Bcnukn 3annyaBaHma Ha MHGOPMaLNS B HACTOALLUNA JOKYMEHT
ca cbrnacHo un. 45 nun. 59, an. 1 ot 33/

SaGeMCcoM

Offer
ls:z-l'gemcom Froschl GmbH - Hauserbachstr. 7-10 - D - 93184 Walderbach | Document number  2019-30417
Irma

Dat 10.12.2019

EVN Bulgaria Elektrorazpredelenie EAD Ca T 11
X St ustomer number 594

igbg';rtséovg“/D,aBnSzGARlA Please state in case of any queries!
BULGARIEN

| Mode of §hipment & Our VAT registration no. DE811720465
|

| Terms of delivery " Our tax number 211/115/70008
| Reference Foreign Tax no.
: Your reference Your VAT registration no BG115552190

Your document

EVN Bulgaria Elektrorazpredelenie EAD
Dear Sir of Madam,

Thank you very much for your interest in our sclution.
Following you may find our offer for ZFA-F maintenance, system extention modules and services.

Kind regards

Sagemcom Fréschl GmbH
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Pos.  Description Quantity Unit price Total price
1 116103 2 lump 37.342,85 74.685,70
Maintenance ZFA System
Maintenance calculated on basis of current licensed modules including test system and additonal client
users.
Maintenance will be invoiced twice a year: 01.Jan and 01.Jul.
Licensed modules are listed in attached document "EVN BG licensed modules 20191210.pdf".
Please nate: by licensing additional modules, maintenance price will be newly calculated according to the
added module price.
2 113952 1 piece 29.257,20 29.257,20
System Upgrade to 35.000 MP
MDM-System basis increase from 30.000 to 35.000 remote readable metering points
3 113527 1 piece 11.620,00 11.620,00
Additional Autoclient
price per 1 Autoclient
4 113283 1 lump 1.850,00 1.850,00
Individual training
for a group up to 10 people in the territory of the Contracting Authority in the Republic of Bulgaria, per day
5 113322 1 lump 110,00 110,00
Customer specific development
per hour
6 113410 1 lump 1.000,00 1.000,00
Travel costs
to and from Bulgaria: lump sum in EUR, per employee, for a trip to Bulgaria with duration of 3 days, covering
all incurring expenses (plane ticket, accomodation, daily rates).
Subtotal EUR 118.522,90
o plus VAT with taxgde 161 0,00 % of 118.522,9Q 0.09
Sum total EUR 118.522,90

Reverse Charge

Terms and conditions of payment

Delivery dates:

Customized adjustments, new developments or services as agreed upon or according to the release cycle.

Terms of payment:
The quoted prices are net prices and do not include the VAT,

Due date:
100% after delivery or service provision
Due date for payment is 30 days net.

Binding period:
We are bound to the offer till 29.02.2020 .

Terms of use:
The terms of use defined by Sagemcom Fréschl GmbH are applicable.

Sagemcom Fréschl GmbH Sitz der Gesellschaf: Walderbach
HauserbachstraBe 7-10 D-93194 Walderbach Sparkasse Regensburg
Talgfon +A9 (0)9464 9400-0 IBAN: DE31 7505 0000 G026 1020 46 BIC: BYLADEM1RBG USE!DNr: DE 811720465

Amisgericht: Regensburg HRB 5677

Telefax +43 (019464 9400-49 Geschaltsfuhrer: Andre Kirnac

www.sagemcom.com
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Warranty:
The warranty period for software by Froschl is 24 month.

Sagemcom Fr8schl GmbH Sitz der Gesetlschaft: Walderbach
HauserbachstraBe 7-10 D-93194 Walderbach Sparkasse Regensburg
Talofon +19 (0)9464 9400-0 IBAN: DE31 7505 0000 0026 1020 46 BIC: BYLADEM1RBG USt 10N~ DE BL1720465

N Anmsgericht: Regensbury HRB 5677
Telefax +49 (0)3464 9400-49 Geschéftsfihrer: Andre Karnatz

Wwww.sagemcom.com




TEXHUYECKN USNCKBARWA/ TECHNICAL REQUIREMENTS
KbM/ to

MNpeameT Ha nopbykata/ Subject matter of the contract. 3aKkynyBaHe Ha AONbNHUTENHHU NIULIEH3MH,
pa3paboTka Ha HOBM (PYHKUMOHANHOCTH, KAKTO U NpefocTaBsAHe Ha CBbP3aHu ¢ TOBa YCNYrM 3a
KOHCyNTauumn, o0yueHnsa n cogTyepHa NoaAPBXKKA OTHOCHO M3rpafeHa B EnekrtpopasnpegeneHue
Or EA[l cuctema 3a AMCTAHUMOHHO OTYMTaHe HA eneKTpomepu/
Purchase of additional licenses, development of new functionalities, as well as provision of related
services consisting of consulting, trainings, and softaware assurance regarding the implemented in "
Elektrorazpredelenie Yug"” EAD system for distant reading of electric meters

1. OBLWM ycrnoBuns KbM cUCTEMATA 33 AMCTAHUUOHHO
oT4ynTaHe Ha usmepsartenHu ypeau ZFA —
Froeschl

1.1. OTunTaHe Ha pasnuyYyHn TUNoBE U3MepBaTeNHN
ypean /EMH, Elster,Actaris SL7000,
Landis&GYR, lzar centre/

1.2. ExxeQHEBHO OTYNTaHEe Ha n3mepBaTenHuTe
ypeau (bunwHr ganHK, Tosapos npodun,
CcbbUTUA OT N3MepBaTeNHUTE YPEAU, N3NbIIHEHMNE
Ha KOMaHAW 3a BKITOYBaAHE W U3KNIOYBAHE Ha
pene(ako nMa Takoea), 3NbAHEHME Ha KOMaHAa
33 CaMOOTYET, Bb3MOXHOCT 3a OTYMTaHe Ha vac
¥ faTa, KomaHaa 3a cBepsiBaHe Ha 4ac u gaTta.

1.3. AucTaHumnoHHO NpedaBaHe Ha faHHUTe Ypes
obwecTeeHara unu yactHa mpexa Ha
TenekoMmyHukauum (aHanorosa, CSD, ISDN,
GSM, GPRS, LAN, Powerline)

1.4. lNpouec Ha KOMYHUKaUUs MeXay NyHkTa 3a
ynpasneHue 1 TouKkaTa Ha oTYynTaHe
nocpeacTBOM €JMHEH NPOTOKON HAa NpejaBaHe
nandute (IEC, DLMS)

1.5. Bb3MOXHOCT 32 pb4Y€H OTYeT, aBTOMaTH4eH
OTYET WU UMNOPT Ha OTYET NOCPEACTBOM APYT
ypea (TepmuHan, nanTton)

1.6. MNopagpbxka v 06paboTka Ha AaHHK 33 Ao
35000 6pos MamepBaTenHu ypeau.

1.7. Bb3MOXHOCT 3a €KCMOPT Ha BUNUHT AaHHN K
TOBApPOB npodun B pasnuyHn copmaru. /csv,
excel, word n gpyru/

1.8. OcurypspaHe Ha Bb3MOXXHOCT 3a eKCMNOpT Ha
A3HHW 1 U3roTBsIHE Ha CMpaBKkM OT cucTemara.
B:3MOXHOCT 3a eKCnopT Ha AaHHU U CNpaBku
nocpeacTBOM CKPUMTOB €3MK, OT CTpaHa Ha
BbanoxuTens.

1.9. NonyuyasaHe Ha e_mail gaHHuUTE OT
cTaTucTUKaTa Ha oTY4ETUTE (OTHETEHMN 1
HeoTHeTeHn ypean 3a usbpaH nepuog oT Bpeme
1 Ap.). Bb3MOXHOCT 3a HACTpoiiKa Ha
aBTOMaTuM3aunsaTa Ha OTYETUTE OT CTPaHa Ha
BvanoxuTens.

2. OcurypsBaHe Ha nogapbxka

2.1. OcurypeHa nogapbxka 3a nepuoaa ot
MoHeaenHuk go YetebpThk (0T 09:30 go
17:30BG Time) MeTtwk ( o1 09:30 no 16:00 BG
Time), KaKTo 1 U3BBH TE3U NEPUOAN CNneq
npeasapuTenHa 3asieka.

2.2. NpepgocrassaHe Ha Tenedox n e-mail.

3. O6paboTka Ha HOBM U3NCKBaHWA NN gopaboTka
Ha cucTemara

3.1. EBH npepocTaBs nancksaHe 3a 3akynysaHe Ha
HOBU (pyHKUMOHANKOCTK, AopaboTka Ha
cNUCTEeMaTa, KakTo 1 3a HyxXga OT npefocrassHe

1. General conditions to the remote sensing system
of instrumentation ZFA - Froeschl

1.1. Reading different types of instruments /EMH,
Elster,Actaris SL7000, Landis&GYR, Izar center/

1.2. Daily reading of the instrumentation (billing data,
load profile, events of the instrumentation,
execution of commands for switching on and off
the relay (if any), implementation of self meter
reading command, option to report the time and
date, command for setting the time and date.

1.3. Remote data transmission through the public or
private network of telecommunications
(analogous, CSD, ISDN, GSM, GPRS, LAN,
Powerline)

1.4. Process of communication between the
management point and the point of meter reading
through a single protocol for data transmission
(IEC, DLMS)

1.5. Possibility for manual report, automatic report
and import of the report by another device
(terminal, laptop)

1.6. Maintenance and data processing for up to
35,000 instruments.

1.7. Possibility to export billing data and load profile
in different formats. /csv, excel, word etc./

1.8. Ensure the possibility to export data and
preparation of references from the system.
Possibility to export data and references via a
script language by the contracting authority.

1.9. Obtaining the e_mail data from the statistics of
the readings (read and unread devices for a
certain period of time, etc.). Possibility to adjust
the automation of the readings by the contracting
authority.

2. Provision of maintenance

2.1. Provided maintenance for the period from
Monday to Thursday (from 09:30 am to 17:30 BG
Time) Friday (from 09:30 am until 4:00 p.m. BG
Time), as well as outside these periods upon
request.

2.2. Provision of phone number and email.

3. Processing of new requirements or elaboration of
the system

3.1. EVN provides requirement for the purchase of
new functionalities, elaboration of the system, as
well as for the need of provision of training



Ha obyyeHne

3.2. NpoBepka Ha nanckeaHeTo n 0bpaboTka Ha
Bb3HUKHANW BbNPOCK OT CTpaHa Ha
M3NBLIHUTENSA

3.3. M3nbnHuTens usfcHsABa OTBOPEHUTE BbNPOCH

3.4. MNpepocTaesaHe Ha odepTa OT CTpaHa Ha
n3NbIHUTENS, No oaobpeH ueHopasnue Ha
ycnyrute, cnep U3sicHaBaHe Ha BCUYKN OTBOPEHM
BbMNpOCH

3.5. CvrnacysaHe Ha BpeMeHaTa 3a peanu3auvs

3.6. lNMpoeepka n noTebLPXKAEHWE Ha odpepTaTa OT
CTpaHa Ha Bb3NOXUTENS

3.7. Npwn codpTyepHu paspaboTkm

3.7.1. UsroTesiHe U AoCTaBsiHe Ha CODTYyepHUTE
dyHKUMKM B TecToBaTa cuctema. lNpegoctasaHe
Ha opMynsap 3a nHeTanaums.

3.7.2. TecT v npuemaHe OT CTpaHa Ha Bb3NOXUTENS

3.7.3. NHcTanunpaHe B npoayKTUBHA cucTtema.
MpepocraesiHe Ha hopmMynap 3a MHCTanaums.

3.7.4. TecT n npuemaHe OT CTpaHa Ha
BbanoxuTens. NpnemaHeTo npuknioysa ¢
noAnNMCBaHeTO Ha npuemMareneH nnu
TpaHCNOPTEH NPOTOKON B NPOAYKTMBHATA
cuctema.

3.8. [Mpu ycnyru, cBbp3aHn C KOHCYNTaUMK Unu
oby4eHus

3.8.1. lNpoeexaaHe Ha koHcynTauunTe/obydeHnaTa

3.8.2. NpuemaHe Ha KoHcynTaumuTe/obyyeHusaTa.
MpuemaHeTo ce AOKYMEHTUpa Ypes3
NOTBbPXKAESHNE HA NPEAOCTaBEHUTE OTUYETH 3a
n3sbpLieHa pabora

3.9. NsnbnHuTens npeaocTaBs HyXHaTa
OOKYMeHTauuns Ha Bb3noXxuTens

3.10. UsroTtBAHe Ha dakTypa v 3annawjaHe

4. MpepocTaBaHe HAa LEHOPA3NUC 38 KOHCYNTaHTH
no npunoxexus/ paspabotynun Ha codTyep 1
YyoBekoaeH = 8 yaca.

5. MpepocrassHe Ha LeHopa3nuc 3a oby4veHus

3.2. Checking the requirement and processing of
issues that have arisen on the part of the
contractor.

3.3. The Contractor shall clarify the open points

3.4. Bid provision by the Contractor, as per
approved price list of the services, after
clarification of all open points

3.5. Harmonisation of the implementation time

3.6. Verification and confirmation of the bid by the
contracting authority

3.7. In case of software development

3.7.1. Preparation and delivery of software functions
in the test system. Provision of an installation
form.

3.7.2. Test and acceptance on the part of the
contracting authority

3.7.3. Installation in productive system. Provision of
an installation form.

3.7.4. Test and acceptance on the part of the
contracting authority. Adoption is completed with
the signing of delivery and acceptance or
transport protocol in the productive system.

