpareHa.

4.Cneg onobpeHue ce N3BbpLUBa
MHCTanauyua B TectToBarta cucTema.

5.TecT n NOTBBbPXKAEHUE 32 PELUEHNETO.
6.CbrnacyeaHe 3a WHcTanauus s
NPOAYKTUBHA CUCTEMA.

7.U3BbpLIBaHEe Ha UHCTanauus B
NPOAYKTUBHA CMCTEMA U POPMarHO
noTBbpPXAEHUE.

Mpoueaypara ce ocbLUECTBSABA N0 Bpeme Ha

troubleshooting tasks and alternative
solutions shall be provided with no additional
cost. The Contracting Party shall approve
alternative decisions because the additional
installations, implementations or other
modifications of the software or its
functionalities are the responsibility of the
Contracting Party.

3.) Exchange of information about current
developments and status: at least once per
year. The Contractor shall provide
information about available or planned (if
known) changes regarding technical and
commercial issues, planned and available
software functionalities (such as technical
changes, license, contract persons, owner,
etc.)

Contractor's response and

troubleshooting times shall commence at the
time notification is sent to the Contractor by
Contracting Party’s employee via the error
registration system or e-mail. Response shall
mean Contractor's professional response to
the request for: Remote analysis and/or
additional problem-specific information.

Procedure for software error elimination:
1.. The Contracting Party shall send error
notification to Helpdesk via the error
registration system or e-mail with the
required information. The notification shall
also state the error class.

2. The error shall be registered in the ticket
system and feedback shall be provided within
the response time.

3. After a solution is found, the Contracting
Party shall be notified accordingly and requested
to test the system, and the

necessary documentation shall be forwarded.
4. Following approval, installation in the test
system shall take place.

5. Test and verification of solution.

6. Coordination for installation in productive
system.

7. Installation in productive system and
formal confirmation. The procedure shall take
place during the agreed time for each error
class troubleshooting.




[OroBOPEHUTE YacoBe 33 OTCTPaHSBAHE Ha
npo6nem BCEKW KNac rpeLuka.

MN3nbnHUTENaT e 3agblkeH 4a

npeacTassd NOMOLL B CnyyYail Ha UHCTanauuu,
OCbllecTBABaHe Ha Bpb3ka ¢ 6a3u aaHHu,
HTepdeicy, oknaan, AOMbIHEHUS,
TEXHUYECKN NpoBneMu unu rpeLLkn, NOsIBUMK

UNanbnHuTensT Tpabea ga npegocrass
AOKYMEHTaumMs 3a cTaHAapTHW U
KOHbUrypupaHnu / cneunguyHu 3a codryepa
(hyHKLUMOHANHOCTY CNOpeS TEKyLLaTa Bepcus,
KOATO e B ynoTpeba. 3a Bcaka eaHa
uMmnnemeHTaumsa ManbnHUTEnaT npegocrass
AOKYMEHTaLMS 33 U3BbPLUEHUTE B
NporpamHus Kog NpoMeHu.

N3ansnHuTenaT Tpsbea Aa ysegomasa
Bb3noxutenst MUHUMYM BEAHBX rOAMULLHO 33
BCUYKW N3BBLPLLEHN NPOMEHN N AOMBIHEHUA
BbpPXY KOMNOHEHTMW Ha codTyepa 3a
npegnevatHa NoAroTosKa, KOUTo
Bvanoxutens ynotpebsasa. UHpopmauusTa
Tpsi6Ba Aa CbAabpXa MUHUMYM AaTa Ha
n3fnasaHe, onucaHve Ha MyHKUMOHANHOCTTA,
HOMepa n3nckBaHe KbM codTyepa un
N3BBbPLUEHN APYr MPOMEHW B Cnyyain Ha
Hanu4ue Ha Takuea.

U3snbnHuTensa Tpabsa ga npedocTasu Tasun
MHOpPMAaUMA Npu 3asBKa OT CTPaHa Ha
Bb3anoxurensa B Cpok OT egHa ceaMmuua.

OTaaneueH oocTobnN

Bb3anoxutenaTt npegocTtasd Bb3MOXHOCT

3a oTAaneyYeH KOHTPOM YPpe3 M3Non3BaHe Ha
cnogeneH ekpaH (desktop sharing) unn VPN
Bpb3Ka npe3 cobcTeeHa Mpexa, Npu Hyxaa
OT OTCTPaHsBaHe Ha rpeLuxkn u/vnm
CODTYEPHMW akTyanmaauumn u HagCTPONKM.
PelLeHWeTOo 3a TOBa Kak Le ce paspeLun
rpelukaTa ce B3ema ot Bbanoxurens ( Ha
MACTO,C OTAane4eH AoCcTbn non3sankn RSA
UNu ¢ OTAaneYeH OOCTHLN U3NON3BaNKN
crnogeneH ekpaH).

MpenocraBsaHe

Ha AONBSTHUTENHN yCNyrn

3a fonbrHUTENHN YCYrN Ce CHMTAT BCUYKK
ycnyrun, n3ebH obxsara Ha HacTosawaTta
npoueaypa, HO CBbp3aHu ¢ NnpegmMeTa Ha
gorosopa. [JonbnHWTENHW yCrnyru moraTt aa
ObaaT npegoctaseHn ot NansnHuTEns camo
cnef 3asBka 3a AOCTaBka OT CTpaHa Ha
Bv3noxurens, ¢ BKMOYEHO TOYHO
KONUYECTBO YacoBe.

[MpenocTaBsaHETO Ha AONBIHUTENHW yCAyrn e

ce no Bpeme Ha ynotpeba Ha codTyepa 1 T.H.

The Contractor shall provide support for
installation, database connections,
interfaces, reports, supplements, technical
issues or errors occurring during software
use, etc.

The Contractor shall provide

documentation for standard/ configured/
software-specific functionalities of the current
version in use. For each implementation, the
Contractor shall provide information about
program code changes.

The Contractor shall notify the

Contracting Party at least once per year
about all modifications and add-ins of
software components used by the
Contracting Party. WUthe notification shall
include issue date, functionality description,
software requirements, and other
modifications, if any.

On Contracting Party’s request, the Contractor
shall provide this information within one
week.

Remote access

The Contracting Party shall provide

remote control capability via desktop sharing

or VPN connection via own network where

error elimination and/or software
updates/upgrades are required. The decision

for the manner of error elimination shall be made
by the Contracting Party (on location,

by remote access using RSA or by remote
access using desktop sharing.

Provision of additional services

Additional services shall be deemed all service
outside this procedure but related to the
contract scope. The Contractor may provide
additional services on Contracting Party’s
request only, stating the exact number of
hours.

Additional services shall be based on the hourly
rate per man-day which is specified in the
contract, sections « Additional services —




6a3unpaHo Ha YacoBaTa CTaBKa 3a HYOBEKO AeH
1 e onpeaeneHa B 4Orosopa B rpactu
«[onbnHuTenHn ycnyru-paboTteH gex» u
«[JONBNHUTENHN YCNYIM-NOYNBEH AEHY .

B aonbnHeHune Ha paspaboTkarta Ha TpuTe
hopmMynspa oT BUCOKA CNOXHOCT
MN3nbnHeTensT ca 3agbnkaea ga paspaboTsa
hOpMynsapKU OT APYT TUN CNOXHOCT, KOrato
TOBa € 3as1BeHO OT BbanoxuTtens.

[Mpy HyAa OoT NpeJoCTaBsAHe Ha ACMbLIHUTENHN
ycnyru karo paspaboTtka Ha 4ONbIHUTENHN
dopmynsapu, byHKUMOHANHOCTH,

KOHCynTauus, noaapbXKu n Apyru ce cnasea
cfnefHaTa nocnenoBaTenHocCT:

1. Bb3noxutensT usnpawia n3ancksaHuaTa
OTHOCHO NpefocTaBsAHe Ha AONbMHUTENHA
ycnyra

2. NanbnHutensat Tpabea ga npeaocTasu Ha
Bwanoxurensa nHgopmaums 0THOCHO
HeoBxoanMuTE YOBEKO AHU 33 NpedocTaBsHe
Ha ycnyraTta u CpoK 3a U3MbIHEHWETO i 40 3
OHW OT gaTtaTa Ha 3asBkaTa.

[lHeBHaTa cTaBka 3a YOBEKO feH e onpeaeneHa
B Aorosopa B rpadu «[JonbnHUTenHm ycnyru-
paboTeH AeH» U «JdonbnHUTENHW ycnyru-
NOYMBEH OeH» K HEe MoXe ga 6bae

NPOMEHSIHA.

