EVN Buigaria Elektrosnabdjavane EAD
37, Christo G. Danov St. BG - 4002 Plovdiv

ROBOTRON DATENBANK-SOFTWARE GmbH

STUTTGARTER 29
D-01189 DRESDEN

Value contract
order number / date

4600003671 /31.05.2016

EVN

contact person resp. dept.:
department Cl

Infarmation and Tolacammiinicatinn

NHpopmaymara e 3annyeHa
cbrn. un.2 nun.4 or 33114

supplier data

supplier number:

2090

offer number:

A0155-1601/ negotiations from 23.03.2016
basis for order:

art 41, par3 from PPA

Decision No 677-EC-15-Ci-[1-3/P2

contact person:
Ralnh Cliamann

NHpopmaymata e 3anuyeHa Cbri.
yn.2 nun.4 ot 33/14

subject of order:

order data

payment conditions:

30 days from invoice date (vendors)
billing adress:

EVN Bulgaria Elektrosnabdiavane EAD
37, Hristo G.Danov

BG-4000 Plovdiv

place of fulfilment:

EVN Bulgaria Elektrosnabdiavane EAD
on the premises

of the CONTRACTING AUTHORITY
BG-4004 Plovdiv

contract period:

20.06.2016 - 30.06.2019

Purchase of new licenses, provision of maintenance, development of
additional functionalities or amendment of the existing ones and the

related services for consultation and trainings for the software
application for energy trading management e-sales

target value in EUR without VAT

300.000,00

EVN Bulgaria Elektrosnabdjavane EAD

EVN Bulgaria Elektrosnabdjavane EAD
37, Christo G. Danov 5t

BG - 4002 Plovdiv

Tel: + 359 7001 7777

Fax: + 359 32 278 505

e-mail: info@evn.bg

www.evn.bg
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The company is enlisted in the trade register
of the Companies Registration Agency

Tax ID No (EiK): 123526430

VAT ID No: BG123526430
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item material quantity unit name price per unit net value EUR
00010 Maintenance licenses

00020

00030

00040

00050

00060

00070

00080

00090

00100

00110

00120

00130

00140

1 Months 2.459,30 EUR 2.459,30
Software maintenance of purchased licenses eSales: time series up to 5600: 162 495.50 euro

Software maintenance of licenses
1 Months 45,39 EUR 45,39
for PFC builder and plausibility check. licenses value amounting to 4.655 Euro. Until 31.12.2016 with 35%
discount on maintenance

Software maintenance of licenses
1 Months 69,83 EUR 69,83
for PFC builder and plausibility check. licenses value amounting to 4.655 Euro. With effect from 01.01.2017 18%
discount on maintenance

Maintenance of developed
1 Months 181,50 EUR 181,50
add-ons for eSales: 14 520 euro

Call on-duty yearly rate
1 Year 5.500,00 EUR 5.500,00

Call on-duty hourly rate
1 Points 200,00 EUR 200,00
(support during holidays)

Ticket service for Robotron
1 Points 130,00 EUR 130,00

Software developer in Dresden
1 Days 760,00 EUR 760,00
Consulting services working time

Software developer in Plovdiv
1 Days 900,00 EUR 900,00
Consulting services working time

Consultantr in Dresden
1 Days 860,00 EUR 860,00
Consulting services working time

Consultant in Plovdiv
1 Days 1.000,00 EUR 1.000,00
Consulting services working time

Project manager in Dresden
1 Days 860,00 EUR 860,00
Consulting services working time

Project manager in Plovdiv
1 Days 1.000,00 EUR 1.000,00
Consulting services working time

Software developer in Dresden
1 Days 1.140,00 EUR 1.140,00

MH(*)Op‘MaLI,VIFlTa e 3anu4yeHa cbrm. un.2 nyn.4 ot 3371
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item material quantity unit name price per unit net value EUR
Consulting services outside working hours and Saturdays

00150 Software developer in Plovdiv
1 Days 1.350,00 EUR 1.350,00
Consulting services outside working hours and Saturdays
00160 Consultantr in Dresden
1 Days 1.290,00 EUR 1.290,00
Consulting services outside working hours and Saturdays
00170 Consultant in Plovdiv
1 Days 1.500,00 EUR 1.500,00
Consulting services outside working hours and Saturdays
00180 Project manager in Dresden
1 Days 1.290,00 EUR 1.290,00
Consulting services outside working hours and Saturdays
00190 Project manager in Plovdiv
1 Days 1.500,00 EUR 1.500,00
Consulting services outside working hours and Saturdays
00200 Software developer in Dresden
1 Days 1.520,00 EUR 1.520,00
Consulting services Sundays and holidays
00210 Software developer in Plovdiv
1 Days 1.800,00 EUR 1.800,00
Consulting services Sundays and holidays
00220 Consultant in Dresden
1 Days 1.720,00 EUR 1.720,00
Consulting services Sundays and holidays
00230 Consultant in Plovdiv
1 Days 2.000,00 EUR 2.000,00
Consulting services Sundays and holidays
00240 Project manager in Dresden
1 Days 1.720,00 EUR 1.720,00
Consulting services Sundays and holidays
00250 Project manager in Plovdiv
1 Days 2.000,00 EUR 2.000,00
Consulting services Sundays and holidays
00260 Purchasing of new licenses, maintenance
1 items 1,00 EUR 1,00
of new licenses, development of additional services, different from the enlisted in p0s.00010 till pos. 00250 from
above
00271 Travel costs
1 items 1,00 EUR 1,00

NHdopmaymaTa e 3annyeHa cbrn. un.2 n un.4 ot 33J14
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Arec, Qay ol -4 s Be ckatoueH HaCTOALLWA NOrOBOP MEX/Y:
Today,:?.ﬁxqq' ....... '6 this contract was concluded between the parties:

EBH Bbarapus EnektpocHabaasare EAL, Cbe cepanule v aapec Ha ynpasnedve rp. Nnosnus, yn. Xpucto I, [aHoe Ne37,
BNMCaH B TbProBCKUs PErucTbp Ha AreHuusTa no EMK 123526430, UH no JAC: BG 123526430, NpeAcTaBiaBaHO OT BCEKM
[BaMa OT usleHoBeTe Ha ChBETa Ha aupekTopuTe: PobbpT Auk, Muxaena Muxalinosa-deopdnep n XaneT Croituesa,
Hapu4aHy No-Hatatbk Bb3NOXUTEN,

EVN Bulgaria Elektrosnabdiavane EAD, with domicile and registered office Plovdiv; 37, Hristo G.Danov str., registered in the
Commercial Register of the Companies Registration Agency under UIC 123526430, VAT ID: BG 123526430 represented by
any two of its Board of Directors’ members: Robert Dick , Mihaela Mihaylova-Doerfler, Jeanette Stoitschewa, hereinafter
referred to as the CONTRACTING AUTHORITY,

n/and

Po6oTpoH [lateH6ank - Cobryep TMEX, Opespen, yn. "Lytraptep” 29, D-01189, Tepmarna, EMK: DE140131125,
NPeaCTasABaHO OT 3aKOHHWA Cv npeacTasnTen Op. Pond XadHemaH, HapuyaHo OTTyK HaTaTbk M3menruTen,
Robotron Datenbank-Software GmbH, Dresden, Stuttgarter Strasse 29, D-01189, Deutschland, UID: DE140131125,
represented by its legitimate representative Dr. Rolf Heinemann, hereinafter referred to as the CONTRACTOR.

Karo:

(i) EBH Bbnrapus EnektpocHabassare EAL n PobotpoH MMBX ca nognucany gorosop Ne 4600001750/18.03.2013 ¢
npeaMet: [locTaska, yHCTanupaxe, nyckaHe B ekcrinoarauus, obydenve 1 noaapbxka Ha codTyep 3a YnpasneHue Ha
Ipachvum, YrpasneHue Ha banancvpatuu [pynn v NopTdonno MeHVaXMBHT - HakpaTko "E-sales”

(i) EBH Bonrapus EnektpocHabassare EAL e nokaHuna PoboTpor F'MEX Aa y4acTBa B Mpoleaypa Ha forosapsaHe Ne
677-EC-15-CI-11-3 ¢ NpeaMeT: 3akynysaHe Ha HOBW JIMLEH3MN, OCUTYPABAHE Ha NOAAPEXKAE, pa3paboTBaHe Ha ACMbAHUTENHN
(YHKUMOHANHOCTI UV NPOMSAHE Ha CbLLECTBYBALLM, KKTO U CBbP3aHNTe C TOBa YOy 3@ KOHCyATauum 1 obydeHus 3a
cotbTyepa 3a ynpasneHie Ha TbProBUA C eN. eHeprus e-sales

(iii) B oTroBOp Ha NokaHaTa KbM ropecnomeHaTata NpoLenypa Ha gorosapaHe, Pobotpon FMBX e nopgana ueHosa odepTa
OT cTpaHa Ha M3nbaiHuTens nog Ne AO155-1601, BKIIOUUTENHO M OKOHYaTENHO (hHaHCOBO NpeanoxeHue (LeHoBa
MaTpuua)c aata 13.05.2016

Whereas:

(i) EVN Bulgaria Elektrosnabdiavane EAD and Robotron GmbH have signed a contract Ne 4600001750/18.03.2013 with
subject: Delivery, installation, commissioning, trainings and maintenance of software for Schedule Management, Balancing
Group Management, and Portfolio Management - "E-sales”

(i) EVN Bulgaria Elektrosnabdiavane EAD invited Robotron GmbH to participate in a negotiated procedure No.
677-EC-15-CI-1-3, with subject: Purchase of new licenses, provision of maintenance, development of additional
functionalities or amendment of the existing ones and the related services for consultation and trainings for the software
application for energy trading management e-sales

(i) In response to the invitation to the above negotiated procedure Robotron GmbH has submitted a price offer from the
contractor with No.: A0155-1601, Including final financial proposal (price matrix), dated 13.05.2016

1. MPEOMET HA JOTOBOPA:

(1) 3akynyBaHe Ha HOBU NINLIEH3W, OCUTYPABAHE Ha NOLAPHXKA, pa3paboTeaHe Ha LOMBAHUTENH PYHKUMOHAMHOCTA Uu
MPOMAHA Ha CbLLECTBYBaLLM, KAKTO W CBbP3aHUTE C TOBA YUY 3a KOHCYNTaUmMM 1 obyveHUs 3a codTyepa 3a ynpasneHue
Ha TbProBUS C efl. eHepris e-sales

(2) BB3N10XUTENAT UMa NMPaBo Aa n3nos3sa codtyepa e-sales Ha POOOTPOH, B KOWTO € BKNIOYEHO CaMO KOMUE Ha
CbOTBETHMA COPTYEPEH NPOAYKT, a NpaBaTa 3a Konupaxe, 8b3MNPon3sexaaHe, pasnpocTpaHeHie, umeHeHmne, nybnmyHo
noKasBsaHe UM gpyrv PopMM Ha TbDrOBCKO U3NO0M3BaHe He Ca HaNUYHW.