3.8. In the case of services, related to consultations
or trainings

3.8.1. Conduct of consultations/trainings

3.8.2. Acceptance of consultations/trainings
Acceptance shall be documented by means of
confirmation of the provided reports of work done

3.9. The Contractor shall provide the required
documentation to the contracting authority

3.10. Invoicing and payment

4. Provision of a price list for consultants per
applications/software developers 1 man-day = 8
hours.

5. Provision of a price list for trainings
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NMpoTtokon ot goroBapsiHeto | Minutes of Negotiation
Mopbuka/Order N2 1-EP-20-Cl-4-3

MpeamMeT Ha nopbukaTa/'Subject of the order:

3akynyBaHe Ha AOMBAHUTENHW AWLeH3W, pa3paboTka Ha HOBWU (YHKLMOHANHOCTH, KAKTO U MpeAoCTaBaHE Ha
CBbp3aHW C TOBa YC/IyrM 33 KOHCYATauuK, obydeHWs W codTyepHa NOAAPBXKKE OTHOCHO M3rpajeHa B
Enektpopasnpeaenenue HOr EA/] cucTema 3a AUCTaHLMOHHO OTYUTaHe Ha efeKkTpomepu/

Purchase of additional licenses, development of new functionalities, as well as provision of related services consisting
of consulting, trainings, and software assurance regarding the implemented in * Elektrorazpredelenie Yug" EAD
system for distant reading of electric meters

JlaTa u uac Ha nperosopuTe /Date and time of negotiations:
19.02.2020 / 11:30 Yaca/O’clock (UTC+02:00) BG.

Mscto Ha nperoeopuTe | Place of negotiations
Mperosopu no TenedoHa { Phone negotiating

YuactHuk ume/Participant name:
Sagemcom Froeschl GmbH

MpeacTaBuTeIM Ha YuacTHuKa/Participant-representatives:

I. CpokoBe/Terms:

1.1. CpOKBbT Ha A0rOBOpPa € 33 3 FOAMHM OT AaTaTa Ha NoAnuceaHeTo My. | The contract period is 3 years from the
date of signing.

1.2. CpoKbT Ha A0CTaBKa 3a HOBY IMLLeH3N e A0 7 AHn Ceg 3aneka [ The delivery time for a new license is up to 7 days
after purchase order

1.3. CPOKbT Ha TeCTBaHe Ha HOB JIMLEH3 € A0 3 MECEL CAeZ WHCTANAUWA, KAaTO 33 TO3M NMepuos He Ce AbAXK
noaapuxka. / The trial period of testing for a new license is up to to 3 months after installation and during this period
no maintenance fee is due.

1.4. CPOKBT 3a pa3paboTku Ha AOMbAHUTENHU GYHKUMOHANHOCTU Ce A0roBapa MexXAy CTPaHUTE 33 BCEKW eguH
KoHkpeTeH cayyait [ The delivery/execution time for developing of new functionalities is to be negotiated between
the parties for each specific case

Il. Noaaprxka/Maintenance:

2.1. CTOAHOCTTA Ha NOAAPBXKaTa € 9 % OT CTOMHOCTTA HA /ML EH3UOHHWA KaTasor Ha NPOAYKTUBHATA CUCTEMA +
TecToBaTa cucTeMa (NpeAcTaBAABaLLa 10% OT CTOWHOCTTA Ha NPOAYKTMBHATA CUCTEMA) + CTOMHOCTTA 33 MOAAPLXKA
3a noTpebuTenunTe B cucTemaTa (3% BbPXY CTOMHOCTTa Ha NPOAYKTUBHATa cucTema)./ The cost of maintenance is 9%
of the value of licensing catalog productive system + test system (representing 10% of the productive system) + the
costs of maintenance for the system users (3% on the value of the productive system).;

2.2. CTOAHOCTTa Ha TecToBaTa CMCTEMa € 10 % OT CTOWHOCTTA Ha AMLEH3UOHHMWA KaTajor Ha NPOAYKTMBHATA
cuctema./ The cost of the test system is 10% of the licensing catalog of the productive system;

2.3. Bb3/10XuTeNAT uMa AocTsbN 33 6 (+ 1 6e3nnateH) noTpebuTtens A0 NpoAyKTUBHATa U TecToBaTa cucTema./ The
Contracting authority have access to 6 (+ 1 costless ) users to test and productive system;

lil. PasanyHm gorosopku:/Other arrangements:

3.1. Mpy HEOOXOAMMOCT OT HOB ULLEH3 Bb3N0XUTENA M3npalya 3anMTBaHe Ypes Gake uau e-mein, a MsnbaHutens
u3npata opeprta Ha 6asa cTaHAapPTHaTA CU LLEHOBA INCTA, PeAyLIMPaHa C AOTOBOPEHa OTCTBLIKA B Pa3Mep Ha 34%, B
KOSITO e AeTalAHO ONWUCaHO LeHO06Pa3yBaHETO Ha ML eH3a.

For each case of necessity of a new license the Contracting authority inquire by fax or e-mail, and the Contractor
shall send an offer, based on his standard price list, reduced by a negotiated discount in the value of 34%, in which it
is described in detail the pricing of the license.

EnerTpopasnpenenesie Qr SAL Wil Xpicroe Iy Oadoe 37 I infofelyuy.bg
4230 flnoenue, Bwarapua www.2lyug.bg
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3.2. BbasoxuTenaT noTebpXAasa odepTaTa CbC 33ABKA 33 A0CTaBKa, ManpateHa upe3 dakc uav e-meln Ao
UsnbaHuTens./ The Contracting authority confirms the offer by purchase order, sent by fax or e-mail to the
Contractor.

3.3. M3NbaHUTeNdAT e AsbKeH Aa M3NpaTy akTyasleH INLEH3eH KATaslor cnes BCAKa eAHA MOKYMKa Ha AOMb/HUTEEH
nuueHs oT Bb3noxutens, Hal-KbCHO KbM MOMEHTa Ha M3npawaHe Ha cboTBeTHaTa dakTypa./ The Contractor is
obligated to send current license catalog Lo Conlracling authorily after each purchase of an addilional license no later
than at the time of sending of the invoice

3.4. M3mbanuTeNAT e ANbXeH Aa M3NPaTW akTyasHW TenedoHeH Homep M e-mail, kouTo aa 6bAaT BNMCaHK B
aorosopa / The Contractor is obligated to send the current phone number and e-mail to be entered into the contract.
3.5. M3NbAHUTENAT e ANbXEH npeau Aa NpeAnpueMe KakBWUTO U A3 e AeWCcTBUA no Monba Ha Bv3noxurtesns e
CbOTBETCTBME € T. 3, Naparpad 6 ot MpuaoxeHue 1 4a U3NpaTU NpeABapPUTENHO 33 CbriacyBaHe odepTa C onucaHue
Ha HeobxogUMUTE ycayru U TaxHaTa cTorHocT [ The Contractor is obliged to send an offer with all of needed services
and their prices to be approved before any further actions requested by the Contracting authority in accordance with
point 3 paragraph 6 of Annex 1.

3.6. Jlainsk npu natodnuka /Withholding Tax:

Mpucnaaar ce 10% oT 06W,0To NAaLLAHE, B Cy4al, Ye ce M3McKBa oT obuata cymMa Ha ycayraTa, Wi ako CbOTBETHUTE
AOKYMEHTU, Heo6XOA4 UMM 33 U3K/TOUBEHE HA AaHbBKa He Ca NpeACTaBeHM Hall-KbCHO 40 MOMEHTA Ha M3NpalyaHe Ha
dakTypa./ 10 % of the total payment shall be deducted, in case the total amount of the service requires it, or relevant
documents required for tax exception are not presented at the moment of sending of an invoice at the latest.

IV. dakrypupane / Invoicing

4.1. 33 noagapwuxka: MNociegHus paboTeH AeH OT NOCAeAHUS Mecel, Ha BCEKM WECTMECeYHWA Mepuod, cnes
noANMUCcBaHe Ha Npuemo-npegasaTeseH NpoToko. MoAApbXKaTa Ha HOBO3aKYMeHWTE AULEH3N ce 3aniawa 3a
nepuoga ot akTUBMPaHeTO UM A0 Nepuoja Ha U3jaBaHeTo Ha bakTypaTa 3a NoAApbXKa. [ For maintenance: Last
working day of the last month of each six-month period, after signing an acceptance protocol. The maintenance of
new purchased licenses will be paid for the period from their activation to the maintenance invoice.

4.2. 3a 3aKynyBaHe Ha HoB AuLeH3: Ches UHCTaNauMs U NpUeMo-NpesaBaTeneH npoTokoAa/ For each new license:
After installation and acceptance protocol.

4.3. BeAka epHa dakTypa 3a noagpbxka Tpabea Aa Obge 3a4bAXUTENRHO NPUAPYXABAHA C aKTyaleH NULEeH3eH
KaTtanor KbM Aata W Ha usgasaHeTto u./ Any invoice for maintenance should be accompanied with an up to date
license catalog.

V. MnhawaHua/Payments

5.1. Mo BaHKkoB MbT, Cel NpeAoCTaBAHe Ha yCAyraTa, BCUUYKM CBbP3@HW C TOBa TakKCU Ce pasfesiaT CUMeTPUYHO
mexay cTpanuTe./ By bank transfer, after provision of the service, all bank charges are split symmetrically between
the parties.

5.2. 32 3aKynyBaHe Ha HOB AIMLLEH3: A0 45 KaJeHAAPHW AHW CAed MHCTanauus, dakTypa v npuemMo-rnpesaBaTeneH
npotokon |/ For each new license: up to 45 calendar days from the date of acceptance protocol and Invoice after
installation.

5.3. 32 NOAAPbBXKA Ha CMCTeMaTa BK/OYUTE/HO 33 HOBO3aKYMeHM UL eH3N: B3 MNbTU FOAULLHO Ha BCeKM 6 Mecella
AO 45 KaneHAApHWU AHW OT AaTaTa Ha noslydYaeaHe Ha dakTypaTa. / For the maintenance of the system: twice per year
on each 6 months, up to 45 calendar days from the date of receipt of the invoice.

VI. LieHu: / Prices:
6.1. Odepuparu yenu | Offer price

Ne Description Unit Unit pricein EUR | Q-ty Total value
VAT excl. VAT excl.
A CodbTyepHa noaapbxKa KbM (aKTyaneH %/rog ot AJIK. 74 685,71 3 224 057,12

JIMLEH3EH KaTaslor + TeCTOBAa CUCTEMA + kKnaneHT | %fyear o ALC
NancbHC)-AJIK Ha CTOMHOCT(734
372,74+73.437,27+22.031,18)= 829 841,20
Software maintenance to (current license catalog
+test system-+client license)-ALC on the value of
(734 372,74+73.437,27+22.031,18)= 829 841,20

yn. Xpucre D fzHom 37 CrBbEpAeTE o2 & HAZ: infcBelyug.bg
4300 Nuoerndue, Bwarapna T 3733 1 2007 www.elyug.bg
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HoBu nuLeH3u 3a yBesiMdaeaHe Ha 6pos Ha
OTYUTAHWUTE U3MEPBATENHU YPEAM OT 30 000 Ha
35000

New licenses to increase the reported number of
meters from 30 000 to 35 000

6p./pcs

29 257,20

29 257,20

HoBu nuLeH3un 33 yseMyaBaHe Ha 6pos Ha
aBTOK/IMEHTUTE

New licenses to increase the number of
autoclients - Additional Autoclient

6p./pcs

11 620,00

11 620,00

CraBka 3a 0by4eHwue/Training rate

AeH/days

1 850,00

1 850,00

CraBKa 3a KOHCYATaHT-pa3paboTunk/Rate
consultant developer Customer specific
development

yac/hour

110,00

110,00

MbTHU pasxoan/All-in travel costs to and from
Bulgaria - a lump sum in EUR, per employee, for a
return trip to Bulgaria, with a duration of up to 3
(three) days, covering all incurring expenses
(plane ticket, accommodation, business trip daily
rates,.)