3. Bb3noxutenar He e 3aab/KeH aa npvema
ogpepTara.

4. B cnyyait Ha npuemaHe Ha ocepTaTa
N3bnnHUTENaT nonyvyasa 3asiBka 3a 4ocTaBka,
BasupaHa Ha ocHosHUs gorosop. Mpu
npuknovsaHe Ha pabortara, N3nbnHuTenaT
TpsibBa ga npegocTasu NPUEMHO-
npeaasateneHd NpoTokon ¢ rpacuk 3a
oT4YATaHe peanHuTe BpemeHa Ha patoTta
(timesheet). OgobpeHneTo Ha
AONMbAHUTENHUTE yCnyrn Ce U3BbpLLBA Ha

ce 6a3upa Ha npogykTueHaTa

cuctema. Camo cnej OKOHYaTENHO Npuemate
Ha AOMbLAHUTENHUTE YCAYTX 1 NOANUCaH OT
BbanoxuTens n ManbnHutens npuemHo-
npejasaTenHns NpoTOKON ycryrata Moxe Aa
6bae bakTypupaHa.

KaTo 4acT oT AonbNHUTENHUTE YCNyru,
MN3nbnHUTENAT e 3aabMmKeH 4a NpeaocTass
AONbAHUTENHA NOALPBKKA U3BBH
ycTaHoBeHuTe SLA BpemeHa, a UMEHHO B
CvboTa, Hegena v oduvumanHuTe npasHuum
3a bwnrapus, B cnyyait ye ToBa € NOpPBLYAHO
oT Bbanoxutens nocpedcTBOM n3npaliaHe
Ha 3anBKa 3a 4OCTaBKa Ha AONbIHUTENHU
ycnyru ¢ NnoCoYeH ToueH Bpoit yacoee.

C npeaocTaBsHe NnognucaHo konwe Ha
HaCTOSALLUTE TEXHUYECKUN UINCKBAHUS, e

TeCToBaTa cucTemMa, a OKOHYaTenHoTo op.o6peHV|e

business day» and « Additional services -
holiday».

In addition to the developed of the three high
complexity forms, the Contractor shall
develop forms of other complexity levels if
requested by the Contracting Party.

Where additional services are required such as
development of additional forms,
functionalities, supports, etc., the following
sequence shall be observed:

1. The Contracting Party shall send the
requirements relevant to the additional
service.

2. The Contractor shall provide to the
Contracting Party information about
necessary man-days for service provision
and period of completion thereof within 3
days of the request.

The rates per man-day are specified in the
contract, sections « Additional services —
business day» and « Additional services -
holiday» and are not subject to change.

3. The Contracting Party is not obliged to accept
the offer.

4. If the offer is accepted, the Contractor shali
receive delivery order based on the main
contract. On completion of the assignment,
the Contractor shall submit an
acceptance/handover protocol with actual
timesheet. Approval of additional services
shall take place on the test system, and the
final approval shall be based on the
productive system. Only after final
acceptance of additional service and
acceptance/handover protocol signed by
both the Contracting Party and the
Contractor, the service may be invoiced.

As part of the additional services, the Contractor
shall provide additional support beyond the
periods specified in SLA, namely on
Saturdays, Sundays and official holidays in
Bulgaria if the Contracting Party has so
requested by sending delivery order for
additional services with specified exact
number of hours.

A signed copy of these Technical Terms of
Reference shall be submitted accompanied
by information about the necessary mandays
for the development of each form type
specified in p.4 hereof.




HeobxoaMMOo f4a ce NpeAocTasn MHPOpMaLMS
OTHOCHO HeoGX0ANMUTE YOBEKOAHM 3a
pa3paboTka Ha BCEKW eUH OT TUMOBETE
opMynspu, onucaHu B T.4 OT TEXHUYECKUTE
U3UCKBAHWS.




Twproecku ycioBus

KbM npoluefypa Ha porosapaHe 6es npeapapuTenHa nokaHa 3a yuyactuwe N2358-EP-17-CI-Y-3 ¢ npegmer:
"CodtyepHa noaapbKKa U AOMbAHUTENHN pa3paboTku Ha codTyep 3a paspaboTka U macoe newat docTYPE n
docPIPE”

1. OedwnHnyun

N36poennTe No-m0Ny TEPMUHN UMAT 3HAYEHMETO, NOCOYEHO CPELLLY TAX, OCBEH aKO KOHTEKCTBLT Hafara Apyro 3HaueH/e:

1.1.  [orosop 0O3HayaBa [OroBoOp, CKIOYEH MeXAy Bb3noxutens u W3mbaHWTENs, B KOWTO Ce onpedena npeaMeTa Ha
[0CTaBKaTa v YCNOBUATA 3a HEMHOTO M3MbJIHEHWE,

1.2, [octaeka o3nauasa: (i) AocTaBkaTa Ha CTOKUTE; W/ uin (i) NPELOCTABAHETO Ha yCNyriTe, NPeAMET Ha QOrOBOpa

1.3, Cpok Ha felicTBue e CPOKBT, MPe3 KOWTO AOrOBOPLT AENCTBA MEXy CTPAHUTE U Cb30aBa BANWIHV NPaBa v 3amblikeHns
3a BCAKA OT TAX.

1.4, Cpok Ha u3NbAHEHWE e CPOKBT, B KOWTO fafeHa A0CTaBka Tpabea Ha 6bae 13mbiHeHa

1.5, CTOMHOCT Ha BOroBOPa € MakCUMaHaTa CTONHOCT, KOATO Bb3IOKMTENAT MOXE A8 Ib/KM Ha V3MbAHUTENs B 3aMAHa Ha
13BbpLUEHW OOCTaBKK, 3asBEHM B CPOKA Ha AACTBME Ha J0r0BOpa

1.6.  TbproBcku yCNIOBUA € HACTOAWMAT JOKYMEHT, KOWTO MPEACTaB/sBa HepasghenHa yacT oT 0rosopa, 1 onpeaens obute
YCNOBWSA, KOWTO LLle Ce MpuiaraT 3@ BCAKA KOHKPETHa [OoCTaBka, M3BbpileHa npe3 cpoka Ha deicTeve Ha aorosopa. B
CNyyai Ha pasnuka Mexay npeaBraeHoTo B ThPrOBCKUTE YCIIOBUA W LOTOBOPa, LU Ce Npuiara NpeasuaEHOTO B AOTOBOPA

1.7.  TexHW4eCKW W3MCKBAHWA € [OKYMEHT, B KOWTO Bb3fOXWUTENAT OMnpeaens CBOMTE W3WUCKBAHWA MO OTHOLUEHME Ha
LocTaskata, TexHm4eckuTe W3nCKBaHWA NPeACTaBNABAT Hepa3AeiHa YacT OT AOrOBOPa M Ca 3aAb/BKUTENHW 3a U3MbAHEHWE
oT U3nbaHuTena.

1.8. Obuw ycnoBuA 33 3akymyBaHe € [OKYMEHT, KOWTO onpefens OBWO-NPpUAOKMMU  YCNOBUA 3@  BCUYKM

N3mbnnvTenn.OBwmte ycnosna npeacTassBaT HepasgenHa YacT o7 A0roBopa W ca 3afb/KUTeNHU 3a M3mbanuTens,

[OKOAIKOTO B AOrOBOpPA HE e NpeasuaeHo Apyro

2. LewnoBu ycnosus
2.1. Bcuuku Aorosopeny B Mpoleca Ha Bb3/araHe Ha NopbukaTa eAuHUYHM LEeHW Ca OKoH4YaTenHu, 6e3 sikioued JAC,
npunarat ce 3a Uenua CPOK Ha [eiCTBMe Ha AOroBopa W He NoafiexaT Ha akTyanu3auus, OCBeH ako AOroBOpa He Mpedsuskaa

Lpyro.

3. MaHAcCTO Ha M3NbNHeHNe
3.1. MSACTOTO Ha u3MbHeHKWe ce NOCo4Ba OT Bb3NOXMTENA B LOrOBOPA.

4. CpokoBe

4.1. CpOK®BT Ha AeNCTBME Ha AOroBOPa € A0 ()NOCOYEHWAT B LOrOBOPa CPOK Ha LOroBopa uu (ijycsossaHe CTORHOCTTa Ha
[OroBopa, KOeTo HacTbNK No-pPaHo.
4.2. CpokbT 33 M3MbAIHEHWE Ha [O0CTaBKa/OOCTaBKW MO AOroBopa Ce Onpefens 8 KafNeHOApHWU OHW Clef AaTata Ha

CK/tOYBaHE Ha O0roBoOpa 1 Ce Noco4Ba B ﬂ,orosopa/s OTACNIHUTE 3aABKU 3@ 0CTaBKa KbM A0roBopa B cnyqalh H€, B LOroeopa
He € NpedBuAeH KOHKpeTEH CPOK 3a M3Mb/IHeHMe Ha O0CTaBKaTa, MakCUManHWAT CPOK 3a n3mbfHeHne e oo 30 (Tpmp,eceT) AHuv
caen noanuceBaHe Ha AO0rosopa WM NonydaBaHe Ha MUCMeEHa 3afBka 3a AOCTaBka OT Bw3noxutens, CbObpXalla To4YHa
Cl'IeLI.I/ICbI/IKaLJ,VIH Ha OoCTaBkaTta

5. CobcTBeHoCT/ pUck

5.1. B cnyunte, Kkorato npeamer Ha AOroBOpa € [OCTaBKA Ha CTOKW, V3MBAHWTENAT e AfbXeH A3 npexsbpau
CoBCTBEHOCTTa BLpXY CTOKWTE, CBOBOAHM OT KAKBUTO M fa € Npasa Ha TPeTU NMUa, KakTo W Aa npepade Ha Bbanoxurens
BCUYKM AOKYMEHTM BbB BPb3Ka C MPOV3X0Aa W MOM3BAHETO Ha CTOKUTE

5.2. CobcTeeHOCTTa WM pricka OT MOruBaHe WWAM MOBPEXOAHE Ha CTOKWTE MPeMUHAaBA Bbpxy Bb3noxutens cneq
noAnvcBaHe Ha NMpueMo-NpenaBaTeNieH NPOTOKON 3a HpueMare Ha JocTaskaTa. [pegy NoAnMcBaHe Ha NOCOYEHWA NPOTOKON
PUCKBT C& HOCK OT M3MbaHUTENA.

