TexHuyecku usncksaHusa / Technical requirements

Kem /To

MNopbyka Ne 645-EC-19-CI-[-3, ¢ npeamer: 3akynyBaHe Ha HOBW JIALIEH3M, OCUIYpABaHE Ha MOLAPBXKKA,
paspaboTBaHe Ha OOMbAHUTENHN QYHKLMOHAMHOCTYA AW NPOMAHA Ha CbLUECTBYBALLM, KaKTO 4 CBbp3aHuTe C TOBa
YUY 3a KOHCYNTauum 1 obyyeHns 3a codpTyepa 3a ynpassieHWe Ha ThProBUA C efl, eHeprus e-sales

Order Nr. 645-EC-19-CI-[-3, with subject: Purchase of new licenses, provision of maintenance, development of
additional functionalities or amendment of the existing ones and the related services for consultation and trainings for
the software application for energy trading management e-sales

. 06K N3NCKBAHUA KbM CCTEMATa 3a TProBuA ¢ en. |. General terms and conditions to the system for energy

eHeprua e-sales

1. 06wy n3nckBaHWsA — NpoLyKTLT TpAORA fa:

1.1. Tonombpxa cnefHUTe BUAOBE AaHHW:

1.1.1. OCHOBHUK hERE = netannm 33
notpebuten/nponssogurern, npaBHK
B3aMMOQTHOLLIEHUSA, TexXHUYecku LaHHU 33
noTpebuten/Npon3BoauTEN, U3MEPBATENHM TOUKK, T.H;
1.1.2. W3mepBatenHn u MNPOrHO3HM HaHHW — 3a
noTpebuTenn/Mpon3BoLUTENY € PErUCTBPHU AAHHU U
TOBapoBM MNpodPuAM  CbC  CbOTBETCTBALLUTE UM
NPOTrHO3HW KONM4YeCTBa (BUPTyanHU U3MepBaTesHK
TOYKM);

1.1.3. [HdonbfHWUTEHW daHHW — MEeTeo OaHHU
BKMIOYBALLM, HO HE u3yepnsaly Ce€ CaMo  C
Temneparypa, Banexu, TO4Ka Ha OpPOCABaHE, BNaxXHOCT,
CKOPOCT Ha BATbPa, UTbHYeBa padMauns; BanyTHW
AaHHW — 0BMeHHM KypCoBe; KaneHdap ¢ paboTHuTe u
HepabOoTHW [HW B Pa3NU4HY €BPOMENCKU TbPXKaBU.
1.2. Togmbpxa cnegHute chopmatu; KISS, XML, TEXT,
CSV, EXCEL, ESS, MSCONS, HTML.

1.3. MMo3sonsAea NpPUOPUTUINPAHE Ha 3aZa4uTe 1 batch

PYHKLMOHANHOCT.

1.4. MNossonsaBa HAkoNKo noTpebutenn aa pabotat
€AHOBPEMEHHO.

1.5. Tlopabpxa 4acoBu 30HM.

1.6. TMoaaobpxa 3MMHO W IATHO YacoBe BpeMme.

1.7. lNoamobpxa TectoBa v NPOOYKTUBHA Cpeaa.

1.8. ¥Ynpaenasa noHe 5600 Bpemesn peanuyn cnyxeLum

33 UenuTe Ha QakTypupaHeTo.
1.9. Wma Bepansa Ha aHMIVACKUA €3UK 1 onuma na
NOAObPXKA BEPCUM HA OPYrY e3num.

2. WmnoptupaHe W eKCNopTUPaHe Ha  OaHHu,
06paboTka Ha AgHHW U penopTy — NPodyKTsT TpsbBa

na:
2.1, TloagbpXa WHTepdercn KbM CUCTEMUTE 3a
dhakTypupaHe, NporHo3MpaHe WU OT4MTaHe  Ha

V3MEPBATENHUTE OaHHM.
2.2. Nopnbp>a UMNOPTUPaHE Ha LaHHW OT Pa3NnuyHU
n3touHnumn (ECO, eHepruiiHn 6opcu) BbB dopMaTuTe

trading management e-sales

1. General Requirements — The product should:

1.1. Support the following data:

1.1.1. Master data — customer/producer details, legal
relations, technical parameters of the costumer/producer,
metering points, etc.

1.1.2. Meter and forecast data - both interval (load
profiles) and non-interval data (read/registered data)
associated with the customer/producer as well as the
corresponding forecasted loads (virtual metering points);

1.1.3. Auxiliary data — weather data such as but not
limited to temperature, rainfall, dew point, air humidity,
wind speed, radiation; currency data — exchange rates;
holiday calendars of different European countries.

1.2. Support the following formats: KISS, XML, TEXT,
CSV, EXCEL, ESS, MSCONS, HTML.
1.3. Allow task prioritizing and batch functionality.

1.4. Allow multiple users to work with it simultaneously.

1.5. Provide time zone support.

1.6. Support summer-winter time.

1.7. Support both test and productive environments.
1.8. Administrate at least 5600 billing relevant time
series.

1.9. Have version in English with option of Multilanguage
support.

2. Data Import, Data Export, Data Processing, and
Reporting — the Product should:

2.1, Support interfaces to the billing, forecasting,
metering systems.

2.2. Support data import from various sources {eg. TS0,
power exchanges) in the formats listed in point 1.2.
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n36poeHn B ToHKa 1.2.

2.3.  Wmnoptupa/nonyyasa AaHHW {pe3 pasnuyHu
u3TOYHUUM — FTP, umein, data link kM gpyru
NPpUAOXEHNA.

2.4, TeHepupa CTaHAAPTU3MPAHN OTHETH.

2.5. MNo3sonsisa reHepupaHeTo Ha
HeCTaHAapTU3MpaHu otyeTn — uype3  csobodHo

n3bupaHe Ha Hy>kHaTa UHdopmMauma oT noTpebutens un
ype3 SQL 3anpku.

2.6. Mopabpxa  aBTOMaTWYHoO, NepuoanyHO
n3npalaHe CTaHaapTU3MpaHy oT4eTy 40 BbTpewH 3a
XOJAMHIa APYXECTBA U JO BLHLLIHW MLa/opraHu3aumn.
2.7. Tlo3sonsBa TpynuUpaHeTO Ha KOHTpPareHTn no
3a0afeHun KpuTepuu,

2.8. (CBbp3Ba NPOrHO3HUTE K U3MepBaTeNHUTE LaHHK
CbC CbOTBETHWTE OCHOBHW AaHHM!.

2.9. Tllo3sondABa BanvavpaHe Ha AaHHATE Mpu
330a0eHK U3UCKBAHWA 33 TAXHOTO KavyecTBo.

2.10. Mapkvpa OaHHWTEe - TpelHwn, Banuavpaxu,
PBYHO BbBEAEHU/NIPOMEHEHN.

2.11.l'eHepupa OTHET 3a Mpewkn B AaHHUTE U CNUCHK C
rpeLukuTe.

2.12.M03B0NABA MPOMAHA Ha CTOWHOCTUTE — PBLYHK
NPOMEHW; CMsAHa Ha CTaTyc;, KOMmupaHe Ha LaHHW OT
e[Ha BpeMeBa peamnua B apyra 1 oT excel BbB BpemeBa
peomua.

2.13.Mpennara Bb3MOXHOCTU
O3HHUTE 1 arpermpaHde um:
2.13.1. arperupaxe Ha 6as3a BpemMeBn UHTEpBaNn —
MUHYTW/qacose/Meceun/rogunHu;

2.13.2. arperupaHe Ha 6asa nocoka Ha eHeprusTa
(noTpebneHne/npon3BOACTBO);

2.13.3. arpervpaHe Ha 6asa Tvn KIMeHT W Tun
eHeprueH U3TOYHKK;

2.13.4. arpervpaHe Ha 6asa OCHOBHW AaHHW, np.
MOLLHOCT, LieHK;

2.13.5. rpadviHo  M30OpasfsBaHe Ha KpWBKM U
Bb3MOXHOCT 3a pabota C HAKONKO BPeMeBn peautu
e[HOBPeMeHHO;

2.13.6. rpynupaHe Ha Bpemesn
pennum No passiuyHn KPUTEPUM, KakTo WU Bb3MOXHOCT
3a PbYHO Cb30aBaHe Ha rpynu;

3a obpabotka Ha

aBTOMaTuU4HO

2.13.7. aBTOMaTUyYHO npeobpasyBaHe Ha MepHW
eauHUUW — Hanp. KB4 8 MBY 1 B 0bpaTHaTa Nocoka;
2.13.8. rpauyHO nNpefcTaBAHe Ha  BPEMEBU
penvuM B Pa3MYHK  MEPHW  eQvHWUM  —  TIp.
Temneparypa v Tosap.

2.14. Obobwasa  CTaTUCTUYECKW  JaHHW 33

WHAVBMOYANHA W arpervpaHu/rpynupadi - Bpemesin
pennuy — MuH/Makc/cpenHa CTOWHOCT/cyma.

2.3. Import/Receive data from different sources — FTP,
mail, data link to other applications.

2.4, Generate standardized reports.
2.5. Allow generation of non-standardized reports —
both simple user-tailored reports and SQL queries.

2.6.  Support automatic dispatching of regular
standardized reports to both internal (to the Holding) and
external recipients.

2.7. Allow grouping of counterparties according to
defined criteria.

2.8. Associate forecast and meter data with
corresponding master data.
2.9. Provide data validation against defined

requirements.
2.10. Flag the data — wrong; validated; manually
manipulated.
2.11.Generate data error reports and lists of data errors.

2.12.Allow values editing— manual editing; modifying
status; copy/paste values from line to another line and
from spreadsheet to line.

2.13.Provide simple data processing and aggregation
functionalities:

2.13.1. aggregate the data on different time intervals
— minutes/hours/days/months/years;

2.13.2. aggregate based on energy direction
(consumption/production);

2.133. aggregate based on type of consumer and
type of energy source;

2.13.4. aggregate based on master data information,
e.g. capacity, prices;

2.13.5. allow working with and visualizing of several
time series simultaneously;

2.13.6. allow time series automatic grouping based
on different criteria as well as creation of manually edited
groups;

2.13.7. automatic conversion of metering units— kWh
to MWh, etc and vice versa;

2.13.8. visualize simultaneously times series of
different dimensions — e.g. temperature and load lines.

2.14. Calculate summary statistics of individual and

aggregated/grouped times series -
min/max/average/total.

CTpaHuua 2 ot 7



2.15. To3BonsAea ynoTpebata Ha MaTeMaTU4eckut
@yHKUMY:

2.15.1. OCHOBHU —
yMHOXeHue/aeneHune;
2.15.2. NIOTUYEeCcK - Np. ,aKo... Torasa”;

np. cbbupaHe/nssaxmoaHe,

2.15.3. yHKUMW 33 BpemMeBM peouuM — Hanp.
B3UMaHe Ha CTOMHOCTK CbC 330Ha AaTa;

2.15.4. dyHKUMKU 33 06paboTka Ha AaHHU — Hanp.
paboTa CbC CTOMHOCTU C onpefeneH cratyc/dnar.

3. ¥YnpasneHue Ha KJIMEHTU — NPOayKTLT TpsbBa aa:
3.1 CbxpaHsBa  OaHHWTE 33 BPb3ka C
noTpebuTenuTe/NponN3BOANTENNTE.

3.2.  (CbxpaHdABa MOLWHOCT W Opyra TexHW4ecka
WHdOopMaLmA.

3.3. (sbp3Ba/acoummpa  W3MEPBATE/HW TOYKM U
BUPTYasHK JIUHWA KbM CbOTBETHUA
notpebuten/nponssoauTen.

3.4. (sbp3sa/acounmpa ueHW/MapX u Tapudu KoM
haneH notpebuten/nponssogmTen.

3.5. Busyanusaupa rpadmyHo  u3MmepeHaTa U
NPOrHO3vpaHaTa KoOHCyMauua/npon3BoacTeo.

3.6. Tpocnepnssa ToBaposuTe NPoduaM, ThpryBaHUTe
KONMYeCTBa, NPUXoOuTe U pasxoauTe.

3.7. Ta3 apxMB Ha WHbOpPMaUMATa npaTeHa
Jo/nonyyveHa ot noTpebutennTe/npou3BoauTenmTe,
3.8. 3anasBa UANATa HYXHa 32 CYETOBOOHWM Uenu
UHOPMALIMA 33 BCEK KITUEHT.

3.9. Pa3nuyaBa TMNOBE KOHTPAreHTn,

4. Tpacduum — NPoJyKTHT TpsbBa fa:

4.1, Obpabotea W arpervpa rpacdmuu CNpsMo
npensapuTenHo  3afafeHn  KpUTepuW, KakTo U
No3B0JIABA PbYHA arperaunsa

4.2. (Cb3pasa rpacduvuy Ha H6asa M3npareHn Takvea oT
BbHLLUHU JIMLA/0praHn3aLm, NporHO3N U pe3epBMpaHA
TpaH3akumn.

4.3, MNo3sonABa nposepka Ha rpadpuumte -—
TEXHUYECKW TPEeLUKW, CMasBaHe Ha KpamHW CPOKOEBE,
nposepka Ha banaHca Ha rpadmumTe.

4.4, W3uucnasa rpadguum — HetupaHe, GanaHc Ha
rpaduumre.

4.5, ABTOMATUMYHO  u3npawa rpaduvumte 10
KoHTpareHtn u ECO B npensaputenHo 3adafeH vac u
agpecu.

4.6. Monyyasa n 06paboTsa NoTeLPXAEHUETO OT ECO.
47. CbxpaHsaBa Ha MOMAyYEHWTE U U3MNPaTeHM
rpaguum.

4.8. 3awmTasa WHMOPMALMATA Ha BeYe U3npaTeHuTe
rpacumumM OT NPOMsAHa.

2.15. Allow usage of mathematical functions:

2.15.1. common  math  functions -
addition/subtraction, multiplication/division;

e.q.

2.15.2. logical functions - e.g. conditional if-
functions;

2.15.3.  time series functions — e.g. time lags;

2.15.4. data functions — e.g. take values with given
status.

3. Account Management — The Product should:

3.1. Store customer/producer contact information.

3.2. Store capacity and other relevant technical
information.

3.3. Associate all the relevant metering and virtual point
to a customer/producer.

3.4. Associate prices/margins and tariffs to the
customer/producer.
3.5. Visualize graphically measured

consumption/generation and scheduled one.

3.6. Monitor load profiles, traded volumes, revenues and
Costs.

3.7. Keeprecord of all information sent to/received from
the customers/producers from/to the system.

3.8. Store all the hilling relevant information relevant for
any given customer.

3.9. Distinguish between different type of partners and
relationships.

4. Scheduling — the Product should:

4.1. Process and aggregate schedules based on pre-
defined grouping criteria as well as allow manual
agaregation.

4.2. Create schedules based on imported schedules,
forecasts, booked transactions.

4.3. Allow schedules validation - technical errors,
deadline compliance, checking the schedules balance.

4.4. Calculate schedules - netting, schedule balance.

4.5. Send automatically schedules to the contractual
partners and the TSO (at a predefined time and to the
predefined addressees).