6p./pcs

1 000,00

1 000,00

O6wo A /Total A

267 894,30

B Jpyrv HoBM NuueH3u u codTyepHa NosapbxKa
Other new licenses and software assurance

179 242,21

O6uo B/ Total B

179 242,21

A+B | Obwo A+B/Toran A+B

447 136,51

6.2. floroBopeHxu uexu [ Negotiated price:

Ne Description

Unit

Unit price in EUR
VAT excl.

Q-ty

Total value VAT
excl.

A CodTyepHa NogApbXKKa KbM (aKTyasneH UL eH3eH
KaTasior + TeCTOBA CUCTeMa + KNaleHT IaUCBHC)-
AJIK Ha cTOWMHOCT(734
372,74+73.437,27+22.031,18)= 829 841,20
Software maintenance to (current license catalog
+test system+client license)-ALC on the value of
(734 372,74%73.437,27+22.031,18)= 829 841,20

%/roa ot AJIK.
%/year To ALC

74 685,71

224 057,12

HoBu MyeH3u 3a yBesiMuaBaHe Ha 6pos Ha
OTUUTEHUTE U3MepBaTe/IHU YpeAK OT 30 000 Ha 35
000

New licenses to increase the reported number of
meters from 30 000 to 35 000

6p./pcs

21.363,64

21.363,64

HoBu nunueH3u 3a yBeaMyaBaHe Ha 6pos Ha
aBTOKJ/IMEHTUTE
New licenses to increase the number of autoclients

6p./pcs

11 620,00

11 620,00

Craeka 3a oby4eHue Ha rpyna oT A0 10 HOBEKa, Ha
TepuTopusaTa Ha BvasoxuTens B Penybsinka
Bwarapusa/Training rate for a group of up to 10
people in the territory of the Contracting Authority
in the Republic of Bulgaria

AeH/days

Based on actual
costs but not more
than 1 850,00

1 850,00

CraBka 3a KOHCyNTaHT-pa3paboTyuk/Rate
consultant developer

vac/hour

110,00

110,00

MbTHU pasxoau/All-in travel costs to and from
Bulgaria - a lump sum in EUR, per employee, for a
return trip to Bulgaria, with a duration of up to 3
(three) days, covering all incurring expenses (plane
ticket, accommodation, business trip daily rates,.)

6p./pcs

Based on actual
costs but not more
than 1 000,00

1 000,00

Obuwjo A/ Total A

260 000.76
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B Jpyrv HoBUM ULEH3M U cCOPTYEpHA NOAAPBXKKA 187135.75
Other new licenses and software assurance
O6uwo B/ Total B 187 135.75
A+b | O6bwo A+B/Totan A+B 447 136,51

KoHduueHuuanHoct/Confidentiality

CTpaHuTe Ce 334b/XKaBaT 43 Na3AT B TaWHa W 43 He NpeAoCTaBAT Ha TPeTU AMua MHGOPMaLUATE, pasmeHeHa Mo
BPEME Ha CbBMECTHUTE TbProBCKW NPEroBopu WAM foaydeHa nog ¢opmata Ha odepTn u cneuundukauuu. [ The
Parties undertake to keep confidential and not released to third parties any information exchanged during the joint
trade negotiations or received in the form of offers and specifications

MpunoxeHus HepazgeHa 4acT oT npoTokoaa_Annexes an integral part of the Protocol:
Mpuaoxerune_Annex 1: Contractual services of FROESCHL

MoTBbLpXAeHUe 3a ChAbpXaHUe Ha MpoTokona oT YuactHuk/Acknowledgement of participant for contents of
protocol.
3aro3HaT CbM 7AC CbABPXaHWETO Ha rOPHOTO { 1am familiar with the contents of the above:

DTN

Moganuc Ha ydacTHUKa [ Signature of the participant

3a Bb3noxurens - ume u noanuc/ For the Contracting authority - name and sign.

o
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Annex 1

Contractual services of FROESCHL

1. System documentation
The documentation of the IT system is generated with the use of computerized aids. The
documentation may only be used and copied for internal use.

Manvuals: User manual, administrator manual

System documents: Installation guidelines and description of the configuration files,
description of the script language, description of the configurable
export

Help system: An online help is integrated in the IT system.
An online help for all system modules
is available to support the handling of the program modules.

The integration of the existing system information by FROESCHL for the documentation of the
delivered IT systems is allowed. The documentation is available in German and English.

Changed programs
The changes are documented. All delivered manuals and system documents are adjusted accordingly
to the changes.

Disclosure

FROESCHL commits to deposit the latest version of the source code for the delivered system software
at the notary of the company FROESCHL. This has to be done to guarantee the access for the customer
in case of termination or stopping of further developments of the product or in case of bankruptcy.

2. Hotline service

The hotline service includes the short telephone support to answer questions about the use of the
product or to localize occurring faults. FROESCHL offers support for the temporary circumvention of
revealed faults until they are fixed.

The services of the maintenance agreement also include remote diagnostics and debugging by using
remote data transmission via an appropriate service modem and transmission programs.

FROESCHL guarantees a recall by an employee within 5 hours, in case of a fault scenario within 3
hours during the normal working hours (Monday to Thursday 8:30 to 16:30; Friday 8:30 to 15:00).

The hotline service includes remote diagnostics with debugging using remote data transmission via
appropriate communication equipment (hardware and software) provided by the Customer

via. xpucsto . Hadoe 37 CBBEX2T2 2= C HAl: infsd=2iyug.bg
4200 Nnmoemte, BwArapilA T 2700 1 2337 www.2alyug.bg
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3. Debugging
If a fault occurs, which reduces the use of the system products considerably, FROESCHL will start
debugging immediately after the error message. The response time is 3 hours during the normal
working hours.

If the debugging lasts longer, which reduces the use of the IT system considerably, FROESCHL has to
write a detailed report weekly and make it available for the customer immediately. A considerable
fault is particularly a fault with data loss and as a consequence thereof an impairment of the system.

The obligation for debugging corresponds to the latest version of the system software which is installed
at and used by the customer and released by FROESCHL. The obligation for debugging the older
version expires immediately when the customer uses the new version.

All remaining faults will be collected and then corrected. Therefore, FROESCHL forwards a corrected
version of the respective software products to the customer from time to time. FROESCHL informs the
customer in advance in writing about the changes.

The corrected and further developed versions are delivered according to the preferences of the
customer on appropriate data carriers or via remote data transmission.

However, there will be a charge on services, if FROESCHL took action of a request of the customer, and
it may be evidenced to the customer that there was no real program fault existing.

The customer [ system user will be charged with the arising expenses of FROESCHL which were caused
by faults in the system environment.

4. Consulting for communication problems with devices

FROESCHL offers to support customer in case of communication problems and check device
parameters and also consult the user about correct settings for modems which are involved in the
system.

5. Maintenance, state of the art

FROESCHL commits to continuously optimize the operability, the system performance and the system
administration in case of new experiences regarding the use and new technologies for hardware and
software, continuously.

If it is planned to change or replace the resources (hardware, net environment, etc., FROESCHL will
support the customer. The use of new system components requires a mutual consent.

If the manufacturer changes something in the meters in the field of firmware (within already existing
functions) then FROESCHL will realize the necessary adjustments for free.

Obligation to adjust the system in case legal requirements are modified.
FROESCHL commits to execute adjustments when new legal conditions become valid. The costs are
regulated between FROESCHL and the customer by mutual agreement.

vi. Xpucte I'. lancs 37 : infoleliyug.bg
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If required, FROESCHL will update the check lists Annex 2 (Check list for system maintenance) and
Annex 3 (Check list for system security) and inform the customer about the additional requirements for
the system maintenance. The list of all released resources in the online help under "Released Resources"
is updated by FROESCHL for each new version.

6. Program updates

Updates include the debugging as well as the optimization of the program for ordered programs and
program parts according Annex 1, for which a valid maintenance agreement is existing. Purchased test
systems for parallel mode are a part of the total functionality and will be included in the updates.

Updates for FROESCHL standard programs are free within the scope of the maintenance agreement.
In advance, FROESCHL will inform the customer in writing about all changes in the affected program
parts.

Improved of optimized programs or program parts are delivered according to the preferences of the
Customer on appropriate data carriers or via remote data transmission.

The Customer will be informed in writing 6 month in advance if the maintenance activities for program
versions that are older than 2 release versions compared to the current version are stopped.

7. System extensions

FROESCHL commits to further develop the IT system according to the market requirements and to
inform the customer in writing about the essential changes or about new system components, and, if
necessary, to offer the corresponding trainings for the innovations.

8. Changes by Microsoft at its operating systems

FROESCHL commits to support the latest operating systems by Microsoft. Adjustments at the [T
systems delivered by FROESCHL which become necessary are self-financing and covered by the
maintenance costs during the duration of the maintenance agreement.

The released patches of the MS operating systems can be imported by the customer.

va. Xpucto I'. Oance 37 CBEEX2T2 J2 & Hal: infotelyug.ba
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APPENDIX 4

AGREEMENT FOR PROCESSING OF PERSONAL DATA
MPUIOXEHWE 4

CNOPA3YMEHWE 3A ObPABOTBAHE HA JINHHW JAHHWU

This Data Processing Agreement ("Agreement") forms part of the ) Contract N2 4600005398 for Purchase of
additional licenses, development of new functionalities, as well as provision of related services consisting of
consulting, trainings, and software assurance regarding the implemented in " Elektrorazpredelenie Yug" EAD
system for distant reading of electric meters Froeschl ("Principal Agreement”) between: (i) ) Elektrorazpredelenie
Yug EAD ("Company") (i) Sagemcom Froeschl GmbH ("Contractor”)

ToBa Crnopa3symerue 33 obpaboTsaHe Ha AWYHW AaHHW (CnopasymeHneTo) e HepasfesiHa 4acT OT [0roBop
Ne4600005398 3a 3akynyBaHe Ha LOMbAHWUTENHU NULeH3u, pa3paboTka Ha HOBWM (YHKLWOHANHOCTH, KaKTo 1
NpefocTaBsHe Ha CBbP3aHW C TOBa YCAYr 33 KOHCyNTaumu, obydeHus u codTyepHa NOALPBLXKA OTHOCHO
u3rpagdeHa B EnekTpopa3snpegenerue tOr EALL crcTemMa 33 AUCTAHUMOHHO OTYMTaHe Ha enektpomMepw Froeschl
(OcHoBHWS foroBop), ckmoded mexay (i) ,EnekTpopasnpenenenve HOr” EAL (Bbanoxuten) u (i) Sagemcom
Froeschl GmbH (U3nwanuTen).

The terms used in this Agreement shall have the meanings set forth in this Agreement. Capitalized terms not
otherwise defined herein shall have the meaning given to them in the Principal Agreement. Except as modified
below, the terms of the Principal Agreement shall remain in full force and effect.

MoHATUATE, M3NON3BaHM B TOBa CnopaayMeHme e MMaT 3HadeHWEeTOo, NOCOYEeRO Mo-4ony. MoHATUATS,
W3NnCaHn CrNaBHK 6yKBM, KOUTO He Ca ﬂECbMHMpaHM BTOBa Cnopa3yMeHme, e UMaT 3Ha4eHneTo, onpefeneHo
8 OCHOBHWA 4OroOBOP. Ycnosuata Ha OCHOBHMWA A0rosop oCTaBaTt B CUJla U Ca O6B'bDBBaLLlVI 34 CTpaHMTe, ocBeH
akKo B HaCTOAWOTO Cﬂopa3yMeHme HE € YroBOpeHO Opyro.

In consideration of the mutual obligations set out herein, the parties hereby agree that the terms and conditions
set out below shall be added as an Agreement to the Principal Agreement. Except where the context requires
otherwise, references in this Agreement to the Principal Agreement are to the Principal Agreement as amended
by, and including, this Agreement

C orneg Ha B3aUMHWUTE 330b/IKEHUA, MOCOYEHU B HACTOALWLOTO Crlopa3ymeHme, CTpaHMTe Ce C(briacAasart, 4e
yUI0BUATa, MOCOYEHW Mo-g4ony, ce nobasdAT KaTo npuNoXeHWe KbM OcHOBHUWA L0roBop. C u3KOYeHUe Ha
ayvanTe, KOrato KOHTEeKCTbT W3WCKBa LPyro, Npernpatkute B HacToAWOoTO CnopasyMeHme kbM OCHOBHUA
LOroBop Ga KbM OcHoBHUA LOr0oBOP, Taka KakTo e U3MeHeH U AOoNbNHEH C TOBa Cnopa3yMeHv1e.

1. Definitions

1.1. In this Agreement, the following terms shall have the meanings set out below and cognate terms shall be
construed accordingly:

1.1.1 "Company Personal Data" means any Personal Data Processed by Contractor on behalf of Company
pursuant to or in connection with the Principal Agreement;

1.1.2. "Processor” means the Contractor or his Subcontractor;

1.1.3. "Subcontractor” means any person (including any third party but excluding Contractor or an employee of
Contractor) appointed by or on behalf of Contractor to Process Personal Data on behalf of Company in
connection with the Principal Agreement.