6. MnawaHe

6.1. MnalaHwata mexay CTpaHuTe Ce M3BbPLUBAT MpPW CNa3BaHe Ha YCIIOBUATA, YrOBOPEHW B CbOTBETHUA pasgen ofT
[orosopa

7. OrtroBopHocT

7.1. N3mbaHuTenaT OTroBapsa 3a TOYHOTO U3MbAHEHWE Ha BBb3JI0XKEHATa NnopbuKa.

7.2. N3MbaHNTeNaT HOCK OTroBOPHOCT 3a BCHNYKA aencrens, 663,El,e|;ICTBl/IFl, HEU3MbIIHEHWE UK He6pe>KHOCT OT CTPpaHa Ha
HEeroB npencrasuTen U/ nam NnepcoHan, KakTo M Ha HeroBu noan3nbHATENN, B cnyqav] 4ye MMa TakKuBa.

7.3. N3mbaHuTENAT OTroBapsa 3a BCUYKK Bpedn, NpUYMHEHW Ha Bb3noxuTend wwunu TPETU Nvua nNpu vnv No nosof

U3MbAHEHNE HA O0roBOpPa

Ne 358-EP-17-CI-V-3



10.

7.4. B chydait uye, npu W3MbIHEHWE HA [OrOBOPa HacTbMM 33CTPaxoBaTenHo CbOWTWE, MOKPUTO OT  HAKOW OT
3aCTpaxoBaTeNIHMTE [OrOBOPU Ha Bb3oXMTENs, V3MbAHWUTENAT e AJTbXeH Aa V3NbAHABA CTPUKTHO VHCTPYKUMATE 33 LerCTBre,
[aneHn oT Bub3noxuTens. B cnyuail, Ye 3a HaCTbMMAO 3aCTPaxoBaTenHo CubuTve He Bbhe W3MNNATeHO 3aCTPaxoBaTenHo
obesiLeTeHne Nopaan HerpaBuiHO NpeafpueMaHe Ha AeNCTBMAs OT CTpaHa Ha M3nbiHUTEeNs, NOCNeHWAT OTroBapsa npeq
BbL3NOXUTENA 3a MhHKA Pa3sMep Ha NPETbPIIEeHUTE B pe3ysITaT Ha 3aCTPaxoBaTENHOTO CLOMTUE LETH

8. FMpaBa un 3apabmKeHNA Ha Bb3noxunurena

8.1.  Bb3noxwuTtenst uma npaso:

8.1.1. BbB BCEKM MOMEHT OT CpOKa Ha LEWCTBME Ha AOroBOpa Aa M3BbPLIBA MPOBEPKWN OTHOCHO KA4ecTBOTO Ha LOCTaBKarta,
6e3 ¢ ToBa A3 NpeYn Ha CaMOCTOATENHOCTTa Ha U3nbaHuTena.

8.1.2. NCMeHo W MOTUBKMPAHO Aa Noucka OT M3nbanutens fa 6bae OTCTPaHeH HAKOW OT MOLM3MbAHUTENNTE, TbA KaTo
NOCNEAHVAT Ce CMATA 3@ HeNOOXOOALL, UAW He OTroBapsa Ha U3NCKBaHWATa Ha Bb3noxuTens

8.2.  Bb3n0oXUTENAT e [TbXEH

8.2.1. [a opraHnusupa [ONycKaHeTo Ha M3nbanuTens 40 MACTOTO Ha U3MbJIHEHWE Ha JoCTaBKaTa

8.2.2. [a 3annalla npueTuTe 4OCTaBKM B NpeaBnaeHUTE CPOKOBE

8.2.3. [a odopma npeasuaeHuTe B 4OroBOPa JOKYMEHTU BbB BPb3Ka C HErOBOTO U3MbJHEHUE.

8.3. MpuemaHeTo Ha JOCTaBKa OT CTpaHa Ha Bb3noxutensa He NpeacTaBifBa 0Tkas OT Npaso, Bb3HUKHANO 8 CbOTBETCTBUE C
[I0roBopa, U He 0cBOBOXAABa V3NbAHUTENS OT 3a4b/HDKEHUATa U OTFOBOPHOCTTA My, CBbP3aHW C HETOYHOTO U3MbSIHEHWE Ha
3ab/KEHNATa My MO AOrOBOpa

9. [paBa 1 3agb/KeHUA Ha N3nbauutens

9.1.  M3MbAHWTENAT uma npaso:

9.1.1. [Oa 6boe ponycHaT A0 MACTOTO Ha U3MbJIHEHVIE Ha JOCTaBKaTa.

9.1.2. [a nonyun ObxKuMWTe nnatlaHns B NpeapuaeHnTe 3a ToBa CPOKOBe

9.2,  V3NbAHUTENAT € OJTbXEeH:

9.2.1. [a vi3sbplum 00CTaBKaTa CbrNacHO yCNoBWATa Ha AOrOBOPa W B CbOTBETCTBUE C U3UCKBAHMATA HA Bb3noxunTens.

9.2.2. [Ja v3BLPLIBA BCUYKM AEACTBMA, CBbP3AHM C W3MbIHEHMETO Ha [OroBopa, C rpwkata Ha Aobbp Tbproseu, B

CbOTBETCTBME C MPUAOXKMMOTO 3aKOHOAATENCTBO W M3LUANO B WHTEPEC Ha Bb3joxwTens, KakTo v CbobpasHo CTaHpaptuTe,

onpenenieny oT Bb3noxuTtens u 0T NPUNOXUMOTO NPaso.

9.2.3. B usnata v OefiHOCT NO JOroBOpa Ad Crassa BCUYKM YCTAHOBEHW Mpaswia B 0DNacTTa Ha 3ApaBOCIOBHM 1 Be30nacHu

yCNOBYA Ha TPYA@, ONa3saHe Ha OKOMHATa Cpefa, KayecTBO Ha QOCTaBKaTa v Apyrute MpUNoXuMI 3a AENHOCTUTE MO AOr0BOpa

HOPMaTUBH.

9.2.4. V3MbAHWUTENAT, BKAOYUTENHO HErOBMAT NEpCoHan 1 NOAM3MbAHUTENW, C& 334b/KaBaT Aa Ce Bb3AbpXaAT OT BCAKAKBU

DEeNCTBIA, KOWTO MoraT aa umaT oTpuuateseH edekT BbpXy UKOHOMUYECKWTE U MPABHWUTE WHTEPECH Ha Bb3noxutens wnu

BbPXY Herosata penytaumns n fobpo nme

9.2.5, [a onassa USNOTO MMYLLECTBO Ha Bb3NOXUTENA, A0 KOETO UMa AOCTbI BbB BPb3Ka C M3MbAHEHUETO HA [OCTaBKaTa.

9.2.6, Oa vHdopmmpa Bb3noxutens HesabaBHO B MUCMeHa OPMa 33 Bb3HUKHAIM LIETV WAW NOBPEAV B CbOPbBXKEHUS,

UHCTanauum, obopyasaHe unu Apyro MMyLecTBo — COBCTBEHOCT Ha Bb3N10XXWUTENsA, NPW U3Nb/IHEHNE HAa AOCTABKATa, KakTo 1 3a

HemnocpeaCTBEHO CBbp3aHuTe C TOBA ONAaCHOCTW.

9.2.7. [aysenomaea MMCMEHO Bb3NOXWUTENS, KOraTo CbLUECTBYBa ONAaCHOCT OT 3abaBa Mpu U3MbJHEHNETO Ha AOCTaBKaTA.

9.2.8, [a ocurypasa Ha Bb3Noxwtess AOCTbI 40 BCAKO MACTO W A0 BCAKE MHDOPMAUMS, CBBP3aHW C W3MbAHEHWETO Ha

A0rosopa

9.2.9. [a He Hapywasa ype3 [OCTaBKaTa 3allWUTeHUTe NpaBa Ha TPeTW avua.