(3) B3NOXMTENSAT eIMHCTBEHO MMa NPaBo A3 U3M0138a COMTYePHMS NPOLyKT BbB Bpb3Ka ChC CODCTBEHATA Cv AEMHOCT.
(4) Mogppbxkara Ha codryena e ycyra, N3BLPLIBaHA ENEKTPOHHO 3a AOCTABEHS NPOAYKT, KEKTO 1 3a 0BHOBERNATE MY.
(5) HacToAWMAT AOroBOp € A0roBop € HeoOBbP3BALL CTOMHOCT. BCAKO eQHO Bb3NaraHe no Hero e ce OCbLLUeCTBABA
NoCPeaCTBOM KOHKPETHO W3NpaTeHa oT Bb3noxuTens 0o A3mbaHuTensa 3anseka 3a 4OCTaBKa Ha CTOKW/NPpeaocTaBsHe Ha
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yCnyrt no [0rosopa, ¢ TOYHO CneuntuLiMpaHi KOMYeCTBa U BULOBE CTOKUA/CIYIM, KaKTO U CPOKOBE Ha U3MbIHEHWe,
CbrNacHO OOrOBOPEHUTE MEXAY CTPaHUTE YCIIOBUA U LEHU.

1. SUBJECT MATTER OF THE CONTRACT:

(1) Purchase of new licenses, provision of maintenance, development of additional functionalities or amendment of the
existing ones and the related services for consultation and trainings for the software application for energy trading
management e-sales. (2) The CONTRACTING AUTHORITY has the right to use the robotron e-sales software in which is
incorporated only a copy of the corresponding software program and the rights for copying, reproduction, distribution,
modifying,public exhibition ar other forms of commercial use are not available.

(3) The CONTRACTING AUTHORITY has solely the right to use the software product in connection with its own activity.

(4) Software maintenance is a service, which is performed electronically for the supplied product and its updates as well.

(5) This current contract has a frame contract character. Each separate assignment, regarding delivery of licenses or provision
of services, will be initiated through a separate, sent by the Contracting authority to the Contractor, call-off order to this
contract, which will include precisely specified quantities and types of licenses/services, as well as delivery times, respectively
period for provision of the service, according to the agreed between the parties conditions and prices.

2. CTOMHOCT HA 10T OBOPA:

MpnbnusutenHata u Heobsbp3BaLla CTOWHOCT Ha Aoroeopa 300 000.00 espo (ICBOM: TPUCTa XUAAaM eBpo), 6e3
skntoded ANC, kouto ce pasHaABaT Ha 586 749,00 nesa (CL10BOM: METCTOTUH OCEMAECET U WECT XUAAAN U CeLeMCTOTUH
YeTupuaeceT n geset nesa) 6e3 A4C.

2. VALUE OF THE CONTRACT:

Estimated and non-binding contract value amounts to 300 000,00 EUR (say: three hundred thousand EUR), VAT excluded,
which equals to 586 749,00 BGN (say five hundred eighty-six thousand seven hundred forty nine BGN), VAT excluded

3. LLEHOBW YCNOBM#

(1). EBUHWYHUTE BOrosopeHu LeHn 3a nosuuma ot 00010 go 00250, nocoyeHu no-rope Ca TBbpaM 3a CPOKa Ha AeWCTBME Ha
Horoeopa, B eepo 6e3 srtoden [OAC, KaTo BKIOYBAT BCUYKA HEOBXOAUMU Pa3xoam Ha V3MbaHUTeNA 3a 40CTaBKa Ha
MPOAYKTUTE 1 yCnyrTe, W3OPOEHW B NPUJIOXEHWSTE NMO-LONY.

(2) DoroBopeHUTe eaMHUYHM LUEHW 3@ roouwHa noaapbXKa Ha pasnnyHuTe codTyepHn Moaynu ca Ha H6asa 18% ot obuiara
3annareHa oT Bb3noXUTeNa CTOMHOCT Ha InUeH3WTe. B Clyqalt Ha 3aKynyBaHe Ha AOMb/HUTERHN ALeH3u, To obLaTa LeHa
Ha NoOApBXKATa Ce yBeENUYaBa NPONOPLMOHAIIHO, Npekankyanpa ce Ha MeceqHa H6asa 1 BAK3a B CUAa OT Ha4anoTo Ha
Mecela cnefiBall Meceua Ha fOCTaBKa U MHCTanaumna Ha AOMbAHUTENHUTE LLEH3N.

(3) B cnyalt Ha paspaboTka Ha AOMbJHUTENHU (hyHKLMOHATHOCTI, TO eMHUYHATA LeHa 3a FOfMLLKA NOAAPbXKA Ha
Pa3paboTeHUTe NOMLAHUTERHN thyHKLIMOHANHOCTH ce bopMipa Ha Basa 15% oT 3annareruTe oT Bb3NOXUTENA pasxodu 3a
pa3paboTka Ha Te3u PYHKLMOHANHOCTU. B ciyuar Ha paspaboTka Ha AONbAHUTENH DYHKLMOHATHOCTY, To 0BLWaTa LeHa
Ha NOAAPBLXKATA Ce yBesuyasa nponopUUoHanHo, Npekankympa ce Ha MecedHa 6asa 1 BNKM3a B Cula OT HayasnoTo Ha
meceua ceasall, Meceld Ha nodnuceade Ha MMM oTHOCHO WHCTanauus B NpoayKTUBHA CUCTEMa Ha pa3paboTeHuTe
LOMBIHUTENHW (DYHKUMOHANHOCTY.

{4). EBUHNYHMTE 1OrOBOPEHN LieHu 3a no3uums 00260 - 3akynysaHe Ha HOBYM NMUEH3M, MOAAPLXKA Ha HOBW NNLEH3U,
pa3paboTKn Ha [OMBAHUTENHU hYHKLMOHATHOCTU, M38BH NocodeHnTe B Mo3. 00010 go nos. 00250 no-rope, ce onpegensar
Ha 6a3a uerosa nucta Ha U3MBJIHUTESA, ¢ BiilodeHa AOroBOpeHa Thproscka 0TCTbNKa Chr1acHo PaMKOBO CropasymeHue
meskay EBH Al 1 PoboTpoH MMEX ot 29.12.2008r. Crief, yTOUHEHUE Ha CbOTBETHUS KOMMOHEHT M3MbaHMUTENST U3NpaLLa
odepTa Ha BB3N0XMTENA C NOCOYeHa LeHa W CPOK Ha AOCTaBKa, KOATO, B Cly4ail Ye Bbae NpyeTa oT BLafoxuTena u
NOTBBP/AEHa Ypes KOHKPETHa 3asBKa 3a [0CTaBKa, CTaBa Hepasde/iHa YacT OT HaCTOALLMSA [OTOBOp.