4.6. Receive and process the TSO's confirmations.

4.7. Store the received and sent schedules.

4.8. Protect the already dispatched schedules from
further changes by the users.
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4.9, ABTOMAaTU4YHO yBEAOMSABAHE 3a rpeLika B AaHHU 1
yBefoMABaHe Ha M3npailaya (BbHLLEH KOHTpareHT) 3a
rpeLukara.

4.10. CbxpaHsBa NOTEbPXAEHUATA Ha rpacuumTe.
4.11. [o3sonABa ynpasfieHMe Ha BepcunTe
rpacuumTe.

4.12. TeHepupa rpacmim 3a paznnyHu BpeMeBU 30HU —
EET v CET.

4.13. Noanbpxa 15- 1 60-MUHYTHW rpadunum.

Ha

5. BanaHcupaHe v CeTLAMEHT — NPodyKTLT TpAbBa:
5.1 ABTOMaTU4HO  UMNOPTUPAE U CbXpaHABa
oduumManHua ceTbiMeHT Ha OanaHcupawiara rpyna
npegoctaseH ot ECO.

5.2. ABTOMAaruyHO MMMOPTUPa U3MepBaTenHy AaHHU
NOAAAEHUN OT Pa3NNYHUTE MPEXOBK ONepaTopu.

5.3. [lo3BonsBa TpaHcdep Ha LaHHW KbM U OT
MOLYNUTe 3a ynpasneHne Ha rpacduum 1 noptdonue.
5.4. Onpepensa HeOooCctTur U U3WWDBK 33 uanata
BanaHcmpallia rpyna v BCeKM HeWH uneH 3a nepuom Ha
CeTb/IMEHT.

5.5. Pa3npenensa HebanaHcvTe Ha rpyrnara mexmy
HEeMHWTE uYneHoBe Cnopen NpeaBapwTenHo 3afaneH
MEXaHU3bM:

5.6. [Mo3sonsBa Ha norpebwtenute Ha cucTemara aa
33faBaT W NPOMEHAT MeToduKaTa W npasuniara 3a
banaHcvpaHe 6e3 pa e HeobxogMma Hameca Ha
bvpmMaTa JocTaBunk/paspaboTunk.

5.7. W3uncnssa uHOMBMOYaNHW LeHn 3a Banancmpare
Ha BCeKW Y4acTHUK Ha Na3apa CNpAMO anoKauuATa Ha
HebanaHcuTe, LieHUTe Ha BanaHcupaHe onpeneneHy ot
ECO un cnpamo 3afageHara MeToduka v npasuna.

5.8. Arpervpa pesyntatute oT 6GanaHCUpaHeTo W
CETL/IMEHTA CMPAMO 3aKOHOBUTE U3WUCKBAHUA W/mn
Hy>XAuTe Ha rpynata Ha EBH.

5.9. leHepupa 1 aBTOMATWYHO pasnpaLlia U3BfiedeHns
3a CETB/IMEHT Ha YNEHOBETE Ha BanaHcupawata rpyna
N [10 3aCerHatute MHCTUTYUUM U OTAeNn B rpynarta Ha
EBH.

5.10. 3awwmTaBa MH(OPMaLUMATA BB BEYE U3npareHuTe
CeTbIMEHTU OT AOC/IeABALLIM U3MNPALLAHETO NPOMEHW.
5.11. llo3sonAsa M3MNON3BaHETO Ha MoBeYe OT eaviH
MexaHu3bM 3a BanaHcupaHe 3a fafeHa banaHcupalla
rpyna C uen aHanus.

5.12. fo3sonfABa aAMUHUCTPUPAHETO Ha NoBeye OT
efHa banaHcmpatlla rpyna.

5.13. Mo3sonfasa ynpaBneHwWe Ha Bapuauum
CETBIIMEHTUTE — Pa3/INYHK BEpCUM MOXe [Ja Ce nosyyar
npu  Kopekuud B DaHHWTE  UW3MON3BaHU  Mpu
reHepupaHeTo Ha CeTbIMEHTa.

Ha

4.9. Generate automatically error report and notifies the
sender (third party) for the errors.

4.10. Store schedule confirmations.

411, Support version management — recording and
storing different versions of the schedules.

4.12. Support schedule generation according both CET
and EET.

4.13. Support 15 minutes and 60 minutes schedules.

5. Balancing and Settlement — the Product should:
5.1, Automatically import and store the official
settlement of the BGs provided by the TSO.

5.2.  Automatically import metering data from different
metering operators.

5.3. Support data transfer from/to scheduling/portfolio
management module.

5.4, Estimate the shortage/credit and surplus/debit for
the entire balancing group and each member of the
balancing group per period of settlement.

5.5. Allocate the group imbalances to its members based
on a pre-defined methodology/rules.

5.6. Allow the users to change the methodology/rules
with no need of interference of the software developing
company.

5.7. Calculate the individual prices for balancing of each
market participant based on the imbalance allocation,
balancing prices as defined by TSO, and the pre-defined
balancing methodology/rules.

5.8. Aggregate balancing results and settlements in
accordance of the legal requirements or/and according
EVN needs.

5.9. Generate and automatically dispatch settlement
reports to the balancing group’s members and to any
other relevant institution/company’s department.

5.10. Protect the already dispatched settlements from
further changes by the users.

5.11. Allow the existence of more than one balancing
mechanism per balancing group for simulation purposes.

5.12. Support administration of more than one balancing
groups.

5.13. Support version management of settlements —
different version may result due to correction in data used
for generating the settlement.
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6. Ynpasnenue Ha NopTAONNO — NPOAYKTHLT Tpsbea
aa:

6.1. [lpenocrasa Bb3MOXHOCT 3a CErMeHTauus Ha
noTpebuTenuTe/NPouU3IBOAUTENUTE.

6.2. [penoctaBa Bb3MOXHOCT 33 BbBEXAIHE Ha
TPaH3akuMM 33 PasIMYHM  NPOOYKTU — EHeprus,
Kanauurert, Takcu.

6.3. CTpyKkTypupa TpaH3akuumTe B paboTHU KHUMU,
6.4. To3BonAsa BbBEXAaHE Ha TPaH3aKLMUTE KakTo
CbC CTaHAApPTHU NpodykTWM (BbPXOBA, He-BbpXOBa,
6a308a), Taka v Ba3mnpaHu Ha TOBapoBW Npoduu.

6.5. lMo3BonAsa cumysauns ¢ paboTHUTE KHUTK C Lien
ONTUMU3MPAHE Ha eHeprMiHUA MUKC.

6.6. Pa3nuyasa KoAM4eCTBEHU U PUHAHCOBM COEMKU,
6.7. [l03BONABa BHBEXAAHETO HA COENKUW 33 NoBEYe OT
efHa opraHu3auus.

6.8. Lasa  BB3IMOXHOCT
TpaH3akuuuTe.

6.9. ®opmupa Kpusa Ha bbaelata ueHa.
6.10.MMNOPTMPa CNOT LeHWTE Ha ef. eHepruaTa.
6.11.[laBa Bb3MOXHOCT 33 penopTW Ha OTBOPEHWUTE
MO3MLWN 1 LiEHU,

6.12.Cnean 1 aHanusvpa Tbprosuata, 060poTa,
M3PXUHUTE W OTBOPEHWUTE MO3ULMU 33 PaznnyHUTe
KHUN,

6.13.MNo3BonAsa  ynpaeneHue Ha  CTaTyca
TpaHzakuuwTe (MNaHnpaHy, NOTEbPOEHU, OTMEHeHW).
6.14.Mpexebpas VHPOPMAUMS 3a TPaH3aKLUWUTE KbM
MOAyN1Te 3a ynpasneHue Ha rpadmum v 6anaHcpate,
6.15.Monabpxa HAKONKO MepKU 3a puck — np. VaR, PnL.
6.16.Mo3BONIABa ONpEnensHeTo Ha puckoBaTa Npemms
3a PasIMYHUTE CerMEHTU U KOHTpareHTy,
6.17.Mo3BonABa fa Ce 3a4aBaT TbProBckW NMMUTU Ha
KOHTpareHTUTe 1 Ha Thproseua oT cTpaHa Ha EBH.
6.18.Moaobpxa HAKONKO BapWaHTa 3a 3aTBapsHe Ha
OTBOpPEHU no3vuun — Hanp. u3bop Ha odepta oOT
napTHLOPW WM Ha NPOAYKT OT eHepruiiHata bopca.
6.19.l'eneprpa odepTn KbM BU3HEC NapTHLOPY.

7. CUrypHOCT — NpoayKTLT TpabBea aa:

7.1 [lo3BoNABAa  pasU4YHM  NPaBOMOLWIMS  Ha
notpebutenure CrpsamMo TEXHWTE OTFOBOPHOCTU U
onpedeneHt HvWBa Ha [OCTbN 4O WHdopMmauusa u
obpaborsaHe Ha nHdopMaums. Hanpumep:

7.1.1. MNpasa 33 pbyHa NPOMAHA B OaHHUTE,

7.1.2. MNpasa 3a pasnpawlaxe rpaduuy;

7.1.3. Npasa 3a gepvHUpaHe U NPOMAHE B MEXaHW3Ma
3a GanaHcupaHe,

7.2. Cnegn M Na3u apxXuMB Ha BAXHW [EAUCTBUA
n3BbpleHn oT noTpebutennute B cucTemara — Aata,
notpebuten, NPOMsHa B AaHHUTE, CTapa v HacToALLA

33 rpynvpaHe  Ha

Ha

6. Portfolio management — the Product should:

6.1. Provide for  costumers/producers
segmentation.
6.2. Provide means for booking transaction for different

products — energy, capacity, charges, fees.

means

6.3. Structure transaction into books.

6.4. Allow booking transactions with standard products
(peak, off-peak, base) as well as with based on load
profiles.

6.5. Allow simulation with books in order to optimize the
procurement mix.

6.6. Distinguish between physical and financial trades.
6.7. Allow booking deals for more than one
organization.

6.8. Provide means for transactions bundling.

6.9. Allow developing price forward curve.
6.10.Import electricity spot prices.
6.11.Provide open position reporting and pricing.

6.12.Monitor and analyze trade, turn-over, margins and
open positions for different books.

6.13.Allow status management for transactions (planned,
confirmed, canceled).

6.14.Transfer transaction data to
balancing modules.

6.15.Provide several risk measurements ~ e.g. VaR, PnL
6.16.Allow definition of risk premiums for different
segments and counterparties.

6.17.Allow assignment of trading limits to counterparties
and trader limits.

6.18.Provide several options for closing open positions —
e.g. offer selection from market partners or product
selection from spot markets.

6.19.Generate requests for offer to market partners.

7. Security — the Product should:

7.1, Allow for different user rights based on users’
responsibilities and pre-defined rights to access or/and
manipulate the information. For example:

scheduling and

7.1.1. Rights to manually change data;
7.1.2. Rights to dispatch schedules;
7.1.3. Rights to define and modify balancing mechanism.

7.2. Keep logs for actions of importance in the system —

date, user, data changed, old value, current value,
functions used etc.
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CTOMHOCT, W3M0A3BaHW MYHKLMY, T.H.
73. CheaM W nasd apxvB Ha wHdoOpMauuATa
13npaLiaHa U3BbH rpynara Ha EBH.

8. Opyro:
8.1. ABTOMAaTUYHO MPUYNCABaHE Ha OeTaniv KbM

M3MEPBATESIHU TOUKU He3 fa e Heobxoauma Hameca Ha
dupMaTa [OCTaBuUK/Pa3paboTIuK.

8.2, MpuyncnasaHe Ha W3MepBaTeNHXW TOYKU KbM
CneunanHy  JOroBopu  NOCPencTsoMm  CneumanHo
Ib3AafeHVn 3a uenra Tun gorosop Bulgarian metering
point contract.

8.3. Bb3MOXHOCT 33 MMMoOpTUpPaHe Ha BpemeBwu
peauum 8 UTC v EET Bpemesn 30HK

IIl. OcurypsagaHe Ha NoaapbXKa

1. Ocurypena nopdpbxka 3a nepuoaa
MoHenenHuk oo Metek (o1 07:30 oo 17:30 LIEB)

2. TMpepocrasaHe Ha TesiedoH() U e-mail 3a
obcnyxaaHe U3BbLH paboTHO Bpeme

3. MpuemaHe Ha cbobllenua 3a rpewku 7x24h
(email/fax/helpdesk)

4. Bpeme 33 peakuua B pamKuTe Ha yC(TaHOBEHOTO
paboTHO Bpeme:

4.1. npu rpeLLKu, npasetiy caucTemarta
HeusnosBaeMa WAM  BOZEWM 40  3HAYUTENHO
orpaHuyaBaHe Ha yHKLMOHaNHoCTUTE 1 - 4 Yaca

4.2, npu rpewkun, BOAELM [0 HE3Ha4YUTEeNHO
orpaH1yaBaHe Ha QyHKUWOHANHOCTUTE 1 - 6 Yaca

4.3. Npuy rpelkn ¢ No-HUCbK NPUOPUTET OT rope-
nocoveHus - 14 paboTtHu gHK"

o7

5. Bpeme 33 peakuysd W3BbH paMKUTe Ha
yCTaHOBEHOTO paboTHO Bpeme:

5.1, npw  rpelku, napaeewy  cucTemara
Heusno3saema VAWM BOAEWM OO0  3HAYUTESIHO

orpaHuyaBaHe Ha dyHKUMOHANHOCTUTE i - 4 Yaca

5.2. npu rpewkn, BoOOEWM OO HE3HAYUTENHO
orpaHu4aBaHe Ha qyHKUMOHaNHOCTUTe i - 6 Yaca"
lll. O6paboTka Ha HOBM W3NCKBAHWA WU AopaboTka Ha
aicTemara

1. EBH npepocTasa msnckeaHe 3a 3akynysaHe Ha
HOBW (DYHKUMOHANHOCTY, AopaboTka Ha cucTemara,
KaKTO U 33 Hy>XAa OT NpedocTassHe Ha obyyeHue

2. MNpoBepka Ha W3WCKBAHETO K 06paboTka Ha
Bb3HUKHaNAW BbNPOCK OT CTpaHa Ha U3nbiHuTena -10
paboTHU AHW

3. BBb310XUTENA U3ACHABA OTBOPEHWUTE BbNPOCK

4, [MpepocTaeaAHe Ha odepTa OT CTpaHa Ha
M3NLAHWTENS, NO 0A0BpeH LeHopas3nuc Ha yaiyrure,
Cnen U3ACHABaHe Ha BCUYKW OTBOPEHU BbMNPOCU

7.3. Keep log of all information sent to third parties.

8. Other:

8.1. Automatic assignment of details to metering points
without the need of interference of the software
developing company.