9.3.  be3 npeapapuTesIHOTO NMUCMEHO pa3pelleHvie Ha Bbanoxutens, I3NbaHUTENAT HAMA fPaBo:

9.3.1. [a wu3nofi3Ba npasata HAa WHTENeKTyanHa COOCTBEHOCT Ha Bb3NoXuTens, KaTo HampyvMep TbpProBCkW MapKu,

NPOMULWAEH OWU3aVH 1 APYTA.

9.3.2. [a npasu M3ABJEHUA, 0ABA VHTEPBIOTA WAV NOANVCBA KAKBWUTO 1 [a € JOKYMEHTW OT UMETO Ha Bb3NoxuTens

9.4,  VI3NbAHUTENAT OCUTYPABA 3a CBOA CMETKA CKIOYBAHETO W NOAOBbPXAHETO B (/1A Ha BCWHKM 3aCTpaxoBaTeNHn AOroBopn
NO OTHOLLEHWE Ha OTFOBOPHOCTTA Ha VI3NbAHUTENA 33 BPeAW, NPUYMHEHN OT AeNCTBUA Ha nepcoHana Ha Vi3nbaHuTena Ha
VMYLLIECTBOTO, XUBOTA ¥ 30paBETO Ha Bb3noXwWTeNs, HErOBUA NEPCOHAN WKW TPETV NnLa

9.5.  V3MbAHWTEnaT ce 3adbikasa Aa obeswletv 1 npegrnassa Bub3noxurens oT npeTeHumn, CbaebHu gena wav apyru
DEnCTBWA, NpeanpueTn cpeuly Bb3noxkuTens OT TpeTu nvua, [OOKONKOTO Te MpOou3TMHaT OT MPUYMHA, W3Xxoxgaula oT
NeHOCTTa Ha M3mbnHnTens BbB BPb3Ka C M3MbJIHEHUETO Ha 4OroBopa.

9.6. C noanvceaHeTo Ha A0roBopa V3MbAHWTENAT M3PUYHO NOTBBLPXAABA, Ye O0rOBOPBT He e NpefiHasHayeH Aa, 1 He Aasa
paspelleHne Ha W3MbaHUTeNs 43 M3NO0A3Ba MO KakbBTO U Aa Buno HauuH, KOATO v Aa € OT TbproBckuTeé Mapky Ha
Bb3/10XMWTENA, OCBEH B C/Iy4aWTE, B KOWUTO Bb3NOXMUTENAT N3PMYHO pa3pellasa Non3BaHETO UM

FapaHUMOHEH cpoK

10.1. VI3MbAHUTENAT Noema rapaHUma 3a Ka4ecTBOTO Ha A0CTaBKaTa U 3a FOAHOCTTa i 3a ynoTpeba

10.2. TapaHuMOHHWUTE CPOKOBE OCTABAT B CW/A, HE3aBUCUMO OT W3TW4aHe Ha CPOKa Ha AeNCTBWe Ha AOroBopa WA HeroBOTO
NPeACcpOYHO NpeKpaTaBaHe,

10.3. V3MbanuTenaT ce 3adb/kaBa Oa OTCTPaHW 3a CBOA CMETKA BCUYKW MoBpeaW W OTKIOHEHWA OT W3MCKBaHMATA 3a
KauyecTBo, KOWTO Ca Bb3HWKHAMN B PAMKWUTE Ha rapaHUMOHHWS CPOK

Ne 358-EP-17-CI-Y-3
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12.

13.

10.4. V3ronHuTenAT rapaHTupa CbOTBETCTBMETO Ha [IOCTaBKaTa M BAOXEHUTE MaTepuanii C U3VNCKBAHWATA Ha Bb3NoXuTens u
Apunoxumute BLArAPCKM U MEXOYHaPOAHW CTAaHAAPTM, HE3aBUCUMO OT (haKTa Laju AOCTaBKMTE NPOU3XOXAAT OT Hero
WM OT HEeroBu AOCTaBYMLN.

10.5. Tpu eb3HMKHaM AedekTn, Nopaau NoBpena/HECbOTBETCTBUE Ha KA4ecTBOTO, rapaHUMOHHUAT CPOK Le Ce YAbMKM
CbOTBETHO C UANOTO BPEME Ha MpecToi.

FapaHuuA 3a U3NbAHeHUe

11.1. Mpw noanuceaHe Ha NOrOBOPa M3MbIHUTENAT NPeoCTass rapaHuis 3a W3MbAHEHMe Ha [OrCBOpa, YUITO pasmep ce
onpefens kato % OT CTOMHOCTTA Ha obulecTBeHaTa nopbyka 6e3 sknoyen [AAC 1 ce Npencrass Bba OPMaTa Ha NapuuHa
cyma wn GaHKoBa rapaHums B nesa. CTOWHOCTTa Ha obLiecTeeHaTa Mopbyka Ce Onpefiens oT OKOHUaTenHaTa o6La
CTOMHOCT OT (PVHASIHOTO (BUHAHCOBO NPEAJIOXEHWe Ha ydacTHWKa, w3bpad 3a w3nmbaHuTen. fapaHuuATa oGesnevasa
U3MbIHEHWETO Ha [OroBOpa, OTCTPAHABAHETO Ha Bb3HUKHAM OeMeKTV 1 33Ab/KEHNETO 33 MNalaHe Ha KakBUTO U Aa e
NapuyHK CymMmu OT CTpaHa Ha N3nbaHuTens kbm Bb3noxutens (kato Hanpvmep nnallaHe Ha HeycTowKM, obesweTeHms unm
Apyrin nogobHw).

11.2. Cpok®T Ha BaNMOHOCT Ha NPeAOCTaBeHaTa rapaHLyA 3a U3MbIHEHWe ce KOHKPEeTU3MPa B AOrOBOPa W BK/IKOYBA CpoKa Ha
ARNCTBME HA AOTOBOPA W rapaHUMOHHWA CPOK Ha AOCTaskaTa/MTe..KOraTo rapaHunATa 3a W3MbAHEHWe Ha [OroBopa ce
npencTaBa BbB BWA, Ha NapuyHa Cyma, TO TS Ce BHacA No CMETKA Ha Bb3anoxutens v ce ocBoH0xaaBa He No-KbcHo oT 30
AHW Cnef, 3TvYaHe Ha CpoKa Ha OEWCTBME Ha AOroBOPa BK/IIOYWTENHO rapaHUMOHHUA CPOK Ha JocTaskaTa/MTe . BCuuky
BaHKOBM pasxopM, CBbP3aHN C OBCNYKBAHETO HA raPAHUMATA, BKIIOYUTENHO NPU HEMHOTO Bb3CTAHOBABAHE, Ca 3a CMeTka
Ha V3nbaHuTens. Bb3NOKUTENAT He Ob/KM Ha VI3MbAHUTENA NXBU UK ApYrY OBe3LeTUTENHN MN3WaHua Bbpxy CyMaTa
no rapaHuWsTa

11.4. Korato rapaHuusTa 3a W3Mb/iHeHWe Ha LOroBopa e nop opmaTta Ha BaHKoBa rapaHuus, To T e be3ycnosHa
HeoTMmeHAema, baHkoBaTa rapaHuus e BbB OpMa, CbC ChAbPXAHWE W NPW YCNOBWS, NPEABAPUTENHO OA0BPeHn oT
Bb3noxutend. Bcuukuy pasxogm No NogabpKaHeTo Ha GaHKosaTa rapaHumMa ca 3a cMeTka Ha V3mbaHuTens,

11.5. Bb3NoXWTensT 3apbpxa rapaHuMATa 3a M3MbfiHEHWe Ha AOrOBOPa W B CllydauTe KOraTo B MPOLECA Ha HerosoTo
M3MbIHEHWe Bb3HUKHE CMOp MeXMy CTPaHWTe - A0 NPUK/IIOYBAHETO My C BNA3N10 B CUMA PelieHne Ha KOMNETEHTHUA OpraH
NN YPE3 CropasyMeHre Mexay CTpaHuTe.

