NHbopmaumaTa No-A0Ay e 3aanyeHa Ha OCHOBaHUe
un.36a, an.3 30T, BbB Bp. c un.45 n un.59, an.1 3371,

EVN

TEXHUYECKU N3NCKBAHWA/TECHNICAL REQUIREMENTS

MpeameT Ha Nnopbukata/Subject of the order: 3akynyeaHe Ha HOBK MNOTPEBUTENCKM AULEHIN U APYIU JINLEH3N,
OCUIYpsIBHE Ha NOAAPBLXKA, pa3paboTeaHe Ha AOMBAHNTENHA QYHUNOHANHOCTU NAN NPOMAHE Ha
CbLIECTBYBALLM, KAKTO ¥ OCUTYPABAHE HA KOHCYATAHTCKU YCAYTN N 0BYYeHWA CBbP3aHN C BbBEXAIHETO U
pabotaTta cbe codryepa 3a naaHupaHe/nporHosvipate mPEnergy / Purchase of new user licenses and other
licenses, provision of support, development of additional or change of the existing functionalities of the
software, consulting and training services, regarding the implementing and functioning of the software for
planning/forecasting mPEnergy in EVN Bulgaria Elektrosnabdiavane EAD

1

OcurypeHa NoAApbXKKa B paboTHM AHU -
nepvoaa ot loHeaenHuk Ao MNetok, ot 09:00 go
17:00 LIEB

MpeaocraeaHe Ha TenedpoH(n) n e-mail 32

obcayxsaHe Cripamo Touka 1

Mpuemare Ha CbOBIEHWA 33 rpewkn 7x24h

(email)

Bpewme 3a peakuna B paMKUTE Ha yCTaHOBEHOTO

paboTHo Bpeme:

4.1, npw rpelwku, NPaseLM cucTemara
HeW3noA3Baema UAn BOAELLM 40
3HaUMTeNHO OrpaHUuUaBakKe Ha
dyHKUMoHanHocTuTe i — 12 uaca

4.2, NpU rpewwky, BoARUMN A0 HE3HAUNUTESHO
orpaHu4yasaHe Ha GYHKUMOHANHOCTUTE W -
24 vaca

Mpwn ycayry, CBbP3aHK € KOHCYATauWK:

5.1. npoBexAzHe Ha KOHCyATauumTe —
JAWCTAHUMOHHO WNK Ha MACTO NPU KIVEHTa

5.2. NpueMaHeTo Ha KOHCYNTaLunTe ce
LOKYMEHTUPA Upe3 NoTBbPXACHNE Ha
NPeAoCTaBeHVTE OTHETH 33 M3BBLPWEHA
pabota

MNpeaocTaBaHe Ha UEHOPA3NNC 38 KOHCYATAHTK

no npunoxeHneTo/ paspaboTinum Ha codryep

1 yosekoseH = 8 vaca.

T

=

Provides support during working days -
Monday-Friday, from 09:00 to 17:00 CET
Provides phone number(s) and email for
reporting problems/errors from both cases in
point 1

Provides ticketing system 7x24h (email)

Reaction time during the working hours:

4.1. in case of critical error, leading to the
inability to use the system or to
malfunction of crucial functionality of the
system — 12 hours

42. in case of critical error, leading to partial
limitation of the functionality of the
system - 24 hours

Consulting services:

5.1. pravides consultancy — remotely or at the
clients premises

5.2. consulting services are accepted with
acceptance protocol of the provided
services

Provides price list for consulting services for

consultants/developers of the software

application, defined as 1 working day = 8

hours.

YuacTtHuk nognmc v neuar / Participant signature and stamp
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2 metalogic

metalogic GmbH
metalogic GmbH - Westendstr. 177 - 80686 Munich, Germany Tel.
EVN Bulgaria Elektrosnabdiavane EAD E?:a“: —————
37, Hristo G. Danov Street [ 1
4000 Plovdiv
Bulgaria
Confirmation of Rights Date: April 24, 2019

metalogic GmbH, hereby confirms that it is the sole legal owner holding all rights and intellectual
property and [s sole producer of the energy forecasting software mP Energy® in use at EVN Bulgaria.

metalogic GmbH further confirms that HAKOM Solutions GmbH located at [ ]

| has been granted by metalogic GmbH the sole and exclusive rights for the sale and
support of mP Energy in Bulgaria.

7 -“:: |
,:r metalogic Gy

- :,-,J Wloclopdlel, 177
| - |
\X\\ Germany
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AOMb/IHATENHO CNOPA3YMEHWE 3A OBPABOTBAHE
HAJINYHN JAHHWN
khM florornp 4600005135

Tosa Cnopadymerve 3a 06paboTBaHe Ha NMYHW AaHHK
(Cnopa3ymeHneTo) e Hepasgenda yact ot Jorosop N
4600005135 (OcHOBHMS A0roBOP), CkNtodeH mexay (i) EBH
BB/ITAPUA ENEKTPOCHABAABAHE EAZ (Bv3noxwten)
u (i) HAKOM Solutions GmbH (M3nmbanmTen).

MoHATWATa, n3non3eaHK B ToBa CnopazymeHue Lie umat
3Ha4YeHWETO, NOCOYEHO MO-40AY. [TOHATUATE, M3NUCAHM C
rnasHu bykeu, kouTo He ca fePuHupaHu B TOBa
CropasymeHune, We WMMaT 3HaYeHWETO, OMNPEAEseHo B
OcHogHWA aorosop. YcnoesnaTa Ha OCHOBHMA AOTOBOp
0CTaBaT B cnAa v ca 0bsbp3BalK 3a CTpaHUTe, OCBEH ako
B HacTosL,cTo CnopasyMeHWe He e YyroBOPEHO ApYro.

C ornes Ha B3aUMHWATE 334BJXEHUA, MOCOYEHW B
HacToawoTo Cnopasymenune, CTpaHWTE Ce CbrAaCABaT, Ye
YyCNOBWATE, NOCOMEHW no-aony, ce gobarAT «kaTo
npunoxeHne keM OcHoBHus forosop. C M3KAOUEHWE Ha
CNy4auTe,  KOraTo  KOHTeKCTBT — M3MCKBa  APYro,
npenpaTkute B HacToAwoTo CnopasyMeHve KoM
OcHoBHuA goroBop ca kbM OCHOBHWA 40roBOp, Taka
KaKTO e U3MEHEHR U oMbAHeH ¢ Tora CnopasymeHue.