1.1.4. "Applicable Laws" means (a) European Union or Member State laws with respect to any Company Personal
Data in respect of which Company is subject to EU Data Protection Laws; and (b) any other applicable law with
respect to any Company Personal Data in respect of which Company is subject to any other Data Protection Laws;



1.1.5. "GDPR" means EU General Data Protection Regulation 2016/679

1.1.6 "Services" means the services and other activities to be supplied to or carried out by or on behalf of
Contractor for Company pursuant to the Principal Agreement;

1.2. The terms, "Commission”, "Controller”, "Data Subject”, "Member State", "Personal Data", "Personal Data
Breach", "Processing" and "Supervisory Authority” shall have the same meaning as in the GDPR, and their cognate
terms shall be construed accordingly

1. Onpegenexus

1.1. B ToBa CnopasymeHue, cnegHuTe MOHATUA LWE UMAT 3HAYEHWETO, MOCOYEHO NO-A0Y:

1.1.1. . JIM4HU daHHW Ha Bb3noxuTtens” o3HavaBa BCAKAKBU JIMYHU AaHHW, 0BpaboTBaHu oT M3mbaHWTens ot
MMETO Ha Bb3noxmTena, No cunaTa uan BbB Bpb3ka ¢ OCHOBHWA OOrOBOP;

1.1.2. ,06paboTBaly ANYHM JaHHW" 03HAYaBa V3MbIHUTENA AKX Heros Moau3nbiHUTeN;

1.1.3. ,Moam3nbiaHUTen” 03Ha4aBa BCAKO NWUE (C U3KIIOYEHWE HA U3NBAHWTENS UKW HErOBU CYKUTERU), Ha
KOETO U3MbAHUTENAT e Bb3N0XuN O6paboTeaHe Ha JIMYHWM AaHHM Ha Bb3NoXWUTena no cunata Ha OCHOBaHMs
Horosop;

1.1.4. ,TpunoxunmMo 3akoHoOaTeNncT8o” 03HayaRa (a) 3aKORORATENCTBOTO Ha EBponerckua cbio3 (EC) nnau Ha
ChOTRETHATA JIhPXARA — YeHKa, JOKONKOTO CTPaHWUTE Ca 3a4b/IXenn da ce cbobpa3sasat ¢ Hero; 1 (6) Bceku
OPYr NPUNOXUM 3aKOH 3a 3alluTa Ha INYHUTE JaHHW, LOoKoNKoTo CTpaHWTe Ca 3a8bikeHu Aa ce cbobpasasat
C TO3W ApYyr 3aKoH;

1.1.5. ,PernameHT” o3HayaBa Pernament (EC) 2016/679 Ha EBponeiickna napnamenT U Ha CbaeTa oT 27 anpun
2016 rogMHa OTHOCHO 3alMTaTa Ha U3MHeckMTe N1Ua BbB BPb3Ka C 06paboTBaHETO HA IMYHU [aHHW W
OTHOCHO CBOBOAHOTO ABWXEHWE Ha TakWBa [aHHW 1 338 OTMAHA Ha AMpekTnBa 95/46/E0;

1.1.6. ,Ycnyrn” o3Hadqasa ycnyrute, KOUTO LLe Ce NPefoCTaBAT WKW Opyrv JeMCTBUS, KOUTO LUE Ce U3BbpLuBaT
OT U3nbaHuTens no cunata Ha OCHOBHWA OOrOBOR;

1.2. NMoHAatnaTta , Komucna”, ,AoMuHucTpatop”, ,CybekT Ha ganuuTe”, ,[bpxasa — uneHka”, ,Jn4HU gaHHu",
~HapylleHnne Ha CUTypHOCTTa Ha ndRuTe AanHK”, ,ObpabotBaHe” u ,HansopeH oprad” wWe uMaT CbLoTO
3Ha4yeHune KaTo TOBA B PernameHTa.

2. Processing of Company Personal Data

2.1. Contractor shall:

2.1.1. comply with all Applicable Laws in the Processing of Company Personal Data;

2.1.2. not Process Company Personal Data other than on Company’s documented instructions unless Processing
is required by Applicable Laws to which Contractor is subject, in which case Contractor shall inform Company
of that legal requirement before the relevant Processing of that Personal Data.

2.1.3. To process and instruct its subcontractors to process the Personal data of Company only for the purposes
of providing the Services under the Main contract;

2.2. Annex 1 to this Agreement sets out certain information regarding Contractor's Processing of the Company
Personal Data as required by article 28(3) of the GDPR (and, possibly, equivalent requirements of other Data
Protection Laws). Company may make reasonable amendments to Annex 1 by written notice to Contractor from
time to time as Company reasonably considers necessary to meet those requirements

2. ObpaboTBaHe Ha JIN4HU AaHHW Ha Bb3noxurens

2.1. U3MbNHUTENAT Ce 3abnXaBa:

2.1.1. npu ObpaboTteaHe Ha JIN4HK SaHHU Ha Bb3noXuTens aa cnasea NpuaoXMMOoTO 3aKOHOZATENCTBO;
2.1.2. pa O6paboTsa JIMYHW HaHHW Ha BB3NOXUTENA CAMO Ha OCHOBAHME U3PUYHO Bb3saraHe OT NOCAEAHUS,
0CBeH korato OBpaboTBaHeTo ce M3NCKBA CbrnacHo MpUNoKUMOTO 3aKOHOZATENCTBO, KOETO M3MbiHUTENAT e
OMbXeH [a CNasea, B TO3M Ciy4aid, M3NbAHUTENsT ce 3a0b/1Xasa fa yBefoMu Bb3noxuTens 3a ToBa Heroso
3aKOHOBO 3agbfXeHue, Npean Aa NpucTbinu KbM O6paboTeaHe Ha JIUYHWUTE AaHHK;

2.1.3. na obpaboTtsa 1 Aa ykaxe Ha cBouTe MoAUMbAHUTENY, Ye Cneasa Aa obpaboTeaTt JIMYHUTE JaHHU Ha
Bb3noxutena camo 3a LenuTe Ha NpefocTassHe Ha Ycnyrute no OCHOBHUSA AOr0BOP;

2.2. B AHekc 1 KkbM HactoAwoTo CnopasymeHve ce CbObpXa onpefeneHa WuHGoOpMaums OTHOCHO
O6paboTsaHero Ha JIn4HWTe AaHHU Ha Bb3noXuTeNs, KOATO Ce U3MCKBA OT YneH 28, naparpad 3 oT PerfameHTa



n €BEHTYaNIHO eKBUBANEHTHW U3UCKBaHWNA Ha OpYyrn 33KOHW 33 33lLMTa Ha JaHHWTE). BL3N0XUTENAT UMa npaso
03 npoMeHa AHekC 1, ako NpeyeHKn, 4e ToBa € HYXHO 3d U3NbJIHEHWE Ha 3aKOHOBUTE U3NCKBAHKUA, MOCOYEHN B
Tasn pa3nopen,6a, 33 KOeTo Bb3noxutens yBeaomaBa NMMCMEHO M3nbaHuTenA.

3. Contractor and Contractor Affiliate Personnel

Contractor shall take reasonable steps to ensure the reliability of any employee, agent or other person who may
have access to the Company Personal Data, ensuring in each case that access is strictly limited to those individuals
who need to know / access the relevant Company Personal Data, as strictly necessary for the purposes of the
Principal Agreement, and to comply with Applicable Laws in the context of Personal Data Processing, ensuring
that all such individuals are subject to confidentiality undertakings or professional or statutory obligations of
confidentiality.

3. MepcoHan Ha U3mbnHwTens

M3MbaHUTENAT Ce 3aAb1XaBa Aa NpearnpuemMe pasyMHu Mepku, Taka Ye Aa rapaHTMpa HagexaHocTTa Ha BCekn
CBOW CAYXUTEN, YTBIHOMOLLEHO SULE AW OpYro Auue, KOETO MOXe 43 MMa AOCTbN 0O JIMYHUTE AaHHU Ha
Bb3noxutens, Kato rapaHTmMpa, 4e 4OCTLIbT € CTPOro OrpaHuyeH 40 Te3u U3, KOUTo AeRCTBUTeNHO TpabBea
Ud MMd! LJoCibll Lo JIMYHWIE LdHHW HE Bb3JIOKUIENA 38 UennTe Ha U3nbiHeHneto Ha OCHOBHMA JOroBop.
M3MbAHUTENAT rapaHTupa, Ye Te3u 1Mua We U3NbAHABAT U3NCKBaHWATa Ha MpUAOXKUMOTO 3aKOHOAATENCTBO B
KOHTEKCTa Ha 3a0b/KeHnATa UM no ObpaboTeaHe Ha JIMHHYM AaHHWU WU BCUYKM TE3W LA Le Ca 3aA4b/KeHW Aa
nasAT B TanHa JIMyHUTe JaHHK NO CunaTta Ha CKIoHeH Mexady TAX U M3NbiHWTENs 4OroBop WK Ha BbTPeLHa
MHCTPYKUUWA Ha M3nbaHuTens.

4. Security

4.1. Taking into account the state of the art, the costs of implementation and the nature, scope, context and
purposes of Processing as well as the possible risk for the rights and freedoms of natural persons, Contractor shall
implement appropriate technical and organizational measures to ensure a level of security appropriate to that
risk, including, as appropriate, the measures referred to in Article 32(1) of the GDPR.

4.2. In assessing the appropriate level of security, Contractor shall take account in particular of the risks that are
presented by Processing, in particular from a Personal Data Breach.

4. CurypHocT

4.1. Kato ce B3emaT NpeaBu, CbCTOAHWETO Ha TEXHUKaTa, Pa3xoduTe 3a U3NbHEHWE U ecTecTsoTo, 0bxBaTa,
KOHTEKCTa U Lienute Ha OBpaboTBaHETO, KaKTO U Bb3MOXHUAT PUCK 33 NpaBaTa U cBoboauTe Ha pusmdecknTe
mua, VIBmbiHWTENAT Ce 3a0b/IXaBa b3 NPUNOXMU NMOAXOLALLM TeXHUYeCKU U OpraHu3aUMOoHHU MepKu, C Len
OCUTYPABAHE HA HMBO Ha CUIYPHOCT, CbOTBETCTBALLO Ha TO3M PUCK, BKIIIOYUTENHO, KOraTo e uenecbobpasHo —
MepKuTe, NoCoYeHn B 4neH 32, naparpad 1 oT PernamerTa 1 B [pUAOXUMOTO 3aKOHOAATENCTBO.

4.2. MNpv NpeLeHKaTa KakBl MepKi Aa ce B3emar, M3nbaHuTenaT B3eMa npeasud no-CreumanHo puckosete,
KOWUTO npoustuyaT oT OBpaboTBaHETO W Hal-Bede NOCNeanLMTe, KOUTO MOraT Aa NpousTekar npu Hapyluenue
Ha CUrYpPHOCTTa Ha IMYHUTE OAHHW.

5. Subcontractors

5.1. Company authorizes Contractor to appoint Subcontractors in accordance with this section 5 and any
restrictions in the Principal Agreement

5.2. Contractor may continue to use those Subcontractors already engaged by Contractor as at the date of this
Agreement, subject to Contractor in each case as soon as practicable meeting the obligations set out in section
5.4



5.3. Contractor shall have the right to use a new Subcontractor following the provisions of the Public
Procurements Act (PPA) or in case the contracts are not subject to the PPA, Contractor shall give Company prior
written notice of the appointment of any new Subcontractor, including full details of the Processing to be
undertaken by the Subcontractor. If, within 10 of receipt of that notice, Company notifies Contractor in writing
of any objections (on reasonable grounds) to the proposed appointment Contractor shall not appoint that
proposed Subcontractor until reasonable steps have been taken to address the objections raised by Company
and Company notifies Contractor in written that it is satisfied with the steps taken.

5.4, With respect to each Subcontractor, Contractor shall.

5.4.1. before the Subcontractor first Processes Company Personal Data, carry out adequate due diligence to
ensure that the Subcontractor is capable of providing the level of protection for Company Personal Data required
by the Principal Agreement

5.4.2. ensure that the arrangement between on the one hand Contractor and on the other hand the
Subcontractor, is governed by a written contract including terms which offer at least the same level of protection
for Company Personal Data as those set out in this Agreement and meet the requirements of article 28(3) of the
GDPR.,

5.4.3. provide to Company for review such copies of the agreements with Subcontractors (which may be redacted
to remove confidential commaercial information not relevant to the requirements of this Agreement) as Company
may request from time to time.

5.5. Contractor shall ensure that each Subcontractor performs the obligations under sections 2.1, 3, 4, 6.1, 7.2,
9 and 10.1 as they apply to Processing of Company Personal Data carried out by that Subcontractor, as if it were
party to this Agreement in place of Contractor.