11.6. B cnyyai Ha yabixasaHe H3 CPOKA Ha AOTOBOPa Ha OCHOBaHWATa npeasuaeHn B 3071, KakTo W npw NPOMSAHa Ha Apyro
OCHOBAHWE Ha CPOKa Ha [OroBOPA WAV Ha rapaHLUMOHHWA CPOK:

11.6.1, Mpwu 6aHKoBa rapaHuma V3MsaHUTENAT e A/TbXeH 4a NPefoCTaBu aHeke KoM BaHKoBaTa rapaHuus Wav Hosa
BaHkoBa rapaHuUWs B pa3mepa Ha HeyCBOEHaTa Cyma, MOKPUBALLE U YABAKEHWNA CPOK;
Mpw Aeno3nTHa rapaHuna- Bb3NoXWTeNaT MMa Npaso [a 8 3a8bpXu U 3a yabaxeHua

Heyctoinku

121, VI3nbAHUTENAT ce 3afbnkaBa [a W3MbAHABA 3a@b/KEHWATa CW MO [OrOBOPa TOYHO B KAYECTBEHO, KOMUHYECTBEHO U
BPEMEBO OTHOLUEHWE, KaTo Ce CbobpasABa C W3WCKBAHWATE Ha Bb3NOXWTENs MO OTHOWEeHWe Ha OOCTaBkaTa. Bcsko
OTKJIOHEHWE OT TOYHOTO M3MbAHEHUE Ha AOCTaBKaTa C& CHWUTA 33 HEM3MBbAIHEHUE OT CTPaHa Ha V3mbanuTens.

12.2. Mpenpraennte HeycTOMKM MMaT oBe3WeTUTENHa (YHKUMA 33 Bb3NOXWTENa W NOCAEAHWAT HAMA 3afb/ixeHvie aa
[0Ka3Bea npeTbpneHn Bpeam

12.3. B cnyvaid ye 3a Bb3noXMTENS Bb3HWKHE NPABO [a MOAyYM HeyCTONKa WAW Mopapy AeicTBue wnw GesmeicTaue Ha
W3mbaHWTENs, HEroB nepcoHan WwWnu Noau3NbAHUTENM Obhe HanoxeHa Ha Bb3NOXUTENS WMYyLIECTBEHA CaHKLMA OT
AbpxaseH Wunn agMUHUCTPATUBEH OpraH, unw Bb3noxutenaT Gble ocbleH Aa niatv Ha TpeTo nuue obesileTeHue 3a
npeTbpneHy Bpedu B CNeAcTsue AencTBre W/unm Be3nencTsme Ha NoCoMeHUTe No- rope B Ta3uW ToYKa Avua Bb3noxutensaT
“Ma Mpaso fa npuxsaHe pasMepa Ha HeycTovikaTa AWM MMYLLEeCTBEHaTa CaHKuMA Ui 06e3WEeTeHneTo OT MallaHeTo,
Ob/KUMO Ha V3MbaHUTENd, KaTo € AONyCTUMO TOBa Aa ObAe M3BbPLUEHO OT MPOW3BOAHO Ob/KMMO Ha M3mbaHuTens
nNaLlaHe NO HaCTOAWMA OTOBOP. B Tasu Bpb3ka Bb3N0XUTENAT M3Npalla Ha V3MbaHUTeNs CbOTBETHO yBeaoMeH e

12.4. Benukv pasxof, Bb3HMKBAWM MNpPe3 CPOKa Ha AeCTBYe Ha [OroBOPa, KOUTO MPOM3TWYAT OT HapylweHua Ha
AOrOBOPHWTE W/ WM 3aKOHOBUTE 3afb/KeHust Ha M3MbnHWTens, ca 3a cMmeTka Ha M3nbanutens. B caydait ye
Bb3noxutenat e 3annatun NoAobHW pasxogy, M3nNbiHUTENAT ce 3ab/xaea {d Bb3CTaHOBW MLAHATA UM CTOMHOCT Ha
Bv3noxutena. Bb3noxuTenar vma npaBo Aa NpUxBaHe CTOMHOCTT Ha pasxoauTe OT Ob/KMMOTO Ha M3mbaHutens
nnauiawe,

12.5. Heycrolikata ce Npuxsalla OT 3afb/KEHNETO KbM AOCTaBUMKA CMIE N3MPALIAHE Ha YBEAOMUTENHO NUCMO (JOKYMEHT 3a
HeycTonKa ¢ obestleTuTeneH xapaktep) ot Bb3IOXNTENA.

12.6. Mnawareto Ha HeyCToMKa He NMLaBa U3NPaBHATa CTPaHa OT MPaBoToO i1 4a TbPCU OBE3WETeHME, KOTATO MPEeTbpeHUTe
BPEOM M MPONYyCHaTVTe NON3Y HAABULLIABAT Pa3Mepa Ha HeyCTOMKaTa.

MpekparABaHe Ha goOroBopa
13.1. [OorosopbT mMoxe fa Gbae NpencpodHo MpekpaTteH, OCBEH B W3PUYHO MOCOYEHUTE B HEero cydam, v no cnegHuTe
HAYMHW:
13.1.1. 10 B3aMMHO NUCMEHO Cbriacke Ha CTpaHuTe
13.1.2.Mo B3aUMHO MUCMEHO Cbracke Ha CTpaHuTe, NPU HaMasrsABaHe Ha AOTOBOPEHWTE KONMYeCTBA WAW OTMajaHe Ha
AENHOCTM OT NpeaMeTa Ha NOopbYKaTa UAW Apyr oT npedsuaeHute o1 30M cayyan,
13.1.3 EAHOCTPaHHO oT Bb3noxwutens ¢ 30 (TpUgeceT) AHEBHO MUCMEHO NpeamM3BecTue Mpy HamaiABaHE Ha [OroBOpPEHUTE
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14.

15.

16.

KOJINYeCTBa MW OTMafaHe Ha AENHOCTY OT NpeaMeTa Ha nopbyKaTa v Apyr oT npeasuaeHute ot 3001 caydau.

13.1.4. EBHOCTPaHHO OT Bb3noXUTENsa B C/ly4al Ha HeW3Mb/IHEHWE Ha 3adb/KeHue OT CTpaHa Ha VisnbnHwTena. B To3u cayvan
Bb3M0XUTENAT M3NpaLla yBeaoMmeHne 40 W3nbiHuTens C NckaHe HewsmbyiHeHVeTo fa Obae OTCTPaHeHOo B CPOK OT 5 AHW OT
nosy4aBaHeTO Ha yBeAOMNEHNETO, AKO M3MbAHUTENAT He OTCTPAHW HeU3MbIAHEHWETO B AafdeHUs CPOK, Bb3Noxutenar vima
npaBo fa npekpaTtu Aorosopa HesabasHO

13.1.5.EgHOCTpaHHO oT Bb3noxwTens 6e3 npepm3sectue, B Cydan ye cpeuly M3nbnHWTeNa e OTKPWUTO MPOM3BOACTBO MO
HECHCTOATENIHOCT WU NUKBUAAUWMA, KAKTO M aKO BbPXY MMYLLECTBOTO My € HafloXeH 3arnop umn sb3bpara

13.1.6.C M3TM4aHe Ha CPOKa Ha A4Orosopa

13.1.7.npn ycBOsABaHe Ha CTOMHOCTTa Ha [Orosopa

13.2. B cnyyaute Ha NPeACpOYHO npekpaTaBaHe Ha JOroBopa NO BUHA HA W3MbaHWUTENA Bb3NOXWUTENAT vMa NpaBo Aa
3a4bPXY UANaTa Cyma no rapaHuvaTa 3a v3mb/iHEHve, KaTo Ta3n CyMa MMa XapakTep Ha HeyCTowiKa.

KoHdpuagenumanHoct

14.1. V3MbAHWTENAT Ce 3aabiikaBa [a pasrnexaa KaTo KOoHduAeHuMansa WHMOopMauua uanata TbpProecka, npasHa u
TEXHUYECKA MHOPMAUMS W [IOKYMEHTALUMS, KOSTO MY e CTaHana U3secTHa v He e NybanMyYHO [oCTbNHA, B XOAa Ha ydacTve B
npouenypata 3a 13bop Ha W3MbAHUTEN W NOCNEABALLIOTO U3MbAHEHUE Ha AOrOBOPA.

14.2. V3nbnHuTenaT ce 3agbfxasa 0@ Monyyasa v A3 nasv B TarlHa KoHUOeHUManHata wnHpopmauna, kakto u: ()oa
CbXpaHABa M Nasn KOHMUAEHUMAIHATA MHCDOPMALMA OT HEMPaBOMEPHO M3non3saHe, nybavkauun unv paskpusare; (iza
He 13MNoN38a KoHUAeHUMaNHaTa UHAOPMaLMA 33 LPYri Lenn, OCBeH 3a M3MbNHeHWe Ha 3a4b/DKeHMATa CU NO AOroBopa;
(ili)aa He U3nNoN3Ba KakBaTo M Aa e KoHbuaeHUmanHa nHAopPMaUya, 38 OCbLIECTBABAHE HA HENOANHA KOHKYpeHUMa; (iv)aa
OrpaHuYKM 0oCTbNA A0 KOHMUAEHUMaNHaTa MHMOPMaLIMA Ha Te3n Anua, KOMTO HAMAT HyXAa OT Takbe JOCTbN C Oorfep
M3NBAHEHWETO Ha [OroBopa; (v)aa nHMopMUpa BCAKO OT NMLATa, Ha KOWTO MPEAoCTaBA AOCTbN A0 KOHdWAeHUManHa
MHGOpMaUWa, Ye um e 3abpaHeHo Aa M3non3eat, nybaukysaT waW MO Opyr HaYWH 0@ Pa3kpusaT KOHMAeHUWanHaTa
vHbopmaLums..