8.2. Assignment of metering points to special contracts
through the specially created for this purpose Bulgarian
metering point contract.

8.3. Possibility of importing time series in UTC and EET
time zones.

Il. Provision of maintenance

1. Provided support for the period from Monday to
Friday (from 07:30 AM until 5:30 PM CET)

2. Provided telephone number(s) for services outside
the working hours

3. To receive error messages 7x24h (fax/helpdesk)

4. Response time within the established working hours:

4.1. for errors, which make the system unusable or
which lead to a significant limitation of its functionalities -
4 hours

4.2. for errors, which lead to insignificant limitation of
its functionalities - 6 hours

4.3. for errors with a lower priority than the above-said
- 14 working days"

5. Response time outside the established working
hours:

5.1. for errors, which make the system unusable or
which lead to a significant limitation of its functionalities -
4 hours

5.2. for errors, which lead to insignificant limitation of
its functionalities - 6 hours"

IIl. Processing of new requirements or elaboration of the
system

1. EVN provides requirement for the purchase of new
functionalities, elaboration of the system, as well as for
the need of provision of training

2. Checking the requirement and processing of issues
that have arisen on the part of the contractor - 10 working
days

3. The Contractor shall clarify the open points

4. Bid provision by the Contractor, as per approved
price list of the services, after clarification of all open
points
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5. CvrnacyBaHe Ha BpemeHarta 3a peanusauua
6. MNposepka W NOTBbpXIeHWE Ha odepTata oT
CTPaHa Ha Bh3NOXUTeNA
7. Mpu codTyepHn pazpaboTku
7.1. w3roTeAHe W JocTaesHe Ha codTyepHuTe
yHKUMKM B TecToBata cucTema. lpedocTaBaHe Ha
OpPMYNAR 33 MHCTaNALMA.
7.2.TecT 4 NpuemaHe oT CTpaHa Ha Bb3/1oXuUTens

7.3. WHCTanWpaHe B NpPOOYKTUBHA CUCTEMA.
MpenocraeaHe Ha MOpMYNApP 33 UHCTaNauus.

74. Tecr ¥ npuemaHe OT CTpaHa Ha
Bb3/IOXUTENS. [premaHeto NpPUKIItoYBa C

NMOANUCBAHETO HA MNPUEeMaTtesied WKW TPaHCNopTeH
NpOTOKOA B NPOAYKTUBHATa cncrema.”
8. Tlpwn yciyrn, CBbp3aHW C KOHCyNTauuwm wam
obyyeHns
8.1. nposexaaHe Ha KOHCyNTaumnTe/obydeHnsTa
8.2. mpuemaHe Ha KOHCyNTauuute/obyveHusTa.
MpremaHeTo ce OOKYMEHTUPa Ype3 NOTBLEXAeHUE Ha
npenocTaBeHnTe OTHeTU 3a U3BbpLLEeHa paboTa”
9. M3nbaruTena npenocrass Hy>XHaTa
OOKYMEeHTaUWA Ha Bb3NOXUTENA
10. U3rotesHe Ha thakTypa 1 3annallaHe
IV. MpenocTasaHe Ha LEHOPa3NMC 33 KOHCYTaHTU Mo
npunoxenus/ paspabotyvunm  Ha  codTyep 1
yoBekoeH=8 vaca.
V. MNpenocrasaHe Ha LUeHopasnuc 3a 06yyeHus

5. approval of the implementation time

6. Verification and confirmation of the bid by the
employer

7. At software developments

7.1. preparation and delivery of the software
functions in the test system. Provision of a form for
installation.

7.2. test and acceptance on the part of the
employer

7.3. installation productive environment.
Provision of a form for installation.

7.4. test and acceptance on the part of the
employer, Adoption is completed with the signing of
delivery and acceptance or transport protocol in the
productive system."

8. In the case of services, related to consultations or
trainings

8.1. conduct of consultations/trainings

in

8.1. acceptance of the consultations/trainings
Acceptance shall be documented by means of
confirmation of the provided reports of work done"

9. The Contractor shall provide the required
documentation to the employer

10. Invoicing and payment
IV. Provision of a price list for consultants per

applications/software developers 1 man-day = 8 hours.

V. Provisj‘on of a price list for tralﬂngs

0s . Q3.2020 .

NHpopmaLmaATa e 3annyeHa cbri. un. 45 on
vare GmbH

nun. 59, an. 1 ot 33/14
29

([ara) (Date)

VoI LTT U=

(YYacTHmK no@uc w nesat) (ParticpRebISiarop #NAS&5Y-0
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Offer

Provision of maintenance, development of additional functionalities or
amendment of existing and related services for consultation and trainings
for the energy trading management software robotron*e ¥ sales

Offer-No.:
Date:

No. of pages:

for:

Contact:
Phone:
Fax:
E-Mail:

from:

Contact:
Phone:
Fax:
E-Mail:

A1238-19ii1
March 4, 2020
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EVN Bulgaria Elektrosnabdyavane EAD
37, Christo G. Danov Street

BG-4002 Plovdiv

Bulgaria

NHbopmaLmATa e 3anmyeHa Cbri. ui.
45 v un. 59, an. 1 ot 33/14

Robotron Databank-Software GmbH
Stuttgarter StralRe 29
01189 Dresden
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Offer A1238-19u1 for EVN Bulgaria Elektrosnabdyavane EAD
Dated 04.03.2020 Page 3 of 11

Dear Mrs. Kaneva,

Please find below our offer for the purchase of new licenses, provision of maintenance, development of
additional functionalities or amendment of existing and related services for consultation and trainings for
the energy trading management software robotron*e ¥ sales.

The offer is subject to the framework agreement between EVN Austria and Robotron Datenbank-Software
GmbH, active from 01.11.2018 until 30.06.2021.

(ORACLE [l robotron




Offer A1238-19u1 for EVN Bulgaria Elektrosnabdyavane EAD
Dated 04.03.2020 Page 4 of 11

1 Price quote

The cost calculation according to the given requirements is provided in the following section. The costs are
divided into:

- Maintenance Licenses

- Maintenance Add-ons

- Maintenance Services — Functional Support

- Maintenance Services — Call-on duty/ Standby

- Consulting Services — Working Hours

- Consulting Services — Outside Working Hours and Saturdays

- Consulting Services — Sundays and Holidays

- Travel Expenses

1.1.1 Maintenance Licenses

Description Unit Qty. Unit pricein € Total valuein €
without VAT without VAT

Software maintenance of purchased licenses 36 Months 2.529,12 91.048,32
robotron*e ¥ sales: time series up to 5600:
168.608 Euro

Grand total maintenance licenses 91.048,32

For details regarding the purchased licenses and subsequent maintenance fee, as well as a detailed payment
plan, please refer to Appendix 7 — Cost of Licenses.

(ORACLE [l robotron




Offer A1238-19u1 for EVN Bulgaria Elektrosnabdyavane EAD
Dated 04.03.2020 Page 5 of 11

1.1.2 Maintenance Add-ons

Description Unit Qty. Unit pricein€  Total value in €
without VAT without VAT

Software maintenance of developed add-ons for 36 Months 181,50 6.534,00
robotron*e ¥ sales: 14.520 Euro

Grand total maintenance add-ons 6.534,00

The adminstration services calculated in the offer correspond with the bronze-level-service and contain fault
processing as well as the provision of changes (e.g. patches) as described in the sample maintenance
contract (see appendix 9). An increase of the service level and therefore an improvement of the range of
services (concerning additional support operational services) is always possible.

For further modules (license) and upgrade-licenses put into service the maintenance and administration
costs for software have a share of 18 % of the license price per year.

The maintenance and administration costs for maintenance relevant business specific project components
(e.g. interfaces, system extensions) are determined after the realization at 15 % of the actual maintenance
relevant production costs.

If additional services (patching, consulting, operational support, hosting etc.) are requested, we would like
to offer these services separately.

Further details are described in the maintenance contract template as part of the appendix.

(ORACLE [l robotron




Offer A1238-19u1 for EVN Bulgaria Elektrosnabdyavane EAD
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1.1.3  Maintenance Services — Call-on duty/ Standby Service

Description Unit Qty. Unitpricein€ Total valuein€
without VAT without VAT

Call-on duty — yearly subscription Year 3 5.500,00/ year 16.500,00

Call-on duty — hourly rate
— Monday — Friday: 17:30 — 07:30 CET/CEST

per hour 35 200,00 7.000,00
— Saturday, Sunday and public holidays in
Germany and Saxony all-day
Grand total maintenance services 23.500,00

In order for the Call-on duty to be used, the yearly subscription must be ordered from the beginning of the
contract. Should it not be ordered from the beginning, we need at least one months notice for setup. The
subscription will start one month after the notice has been given and will be billed on a monthly basis in
the first year and as a yearly fee thereafter. The specific tasks and requirements will be defined during the
initiation, should the service be required.

Maintenance-related questions arising from the Minutes of Negociation (Appendix 7)

As for point 1.7 in the minutes of the negociation (Appendix 7): there is no charge for opening a ticket via
the eWMS ticketing tool, whether it is an error, or a new requirement. For issues handed over to our
Service Desk by telephone or e-Mail, the time necessary for handling the ticket will be billed in 15 minute
intervals according to the price for a “Consultant” as outlined below in Chapter 1.1.4 — “Consultant in
Dresden”.

Regarding point 1.8 in the minutes of the negociation (Appendix 7): the Hotline/ helpline is an additional
service that we provide. Questions regarding our application that can be answered within 15 minutes are
free of charge. For more specific issues/requests that require more time to solve, the helpline will during
the cours of the call ask the caller to open a regular ticket.

(ORACLE [l robotron
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1.1.4 Consulting Services — Working Hours

Consulting services are offered at the following rates:

Description Unit Quantity Daily Rate (8hin €,  Total valuein €
excl. VAT) without VAT

Software developer in Dresden Per day 40 800,00 32.000,00
Software developer in Plovdiv Per day 15 950,00 14.250,00
Consultant in Dresden Per day 55 900,00 49.500,00
Consultant in Plovdiv Per day 30 1.050,00 31.500,00
Project manager in Dresden Per day 80 900,00 72.000,00
Project manager in Plovdiv Per day 30 1.050,00 31.500,00
Grand total consulting services 230.750,00

working hours

(ORACLE [l robotron
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1.1.5 Consulting Services — Outside Working Hours and Saturdays

Services outside the regular service hours require coordination and confirmation. The surcharge to the
hourly rate for services outside the regular service hours are calculated as follows:

Surcharge for services outside the regular service hours (Mo to Fri: 07:30 — 17.30): 50 %

Saturday: 50 %

Description Unit Qty. Unitpricein€ Total valuein €

without VAT without VAT

Software developer in Dresden per day 1.200,00 € 3.600,00 €
Software developer in Plovdiv Per day 1.425,00 € 2.850,00 €
Consultant in Dresden per day 1.350,00 € 4.050,00 €
Consultant in Plovdiv per day 1.575,00 € 3.150,00 €
Project manager in Dresden per day 1.350,00 € 4.050,00 €
Project manager in Plovdiv per day 1.575,00 € 3.150,00 €
Grand total consulting services outside working 20.850,00 €

hours and Saturdays

1.1.6  Consulting Services — Sundays and Holidays

Services outside the regular service hours require coordination and confirmation. The surcharge to the
hourly rate for services outside the regular service hours are calculated as follows:

Sunday:
Public holidays in Germany and Saxony:

100 %
100 %

Description Unit Qty. Unitpricein€ Total valuein €
without VAT without VAT
Software developer in Dresden per day 1.600,00 € 4.800,00 €
Software developer in Plovdiv Per day 1.900,00 € 3.800,00 €
Consultant in Dresden per day 1.800,00 € 5.400,00 €
Consultant in Plovdiv per day 2.100,00 € 4.200,00 €
Project manager in Dresden per day 1.800,00 € 5.400,00 €
Project manager in Plovdiv per day 2.100,00 € 4.200,00 €
Grand total consulting services outside working 27.800,00 €

hours and Saturdays

N Plati
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1.1.7 Travel Expenses

Travel and other expenses based on time and material are accounted as follows (valid for travels in Germany

and to Bulgaria):

Travel time 50,00 €/h

Travelling costs car 0,65 €/km

Travelling costs (taxi etc.) upon proof

Travelling costs plane upon proof

Accommodation (middle class hotel) upon proof

Daily allowance acc. to legal regulations
1.2 Price summary

Pos. Description

Total value in €

without VAT

1.1.1 Maintenance licenses 91.048,32 £
1.1.2 Maintenance add-ons 6.534,00 €
1.1.3 Maintenance services — Call on-duty/ Standby 23.500,00 €
1.1.4 Consulting services working time 230.750,00 €
1.1.5 Consulting services outside working hours and Saturdays 20.850,00 €
1.1.6 Consulting services Sundays and Holidays 27.800,00 €
1.1.7 Travel expenses

Total Sum 400.482,32 €

N Plati
ORACLE Fawmuy
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2 Offer conditions and payment plan

— All prices are quoted net without the statutory value added tax
— Term of payment 30 days net

— Binding period: 31.03.2020

Payment plan:

— Consulting services: effectively performed services invoiced based on time and material and
accompanied by an acceptance protocol

— Maintenance: quarterly payment after going into production, at the end of the quarter — please refer to
Appendix 7.