(5) OtHocHo no3uuwa 00271 OT NO-Tope - NBTHY PasXoau:

Bbs Bpb3Ka ¢ M3NbAHEHWETO Ha no3uums 00080, 00100, 00120, 00140, 00160, 00180, 00200, 00220, 00240, KaKTo ©
NpefoCTaBAHETO Ha APYr YCIyr, Ha TepuTopuaTa Ha Bw3noxutens B bbarapus - rp. M71084MB - 0OTOBOPEHO e
AOMBIHATENHOTO 3aMNallaHe Ha Bb3HUKHAIM C U3MbLIHEHWUETO Ha YCyruTe METHU PA3XOay, C/1ef, KaTo AOKYMEHTaIHO
BbaatT 060CHOBaHY AERCTBUATENHO BB3HKHAIUTE PA3X0OAM OT CTpaHa Ha ManbanuTens.

3. PRICING:

(1). The agreed unit prices for position 00010 till position 00250 from above, are in EUR VAT excl., firm for the period of the
contract duration, and include all costs and expenses of the Contractor, needed for delivery of the products and provision of
the services, as described in the appendices below.

(2) The agreed unit prices for yearly software maintenance of the diverse software modules are on basis of 18% of the total

(4
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paid by the Contracting authority value of the licenses for these modules. In case of purchasing of additional licenses, then
the total price of the software maintenance increases proportionally, it is recalculated, and is due from the beginning of the
month, following the month of delivery and installation of the additional licenses

(3) In case of additional software developments (development of additional functionalities), then the unit price for the yearly
software maintenance of the additional software developments is formed on basis of 15% of the paid by the Contracting
authority costs for the additional software developments. in case of additional software developments, then the total price of
the software maintenance increases proportionally, it is recalculated, and is due from the beginning of the month, following
the month of signing a final acceptance protocol for the installation of the additional software development into the
productive system

{4). The agreed unit prices for pos. 00260 - Purchasing of new licenses, maintenance of new licenses, development of
additional services, different from the enlisted in pos.00010 till pos. 00250 from above, are defined on basis of the price list
of the Contractor, with included negotiated discount, regarding Framework agreement between EVN AG and Robotron
GmbH from 29.12.2008. After clarification of the corresponding component, the Contractor sends an offer to the
Contracting authority with specified price and delivery date, which in case accepted by the Contracting authority, and
confirmed by a separate call-off order, will be an integral part of this contract.

(5). Regarding position 00271 - Travel costs - from above:

in connection with the performance of position 00080, 00100, 00120, 00140, 00160, 00180, 00200, 00220, 00240, as
well as the provision of other services, on the premises of the CONTRACTING AUTHORITY in BG-Plovdiv - additional travel
costs apply, which will be covered by the CONTRACTING AUTHORITY, upon documental proof for the actually incurred costs
by the CONTRACTOR

4, CPOKOBE

(1) BanuaHocT Ha forosopa

CpoKbT Ha LEeNCTBME Ha HacToALwmMs goroeop e Ao 30.06.2019, unn fo usHepneaHe Ha CTOMHOCTTA Cbrl. 4. 2., KaTo
MepPOAaBHO e CbBUTAETO, KOETO HaCTLMU NO-PaHo BLB BPEMETO.

(2). Cpokose 3a peakuva

CpoKoBETE 32 peakLKs Ca CbriacHo onuncaHuTe B MpuaoxeHne 1 KbM HACTOALLMA IOTOBOP - TEXHUHECKU U3NCKBAHUA Ha
EBH Bwnrapust EnektpocHabaasare EALL

(3). CpokoBse 3a peakumsa Npw Bb3HWKHAN npobnem ¢ MpuopureT 1

duKcMpa Ce Bpeme 3a peakuus 1 aHanmsupaHe Ha Bb3HUKHaN npobnem ¢ Mpuoputet 1 - 4 Yaca, KaTo ako dieq, usThdaqe
Ha 4-Te yaca npefcTaBuTenTe Ha EBH He ca cbrnacHu ¢ NporHosara Ha Bpemero Ha Robotron 3a pewasate Ha npofrema,
CHLLMAT Ce NMOCTaBsA Ha BHYMAaHWeTO Ha PbKOBOAWTEN NMPOeKT

(4) Cpokose 3a foCTaBKa/M3MbiIHEHWE

BCuuKM CPOKOBE 3@ [OCTAaBKa/M3MbIHEHUE Ce CbrlacyBaT CbBMeCTHO MeXAy CTPaHuTe Mo JoroBopa.

(5) B cyyalt Ha OTKIOHeHUs OT cpokoBeTe Mo un. 4.2, W/uau 4.3., Mo MPUYMHK 33 KOUTO U3NbIHUTENST € OTTOBOPeH, TO
BL3NOXMTENAT € B MPEBOTO (1 1@ HANOXW CaHKUMM 38 NpocpoYBate B CbOTBETCTBME C [TpUNoXeHWe 2 KbM TO31 JOrOBOP -
TuproBecku yCNoBUA B.2

4. TIME FRAMES:

(1) Contract validity:

This contract will be valid till 30.06.2019 or till reaching of the value of the contract, specified in art.2, whereas relevant for
the end of this contract will be the event which occurs earlier.