14.3. 3agb/XKeHwaTa 3a onasBaHe Ha KoHdMAeHUManHata uHdOpMauma He ce npwnara CcnpaMo WHMOpPMauus, KosTo e
noWcKaHa OT KOMMETeHTeH opraH crnopeq, 4eiCTBaLloTO 3aKOHO4ATeNCTBO WKW € cTaHana NybanyHo AOCTOAHME He No BUHA
Ha HAKOA OT CTPaHWTe. 3aOb/IKEHWUATA BbB BPb3Ka C OMa3BaHe Ha KOHbMaeHUWaNHaTa MHOPMaLMA He Ca OrpaHUYeH BbB
BpEMETO. HapyWweHNeTo Ha BCAKO eiHO OT 3aAbSKEHMATa BbB BPb3Ka C ONa3paHe Ha KOHMUAEHUMaNHaTa HhopmMaLus no
BPEME Ha CpPOKa Ha OeWCTBME Ha A0roBOpa UMW BbB BCEKM MO-KbCEH MOMEHT, aBa NPAaso Ha Bb3noxurens aa nonyyv ot
VI3mbaHWTENN HeyCToMKa B pa3Mep Ha 10% OT CTOVMHOCTTa Ha AOroBOpa 3a BCEKW OTAENEH Cly4al Ha HapylleHve

DopcMaKopHU 06CToATENCTBA

15.1. ®opcMaxopHU OBCTOATENCTBA (HenmpeoLonnma Crna) NpefcTasnaBaT HenpeasuaeHo AW HENpPeRoTBPaTUMO CbOuTue
OT W3BBHPEOEH XapakTep, He3aBMCeLlO OT BOSMIATA Ha CTpaHWTe BK/IOYBALLO, HO HE OrpaHvyasallo ce A0: NPUPOLHM
6encTeuns, reHepanHn cTadku, nokayt, bespeanum, BorHa, pesonouva v Ap.. CTpaHaTa, KOATO He MOXe Aa W3MbJHW CBOE
3a0b/DKEHNE MOPaaW HempeoponnMMa cuna, ce 3aabikasa 8 3 (TpW) OHEBEH CPOK OT Bb3HWKBaHE Ha (OpPCMaKOPHOTO
0BCTOATENCTBO 18 YBEOAOMMU NUCMEHO HACPELLHAaTa CTPaHa, KaTo NOCOYW B KakBo Ce CbCTOWM HEeNpeoaonumMaTta Cua 1 Kak Ta
e ce OTPasuv Ha U3MbJHEHUETO Ha AOrOBOPA. [1pK HEM3MbAHEHUE Ha 3aAb/KEHWETO 3a yBeAOMABaHe, CTpaHaTa, KOSTO ce
Mo30BaBa Ha HeNpeodofiMMa C1na, He ce 0CcBoHOXAaBa OT OTTOBOPHOCT, PECMeKTUBHO Ab/KW NPefBUAEHUTE HEYCTONKM 1
obe3weTeHns B Clydan Ha Hem3nbsHeHwe, B 14 (4eTwpuHapeceT) OHEBEH CPOK OT HAYanoTo Ha Hempeojonumarta cvina,
cblwaTa iensa Aa Hbae noTebpaeHa ¢ LOKYMEHT OT CbOTBETHUS KOMMETEHTEH opraH. [JokaTo Tpae HenpeoaonMmata cuna
CTpaHUTE He OTroBapAT 3a Hew3MbiHEeHWe, NPUYUHEHO OT HEMPeoAoNUMATa CWNa. V3MbAHEHUETO Ha 3afb/KeHVsTa Ha
CTPaHWTE CNMpa 3a BPEMETO Ha HenpeogosmmaTta Cia, PecnekTUBHO CTpaHuTe He u3nagaT B 3abasa v He gbikaTt
HeycToMKM 3a 3abasa, CTpaHWTe, B C/ly4a Ha HeoOXOAMMOCT, CbBMECTHO OMpedenaT HOBW CPOKOBE 3a M3MbAHEHME Ha
[OTOBOPHWTE 3ab/XEHUA. AKO HenpeogfonMmaTa cuna Tpae nosede OT 15 (neTHageceT) AHW, BCAKa OT CTPAHWUTE UMa
NpaBo fa npekpaty forosopa ¢ 10 (aeceT) AHEBHO NUCMEHO Npean3BecTue.

06wy pasnopeadu

16.1. (TpaHwTe Ce CbrnacaeaT, Ye B OTHOLIEHMATa MNOMEeXdy WM Ce W3K/lo4Ba npunaraHeTo Ha obwy ycnosmsa Ha
N3mbnHuTens.

16.2. B cnyyaW, ye npu M3MbiHEHWe Ha [ocCTaBkata ce obpasysaT oTmafdbuy C ONaceH WWAW HeomaCeH MNpPOW3XoM,
W3MbAHUTENAT e 3aabaxken fa rv npuemMe, ako pasnonara ¢ HeobxoAnMUTE Pa3peLllnTeNiH N INLEH3UK OT KOMMNETEHTHY
opranu (MOCB, M3, MUE) unn ga npegage 3a npremare Ha nvue, NpuTexasallo CbOTBETHUTE pPa3pelluTenHn, CbraacHo
3YO n 300C

16.3. CTpanuTe ce CbrnacasaT, Ye LOroBOpPbLT We Obfe U3MBbAHEH B CbOTBETCTBUE C U3NCKBAHWATA Ha YN, 31 OT PernameHT
(EOQ) Ne 1907/2006 Ha EBponeiickua napnameHT v Ha CbeeTa oT 18 pekemspu 2006 rofvHa, OTHOCHO perucTpaumaTa,
OlleHKaTa, Pa3pellaBaHeTo M OrpaHWYaBaHETO Ha xuMuKanu (REACH)

16.4. B cayyan, ye npeoMeT Ha OOroBoOpa €a CTOKW, MOANEXalW Ha peunkavpaHe, CTpaHWTe Ce CbiNacasaT, Ye Te e ce
npuemat U3NbJIHUTESA 3a Herosa cMeTKa, cef, NMCMEHO yBedoMSeHve OT CTpaHa Ha Bb3JTOXUTENA

16.5. CkMtoYBaHETO, W3MbAHEHWETO W ThbIKYBAHETO Ha [OroBOpa C€ W3BbpLluBa CbMIaCHO MAPWUIOXUMOTO Bbarapcko
33KOHOAATENCTBO

16.6. CTpanuTe ce Cbrnacaeat, Ye BCAKAKBO npwnoxenvie Ha KoneeHuuAta Ha OOH OTHOCHO AOTOBOPWTE 33 MEXAyHapodHa
npofaxba Ha ctoku o1 11 anpwn 1980 r. ce n3k0YBa
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16.7. [oroeopbT 06BbP38a U CbOTBETHUTE HACNEAHWULM U NPABONPUEMHULM Ha CTPaHUTE,

16.8. Ako Hakos oT pa3snopenbute Ha porosopa Gbfie 06ABeHa 33 HEARNCTBUTENHA VAWM HEMPUIOXWUMA OT KOMMETeHTeH
OpraH, ocraHanmTe pasnopenbu Ha AOroBOPa, KakTo W Bb3HWKHANIWNTE Bb3 OCHOBA Ha TE3W OCTaHaM pasnopeadu npasa u
3a[ib/KEHUS Ha CTpaHUTE, 3anasBaT AeicTBMeTO Cu. HegencTsuTenHaTta unm Henpunoxuma pasnopenba cneasa fa 6boat
3aMeCTeHm OT CTpaHuTe No AoBPOCHBECTEH HAYMH OT AENCTBUTENHA, NPUNOXMMa pasnopenba.