5. Moan3nbAHUTENN

5.1. M30bAHUTENAT UMa NPaBo Aa M3Mnon3sa Nogu3nbiHUTENN, NPU CTPUKTHO CMas3BaHe Ha TO3W uYfieH 5 v
pasnopenbute Ha OCHOBHWA LOrOBOP.

5.2. M30BbAHNTENAT MOXe O3 NPOABbAXM Aa U3N0oNn3Ba CblinTe MNoAM3NbAHUTENN, KOUTO BEYE M3MOS3BA KbM
[aTata Ha cktoysaHe Ha ToBa CnopasymMeHue, Npy yaioBue, Ye €3 U3MbJHEHW 3abiKeHUATa No Ynex 5.4 ot
ToBa CnopasymeHue.

5.3. U3nbaHUTENAT MOXe A3 13N013Ba HOB [loaM3NbAHWTEN NO pefa onpefeneH B 3aKoHa 3a obllecTBeHuTe
nopbykk (30M1), a B Cily4alt Ha LOrOBOPM, KOUTO HE Ca NpenMeT Ha 0BLLeCTBeHa NopbYKa, U3MbIHUTENAT Ce
330bXKaBa NpenBapuTeNHO 03 YBEOOMW NWCMEHO Bb3noxuTens, ako Bb3HaMmepsBa Oa W3N0A3BA HOB
MoAN3NBAHUTEN, KATO NOCOYU NoAPOBHO KakBO TOHYHO

ObpaboTBaHe Le ce n3BbpwBa OT Moam3nbaHuTens. B cpok go 10 AHW OT Mosly4asaHe Ha yBeAOMIEHUETO,
Bb3/10XMUTENAT UMa NPaBo MOTUBMPAHO [a Bb3Pa3u CPeLLy TOBa HamepeHne Ha U3mbaHuTens, B To3n Ciydaw
M3NBbAHUTENAT HAMAa Mpaso Aa W3Nofi3sBa npeanoxedus MoOw3mbiHUTEN, LOKaTo He ObdaT npeanpuetu
PasyMHU MEePKK, HACOHEHW KbM OTCTPaHABAHE Ha NMPUHUHUTE, MOTUBUPANU Bb3PAXKEHWATA Ha Bb3noxXutens un
BB3N10XUTENAT MUCMEHO He yBeOOMU U3Mb/IHUTENSA, Ye e yOOBMeTBOpeH OT B3eTUTe MepKM.

5.4. 10 oTHOWeHWe Ha BCeKW MNogusnbnruten, V3nbaHUTENST ce 3a0b/1XaBa:

5.4.1. 0a v3BbpWM HadfNexHa Npoeepka, C Uefl Aa Ce rapaHTupa, ye MoAu3MbAHUTENAT e B CbCToAHUe Aa
OCUTYPUM HUBOTO Ha 3aliMTa Ha SINYHUTE [aHHW, KOeTo Ce M3UCKBa OT [NpuioXMMOTO 3aKOHOAATeNCTBO.
MpoBepkaTa cnensa Oa Ce U3BbPLUK Npedun TOAN3NBIHUTENAT 33 MbpBY NbT Aa O6paboTu JInYHUTe faHHW Ha
Bb3noxutens.

5.4.2. na rapaHTupa, Ye OTHOLLEHUATa MexX [y Hero oT eaHa CcTpaHa v MoaU3MbAHWUTENA OT Apyra ca ypeneHu
OT NUCMEH J0roBop, KOWTO BKAOYBA YCIIOBUA, OCUTYPABALLM HAN-MaNKO CbLLOTO HWUBO Ha 3awuTa Ha JTudHuTe
JaHHW Ha Bb3noXuTena, Kato ToBa, 0CUIypeHo oT ToBa CnopasyMeHue 1 Ye TO3M JOroBop, CKIKOYEH Mexay
M3nbnHuTens v Mogn3mbiHUTENA OTroBapsA Ha U3MCKBaHWATA Ha YneH 28, naparpad 3 oT PernamMenTa.

5.4.3. npu nouckBaHe Oa NpefoCTaBu Ha Bb3noxwTens konue oT oOroBopute C MOAM3NBAHWTENM NO YNeH
5.4.2. AKo JOroBopuTe ChabpxaT UHMOopMaunsa, NpencTasnaBalla TbproBcka TanHa, M3mbaHUTENsT MoxXe ga
A 3a114K, B C1y4ain, Ye T4 He ce oTHaca fo ObpaboTeaHeTo Ha JIMYHU AaHHW.

5.5. M3MbaHWTenAT ce 3a4b/1Kasa A4a ocurypu oT Bceku Mogam3nbaHnTeN 4a U3NbAHABA 33a4b/IXKEHUATA NO YleH
2.1, 3, 4,6.1,7.2,8 91 10.1, 8ce egHo Ye Mogm3nbNHWUTENAT e CTpaHa no ToBa CnopasymeHwne, BMECTO
N3nbaHuTens.




6. Data Subject Rights

6.1. Taking into account the nature of the Processing, Contractor shall assist Company implementing appropriate
technical and organizational measures, insofar as this is possible, for the fulfilment of the Company’s obligations
to respond to requests to exercise Data Subject rights under the Applicable Laws.

6.2. Contractor shall:

6.2.1. promptly notify Company if Contractor or any Subcontractor receives a request from a Data Subject under
the Applicable Laws in respect of Company Personal Data;

6.2.2. ensure that Contractor o1 any Subconlraclor does not respond to that request except on the documented
instructions of Company.

6. Mpaea Ha CybekTuTe Ha AaHHW

6.1. Kato ce B3eme npensun Buaa Ha O6paboTsaHe, WU3MbAHUTENAT Ce 3afdbsikaBa Aa Momnomara
Bb3noxuTens, 4pes mpuiaraHe Ha MoAXOLAM TeXHUYeCKW W OpraHu3auMOHHU MEepPKW, A0KOJIKOTO TOBa €
Bb3MOXHO, 33 U3MbJIHEHWE Ha 330bJIXKEHUATE Ha Bb3NOXWUTENA 32 OTFOBOP Ha WCKaHWs OT cTpaHa Ha CybekTuTe
Ha OaHHW, ynpaxHABall npaBaTta U CbriacHo NpUAOXMMOTO 3aKOHOOATENCTBO.

6.2. M3MbNHUTENAT Ce 3aab/XaBa:

6.2.1. CDOCBPCMCINIO [a YBCAOMABA NUCMEHO BL3NOXKWUTENSA, ako TOW WAM HeroB MMOAU3MbIHUTEN MONY4M
uckaHe ot CyBekT Ha AaHHW, ynpaxHABaLL npasaTa i CbrNacHo MPUIOKUMOTO 3aKOHOAATENCTBO, 3aCATaLLo
JIMYyHWTe QaHHW Ha Bb3noxurtens;

6.2.2. Aa rapaHTvpa, Ye Ton Uiy Heros MoomM3NbAHUTEN HAMA 03 OTrOBOPM Ha TOBa UCKaHe, Npean 4a nosy4u
NMUCMEHN MHCTPYKUAN OT CTPaHa Ha BbanoxuTens;

7. Personal Data Breach

7.1. Contractor shall notify Company without undue delay upon Contractor or any Subcontractor becoming
aware of a Personal Data Breach affecting Company Personal Data, providing Company with sufficient
information to allow Company to meet any obligations to report or inform Data Subjects of the Personal Data
Breach under the Applicable Laws,

7.2. Contractor shall co-operate with Company and take such reasonable commercial steps as are directed by
Company to assist in the investigation, mitigation and remediation of each such Personal Data Breach.

7. HapylueHve Ha CUrypHoCTTa Ha IMYHUTE AaHHK

7.1, U3NbAHUTeNaT ce 3agbixasa He3abaBHO Oa yBedoMMW Bb3foXuTens, B Ciydal ye TOW UAWM HEros
MooM3MbAHUTEN YCTaHOBM HapylieHue Ha CUrypHOCTTa Ha JIMYHUTE JaHHW, 3acArawlo JIMYHWTE OaHHW Ha
Bb3noxutens, kato NpefocTasu Ha Bbanoxutens LOCTaTbuYHO UHAOPMaUWA, Taka Ye Bb3NoXKUTENAT Aa MOXe
03 W3NbJIHW 330bIIXEeHWATa Cv Aa MHdopmMupa CyBekTUTe Ha SMYHK LaHHW 33 HapyLUeHWeTo Ha CurypHocCTTa
Ha NNYHWUTE OaHHW, TaKa KakKTo ce U31CKBa OT MPUAOXKUMOTO 3aKOHOOATENCTBO.

7.2. M3nbnHuTeNaT Ce 3adbiikaBa Aa CU CbTPYOHUYM C Bb3noxuTens W A3 NpennpuemMa BCUYKW DasyMHu
AENCTBIA, 33 KOWTO @ WHCTPYKTUPaH OT Bb310XWTENA, C LeA NoAnoMaraHe Ha pa3ciiefiBaHeTo M oTCTpaHABaHe
WM CMeKYaBaHe Ha BCAKO HapylieHwe Ha CUTYPHOCTTa Ha IMYHUTE DaHHW.

8. Data Protection Impact Assessment and Prior Consultation

Contractor shall provide reasonable assistance to Company with any data protection impact assessments, and
prior consultations with Supervising Authorities or other competent data privacy authorities, which Company
reasonably considers to be required by article 35 or 36 of the GDPR or equivalent provisions of any other Data
Protection Law.

8. OueHka Ha Bb3AelCTBHETO BbPXY 3alliMTaTa Ha OaHHUTe U NpeaBapUTe/IHW KOHCYyNTauum

M3MbaHWUTENST Ce 3a0bJKaBa 3 CbAencTBa Ha Bb3noxwuTens, B CNy4ail Ha BCAKAKBM OLEHKW Ha Bb3AenCTBUEeTO
BbPXY 3alLMTaTa Ha AaHHWTE W NMpeasapUTeHW KOHCYNTaumMu ¢ Haa30pHU OpraHu UaW Opyrd KOMMETEeHTHM



OPpraHu1 3a 3allmTa Ha NYHUTE SaHHWU, KOUTO Bb3NOXUTENAT CHMTa, Ye Ce M3UCKBAT NO cunaTa Ha YfeH 35 unau
4sieH 36 oT PernameHTa unum APYyrn eKBuBaNeHTHU paBI'IOPEJ:LGM Ha opyr 3aKOH 3a 3aLUMTa Ha IMYHUTE OaHHW.

9. Deletion or return of Company Personal Data

9.1. Subject to sections 9.2 and 9.3 Contractor and any of its Subcontractors shall promptly and in any event
within 30 days of the date of cessation of any Services involving the Processing of Company Personal Data (the
"Cessation Date"), delete and procure the deletion of all copies of those Company Personal Data

9.2. Contractor or any of its Subcontractors may retain Company Personal Data to the extent required by
Applicable Laws and only to the extent and for such period as required by Applicable Laws and always provided
that Contractor and each Subcontractor shall ensure the confidentiality of all such Company Personal Data and
shall ensure that such Company Personal Data is only Processed as necessary for the purpose(s) specified in the
Applicable Laws requiring its storage and for no other purpose.

9.3. Contractor shall provide written certification to Company that it and each Subcontractor has fully complied
with this section 9 within 45 days of the Cessation Date

9. 3anm4aBaHe UnK BpbLUaHe Ha JInYHWTe AaHHW Ha Bb3noxuTens

9.1. Tipun cnassaHe Ha pa3nopeaduTe Ha YneH 9.2 1 9.3 no-gony, 3NbAHWUTENAT v BCeKW Heros Moan3nbaHKTEeN
Ce 3a4bJ1XaBaT He3abaBHO M BbB BCEKW CTydall He No-kKbcHO OT 30 (TpuaeceT) OHW, CHWTAHO OT LaTaTa Ha
npekpaTABaHe Ha NPefoCTaBaHe Ha BCAKa efHa oT YCnyruTe, uncksawa ObpaboTteaHe Ha JInYHW AaHHK HA
Bb3noxutena ("[laTa Ha NpekpaTABaHe"), Aa 3aNM4aT W OCWUTYPAT 3a/IMHaBaHETO Ha BCUYKW JINYHU JaHHU Ha
Bb3noxurens.