(2) Response (Reaction) times

All response (reaction) times are according to the described in Appendix 1 of this contract - Technical requirements of EVN
Bulgaria Elektrosnabdiavane EAD

(3) Response (Reaction) time at problem with Priority 1

Fixed is reaction time to react to and analyse a problem with Priority 1-4 hours, whereas if after the expiry of the 4 hours,
contact person of EVN does not agree with the time estimate of Robotron for solving the problem, it shall be referred to a
project manager

(4) Delivery/Execution times

All delivery/execution times will be mutually agreed between the parties.

(5) In case of deviations from the above mentioned times, as to art. 4.2, or/and art. 4.3., for reasons in the scope of the
responsibilities of the Contractor, the Contracting Authority has the right to impose delay sanctions on the corresponding
payments in accordance with the Appendix 2 - "Commercial terms and conditios v2" - of this contract.

MH(*)OE)MaLI,I/IﬂTa e 3anu4yeHa cbrr. un.2 n un.4 ot 33514
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5. MACTO HA V3NBbAHEHWE:

MacToTo Ha M3MbHEHWe Ha HaCcToALLMA [OOrOBOP € Ha TepuTopusaTa Ha Bb3noxutensa B bbarapuA - rp. Macsoue.
5. PLACE OF FULFILLMENT:

The place of fulfillment of this contract is on the premises of the CONTRACTING AUTHORITY in BG-Plovdiv.

6. CPOKOBE HA NJTALLAHE

Bcuuky mnallannsa no HacToAWwmMA porosep e 6bAaT U3BbPLLBAHWU NOCPEACTEOM BaHKoB NpeBo. B pamkiiTe Ha 30 aHu,
dief] U3BLPLIBaHE Ha yUTyruTe/A0CTaBKUTe, Npremo-NpeaasaTenieH MPOTOKON 1 13faBaHe Ha dakTypa. TnawaHeTo ce
U3BBPLUBA B EBPO. barkoBMTe TakCn ce Pa3ensT No PABHO MEXJy CTpaHuTe.

6. TERMS OF PAYMENT:

All payments to this contract will be executed through bank transfer, within 30 days, after providing of services/deliveries,
acceptance protocol and invoice. Payment shall be effected in EURO. Bank charges are split symmetrically between the
parties.

7. ®AKTYPUPAHE
(1) GakTypaTa TpsbBa fa CbabpKa CregHuTe pekausuty: EUK Ha faeTe cTpany, 3a Bb3foxuTens Toi e: 123526430, A0C

NHdopmaymsaTa e 3anudeHa cbri. un.2 n un.4 ot 33J10

€ M3BBPWBd TOIAPEXRRATa. VISAABane o Ha (PakTypata e OChLIecIBABa Ael vsnpalllaHe U HOAMCBaHE Ha NpUeMHO
—npefaeatesieH NPOTOKON 3a U3BbPLLBAHETO I,

(3) PaKTyprpaHeTo Ha [ONMbAHNTENHW Pa3pPaboTKU U KOHCYITAHTCKU YTy Ce M3BLPLUIBA CaMO CNlef, MOANMCBaHE Ha
npuemo-npeaasaTeneH MPOTOKON 3a M3BbPLUBAHE Ha yCyraTa

7. INVOICING

(1) The invoice must contain the following: Identification numbers of both parties, for the CONTRACTING AUTHORITY:
123526430 VAT numbers of both parties, for the CONTRACTING AUTHORITY: BG123526430, the applicable VAT rate and

I/IHcpopmauvaa e 3anu4yeHa cbrn. un.2 nun.4 ot 33514

performed. Invoicing is done after sendmg and signing the acceptance protocol. Invou:lng of addltlonal development and
consulting services are carried out only after signing the acceptance protocol for the service

(3) The invoicing for the further development and advisory services is done only after signing the acceptance protocol for the
service

8. TAPAHLUMOHEH NEPMOO

24 Mecela cied npuemMo-NpeaasareneH NpoTokon
8. WARRANTY PERIOD:

24 months after final acceptance protocol

9. IT TEXHUYECKI U3NCKBAHWKSA

CuriacHo MpuioxeHue 1 KbM HaCTOALLMA JOTOBOP - TEXHUUECKM U3UCKBaHWA Ha EBH bbarapua Enextpocrabpsasane EAL,
9. IT TECHNICAL REQUIREMENTS

According to Appendix 1 of this contract - Technical requirements of EVN Bulgaria Elektrosnabdiavane EAD

MHdopmaumaTa e 3aannyeHa Corfl. 4n.2 u un.4 ot
33514
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10. CODOTYEPHA NOOOPBXKKA:

HusoTo Ha obcnyxBaHe 3a TO3W NPOEKT € 3303feHO MbpPBOHaYaNHo KaTo "BpoH3080 HMBO" CbrnacHo "MocTpeHna forosop
33 noaapwkka' Ha UsnbaHuTena. CTpaHWTe No LOroBopa Ce CNopasyMABaT, Ye HMBOTO Ha 0BCyxBaHe MoxXe fa ce
NPOMEHS OT BL3N0XUTENsA Ha PA3NAYHO HUBO B PaMKWTE Ha BaNAOHOCTTa Ha JOrOBOPA Ype3 egHOMECEYHO NPpeaunsBecTye.
10. MAINTENANCE:

The level of service for this project is set originally as the "Bronze level" according to the Contractor "Sample maintenance
contract". It is agreed, that the level of service can be upgraded by the Contracting Authority to a different level within the
duration of the contract through a months's advance notice.