16.9. Bcuyku CboblUeHNs, NPeam3BecTHs N HaPEXAAHWS, Pa3MEHSHI MeX Iy AULATa 3@ KOHTAKT Bb3NoxuTens n U3mbanutens
npy W3MbAHEHUE Ha JOTOBOPA (@ Ba/MAHMW, KOraTo Ca w3npaTeHu No nowarta ¢ obpaTHa pasnucka, npepafieHn dpes
Kypuep cpeuly NOANNC OT Npuemallata CTPaHa Wam v3npateHn no akc ¢ HanM4HO hakc NOTBBPXAESHWE 33 U3NpalLaHe,
OCBEH aKo B AOrOBOPa He Ca NPeABUASHMN U OAPYrv HAYMHM

16.10. Bcek cnop, NpoTMBOPEUME WM MPETEHLMA, MPOM3TUHALWLM OT, WAM CBbP3aHU C W3IMbAHEHWETO, TB/IKYBaHETO,
MPWUNAraHeTo WM NPEKPaTABAHETO Ha I0TOBOPA, C& YPEXAAT N0 NPUATENCKI HA4WUH OT CTPaHWUTe. AKO CTPAHWTE He yCneAT
L3 ypensaT OTHOWIEHWATA CU NO NPUATEICKN HAYWH, CNOPBT Ce paspeliasa OT KOMMETEHTHUAT Cbf, N0 CEAANMLLETO Ha
Br3noxutens

16.11. [loroeop®T Ce CkNio4Ba Bb3 OCHOBA U Ce ThIIKYBa B ChOTBETCTBIE C HbArapckoTo 3aKOHOAATENCTBO

16.12. B cnyyain, Ye QOrOBOPBLT € ABYE3UYEH, TO MPY PA3MUHABAHE B TEKCTOBETE KaTO MPaBHO 0BBBP3BALL, Ce CYMTA TEKCTLT Ha
Brnrapckn eauk
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Commercial conditions

to a procedure for negotiation without preliminary call for participation No. 358-EP-17-CI-Y-3 with subject:
"Software maintenance and further development of software for development and mass printing docTYPE and
docPIPE"

17. Definitions

The following terms shall have the meaning given to them, unless the context otherwise requires:

17.1. Contract shall mean a contract concluded between the Employer and the Contractor, which defines the subject matter of
the delivery and the conditions for its implementation

17.2. Delivery shall mean: (i) the delivery of the goods; and/or (ii) the provision of the services covered by the contract

17.3. Validity period shall be the period during which the contract is valid between the parties and creates valid rights and
obligations for each of them

17.4. Implementation period shall be the period in which certain delivery must be completed

17.5. Value of the contract is the maximum value which the Employer may owe to the Contractor in return of effected deliveries
requested in the validity period of the contract

17.6. Commercial conditions is this document, which constitutes an integral part of the contract and lays down the general
terms and conditions which will be applied to each specific delivery carried out during the period of validity of the contract
In the event of any differences between the stipulated in the commercial terms and conditions and the contract shall apply as
provided for in the contract.

17.7. The technical requirements represent a document in which the Employer determines his requirements in respect of the
delivery. Technical requirements constitute an integral part of the contract and are binding for implementation by the
Contractor

17.8.  General Purchasing Terms and Conditions is a document which lays down the general conditions applicable to all

contractors.The General Terms and Conditions form an integral part of the contract and are binding for the Contractor unless

otherwise provided in the contract

18. Price conditions
18.1.  All unit prices agreed in the process of award of the contract are final without VAT and shall apply for the whole validity
period of the contract and shall not be subject to update, unless otherwise provided in the contract

19. Place of performance
19.1.  The place of performance shall be indicated by the Employer in the contract.

20. Deadlines

20.1.  The period of validity of the contract is until (i) the contract deadline referred to in the contract or (i) until spending the
value of the contract, whichever occurs earlier

20.2.  The deadline for implementation of a delivery/ies under the contract shall be determined in calendar days after the date
of conclusion of the contract and shall be stated in the contract/in the individual purchase orders to the contract. In the event
that the contract has not provided for a specific deadline for implementation of the delivery, the maximum time limit for
implementation is up to 30 (thirty) days after the signing of the contract and receipt of a written purchase order by the Employer
containing the precise specification of the delivery

21. Ownership/risk

21.1.  In cases where the subject of the contract is the delivery of goods, the Contractor is obliged to transfer the ownership
of the goods free of any rights to third parties and to submit to the Employer all documents in relation to the origin and the use
of such goods.

21.2.  Ownership and risk of loss and/or damage of the goods is transferred to the Employer after the signing of a delivery
report for accepting the delivery. Before the signing of the said delivery report the risk shall be borne by the Contractor

22. Payment
221.  The payments between the parties shall be carried out by observing the conditions stipulated in the relevant section of

the contract

23. Responsibility

23.1.  The Contractor shall be held responsible for the proper execution of the assigned order.

23.2.  The Contractor shall be held responsible for all actions, omissions, default or negligence on the part of his representative
and/ or staff and of any of his subcontractors, in the event that such subcontractors exist

23.3.  The Contractor shall be held responsible for any damages caused to the Employer and/or any third parties on or in
connection with the contract enforcement

23.4. In the event that in the performance of the contract occurs insurance event covered by some of the insurance contracts of
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26.

27.

EVN

the Employer, the Contractor shall be obliged to fulfil strictly the instructions how to act given by the Employer. in the event that
for occurred insurance event is not paid insurance indemnity due to incorrectly taken actions by the Contractor, the latter shall be
held responsible to the Employer about the full amount of the damages suffered as a result of such insurance event.

24. Rights and obligations of the Employer

24.1. The Employer shall be entitled:

24.1.1. At any time of the validity period of the contract, to carry out inspections on the quality of the delivery, without
interfering the autonomy of the Contractor,

24.1.2.To send a written and reasoned request to the Contractor to be removed some of the subcontractors since the latter is
deemed to be inappropriate or does not meet the requirements of the Employer

24.2. The Employer shall be obliged to

24.2.1.To arrange the access of the Contractor to the place of execution of the delivery.

24.2.2.To pay the accepted deliveries within the prescribed deadlines.

24.2.3.To fillin the documents provided for in the contract in connection with its implementation.

24.3. Acceptance of delivery by the Employer shall not constitute a refusal from a right which has incurred in accordance with
the contract and shall not exempt the Contractor from his obligations and his responsibility relating to the incorrect
implementation of his obligations under the contract.

25. Rights and obligations of the Contractor

25.1. The Contractor shall be entitled:

25.1.1.To be admitted to the place of execution of the delivery

25.1.2.To obtain the payments due in the provided time limits.

25.2. The Contractor shall be obliged to:

25.2.1.Carry out the delivery in accordance with the contract and in accordance with the requirements of the Employer.

25.2.2.To carry out all actions relating to the implementation of the contract with due diligence, in accordance with the

applicable legislation and fully in the interest of the Employer and in accordance with the standards laid down by the Employer

and by the applicable law.

25.2.3.1n all their activities under the contract to comply with all the rules established in the field of occupational health and

safety, environment protection, quality of the delivery and the other regulations applicable for the activities under the contract,

25.2.4.The Contractor, including his staff and subcontractors undertake to refrain from any actions that may have a negative

effect on the economic and legal interests of the Employer or on his reputation and image.

25.2.5.To protect the whole property of the Employer to which he has access in connection with the execution of the delivery

25.2.6.To inform the Employer immediately in writing about any occurred failures or damages to the equipment, installations or

other property - owned by the Employer upon execution of the delivery and about any directly related hazards.

25.2.7. To notify in writing the Employer when there is a risk of delay in the implementation of the delivery.

25.2.8. To provide the Employer with access to any place and to any information relating to the implementation of the contract.

25.2.9. Not to disturb with the delivery the protected rights of any third parties.

25.3. Without the prior written authorization of the Employer, the Contractor shall not be entitled:

25 3.1. To use the intellectual property rights of the Employer, such as trademarks, industrial design, etc.

25.3.2. To make statements, to give interviews and/or sign any documents on behalf of the Employer

25.4. The Contractor shall ensure at his expense the conclusion and keeping in force of all insurance contracts in respect of the
responsibility of the Contractor for any damages caused by the actions of the staff of the Contractor to the property, life and
health of the Employer, his staff and/or third parties

25.5. The Contractor undertakes to compensate and protect the Employer from any claims, legal proceedings or other actions
taken against the Employer by third parties in so far as they are derived from a reason, resulting from the activity of the
Contractor in connection with the enforcement of the contract.

25.6. With the signing of the contract the Contractor explicitly confirms that the contract is not intended to and does not give
permission to the Contractor to use in any way any of the trademarks of the Employer, except in the cases in which the
Employer expressly permits their use

Warranty period

26.1. The Contractor shall guarantee for the quality of the delivery and for its feasibility for use.

26.2. The warranty periods shall remain in force, regardless of the expiration of the contract or its early termination

26.3. The Contractor undertakes to remove at his expense all damages and deviations from the quality requirements that have
occurred within the warranty period.

26.4. The Contractor shall guarantee the compliance of the delivery and the input materials with the requirements of the
Employer and the applicable Bulgarian and international standards, irrespective of the fact whether the deliveries come from
him or from his suppliers

26.5. In the event of any defects due to damage/quality nen-conformity, the warranty period will be extended accordingly with
the entire idle time.

Performance guarantee
27.1. At the signing of the contract the Contractor shall provide a performance guarantee of the contract, the amount of which
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28.

29.

EVN

is determined as @ % of the value of the public contract without VAT included and shall be presented in the form of a
monetary amount or a bank guarantee in BGN. The value of the public contract is determined by the final total value of the
final financial proposal of the successful tenderer, selected to be the contractor. The guarantee secures the implementation
of the contract, the removal of any defects occurred and the obligation for payment of any sums on the part of the
Contractor to the Employer (such as payment of penalties, compensations or similar).