Contract Components:

— this offer
— Appendices: -> see page 11
— Framework Agreement between EVN Austria and Robotron Datenbank-Software GmbH

For additional information or questions please contact Mr. Daniel Sommer on

telephone +49 3512 5859 2422,

Kind regards,

NHpopmaLmaATa e 3anmyeHa cbr. un. 45 u
un. 59, an. 1 ot 33/11

Bjorn Heinemann
Managing Director Robotron

(ORACLE Sl robotron
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Appendix 1 Technical requirements
Appendix 2 Commercial terms and conditions of EVN Group
Appendix 3 Offer / Financial proposal
Appendix 4 General Purchase Conditions of EVN Group
Appendix 5 Integrity Clause of EVN Group
Appendix 6 Sample maintenance contract
Appendix 7 List of licenses
Appendix 8 Minutes of Negotiations 21.01.2020
Appendix 9 Agreement of Processing of Personal Data
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®UHAHCOBO NPEAJTOXXEHUE / FINANCIAL PROPOSAL

Ne HaumeHomaHue/Description Mspka /|Konso |[Ea. LieHa, B eBpo, |O6wa cyma B eBpo,
Unit /Q-ty |6ea AOC/ ceaAcC/
Unit price in Euro |Total value in Euro
without VAT without VAT
| Moaapbxka nuueHau/ 91.048,68
Maintenance licenses
00010 CothbTyepHa NoaApLXKKA Ha 3aKyneHu KuM month 36 2.529,12 91.048,68
MOMEHTa NnilieH3n 3a eSales: BpemeBu
nopeauvumn ao 5.600/
Software maintenance of purchased licenses
eSales: time series up to 5600:
168.608 Euro
Moanpwxka add-ons/ 6.534,00
Maintenance add-ons
00030 Mopapbxka Ha paspaboTeHu KbM MOMeHTa | month 36 181,50 6.534,00
add-ons 3a eSales/
Maintenance of developed add-ons for
eSales: 14 520 Euro
i Ycnyru no nopapwxkal 23.500,00
Maintenance services
00040 Call on-duty yearly subscription year 3 5.500,00 16.500,00
00050 Call on-duty hourly rate (support during per hour | 35 200,00 7.000,00
holidays)
1] KoHcynTaHTcku ycnyru B pa6oTHo 230.750,00
Bpeme/
Consulting services working time
00070 Software developer in Dresden perday | 49 800,00 32.000,00
00080 Software developer in Plovdiv perday | 15 950,00 14.250,00
00090 Consultant in Dresden perday | gg 900,00 49.500,00
00100 Consultantin Plovdiv perday | a3q 1.050,00 31.500,00
00110 Project manager in Dresden perday | gg 900,00 72.000,00
00120 Project manager in Plovdiv perday | g 1.050,00 31.500,00




Ne HaumeHoBaHue/Description Msapka /|Konso [Ea. LieHa, B erpo,|O6wa cyma B eBpo,
Unit /Q-ty [6e3 AOC/ 6e3 AAC/
Unit price in Euro |Total value in Euro
without VAT without VAT

v KoHcynTaHTCKu ycnyru B U38H paboTHO 20.850,00

Bpeme ¥ ckbora /

Consulting services outside working

hours and Saturdays
00130 Software developer in Dresden per day 3 1.200,00 3.600,00
00140 Software developer in Plovdiv per day 2 1.425,00 2.850,00
00150 Consultant in Dresden per day 3 1.350,00 4.050,00
00160 Consultant in Plovdiv perday 2 1.575,00 3.150,00
00170 Project manager in Dresden perday 3 1.350,00 4.050,00
00180 Project manager in Plovdiv per day 2 1.575,00 3.150,00
v KoHCYNTaHTCKU yCRyru B NpasHU4YHU 27.800,00

.AHu u Hepens/

Consulting services Sundays and

holidays
00190 Software developer in Dresden per day 3 1.600,00 4.800,00
00200 Software developer in Plovdiv perday 2 1.900,00 3.800,00
00210 Consultant in Dresden per day 3 1.800,00 5.400,00
00220 Consultant in Plovdiv per day 2 2.100,00 4.200,00
00230 Project manager in Dresden perday 3 1.800,00 5.400,00
00240 Project manager in Plovdiv per day 2 2.100,00 4.200,00
VI Travel expenses
00250 Travel hours per hour| 40
TOTALA [TOTALA=I+[+Il+IV+V 400.482,32
Vil Opyrul Others | l
TOTALE | TOTALA=I+N+M+V+V+VIl 400.482,32

=

ronogron,

Robotron DatendjydhopmanmaTa e 3anmueHa Cbr. un.
Stuttgart
6118445 nun. 59, an. 1 ot 3371

03.05.2020......

(Oara) (Date)

Telefon: 4

(YyacTtHuk moan fieqar)/ (Participant, stamp and si
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DEFINITIONS

AddOn /
functional
enhancement

Bugfix

Hotfix

Defect

Patch

Patchset

Patchset notes

Release

Response time

Service hours

Error

AddOns may provide enhancements, may keep the programmes up-to-date, and prevent errors.
They contain technical modifications and improvements, as well as smaller functional advancements,
and improvements, or error corrections of priori-ties 3 and 4.

Bugfixes include corrections to programmes, and other workaround solutions for possible errors.
Bugfixes will be installed according to the relevant delivery order.

Hotfixes include corrections to programme parts with serious errors (priorities 1 and 2) that may be
installed immediately in order to avoid a loss or corruption of data, or production downtimes. A pre-
liminary delivery of software (AddOns) may in exceptional cases also be provided as a hotfix, which will
generally be subject to separate remuneration. Hotfixes may be installed immediately for the particular
patchset, regardless of the relevant delivery order of the respective AddOns/Budfixes; however, subject
to any dependency to other hotfixes.

A defect is a deviation from, or violation of, the contractually agreed programme characteristics, and/or
a programme fuction. A defect will be identified as a result of an error analysis.

Patches keep the programmes up-to-date and prevent malfunctions. They include AddOns and
Bugfixes.

A Patchset is a cyclical collection of corrections and error removals deriving from the continuous
development process. Patchsets may be provided as a bundling of patches and bugfixes in specified
sequence. Any information beyond release notes will be provided as patchset notes.

In general, the use of patchsets is to be preferred over the use of individual patches, as patchstes will
bundle functionalities and will be provided for a longer term with specific hotfixes. Patchsets will be
compiled and scheduled specifically for the provision of new functionalities for the implementation of
market requirements.

Document provided for any patchset, containing a description of the functionalities introduced, or
amended, by the particular patchset.

New releases of programmes result from substantial functional advancements. A release is identified
by a particular release number.

Response time is the period in which activities for error processing are initiated, and in which Customer
will receive an initial response. The response time starts with receipt of the request, and ends with

the qualified response by Robotron (return call, e-mail, entry into helpdesk system). The response time
depends on the error priority. The response time will be within the agreed service hours. Where a
telephone on-call service is agreed, response time may also be outside of service hours.

Service hours are the period in which Robotron will provide services (workdays [Mon-Fri] 7:30 am —
5:30 pm, except for public holidays at the location of Robotron).

An error is an unplanned, direct, or potential impairment of the programme functionalities. Errors will
be classified according to priorities.
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1 SUBJECT OF CONTRACT

Robotron will provide maintenance for the programmes as specified in the offer or individual contract.

The current status of the maintenance-relevant programmes shall be regularly determined and documented. In particular, this
will also include additional licenses or customer-specific developments (or where such licenses/developments are no longer
applicable). This will also apply where such additional licenses/developments have been agreed within a separate contract.

2 SERVICE DESCRIPTION

2.1 Service Desk

The Service Desk is the central point of contact for the processing of support requests. Support requests regard:

error notifications or other requests
(i.e. notification of errors ocurring during with regard to any functional aspects of the
productive use of the programmes) programmes (e.g. helpline)

2.2 Error notifications

2.2 Submission of error notifications

Error notifications may be submitted to the Service Desk as follows:

.

by Ticket System (,Helpdesk") by Telephone Hotline
24/7: during service hours:
https://support.robotron.de/ Tel.: +49 (0)351 25859 4200

Fax: +49 (0)351 25859 3696

2.2.2 Required information

Error notifications must contain sufficient information to allow a focused processing of the error. This includes a detailed
description of the error occurrence, and — as far as possible — the name and version of the respective software and its
modules, the system affected by the error, and the time of error occurrence. Where neccessary, Customer shall provide a data
constellation, a screenshot, and/or any particular protocol information, in order to enable transparency of the notified error.
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223 Note regarding hotline use
The hotline may be used by authorised personell of Customer only; the authorised persons will be mutually determined.

The hotline support will neither provide consulting nor training services. Functional consulting may be offered separately
(e.g. as part of a managed service).

2.2.4 Error notifications and error priorities

Errors will be prioritised as follows:

1 Production downtime: Malfunction within the programme which makes operation impossible or only with major
restrictions. Time sensitive tasks cannot be processed.

2 Malfunction within the programme which restricts the operation more than insignificantly.

3 Malfunction within the programme which marginally restricts operation. The user can circumvent the malfunctions
in a reasonable manner.

4 Use of programme is not impaired; however, formal modifications are required.

Notified errors will be classified by Customer into the particular priorities. Robotron will analyze the error, and will — if applicable
and sufficiently transparent — confirm the notification. Where another priority is indicated according to the severity of the error,
Robotron will re-classify the error priority in coordination with Customer.

Error notifications regarding a non-productive system will be classified with priorities 2, 3, or 4. A higher priorisation requires a
mutual agreement of the parties (e.g. for a productive approval procedure).

Error notifications will be processed during the service hours.

2.2.5 Service categories and response times

The response times correspond to the agreed service category. Robotron offers the following service categories:

Service category

errors of priority 1 2 hrs 4 hrs
errors of priority 2 2 hrs 4 hrs 6 hrs
errors of priority 3 4 workdays 7 workdays 14 workdays
errors of priority 4 4 workdays 7 workdays 14 workdays

Workdays: Monday-Friday, except for public holidays at the location of Robotron.
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Response times with telephone on-call service (where agreed separately):

errors of priority 1 2 hrs 3 hrs 4 hrs

errors of priority 2 3 hrs 4 hrs 6 hrs

The relevant service categorie will be determined in the respective offer or order.

The described response times do not apply to the processing of error notifications regarding a non-productive system.

22.6  Separate telephone on-call service

Subject to a separate agreement, Robotron will accept and process error notifications of priorities 1 and 2 outside service hours
through a telephone on-call service. Such error notifications will have to be submitted by Customer through the defined on-call
service telephone number. Additionally, Customer shall submit a ticket in the helpdesk system (if not submitted yet).

227 Measures for processing of errors
The maintenance includes

the acceptance of error notifications,
an analysis of errors,

the coordination, and

the error processing.

v v v v

The processing of errors will include the determination of the error cause, a proper diagnosis, and the provision of measures
to circumvent or resolve the error or defect of the relevant programme.

After classification of the error notification, Robotron will promptly initiate measures for error processing:

» notification to the Customer as to the priorization of the error (even if the notified error — after initial analysis — is not
related to a programme defect)

» initiation of error processing

» prompt provision of measures for circumvention or resolving of the error, possibly after any relevant programme changes
as a result of error processing

Errors of priorities 3 and 4 will be corrected in the course of provision of new releases of the relevant programmes, or with
patchsets as scheduled by Robotron’s product management and as agreed with Customer.

2.3 Helpline

In addition to hotline and telephone on-call service, Robotron provides a technical helpline to be used during service hours.
This helpline is supposed to quickly solve technical questions that may occur during Customer’s daily business, in order to
enable an undisturbed working with the Robotron systems.

The helpline is staffed with a team of technical consultants. This team will provide assistance e.g. regarding topics like EDM
basis, balancing, switching processes, offer calculation, billing, robotron*e » collect (incl. SmartMeter, advanced meter reading),
commodity gas, portfolio management, and forecasting.

The helpline will not replace a product training. Such trainings may be offered separately.

Insofar as the response to any functional aspects regarding the programmes leads to the need of further consulting or training,
then this will be subject to a separate remuneration.
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2.4 Additional requirements (change requests)

Any new requirements of Customer which do not regard an error notification, and where the helpline cannot provide
assistence either, will have to be remunerated separately, or may be offered separately. Such requests will aleo be processed
in the helpdesk system (with changed category).

2.5  Release policy
2.51 Provision and installation of new releases for the productive system

2511 Standard products of the Robotron Energy Market Platform

Insofar as standard products of the Robotron Energy Market Platform are subject of the software maintenance, the following ap-
plies:

Within the scope of maintenance of standard products of the Robotron Energy Market Platform, Robotron is responsible for
the adaption of the relevant processes (modules and functions) to the current market regulations and processing formats, as
well as for the adaption of all licensed market-standard communication formats (UTILMD, MSCONS, ...), with consideration of
the German Energy Industry Act [Energiewirtschaftsgesetz — EnWG], and of all relevant regulations of the German Federal Net-
work Agency [Bundesnetzagentur], and of industry branch agreements. For new processes or formats, new licenses will be re-
quired. If substantially new modules or formats are required for Robotron Energy Market Platform standard products due to
changes of market regulations or legal requirements, then such will have to be licensed separately and additionally. This also
applies where an existing process is changed completely due to changed market regulations, due to which new processes need
to be established within the respective system under maintenance, regardless of whether such process is renamed or not.

2512 Standard products of robotron*EDM
Insofar as standard products of robotron*iEDM are subject of the software maintenance, the following applies:

Regarding standard products of robotron*iEDM, software maintenance will only include the adaption of the communication
standard format MSCONS. Any adaption of the existing processes (modules and fuctions) to the current market regulations
and processing formats, or an adaption of any licensed market-standard communication formats (UTILMD, ..) in the energy
market, is not within the scope of software maintenance. For new processes or formats, new licenses will be required.

2513 Customer-specific developments

Regarding any customer-specific developments, Robotron will maintain the operability of such developments with the
respective standard products. Any further adaptation of the customer-specific developments, e.g. to any market regulations,
processing formats, or developments, require a separate agreement.

2514 New releases

Robotron will inform Customer about any new releases and their content (e.g. with release notes, or patchset notes). Such
new releases may also contain functional extensions provided within additional modules.

If required, the installation of new releases may be done by Robotron in coordination with Customer. Customer shall ensure
to perform an appropriate data backup in advance of the installation of new releases.

Such installation services (or, where applicable, migration services) for new releases shall be remunerated separately by
Customer, according to the actual effort required and spent by Robotron.
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252 Provision and installation of patches / hotfixes for the productive system

Robotron will inform Customer about the provision of bugfixes/patches for the programmes. Bugfixes/patches contain
programme corrections and other circumvention measures for possible errors. Bugfixes/patches to the particular programmes
will be provided free of charge as a preventive measure, or on particular request of Customer for error resolving.

The installation of bugfixes/patches may be provided by Robotron by remote access, subject to a separate agreement, and
separate remuneration.

Robotron will inform Customer about the content of the patches or bugfixes to be implemented (e.g. with release notes),
and will keep an up-to-date directory with patches and bugfixes installed on the customer system (maintenance journal). Cus-
tomer shall ensure to perform an appropriate data backup in advance of the installation of patches.

253 Provision and Installation of patches / hotfixes and new releases for the non-productive System

Maintenance for errors of priority 2 to 4 may be provided for a maximum of one non-productive system (e.g. test or training
environment), and according to the scope of license.

Bugfixes/patches to the particular programmes will be provided free of charge as a preventive measure, or on particular
request of Customer for error resolving.

The installation of bugfixes/patches may be provided by Robotron by remote access, subject to a separate agreement,
and separate remuneration.

Installation or migration services for new releases may be provided by Robotron, subject to a separate agreement, and
separate remuneration (time and material remuneration).

2.54 De-support of releases

With availability of a new release, Robotron will provide information about the expiration of maintenance for the previous
release on the Robotron website (helpdesk system, de-support notification for previous release).

Robotron provides maintenance for the current as well as for the previous release of programmes. Maintenance for the
previous release will be limited to one year (from availability of current release) and will contain measures for the correction
of priorities 1and 2 only. Any adaptations and/or further developments will be provided for the current release only.

Robotron will provide to Customer new releases, and (subject to a separate remuneration) required installation and migration
services, in order to enable Customer to change to the current releases.

