Bcsiko 3anmMyaBaHe Ha MHpbopMaums B HACTOSALLMS LOKYMEHT €
cbrnacHo un. 2 nun. 4 ot 33514

MPOTOKO/J1 ot goroBapsHeTo

Mo NpoLeAypa Ha foroBapsHe 6e3 NpeasapUTeNHa NoKaHa 3a y4actvie

Ne 402-EP-18-CI-0-3

MpenmeT: 3akynyBaHe Ha HOBU JIMLGH3W, OCUrypsiBaHe Ha codTyepHa NOALPLXKA, pa3paboTka Ha JOMbIHUTENHM
(byHKLIMOHANHOCTW UAW NPOMSAHA Ha CbLUECTBYBALLM, KAKTO U CBbP3aHMW C TOBa YCIYrit 3a KOHCYNTaLumu M ofydeHus
oTHocHO BunmnHr codtyep KVASy, no o6ocobeHn nosvimu

Mperosopwm oT: [Oata: 08.10.2018 r.
Yac: 10:00 .
YuacTHuK EC AV BW. BI EOOL,

MpepacTasuTenu no speme Ha Nperosopu:

1. AOroBorp
1.1. Bb3naraHeTo Mo HacTOALLATa NPOUELYPa LUe MPUKNIOYM CbC CKAIOYBAHE Ha JOrOBOPH C TBHPAU LEHM 33
CpOKa Ha [eiCTBUE Ha CHOTBETHWA OTOBOP.

2. CPOKOBE
2.1. CpoKbT Ha JercTEMe Ha Aorosopa e 3a nepuof oT 60 mMeceua — ot 30.10.2018 r. go 29.10.2023 r.
2.2. Cpokose 3a peakuua U U3MbHEHWE — CbITIACHO TeKYLWA JOroBOp.

3. HEYCTOWKWN
3.1. Mpu HecnassaHe Ha Cpoka 3a M3NbfHeHWe Ha 3asBeHoTo, U3MbJHUTENAT gbaxu Ha Bb3JIOXWUTENSA
HeycToWka, B pa3mep Ha 0,5% Ha feH, 00 5% OT CTOWHOCTTa Ha 3asBKaTa. HeycroikaTa ce npyxealla oT
33JbJIKEHNETO KbM OOCTaBYMKE CNed U3MNPaLLAHe Ha YBeAOMMWTENHO NMUCMO (MOKYMEHT 33 HeycTolka ¢
obeslweTuteneH xapakTep) ot Bb3NTOXUTENS.
3.2. NnawaHeTo Ha HeycTOMKW He N1LIaBa W3MpaBHaTa CTpaHa MO LOroBopa OT MPaBoTO M Ja Tbpcw
obe3LLeTeHne 3a NpeTLpNeHu Bpeay 1 NponyCcHaTy NoJ3u Hag, pa3Mepa Ha HeycTonKaTa.

4. NOOAOPDBXKA
4.1, JedvHupaHu ca TpM KaTeropuu noBpenu, KOWTO, B 3aBUCUMOCT OT TAXHATA KPUTUYHOCT, ce obpaboTeaT
10 Cxema, CbFNacHO TeKyLmMTe JOrOBOPH.
4.2. HviBa B epapxvsTa 3a OCbLUEeCTBABaHE Ha NOLAPELXKKA, KaTO € NPeaocTaBeHa Bb3MOXHOCT 3a ecKanaLuws

Ha MO-BUCOKO HMBO 3a KOHTaKT B HepapxuATa, 6e3 O,D,O6DEHHE OT MO-HUCKOTO HWBO, OCUrypsABalLO
0000DBLXKATA:

5. TAPAHUUA 3A N3NMbJIHEHUE
5.1. Mpu noanvceaHe Ha AoroBopa M3MbNHUTENAT NpefocCTaBA rapaHuMA 3a UsNblHeHWe Ha AOroBopa B
pa3mep Ha 1% OT CTOMHOCTTa Ha CbOTBETHWA JOrOBOP.
5.2. CpoKbT Ha BANWAHOCT Ha NpeocTaBeHata rapaHLUmMA 3a U3MbIHEHUE e 3a NePUOL He NO-KpaTsK OT CPOKa
Ha AeCTBUE Ha [OroBopa, yAbaxeH ¢ 30 KanergapHu OHW.