27.2. The period of validity of the provided performance guarantee shall be specified in the contract and includes the period of
validity of the contract and the warranty period of the delivery/ies.Where the contract performance guarantee is provided in
the form of a monetary amount it shall be paid into the account of the Employer and shall be released not later than 30 days
after the expiry of the validity period of the contract including the warranty period of the delivery/ies, All banking costs
connected with the service of the guarantee, including in its reimbursement shall be at the expense of the Contractor. The
Employer shall not owe to the Contractor any interest or other compensatory payments on the guarantee amount

27.4. Where the performance guarantee is in the form of a bank guarantee, it is unconditional and irrevocable. The bank
guarantee has the form and wording and with conditions approved in advance by the Employer. All costs of maintaining the
bank guarantee shall be at the expense of the Customer.

27.5. The Employer shall keep the performance guarantee also in the cases where in the process of its implementation a dispute
arises between the parties - until its conclusion with a final judgment of the competent authority or with an agreement
between the parties

27.6. In case of extension of the period of the contract on the grounds provided for in the PPA and when for another reason a
change occurs in the duration of the contract or the warranty period:

27.6.1 In the case with a bank guarantee the Contractor is obliged to provide annex to the bank guarantee or a new
bank guarantee in the amount of the unspent amount covering also the extended period;

When deposit guarantee is used - the Employer shall be entitled to keep it also for the extended period

Penalties

28.1. The Contractor undertakes to fulfil his contractual obligations exactly in terms of quality, quantity and time, and shall
comply with the requirements of the Employer in respect of the delivery. Any deviation from the proper implementation of
the delivery shall be deemed to be a failure on the part of the Contractor.

28.2. The stipulated penalties have compensatory function to the Employer and the latter shall have no obligation to prove any
damages suffered.

28.3. In the event that the for the Employer arises the right to obtain penalty or due to an act or omission of the Contractor, his
personnel and/or subcontractors the Employer is imposed pecuniary penalty by a public authority and/or administrative
authority, or the Employer is sentenced to pay to a third party a compensation for suffered damages as a result of action
and/or omission of those persons referred to above in this item, the Employer shall be entitled to set-off the amount of the
penalty or pecuniary penalty or the compensation from the payment due to the Contractor and it is eligible this to be
effected from a random payment payable to the Contractor hereunder. In this regard, the Employer shall send to the
Contractor the respective notification.

28.4. All costs arising during the period of validity of the contract arising from violations of the contractual and/ or legal
obligations of the Contractor shall be at the expense of the Contractor. In the event that the Employer has paid such costs,
the Contractor undertakes to reimburse their full value to the Employer. The Employer shall be entitled to set off the value of
the costs from the payment due to the Contractor.

28.5. The penalty shall be set off from the liability to the supplier after the EMPLOYER sends a letter of formal notice (document
for penalty of compensating nature)

28.6. Penalty payment shall not deprive the non-defaulting party of the right to claim penalty where the damages suffered and
the benefits foregone exceed the amount of such penalty.

Contract termination
29.1. The contract may be terminated early except for the cases expressly specified in it also in the following methods:
29.1.1. By mutual written consent of the parties.
29.1.2.By mutual consent in writing of the parties upon reduction of the agreed quantities or the abalition of activities from the
scope of the contract or other case from those provided for in the PPA.
29.1.3. Unilaterally by the Employer with a 30 (thirty) days prior notification in writing upon reduction of the agreed quantities or
abolition of activities from the scope of the contract or other case from those provided for in the PPA
29.1.4, Unilaterally by the Employer in the event of default on the part of the Contractor In this case the Employer shall send
notification to the Contractor with the request such default to be removed within 5 days of receipt of the notification. If the
Contractor does not remedy the default in the period provided, the Employer shall be entitled to terminate the contract
immediately
29.1.5, Unilaterally by the Employer without notice if against the Contractor have been opened proceedings of declaring
bankruptcy or liquidation, and if his property has been put under seizure or foreclosure
29 1.6, with the expiry of the contract
29 1.7.upon spending the value of the contract
29.2. In the cases of early termination of the contract by fault of the Contractor, the Employer shall be entitled to retain the
entire amount of the performance guarantee and this amount has the nature of a penalty
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32.

Confidentiality

30.1. The Contractor undertakes to consider confidential information all the commercial, legal and technical information and
documentation which he has been aware of and is not publicly available in the course of participation in the procedure for
selection of a contractor and the subsequent implementation of the contract.

30.2. The Contractor undertakes to receive and to keep the secrecy of the confidential information as well as: (i) to store and
protect the confidential information from unauthorised use, publications or disclosure; (i)} not to use the confidential
information for purposes other than for implementation of his obligations under the contract; (i) not to use any confidential
information for the implementation of unfair competition; (iv) to restrict the access to the confidential information to those
persons who have no need of such access with a view to the implementation of the contract; (v} to inform any of the
persons to whom he provides access to confidential information that they are prohibited to use, publish or in any other way
to disclose the confidential information.

30.3. The obligations for protection of the confidential information shall not apply to information which is requested by the
competent authority according to the current legislation or has become available to the public not by the fault of any of the
parties. The obligations with regards to keeping the secrecy of the confidential information shall not be limited in time. The
violation of each of the obligations in connection with the protection of the secrecy of the confidential information during
the validity period of the contract or at any later date, gives the right to the Employer to obtain from the Contractor a
penalty within 10% of the value of the contract for each individual case of violation.

Force majeure

31.1. Force majeure (act of God) is an unforeseen or unavoidable event of an exceptional nature beyond the control of the
parties, including but not limited to: natural disasters, general strikes, lockout, unrest, war, revolution, etc.. The party which is
not able to fulfil its obligation for reasons of force majeure shall be obliged within 3 (three) days of the occurrence of the
force majeure to notify in writing the counter party, and shall specify what such force majeure consists in and how will it
affect the contract execution. In the event of failure to comply with the obligation to notify, the party which refers to force
majeure shall not be released from responsibility, respectively shall pay the penalties and compensations laid down in the
cases of default. In 14 (fourteen) days from the beginning of the force majeure, it should be confirmed with a document by
the relevant competent authority. During the force majeure the parties shall not be held responsible for default caused by the
force majeure. The implementation of the obligations of the parties shall cease for the duration of the force majeure,
respectively the parties shall not fall into arrears and shall not owe penalties for delay. As necessary the parties shall jointly
determine the new deadlines for the implementation of the contractual obligations. If the force majeure continues for more
than 15 (fifteen) days, either of the parties may terminate the contract by a 10 (ten) day written notice.

General provisions

32.1. The Parties agree that in their mutual relations the application of general terms and conditions of the Contractor shall be
excluded.

32.2. If during delivery execution, waste with hazardous and/or non-hazardous origin is generated, the CONTRACTOR shall be
obligated to receive it, in case he has the necessary permits and licences from the competent authorities (Ministry of
Enforcement and Water, Ministry of Health, Ministry of Economy and Energy) or to transfer it for reception by a person
holding the relevant permits under the Waste Management Act and the Environmental Protection Act.

32.3. The parties agree that the contract will be executed in accordance with the requirements of Art. 31 of Regulation (EC) Ne
190772006 of the European Parliament and of the Council of 18 December 2006, concerning the Registration, Evaluation,
Authorisation and Restriction of Chemicals (REACH)

32.4. In the event that the subject of the contract are goods subject of recycling, the parties agree that they will be received by
the CONTRACTOR at his expense, after written notification by the EMPLOYER

32.5. The conclusion, performance and interpretation of the contract shall be carried out in accordance with the applicable
Bulgarian legislation.

32.6. The Parties agree that any application of the UN Convention on Contracts for the International Sale of Goods of 11 April
1980 shall be excluded.

32.7. The contract shall also bind the respective legatees and successors of the parties.

32.8. Should any of the provisions of the contracts be declared invalid or inapplicable by a competent authority, the other
provisions of the contract, as well as the rights and obligations of the parties arising from these provisions shall remain
unaffected. The invalid or inapplicable provision should be replaced by the parties in good faith by a valid, applicable
provision,

32.9. All messages, notifications and orders, communicated between the contact persons of the Employer and the Contractor in
the performance of the contract, shall be valid, provided that they are sent by post with a registered mail, delivered by a
courier against a signature by the receiving party or sent by fax with available sending confirmation, unless otherwise
provided in the contract

32.10. Any dispute, contradiction or claim arising from or related to the performance, interpretation, application or termination
of the contract shall be settled in a friendly manner by the parties. If the parties fail to settle their relations in a friendly
manner, the dispute shall be resolved by the competent court at the seat of the Employer

32.11. The contract shall be concluded on the basis of and shall be interpreted in accordance with Bulgarian law

32.12. If the contract is bilingual, the Bulgarian version shall prevail for resolution of any discrepancies between the two versions
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