11. PA3HW:

(1) To3u forosop e cb3fafeH Ha 6bATaPCKU U aHIIUACKW, KaTO OCHOBEH €3UK Ha A0roBopa e Bbarapcu,

(2) CrpanuTe ce criopasymsBart, 4e e3vk Ha KOMyHUKauyA OTHOCHO NOSI3BAHETO Ha J0roBOpa € aHrNACKUN - BCUYKM
0byHeHUA LLe Ce NPOBEeXAAT Ha aHFUACKY e3UK, KaKTo N BCUYKW ODYYATENHI [OKYMEHTH, KaKTO W NPOeKTHaTa
LOKYMEHTaUMs, KakKTo U TeXHUYecka JOKyMeHTauua Lile 6baaT NpefocTaBenn Ha aHmrUACKN e3uK.

(3) DaHbK Npur M3TOYHKKA

MMa 061 JaHbK NPY U3TOYHMKE BbPXY YUIyrATe, NPeNOCTaBAHN OT YyXXOeCTPaHH JOCTaBYULM Ha yaUyrv B bbarapus,
KOWTO Bb3NK3a Ha MakcumanHo 10% oT Ob/kumMaTta CyMa 3a niallade, B 3aBUCUMOCT OT KOHKPETHOTO CopasyMeHue Cbe
CTpaHaTa Ha NPOM3XOA Ha JOCTaB4uKa Ha yolyraTa. Bb3 ocHOBa Ha Jorosopa 3a U3bArsaHe Ha ABOWHOTO AaHLHHO
obnaraHe Mexay Bbarapus u flepmanus, pa3MepsbT Ha AaHbKa NPy U3TOYHMKA, MOXE [a Ce U31CKa 0bpaTHO oT
M3NLAHUTENSA OT BbIrapckuTe fJaHbYHU OpraHK Ype3 CboTBeTHaTa npotienypa.

11. MISCELLANEQUS:

(1) The contract languages are Bulgarian and English, whereas the Bulgarian has prevalence.

(2) The parties agree that English will be the language of communication, regarding the usage of this contract - all trainings
will be held in English as well as all trainings documents, as well as technical documentation will be provided in English.

(3) Withholding tax:

There is a general withholding tax on services provided by foreign service suppliers in Bulgaria, which amounts to a max. of
10% of the due amount to be paid, depending on the specific agreement with the country of origin of the service supplier.
On the grounds of avoidance of double taxation treaty between Bulgaria and Germany the amount of the withholding tax
can be claimed back by the CONTRACTOR from the Bulgarian tax authorities through the corresponding procedure.

12. OCHOBA HA [JOFOBOPA:

OcHoBa Ha [orosopa ca NpWIoXKeHUTe No-[ony npunoxenuns, ObLmTe ycnosra Ha M3mbAHUTENA He NpeacTaBnABaT
HepasfesHa vacT oT HacToALmMA aorosop. OCBeH, ako He e JOroBOPEHO APYro B HACTOALLMA LOTOBOP, Ce npunaraT
YCNOBWATA, 3a10%KEHN B NPUOXKEHWATA.

Bcnukm MNPUIOXEHUA MO-00JY C NPUOPUTET MO Ha4HAa Ha I/|36pOFiBaHe, npencrasnaBaT Hepa3jenHa 4acT OT HacToAwmnaA
[loroBop. B ciyyaii Ha HECHOTBETCTBIME MeXOY MPUNOXEHUATE, NPEAUMCTBO e Ma TOBa, KOETO € C MO-BUCOK NpU1opuTeT.
12. CONTRACT'S BASE:

Base of the contract are the below enclosed appendices. The general terms and conditions of the CONTRACTOR are not an
integral part of this contract. Unless otherwise specified in this contract, the terms and conditions set in the appendixes shall
apply.

All given below appendices, with importance according to the order they are listed, are integral parts of this contract. In case
of discrepancies between the appendices, the one with higher importance shall prevail,

MPUJTOXEHNA:

Mpunoxerue 1: TeXHUYecKn U3nckBaHWa Ha EBH bbnrapus EnektpocHabossaHe EAL

MpunoxeHue 2: TbprosckX yCioBusA B.2 KbM npoLedypa no gorosapsare Ne 677-EC-15-CI-[-3, ¢ npeomeT: 3akynysaHe Ha
HOBW JIMLEH3W, OCUrypssaHe Ha NOAOPbXKE, pa3paboTsaHe Ha AOMbAHUTENHW (YHKLMOHAAHOCT UK NPOMAHA Ha
CbLeCTBYBALLM, KAKTO W CBbp3aHWTe C TOBA YCUIYTW 33 KOHCYNTaUWM 1 0byyeHus 3a codTyepa 3a ynpasfierne Ha ThproBus ¢
€. eHepritsa e-sales

Mpunoxerune 3: OBLLM YTI0BKA Ha 3akyryBaHe Ha OpyxXecTBata ot rpynarta EVN
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MpunoxeHue 4: Knaysa 3a couvanHa 0TrOBOPHOCT Ha ApyecTsara ot rpynata EVN

Mpunoxerwe 5: LieHosa odepra or Usnbanntens ¢ Ne A0155-16U1, BKIOHYATENIHO U OKOHYATEAHO (MHAHCOBO
npennoxenue (LeHosa maTpuua)c gata 13.05.2016

MMpunoxenue 6: MocTpeH AOroBop 3a NOALPHXKKA B.2

APPENDICES:

Appendix 1: Technical requieremnts of EVN Bulgaria Flektrosnabdiavane EAD

Appendix 2: Commercial terms v2 to a negotiated procedure No. 677-EC-15-CI-[0-3, with subject: Purchase of new licenses,
provision of maintenance, development of additional functionalities or amendment of the existing ones and the related
services for consultation and trainings for the software application for energy trading management e-sales

Appendix 3: General purchase conditions of the EVN Group

Appendix 4: Integrity clause of the EVN Group

Appendix 5: Price offer from the contractor with No.: A0155-1601, Including final financial proposal (price matrix), dated
13.05.2016

Appendix 6: Sample maintenance contract v2
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General Purchase Conditions of the EVN Group

The following General Purchase Conditions shall apply unless otherwise stipulated in the order. Any terms and conditions of the
contractor that have not been expressly acknowledged by the client will not be binding, even if the client has not expressly contradicted

them.

