NPOTOKOJ1 ot goroeapaHeTo

no npoueaypa Ha AOroBapAHe C NpeABapUTENHA NOKaHa 3a ydactue

Ne 199-EP-17-CI-Y-3

Mpeamer: ,MoaHosABaHe nopmpbxkata Ha apxveupawy/backup codbrtyep EMC  Networker. MogHoeaBade Ha
TexHn4eckaTa NOAAPBXKA Ha AMUCKOB CTOPUOX Macns EMC VNX5300, no obocobeHn nosuumm"

lperosopu oT: Hata: 02.08.2017
Hac: 14:00

YuyacTHuk Ec kc A Tex O0[

OdpepTa Na 8243/19.07.2017

MNpeacrasuTeny no speMe Ha Nperosopu:  Mapus baHKoBa

3a O6oco6eHa noznyusa 1

Ha ocHoBaHve 4n.67 ot MMN30M, koMucnaTa, HasHadeHa CbC 3arnoBen Ha Bb3NOXUTENA, MPOBEAE MPeroBopu ¢
yHacCTHWKa, NPy CNefHnTe YCIOBUS:

1. AOrosorp
1.1. Bbv3naraHero no HacToAwaTa Npoueaypa e NPUUToHY CbC CKKOYBAHE Ha AOrOBOop C TBLPAK UEHU 3a CPOKa
Ha LENCTBME Ha A0roBOpa.

2. CPOKOBE

2.1, CpokbT Ha OelicTene Ha JOroBopa e 3a nepuop OT 36 Meceua

2.2. CpokbT 3a CTapTupaHe Ha nopapbxkaTa Ha Cuctema 1, CbOTBeTHO Ha CucTema 2, e He No-ObabT OT 2 Yaca u
3ano4Ba fa Tede Cflef unpallaHe oT CTpaHa Ha BBL3NoXuTens Ha 3adBKs 3a CTapTVpaHe Ha nodapwxKaTa Ha
CboTBETHATa CMCTEMA C NOCOYEHW KOHKPETHU AINLEH3N,

2.3. CpoK®T 33 peakuua npu Bb3HWKBaHE Ha Npobniem e He Mo-ObAbr OT 4 Yaca M 3ano4sa [a Teue ceg
v3npalliase Ha e-mail OT Bv3noxuTens, usnpateH C Onuvs 3a ,U3BECTABAHE NPK NONYYasaHe” U NPUAPYXKEH C
obaxpaHe 10 NALETO 33 KOHTAKT Ha M3nbaHuTens.

2.4. CpokbT 32 OTCTpaHABaHe Ha NPoBiemM 1 Bb3(TaHoBABAHE Ha dyHKLUMOHAHOCT € He MO-KbCHO OT 17:00 Yaca Ha
Cneasalims paboTeH AeH W 33N04Ba Aa Teye OT MOMEHTE, B KOWTO Bb3oXuTens nonyyu obpatHa
MHPOPMaLIMA, He CepBM3eH MHXeHep e 3anoqHan paboTa no oTcTpaHseaHe Ha npobiema. B cnyvald, ue
Bb3noxuntenar He nony4q obpatHa nHdopmaums 3a 3anoysaHe Ha paboTa, BPeMeTo 3a oTcTpaHABaHe 3anoyea
A3 Teye aBTOMATUYHO Cf1ef U3TW4YaHe Ha BPEMETO 3a peakums (4eTrpw Yaca).