1. Onpeaenenus

11. B Ttoea Cnopa3yMerue, CneaHUTE MOHATWS Lie
MMaT 3Ha4YeHMUETO, NOCOYEHO NO-A0NY:

11.1. JIM4HM  aavHn  Ha  Bbanoxurens"
o3Hayasa BCAKAKBM JIM4HWM  AaHHu,
obpaboTBaHu oT WM3nwanuTeNs oT
UMeTO Ha BrasoxuTens, no cunata uau
BbB Bpb3ka ¢ OCHOBHUMA f0roBap;
+O6paboTBaly, AM4HU AAHHK" O3HaYaBa
M3nbaruTeNs unmn Heros
Noauanwanuten;

Jlogusmbnnuten®  03Ha4yasa  BCAKO
aue (¢ nakaodeHre Ha M3nbanunTtens
WAW HETOBWM CAYXUTEAM), Ha KOETo
M3nbanuTensT e BLINOKWA
ObpaboteaHe Ha JIMYHWM faHHW Ha
Bwv3noxutens no cunata Ha OcHoaHua
Jorosop;

o IPNIOXMMO 3aKkoHoAaTencTeo"
03Hayaea (a) 3aKoHOAATesNCTBOTO Ha
Esponeiickus  coo3 (ECQ) umam  Ha
cboTBeTHaTa /JbpXasa —  4feHKa,
A0K0AKOTO CTPaHWUTE Ca 3aAbAXEHM 43
ce cbobpasasat C Hero; u (6) Bceku
APYr NMPUNOXWM 33KOH 33 3alMTa Ha
NUYHUTE JaHHK, A0KoAKOTO CTpaHuTe
Ca 3abAXeHu ga ce cvobpasseart C
TO3M APYr 33KOH;

11.2.

11.3.

1.1.4.

ADDENDUM FOR PROCESSING OF PERSONAL DATA

TO AGREEMENT 4600005135

This Data Processing Agreement ("Agreement") forms part
of the ) Contract 4600005135 ("Principal Agreement")
between: ())EVN Bulgaria Elektrosnabdiavane EAD
("Company") (i) HAKOM Solutions GmbH ("Contractor”)

The terms used in this Agreement shall have the meanings
set forth in this Agreement. Capitalized terms not otherwise
defined herein shall have the meaning given to them in the
Principal Agreement. Except as modified below, the terms
of the Principal Agreement shall remain in full force and
effect.

In consideration of the mutual obligations set out herein, the
parties hereby agree that the terms and conditions set out
below shall be added as an Agreement to the Principal
Agreement. Except where the context requires otherwise,
references in this Agreement to the Principal Aqreement are
to the Principal Agreement as amended by, and including,
this Agreerment.

1. Definitions

11 In this Agreement, the following terms shall have
the meanings set out below and cognate terms shall be
construed accordingly:

1.1.1 "Company Personal Data" means any Personal Data
Processed by Contractor on behalf of Company pursuant to
orin connection with the Principal Agreement;

1.1.2.  "Processor’ means the Contractor or his

Subcontractor;

1.1.3. "Subcontractor" means any person (including any third
party but excluding Contractor or an employee of
Contractor) appointed by or on behalf of Contractor to
Process Personal Data on behalf of Company in connection
with the Principal Agreement.

11.4. "Applicable Laws" means (a) European Union or
Member State laws with respect to any Company Personal
Data in respect of which Company is subject to EU Data
Protection Laws; and (b) any other applicable law with
respect to any Company Personal Data in respect of which
Company is subject to any other Data Protection Laws;



1.2.

2.1

2.2

3.

2.1.1.

2.1.2. Aa
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1.1.5. JPernameHT" 03Ha4asa PernamenT (EC)
2016/679 Ha EBponeiickus napnaMeHT u
Ha (wReTA 0T 27 anpun 2016 roguHa
OTHOCHO 3awuTaTa Ha OU3nMYecknTe
AMUa BbB Bpb3ka C obpaboTeaHeTo Ha
JVMHHW A3HHU U OTHOCHO CBOBOAHOTO
ABMXEHME Ha TaKMBa AaHHM W 33
OTMS$IH3 Ha AupekTuBa 95/46/EOC;
»YCnyru' o3HavaBa yonyruTe, KOUTOo Le
Ce NpesoCTasaT WK APYyru AeNCTBUS,
KOWTO  We Cce  M3BbpweaT  oT
MN3nmbanHuTena no cunata Ha OCHOBHWA
AOroBop;

1.1.6.

MonsiTuaTa ,Komncus®, JAamunuctpatop®, ,Cybekt
Ha AaHHuTe", ,[lbpxasa — unerka", ,/In4Ynm ganHHn",
»HapylieHne Ha CUrypHOCTTa Ha /IMYHMTE AHHK",
»Obpaboreane" v ,HapsopeH opran" we umat
CbLIOTO 3Ha4eHKUE KaTO TOBA B PersameHTa.

O6paboTeaHe Ha JIniHu gaHHW Ha Bbanoxurens

M3nbAHUTENAT Ce 3a4bN1XKaBa:

npn Obpabotsane Ha JIM4HM AaHHM Ha
Bu3noxutens aa cnasga [lpwnoxumoTo
3aKOHOAaTeNCTBO;

Obpabotea  /IMuHWM  gaHHK  Ha
Bv3noxutens camo Ha OCHOBaHWe W3pWUYHO
Bb3/faraHe OT NOCAEAHMS, OCBEH KoraTo
ObpaboTeaHeTo Ce M3MCKBA  CblIACHO
[MpUNOXUMOTO  3aKOHOAATE/NCTBO, KOETO
M3Mb/HATRAST € ANbXEH Aa CNa3Ba, B TO3M
CNy4ad, M3nbaHUTENaT ce 3aabaxaBa 4a
YBEAOMM Bb3soxutens 3a TOBAa HEroso
33KOHOBO 33//b/IXEHUE, MPEAN 4@ NPUCTBNA
kbM OBpaboTeare Ha /IM4HWUTE AaHHW;

Aa obpabotea M g2 ykaxe Ha CBOMTE
MNoausmsaHUTENY, ve cneaBa 4a
obpaboTsat SndnuTte AaHHU Ha
Bb3noxutens Camo 33 uenute Ha
npeaoctaeare Ha Ycnyrmute no OcCHOBHMA
A OrOBOP;

B Anekc 1 kbM HactoswoTo Cnopasymenue ce
CbAbpXe onpedeneHa MHOOPMALMUA  OTHOCHO
ObpabotBaHeTo  Ha  JIM4HWUTE  ZaHHM  Ha
Bbanoxutens, KOSTO Ce WM3MCKBA OT 4YaeH 28,
naparpad 3 oT PersameHta (U eBeHTyanHo
EKBMBANEHTHW WM3WCKBAHWS Ha ApYrv 3aKOHW 33
3aWuTa Ha AaHHuTe). Bb3noxuTenst uma npaso
A3 NPOMEHA AHeKC 1, aKo npeueHy, 4e ToBa e
HY>HO 33 U3MbAHEHWE HA 3aKOHOBUTE U3UCKBAHUS,
nocoyeHn B8 Tasm pasnopeaba, 3a KoeTo
Bb3noxuTens ysegomsasa nucMeHo M3mbaHuTens

MepcoHan Ha U3mbannTenn

M3nbAHUTENAT Cce 3a4bNXaBa Aa npeanprueMe pasyMHM
MEpKH, Taka 4e Aa rapaHTupa HadexXAHOCTTa Ha BCEKM

1.1.5. "GDPR" means EU General Data Protection Regulation
2016/679

116 "Services" means the services and other activities
to be supplied to or carried out by or on behalf of Contractor
for Company pursuant to the Principal Agreement;

1.2. The terms, "Commission", "Controller*, “Data
Subject”, "Member State", "Personal Data", "Personal Data
Breach", "Processing" and "Supervisory Authority" shall have
the same meaning as in the GDPR, and their cognate terms
shall be construed accordingly.