6. MNAWAHE
6.1. lnawanHnATa 3a copTyepHa NOAAPBXKKA Le 6baaT u3ebpLusaHkn ot Bb3JTOXWTENA Ha TpumeceyHa Ha3a,

aieq U3BbpLUBaHe Ha yayrata u NnpuemMaHeTo W, KOeTo ce yoocTtosepaBa KaTto Bb3noxutensr, ypes CBO

e YMbAHOMOLILEHO AWLE, M3Mpawia WUMeiln JO YNbAHOMOLEHO /Auue Ha WanwaHutensa 3a

DeACTBUTENHO M3MbJIHEHA YCiyra, KakTo M MonyqaBaHe Ha dakTypa, W3flafeHa B NOCNefHWA AeH Ha
TpumeceuneTo. MMnawaHeTo e no 6aHkoB MbT Be3 aBaHC, B CPOK A0 45 (YETUPUAECET W NeT) KaneHaapH
LHU.



6.2. 3a BCMYKO OCTaHano NnallaHusTa ca CornacHo TeKyLmMTE 40OroBOpU,

7. TEXHUWYECKU NAPAMETPU
7.1. CbrnacHo AoKyMeHTH TexHUYeCKu M3ncKBaHua KbM Npoueaypa ¢ npeamMeT ,3akynyBaHe Ha HOBW JINLEH3M,
oCurypaBaHe Ha codTyepHa NoAapbXKa, paspaboTka Ha JOMbHUTENHW DYHKLUMOHAIHOCTU UM NpoMsHa
Ha CbLLIECTBYBALLIM, KaKTO U CBBP3aHMU C TOBA YCNYrW 33 KOHCYNTaUmKU M 06y4eHnAa OTHOCHO BunuHr codbyep
kVASy, no oBocobeHn no3vuuu, 3a Hyxawte Ha ,Enektpopasnpepenenue Or* EAL, ,EBH Bbarapws
EnextpocHabaasaHe” EAL, ,EBH Bbnrapus Tonnodwukauws” EAL v ,EBH TpeiguHr Cayt WidcT tOpbn”

EAL".

8. PA3JIN4HUN OOTOBOPKHA
8.1. OwumumaneH e3uk Ha porosopa — 6bnrapcku;
8.2. E3MK 3a TEXHAYECKM KOHTAKT — 6brapckn Unm aHrIMACKy;
8.3. JorosopbT e 6bhe u3rotseH Ha Hbarapckm esuk.

9. LEHX

3a obocobeHa no3uuma 1: 3aKkynyBaHe Ha HOBM JIMLIEH3U 3a OunuHr codpryep kVASy n ocurypsaiBaHe Ha
npuneX<awara craHgapTHa codTyepHa NoaApPBLXKKA.

HauyanHo npennoxeHue [LorosopeHo
HANMEHOBAHWE % OT CT/Ta % oT CT/Ta % OT CT/Ta 3a
3al1-3 3a4-5 rogvHa
rogvHa ot rofivHa ot
[Jorosopa jorosopa
codbTyepHa NOLAPBLXKA KbM aKTyaneH fMUEH3eH KaTanor, 3a
efHa roaunHa 21% 24% 20%
cohTyepHa noanpbxka Ha cobcTBeHn pa3paboTku 3a mbpeuTe 3
rOAVHW OT NPVMEMAHETO MM, 33 €AHa roayHa 23% 25% 23%

3a Enektpopasnpegenenue tOr EAL forosopbT We 6bae ckntodeH Ha ctoiHocT 1 500 000 nis. 6e3 AAC.

3a EBH bbnrapua EnektpocHabgsasaHe EAL DorosopbT Le 6bae ckiioueH Ha cToiAHocT 1 500 000 ne. 6e3 4AC.
3a EBH bvnrapua Tonnogukauus EAL 1oroopwsT Le Bbae ckioyeH Ha cToiHocT 1 000 000 ne. 6e3 A4C.

3a EBH TpeitanHr Cayt Winct HOpbn EAL, norosopwbT LWe 6bre cktodeH Ha cToiHocT 1 000 000 ns. 6e3 A4C.

3a obocobeHa nosuumA 2: PaspaboTka Ha AOMBAHUTENHM (DYHKUMOHANIHOCTM MNM APOMAHA Ha
CbLUECTBYBALLK, KAKTO U CBbp3aHUTE € TOBa YUIYrM 3a KOHCYATaUMM U oBy4YeHus OTHOCHO GWAMHI
codTyepa kVASy

HayanHo npepnoxeHue JoroeopeHo
HAWMEHOBAHWE Mapka EQ. ueHa, EQ. ueHa, EQ. ueHa 3a
nB. 6e3 A0C | ne. 6e3 4OC | uesnus cpok
3a1-3 3a4-5 Ha [OroBopa,
rogvHa ot roguHa ot nB. 6e3 OJC
forosopa borosopa