Regarding de-supported releases, Robotron may (subject to a separate remuneration) provide a customer-specific
maintenance. In this case, higher maintenance fees will apply according to clause 5.3.

Should Customer wish to reactivate licenses and their maintenance, which he had earlier de-activated (i.e. particular modules
were deactivated without further maintenance, or the maintenance contract was terminated), then Customer is obliged to
retroactively pay any maintenance fees that would have been due in the meantime. Alternatively, Customer may purchase the
respective licenses again, along with a new maintenance. The parties will mutually agree the procedure.

255  Approval procedure

The approval procedure describes the process of changes to the product (e.g. patches/hotfixes) as a result of an error pro-
cessing, or of a functional advancement, in a non-productive operation environment of Customer. The following workflow shall
be applied:

1. coordination with IT administrator EDM regarding time windows for the installation of adaptations within the
non-productive system

2. after the approval of the non-productive system: installation of adaptations to that non-productive system
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3. testing and evaluation of test reports by specialist administrators EDM, Customer’s application manager,
and Robotron

4. decision concerning productive approval (target date, procedure, backups, etc.) and/or further proceeding
of Customer

5. installation of adaptations on productive environment, and approval

2.6 Special conditions for Robotron Energy Market Platform plus (ESL)

Insofar as the scope of contract includes standard products of the Robotron Energy Market Platform plus (i.e. the products are
subject to an Oracle Embedded Software Licence — ESL), the following applies:

As an Oracle Platinum Partner, Robotron is able to offer Oracle Licenses — along with the respective Oracle software
maintenance — ,embedded” within a particular Robotron license (Oracle Embedded Software License - ESL). Insofar, the
following special conditions apply:

» central, coordinated software support, including hotline and helpdesk system, from one provider; the particular first level
support of the respective Oracle component will be provided by Robotron. There is no additional support agreement
required with Oracle regarding the Oracle programmes that are part of the Robotron Energy Market Platform plus.
provision and installation (against separate remuneration) of the respective Robotron and Oracle patches by Robotron
administration of the application and Oracle software with tools and methods provided by Robotron only

use of the integrated Oracle component (e.g. database) for the particular Robotron applikation only

no direct access of other applications to the Oracle software, access will be made through the provided Robotron
interfaces

» no mix of several license models

v v v v

2.7 Information by Robotron

Information material, functional descriptions, documentations, or support or platform information applicable to the products,
will be made available regularly on the Robotron support portal (https://support.robotron.de/).

In particular the document ,Robotron Energy Market Platform — Platforms Support”, and/or product-specific documents, will
indicate the required basis platforms for programme operation. Platforms intended for future releases will also be indicated in
this document (as far as already foreseeable).

3 OUT OF SCOPE OF MAINTENANCE

In particular, the following services are not included in the contractual maintenance performance (but may be agreed
separately):

» system-technological consulting or operation » requested changes that go beyond an error
support, e.g. regarding Oracle components correction; these shall be treated as change requests
» provision of programme functions which are part of subject to an additional charge
particular licenses, and where such licenses have not » adaptation of programmes in case of changes to
been purchased by Customer the system environment beyond the scope of
» services for installation or migration of programmes maintenance
due to a switch to another hardware or operating » consulting and support regarding installation and
system, or due to a replacement or renewal of the introduction of software, or regarding interfaces to
hardware system external systems, or configuration support regarding
» development and/or installation of non-productive systems that are beyond the specified system limits

secondary systems

robotron



Maintenance Conditions for Software Products of the
Robotron Energy Market Platform (EMS 1)

Page 10 of 14

EDM consulting, IT consulting, or other consulting
which does not pertain to the resolving of questions
regarding operation of the programmes

consulting regarding any questions as to the imple-
mentation or application of the programmes, in par-
ticular of the Robotron EDM product, including trans-
fer of operation experience from the entire user
group (insofar as this is not subject to the helpline)
inspection of the system as a project review for
Customer

any managed services for individual operation

hardware or system software (e.g. operating
system)

application maintenance (e.g. operation
management or takeover, telephone on-call
service, high performance, extended service level
agreements, SPOC, realization of system update:
patch or release management, updating of test
or QS systems, ...)

provision of an indiviual, designated technical
key account person

workshops and trainings

support of Oracle or Robotron programmes, in
particular regarding:

Within first level support, Robotron will provide the classification of error notifications with regard to integrated OEM compo-
nents (e.g. HSM Worldline products) within the specified service hours. Any further measures of second and third level support
will be provided by the manufacturer of the respective OEM products; insofar Customer cannot demand any services from
Robotron.

The maintenance of any applicable further hardware or software of third parties is out of scope of maintenance provided
by Robotron; Customer is required to obtain such services directly from the respective third party manufacturer. This does
not apply to Oracle ESL licenses as part of the Robotron Energy Market Platform plus (see clause 2.6).

Any further or different conditions for OEM components have to be agreed and described separately, and will be subject to
a separate remuneration.

No services will be provided through hotline support in connection with the operation of programmes in unapproved environ-
ments, or with modifications to the programmes by Customer or third parties.

4 OBLIGATIONS OF CUSTOMER

4.1 Remote access to Customer system

Robotron requires the provision of a remote access (VPN or access server) to the Customer system as a precondition for
service provision. Customer shall therefore provide such a remote access (including any required information) in good time
prior to contract commencement.

As a principle, Customer shall provide a (not personalised) group access. A personalised access shall be generally excluded.

Where in exceptional cases personalised accesses are to be provided, this shall require a prior agreement between the parties.
In any case, Customer is required to provide a sufficient number of remote accesses, as specified by Robotron. The Robotron
member of staff who the personalised access was set up for may consult other Robotron members of staff while making use
of the access, in particular for the purpose of double-checking particular measures. Customer also agrees that personalised
accesses may — in cases of absence of the particular member of staff — be used by other members of staff for due service
provision.

As far as Customer does not meet this cooperation obligation, Robotron shall not be responsible for any delays, or any
negative consequences on service provision. Any due dates or terms (in particular SLAs) shall be extended accordingly.
Customer shall bear the risk of additional efforts.
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4.2 Contact persons

Customer shall appoint a responsible contact person, who shall have the authority to promptly make, or initiate, binding
decisions for Customer, and who shall further be responsible for the availability of competent Customer personnel, where
required for Robotron’s performance.

4.3  Changes to the application environment

Customer shall inform Robotron promptly about any changes to the application environment. Customer shall also ensure that
the programmes to be maintained are only operating in an authorised environment which supports the applied programmes.
A change within the system environment which could influence the software shall be notified to Robotron at least 30 workdays
beforehand. In such a case, a modification of the maintenance contract may be required which the parties will jointly agree.

4.4 Maintenance services on-site at Customer’s premises

Where in exceptional cases it may be required to provide additional fee-based maintenance services on-site (at Customer’s
premises), then such services shall be scheduled jointly. Customer shall provide free of charge any personell or technical equip-
ment (computers, telephone, etc.) that may be required for provision of such services.

4.5  Operating conditions

The operating conditions (in particular the system environment) will be relevant for the software maintenance. Such conditions
shall be initially, and in the case of changes, jointly agreed and documented. Customer shall in particular provide the infor-
mation indicated in the Annex.

Insofar as any specific operation certificates (e.g. IT security) may be required for the operation of the programmes under
maintenance, then this will be Customer’s sole responsibilty, and Robotron will assume that such requirements are accordingly
fulfilled by Customer.

Any changes to protected support parameters of the maintaned programmes within the mask “Global Settings”, or in the
respective table, require a prior consultation with Robotron.

5 MAINTENANCE FEES

The maintenance fees will be specified in the offer or contract.
Any prices specified are generally net prices where the then current statutory VAT shall be added.

As far as not agreed otherwise, the maintenance fees will be invoiced yearly in advance.

5.1 Determination of fees in case of changes to the programmes under
maintenance

The maintenance fees will be determined according to the actual status of the programmes under maintenance. This status
will be regularly determined and documented (see clause 1).

In case of any changes to the maintenance-relevant programmes, the maintenance fee will be automatically adjusted
according to the actual status of the programmes; a separate agreement/order is not required.
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52 Additional remuneration

Insofar as not agreed otherwise between the Parties, the following applies:

5.2 Additional services or efforts
The following services, or efforts, shall be remunerated additionally:

any activities regarding an error notification, where a defect of the programmes cannot
be determined

(e.g. in cases of incorrect use, or incorrect data),

a notified error or defect cannot be reproduced or otherwise proven by Customer,
additional efforts where Customer has not accordingly fulfilled any own obligations,
Customer requests an on-site service, despite the possibility of service performance through
remote maintenance,

efforts due to the non-provision of a required remote access by Customer,
performances outside of the regular service hours,

installation or migration services for new releases,

installation of bugfixes/patches.

v v v v v Vv Vv v v v Vv

Such additional services will be invoiced according to the agreed hourly rate (or, where not agreed otherwise, with an hourly
rate of 130.00 EUR).

52.2 Incidential/additional costs, surcharges

Any additional costs will be invoiced as follows:

» travels by car: 0.65 € / km

» travel by train, flight, taxi: actual costs (against proof)
» hotel overnight stays: actual costs (against proof)

» travel times: 50 % of the agreed hourly rate

» surcharges for performances outside the regular service hours:

service provision surcharges on the applicable hourly rate

Monday — Friday (after 5.30 pm, until the beginning of the next regular 50 %
service hours)

Saturday 50 %
Sunday / public holidays (at Robotron location) 100 %

Insofar as not agreed otherwise, any required ressource availability will be invoiced separately (per person 50 % of the hourly
rate which is referred to, or agreed, regarding the ,additional costs”).
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523 Telephone on-call service

Any services performed by telephone on-call service outside of the service hours will be remunerated on a time and material
basis according to the following hourly rates (per person):

service provision hourly rate

Monday — Saturday 195,00 €

Sunday / public holidays (at Robotron location) 260,00 €

53  Maintenance of de-supported releases

In the first year of maintenance of a de-supported release, the maintenance fees shall increase by 3 % of the reference value of
the respective license fees or of the customer-specific development.

From the second year, maintenance of a de-supported release shall be subject to an individual agreement to be concluded
between the parties.

54 Adjustment of fees

Robotron reserves the right to increase the yearly fees for software maintenance in its reasonable discretion (Section 315
German Civil Code [Burgerliches Gesetzbuch — BGB]). Robotron will notify Customer about such an increase within a
reasonable period before the increase is supposed to become effective. Customer shall have the right to terminate the contract
if the prices increase by more than ten percent; the termination must be declared within 2 weeks from receipt of the
notification about the increase, otherwise the increased prices shall be assumed as agreed.

6 USAGE RIGHTS

Regarding any code programming, maodification, or further development of programmes made in the course of software
maintenance (in particular patches, or new releases), the scope of usage rights shall apply as contractually agreed with regard
to the particular maintained software, or its previous version.
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ANNEX: REQUIRED INFORMATION REGARDING OPERATING CONDITIONS

Database Server: Communication server:
ltem nr. | Systems where programmes are applied ltem nr. | Systems where programmes are applied

HW-System System
CPU CPU
RAM RAM
Harddisk Harddisk

Operating System Operating System

Cluster Software Applications
Database Java Runtime

Installation site Installation site

O 0 N o lu |~ w N =
O o N o Ul |~ Wi —

Responsibility Responsibility

Application server
Systems where programmes are applied Systems where programmes are applied

1 System System: stand-alone computer / cluster /
physical/virtual server

2 CPU 2 CPU

3 RAM 3 RAM

4 Harddisk 4 Harddisk

5 Operating System 5 Operating System

6 Applications 6 Applications

7 HTTP Server 7 if applicable: cluster software

8 PHP Plugln for Apache 8 WLS Version

9 Module WEB print 9 further Oracle installations on computer

N
(@}
—
(@}

Installation site Installation site
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Responsibility Responsibility

Systems where programmes are applied

System

CPU

RAM

Harddisk
Operating System
Java Runtime
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APPENDIX 9

AGREEMENT FOR PROCESSING OF PERSONAL DATA
NPUNOXEHUE 9

COPA3YMEHWE 3A OBPABOTBAHE HA JIUMHW JAHHW

This Data Processing Agreement ("Agreement”) forms part of the ) Contract for Purchase of new licenses,
provision of maintenance, development of additional functionalities or amendment of the existing ones and the
related services for consultation and trainings for the software application for energy trading management eSales
("Principal Agreement") between: () ) EVN Bulgaria Elektrosnadbiavane EAD ("Company") (i) Robotron
Datenbank-Software GmbH (" Contractor”)

Tosa Cnopa3ymeHite 3a 06paboTaHe Ha MYHK AaHHU (CNopa3yMeHMeTo) e HepasaesnHa YacT oT Jorosop 3a
3akynyBaHe Ha  HOBW  JIWLIEH3W,0CUTYPABAHE Ha  MOALPLXKKA,pa3paboTeaHe Ha  LOMbAHUTENHU
(DYHKLUMOHANHOCTW UAW NMPOMSAHA Ha CbLUECTBYBALLM,KAKTO U CBbP3aHUTE C TOBA YUIYTW 338 KOHCYNTaUMU U
0byueHwa 3a coTyepa 3a ynpaseHue Ha TbProBua ¢ eHeprusa eSales (OCHOBHWA DOroBOp), CktoyeH mexay (i)
EBH bBwnrapus EnexktpocHabgssaHe  EAL (Bb3anoxuten) u (i) Robotron Datenbank-Software GmbH
(M3nwbaHwTen).

The terms used in this Agreement shall have the meanings set forth in this Agreement. Capitalized terms not
otherwise defined herein shall have the meaning given to them in the Principal Agreement. Except as modified
below, the terms of the Principal Agreement shalf remain in full force and effect.

MoHATWATA, M3NOM3BaHW B ToBa CNOpasyMeHWe LLe WMAT 3H3YeHWETO, MOCOYEeHO MNo-mOosly. [MOHATUATS,
M3NUCaHW C rNaBHKU BYKBIM, KOUTO He ca AecMHMPaHX B ToBa CNIopasyMeHite, e UMaT 3HaYEHUeTo, onpeaeneHo
B OCHOBHWA AOroBop. YC/10BUAT3 Ha OCHOBHWS JOrOBOP OCTABAT B CU/1a U Ca 06Bbp3BaLLy 3a CTpaHuTe, 0CBeH
ako B HacToALLOTO CrOpasymeHne He e YrOBOPeHO ApYro.