Orders as well as modifications and amendments to the contract must be drafted in writing in order to be valid. Oral agreements will only be legally
binding if they have been confirmed by the client in writing

If the contractor has submitted an estimation of costs, its compliance shall be guaranteed unless the opposite is expressly stipulated in the
estimation of costs

The prices indicated in the order are fixed prices. Deliveries shall be free to the place of performance, packed, insured and unloaded. Any risks will
only be transferred to the client once the delivery/services have been accepted as set out in the contract. The place of fulfilment is the delivery
address indicated in the order.

Acceptance of a delivery/service will only be valid with the written confirmation of the client

The contractor shall ensure that its personnel and the subcontractors engaged by it comply with the legal regulations pertaining to the protection of
the life and health of employees and the environment. Workers may only enter those areas designated by the client. They must comply with the
instructions issued by the client's construction or assembly supervisors. The contractor expressly undertakes to comply with its legal monitoring
duties with regard to any foreign nationals employed by it or by its subcontractors as defined in the Lawon the Employment of Foreign Nationals,
Federal Law Gazette of the Republic of Austria 1, No. 218/1975 in its current, valid version. The contractor shall comply with these
monitoring-duties before work commences by presenting all the corresponding documents (residence permits, work permits etc)) to the client
without being prompted and shall hold the client and its bodies and employees free and harmless from any damage and/or liability resulting from a
violation of these duties.

The contractor has a comprehensive duty to coordinate and collaborate with all those working at the construction site as set out in section 8 of the
Employee Protection Act. Irrespective of the provisions of the Employee Protection Act, the contractor is also obliged to support EVN in its role as
client and any persons in charge (coordinators, project managers) when fulfilling their duties in accordance with the Construction Coordination Act
as best it can. In particular, it guarantees that the general principles of risk prevention set out in section 7 of the Employee Protection Act will be
implemented and the safety and health protection plan will be adhered to. If the Construction Coordination Act is not applicable to the project in
question, then the provisions of the Employee Protection Act shall apply in any case. The contractor shall hold the client and its bodies and
employees free and harmless from any damage resulting from a violation of these duties.

The contractor guarantees that the delivery/service as stipulated in the contract shall be rendered free of defects. Statutory warranty provisions shall
apply unless otherwise stipulated in the order. The warranty also covers any defects that arise during the agreed warranty period. The contractor is
obliged to prove contractually fulfilment of the contract free from defects. When a defect is repaired, dlsmantllng and reassemblmg costs as well as
any additional costs arising shall be borne by the contractor. 4 g i

The contractor is liable for all damage caused by actions or omissions on the part of the contractor, its personnel, its subcontractors or the
contractor’s other assistants related to or arising from the delivery or service and for damage caused by the materials or components utilized by the
contractor. The contractor is also liable for any materials, building elements or other objects handed over by the client or other companies for
assembly or safekeeping. In all cases, the contractor must prove that it or its personnel, subcontractors or the contractor’s other assistants are not to
blame. This applies both in the case of slight negligence and gross negligence. Upon first request, the contractor undertakes to hold the client free
and harmless from any claims asserted by an employee or third party against the client related to damage caused during implementation of the
contract,

The contractor is obliged to take out third party liability insurance at its own expense that covers all the liability risks described in legal provisions and
ensuing from the contract. This insurance must also cover the third party liability requirements of the companies and persons engaged by the
contractor to implement the contract.

A single copy shall be issued of each invoice accompanied by the order number and sent to the invoice address indicated in the order. The invoice
must comply with tax regulations; in particular, the VAT number must be indicated and the amount payable in value-added tax shown separately,
Invoices that do not comply with these prerequisites cannot be used to justify delays in payment and may be rejected by us. Provided the
deliveries/services have been accepted as stipulated in the contract, the period allowed for payment will be determined once the invoices and/or all
the documents pertaining to the delivery/service have been received by the issuer indicated in the order. Unless otherwise stipulated, only an overall
invoice is permissible in the case of partial deliveries/partial services once the contract has been fully implemented. Payments generally take place
only once a week on the Wednesday following the day payment is due {payment transaction day). Payments made according to this payment run
are regarded as having been made on time for any agreed discounts trade discounts etc. and will not incur any interest on arrears if the period
allowed for payment is exceeded. If the client delays payment, then the interest on arrears pursuant to article 1000, paragraph 1, last clause,
Austrian Civil Code shall apply. Except for intention, no further claims for damage following delays in payment may be asserted.

Communications concerning assignments of claims must be sent in writing, not by fax or e-mail otherwise they are invalid, to the client's central
accounting department and will become valid at the end of the second working day following receipt. The contractor expressly accepts that this
processing period is reasonable. If a claim is assigned, the client is entitled to charge and withhold a fee for processing and record-keeping
amounting to 1% of the assigned claim.

Provided this is legally permissible, the contractor’s retention rights as set out in the Austrian Civil Code and/or the Austrian Companies Act are
expressly waived. The dlient is entitled to set off its own claims, as well as claims asserted by companies in the client’s company group, against
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claims asserted by the contractor.

The contractor undertakes to maintain the confidentiality of all the information and documents provided (samples, drawings, sketches, electronic
data, calculations and the like) that it learns of during its business relationship, to properly protect these items, to use them exclusively to implement
the contract and not to grant third parties access to them unless such documents and information were already in the public domain or freely
available. The original versionof documents provided by the client shall be returned to the client upon acceptance of the deliveries/services and no
copies thereof shall be retained by the contractor. The contractor may only publish project-related data or name the client as one of its clients with
the written consent of the client. If the foregoing duties are violated, the contractor shall pay the client a contractual penalty amounting to FUR
25,000 for each instance of violation irrespective of blame and without prejudice to any other claims asserted by the client.