2.5. CpOKbT 32 BHEApABAHE Ha NOCTOAHHO peweHne e [0 30 KaNeHoapHu AHW Crefl Peanv3upaHo BPEMEHHO
TaKOBa.

3. HEYCTORKN
3.1. MNpwn HecnassaHe Ha CbrnacyBaHWUTe CPOKOBE 33 OTCTPAHABAHETO HA ACEKTU C NPOCPOYME OT AOrOBOPEHUTE,
VI3NbAHNTENAT ALIXU HECYTOMKA B Pa3MEP KaKTO CNeaga:
3.1.1.Mpun HecnassaHe Ha CbiNaCyBaHUTE CPOKOBE 3a peakumA:
3.1.1.1.MonosuH MeceuHa Takca npu 3ano4saHe Ha paboTa Ha CEPBU3EH UHXEHEP Cned 4-us, HO npeau
48-151 Yac C1efl M3NpallaHe Ha yBeaOMAEHUE 33 HaauymMe Ha NPobnem no eavH oT npeapuaeHnTe
33 Lenta KOMyHUKAUMOHHW KaHau
3.1.1.2.EnHa MecedHa Takca npu 3anodBaHe Ha paboTa Ha CepBU3EH UHXEHEp cned 48-ua, HO Npeaun 96-us
4ac Cnep vMsnpallaHe Ha yBefOMAEHME 3a Hamuyme Ha npobnem No efauH OT MpeasuagruTe 33
LenTa KOMYHWUKaLMOHHW KaHanw
3.1.1.3. Mpwn nvnca Ha nHOPMaUKA 3a 3anouBaHe Ha paboTa Ha CepBM3eH UHXEHep cnep 96-Us Yac cnes
M3npallaHe Ha yBemoOMMEHME 3a Hanuyue Ha npobnem No eauH OT NPedBMASHWTE 33 LenTa
KOMYHWKaUWOHHN KaHanun, Bb3NTOXUTENAT vima npaso fa npekpatu LOroBopa
3.1.2. Tpn HecnassaHe Ha CbracyBaHnTe CPOKOBE 33 OTCTPaHABaHe Ha Npobnem:
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3.1.2.1. MonosuH MecedHa Takca Mpu OTCTPaHABaHe Ha npobnem cnen KparnHws Cpok, Ho npegu 17:00
4aca Ha BTOPUWA AeH /e, M3TUYaHe Ha CpoKa 33 OTCTpaHABaHe Ha npobnema.

3.1.2.2. EaHa MeceyHa Takca npw OTCTpaHABaHe Ha fedekT cneg 17:01 4aca Ha BTOPUSA AeH Cfles U3ThYane
Ha CpOKa 3a OTCTpaHABaHe Ha npobnema, HO npeaw 17:00 Yyaca Ha 4-us feH cnen U3TUYaHe Ha
CpOKa 32 OTCTPaHABaHE Ha AemekTa.

3.1.2.3. Mpn Hanwumre Ha aedekT cnen 17:01 yaca Ha 4-vis feH CNef W3TWYaHE Ha CPOKa 3a OTCTpaHABaHe
Ha pedekta, Bb3NOXUTENAT nMa npasBo fa npekpatv 4orosopa

3.2. Tpu BBEEXAAHE NOCTOAHHO PELIEHME C NPOCPOYNE OT AOrOBOPEHUS B T. 2.5 OT NO-rope CpoK, Bb3noxuTensr
MMa NpPaBso Aa NpeTeHAMpa 3a HeyCTOMKa 3@ NPOCPOYBAHE Ha CTOMHOCT 0T 0,5% OT TakcaTa 3a NOAOPBXKA Ha
CbOTBETHOTO OBOpYABaHE 3a BCEKV KaneHfapeH AeH OT faTaTa Ha NpPOoCpOYBaHETO A0 Makcumym 8,0% ot
obLwata CTOMHOCT Ha aorosopa 6e3 sknover OAC.

3.3. Heycronkata ce npuxsalla OT 3aAb/XEHUETO KbM M3MbAHUTENS C1ef U3NpaLaHe Ha yBeAOMUTENHO MUCMO
(BOkyMeHT 3a HeycTolika ¢ oBe3lleTuTeneH xapakTep) oT cTpaHa Ha Bb3JTOXUTESA