In consideration of the mutual obligations set out herein, the parties hereby agree that the terms and conditions
set out below shall be added as an Agreement to the Principal Agreement, Except where the context requires
otherwise, references in this Agreement to the Principal Agreement are to the Principal Agreement as amended
by, and including, this Agreement

C orneq Ha B3aVMHUTE 330bNXEHUS, MOCOYEHN B HaCcToALLOTO CI'IOpa3yMEHI/IE, CTpaHunTe ce cbrnacaear, ye
yC10BUATA, MOCo4eHW no-gony, ce nobasAT KaTo npunoxexve kb OCHOBHUA A0rosop. C U3KNYeHre Ha
CJly4anTe, KOrato KOHTEKCTbT W3UCKBA APYro, NpenpaTtkuTe 8 HaCTOAWOTO Crlopa3yMeH|/|e KbM OCHOBHUSA
[0roBop ca KbM OCHOBHUA OOroBop, Taka KakTo e U3MEeHeH 1 AoNbiHeH C TOBa CﬂOpEByMeHMe.

1. Definitions

1.1. In this Agreement, the following terms shall have the meanings set out below and cognate terms shall be
construed accordingly:

1.1.1 "Company Personal Data“ means any Personal Data Processed by Contractor on behalf of Company
pursuant to or in connection with the Principal Agreement;

1.1.2. "Processor” means the Contractor or his Subcontractor;

1.1.3. "Subcontractor” means any person (including any third party but excluding Contractor or an employee of
Contractor) appointed by or on behalf of Contractor to Process Personal Data on behalf of Company in
connection with the Principal Agreement. ’

1.1.4. "Applicable Laws" means (a) European Union or Member State laws with respect to any Company Personal
Data in respect of which Company is subject to EU Data Protection Laws; and (b) any other applicable law with
respect to any Company Personal Data in respect of which Company is subject to any other Data Protection Laws;



(n €BEHTYa/THO eKBUBANEHTHU U3NCKBAHUA Ha Apyru 33KOHW 33 3aWuTa Ha AaHHUTE). Bb3NOXUTENAT nMa npaso
fa NpomMmeHsa AHekc 1, ako npeueHn, Ye Toa e HY>XHO 3a U3NbJIHEHWE Ha 3aKOHOBUTE N3NCKBAHWA, NOCOYEHN B
Tasun pa3nopea6a, 3a KoeTo Bb3noxurenn yBeAOMSsABa MUCMeHO V3nbnnuTens.

3. Contractor and Contractor Affiliate Personnel

Contractor shall take reasonable steps to ensure the reliability of any employee, agent or other person who may
have access to the Company Personal Data, ensuring in each case that access is strictly limited to those individuals
who need to know / access the relevant Company Personal Data, as strictly necessary for the purposes of the
Principal Agreement, and to comply with Applicable Laws in the context of Personal Data Processing, ensuring
that all such individuals are subject to confidentiality undertakings or professional or statutory obligations of
confidentiality.

3. MNepcoHan Ha U3nbaHuUTeNs

M3NbAHWUTENAT Ce 330bXasa Aa NpeanpuemMe pasyMHU Mepku, Taka Ye Aa rapaHTvpa HaoexaHocTTa Ha BCeku
CBOV CJTYXWTEN, YMbAHOMOLLEHO JINLE AW APYro JvLe, KOETO MOXE A3 UMa AOCTbMN A0 JIMYHUTE AaHHU Ha
Bb3noxuTens, Kato rapaHTupa, Ye JOCTbMbLT € CTPOro OrpaHuyeH [0 Te3n NUa, KOUTO AeNCTBUTENHO TpabBa
Aa UMaT AoCTen 00 JIMYHUTE OaHHU Ha Bb3noxuTensa 3a Lennute Ha u3nkiHeHueTo Ha OCHOBHUS LOroBop.
V3MbLAHUTENAT rapaHTupa, Ye Tesn nmua e U3MbHABAT U3UCKBAHWATE Ha [1PUNOXUMOTO 3aKOHOAATECTBO B
KOHTEeKCTa Ha 3a4b/XeHnaTa UM no ObpaboTBaHe Ha JIMYHU A3HHW U BCUYKX TE3U NULAE LLE Ca 3a4b/iXeHun aa
Na3AT B TaHa JIMYHWUTE NaHHW NO CUNATa HA CKITKOYEH MEXAY TaX W U3MbAHUTENA A0r0BOP UK Ha BLTPELLHA
WHCTPYKUMA Ha M3nbanuTens.

4. Security

4.1, Taking into account the state of the art, the costs of implementation and the nature, scope, context and
purposes of Processing as well as the possible risk for the rights and freedoms of natural persons, Contractor shall
implement appropriate technical and organizational measures to ensure a level of security appropriate to that
risk, including, as appropriate, the measures referred to in Article 32(1) of the GDPR.

4.2. In assessing the appropriate level of security, Contractor shall take account in particular of the risks that are
presented by Processing, in particular from a Personal Data Breach.

4, CurypHocT

4.1. Kato ce s3emar npeapu CbCTOAHWETO Ha TEXHWKATA, PasxoauTe 3a U3Mb/HEHUE U eCTeCTBOTO, 0bxBara,
KOHTeKCTa 1 uenurte Ha OBbpaboTeaHeTo, KakTo U Bh3MOXHUAT PUCK 3@ MpaBaTa W cBOBOAUTE Ha dursudeckuTe
vua, N3nbaHWTENAT ce 3a0b/Xasa A3 MPUIoXM NOAXOAALM TeXHUYECKU N OPraHU3aLuMOHHU MepKK, C Lien
OCUTYpABAHE HA HUBO Ha CUrypHOCT, CLOTBETCTBALLIO HA TO3W PUCK, BKINOUUTEHO, KOraTo € LieneckobpasHo —
MEpKUTE, MOCOMEHN B YneH 32, naparpad 1 oT PernameHTa v B NOUAOXUMOTO 3aKOHOOATENCTBO.

4.2. MMpu npeLieHkaTa KakBu Mepku fa ce B3emat, U3NbiHUTENST B3ema Npeasus no-cneumanto pUckoBerTe,
KoWUTO npowrstnuyat oT O6paboTsaHeTo 1 Hal-Beye NoCIeAMLMTe, KOUTO MOraT fla NpousTekar npu Hapylwexue
Ha CUrYPHOCTTA Ha JINYHWUTE O3HH.

5. Subcontractors

5.1. Company authorizes Contractor to appoint Subcontractors in accordance with this section 5 and any
restrictions in the Principal Agreement

5.2. Contractor may continue to use those Subcontractors already engaged by Contractor as at the date of this
Agreement, subject to Contractor in each case as soon as practicable meeting the obligations set out in section
5.4



5.3. Contractor shall have the right to use a new Subcontractor following the provisions of the Public
Procurements Act (PPA) or in case the contracts are not subject to the PPA, Contractor shall give Company prior
written notice of the appointment of any new Subcontractor, including full details of the Processing to be
undertaken by the Subcontractor. If, within 10 of receipt of that notice, Company notifies Contractor in writing
of any objections (on reasonable grounds) to the proposed appointment Contractor shall not appoint that
proposed Subcontractor until reasonable steps have been taken to address the objections raised by Company
and Company notifies Contractor in written that it is satisfied with the steps taken.

5.4. With respect to each Subcontractor, Contractor shall:

5.4.1. before the Subcontractor first Processes Company Personal Data, carry out adequate due diligence to
ensure that the Subcontractor is capable of providing the level of protection for Company Personal Data required
by the Principal Agreement.

5.4.2. ensure that the arrangement between on the one hand Contractor and on the other hand the
Subcontractor, is governed by a written contract including terms which offer at least the same level of protection
for Company Personal Data as those set out in this Agreement and meet the requirements of article 28(3) of the
GDPR.

5.4.3. provide to Company for review such copies of the agreements with Subcontractors (which may be redacted
to remave confidential commercial information not relevant to the requirements of this Agreement) as Company
may request from time to time.

5.5. Contractor shall ensure that each Subcontractor performs the obligations under sections 2.1, 3, 4, 6.1, 7.2,
9 and 10.1 as they apply to Processing of Company Personal Data carried out by that Subcontractor, as if it were
party to this Agreement in place of Contractor.

5. NoansmbaHuTenu

5.1, V3MbAHWUTeNsT MMa npaso Aa W3nonsea oau3nbAHUTENU, Np CTPUKTHO CMa3BaHe Ha TO3W YieH 5 U
paznopenbute Ha OCHOBHWA 0OrOBOP.

5.2. VI3MbAHUTENST MOXe Aa NPOLABLXM O3 U3M0M3Ba CblumTe MOAU3NBLAHUTENX, KOUTO BEYE U3MON3BA KbM
Jatarta Ha Ck/IloYBaHe Ha Tosa Cropasymenre, Npy yaIoBMe, Ye €3 U3MbJIHEHN 3a4b/KEHUATA NO YeH 5.4 oT
ToBa CnopasymeHue,

5.3. U3MbAHUTENAT MOXe [a 13Moni3sa HoBs [oau3nbAHUTEN MO peaa onpeneneH B 3akoHa 3a obLiecTBeHuTe
nopwuku (30M), @ B C/lyyalid Ha [IOrOBOPW, KOUTO He Ca NpeamMeT Ha obLiecTBeHa NopbyuKa, U3MbHUTENAT e
33Qb/XaBa NPeasapuTenHO Aa YBeoOoMU MUCMEHO Bb3NoXWTeNs, ako Bb3HamepaAsBa fa W3Mon3Ba HOB
MoOU3MLAHWUTEN, KaTO NMOCOYM NOAPOHHO KaKBO TOYHO

O6paboTBaHe Lie ce W3BLPLUBA OT MNoau3nbiHUTeNA. B cpok 40 10 AHW OT Mofly4yasBaHe Ha yBELOMIIEHMETQ,
BL3NOXUTENAT WMa MPaBo MOTUBMPEHO [a Bb3pasu Cpelly TOBa HaMepeHue Ha VI3NbiHuTens, B TO3u Cyyan
N3NbAHUTENAT HAMa MPaBO LA W3MOM3Ba Mpeanoxenus MoausmbAHWTEN, AOKATo He 6baar npeanpuetu
pasymMHU MEepKW, HACOYEHN KbM OTCTPaHABAHE Ha MPUUMHUTE, MOTUBUPAENM Bb3PaXeHUATa Ha Bb3noXuTens u
Bb3MIOXUTENAT MMCMEHO He YBEAOMM V3NbAHUTENS, Ye e YA0BIETBOPEeH OT B3ETUTE MEPKMU.

5.4. 110 oTHOWeHWe Ha BCeku Moau3nbHuTeN, V3MbaHUTENAT Ce 3a0b/1XaBa:

5.4.1. Ja U3BbPLUM HagfiexHa nposepka, C Len Oa Ce rapastupa, ye lNoausnbnHUTeNsT e B CbCToAHWe Aa
OCWrypY HUBOTO HA3 3aLLMTA HA JINYHWUTE [AAHHW, KOETO (e U3UCKBA OT [lprNOXMMOTO 33KOHOAATENCTBO.
MposepkaTa CieAsa fa e U3BbpLUM npeau MogusnbAHUTENAT 38 MbpsX MbT Aa O6paboTu JInyHuTe AaHHU Ha
Bb3noxuTens.

5.4.2. [a rapaHTnpa, Ye OTHOLLEHMATA MeXAy Hero OT efHa cTpaHa w Moau3nbiHWTENS OT Apyra Ca ypeaeHu
OT NUCMEH OOTOBOP, KOWTO BKIMOYBA YC/IOBUA, OCUIYPSABALLM Ha-MaNKO CbLUOTO HMBO Ha 3aLLWTa Ha JInuHuTe
OaHHW Ha Bb3noxuTens, Kato Toea, ocurypeHo ot Toea CropasymeHue 1 Ye To3u A0roBop, CKAoYeH Mexay
V3nbaHuTeNA 1 MoaU3NbJHUTENS OTrOBapA Ha M3UCKBaHWATA Ha YneH 28, naparpad 3 or PernamenTa.

5.4.3. NP NOUCKBaHe A3 NPefoCTaBu Ha Bb3noxuTens konue oT Aorosopute ¢ Moan3nbAHUTENN MO YNeH
5.4.2. AKO [OroBoprTE ChbpXaT MHGOPMALMA, NPeACTaBNABaLLA ThProBCKa TalHa, U3NMbAHUTENAT MOXe A3
A 337141, B Uly4al, Ye TA He ce 0THacA o OBpaboTeaHeTo Ha JIuHU JaHHN.

5.5. U3NbAHUTENAT Ce 33[b/1XaBa [a OCUrypu OT BCeku [Toan3NbaHUTEN fa U3MNb/IHABA 3a0b/IXKEHNATA N0 Y1eH
2.1, 3, 4,6.1,7.2,8 91 10.1, Bce egHo ye MoausnbaHUTENAT € CTpaHa no Tosa CnopasymeHue, BMeCTo
M3nbaHuTens.




6. Data Subject Rights

6.1. Taking into account the nature of the Processing, Contractor shall assist Company implementing appropriate
technical and organizational measures, insofar as this is possible, for the fulfilment of the Company's obligations
to respond to requests to exercise Data Subject rights under the Applicable Laws.

6.2. Contractor shall:

6.2.1. promptly notify Company if Contractor or any Subcontractor receives a request from a Data Subject under
the Applicable Laws in respect of Company Personal Data;

6.2.2. ensure that Contractor or any Subcontractor does not respond to that request except on the documented
instructions of Company.

6. Mpasa Ha CybekTuTe Ha AaHHU

6.1. Katro ce B3eme npenBua suaa Ha Ob6paboTeaHe, USMBAHUTENST Ce 3agb/kaBa [a noanomara
Bb3noxutens, ypes npunaraHe Ha NOAXOAALLN TEXHUHECKM W OPraHu3aLWMOHHU MEpKK, IOKONKOTO TOBa €
Bb3MOXHO, 33 U3MbJIHEHWE HA 330B/IKEHUATA Ha Bb3/10XKUTENS 33 OTrOBOP Ha UCKaHUsA OT cTpaHa Ha CybekTute
Ha JaHHW, yNpaxHABaLLW NpasaTa U CbracHo MpuaoXMMoTo 3aKOHOAATENCTRO.

6.2. M3NBAHUTENAT Ce 33Ab/1XKaBa:

6.2.1. (BOEBpEMEHHO [a YBeOOMABA MUCMEHO Bb3noxuTens, ako Toh win Heros Moau3nbaHWUTEN MOAyYU
nckaHe ot CybeKkT Ha [aHHW, yNpaXxHABsaLl NpasaTta CU Cbriacko NpUNoXNMOTO 3aKOHOAATENCTBO, 3acArallo
JIM4HWTe OaHHKW Ha Bb3noxuTens;

6.2.2. fa rapaHTpa, Ye TOW WX Heros MoOu3nbIIHUTEN HAMA A3 OTrO80PY Ha TOB3 UCKaHe, Npeau A3 Nonyyn
NMUCMEHW UHCTPYKUMK OT CTpaHa Ha Br3noxuTens;

7. Personal Data Breach

7.1. Contractor shall notify Company without undue delay upon Contractor or any Subcontractor becoming
aware of a Personal Data Breach affecting Company Personal Data, providing Company with sufficient
information to allow Company to meet any obligations to report or inform Data Subjects of the Personal Data
Breach under the Applicable Laws.