1. YCJ'IyI'VI M3BDPLUEHN HA MACTO NpPW Hac C NPOOb/DKUTENHOCT OT MUH. 3 nocn. paG AHW

- 33 KOHCY/ITaHT No npuioxeHue/ pa3pabotunk/
CUCTeMeH onepaTop Kar. |

- 33 KOHCY/ITaHT MO NpUnoXeHne/ pazpaboTdmk/
cncteMeH onepatop Kar. |

- 33 KOHCY/NTaHT No npunoxenwe/ paspaboTunk/ 1yn=8+, 3911.66 410724 3810.00
cuctemer oneparop Kar. il

- 38 KOHCYNTaHT No npunoxeHwe/ pa3pabotunk/
cucTemeH onepatop Kart. IV

1un=8u. 1271.29 1290.85 1290.00

1yn=8u. 3129.33 3324.91 3220.00

1un=8u. 4400.62 4596.20 4300.00




2. Ycyrv n3BbpLUEHN Ha MACTO MPKW HAaC C NPOOLKUTENHOCT No-Manka oT 3 nocn. pab. oHu

- 3a KOHCYNTaHT No npunoxexHue/ paspaboTynk/ lun=81y 1310.41 1349 52 1350.00
cucTemeH onepartop Kar. | A=0H. ' ' )

- 3@ KOHCYNTaHT NO NpunoxexHue/ paspaboTynk/ 1ug=8u. 3520.49 3618.29 3420.00
cnctemeH onepatop Kar. i

- 33 KOHCYNTaHT No NpuUnoxeHune/ paspaboTynk/ lun=8y 4107 24 4302.83 4000.00
cucTemeH onepatop Kar. Il f=254 ' ' ’

- 3a KOHCYNITaHT No NpunoxexHue/ paspaboTumnk/ 1un=84 4693.99 4889 58 4490.00
cucTemeH onepatop Kar. IV SIS ) ’ )

3. Ycnyrv nssbpLUeHn Ha MACTO Npu LOCTaBYMKa Ha ycyrata

- 33 KOHCY/NITAHT NO npunoxenune/ pa3paboTynk/ 1un=8y 880.12 899 49 910.00
cucTemeH onepatop Kar. | A=54% ) ) )

- 33 KOHCYNTaHT no npunoxexue/ paspaboTynk/ lun=8y 1955.83 2151.41 1900.00
cncTemeH onepatop Kar. |l S ; ) j

- 3@ KOHCYNTaHT No npunoxeHue/ paspaboTynk/ 1yg=84 2933.75 3031.54 2550.00
cnctemen onepatop Kar. il et ) ) )

- 33 KOHCYNTaHT N0 nprnoxexHune/ paspaboTynk/ 1 §E=B 3324.91 3520.49 3000.00
cucTeMeH onepatop Kar. IV o i ) )

4. ObyueHue Ha MACTO NpU HaC 33 1 YoBeK Tyn=8yu. 1955.83 2151.41 oTnaga
5. O6yuyeHre Ha MACTO Npu Hac 3a rpyna 148=8yv. 1955.83 2151.41 oTnaaa
6. Hapbaeka 3a U3BBPLUEHW YUTYrW U3BLH JOTOBOPEHOTO paboTHO Bpeme

OT NoHeaenHuK Ao cxbota % 50% 50% 50%
NPasHKU4HN OHKY % 100% 100% 100%
7. OexypcTBa U3BbH LOroBOPEHOTC paboTHO Bpeme

OT NOHeAe HNK o CbboTa yac 72.37 76.28 72.37
Henens, NpasHU4HW aHU yac 101.70 107.57 101.70

3a EnexTtpopa3snpegenenue tOr EAL porosopbT e 6bhe CktoveH Ha cTorHocT 2 000 000 nis. 6e3 AAC.

3a EBH bbnrapua EnextpocHabaasare EALL foroBopwT Lie 6bae cknioyeH Ha ctoHocT 1 800 000 re. 6e3 [J1C.
3a EBH bunrapua Tonnogukauus EAL norosopbT Lie Sbae ckoyeH Ha croMHoct 700 000 ns. 6e3 0AC.

3a EBH Tpenannr Cayt Mict KOpbn EAL foroeopuT Lile 6bae cKilo4eH Ha cToitHocT 500 000 nB. 6e3 40C.

3a oBocobGeHa nosuuusa 3: OcurypsasaHe Ha codTyepHa NOAAPHLIKKA Ha CUCTEMHO-OMEpPaTUBHO HUBO Ha
cucremata kVASy, KaKTo 1 yuiyri no MHCTaZIMpaHe Ha akTyanusauun/updates Ha kKVASyY

HAMMEHOBAHWE Mspka En. ueHa, | En. ueHa, | Eo. uena 3a
ne. 6es OAC | ne. 6e3s OAOC | uenus cpok Ha
33 1 - 3|3 4 - 5| porosopa,
roauHa oT | roavHa o1 | nB. 6e3 A4C
O0roBopa [0rosopa

— CTaBKa 3a Bb3MOXHOCTTA 3@ U3BbPLUBaHE Ha
YCIyTM 33 NOAAPbXKA Ha CUCTEMHO-OMEpPaTUBHO
HWBO.