9.2. 3NbAHUTENAT W/aW HerosuTe MNoaAM3MbAHUTENN MOTaT 43 3ana3AaT JIMuHUTe AaHHW Ha Bb3noxutens, 8
obeMm, B KOMTO ToBa Ce M3MCKBa OT MPUNOXUMOTO 3aKOHOLATENCTBO W CaMo 3a TakbB CPOK, KOWTO C& W3UCKBA
oT TpUNOXMMOTO 3aKOHOOATENCTBO, HO MPWU BCUYKWM CNYYaW NPU YCIOBUE, Ye U3NBAHWTENAT U HeroswTe
MOLM3MBAHUTENN FaPaHTUPAT NOBEPUTENHOCTTA HAa BCUYKM TakmBa JIMYHU JaHHW Ha Bb3NOXWUTENA U CbLLO Taka
rapaHTupar, 4e Te3n JIMuyHW AaHHu ce obpaboTeaT camMo MpU HEOBXOAMMOCT 3a LenAnTe, NOCOYEHW B
MPUNOXKUMOTO 38KOHOAATeNCTBO, KOETO Hanara TAXHOTO CbXpaHeHWe 1 3a HUKakBa gpyra uen.

9.3. M3MbnHUTENAT Ce 3a0b1XaBa 4a NpefocTasu Ha Bb3noxuTens nucMeHa geknapauus, B KOATO 4a 3assu,
ye TOW U Herosute MNoAU3MbAHUTENN Ca U3MBIHUAK BCUHKU CBOU 3a4b/IKEHWUA MO TO3M YneH 9 B Cpok Ao 45
(4eTpmAaeceT u NeT) AHK, CYUTaHo OT [aTaTa Ha npekpaTABaHe.

10. Audit rights

10.1. Subject to sections 10.2 1 10.3, Contractor shall make available to Company on request all information
necessary to demonstrate compliance with this Agreement, and shall allow for and contribute to audits, including
inspections, by Company or an auditor mandated by Company in relation to the Processing of the Company
Personal.

10.2. Information and audit rights of Company only arise to the extent of the Company Personal Data and does
not infringe any other audit rights given to Company pursuant the Principal Agreement or pursuant the Applicable
Law, including, where applicable, article 28(3)(h) of the GDPR.

10.3. Company undertaking an audit shall give Contractor reasonable notice and shall make reasonable
endeavors to avoid causing (or, if it cannot avoid, to minimize) any damage to the Contractor’s premises,
equipment, personnel and business while its personnel are on those premises in the course of such an audit.
Contractor need not give access to its premises for the purposes of such an audit:

10.3.1. to any individual unless he or she produces reasonable evidence of identity and authority;

10.3.2. outside normal business hours, unless the audit needs to be conducted on an emergency basis and
Company has given notice to Contractor.

10. Mpaso Ha npoBepka



10.1. flpu cna3saHe Ha pa3nopenbute Ha 4neH 10.2 1 4dneH 10.3 No-Aofly, NPWU UCKaHe OT CTpaHa Ha
Bb3noxutensd, M3nbaHuTeNsa ce 3aLbJixasa fa NpefocTasn BCAKakBa MHopMaumsd, Heobxonnma 3a fokassaHe
Ha CNa3BaHeTo Ha 3aAbfiXeHunaTa My no Tosa CrnopasymeHuve, B QOMbiHeHWe U3NbAHUTENAT Ce 3a0b/xasa ga
CbenCTBa Ha Bb3foXuTens A3 M3BbPLIBA NPOBEPKM BKNIOYUTENHO WU Ha MACTO OT BBb3NOXWUTENA Wau OT
YMBIHOMOLLEH OT Bb3noxuTens nposepasally, BbB Bpb3ka ¢ ObpaboTsaHeTo Ha JIMYHUTE AaHHU Ha
Bb3noxurens.

10.2. NpaBoOTO 33 U3UCKBaHe Ha MHAOPMALMA U U3BBLPLIBAHE Ha NPOBEPKM Bb3HWKBA 3a Bb3noxutenn camo
No OTHOLWeHWE Ha JI4HUTe OaHHW, KOWTO e NpefoCcTaBua Ha W3NMbaHWUTens u ce npwiara Hapen C BCAKAKBK
Opyr1 npasa 3a NonydvaBaHe Ha MHMOPMaumsa W 33 WM3BBPLUBAHE HA MPOBEPKU MO [NaBHWA LOrOBOP WUNU
CLINACHO MNPUNOXUMOTO 3aKOHOLATENCTBO, BKIIIOYUTENHO U YneH 28, naparpad 3, 6. ,3" oT PernameHTa.
10.3. Mpw n3BbpLUBaHe Ha Nposepka no 4aeH 10.1, Bb3noxuTtendar ce 3agbkasa Aa yBe4oMU NPeaBAaPUTENHO
M3nbaHuTeNA B pasyMeH CPOK WM Aa@ MOMOXKM BCUYKW PasyMHW ycuama 3a m3bsrsaHe (Man, ako Tosa e
HEBBb3MOXHO, 33 CBEXAAHE 00 MUHUMYM) H3 BCAKAKBW BPeaW 3a V3nbaHUTeNd, HeroBmu NOMeLLEHWUA CIyXUTenu
1 obopyaBaHe, KOUTO Ce HAaMUPaT B NMOMELLIEHWATA, B KOUTO Ce U3BLPLUBA MPOBEpKaTa WK MbK CMYLLEHWA B
HOpPManHua xof Ha paboTata Ha W3nbaHWTenA. W3NBLAHUTENAT Ce 33dbnkaBa Aa NpenocTaBu  Ha
YMbJIHOMOLLEHW OT Bb3noxvTena nuua 4ocTbn 0 NoMelleHnnaTa, B KOWTO ce u3sbpliea ObpaboTteaHeTo Ha
Jlndnuv gadim 3a uenute Ha nposepkata. VI3msAHUTENAT MMa NpaBo Ja OTKaXe [OCTLIN 0 NOMELLEHWUATa U B
aiegHUTe Cyyan:

10.3.1. Ha nnue, KOeTo He NPeACcTaBu HaANeXHO NbJHOMOLLHO OT Bb310XUTENA 1 OKYMEHT 33 CAMOJINYHOCT;
10.3.2. 13BbH 0bMyaiHOTO paboTHO Bpeme, OCBEH ako MpoBepkaTa TpsabBa da Ce M3BbLPLIAT CMELHO U
Bu3noxutenar e ysegoMun U3nbnHUTeNs 3a ToBa.

11. General Terms

11. O6wm pasnopenbu

Governing law and jurisdiction

MpUROXUMO NPaBo 1 paspellaBaHe Ha Cnopose

11.1 the parties to this Agreement hereby submit to the choice of jurisdiction stipulated in the Principal
Agreement with respect to any disputes or claims howsoever arising under this Agreement, including disputes
regarding its existence, validity or termination or the consequences of its nullity; and this Agreement and all non-
contractual or other obligations arising out of or in connection with it are governed by the laws of the country
or territory stipulated for this purpose in the Principal Agreement.

11.1. CTpaHuTe Ce CbriacasaTt, Ye CNOpoBe, Bb3HWKHaNW MO NOBOL W BbB BpPb3ka Ha Tosa CnopasymeHwve,
BKJIOYUTENHO CNOPOBe OTHOCHO HErOBOTO ChLUeCTBYBaHe, BaNMAHOCT UAW NPeKpaTaBaHe uau NocneacTsmaTa
OT Herosata He,eNCTBUTENHOCT Ce pa3pellasar Mo HayuHa, NocodeH B OCHOBHUS LOroBOp. Mo OTHoUleHWe Ha
ToBa CnopasymeHue 1 BCAKAKBW U3BLHAOMOBOPHU UMW APYrA 330bXEHUS, NPOU3TUHALLM OT UK BbB BPb3Ka
C Hero ce npuara 3aKoHOAaTeNCTBOTO Ha ObpXasaTa, NocodeHo B OCHOBaHWA AOroBop.

Order of precedence

MpuoputeT

11.2. Nothing in this Agreement reduces Contractor's obligations under the Principal Agreement in relation to
the protection of Personal Data or permits Contractor to Process (or permit the Processing of) Personal Data in a
manner which is prohibited by the Principal Agreement

11.2. Tosa Cnopa3symeHue He C1efBa [a Ce ThiIKYBa, KaTO OrpaHM4aBaLLlo 3a4b/XeHnATa Ha V3MbaHUTeNs BbB
Bpb3Ka C 3amTarta Ha JInyHuTe faHHu no OCHOBHWA LOrOBOP WM KaTO pa3peLlasallo Ha V3nbaHuTenaT ga
ObpaboTsa (Mnn paspewasa O6padoTBaHETO) HA JIMYHU AaHHWU NO Ha4YWH, KOWTO e 3abpaHeH oT OCHOBHUA
ZL0roBop.

11.3. In the event of inconsistencies between the provisions of this Agreement and any other agreements
between the parties, including the Principal Agreement and including (except where explicitly agreed otherwise
in writing, signed on behalf of the parties) agreements entered into or purported to be entered into after the
date of this Agreement, the provisions of this Agreement shall prevail.

11.3. B cay4an Ha HeCbOTBETCTBME Mexay pasnopenbute Ha ToBa CnopasymeHwe W BCUYKKM  pyrn
cnopasymenus mexgay CTpaHuTe, TpeTupaluy BbnpocuTte, npeameT Ha ToBa CnopasymeHne, BKIIOUUTENHO U



OCHOBHWA L[OrOBOP W BK/IOYMTENHO (OCBEH KOraTo M3pUYHO € [JOrOBOPEHO Apyro B nmucMeHa hopma)
Cropas’yMeHua, CKITIOHEHU WK 33 KOUTO Ce Npeanonara, Ye e 6baaT CKIHeHn Ceq faTaTa Ha HacToALLoTO
Cnopasymenue, npeguMCcTeo pasnopenbure Ha Tosa CropasymeHue.

Changes in Applicable Laws

MpomeHu B MNpUIoXUMOTO 3aKOHOAATENCTBO.

11.4. Company may by at least thirty (30) days written notice to Contractor propose any other variations 1o this
Agreement which Company reasonably considers to be necessary Lo address the requirements of any data
protection law.

11.4. Bb3NOXWUTENAT MMa NPaABO C Npeau3BecTUe Han-Manko oT TpumeceT (30) LKW NUCMEHO Aa NPeasioXM Ha
VI3NbiHUTENA U3MEHEHWNA U AOMbAHEHWA Ha ToBa CropasymeHue, KOUTO Bb3NOXUTENAT C4UTa 38 HeoBXoanMu,
3a [a ce Cbobpasm C U3NCKBAHUATA Ha MPUNOKUMOTO 3aKOHOAATENCTBO.

11.5. If Company gives notice under section 11.4 Contractor shall promptly co-operate (and ensure that any
affected Subcontractors promptly co-operate) to ensure that equivalent variations are made to any agreement
put in place under section 5.4.

11.5. B ciyyar, ve Bb3nOXUTENAT OTNpaBu Npeamssectie no uyneH 11.4, M3NbNHUTENAT Ce 3a0b/ixaBa na
CbENCTBa 1 fla OCUTypit CheMCTBUETO Ha BCUYKM HErOBU MOAU3MbIHUTENM, TaKa Ye HanpPaBeHUTe N3MeHEeHUA
¥ gonbAHeHua Aa 6boaT UMneneHTUpaHu B LOroBOpuTE Mo YfeH 5.4,

11.6. If Company gives notice under section 11.4, the Parties shall promptly commence negotiations with a view
to agreeing and implementing those variations as soon as is reasonably practicable.

11.6. B ciyyan, Ye Bb3noXUTENAT oTNpasy npegussectve no yned 11.4, CTpaHwTe He3abaBHO Lie 3anodHaT
MPeroBopu, HaCo4eHW KbM MOCTUraHe Ha Cbriace OTHOCHO MPUEMAHETO Ha NPEROXeHUTE OT Bb3noXuTens
M3MEHEeHWA U JOMbAHEHNS.

Severance

PaszgenHocT

11.7. Should any provision of this Agreement be invalid or unenforceable, then the remainder of this Agreement
shall remain valid and in force. The invalid or unenforceable provision shall be either amended as necessary to
ensure its validity and enforceability, while preserving the Parties’ intentions as closely as possible or, if this is not
possible, construed in a manner as if the invalid or unenforceable part had never been contained therein.

11.7. B ciiyqait, He HAKosA OT pasnopendute Ha ToBa CriopasymMeHue Ce OKaxe HegencTeMTeNHa, ToBa HAMA [a
3acerHe [LeWCTBUTENHOCTTa Ha OCTaHanata 4acT OT Hero, KOSTO OCTaBa BanuaHa W B cwna. CTpaHuTe ce
Cbrnacasat, Ye HedehcTBUTEeNHaTa pa3nopenba e Bbhe WM U3MeHeHa, Taka Ye 4a e BaJMgHa W Mo HauuH,
KOWTO [a OTpa3ABa Bb3MOXHO Hail-TOYHO BONATa Ha CTpaHUTE WSIM, aKo TOBa (€ OKaXe HeBb3MOXHO —
Cnopa3symerKeTo e 6be ThKyBaHO MO HaYWH, BCE eAHO HeLedCTBUATENHATA HacT HUKOra He Ce e CbabpXana
B Hero.