7.2. Contractor shall co-operate with Company and take such reasonable commercial steps as are directed by
Company to assist in the investigation, mitigation and remediation of each such Personal Data Breach.

7. HapyLueHmne Ha CUrypHOCTTa Ha JIMMHKUTE SaHHW

7.1, V3MbAHWTENAT ce 3aab/ikasa He3abasHO a3 yBeloMW Bb3noXwuTens, B CNyval Ye TOW WM Heros
MoousmbAHUTEN YCTaHOBW HapylleHne Ha CUrypHOCTTa Ha JIMYHUTE OaHHW, 3acAralo JIudHWTe JaHHM Ha
Bb3anoxuTens, kato npefocTasn Ha Bb3noxurens LOCTaTbyHO UHGOPMALMA, Taka Ye B3NOXUTENAT 4@ MOXe
03 U3MbAHU 3aAb/KeHNATa cu Oa uHdopmupa CybekTnTe Ha MUKW LaHHK 33 HapyLUeHUEeTo Ha CUTypHOCTTa
Ha JINYHUTE J3HHW, TaKa KakTo Ce M3UCKBa OT MpUioXnMOoTO 3aKOHOLATENCTBO.

7.2. N3nbaHWTENAT Ce 3a3Ab/1KaBa Aa C1 CbTPYAHUYM € Bb3noxutens v oa npeanpuemMa BCUHKK Pa3ymHu
DerCTBUA, 338 KOWUTO € UHCTPYKTUPaH OT Bb3noxuTena, ¢ uen noanomaraHe Ha pa3cneBaHeTo U OTCTPaHABaHe
WK CMeKYaBaHe Ha BCAKO HapylleHe Ha CUrypHOCTTa Ha JIMYHUTE OaHHW.

8. Data Protection Impact Assessment and Prior Consultation

Contractor shall provide reasonable assistance to Company with any data protection impact assessments, and
prior consultations with Supervising Authorities or other competent data privacy authorities, which Company
reasonably considers to be required by article 35 or 36 of the GDPR or equivalent provisions of any other Data
Protection Law.

8. OueHka Ha Bb34eUCTBUETO BbPXY 3aLKNTATa Ha NaHHUTE U NPEABAPUTESTHL KOHCyATaunm

M3nbRHATENAT e 3aab1XaBa Aa CbAEACTBA Ha Bb3/I0XUTENA, B Cly4ali Ha BCAKAKBM OLUEHKW Ha Bb3AeriCTBUETO
BbPXYy 3alUMTaTa Ha AaHHUTE U NPenBapuUTenHi KOHCYNTauMmu ¢ Haf3opHU OpraHu WU APYrA KOMMETEHTHM



OpraHW 3a 3alWTa Ha IYHUTE AaHHW, KOUTO Bb3NOXMTENAT CUMTA, Ye Ce U3MUCKBAT No CUnata Ha uneH 35 unu
unieH 36 OT PernameHTa UM Opyru eKBUBaANEHTHU Pa3nopeadi Ha Apyr 3aKOoH 33 3aLLUTa Ha INYHUTE OaHH.

9. Deletion or return of Company Personal Data

9.1. Subject to sections 9.2 and 9.3 Contractor and any of its Subcontractors shall promptly and in any event
within 30 days of the date of cessation of any Services involving the Processing of Company Personal Data (the
"Cessation Date"), delete and procure the deletion of all copies of those Company Personal Data

9.2. Contractor or any of its Subcontractors may retain Company Personal Data to the extent required by
Applicable Laws and only to the extent and for such period as required by Applicable Laws and always provided
that Contractor and each Subcontractor shall ensure the confidentiality of all such Company Personal Data and
shall ensure that such Company Personal Data is only Processed as necessary for the purpose(s) specified in the
Applicable Laws requiring its storage and for no other purpose.

9.3. Contractor shall provide written certification to Company that it and each Subcontractor has fully complied
with this section 9 within 45 days of the Cessation Date

9. 3an1YaBaHe Wy BpbLUAHe Ha JInyHWUTe AaHHW Ha Bb3noxuTens

9.1. Mpu cna3saxe Ha pasnopenbuTe Ha uneH 9.2 1 9.3 No-AoAny, U3NbAHUTENAT u Bceku Heros MoamsnbaHuTen
Ce 3adb/ixaBar He3abaBHO U BbB BCEKU Ulyyald He No-KbCHO OT 30 (TpuaeceT) OHW, CYMTAHO OT AaTaTa Ha
npexkpaTABaHe Ha NPeQOCTaBAHE Ha BCAKA efHa oT Yalyrute, uinckaawa O6paboteaHe Ha JIMYHK JaHHU Ha
Bb3noxutens (“[aTa Ha npekpaTaBaHe"), A3 33NM4aT U OCUTYPAT 3aNM4aBaHETO Ha BCUYKU JIMYHU AaHHW Ha
Bw3noxurens.

9.2. U3MbAHUTeNaT u/mnuv Herosute Mogu3mbARUTENY MOraT 4a 3ana3AT JIMYHUTE AaHHKU Ha Bb3noxutens, B
obem, B KOWTO TOBa Ce U3nckaa oT MPUaoXUMOTO 3aKOHOA3TENCTBO U CaMO 33 TaKbB CPOK, KOWUTO CE U3K1CKBa
oT MpUNoXUMOTO 3aKOHOAOATE/ICTBO, HO MPW BCUYKU Cyvaun Npu ycnosue, Ye W3NbNHWTENAT 1 Herosute
MoOn3NbAHUTENM rapaHTUPaT NOBEPUTEIHOCTTA HA BCUYKM TakuBa JInyHK faHHU Ha Bb3noxuTens 1 CbLo Taka
rapaHTMpart, Ye Te3n JIMYHW HaHHM ce 0BpaboTBaT Camo MpW HeobXoAMMOCT 33 LUenuTe, MOCOYeHW B
MPYAOXUMOTO 33KOHOAATENCTBO, KOETO Hanara TAXHOTO CbXPaHeHWe 1 3a HUKAKBa Apyra uen.

9.3. MBMbAHUTENAT Ce 334bKaBa [a NpeaoCcTas Ha Bb3noxuTens nucMeHa gekiapauus, B KOATO Aa 3anBu,
Yye ToW W HerosuTe MoAU3NBAHUTENN €3 U3MbJIHUAK BCUYKU CBOW 3abJIKEHWs NO TO3K YneH 9 B CpoK A0 45
(4eTMpWAaeceT 1 neT) AHK, CYMTaHO OT [iaTarta Ha npekparasaHe.

10. Audit rights

10.1. Subject to sections 10.2 v 10.3, Contractor shall make available to Company on request all information
necessary to demonstrate compliance with this Agreement, and shall allow for and contribute to audits, including
inspections, by Company or an auditor mandated by Company in relation to the Processing of the Company
Personal.

10.2. Information and audit rights of Company only arise to the extent of the Company Personal Data and does
not infringe any other audit rights given to Company pursuant the Principal Agreement or pursuant the Applicable
Law, including, where applicable, article 28(3)(h) of the GDPR.

10.3. Company undertaking an audit shall give Contractor reasonable notice and shall make reasonable
endeavors to avoid causing (or, if it cannot avoid, to, minimize) any damage to the Contractor’s premises,
equipment, personnel and business while its personnel are on those premises in the course of such an audit.
Contractor need not give access to its premises for the purposes of such an audit:

10.3.1. to any individual unless he or she produces reasonable evidence of identity and authority;

10.3.2. outside normal business hours, unless the audit needs to be conducted on an emergency basis and
Company has given notice to Contractor.

10. MNpaso Ha nposepka



10.1. Mpw cna3ssaHe Ha pa3nopeabute Ha uneH 10.2 v uneH 10.3 No-gony, Npy wWckaHe OT CTpaHa Ha
Bb3noxurens, U3nbnHuTens ce 3aabixasa Aa NpefocTaBu BCAKakea MHGopMaLws, HeobxoaumMa 3a fJokassaHe
Ha CNa3BaHeTo Ha 3afb/XeHnATa My No Tosa CnopasymeHue, B A0NbAHEHWE V3NbAHUTENAT Ce 3aabJXaBa 43
CbOENCTBa Ha Bb3noxuTens Aa v3BbpLUBA NPOBEPKU BIJTIOYUTENHO U HA MACTO OT Bb3NOXUTENS Unu oT
YyNBbAHOMOLLEH OT Bb3noxuTensa nposepssall, BbB Bpb3ka ¢ Ob6paboTBaHeTO Ha JIMYHUTE AaHHW Ha
Bb3noxurens.

10.2. MpaBoTo 33 M3ncksaHe Ha MHOPMaLUWA U U3BLPLLBAHE Ha NPOBEPKU Bb3HWKBA 33 Bb3JIOXMTENA CaMO
No oTHoLWeHKe Ha JInyHUTe OaHHKU, KOUTO e NPenocTaBun Ha V3nbaHUTeNa u ce npunara Hapen C BCAKAKBM
[pyrv npasa 3a Nojy4asaHe Ha UHGOPMAUWA U 33 M3BbPLUBAHE HA MPOBEPKU Mo [NaBHWA [OrOBOP AW
CbrNAcHo NpPUNOXMMOTO 3aKOHOAATENCTBO, BKIOYUTENHO 1 Ynen 28, naparpad 3, 6. ,3" oT PernameHTa.
10.3. Mpwn u3BbPLUBAHE Ha NPOBEPKa Mo yieH 10.1, Bb3n0XUTeNAT ce 33/1b/XaBa [1a yBeAoMuU NpeaABapuTeNHO
M3mbnHuTens B pasyMeH CPoK W A3 MOMOXM BCMYKW PasyMHU YCUNMA 33 U3bsarsaHe (MnM, ako ToBa e
HEBB3MOXHO, 33 CBEXAHE 10 MUHUMYM) Ha BCAKAKBW Bpeay 33 V3MbAHWTENSA, HErOBU NOMELLIEHWUA CJTyKUTeNu
1 cbopyasaHe, KOUTO Ce HaMUpaT B NOMELLEHUATA, B KOUTO Ce U3BbLPLLIBA NPOBEPKATa WM MbK CMYLLEHUS B
HOpMasHWA x0f Ha paboTata Ha W3nbAHWTens. U3NbIHATENAT Ce 3agb/ixasa fda MNpefocTasyu Ha
YMbHOMOLLIEHW OT Bb3fioXuTena nuntia 4OCTbN A0 NOMELLEHNATE, B KOUTO ce n3BbpLisa Ob6paboTeaHeTo Ha
JIMYHM daHHK 38 LenuTe Ha nposepkara. U3nmbaHUTeNAaT uma nNpaso [a OTKaXe A0CTb 40 NOMELLEHUATa CU B
clegHuTe dlyyau:

10.3.1. Ha nuue, KOETO He NPencTanyt HagNeXHOo MbIIHOMOLLHO OT Bb3NOXUTENA U OKYMEHT 3@ CAMOSIMYHOCT;
10.3.2. u3BbH 06uyaiHOTO paboTHO BpeMe, OCBEH aKo NposepkaTa TPABBa Oa Ce W3BbPLUAT CNELWHO ©
Branoxutenar e ysegoMun M3nbinHuTens 3a Tosa.

11. General Terms

11. O6wm pasnopendu

Governing law and jurisdiction

MpUNOXMMO NPaso 1 pa3pellaBaHe Ha Crnopose

11.1 the parties to this Agreement hereby submit to the choice of jurisdiction stipulated in the Principal
Agreement with respect to any disputes or claims howsoever arising under this Agreement, including disputes
regarding its existence, validity or termination or the consequences of its nullity; and this Agreement and all non-
contractual or other obligations arising out of or in connection with it are governed by the laws of the country
or territory stipulated for this purpose in the Principal Agreement.

11.1. CTpaHuTe Ce CbrNacaBaT, Ye CropoBe, Bb3HWKHANM MO MOBOA W BLB BPb3Ka Ha Tosa Cnopasymerue,
BKJTOYMTESTHO CNOPOBE OTHOCHO HErOBOTO ChLLECTBYBAHE, BaIMAHOCT WU NMpeKpaTaBaHe Ui NoCNeacTBUAATa
OT Herosara HeOenCTBATEIHOCT Ce pa3pelliaBaT Mo HauWHa, nocoyer B OCHOBHUA JOroBop. [0 OTHOLLEHWE Ha
ToBa (nopasymeHue 1 BCAKAKBU U3BbHOOTOBOPHW UMW APYrW 330b/IKEHNS, NPOU3TUYALLM OT UK BbB BPbL3Ka
C HEero ce npunara 3aKoHOAATeNCTBOTO Ha AbpPXaBaTa, Noco4eHo B OCHOBaHWS AOrOBOp.

Order of precedence

MNpuopurer

11.2. Nothing in this Agreement reduces Contractor's obligations under the Principal Agreement in relation to
the protection of Personal Data or permits Contractor to Process (or permit the Processing of) Personal Data in a
manner which is prohibited by the Principal Agreement

11.2. Tosa Cnopa3symeHue He cnefsa Aia Ce ThAKYRa, KaTO OrpaH1yYaBaLLo 3a4b/IKEHNATa Ha M3nbiHWTeNs Bba
BPb3Ka C 3alimTaTa Ha JInyHuTe AaHHM no OCHOBHMA AOrOBOP WNM KaTo pa3peLlaBallo Ha M3nbaHuTenaT aa
ObpaboTtea (unw paspewana O6paboTBaHETO) Ha JIMUHW AAHHW NO HAYMH, KOWTO € 3abpaHeH ot OCHOBHUS
LL0roBop.

11.3. In the event of inconsistencies between the provisions of this Agreement and any other agreements
between the parties, including the Principal Agreement and including (except where explicitly agreed otherwise
in writing, signed on behalf of the parties) agreements entered into or purported to be entered into after the
date of this Agreement, the provisions of this Agreement shall prevail.

11.3. B ciydain Ha HeCLbOTBETCTBUME MeXay pasnopenbute Ha Tosa CnopasyMeHWe W BCUYKW  Lpyru
cnopasymeHus mexay CTpaHuTe, TPETUpaLLW BbNpocUTe, NpeaMeT Ha Tosa CropasymMeHue, BKIKYUTENHO 1



OCHOBHUSA AOTOBOP U BKAIOYUTENHO (OCBEH KOTaTO W3PWYHO € LOrOBOpeHo Apyro B NucMeHa (opma)
CNopasyMeHus, CKIIOYEHI UK 33 KOUTO Ce NPeanonara, Ye Lue 6bat CklodeHun cieq farara Ha HacTOAWOTO
CnopasymeHue, NpeanMcTso pasnopeadute Ha Tosa CriopasymeHue.

Changes in Applicable Laws

MpomMeHy B [TpUNOXUMOTO 3aKOHOAATENCTBO.