MpenocTaBaHe Ha LEHA CMOPEef, HUBOTO Ha
MOLAPLXKa C NPUIOXEHM YCTYr1. Bb3MOXHOCT 33
CMfiHa Ha HWBOTO Ha NoAdpbLXKa.

mec. 1936.27 1955.83 1936.27

— UeHa 3a ydiyra no MHCTaNnaunA Ha aKkTyaamsauum

/Patchmanagement/ Mec. 13495.23 13690.81 13495.23

CTaBKkM 3a ycnyrv nNo NOAOPBXKA:

— (TaBKa 3a@ [OeXypCTBO W3BbH [OMOBOPEHOTO

paboTHO Bpeme /noHefeNHUK-NETLK/ s 72.37 7237 72.37

— CTaBKa 3a [exXypcTBO W3BbH [JOMOBOPEHOTO

paboTHo BpeMe /cbboTa, Henens, NpasHUYHU oHW/ Hac SieSE0) 01140 101.70




— (TaBKa 3a peanHo CBbpileHa paboTa npw
M3BbpLLUBaHE Ha ycnyra B AOrOBOPEHOTO paboTHO
BpeMe

Hac

cwra. On2

cern. ON2

corna. ON2

— (TaBKka 3a peanHO CBbpleHa paboTa npw
W3BLPLWBAHE Ha yaiyra wW3BbH gor. pab. Bpeme
NOHeeNHUK-NETbK

HanbaBka

50%

50%

50%

— (TaBKa@ 3a peanHo CBbplleHa pabora,
M3BLPLLUBAHE Ha yCnyra M3BbH for. pab. Bpeme
¢w0., Hep,, NPa3HNYHK OHW

Hapnbaska

100%

100%

100%

CraBku 3a yQnyrv no UHCTanauuAa Ha aktyasimsaunm

/Patchmanagement/

— CTaBKa 3a OeXypCTBO W3BbH [JOrOBOPEHOTO
paboTHO BpeMe /noHenenHUK-NeTbK/

Yac

72.37

76.28

72.37

— (TaBKa 3a OEXYPCTBO W3BbH [OrOBOPEHOTO
pa6oTHO Bpeme /cbb0Ta, Hefena, NPasHUYHK AHW/

Yac

101.70

107.57

101.70

— (TaBKa 3a peasHO CBbplieHa pabota npu
W3BLPLLUBaHE Ha yCnyra W3BbH Aor. pab. Bpeme
NOHEeeNHNK-NETHK

HanbaBKa

50%

50%

50%

— (TaBKa 3a peanHo CBbplieHa pabora,
u3BbPLUBaHe Ha yclyra u3sbH dor. pab. Bpeme
cbb., Hef,., NPasHUYHU OHK

Hapbaska

100%

100%

100%

3a EnekTpopasnpegeneHue lOr EAL AOroBopbT We 6bae CkaoyeH Ha ctorHocT 1 000 000 nb. 6e3 O4C.

3a BCUYKO, HENOroBOPEHO B HAaCTOALLMA NPOTOKOA, OCTaBaT BauaHW YUI0BUATA Ha OOKYMEHTALMATa 3a y4acTue U

CbAbPXKALWMATE C€ B HeA JOKYMEHTH.

NMOTBBLPXXAEHUE 3A CbAbLPXXAHUE HA NMPOTOKOJIA

—
HonynognucaHute nNpeacTaBUTeNM Ha yyaCTHWKa, CMe 3ano3HaTv U HambiaHO Cer'IaCH/MQEC bl HWETO Ha

F
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YYacTHUKBT nony4yun Konwme o1 HaCToALUA NPOTOKOJT.
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TEXHWHECKW U3NCKBAHUs

KbM
nanbnHeHne Ha Nopbuka C NpeaMerT:

3akynyBaHe Ha HOBU (hyHKLUMOHANHOCTH MITN NPOMSsiHA Ha CblUeCcTBYBaluM CbOo6pa3eHU ¢ U3UCKBaHVATA Ha 3aKOHa 1
ApyXecTBOTO smart metering cuctema

O6pabotka Ha Change Requests
a/ MNpefocTaBsHe Ha BL3MOXHOCT Bb3NOXUTENSA Aa PErucTpyupa UCUKBaHUATA KbM U3MbITHUTENS