2. Processing of Company Personal Data
21 Contractor shall:
2.1 comply with all Applicable Laws in the Processing

of Company Personal Data,

2.1.2.  not Process Company Personal Data other than on
Company's documented instructions unless Processing is
required by Applicable Laws to which Contractor is subject,
in which case Contractor shall inform Company of that legal
requirement before the relevant Processing of that Personal
Data.

2.1.3. To process and instruct its subcontractors to process
the Personal data of Company only for the purposes of
providing the Services under the Main contract;

2.2. Annex 1 to this Agreement sets out certain
information regarding Contractor's Processing of the
Company Personal Data as required by article 28(3) of the
GDPR (and, possibly, equivalent requirements of other Data
Protection Laws). Company may make reasonable
amendments to Annex 1 by written notice to Contractor
from time to time as Company reasonably considers
necessary to meet those requirements.

3. Contractor and Contractor Affiliate Personnel
Contractor shall take reasonable steps to ensure the
reliability of any employee, agent or other person who may



CBOW CNyXWTes, YNLAHOMOLWEHO NULE UAKM APYTO NMUE,
KOETO MOXe A3 UMa A0CTbN A0 JlWuHMTe AaHHM Ha
Bb3noxmTens, kaTto rapaHTMpa, We AOCTbMbT & CTPOro
OFpPaHWYeH 40 Te3W J1La, KOMTO AEMCTBUTENHO Tpsabea
Ad UMAT aocTbn A0 JInyHKUTe AaHHW Ha Bvanoxutens 3a
uenmte Ha u3mbaHeHueTo Ha OCHOBHWMA  A0roBOP.
M3NbAHUTENAT FrapaHTUPa, Ye Te3n AMLa LWE U3MbAHABAT
U3nCKBaHUATA Ha [IPUAOKMMOTO 3aKOHOAATE/ICTBO B
KOHTEKCTa Ha 3aAbixeHusTa uM no OBpaboTeaHe Ha
JIN4HM A@HHK W BCUYKM TE3W MWL We €3 38AbAXEHN A3
nasaT B TahHa JIMYHUTE A@HHWM NO CMAETa Ha CKOYEH
MEXAY TAX U M3MbAHWMTENs 4OroBOp MAWM Ha BbTpewHa
WHCTPYKL WA Ha M3mbaruTens.

4.

4.1.
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CurypHocT

Kato ce B3emaT npeABus CbCTOSHMETO Ha
TEXHWKATa, Pa3xoAuTe 33  U3NbAHEHWE W©
ecTecTBoTo, 0bXBaTa, KOHTEKCTA W LENMTE Ha
ObpeboTBaHeTo, KakTO W Bb3MOXHUAT PUCK 3a
npaeata u csobogute Ha OUMueCckUTe Mg,
Manbanutenat ce 334bAxaBa 43 IPUNOXKM
NOAXOASIM  TEXHUYECKM W OpPraHU3aLUOHHM
MEpPKH, C LieN OCUTYPABAHE Ha HUBO HA CUTYDHOCT,
CbOTBETCTBALO HA TO3W PUCK, BKJIOYUTENHO,
KOraTo e uenecbobpasHo — MepkuTe, MOCOYEHN B
uned 32, naparpad 1 OT PernameHta v B
MpHUAOAMMOTO 38KOHCAATEACTBO.

MpW npeueHkaTa KakBA MEpKM fa Ce B3emar,
M3nbaHuTenaT B3eMa npesBua  NO-CMELManHo
puckoseTe, kouTo npoustn4at oT O6paboTeaHeTo
W Had-Beye nOCNEAMUWTE, KOWTO MOraT A4a
npowaTekaT npu HapylleHMe Ha CUrypHOCTTa Ha
NVYHUTE JaHHU.

Moau3nbanuTENN

M3nbnHUTENST  MMa  NpaBo0  4a  M3N0A38a
Moav3nbaHMTENW, NpW CTPUKTHO Cra3saHe Ha
TO3n 4neH 5 u pa3snopeabute Ha OcCHOBHWA
£,0roBop.

M3MbAHWTENAT MOXE A3 NPOABLAXM 43 M3N0A3Ba
CbuymTe MMOAU3MBAHUTENM, KOUTO BeYe WM3MN0A3B8a
KbM AaTaTa Ha Ck/lo4BaHe Ha ToBa CropasyMeHie,
NPy YCAOBWE, Ye Ca U3NBAHEHU 334BAXEHUATA NO
4neH 5.4 0T ToBa CnopasymeHue.

M3nonnutensT  Moxe  ga  M3n0a38a  HOB
MoansnmbanMTen No peaa onpesesieH B 3akoHa 3a
obuwecteeHnTe nopwvuku (30M), a B Caydan Ha
AOrOBOPY, KOMTO He Ca npeamMeT Ha obliecTseHa
MOpBbYKS, M3MbJHWUTENST ce  3aAbaxaea
rpesBapuTenHo aa yBea0MU NUCMEHO
Buv3noxuTens, ako sb3HamepsBa 4a M3N0/138a HOB
Moam3nbaHMTES, KaTo NOCOYM NoApoBHO KakBo
ToyHo O6paboTsaHe Wwe ce w3BLPWBE OT
Moausmbanutens. B cpok 4o 10 AHW OT
noJlyyasaHe Ha YBEAOMAEHWETO, BbasnoxuTenar
MMa NPaBo MOTWMBMPAHO A3 Bb3pasu Cpelyy TOBa
HaMEpEHME Ha M3MbaAHUTENs, B TO3M CAy4ald
M3nbnHuTenaT HeMa nNpaso A3 M3n0/3Ba
npeanoxeHuns MNoansnsaHuTen, 4okaTo He Gbaat
NpeAnpveTH pa3yMHW MepKM, HACOYeHU KbM

have access to the Company Personal Datg, ensuring in each
case that access is strictly limited to those individuals who
need to know / access the relevant Company Personal Data,
as strictly necessary for the purposes of the Principal
Agreement, and to comply with Applicable Laws in the
context of Personal Data Processing, ensuring that all such
individuals are subject to confidentiality undertakings or
professional or statutory obligaticns of confidentiality.

4. Security

41, Taking into account the state of the art, the costs
of implementation and the nature, scope, context and
purposes of Pracessing as well as the possible risk for the
rights and freedoms of natural persons, Contractor shall
implement appropriate technical and organizational
measures to ensure a level of security appropriate to that
risk, including, as appropriate, the measures referred to in
Article 32(2) of the GDPR.

4.2 In assessing the appropriate level of security,
Contractor shall take account in particular of the risks that
are presented by Processing, in particular from a Personal
Data Breach.

5. Subcontractors

5.1 Company authorizes Contractor to appoint
Subcontractors in accordance with this section 5 and any
restrictions in the Principal Agreement.