Indemnification

3agbaxeHue 3a obeslleTaBaHe

11.8. In the event a Supervisory Authority subjects Company to an administrative fine for an infringement related
to or in connection with the Company Personal Data Processing by Contractor or its Subcontractor subject to this
Agreement, Company shall take all actions permitted by the Applicable Laws to appeal against the act imposing
the administrative fine.

11.8. B ciyqaid, Ye Ha Bu3noxutens Gbie HanoxeHa caHkuusa oT Hafa30peH opraH 3a HapyLUeHWe Ha BbB Bpb3Ka
1an no noeod O6paboTeaHeTo Ha JIMYHM BaHHW, NpegMeT Ha ToBa Cnopa3yMeHue oT CTpaHa Ha U3mbaHuTens
unu Herosu [MOAM3MBLAHWTENA, Bwb3noxwuTenaT ce 3afgbfxasa ba npefnpweme BCUYKWA JONYCTUMU OT
MpUAOXUMOTO 3aKOHOOATENCTBO OeACTBIA, HACOYEHUW KbM 06XansaHe Ha akTa, C KOWTO Ce Hanara caHKLusTa.

11.9. In the hypothesis described in section 11.8 Contractor shall:

11.9. B xunove3aTa Ha 4neH 11.8 M3nbAHUTENAT Ce 3ablKaBa:

11.9.1. In the event that following Company’s appeal the administrative fine is vacated in full - pay Company an
indemnification amounting to them sum of all the costs incurred by Company for the appeal, including, but not



limited to court fees, attorneys' fees, etc. In this case Company shall provide Contractor with proof of the amount
of the costs incurred.

11.9.2. In the event that following Company’s appeal the administrative fine is vacated in part - pay Company in
addition to the indemnification under section 11.9.1, an additional sum equal to the amount of affirmed part of
the administrative, including interest thereon, if any .

11.9.3 In the event that following Company's appeal the administrative fine is affirmed in full - pay the Company,
in addition to the indemnification under section 11.9.1, an additional sum equal to the full amount of the
administrative fine, including interest thereon, if any .

11.9.1. B cnyyait, ‘e BCiedcTsmne Ha NposedeHoTo obxansaHe OT CTpaHa Ha Bbanoxutens caHkumsTa 6bae
M3UASI0 OTMEHEeHa — [a 3amfati Ha Bb3noxutens obeslleTeHne B pa3sMep Ha BCUYKM PA3HOCKK, KOWTO
Bu3sioxutendar e ctopus 3a obxansane Ha akTa, C KOMTO Ce Hanara CaHKUMATAE, BKIIIOYUTENTHO, HO He CamMo 3a
ObPXaBHW TakCW, afBOKAaTCKW Bb3HarpaxneHua W T.H.. B To3W cnydad Bb3noxutenat ce 3agbiikasa Aa
NpeacTasy Ha M3mbiHUTens [oka3aTteNcTsa 3a HanpaseHuTe pasHoCKu.

11.9.2. B cnyyan, He BCIeACTBME Ha NPOBELEHOTO OBXasnBaHe oT CTpaHa Ha Bb3noxuTena caHkumata bbae
YacTW4HO OTMeHeHa — Aa 3aM1at Ha Bb3noxuTens, ocBeH obesuieteHneTo no 4ned 11.9.1 U 0ONBAHUTEAHO
obe3LLeTeHre paBHO Ha Pa3Mepa Ha HEOTMCIICHATA YaCT OT CalIKLUATA BKIIOYUTENHO W NUXBK BbpXy HEro, ako
Tak1Ba Ca Ob/IKUMMU.

11.9.3. B cnydait, Ye BCIeACTBME HA NPOBEOEHOTO 0OXanBaHe OT CTPaHa Ha Bb3noxuTtens caHkumaTa 6bie
N3UAI0 MOTBbPAEHA — A3 3annaTtv Ha Bu3noxuTens, ocseH obesweTeHneTo no uned 11.9.1 u JONbAHUTEIHO
obe3lieTeHne paBHO Ha MbAHWA pasMepa Ha CaHKUMATE, BKAIOYUTENHO M NIUXBU BbPXY HEro, ako Takvea ca
OBIKUMU.

The current Agreement is signed in accordance with the requirements of Regulation (EU) 2016/679 of the
european parliament and of the council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General
Data Protection Regulation), which applies from 25.05.2018.

HactoAw|oTo cropasymeHue ce MOANMCBA CbrNacHO M3WUCKBaHWATa Ha Pernament (EC) 2016/679 Ha
Esponeickna napnamerT n Ha CoeeTa oT 27 anpun 2016 roguHa 0THOCHO 3aliiuTaTta Ha (U3UYECKUTE NNLAE BbB
Bpb3Ka ¢ 06paboTBaHETO Ha NUYHU LAHHW W OTHOCHO CBOBOAHOTO BUXEHWE Ha TakhBa OaHHU 1 3a OTMAHA Ha
Oupektuea 95/46/EO (OBLL pernameHT OTHOCHO 3alUMTaTa Ha f@aHHUTE), KOWTO ce npunara oT 25.05.2018 .



ANNEX 1: DETAILS OF PROCESSING OF COMPANY PERSONAL DATA
AHEKC 1: MHOOPMALMA OTHOCHO OBPABOTBAHETO HA NNHHW OAHHU HA Bb3J1OXUTENS

This Annex 1 includes certain details of the Processing of Company Personal Data as required by Article 28(3)
GDPR.

To3an AHekC 1 cbpbpxa onpefeneHa WHQOpMaums oTHocHo ObpaboTBaHeTo Ha JIMYHUTE A3HHW Ha
Bb3nokuTens, KOATO Ce M3MCKkBa OT YneH 28, naparpad 3 oT PernamexTa

Subject matter and duration of the Processing of Company Personal Data

MpedMeT v NPOObAXUTENHOCT Ha OBbpaboTeaHeTo Ha JIN4HUTe AaHHUW Ha Bb3noxutens

The subject matter and duration of the Processing of the Company Personal Data are set out in the Principal
Agreement and this Agreement.

[peameTsT W NpoabkuTENHOCT Ha OBpaboTBaHeTo Ha JIuHUTe AaHHW Ha Bb3noxuTens ca onpegeneHun B
OcHosHuA [Jorosop v B ToBa Cnopasymexue.

The nature and purpose of the Processing of Company Personal Data
EcTectBO v Uuen Ha ObpaboTBaHETO Ha JIMYHUTE JaHHW Ha Bb3noxutens

Services for software support and consulting and development of new functionalities regarding the implemented
system for distant reading of measuring devices FROESCHL

OcbluecTaABaHe Ha yU1yr Mo NOAAPBLXKKA,KOHCYATaLMM U pa3paboTku Ha HOBKU DYHKLMOHANHOCTU B CUCTEMA
33 OUCTaHUMOHHO OTYUTAHE Ha enekTpoMepU

The types of Company Personal Data to be Processed:
Bupose JIndHu faHHu, Kouto ce obpaboTsaT:
o Names;
Personal ID;
Address of the object, connected to the electricity grid (consumption point);
Metering point number (ITN);
Customer contact data (telephone number, e-mail);
Metering device number;
Data for the consumed energy;
Customer property data (installed capacity, etc.);

O 0O O0OO0O0OO0OOo

The types of Company Personal Data to be Processed
Kareropun CybekTvt Ha AaHHW, 00 KOUTO Ce OTHACAT JIMYHUTE faHHW Ha Bu3noxwTens

Natural and legal persons, consumers of electric energy, with whom Elektrorazpredelenie Yug EAD has signed
contracts for electricity distribution

Pu3nyeckn  MLa, KIMEeHTU Ha enekTpudecka eHeprusa, C KouTo ,EnektpopasnpegeneHve tOr” EAL uma
CKSIOMEHU [OroBOpY 338 AOCTaBKa Ha eNeKkTpu4ecka eHeprus

The categories of Data Subject to whom the Company Personal Data relates
MpaBa U 330bXeHUs Ha Bb3noxuTens

The obligations and rights of Company are set out in the Principal Agreement and this Agreement.
MpaBaTa 1 334b/IKeHUATa Ha Bb3noxuTena ca onucarn B OCHOBHUA JOroBop u B ToBa Cropasymenue
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TECHNICAL REQUIREMENTS FOR SECURITY

to
execution of order for: Purchase of additional licenses, development of new functionalities, as well as provision
of related services consisting of consuilting, trainings, and software assurance regarding the implemented in "
Elektrorazpredelenie Yug" EAD system for distant reading of electric meters Froeschl

I. REQUIREMENTS FOR SECURITY

1. Access to EVN Bulgaria information resources. In any circumstance when supplier is provided access to
EVN Bulgaria information resources, it is solely supplier's responsibility to ensure that its access does not result
in any access by unauthorized individuals to EVN Bulgaria information resources

2. Patches and updates. Supplier is required to perform patches and updates in connection with the goods
and/or services provided to EVN Bulgaria as follows:

2.1. Devices and Software provided directly to EVN Bulgaria. Supplier will make available to EVN Bulgaria any
patches and other updates to system security software or firmware utilized by supplier in its provision of goods
and/or services not later than the earlier of thirty (30) days of its commercial release or as recommended by
supplier or supplier's sub-supplier.

2.2. Supplier’s internal systems and services necessary for supplier to fulfill its obligations to EVN Bulgaria.

Supplier will regularly apply security patches and functional updates to its internal systems software and
firmware.

3. Compliance with applicable laws and best practices. Supplier agrees to comply with all applicable state and
international laws, as well as industry best practices, governing the collection, access, use, disclosure,
safeguarding and destruction of protected information

4. Safeguard standard. Supplier agrees to protect the privacy and security of non-public information according
to all applicable laws and regulations. Supplier will implement, maintain and use appropriate administrative,
technical and physical security measures to preserve the confidentiality, integrity and availability of the non-
public information.

5. Information security standards. Supplier acknowledges that EVN Bulgaria is required to comply with
information security standards for the protection of information as required by law, regulation and regulatory
guidance, as well as EVN Bulgaria’s internal security program for information and systems protection.

6. Reporting of breaches. Supplier will report any confirmed or suspected breach to EVN Bulgaria immediately
upon discovery. Supplier’s report will identify: the nature of the unauthorized access, the non-public information
accessed, used or disclosed, the person(s) who accessed, used, disclosed and/or received non-public
information (if known). What Supplier has done or will do to mitigate any deleterious effect of the unauthorized
access and what corrective action supplier has taken or will take to prevent future unauthorized access. In the
event of a suspected breach, supplier will keep EVN Bulgaria informed regularly of the progress of its
investigation until the uncertainty is resolved.

7. Coordination of breach response activities. Supplier will fully cooperate with EVN Bulgaria’s investigation of
any breach involving supplier and/or the services, including but not limited to making witnesses and documents
available immediately upon supplier’s reporting of the breach. Supplier’s full cooperation will include but not be
limited to supplier:

7.1 Immediately preserving any potential forensic evidence relating to the breach and remedying the breach as
quickly as circumstances permit

7.2. Promptly designating a contact person to whom EVN Bulgaria will direct inquiries and who will
communicate supplier responses to EVN Bulgaria inquiries



investigate, document, restore service(s) as directed by EVN Bulgaria, and undertake appropriate response
activities;

7.4. Providing status reports to EVN Bulgaria on breach response activities, either on a daily basis or a
frequency approved by EVN Bulgaria;

7.5. Ensuring that knowledgeable supplier staff is available on short notice, if needed, to participate in EVN
Bulgaria-initiated meetings and/or conference calls regarding the breach



General purchasing terms and
conditions of the EVN Group

Commercial or general terms and conditions of the Contractor,
unless explicitly approved by the Contracting authority, do not
apply, even if not explicitly rejected by the Contracting authority.

1.

All purchase orders, contracts, amendment and additional
agreements there to shall be considered valid only if concluded in
writing. All oral agreements between the parties are invalid, unless
confirmed in writing by the Contracting authority.

In the event that the contract/order is based on an estimate of
cost, made by the Contractor and provided to the Contracting
authority, it shall be considered as an integral part of the
contract/order, unless otherwise specified in the contract/order.

The prices specified in the contract/order are fixed, not subject to
change. All deliveries are free of transport expenses to the place of
delivery, all goods packed, insured, unloaded. Additional (cost plus)
services may only be provided upon prior approval by the
Contracting authority. A calculation of the necessary working
hours, equipment and materials must be produced to the
Contracting authority for written approval. Not awarded or
approved additional services shall not be paid. If a certain number
of additional services is provided for in the specification/offer, this
shall not entitle the Contractor to claim their implementation.

The acceptance of certain delivery/service shall be considered
fulfilled only in case the Contracting authority confirms it in writing
by signing a bilateral delivery and acceptance protocol. All risks
shall pass on the Contracting authority only after the goods have
been delivered/the service has been performed and accepted by
the Contracting authority. Until accepted by the Contracting
authority, all risks shall be borne by the Contractor. The place of
performance shall be considered the specified in the contract/order
address of delivery of the goods/ performance of the service.