6/ EBH npegocTass U3UCcKBaHE 33 NPOMEHMN UM HOBU (HYHKLIMOHANHOCTY, KaKTO U 33 HyXAa OT NpefocTassiHe Ha obyueHue

8/ MpoBepKa Ha U3NCKBaHETO 1 oOpaGoTka Ha Bb3HWKHANN BMNPOCU OT CTPaHa Ha M3MbIHUTENS B paMkuTe Ha ABa paboTHu
OHN

r/ NanbnHuutens B paMKuTe Ha cegem paGOTHM AHU U3ACHABA OTBOPEHUTE BLNPOCU

ol npe,ELOCTaBFIHe Ha ocbepTa OT CTpaHa Ha U3nbiHUTENA, nNo OAOGPEH LieHopa3nuc Ha ycrtyrute B paMKnTe Ha cegem paGOTHM
AHW, cnej nasiCHsAeaHe Ha BCUYKKM OTBOPEHU BHLNPOCHU

e/ cbrnacyeaHe Ha BpeMeHaTa 3a peanvlaumvs
x/ MpoBepka 1 NOTELPXAEHWE Ha odhepTaTa OT CTpaHa Ha BB3NOXWUTENs B pamkuTe Ha 10 paboTHu AHK

3/ Mpwu codpTyepHU paspaboTtku
- M3rOTBSIHE M JOCTaBsHe Ha codphTyepHuTE (DyHKUMM B TecToBaTa cuctema. NpefocrassHe Ha hopmMynsap sa MHcTanauvs.
- TECT 1 NMPUEMAHE OT CTPaHa Ha BbaNoXUTens
- MHCTanupaHe B NpoAykTuBHa cucTema. [pegoctaBsHe Ha DOPMYNAP 3a MHCTanaums.
- TECT U NpUemMaHe OT CTPaHa Ha Bb3noxuTens. MNpuemaHeTo NPUKIIOYBa ¢ NOAMMCBAHETO HA NpuemareneH unu
TPaHCMOPTEH NPOTOKON B NPOAYKTUBHATA CUCTEMA.

w/ Mlpu ycnyru, cBbp3aHy ¢ KoHcynTauum unu obyyeHus
- NpOBeXgaHe Ha KoHCynTauuuTe/obyyeHusTa
- NpueMaHe Ha koHcynTauumTe/obyuerusTa. MNpuemaHeTo ce AOKYMEHTUpA Ype3 NOTBLPKAEHUE HA NPEOCTABEHNTE OTYeTH
3a usBbplUeHa paboTa

1/ ManbnHuTens npeaocTans Hy)kHaTa AOKYMEHTaLMWs Ha BbL3anoxurens
K/ UsroTesiHE Ha hakTypa U 3annawjaHe
n/ Eanka 3a KOMyHMKaLuMA e 6brrapckm, No UaknioveHne, ¢ YroBopka, Moxe v Ha HEMCKU

Baxu 6nrapckoro MeCTHO BpeMe, KakTo 1 NoMUBHUTE/MPa3HUYHKUTE AHKM ca 6 bNrapckuTe NOYMBHU/NPA3HMYHM OHU
MpenocTassiHe Ha LEHOPA3NMC 3a KOHCYNTAHTY Mo NpunoxeHus/ paspaboTunum Ha codTyep / CUCTEMHW aaMUHUCTpaTopy 3a 1
yoeekoaeH=8 4aca. Cbluo Taka Aa 6bhaT cLoBpaseHn fanu ce U3BLPLUIBAT Ha MSICTO NPY HAC MU B TEXHWU oducH.

MpepocTaBaHe Ha LleHOPA3NUC 3a OGy‘leHMﬂ

MNpepocTaBsaHe Ha LeHOPa3nue 3a:
- AEXYPCTBO OT MOHEJENHUK-NETbK, U3BBLH JOroBOpeHoTo paGoTHO Bpeme
- DEXYPCTBO B cbHOTA, HEAENS W B NPA3HNYHN HU /ﬂ

I'IpenocTaBﬂHe Ha CNUCHK Ha CNyXutenute No Kateropmnun

OdpepenT:

NN
/mognuci el

TEXHUYECKWN U3NCKBAHUA Crp. 1071



TEXHUYECKM U3UCKBAHUA

KbM
n3nbNHEeHNe Ha NopBbYKa C NpeameT:

3aKkynyBaHe Ha HOBW NMLIEH3U M codpTyepHa NoAapbLXKKa Ha GUNMHIr codTyep kVASY

1. MoAapbkKa Ha aKTyaneH NPorpaMHoO-NMLUEH3eH KaTanor
2. [loroBopeH MpoLIeHT Ha NOAAPBLXKKE 3a UeNWUs Nepuoa Ha Jorosopa

3. OcurypsiBaHe Ha cochbTyepHa noAnpbkKa, o6xBaLlalla NpeAocTaBsHe Ha cnyx6a 3a CLOGIEHNA 1 NOAOPLKKA

a/ npepocrassHe Ha cryx6a 3a cbobLUeHUA B nepuoa NoHeAESTHUK-NETHK U Ha onpeaeneHuTe B bbnrapus paboTHU aHu B
nepuopa ot 08:00-19:00 BG u cbboTa B nepuoaa ot 08:00-14:00 BG, Ges 6bnrapckute ouumanii npasHium

6/ npegocTassHe Ha cnyx6a 3a CboOLLEeHNA 1 B Hegens 1 6bnrapckuTe NpasHULM cneg NpeasapuTenHo 3asieasaHe oT EBH B
nepvoga ot 7 paboTHu AHK

4, OTcTpaHsiBaHe Ha NnoBpeAun
4.1 KnacucpmumpaHe Ha nospeauTte:
1. MNospena ot kareropus 1 - KVASY He (PyHKLMOHMPA W/KUItM Bb3HUKBAT FPELUHN AGHHU
- huckanHata pasnevatka unu Cashpoints He thyHKUMOHUpAT
- paboTaTa Hait-manko B eAnH Mogyn e 6es uskiioueHne HeBb3MOXHa

- oTAenHn yHKLMKM OT macosaTta npepaboTka, kouto Tpabea Aa GbaaT peanvavpaHy 6e3 BpeMeBo 3aKbCHEHUE (Hanpumep
chakTypupaHe 3a paiioHa Ha OTYUTaHe, XO4 Ha NpeaynpexaeHUe v T.H.), He moraT aa 6baaT U3BbPLUEHN.

2. MNospepna ot kaTeropus 2 - oTAeNHA dyHKUMU Ha KVASY He paGoTaT unu paGoTaT rpelwHo. HeobxoaumunTte 3a fHesHaTa
paboTa ¢yHKLMOHANHOCTA HE Ca MM OTYACTY ca Ha pasnonoxeHue. CbLUECTBYBAT ANTEPHATUBHI Bb3MOXHOCTH.

- paboTtara Ha OTAEMHM YHKLUN Ha eavH MOZyn He € Bb3MOXHa U TR Moxe aa 6bAe Bb3cTaHOBEHA Camo ¢ n3BbHpeaeH
pasxoj Ha Bpeme 1 CpeacTBa, NPy KOeTo Ce Kacae 3a CbllecTBeHa (hyHKUNA OT MOAYyNa, KOATO TpadBa NOCTOAHHO Aa 6bae
nanon3saHa

- He € BE3MOXHO Ja Ce U3BbPLUM YCMYra, KOSTo TpsiGBa He3aBaBHO Aa Ce U3BBLPLLM 33 OTASNEH KNUEHT (KpaeH notpebuTten)
UNu He e Bb3MOXHO He3abaBHO HEOGXOAVMMOTO M3rOTBSIHE HA AOKYMEHT 33 OTOENEH KNUeHT

- paGOTaTa B €0UH Moayn Ui Ha eqHa OCHOBHA q‘JyHKLMSl OT MoAyna € CepUO3HO BB3NPENATCTBAHA, OOKONKOTO OT TOBa €
3acerHaTa uanaTta Hanu4yHocT Ha 6asaTa oT gaHHK Ha eHo npeanpusTue.

3. Mospega oT kateropusi 3 - He paBoTAT ONTUMANHO €AHA UMK NoBeYe PYHKLMK, HO HAMA CEPNO3HO BL3NPENATCTBAHE Ha
JAHeBHaTa paboTta

4.2 BpemeHa Ha peakuusi

1. 3a kaTeropus 1 - cnej perMcTpupaHe ce 3anoyea ¢ MaeHTUUUNPaHe Ha NpUYMHATa 3a NOBpeaa, & OTCTPaHABaHeTo
TpsbBa fa cTaHe B paMKkuTe Ha crieasalust paboTex aeH

2. 3a kateropus 2 - cneg perucTpupaHe ce 3anoyea ¢ UaeHTUULUPaHe Ha NPUYMHATA 3a NOBPEAa, a OTCTPAHABAHETO
TpabBa ga cTaHe B paMKWTE Ha criegsaiumTe Tpu paboTHN AHW

3. 3a kaTeropus 3 - eAvH AeH criep perucTpyupaHe ce 3anoYea ¢ WASHTUCHULMPAEHE Ha NpUYMHAaTa 3a NoBpeaa, a
OTCTPaHABAHETO Aa CTaHe B CPOK AOTOBOPEH MEXKAY ABETE CTPaHM