5.2. Contractor may continue to wuse those
Subcontractors already engaged by Contractor as at the
date of this Agreement, subject to Contractor in each case as
soon as practicable meeting the obligations set out in
section 5.4

5.3. Contractor shall have the right to use a new
Subcontractor following the provisions of the Public
Procurements Act (PPA) or in case the contracts are not
subject to the PPA, Contractor shall give Company prior
written notice of the appointment of any new
Subcontractor, including full details of the Processing to be
undertaken by the Subcontractor. If, within 10 of receipt of
that notice, Company notifies Contractor in writing of any
objections (on reasonable grounds) to the proposed
appointment Contractor shall not appoint that proposed
Subcontractor until reasonable steps have been taken to
address the objections raised by Company and Company
notifies Contractor in written that it is satisfied with the steps
taken.
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OTCTP3HABAHE HAa  MPUYUHWUTE, MOTUBUPA/IM
Bb3paxeHuaTa Ha BuvanoxuTens u Buanoxutenar
MMCMEHO He yesegoMM  WM3nkanutens, ue e
YAOBNETBOPEH OT B3ETUTE MEPKM.
[lo oTHOWeHWe Ha BCekH
M3MbNHUTENAT Ce 3a4b/1XaBa:
541 A3 M3IBBLPWM HaANeXHa NpoBepka, C
uen  ga ce rapaHTupa, ue
MoAV3INBAHWUTENAT € B8 CbCTOSHUE A3
OCWUrypy HWMBOTO Ha 3aWWTa Ha
AVYHWTE J8HHW, KOeTO CE M3WCKBa OT
MpuUnoxumoTo 3aKOHOA42TENCTRO.
lNpoeepkata cneaBa fga ce M3BLPLK
npeau MNogmsnbAHUTENAT 3@ MbpBY NbT
Aa O6pabotv JluynHute AaHHM Ha
Bbanoxuress.
/la rapaHTMpa, Ye OTHOLWEeRUATE MEXAY
Hero oT ezHa CTpaHa "
floananbnHUTENs OT 4pyra ca ypedeHn
OT NWUCMEH AOrOBOP, KOWTO BKAIOYBA
YCNOBMS,  OCUIypsBallM  HaW-Manko
CbLLOTO HMBO Ha 3aWWTa Ha JIMuHUTE
AaHHW Ha Bv3noxutens, kaTto TOBg,
ocurypeHo ot Toea CnopasymeHue v ye
TO3M  [OrOBOP, CK/tOY4EH — MEXAY
Manvauutens u  [1ogM3anbaHUTENR
OTrOBapA Ha M3KICKBAHMATE HA YNeH 28,
naparpad 3 ot PernameHra.
npW nNoUCKBaHe fa NpejoCTaBU Ha
Bwv3anoxutens konue o1 ZOroBopuUTE C
MoaunsnbnsUTENM NO YneH §.4.2. AKO
AOroBOpUTE CbAbpXaT wHbOPMaL KA,
NpeAcCTaB/fBalla TbProscka TauHa,
M3MbAHUTENST MOXe 43 # 3a/uun, B
Cny4aih, 4Ye TA He Ce OoTHaca A0
O6paboTsaHeTo Ha /INUHU ABHHK.
M3nbaHUTENAT Ce 3a4bAXaBa Aa OCUIYPU OT BCEKM
flognsnbanuTen Aa M3Mb/KABA 3a4bAXEHVATA MO
uneH 2.1, 3, 4, 6.1, 7.2, 8, 9 1 10.1, BCe eAHO ye
MoananbaHUTENST €  CcTpaHa no  ToBa
Cnopa3symerve, BMecTo M3nbaHuTens.

MoansmbaxuTen,

5.4.2.
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Mpasa Ha CybekTnTe Ha AaHHK

Kato ce s3eme npeasus Buaa Ha OfpaboTeaHe,

M3mbaHuTenaT ce 3agbaxasa Aa nognomara

Bw3noxutens, ypes npunaraHe Ha MNOAXOAALLM

TeXHWYECKM M OPraHW3aluMOHHW  MEepKM,
AOKOJIKOTO TCBA € Bb3MOXHO, 338 M3NbJHEHUE Ha
33/b/IXEHUATA Ha Bb3noxutens 3a oTroBop Ha
uckaHua oT cTpaHa Ha CybekTuTe Ha AaHHM,
YNpaxHABaLym npaeata a7 Cbr1aCHO

[pUAGXMMOTO 38KOHOAATE/CTBO.

M3nbanuTensnT ce 3aabaxasa:

6.2.1.  CBOEBpPeMEeHHO Aa yBeAOoMsBa NMCMEHO
Bvanoxutens, ako TOU UAM HeroB
Moaw3mbAHUTEN ROJAYYU MCKaHe OT
Cybext Ha paHHM, ynpaxHsealy
npaeata cu ceraacHo [lpunoxumoTo
33KOHOA3TENCTBO, 3acArawo JInyHuTe
AaHHW Ha BvanoxuTtens;

5.4. With respect to each Subcontractor, Contractor
shall:
5.4.1.  before the Subcontractor first Processes Company

Personal Data, carry out adequate due diligence to ensure
that the Subcontractor is capable of providing the level of
protection for Company Personal Data required by the
Principal Agreement,

5.4.2.  ensure that the arrangement between on the one
hand Contractor and on the other hand the Subcontractor, is
governed by a written contract including terms which offer
at least the same level of protection for Company Personal
Data as those set out in this Agreement and meet the
requirements of article 28(3) of the GDPR.

5.43.  provide to Company for review such copies of the
agreements with Subcontractors (which may be redacted to
remnove confidential commercial information not relevant to
the requirements of this Agreement) as Company may
request from time to time.

5.5. Contractor shall ensure that each Subcontractor
performs the obligations under sections 2.1, 3, 4, 6.1, 7.2, 9
and 10.1 as they apply to Processing of Company Personal
Data carried out by that Subcontractor, as if it were party to
this Agreement in place of Contractor.

6. Data Subject Rights

6.1. Taking into account the nature of the Processing,
Contractor shall assist Company implementing appropriate
technical and organizational measures, insofar as this is
possible, for the fulfilment of the Company’s obligations to
respond to requests to exercise Data Subject rights under
the Applicable Laws.