3.4. B cy4an Ha popCMaxopHM 06CTOATeNCTBA, BB3HMKHANN Npu VI3MbHUTENS, ChlmaT He AbAXU HeyCTONKM
34 NpoCpo4BaHe.

3.5. nawaHeto Ha HeyCTOWKM He NWiasa W3npasHaTa CTpaHa no A0TrOBOpa OT MPaBoTO W A3 TPk 0besileTeHme
3a NPETHPNEHN Bpeaun v NpoMyCcHATK NO3K Hafj PasMepa Ha HaunceHUTe HeyCTomKN

3.6. B c/lyyait Ha eHOBPEMEHHO HACTBMBAHE Ha NOBEYE OT eHO OT ONUcaHMTe B T. 3.1 Wuam T. 3.2 3aKbCHEHMS,
TO HEeYCTOWKWTE Ce NpuaaraT KyMynaTuBHO..

4. TAPAHUMN

4.1. lapaHunoHeH cpok — CTpaHuTe ce Cbrnacagar, 4e 0 OTHOLEHME Ha TapaHUMOHHUA CPOK MPUAOXEHUe
HaMupa CbOTBETHMA pasden OT TbProBCKUTE YCIOBHA.

4.2. TapaHuuA 3a u3MbAHeHue - Tlpu NOANMCBAHE Ha [OTOBOPA V3MBLAHUTENAT NpPeAocTasBA rapaHuus 3a
M3MBNHEHWE Ha [4OroBOpa B pa3Mep Ha 3 % OT CTOMHOCTTa Ha 4OroBOpPa.

4.3. CpOoKbT Ha BaNWAHOCT Ha MpefoCTaBeHaTa rapaHUMA 33 W3MbJHEHWE € 33 NePUOA He MO-KPaTbk OT CPOKa Ha
[eNCTBIE Ha AOroBopa, yabxeH ¢ 30 KanenaapHn gHu

5. MNALLARE
5.1. MnawaHnata uie 6baat n3BbLPLIBaHK OT Bb3TOXKUTENS Ha Ga3a peasHO M3BbPLIEHM OERHOCTHU, Ha MeceyHa

fasa, no GaHkos NbT 6e3 asaHC, B CPOK [0 45 (YETMPMAECET U NET) KaNeHAapHW AHM, Cfled NpuemMo-
npefasateneH NpOTOKON 3a AEVCTBATENIHO M3Mb/IHEHa YCNYra K NoJydaBaHe Ha akTypa.

6. TEXHNYECKU MAPAMETPU

6.1.

6.2.

3a Cpoka Ha OencTBMe Ha [OroBOpPa MBMbAHATENAT €8 3aab/iKasa fa MMa HasHaueHM CheumanucTin ¢
KBasMUKkaLumMm, ONPeaeneHn B 3adbIXNTENHNATE M3NCKBAHWS KbM KaHOMIATUTE 3a fonyckaHe A0 yyacTue B
npoLenypara;

B cnyvamnte Ha M3NbAHEHWE Ha AEMHOCTW, 33 KOWTO Ce M3MCKBA M3MbAHUTENA [a NpuTexasa ChOTBETHM
NNUEH3K, YAOCTOBEPEHNA, PA3PEeLUMTENHN U T.H., TO TOM Ce 3aAbMxasa A3 MOAAbPXa BAaNUAHOCTTA VM 33
CPOKa Ha AeiCTBMe Ha [OroBopa.

7. PA3JINMHU OOroBOPKU

7.1.

MNoaapwxkara Ha NUUEH3 NO No3uuma 28 ot Cuctema 2:

[ 2 ]
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7.3.