The Contractor shall be obliged to guarantee and shall be held
liable that his personnel and subcontractors, hired by him, comply
with all legal requirements for protection of the life and health of
the workers, as well as protection of the environment. The
personnel and subcontractors used by the Contracting authority
shall have the right of access only to the sections specified by the
Contracting authority. The instructions of the construction and
assembly supervision of the Contracting authority are mandatory
and must be complied with. The Contractor shall explicitly
undertake to comply with all laws and regulations and shall
exercise control over the citizens of the Republic of Bulgaria or
foreign citizens, employed by him or by his subcontractors, in
accordance with the relevant Bulgarian and European labour
legislation. Before starting the work, the Contractor shall prove
compliance with the obligations regarding the control exercised by
him, by presenting a complete set of relevant documentation
(residence permit, work permit, etc.), without being explicitly
requested by the Contracting authority, and shall ensure that the
Contracting authority and/or his employees shall not be liable for
failure to comply with these obligations, including damages caused
in this respect.

The Contractor shall be committed to the obligation of
comprehensive coordination and cooperation with all working on
the site. The Contractor shall be obliged to comply with all
regulations governing the rights and obligations of the employees,
which include but are not limited to: Labour Code, Health and
Safety at Work Act, Spatial Planning Act, and in most conscientious
way support the companies of the EVN group, in their function of
Contracting authorities, as well as the persons in charge
(coordinators, project managers), in the performance of their
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duties. The goal is to ensure the implementation of principles for
prevention of hazards in compliance with all guidelines of the
relevant authorities. The Contractor is obliged to guarantee that
the Contracting authority and/or any of Contracting authority’s
offices and employees shall not be liable for damages resulting
from the failure of these obligations.

The Contractor shall ensure that deliveries/services comply with all
legal provisions and current state of the art. The Contractor shall
guarantee the qualitative and timely performance of the respective
delivery/service. For the warranty of the goods/services the relevant
existing legislation shall apply, unless otherwise agreed in the
contract/order. The warranty shall cover any defects occurring
within the agreed waranty period. The proof of flawless,
according to the contract, performance is obligation of the
Contractor. If, in connection with correcting a defect or shortage,
any disassembly, assembly as well as any other additional costs are
incurred, they shall be barne by the Contractor. It is the obligation
of the Contractor to eliminate within the warranty period as
quickly as possible all defects or shortages occurred or, ‘at the
choice of the Contracting authority, replace the delivered
goods/performed services with new ones. The delivered
goods/performed services shall be inspected by the Contracting
authority at the time of their use at the latest. If the Contractor
fails to comply with his obligations concerning the agreed warranty
of the goods/services and the defects or shortages have been
repaired by a third party, the Contractor shall be obliged to bear all
costs arising in this respect.

The Contractor shall be held liable for any damages resulting from
actions or inaction of the Contractor, his personnel, his
subcontractors or any other persons to whom the Contractor has
assigned work, in the process of or on the occasion of execution of
the delivery/service, as well as for damages caused by the used
materials or parts of these materials. The Contractor shall also be
held liable for all materials, construction equipment or other items
for installation or storage, provided to him by the Contracting
authority. In each individual case of damage, the Contractor shall
prove that he, his personnel, subcontractors or other persons, to
whom he has assigned work, are not guilty. This shall also apply to
damages caused by negligence or lack of due diligence. Any
actions or daims by employees or third parties concerning
damages arising in connection with performance of the
contract/order should be addressed to the Contractor. The
Contractor shall ensure that the Contracting authority shall not be
held liable for such damages.

The Contractor shall, at his own expense, conclude the relevant
general liability/professional indemnity insurance, to cover all
liability risks arising from the law and/or the contract/order. The
insurance shall also cover the liability for damages to third parties
of all subcontractors and persons employed by the Contractor in
performance of the contract/order.

Invoices must be sent to the specified in the contract/order billing
address, in one original copy, and shall contain the contract and/or
order number. Invoices must comply with the applicable
legisiation, in particular both the Contracting authority’s and the
Contractor’s VAT identification numbers are to be specified, as well
as the explicit applicable VAT amount is to be entered on a
separate line in the invoice. Invoices that do not meet these
requirements shall not be considered as grounds for due payment
and the Contracting authority shall reserve the right to return them
to the Contractor for correction, whereas in this case the payment
period shall be extended until the Contracting authority receives an
invoice complying with all requirements under these General
purchasing terms and conditions and the contract/order. The
payment period shall begin to run from the receipt of the invoices
and all accompanying the delivery/service documents at the
specified in the contract/order billing address, under the provision



that the delivery/service has been, as stipulated in the
contract/order, accepted via bilaterally signed delivery and
acceptance protocol. In case it has not been explicitly otherwise
agreed, with partial deliveries or partial performance of services it
shall be acceptable to issue an overall invoice after the complete
performance of the contract/order. Payments in these cases shall
be made not later than the period specified in the contract/order.
Upon delay of payment caused by the Contracting authority, the
statutory interest for late payment shall be applied in accordance
with the provisions of the Obligations and Contracts Act. Except
for the legal interest for delay the Contracting authority shall not
owe payment of any other damages or penalties, except in cases
of proven wilful misconduct.

Notifications of concluded deeds of assignment must be made in
writing (not by fax or e-mail) through registry in the record-keeping
system of the Contracting authority, to the attention of Financia!
Affairs department. In these cases, the Contracting authority shall
be entitled to charge and withhold a handling and maintenance
fee of 1% of the amount of the transferred receivable, but not
more than BGN 5,000.

Right of retention in favour of the Contractor shall not be allowed,
unless expressly regulated by law. The Contracting authority shall
be entitled to set off his own debts and receivables, which the
Contractor owes to related to the Contracting authority companies
from the EVN AG group, included in the consolidated annual
financial statement of EVN AG, registered in the district court
Wiener Neudorf under UIC FN 72000 h and VAT ID:
ATU14704505, against amounts payable to the Contractor.

The Contractor strongly agrees that in the performance of this
contract/order will comply with the General Data Protection
Regulation, the Bulgarian Personal Data Protection Act and the
secondary legislation in this field. All personal data which he has
become familiar with, in the course of performing of the
contract/order, where appropriate may be provided to third parties
(e.g. design companies, owners of facilities, insurers, etc., but not
competitors) only in compliance with these requirements and after
the consent of the Contracting authority. The Contractor shall be
obliged to immediately notify the Contracting authority in the
event of any breach found in the security of the processing of
personal data. The Contractor shall be obliged to take reasonable
measures so as to ensure the reliability of each employee who may
have access to personal data and ensure that the access is strictly
limited to those persons who actually must have access to the
information for the purpose of performance of the contract/order.
The Contractor shall be held liable that both his employees and all
those who provide services in connection with the performance of
the contract/order, will comply with the provisions of these
General purchasing terms and conditions and the legal
requirements in connection with the protection of personal data.
The Contractor shall undertake to implement appropriate technical
and organizational measures, aiming at ensuring a level of security
corresponding to the possible risk, as well as to keep the personal
data in the volume and storage period as required by the
applicable legislation. The Contractor shall be obliged to
compensate damages which a person may incur as a result of
processing of personal data by the Contractor, which processing
violates the Regulation or other legal provisions for personal data
protection.
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The Contractor shall declare and ensure that in the course of
delivery of the goods/performance of the service, the rights of third
parties on intellectual or industrial property will not be violated.
The Contracting authority shall not be held liable in case of any
possible claims of third parlies in this conneclion and payment
claims will be directed to the Contractor.

In the event that the Contractor delays in performing a
delivery/service under the contract/order, the Contracting authority
shall be entitled to insist on provision of the delivery/service in
accordance with the contract/order or after setting a reasonable
additional time limit and the delivery/service is still not provided
within this additional time limit, to terminate the contract in
writing unilaterally. In addition, the Contractor owes to the
Contracting authority compensation for damages arising as a resuit
of the respective non-performance. The Contracting authority shall
be entitled to unilaterally terminate the contract without prior
notice, if proceedings of declaring bankruptcy have been opened
against the Contractor, or the Contractor has been declared
bankrupt, or his property has been put under seizure or foreclosure
for repayment of debt. Upon withdrawal from the contract the
Contracting authority has to cover the cost of all deliveries/services
performed to date by the Contractor, in case that the Contracting
authority will be able to use them for their intended purpose
stated in the contract/order. In no case will the Contracting
authority be liable to pay for more than what has already been
delivered/ performed.

The Contracting authority shall be entited to transfer the
contractual relationship with all rights and obligations to another
related company from the EVN AG group. The Contractor shall not
be entitled, unless in the case of a prior written consent by the
Contracting authority, to transfer the contract/order both in full or
partially to any third parties and/or to engage subcontractors.

All disputes arising from the interpretation and performance of the
contract/order shall be settled by the parties in friendly manner by
negotiations, consultations and mutually beneficial agreements. If
such agreements cannot be achieved, the dispute shall be referred
to the competent court according to the domicile of the
Contracting authority. The substantive law according to the court
registration of the Contracting authority shall apply under exclusion
of the application of the United Nations Convention on Contracts
for the International Sale of Goods (UNCITRAL trade law) and the
reference provisions of international private law. The language of
the contract shall be the official language of the country according
to the court registration of the Contracting authority.

If certain provisions of these General purchasing terms and
conditions are, or become in full or partially invalid or not feasible,
it will not affect the validity of the remaining provisions. To
substitute the invalid or not feasible provisions, the Parties agree to
settle their relationships in a way that is as close as possible to
what the parties have pursued through the become invalid or not
feasible provisions of these General purchasing terms and
conditions.

(edition December 2018)
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EVN Group Integrity Clause

The contractor has taken cognizance of the following integrity clauses, to which the EVN Group is also committed, and shall take them
into consideration when rendering its deliveries/services. The client is entitled to revise the content of these duties at any time. In case of
violation, the client is entitled to request negotiations in order to re-establish the contractual conditions. If the contractor fails to comply
with this request within one month or does not desist from or correct the ascertained breach of contract amicably or within a reasonable
period of grace, the client is entitled to terminate the contract with immediate effect. If the contractor refuses or prevents such revisions
from being carried out, the dient is likewise entitled to terminate the contract with immediate effect. Furthermore, the contractor
undertakes to make the following principles and policies binding upon its upstream suppliers and subcontractors.

1.

Recognition of human rights. Our contractors and subcontractors are expected to recognize and uphold the United Nations Declaration on Human
Rights and to ensure that they are not involved in violations of human rights.

No child labour or forced labour. During the manufacture of their products and provision of their services, our contractors and subcontractors
undertake not to use or tolerate the useof child labour or forced labour or other involuntary labour as set out in the Conventions of the International
Labour Organization (ILO).

No discrimination or harassment in the workplace. Each employee shall be treated with respect and dignity. No employee shall be physically,
mentally, sexually or verbally harassed, abused or discriminated because of his or her sex, race, religion, age, origins, handicap, sexual orientation or
political or ideologic al views.

Safety and health in the workplace. Our contractors and their subcontractors must ensure that safety and health are guaranteed for their employees
in the workplace while observing anyapplicable laws and regulations. Free access to drinking water, sanitary facilities, appropriate fire prevention
equipment, lighting, ventilation and - if necessary - suitable personal protective equipment must be provided. Employees shall be trained in the
correct use of protective equipment and in general safety rules.

Labour and social security laws. Our contractors and their subcontractors undertake to abide by the labour and social security laws that apply in
each country when implementing contra  cts.

Transparency as regards working hours and remuneration. Working hours shall be in line with applicable laws. The persons employed by our
contractors and subcontractors shall receive employment contracts in which working hours and remuneration have been laid down.

Protection of the environment. We expect our contractors and their subcontractors to observe all applicable lawsand regulations on the protection
of the environment when carrying out their entrepreneurial activities and to pay proper attention to economic, ecological and social aspects when
rendering their services/deliveries and thus not lose sight of the importance of sustainable development.

Reduction in the use of resources, waste and emissions. The continuous improvement in the efficiency of how resources are used is an important
part of management and running a business. Our contractors and their subcontractors shall minimize waste of any sort and discharges and
emissions into the air, water and ground.

High ethical standards. We expect our contractors and their subcontractors to attach a high degree of importance to business ethics, to abide by
prevailing national laws (in particular labour, competition, anti-trust and consumer laws) and to refrain from engaging or participating in corruption,
bribery, deceit or blackmail.

Transparent business refationships. Our contractors and their subcontractors shall abstain from offering, requesting, granting or accepting any gifts,
payments or other comparable advantages or gratuities that might induce someone to violate his or her duties.

Right of assembly and strike. The persons employed by our contractors and their subcontractors should be granted the right to participate in
assemblies and strikes in accordance with the laws of the country where they work without having to fear any possible consequences.

(Issued in October 2010)