4.3 NpepaBaHe Ha cTaTyca Ha OTCTpaHsABaHe Ha NoBpeAara
4.4 Noepepara ce cuMTa 3a OTCTPAHEHa cnef, TECTOBE M chrnacue oT cTpaHa Ha EBH

5. locTaBka Ha HOBY NPOrpamHn BEpCUU
- Ja nonyyaBame MHOpPMaLMs 3a HamMdMe Ha HOBY MPOTrPamMHN BEPCUM
- [la ce cbrnacyBaT HauMHUTe U BpemeHaTa 3a HCTanauns

- HOBU BEPCHUU Ce AOCTaBAT Ha 6bnrapcxv| €3UK

- HoBUTE Bepcun TpaGBa fa ca KOHTPONUPaHU C aHTUBUPYCHU NpOrpamMu
6. 3akynyBaHe Ha HOB NUUEH3
- NpeAcTaBsHe Ha odepTa OT USMbIHUTESNA
- nopbyka ot EBH 1 4

OdcbepenT:
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TEXHUYECKUA NSUCKBAHUA
KbM

nu3nbnHeHne Ha nNopbv4Ka C NnpeameT.

3akynyBaHe Ha CUCTeMHa noAApbXKa Ha 6unuHr codTyep KVASY

CodTyepHa noaapbixKa Ha CUCTEMHO-ONEPaTMBHO HUBO Ha cucTtemara kVASy, KakTo U ycryru no uHctanupaHe Ha
aktyanu3sauunun/updates Ha kVASy

1. OcurypsiBaHe Ha noanpbxka:
1.1 3apaumnTe, KoUTO TPAGBA Aa ce U3NBbNHABAT, Ca criegHuTe:

3a rpeulku;

Mpoeepka Ha nor-chbannoseTe oT 6asata AaHHU 32 eBEHTYanHu rpelixu U NpeaynpexaeHns Bb3 OCHOBa Ha cboOLeHna

Database Check;

WHcTranupaHe Ha bnrpeiiam Ha 6asaTta gaHHu

DedparmeHTvipannsa Ha H6azata AaHHM 33 ABe cxemu Ha 6a3uTe AaHHM Ha kVASY

AHanus Ha cxeMuTe (aKTyanuanmpaHe Ha CTaTUCTUKUTE),

KoHTponupaHe u eBeHTyanHo gobassxe Ha NuUnceaLly UHAEKCK OT 6asaTta AaHHu;

HabniogeHne Ha HaTOBAapBaHETO HAa pPeCypcUTe, ONTUMUIUPAHE Ha pecypcuTe U Ha nepdopmaHca

KoHTponupaHe Ha napameTpuanpaHeTo Ha 6a3aTa AaHHU, TYHUHT Ha napameTpuTe;

MpoakTUBHW MEPKKM 3a NOBULLIABAHE CTEMEHTA HAa pasnonaraeMocT Ha Basarta gaHHW, KbM TyHUHra Ha 6asata JaHHA U

KbM I'Ipe,ﬂBapI/ITeJ'IHOTO nnaHupaHe

HabnioaeHue 1 aganTvupade Ha CTPYKTypuTe Ha 6asaTta faHHu, kaTo Hanp. pasmepa Ha Tablespaces u Datafiles;
NybnupaHe Ha NPOAYKTUBEH I03bP B AEMOHCTPALMOHEH, PECT. TECTOBM 03bP;

3anaraHe Ha HOBW CXEMM 1 103bPH

Mpoeepka Ha RMAN-Backup Ha 6asata agarHu Ha Oracle

OrtueT 3a cTatyca Ha 6asata AaHHY;

MocTosiHHO K cucTemaTyHo Habnwgernne Ha kVASy DataGuard

Patch Ha kVASy DataGuard Bcnencteune Ha bnrpeitav Ha 6asarta gaHHu;

Tect Ha Switch-Over/Standby-dyHkunoHanHocTTa

HaGnoneHve Ha nor-channoseTte

MpoakTuBeH KOHTpON Ha nnaTtdiopmaTa C MOMOLYTA Ha MOHUTOPVHIOBa CUCTEMA

Switch-Over B cny4ain Ha kaTtacTpoda

ExxepnHeBHa npoBepka Ha Application Server Activity Logs

Wuctanupade Ha Application-Server-Updates / Upgrades 3a oTcTpaHsiBaHETO Ha rpeLuku

ExeceaMuyHo HabniogeHne Ha HaTOBapBaHETO Ha pecypcuTe

MpoaKkTUBHM MepKu 3a NOBULLIABAHE CTENEHTA HA pasnornaraemocT

BxnioyBaHe Ha HOBU CXeMin

OTuert 3a ycnyrute, CBbp3aHU C annnkaLMoHHUs cbpBbp (Application-Server — Servicereport)