6.2. Contractor shall:

6.2.1.  promptly notify Company if Contractor or any
Subcontractor receives a request from a Data Subject under
the Applicable Laws in respect of Company Personal Data;



A3 rapaHTMpa, 4Ye TOW WM Heros
MoAun3nbAHUTEN HAMa Aa OTIOBOPM Ha

TOBA WCKaHe, nNpeau Aa NoAY'M
MUCMEHW WHCTPYKLMM OT CTpaHa Ha
Bw3noxurens;

HapyuieHve Ha CMrypHOCTTa Ha INYHNTE AaHHK

M3nbaHUTENAT ce 33AbrxaBa He3abasHo Aa
yBegomu Buanoxutens, B cayqalh ye TOd uau
HeroB [ogM3nbanWTeN yCTaHoBKM Hapywexue Ha

CUIYPHOCTTa Ha JIMYHMTE  A3HHKW, 33CAralo
JlnuHmnTte  pganHn  Ha  Bwasnoxutens,  kaTo
npesocTaen  Ha  BuanoxuTens  40CTaTbu4HO

uHbOpMaUUs, Taka ye BbanoXUTENAT 43 MOXE 43
M3MbAHM  33AbAXEHUSITa CM A3  MHOPMMPA
CybekTuTe Ha AWYHKM AaHHKU 33 HapylleHueTo Ha
CUTYPHOCTTa Ha JIMYHUTE JaHHW, Taka KakTo ce
N3K1CKBa OT [PUAOXMMOTO 33KOHOAATENCTBO.
M3mbnHUTENAT Ce 334BNXaBa 43 CU ChbTPYAHWYM C
Bvanoxutens v ga npeanpuema BCUYKW pasymHM
AGUCTBASA, 33 KOUTO € WHCTPYKTMpaH oT
Bb3noxutens, C uen  nocAnomaraHe  Ha
pa3cneABaHeTO U OTCTPAHABAHE WU CMEKY3BaHE
Ha BCAKO HapyLleHWe Ha CUTypHOCTTa Ha SIMYHUTE
AaHHW.

OlgHka Ha BL3UEMLIBARIU BbPXY 3dMIdld Hd
A3HHATE W NpeABapUTENHM  KOHCYNTaLUM
M3nbnHuTenAT ce 33fbsXaBa A3 CbaeicTea Ha
Bb3soxuTens, B ciy4ald Ha BCAKAKBU OLEHKM Ha
Bb3ZEACTBMETO BBPXY 3aUiuTata Ha AaHHUTE K
NpeABapUTENHN KOHCYATaLUMK ¢ Hag30pHu oprann
VAW APYTU KOMMETEHTHW OPraHK 33 33liMTa Ha
NIVMYHATE JaHHM, KOMTO Bb3NOXWUTENAT CYvTa, Ye
Ce M3MCKBAT Mo CMAATA Ha Y/1eH 35 UAK YneH 36 oT
PernameHTa WKW APYIM  EKBUBANEHTHM
paznopezbu Ha Apyr 3aKOH 3a 3alyMTa Ha IUYHKTE
ABHHA.

3anuyaBaHe wAW BpbluaHe Ha JIMYHUTE A@HHW Ha
Bb3noxvtens

Ilpn cnasBaHe Ha pa3nopeabute Ha Y1eH 9.2 U .3
no-Aoay, V3nbarWTENsT WM BCEKM  HEroe
MNoaun3nbaHUTEN Ce 334 bAXaBaT He3aDaBHO U BbB
BCEKM C/IYHaN HE NO-KbCHO OT 30 (TPUAECET) AHMK,
CYMTAHO OT AaTtata Ha MpekpaTaBaHe Ha
NPeAOCTaBSHE Ha BCAKE eaHa oT Ycayrute,
namncksawa ObpaboteaHe Ha JIMYHM AaHHM HA
Bvanoxutenn ("flata Ha npekpaTaBane”), aa
33/M4aT W OCUTYPSAT 3a/UY3BAHETO H3 BCUYKM
JIM4HW AaHHM Ha Bb3anoxutens.

MN3INbAHUTENRT MMAK HEroBuTeE TNOAU3MBAHUTENN
MoraT A4a 3anasat  JIMYHWTE  AaHHKM  Ha
Bb3noxuTens, B obem, B KOMTO TOBA Ce M3INCKBa OT
[TPUNOXMMOTO 3aKOHOAATENCTBO M CaMO 3a TaKkbB
CPOK, KOWTO Ce u3nckBa OT [IpUNOXUMOTO
3aKOHOAATE/ICTBO, HO MDU BCUYKU CAy4aun npu
ycnoBue, 4Ye  V3IMbAHUTENAT UM HErosuTe
MoAWN3MBAHNTENN 8PaHTMPAT NOBEPUTENHOCTTA
Ha BCWYKM Taknea /InYHM AaHHK Ha Bb3noxutens

6.2.2.  ensure that Contractor or any Subcontractor does
not respond to that request except on the documented
instructions of Company.

7. Personal Data Breach

7.1 Contractor shall notify Company without undue
delay upon Contractor or any Subcontractor becoming
aware of a Personal Data Breach affecting Company
Personal Data, providing Company with sufficient
information to allow Company to meet any obligations to
report or inform Data Subjects of the Personal Data Breach
under the Applicable Laws.

7.2. Contractor shall co-operate with Company and
take such reasonable commercial steps as are directed by
Company to assist in the investigation, mitigation and
remediation of each such Personal Data Breach.

8. Ddla Protection
Consultation

Contractor shall provide reasonable assistance to Company
with any data protection impact assessments, and prior
consultations with Supervising Authorities or other
competent data privacy authorities, which Company
reasonably considers to be required by article 35 or 36 of the
GDPR or equivalent provisions of any other Data Protection
Law.

lmpact Assessment and Prior

g. Deletion or return of Company Personal Data

9.1.  Subject to sections 9.2 and g.3 Contractor and any of
its Subcontractors shall promptly and in any event within 30
days of the date of cessation of any Services involving the
Processing of Company Personal Data (the "Cessation
Date"), delete and procure the deletion of all copies of those
Company Personal Data.

9.2.  Contractor or any of its Subcaontractors may retain
Company Personal Data to the extent required by Applicable
Laws and only to the extent and for such period as required
by Applicable Laws and always provided that Contractor and
each Subcontractor shall ensure the confidentiality of all
such Company Personal Data and shall ensure that such
Company Personal Data is only Processed as necessary for
the purpose(s) specified in the Applicable Laws requiring its
storage and for no other purpose.



9:3.

10.
10.1

10.2.

10.3.

11.

W CbllO Taka rapaHTmparT, 4e Te3n JIMUHK faHHuW ce
obpaboTBaT caMo Mpu HEOOXOAMMOCT 3a LEAUTE,
nocotieH B [IpUAOXKMMOTO 33KOIOAQTCACTDO,
KOETO Hasjiara TAXHOTO CbXPaHEHME U 33 HWMKAKBa
Apyrauen.

M3nbnHuTensT ce 3aab/ixasa 43 NpegocTaBv Ha
Bvanoxutens nucmeHa geknapauus, B KOATO 43
33ABY, Ye TOM M HeroeuTe [OAM3NBAHUTENN Ca
U3NBAHUAU BCUYKM CBOWM 33AbBAXEHUR MO TO3M
YJeH g B CPOK A0 45 (Y4eTUPWUAECET W NeT) AHK,
cyuTaHo ot JaTaTa Ha npekpaTaBaHe.

lNpaso Ha npoeepka

[pn cnassane Ha pasnopeabuTte Ha uaeH 10.2 #
YJeH 10.3 NO-AO0NY, MPU WCKaHe OT CTpaHa Ha
Bv3noxutens, ManbaHutens ce 3agbixaea Aa
MpeAOCTaBM BCAKAKBa MHPOPMALMA, Heobxoguma
33 /J0Ka3BaHe Ha CNa3BaHEeTo Ha 334bAXEHNATA My
no ToBa Cnopasymenue, B  ZOMb/KEHWE
M3nbAHUTENAT Ce 33abAXaBa A3 CbAeWCTBa Ha
Bv3noxutena  aa “3BLPLIBA npoBepKM
BK/IOYUTEIHO U HA MACTO OT Bb3/I0XUTEASA MKW OT
YMBAHOMOLLEH OT Bb3soXuTeNs npoBepsBaL, BbB
Bpb3ka ¢ ObpaboTBaHeTo Ha JIMYHUTE A3HHU HA
Bbanoxutens.