The contractor shall ensure that the deliveries/services comply with state-of-the-art technology. The contractor is liable for any resulting damage, in
particular following loss of the availability, confidentiality or integrity of the client’s IT systems and/or data.

The contractor is liable for ensuring that its deliveries/services do not violate third party industrial property rights. The contractor shall hold the client
free and harmless from any claims asserted in this respect.

The contractor grants its explicit consent as set out in the Data Protection Law for data related to this transaction to be passed on to third parties if
required (e.g. planning companies, co-owners of installations, insurance companies), however not to competitors. The contractor shall ensure that
both its own employees and service providers adhere to provisions relating to this subject matter in these general purchase conditions and to iegal
provisions, in particular the Data Protection Law and sections 48a et seq. Stock Exchange Act. Their attention shall be drawn to the fact that a
violation of the duty of care and the duty of confidentiality may result in claims for compensation and lead to criminal prosecution

Provided this is permitted under the provisions of sections 25a, 25b of the Insolvency Code, the dlient is entitied to immediately withdraw from the
contract in case of insolvency, excessive indebtedness or a tangible deterioration in the contractor's financial situation or if an application to initiate
insolvency proceedings in respect of the contractor’s assets is rejected because of a lack of assets to cover the costs of the proceedings. If the client
withdraws from the contract, it will only be liable to pay for the work or services already rendered by the contractor, provided they are usable by the
dlient for the agreed purpose of the contract. Under no circumstances will it be liable to pay more than this proportionate sum.

The client is entitled to assign the contract with all its rights and duties to a company in the EVN Group and to make it binding upon said company
The contractor may not assign the contract or parts thereof to third parties and/or engage subcontractors without the prior, written consent of the
client

The exclusive place of jurisdiction for both contracting parties is the court with jurisdiction in Vienna Innere Stadt. However, the client is also entitled
to take legal action against the contractor at the latter's general place of jurisdiction. Austrian substantive law shall apply to the exclusion of
UNCITRAL trade law and the provisions on the choice of applicable law under private international law. The contract language is German.

If any single provision in these general purchase conditions is or becomes completely or partially invalid or unenforceable then this will not affect the
validity of the remaining provisions. The parties agree to replace the invalid or unenforceable provision with a provision that comes closest to
achieving what the parties originally intended when they drafted the invalid or unenforceable provision in accordance with the sense and purpose of
the agreement

(edition October 2010)



EVN Group Integrity Clause

The contractor has taken cognizance of the following integrity clauses, to which the EVN Group is also committed, and shall take them
into consideration when rendering its deliveries/services. The client is entitled to revise the content of these duties at any time. In case of
violation, the client is entitled to request negotiations in order to re-establish the contractual conditions. If the contractor fails to comply
with this request within one month or does not desist from or correct the ascertained breach of contract amicably or within a reasonable
period of grace, the client is entitled to terminate the contract with immediate effect. If the contractor refuses or prevents such revisions
from being carried out, the client is likewise entitled to terminate the contract with immediate effect. Furthermore, the contractor
undertakes to make the following principles and policies binding upon its upstream suppliers and subcontractors.

1

Recognition of hurman rights. Our contractors and subcontractors are expected to recognize and uphold the United Nations Declaration on Human
Rights and to ensure that they are not involved in violations of human rights.

No child labour or forced labour. During the manufacture of their products and provision of their services, our contractors and subcontractors
undertake not to use or tolerate the useof child labour or forced labour or other involuntary labour as set out in the Conventions of the International
Labour Organization (ILO).

No discrimination or harassment in the workplace. Each employee shall be treated with respect and dignity. No employee shall be physically,
mentally, sexually or verbally harassed, abused or discriminated because of his or her sex, race, religion, age, origins, handicap, sexual orientation or
political or ideclogic al views.

Safety and health in the workplace. Our contractors and their subcontractors must ensure that safety and health are guaranteed for their employees
in the workplace while observing anyapplicable laws and regulations. Free access to drinking water, sanitary facilities, appropriate fire prevention
equipment, lighting, ventilation and - if necessary - suitable personal protective equipment must be provided. Employees shall be trained in the
correct use of protective equipment and in general safety rules.

Labour and social security laws. Our contractors and their subcontractors undertake to abide by the labour and social security laws that apply in
each country when implementing contra  cts.

Transparency as regards working hours and remuneration. Working hours shall be in line with applicable laws. The persons employed by our
contractors and subcontractors shall receive employment contracts in which working hours and remuneration have been laid down.

Protection of the environment. We expect our contractors and their subcontractors to observe all applicable lawsand regulations on the protection
of the environment when carrying out their entrepreneurial activities and to pay proper attention to economic, ecological and social aspects when
rendering their services/deliveries and thus not lose sight of the importance of sustainable development

Reduction in the use of resources, waste and emissions. The continuous improvement in the efficiency of how resources are used is an important
part of management and running a business. Our contractors and their subcontractors shall minimize waste of any sort and discharges and
emissions into the air, water and ground

High ethical standards, We expect our contractors and their subcontractors to attach a high degree of importance to business ethics, to abide by
prevailing national laws (in particular labour, competition, anti-trust and consumer laws) and to refrain from engaging or participating in corruption,
bribery, deceit or blackmail.

Transparent business relationships. Our contractors and their subcontractors shall abstain from offering, requesting, granting or accepting any gifts,
payments or other comparable advantages or gratuities that might induce someone to violate his or her duties

Right of assembly and strike. The persons employed by our contractors and their subcontractors should be granted the right to participate in
assemblies and strikes in accordance with the laws of the country where they work without having to fear any possible consequences

(Issued in October 2010)