Mpoeepka Ha nor-¢painoseTe oT 6a3aTa gaHHU Ha DWH 3a eBeHTyanHu rpetikin u npeaynpexaeHus Bb3 OCHOBA Ha

C'bOﬁI.LI,eHMFl 3a rpeLUkn

Database Check

MHcTannpaHe Ha bnrpeitayn Ha 6asaTta gaHHu Ha DWH

Hedparmentupare Ha 6asaTta gaHHu Ha DWH 3a 1 cxema

AHanun3 Ha cxemaTta Ha Data Warehouse (aktyanusmpaHe Ha cTaTUCTUKUTE);

KoHTponunpaHe n eBeHTyanHo gobaesiHe Ha nunceawm uHaekcn ot 6asara aaHHu Ha DWH;

KoHTponnpaHe Ha napameTpuanparHeTo Ha DWH, TyHuHr Ha napameTpure;

KoHTponupane Ha Bl — cbpBbpa;

bnaeiirsaHe Ha Data Warehouse Repository;

MpoakTUBHM MepKM 3a NOBULLIABAHE CTEMNEHTA Ha pasnonaraemoct Ha 6a3ata gaHHu Ha DWH, kbm TyHunra Ha 6asarta

AAHHU N KbM NpeaBapUTenHOTO NNhaHupaHe

Ha6riogeHne n agantupaHe Ha CTPyKTypuTe Ha 6a3zaTa AaHHU, kKaTo Hanp. pasMepa Ha Tablespaces n Datafiles;
OTverT 3a cTaTyca Ha 6asara gaHHu Ha DWH;

1.2 BpeMe 3a o6cnyxBaHe
- 33 nepuoja noHeAenHuk-neTbk ot 8:00-18:00 BG
- 4 yaca Bpeme 3a peakuus

1.3 JonbrHUTeNHU ycnyru

- YacoBW CTaBKW 33 paboTa/aexypcTBa, U3BLH 4OrOBOPEHOTO CTaHAapPTHO paboTHO Bpeme 3a obecnyxBaHe

a/ [lomalHo AeXypcTRO — NoHeAEeNHUK-HeaAens

6/ ViabpLuBaHe Ha ycrnyra U3sLH JOTOBOPEHOTO CTaH4apTHO paboTHO Bpeme 3a oBCnyXBaHe OT NOHeAEeNHNK-NeThbK

TEXHUYECKW N3NCKBAHNUA Crp. 10712



B/ M3pbpluBaHe Ha ycnyra U3BbH AOrOBOPEHOTO CTaHAAapTHO paboTHO BpeMe 3a obenyxeaHe B cb60Ta, Heaena u
ouLManHn NPasHU4HU GHY

2. Unctanupane Ha akTyanusauum 8 cucremara/Patchmanagement
2.1 3apgayure, KOUTO TpsIGBA Aa ce U3NBLIIHABAT, ca cneaHuTe:
- UHcTanupaHe Ha Bugfixes, sngeiitu 3a kVASy
- MHcTanupaHe Ha bnrpeiav/releases 3a kVASy
2.2 Bpeme 3a uHCTanauuvs
- 3a MpoaykTuBHa cucTema noHeaenHuk-NeTbK 3a BpemeTo o1 7:00-24:00 BG, cwbora 3a Bpemeto o1 08:00-14:00 BG

- 3a TecToBa cucTeMa NOHeAeNnHUK-NETHLK 3a BpeMeTo oT 7:00-17:00 BG, cbvboTa 3a BpemeTo oT 08:00-14:00 BG

2.3 [lonLnHUTesTHU yCryru
- YacoBu cTasku 3a paoTa/fexypcTBa, u3BbH NOTOBOPEHOTO CTaHAApPTHO paboTHo Bpeme 3a abenyxeaHe

a/ [loMaLHO AeXYPCTBO — NOHEAERHUK-HedesIst

6/ N3BbpLusaHe Ha ycnyra N3BbH JOroBOPEHOTO CTaHAAPTHO paGoTHO Bpeme 3a o6CnyKBaHe OT NOHeAenHuK-chboTa

B/ U3BbpluBaHe Ha YCNyra U3BbLH JOTOBOPEHOTO CTaHAapTHO PaboTHO BpeMe 3a obcnyxeaHe B Heaens n oduunaniu
MPasHUYHWA SHU

Pa3xogure 3a TpaHCNOPT, KOMaHAUPOBKU, HOLYBKK, AHEBHU U APYrW Aia Ca BKINKYeHU B LieHUTe.

OdbepeHT:
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