HaMa Aa 6bae nogHoBABaHA
B pamkuTe Ha codTyepHata NOAAPBKKA YHACTHUKLT Lie NPELoCTaBy akTyanHa BepCua Ha M3NO0M38aHNTe KbM
MOMEHTa Mp¥ Bb3NOXUTeNA fnueH3n 6e3 QONBLAHUTENHO 3annallaHe. PecnekTueHO OT Mpous3soauTend Lie
Obae NoNyYeH CrMChK C akTyanHUTe BEPCAM Ha CLOTBETHWUTE NNLIEH3N, C KOUTO LUe BLAaT 3ameHeru Tekywmre
nnueHsr 3a Cuctema 1 1 3a Cuctema 2.
C Uen rapaHTvpaHe Ha HeNpekbCBaeMOCT Ha NOAJPBXKATA Ha AvueH3wTe no Cuctema 1 CTapTupaHeTo Ha
HOBaTa VM NOAAPBXKA CNedpa da 6vae cymtaHo oT 01.08.2017, 3a nepuof oT 36 meceua. NopapeXxkaTa Ha
Cncrema 2, cnegsa aa Huae cymntano ot 01.05.2018, 3a nepuog oT 27 meceua.

—
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HayanHo LeHoBO NpegnoXKeHUe 3a UANOCTHO U3NMbAHEHUE: 297 770,40 nB. 6e3z AAC.
OKoHuYaTe/IHO LieHOBO NpeNIOXKEHWE 3a UANOCTHO U3MNbJIHEeHue; 264 303,65 nB. 6e3 AAC.

33 BCMYKO, HEHOTOBOPEHO B HACTOAWUMA MPOTOKON, OCTaBaT Ba/MAHW YCIOBWATA Ha OOKYMEHTALMATA 3a yuacTue
CbObPXALUMTE Ce B HEA AOKYMEHTHY.

CTpaHuTe Ce CbrnacAsar, Ye ¢ NOANMCBAHETO Ha TO3M MPOTOKON BCUYKM OOKYMEHTM - Ha y4acTHIKA M Ha Bb3noxutens — no
Ta3w [lpoueflypa NpeacTaBnABaT TbpProscka TakHa W NPELOCTABAHETO Ha BCAKAKBA WHAOPMALUWATA CTaHana W3BecTHa Ha
Bb3noxutens s pamkute Ha Ta3W Npouedypa MOXE Aa C& W3BbpLUM eAMHCTBEHO CbC CbIMACUe Ha NIMLETO, NPeacCTasmio
ChbliaTa.

NOTBBLPXXAEHUE 3A CbAbLPXAHME HA MPOTOKONA

Jj,onyno,unmcaHMTe npeacTaBUTeNM Ha yd4acCTHUKAE, CME 3ano3HaTW U HaMbAHO, r}acrm CbC 'C‘bﬂ.?)(aHVleTO Ha HacToALmMA
L

NPQIOKON -
VHopmaumsaTa e 3anmyeHa cbriacHo yn. 2 n un. 4 ot 331

YYaCTHUKET nonyyn Konme OT HaCToALLMA NPOTOKON.



EVN

TexHunuyecku cneyudukaumm, NspaHume: 1
KbM npoueaypa Ha AOoroBapAHe C npedBapuUTesiHa NokKaHa 3a ydactmne
Ne 199-EP-17-Cl-Y-3

npeamMet: [lofgHOBsBaHe noadpbXkaTa Ha apxvBupaul/backup codptyep  EMC Networker. MogHoBsABaHe Ha
TexHMyeckaTa NoaapbXKKa Ha AMCKOB cTopUaX MacuB EMC VNX5300, no o6ocobeHun no3unumm

ObocobeHa no3muma 1 - NMoaHoBABaHe NoAapbxKaTa Ha apxvBmMpall/backup codpTyep EMC Networker

ObocobeHa no3muma 2 - NMoaHoBABaHe Ha TexHuYeckaTa NoOAAPbXKA Ha ANCKOB cTopuaxX Macne EMC VNX5300

3a 060cob6eHa no3uuma 1 - MogHoBABaHe NoaapbXXKaTa Ha apxuBupawy/backup codpryep EMC
Networker

1. O6Lwa uHdopmaumsa

Bb3/10XKMTENAT pa3nonara CbC CbleCTBYBalUM ABa OPos OTAENHM U He3aBUCMMU apxmuBupalin/backup cnctemmn —
Cucrtema 1 n Cnucrema 2.