MpasoTo 33 W3WCKBEHE Ha WHOOPMAUMS W
M3BbPLIBAHE  Hd  [IPUBEPKM  Bb3HWKBA 33
Bbv3noxutena camo no oTHoWweHue Ha JIMyHuTe
A3HHW, KOUTO € NMPeAOCTaBUI Ha M3MbaAHUTENA 1
Ce Npuaara Hapej C BCAKAKBU APYrM npasa 3a
nosy4yasaHe Ha MHGOPMaLUA U 33 U3BbPLUBAHE Ha
nposepku No [NnaBHUA AOrOBOP WMAM CBFAACHO
MpUAOXMMOTO 38KOHOABTENCTBO, BKAIOUMTENHD U
uneH 28, naparpad 3, 6. ,3" ot Pernamenta.

Mpn wu3BbLpWBaHe Ha NpoBepka NoO 4ieH 10.1,
BvanoxuTenaT ce 33AbAXaBa A3 YBEAOMM
npeABapuTenHo M3nbAHUTENs B pa3yMeH CpoK W
4@ NONOXM BCU4KW PasyMHK yCuaus 3a u3barsane
(1nm, ako TOBa & HEBL3MOXHO, 33 CBEXAaHe AO
MMHWMYM) Ha BCAKAaKBM Bpean 3a M3ambsnutens,
HEroBM NOMEUleHWs CayxuTean w obopyaBare,
KOWTO Ce HaMWUpaT B MOMELIEHWUAT], B KOWTO Ce
M3BbpLIBA MPOBEPKATa MU MbK CMYLIEHWA B
HOpManHWA xo4 Ha paboTata Ha M3anbanuTens.
M3nbAHUTENAT Ce 334baxasa 43 NPeAoCTaBU Ha
YITbAHOMOLEHW OT Bb3n0XWTEAs U@ A0CTEN AC
NOMELEHUATa, B  KOMTO  C&  M3BbpLBa
O6paboTBaHeTo Ha J/IMYHWM AaHHM 33 LeAnTe Ha
nposepkaTa. M3mbAHUTENINT UMa NPaBo A& OTKaxe
A0CTLN A0 NOMELLEHWUATA CU B CAEAHUTE CAYYaM:

1031 HAa JMUe, KORTO He NpeAcTasw
HaANIeXHO MbAHOMOLYHO oT
Bvanoxutena u  pokymeHT 33
CaMOJIUYHOCT;

10.3.2. uM3BbH OBu4aiHOTO paboTHO BpeMme,
OCBEH aKko npopepkaTa Tpabea ga ce
M3BLPLAT CMEWHO U Bbanoxutenart e

yBeAOMUAN N3nbanuTens 3a ToBa.

O6ww pasnopes6n

9.3.  Contractor shall provide written certification to
Company that it and each Subcontractor has fully complied
with this section g within 45 days of the Cessation Date

10.  Auditrights

10.1. Subject to sections 10.2 v 10.3, Contractor shall make
available to Company on request all information necessary
to demonstrate compliance with this Agreement, and shall
allow for and contribute to audits, including inspections, by
Company or an auditor mandated by Company in relation to
the Processing of the Company Personal.

10.2. Information and audit rights of Company only arise to
the extent of the Company Personal Data and does not
infringe any other audit rights given to Company pursuant
the Principal Agreement or pursuant the Applicable Law,
including, where applicable, article 28(3)(h) of the GDPR.

10.3. Company undertaking an audit shall give Contractor
reasonable notice and shall make reasonable endeavors to
avoid causing (or, if it cannot avoid, to minimize) any
damage to the Contractor’s premises, equipment, personnel
and business while its personnel are on those premises in the
course of such an audit. Contractor need not give access to
its premises for the purposes of such an audit:

10.3.1.  to any individual unless he or she produces
reasonable evidence of identity and authority;

103.2. outside normal business hours, unless the audit
needs to be conducted on an emergency basis and
Company has given notice to Contractor.

11. General Terms



[Npunomumo npago u paspewasare Ha cnopose

111, CTpaHWTe Ce CbrnacsBaT, Y& CNOPOBE, BbIHUKHANM
no NOBOA W BbB Bpb3ka Ha ToBa Cnopasymetue,
BK/IIOYATENIHC  CMOpPOBE  OTHOCHO — HEroBOTO

CbilleCTBYBaHe, BanUAHOCT WM NpeKpaTABaHe

uan nocaeAcTBUATa oT Heroeara

HEAEMCTBUTENHOCT CE pa3pewasaTt Mo HayuHa,

nocoyeH 8 OcHoBHWS 40roBop. o OTHOWEHWE Ha

ToBa Cnopasymerne u BCAKakBK M3BbHAOTOBOPHHM

WAW APYTW 384 bAXEHUS, NTPOUZTUHALLM OT UK BbB

BPb3Ka C HEFO Ce Npu/ara 3aKoHOA2TENICTBOTO Ha

AbpxasaTa, nocc4eHo B OCHOBaHMA 40F0BOP.

lpuopumem

11.2. Tosa Cnopasymerue He CnefBa Aa Ce Tb/KYBa,

KaT0  OrpaHWyYaBawWoc  3a4bAXeHusTa Ha

M3nbaHnTeNs BLB BPB3Ka C 3alumTaTta Ha JlnyHuTe

AaHun  no  OCHOBHMA  AOrOBOP WAWM  KaTo

paspewasawo Ha Vambanutenst ga Obpabortsa

(nnn  paspewaea O6paborsaneTo) Ha JIuyHK

Aa@HHW NO Ha4YMH, KOWTO e 3abpaHeH o1 OCHOBHUA

AOrOBOP.

113. B wiyddd  Hd  HECBOTBETCTEME  MEXAY
pa3anopeabute Ha Toea CnopasymeHue u BCUYKK
Apyru  cnopasymeHus  mexagy — CTpaHuTe,
TPETUPALLM  BBLIPOCWTE, NpejgMeT Ha TOBA
Cnopasymerve, BkalouutenHo u  OcCHOBHUA
AOrOBOP W BKAOYMTEAHO (OCBEH KOTaTo M3PUYHQO e
AOrOBOPEHO  ApPYro B nucmeHa  dopma)
Cropa3yMeHua, CK/IOYEHM WAM 33 KOMTO Ce
npeAnonara, Ye we 6bAaT CKAOYEHU Cned 4aTaTa
Ha HactoswoTo Cnopa3dymeHue, npeaUMCTBO
pasnopeabute Ha ToBa Cnopa3symeHue.