11.4. Company may by at least thirty (30) days written notice to Contractor propose any other variations to this
Agreement which Company reasonably considers to be necessary to address the requirements of any data
protection law.

11.4. Bb3NOXUTENAT UMa NPaBo C NPeAU3BECTUE HaA-MaNKo oT TpuaeceT (30) aHK NCMEeHO Aa NPEeanoxXu Ha
V3NbAHUTENA U3MEHEHWA 1 J0MbJIHEeHWA Ha ToBa CropasymeHue, KOUTO Bb3NOXUTERAT cYmnTa 33 Heobxoaumu,
3a [a ce cbobpasm C U3UCKBAHWATA Ha NPUNOXMMOTO 3aKOHOAaTeNCTRO.

11.5. If Company gives notice under section 11.4 Contractor shall promptly co-operate (and ensure that any
affected Subcontractors promptly co-operate) to ensure that equivalent variations are made to any agreement
put in place under section 5.4.

11,5, B cnyyair, 4e Bb3NOXWTENAT OTNpasy npeaussectiie no uned 11.4, U3nbaHUTENAT ce 3afb/ixasa na
CbAEWNCTBA 1 O3 OCUTYPY CbAENCTBUETO Ha BCUNKU HEroBU MOAM3MbAHUTENM, TaKa Ye HanpaBeHWUTe U3MeHeHNs
W OOMbIHeHWs A3 6bAaT UMMNeneHTUpaHu B AoroBopuTe NO YieH 5.4,

11.6. If Company gives notice under section 11.4, the Parties shall promptly commence negotiations with a view
to agreeing and implementing those variations as soon as is reasonably practicable.

11.6. B ciyyaid, ye Bb3fioxuTensT oTnpasu npeaussectue no uyner 11.4, CTpaHuTe He3abaBHO e 3ano4Har
NPEeroBopu, HaCoOYeH KbM MOCTUraHe Ha Cbrlacue OTHOCHO NPUEMAaHETO Ha NPeAsIoXeHNUTE OT Bb3NoXuTeNs
U3MEHEHWA U [OMbJIHEHA.

Severance

PazgenHocT

11.7. Should any provision of this Agreement be invalid or unenforceable, then the remainder of this Agreement
shall remain valid and in force. The invalid or unenforceable provision shall be either amended as necessary to
ensure its validity and enforceability, while preserving the Parties’ intentions as closely as possible or, if this is not
possible, construed in a manner as if the invalid or unenforceable part had never been contained therein.

11.7. B cnydait, Ye HaKos OT pasnopeabuTte Ha Tosa CriopasymeHue ce oKaxe HedelicTBUTe/IHa, TOBa HAMaA A3
3acerHe OericTBUTENHOCTTA Ha OCTaHanata 4YacT OT Hero, KOATO OcCTasBa BanugHa W B cuna. CTpaHuTte ce
CbracasaT, ve HefencTBUTeNHaTa pasnopenba e 6bae uan usmeHeHa, Taka ye Ja e BanuaHa U no HaqyuH,
KOWTO [a OTPa3sBa Bb3MOXHO Hal-TOMHO BONATa Ha CTpaHWTe WX, ako TOBa C€ OKaXe HEeBb3MOXHO —
CnopasymeHuneTo Lie ObAe ThKYBaHO MO HAaYWMH, BCe @AHO HEAEUCTBUTE/IHATA YaCT HUKOra He Ce e CbAbpXaa
B Hero.

Indemnification

3apbnkenue 3a obesweTasare

11.8. In the event a Supervisory Authority subjects Company to an administrative fine for an infringement related
to or in connection with the Company Personal Data Processing by Contractor or its Subcontractor subject to this
Agreement, Company shall take all actions permitted by the Applicable Laws to appeal against the act imposing
the administrative fine.

11.8. B yyai, Ye Ha Buanoxutens 6bae HanoxeHa caHKiuya OT Haa3opeH opraH 3a HapyLUeHe Ha BbB BPb3Ka
vnv no nosofl O6paboTeaHeTo Ha JIU4HK AaHHW, NpeaMeT Ha Tosa CnopasymeHue oT CTpaHa Ha M3nbaHuTens
M Herosu [oav3nbaHUTENs, Bb3NOXWTENsT ce 3agbfxasa Jda npednpueMe BCUYKA LONYCTUMK 0T
MPUNOXMMOTO 3a8KOHOAATENCTBO LENCTBIA, HACOYEHN KbM 0BXansaHe Ha akTa, C KOWTO Ce Hanara camHkumara.

11.9. In the hypothesis described in section 11.8 Contractor shall:

11.9. B xunoTe3ata Ha 4neH 11.8 V3nbaHUTeNAT ce 3a4bNXaBa:

11.9.1. In the event that following Company's appeal the administrative fine is vacated in full - pay Company an
indemnification amounting to them sum of all the costs incurred by Company for the appeal, including, but not



limited to court fees, attorneys' fees, etc. In this case Company shall provide Contractor with proof of the amount
of the costs incurred.

11.9.2. In the event that following Company's appeal the administrative fine is vacated in part - pay Company in
addition to the indemnification under section 11.9.1, an additional sum equal to the amount of affirmed part of
the administrative, including interest thereon, if any .

11.9.3 In the event that following Company's appeal the administrative fine is affirmed in full - pay the Company,
in addition to the indemnification under section 11.9.1, an additional sum equal to the full amount of the
administrative fine, including interest thereon, if any .

11.9.1. B cnyyai, ye BUIGACTBME Ha MPOBeAeHOTO 06XanBaHe OT CTpaHa Ha Bb3noxXuTens caHkuuaTa 6bae
U3LUANO OTMEHeHa — A3 3aM1aTu Ha Bb3anoxuTtens obeswleTeHne B pa3mep Ha BCUMYKU PA3HOCKM, KOUTO
Bb3NOXUTENAT e cTopui 38 06XanBaHe Ha akTa, C KOWTO Ce Hanara CaHKUMATA, BKIKYUTENHO, HO He caMo 3a
ObpXaBHU TakCW, afBOKATCKXA Bb3HArPaXaeHusa u T.H. B TO3nM Ciyyal Bb3NOXWTENAT Ce 3adb/ikasa [a
npencrasy Ha M3nsbaHUTENA [OK33aTeNcTea 3@ HanpaBeHUTe Pa3HOCKN,

11.9.2. B cnyyan, ye BUIeACTBME HA NPOBELEHOTO 0bXanBaHe OT CTpaHa Ha Bb3noxuTens caHkuuaTa 6bvae
YaCTUYHO OTMEHEHa — 3 3an/1aTu Ha Bb3noxuTens, ocseH 0He3leTeHneTo no YneH 11.9.1 1 AOMbAHUTENHO
obeslleTeHVe paBHO Ha Pa3Mepa Ha HEOTMEHEHATa YacT OT CaHKLMATA BKIKOYUTENHO U IUXBM BbPXY HEro, ako
TakMBa Ca AbMKUMU.

11.9.3. B cnyyaid, ye BcnencTeme Ha nposefeHoTO 06xanBaHe OT CTpaHa Ha Bb3noxuTens caHkuusTa 6bae
W3LAN0 NOTBbPAEHa — Aa 3aNNaTt Ha BbanoxuTens, ocBeH obe3leTereTo No YneH 11.9.1 U JOMbAHUTENHO
obesLLeTeHne PaBHO Ha NBIHWA Pa3Mepa Ha CaHKLUWATA, BKIKOUUTENHO U NUXBU BbPXY HEro, ako TakMBea ca
OBIXUMU.

The current Agreement is signed in accordance with the reguirements of Regulation (EU) 2016/679 of the
european parliament and of the council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General
Data Protection Regulation), which applies from 25.05.2018.

HacToAwoTo CnopasymMeHue ce NOANMCBA CbrNacHO W3UCKBaHUATa Ha Pernament (EC) 2016/679 Ha
EBponeickna napnamenT v Ha CbeeTa oT 27 anpwa 2016 roanHa OTHOCHO 3allWTaTa Ha U3UYeckiTe LA BbB
Bpb3Ka ¢ 06paboTBaHeTo Ha IMUHM AaHHW U OTHOCHO CBOBOAHOTO ABMXEeHWe Ha Taki1Ba AaHHW 1 33 OTMAHA Ha
OvpekTusa 95/46/EO (O6LY pernameHT OTHOCHO 3alUUTaTa Ha 4aHHUTe), KOMTO ce npunara ot 25.05.2018 .

For the CONTRACTOR/ 3a U3MbJIHUTESIS:
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ANNEX 1: DETAILS OF PROCESSING OF COMPANY PERSONAL DATA
AHEKC 1: "HOOPMALINA OTHOCHO OBPABOTBAHETO HA NTMYHW OAHHWU HA Bb3JTOXUTENA

This Annex 1 includes certain details of the Processing of Company Personal Data as required by Article 28(3)
GDPR.

Toau AHekC 1 Cbabpxa onpefeneHa WHbopMauns OTHOCHO OBpaboTeaHETO Ha JIMyHWTE [aHHW Ha
Bb3/1OXMUTENA, KOATO C& U3UCKBA OT YNeH 28, naparpad 3 oT PernameHTa

Subject matter and duration of the Processing of Company Personal Data

Mpeamer 1 NPOABLNXUTENHOCT Ha OBpaboTBaHETO Ha JINYHUTE NaHHW Ha Bb3noxuTena

The subject matter and duration of the Processing of the Company Personal Data are set out in the Principal
Agreement and this Agreement.

MpeaMeTLT U NPOALAXUTENHOCT Ha OBPaboTBAHETO Ha JINYHUTE faHHU Ha Bb3NOXWUTENA Ca onpeneneHu B
OcHoBHUA [lorosop v B Tosa Cnopasymerue.

The nature and purpose of the Processing of Company Personal Data
EctectBO W Len Ha ObpaboTteaHeTo Ha JIYHUTE OaHHW Ha Bb3noxurens

Services for software support and consulting and development of new functionalities regarding the implemented
system for mass printing of data

OCbLLECTBABAHE HAa YCIYrM MO MOAOPBXKKA,KOHCYNTaUMKM 1 pa3paboTkM Ha HOBU (YHKLMOHANHOCTU B
cucTemMata 3a MacoB nevat

The types of Company Personal Data to be Processed:

BnaooBe JINYHKM AaHHW, KouTo ce obpaboTsar:

o Names;/ Tpute nmeHa;

o Personal ID/ ETH;

o Address of the object, connected to the electricity grid {consumption point)/ Anpec Ha obekTa, NpucheanHeH
KbM eflekTpuyeckara Mpexa (MacTo Ha notpebnexue);

o Metering point number (ITN)/ Homep Ha n3mepsaTtenHa Touka (UTH)

o Customer number/ KaneHTckn HoMep

o Customer contact data (telephone number, e-mail);/ KOHTaKTHW OanHM Ha KAWEHTa ({TenedOHeH HoMep,
eNeKTpOHeH agpec);

0 Metering device number;/ [laHH1 33 HOMepa Ha ypena Ha KueHTa;

o Data for the consumed energy;/ [laHHW 3@ KOHCYMUpaHaTa eHeprus oT KneHTa,

o Customer property data (installed capacity, etc.);/ JaHHW 32 UMOTUTE Ha KNNEHTUTE (MHCTaNUpaHa MOLLIHOCT,
1 ap. NnonobHw);

The types of Company Personal Data to be Processed
Kateropuu Cy6ekTv Ha AaHHU, A0 KOWTO Ce OTHACAT JInuHUTe A3HHW Ha Bb3oxutens

Natural and legal persons, consumers of electric energy, with whom EVN Bulgaria Elektrosnabdiavane EAD and
EVN Group has signed contracts for electricity supply

DdU3NYeCKN NULA, KIMEHTU Ha enekTpudecka eHeprus, ¢ kouto EBH bbarapus EnektpocHabassaHe EA[] uma
CKJTIOYEHM [OrOBOPU 33 LOCTABKa Ha e/leKTprYecka eHeprua

The categories of Data Subject to whom the Company Personal Data relates
Mpasa v 3a0bNXeHWA Ha Buanoxurens

The obligations and rights of Company are set out in the Principal Agreement and this Agreement.
MpaBaTa 1 3a4b/XeHNsTa Ha Bb3noxuTtens ca onvcaHy B OCHOBHWA A0TOBOP U B ToBa CrnopasymeHue
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Rahmenvereinbarung uber
Lieferung, Implementierung und Wartung
von Meterdata-Management-Software
fir den EVN-Konzern

abgeschlossen zwischen

EVN AG
EVN-Platz
A-2344 Ma. Enzersdorf

- im folgenden ,EVN" genannt -

und

ROBOTRON Datenbank-Software GmbH
Stuttgarter Straf3e 29

D-01189 Dresden
- im tolgendzn ,ROBOTRON" genannt.

1. Allgemeines

Diese Rahmenvereinbarung wird zum Zweck der Lieferung, Implemetierung, Inbetriebnahme und
Wartung von Meterdata-Management-Software im EVN-Konzern fiir den Bedarf in den Gesellschatten
des EVN-Konzerns abgeschlossen.

Jede Gesellschaft des EVN-Konzerns (im folgenden Auftraggeber — AG — genannt) in Bulgarien, in
Mazedonien oder in Osterreich ist berechtigt, die in der Rahmenvereinbarung beschriebenen
Lieferungen und Leistungen zu den hier fesigelegten Bedingungen und Preisen abzurufen.

Dies gilt fiir alle Abrufe im Zeitraum vom 01.11.2008 bis 30.06.2014.

Als Gesellschaften des EVN-Konzerns gelten jene Gesellschaften, an denen die EVN AG Osterreich
mehrheitlich (mehr als 50 % des Stamm- oder Grundkapitals) beteiligt ist.

ROBOTRON und EVN werden alle AG und ausfihrenden Gesellschaften zur Einhaltung der
Bestimmungen dieser Rahmenvereinbarung verpflichten.

Diese Vereinbarung gilt grundsatzlich auch #ir jene nicht in Pkt. 1) angefihrten Lander, in denen EVN-
Konzerngesellschaften bestehen oder gegriindet werden. Beide Parteien verpflichten sich bei Bedarf
einvernehmliche Regelungen zu treffen, die die nat. Gegebenheiten dieser Lander bericksichtigen
(Zolle, lokale Steuern, Preisgleitung, Montage/Wartungskosten, SLA, etc.)

Sollite ROBOTRON in einem hier nicht aufgefiihrten Land die hier vereinbarten Lieferungen und
Leistungen aus plausiblen marktpolitischen Griinden nicht erbringen kénnen, ist die EVN berechtigt,
die Lieferungen von ROBOTRON zu beziehen und fir die Leistungen andere Lésungen anzustreben.

2. Preisstellung

Das in der Anlage 1 beigelegte Preisblatt sowie die Modulliste sind integrierender Bestandteil dieser
Vereinbarung und bilden die Grundlage fir clie Abrechnung.