Mpomeru 8 [Tpunoxumomo 3akoHodamencmeo.

11.4. Bb3noXuTenaT vma rpaBo € npeAunsBecTue Han-

MasKko OT Tpugecetr (30) AHUM NKUCMEHO Aa

Npeanoxu Ha W3mbaHWTENs  U3MeHeHua K

AombaHenua Ha Tosa CnopasymeHue, KOUTO

Br3noxuTtenat cumTa 3a Heobxoaumu, 33 ga ce

cbobpasn ¢ M3MCKBaHMATA Ha [IpUACXMMOTO

38KOHOAaTe/ICTBO.

11.5. B cay4ad, de  Bb3NOXWMTENAT  OTMpasu
npean3secTUe no 4YneH 11.4, V3mbaHUTENsT ce
3aAbAXaBa 43 CbAeWcTsa M g3 ocurypu
CbAEUCTBUETO Ha BCUYKM Heroeu
Moagv3mbAHUTEAN,  Taka Y€  HamnpaseHuTe
naMeHeHua " AOMbJAHEHMA A3 Ebaar
MMNENEHTUPAHW B JOrOBOPUTE NO YNEH 5.4.

11.6. B caysad, d4e  Bb3noxuTensT  oTnpasu
npeauvssecTue no yaeH 11.4, CtpaHute He3abasHo
e 3ancyHaT NpPeroBopM, HACCUEHU  KbM
NOCTUraHe Ha Cbr/1aCke OTHOCHO NPUEMAHETO Ha
NPeAsIOXeHUTE OT Bb3NOXUTENS U3MEHEHUS U
AOMbIHEHUS.

Governing law and jurisdiction

11.1 the parties to this Agreement hereby submit to the
chaice of jurisdiction stipulated in the Principal Agreement
with respect to any disputes or claims howsoever arising
under this Agreement, including disputes regarding its
existence, validity or termination or the consequences of its
nullity; and this Agreement and all non-contractual or other
obligations arising out of or in connection with it are
governed by the laws of the country or territory stipulated
for this purpose in the Principal Agreement.

Order of precedence

12.2.  Nothing in this Agreement reduces Contractor's
obligations under the Principal Agreement in relation to the
protection of Personal Data or permits Contractor to
Process (or permit the Processing of) Personal Data in a
manner which is prohibited by the Principal Agreement.

11.3. In the event of Inconsistencies between the
provisions of this Agreement and any other agreements
between the parties, including the Principal Agreement and
including (except where explicitly agreed otherwise in
writing, signed on behalf of the parties) agreements entered
into or purported to be entered into after the date of this
Agreement, the provisions of this Agreement shall prevail.

Changes in Applicable Laws

11.4. Company may by at least thirty (30) days written notice
to Contractor propose any other variations to this
Agreement which Company reasonably considers to be
necessary to address the requirements of any data
protection law.

11.5. If Company gives notice under section 11.4 Contractor
shall promptly co-operate (and ensure that any affected
Subcontractors promptly co-operate) to ensure that
equivalent variations are made to any agreement put in
place under section 5.4.

11.6. If Company gives notice under section 11.4, the Parties
shall promptly commence negotiations with a view to
agreeing and implementing those variations as soon as is
reasonably practicable.



PazdenHocm

117.

B cay4aid, ye Hskos oT pasnopeabute Ha TOBa
CrnopasyMeHWe ce okaxe HeaelcTBWTeNHa, TOBa
HAMa 4a 33acerHe  AeWCTBUTENHOCTTa  Ha
OCTaHanNaTa YacT OT Hero, KOATO OCT3Ba BaAUAHA W
B cuna. CTpaHuTe Ce  Cbracasar, ue
HeAeicTBUTeNHaTa pasnopesba we Ebae uan
M3MEHEHA, Taka Ye Aa € BaJW/iHa W N0 HauuH,
KOWTO 4@ OTPa3sBa Bb3MOXHO HaW-TOYHO BOAATA
Ha CTpaHWTe MK, ako TOBA CE OKAXE HEBb3MOXHO
- CnopasyMeHueTo We 6bAe ThAKYBIHO N0 HAYMH,
BCE €4HO HeAeWCTBATEIHATE YaCT HUKOra He ce e
CbAbPXana B Hero.

3advareHue 3a obesujemasaqe

11.8.

11.9

B cayval, 4e Ha Bwinoxutens Gbae HanoxeHa
CaHKL 1A 0T Haz30peH OpraH 3a HapylWweHWe Ha BbB
Bpb3ka Wik no nosog ObpaboTtsaHeTo Ha JInuHum
AaHHu, npeametr Ha Toea Cropadymedue oT
cTpaHa  Ha  V3MbAHWTENS  UAM HEroBM
MoanambAHUTENR, BB3NOXUTENST CE 334bAXasa
A3 NpeAnpveMe  BCUYKM  AOMYCTMMM  OT
[pUNOXMMOTO  33KOHOARTENCTBO  AEWUCTBUS,
HAcoYeHW KbM 0OXasBaHE Ha akld, ¢ RUMIL (e
Ha/sara caHkumuaTa.

B xunoTesata Ha uneH 11.8 U3nbAHUTENAT ce
334b/1XaBa:

11.9.1. B caydan, 4e BueacTere  Ha
nposeaeHoTo obxansaHe OT CTpaHa Ha
Bu3noxutens caHkumaTa bae usunno
OTMEHeHa — 43 33anAa™M  Ha
Bwv3noxutens obesueteHne B paamep
Ha BCMUKM Pa3HOCKM, KOUTO
Bv3anoxutenst e ctopun 3a o6xansaHe
Ha aKTa, C KOWTO Ce Hanara CakKymaTa,
BKNIOYMTENHO, HO He CaMo 33
AbPXaBHU Takcy, 3/,30KaTCKM
Bb3HarpaxAeHusa 1 T.H.. B To3u cayyan
Bvanoxutenat ce 33gbsixaBa 43

npeacrasu Ha ManbaHuTeNs
AokasaTesicTRa 33  HanpaseHuTe
Pa3HOCKM.

11.9.2. B cayyal, uve BwieacTeme  Ha

npoeeaeHoTO obxansaHe OT CTpaHa Ha
Bvanoxutens CaHKUMATA Evae
YaCTUYHO OTMEHeHa — 43 3anNaT Ha
Brvanoxutens, ocseH obeswereHmero
No 47€H 11.9.1 W  JOMbJHATENHO
obesweTeHne paBHO Ha pasmepa Ha
HEOTMEHeHaTa 4acT OT CaHKUMATa
BK/IIOYMTENHO M IMXBU BbPXY HErO, aKo
TaKWBa Ca AbKUMM.

11.93. B cayyal, u4e BCIeACTBME  Ha
NpOBeAEeHOTO 06XanBaHe OT CTPaHa Ha
Bw3noxutens caHkyuata Bvae usnano
NnoTELPAEHA — A3  3anjatm  Ha
Bvasoxutens, ocsern obesuieTeHWeTo

Severance

117. Should any provision of this Agreement be invalid or
unenforceable, then the remainder of this Agreement shall
remain valid and in force. The invalid or unenforceable
provision shall be either amended as necessary to ensure its
validity and enforceability, while preserving the Parties’
intentions as closely as possible or, if this is not possible,
construed in a manner as if the invalid or unenforceable part
had never been contained therein.

Indemnification

11.8. In the event a Supervisory Authority subjects Company
to an administrative fine for an infringement related to or in
connection with the Company Personal Data Processing by
Contractor or its Subcontractor subject to this Agreement,
Company shall take all actions permitted by the Applicable
Laws to appeal against the act imposing the administrative
fine.

11.9. In the hypothesis described in section 11.8 Contractor
shall:

11.9.1.  In the event that following Company's appeal the
administrative fine is vacated in full - pay Company an
indemnification amounting to them sum of all the costs
incurred by Company for the appeal, including, but not
limited to court fees, attorneys' fees, etc. In this case
Company shall provide Contractor with proof of the amount
of the costs incurred.

11.9.2. In the event that following Company’s appeal the
administrative fine is vacated in part - pay Company in
addition to the indemnification under section 11.9.1, an
additional sum equal to the amount of affirmed part of the
administrative, including interest thereon, ifany .

11.9.3 In the event that following Company's appeal the
administrative fine is affirmed in full - pay the Company, in
addition to the indemnification under section 11.9.1, an
additional sum equal to the full amount of the administrative
fine, including interest thereon, if any .



no 4YaeH 11.9.2 “  JA0NBAHUTENHO
06e3m5TeHme paBHO Ha MbAHUA
pa3Mepa Ha CaHKUMATE, BKJIIOHMTRAHO
W NNUXBM BbPXY HErQ, ako TakKuBa Ca
AbNXKNMUA.

HacTosAw,0To cnopasyMeHue Ce NoANWUCBa CbrI2CHO
n3uckBaHusTa Ha PernamenT (EC) 2016/679 Ha
Esponeicknsa napnameHT u Ha Cbeera oT 27 anpu 2016
roAWHa OTHOCHO 3aLUKUTaTa Ha PUINHECKMTE IMLA BbB
Bpb3Ka C 06paboTRAHETO Ha NMYHM AAHHW U OTHOCHO
cBOBOAHOTO ABUXEHME HA TAKMBA A4@HHM M 38 OTMSAHA Ha
JwvpekTnsa 95]46/EO((06u.|, pernamMeHT 0THOCHO
33aWwmMTaTa Ha AaHHMTe)( KOMTO Ce nE}A\nara 0T 25.05.2018
r.

3a Bvanoxurens:

3a MBITbJ'IHVITelI'iIW

AHEKC 1: "HOOPMALIMA OTHOCHO OBPABOTBAHETO
HA JIMHHU AAHHW HA Bb3/1IOXUTENA

Tosu AHekC 1 CbAbpxa onpejeseHa WHPOpMaLUs
otHocHo ObpaboreaHeto Ha /lMYHUTE  A3HHKM Ha
Bb3noxutens, KoRTO Ce U3KMCKBa OT YaeH 28, naparpad 3
ot PernamenTa

The current Agreement is signed in accordance with the
requirements of Regulation (EU) 2016/67g of the european
parliament and of the council of 27 April 2016 on the
protection of natural persons with regard to the processing
of personal data and on the free movement of such data,
and repealing Directive 95/46/EC (General Data Protection
Regulation), which applies from 25.05.2018.

On behalf of Company:
On behalf of Contractor:

g g e sl

TiIFsisS vy
Solutions GmbH
Lembéckgasse 61 | Stiege 2 | 6.0G
A-1230 Wien | Austria

ANNEX 1: DETAILS OF PROCESSING OF COMPANY

PERSONAL DATA

This Annex 1 includes certain details of the Processing of
Company Personal Data as required by Article 28(3) GDPR.



lpedmem u npodvnmumenHocm Ha O6pabomsaremo Ha
JluurHume 0axHuU Ha Bu3nowumens

MpeameTsT U npoabaxuTenHocT Ha O6paboTeaHeTo Ha

JlndnnTte gaHHM Ha Bu3noxwTtens ca onpegencHu 8
OcHoerus [lorosop v B ToBa Cniopasymetue.

Ecmecmso u yen Ha O6pabomsaremo Ha JluyHume 0aHHU
Ha Bv3anowumensa

OcubLyecTeABaHeE Ha yCIyrit NO NOAAPbXKE,KOHCYATAL MK 1
pa3paboTku Ha HOBK QYHKLIMOHANHOCTM B CUCTEMATa 3@
nporHosupade mpEnergy

Budose Jlu4Hu daHHy, koumo ce obpabomsam

o TpwuTe uMmeHs;

o EMH;

o Agpec Ha 06ekTa, NPUCBEAUHEH  KbM
enekTpuyeckaTa Mpexa (MsCTO Ha
noTtpebnerve);

o Howmep Ha vaMepBaTesHa To4ka (MTH)

o KaneHtcku Homep

O KoHTakTHM AaHHM Ha  ksamvedid (tesedoHed

HOMED, E/IEKTPOHEH aapec);
o [laHHu 33 HOMepa Ha ypeAa Ha KJMEeHTg;
o [laHHu 33 KOHCYMMUpaHaTa eHepritsl OT KJUEHTS;
[aHHn 33 MMOTUTE HAa KAMEHTUTE (MHCTasmMpaHa
MOLLHOCT, ¥ Ap. N0A06HN);

Kamezopuu Cybexmu Ha 0aHHU, 0o Koumo Ce omHacam
JluyHume daHru Ha Bb3nomumens

Ou3avyeckn MU, KAMEHTU Ha eNeKTPUYECKA EHEPTWA, C
kouto EBH Buwsrapus EnektpocHabasisare EA/l wma
CKNIOYEHWU JAOrOBOPW 32 AOCTaBKa Ha e/fekTpuyecka
eHeprus

lpasa u 3adbmeHUs Ha Bu3nomumens

pasaTa v 3a4bAXEHNATa Ha Bb3noxuTens ca onncanm B
OcHoeHwua gorosop v B Tosa Criopasymerue

Subject matter and duration of the Processing of Company
Personal Data

The subject matter and duration of the Processing of the
Company Personal Data are set out in the Principal
Agreement and this Agreement.

The nature and purpose of the Processing of Company Personal
Data

Services for software support and consulting and
development of new functionalities regarding the
implemented system for prognosing mpEnergy

The types of Company Personal Data to be Processed

o Names;

Personal ID;

o Address of the object, connected to the electricity
grid (consumption point);

o Metering point number (ITN);

o  Custcmer number

o Custcmer contact data (telephone number, e-
mail);

o Metering device number;

o Dataforthe consumed energy;

o  Customer property data (installed capacity, etc.);

o]

The types of Company Personal Data to be Processed

Natural and legal persons, consumers of electric energy,
with whom EVN Bulgaria Elektrosnabdiavane EAD and EVN
Group has signed contracts for electricity supply

The categories of Data Subject to whom the Company Personal
Data relates

The obligations and rights of Company are set out in the
Principal Agreement and this Agreement.