Cuctema 1 e 6Ga3vpaHa Ha CTaHOapTeH x86 ABynpolecopeH ISS cbpBbp. OnepauynoHHaTa cncteMa e Microsoft
Windows 2008R2. WHctanupaH e EMC NetWorker 8.2.4.4.Build. 1366 Networker Edition, pa3nonarall, cbC ciefHuUTe
NHCTaNMPaHN 1 aKTUBUPAHW JINLLEH3NN:

Ne no HW Model
pea | Indentifier Number Support Description Qty Support Option

BACKUP AND RECOVERY MANAGER -
NETWORKER

—_

1 34601f6c 456-103-951 ENHANCED SOFTWARE SUPPORT

BACKUP AND RECOVERY MANAGER -
2 34601f6c 456-103-951 NETWORKER 1 | ENHANCED SOFTWARE SUPPORT

BACKUP AND RECOVERY MANAGER -

3 34601f6c 456-103-951 NETWORKER 1 | ENHANCED SOFTWARE SUPPORT
4 34601f6c 456-004-635 g}g_éli&)CH SOFTWARE MOD 1-128 1 | ENHANCED SOFTWARE SUPPORT
5 34601f6c 457-100-010 | NW AUTOCH UPGRD FROM 1-128 TO 1-256 1 | ENHANCED SOFTWARE SUPPORT
6 34601f6c 456-100-691 | NW CLNT QTY 5=IA 1 | ENHANCED SOFTWARE SUPPORT
7 34601f6c 456-100-691 | NW CLNT QTY 5=IA 1 | ENHANCED SOFTWARE SUPPORT
8 34601f6c 456-100-691 | NW CLNT QTY 5=IA 1 | ENHANCED SOFTWARE SUPPORT
9 34601f6c 456-100-691 | NW CLNT QTY 5=IA 1 | ENHANCED SOFTWARE SUPPORT
10 | 34601f6c 456-100-690 | NW CLNT=IA 1| ENHANCED SOFTWARE SUPPORT
11 | 34601f6c 456-100-699 | NW DISKBACKUP OPT TIER 3: 10TB=CC 1 | ENHANCED SOFTWARE SUPPORT
12 | 34601f6c 456-100-701 | NW DISKBACKUP OPT TIER 5: 50TB=CC 2 | ENHANCED SOFTWARE SUPPORT

13 | 34601f6c 456-101-779 yvmxlﬁzADATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT




NW MOD DATABASES AND APPS
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14 | 34601f6c 456-101-779 WIN/LIN=IA 1 | ENHANCED SOFTWARE SUPPORT

15 | 34601f6c 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

16 | 34601f6c 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

17 | 34601f6c 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

18 | 34601f6c 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

19 | 34601f6c 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

20 |34601f6c 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

21 | 34601f6c 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

22 | 34601f6c 456-100-596 | NW MOD FOR ORACLE CLIENT WIN 1 | ENHANCED SOFTWARE SUPPORT

23 | 34601f6c 456-101-761 | NW SVR NETWORK ED WIN/LIN 1 | ENHANCED SOFTWARE SUPPORT

24 | 34601f6¢ 456-101-772 | NW NETWORK ED DED STG NODE UNIX=IA 1| ENHANCED SOFTWARE SUPPORT

25 | 34601f6¢ 456-101-772 | NW NETWORK ED DED STG NODE UNIX=IA 1| ENHANCED SOFTWARE SUPPORT

Cuctema 2 e 6asvpaHa Ha CTaHOapTeH X86 ABynpoLiecopeH ISS cbpBbp. OnepalnoHHaTa cucteMa e Microsoft
Windows 2008R2. WHcTanmpaH e EMC NetWorker 8.1.1.7.Build.333 Networker Edition. Cuctema 2 ce Hamwupa B
akTWBHa noaapbxka A0 17.04.2018 BkJounTenHo, obe3neyeHa CbC CbOTBETHUAT AOrOBOP 3a NoAapbxka. Cuctema 2
pa3nonara CbC CIefHUTE UHCTAaNMPaHN U aKTUBMPAHW JINLLEH3N:

Ne no HW Model i .

pea | Indentifier Number Support Description Qty Support Option
1 Ob3d4ef6 | 456-004-635 ?C’(VDQHKCH SOFTWARE MOD 1-128 1 ENHANCED SOFTWARE SUPPORT
2 Ob3d4ef6 | 456-004-635 ?gég&)CH SOFTWARE MOD 1-128 1 ENHANCED SOFTWARE SUPPORT
3 0b3d4ef6 | 456-004-660 INW NETWORK ED STG NODE WIN 1 ENHANCED SOFTWARE SUPPORT
4 0b3d4ef6 | 456-004-660 INW NETWORK ED STG NODE WIN 1 ENHANCED SOFTWARE SUPPORT
5 0b3d4ef6 | 456-100-594 INW MOD FOR MS EXCG SVR CLIENT WIN 1 ENHANCED SOFTWARE SUPPORT
6 Ob3d4ef6 | 456-100-595 INW MOD MS SQL SVR CLNT WIN 1 ENHANCED SOFTWARE SUPPORT
7 Ob3d4ef6 | 456-100-595 INW MOD MS SQL SVR CLNT WIN 1 ENHANCED SOFTWARE SUPPORT
8 0b3d4ef6 | 456-100-633 INW MOD MICROSOFT APPS=IA 1 ENHANCED SOFTWARE SUPPORT
9 0b3d4ef6 | 456-100-690 INW CLNT=IA 1 ENHANCED SOFTWARE SUPPORT
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10 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
" Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
12 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
13 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
14 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
15 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
16 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
17 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
18 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
19 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
20 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
21 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
22 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
23 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA 1 ENHANCED SOFTWARE SUPPORT
24 0b3d4ef6 | 456-100-692 |[NW CLNT QTY 25=IA 1 ENHANCED SOFTWARE SUPPORT
25 0b3d4ef6 | 456-101-236 INW SVR NETWORK ED WIN (E) 1 ENHANCED SOFTWARE SUPPORT
26 Ob3d4ef6 | 457-100-010 [INW AUTOCH UPGRD FROM 1-128 TO 1-256 1 ENHANCED SOFTWARE SUPPORT
27 Ob3d4ef6 | 457-100-010 [INW AUTOCH UPGRD FROM 1-128 TO 1-256 1 ENHANCED SOFTWARE SUPPORT
28 34601f6c | 456-101-772 INW NETWORK ED DED STG NODE UNIX=IA 1 ENHANCED SOFTWARE SUPPORT

2. TexHUYeCcKUu U3NCKBaHMUA 3a NopgapbXKKa Ha apxuBupawmte/backup cuctemu Cuctema 1 n Cucrema 2.
2.1. Cucrema 1:

2.1.1. KaHamaaTsT TpAbBa Aa NoAHOBW, Cef M3npallaHe Ha 3asBKa OT CTpaHa Ha Bb3noxuTtens, 3a cpok oT 3
rogvHn nogapbxkkata (Enchanced Software Support) Ha Tekywlo YHKLMOHMPALLMTE WHCTaNMpPaHW
NnUeH3n Ha Cuctema 1, cymtado o1 Ne 1 go Ne 23, skJ/1. [logapbxkara Ha AnUeH3n ¢ HoMepa 24 n 25
HaMa fa 6bde NOAHOBABAHA.

2.1.2. KaHomaaTsT TpsabBa Aa NpefocTaBy codTyepHa noaapbxka Tvn EMC ENHANCED SOFTWARE SUPPORT
rev. November 4, 2015, cnopep, cneundukaumara ot Mpunoxerve 1 - EMC Enhanced Support.

2.1.3.KaHamaaTsT TpsAbBa fa NpegocTaBy noaapbxka oT Tina 4xNBD (Next Business Day)x365:

2.1.3.1.Bpeme 3a peakuya — MakcMMyM 4 Yaca. Mpun Bb3HWKBaHe Ha NpobieM Bb3noxumTens onoBecTssa

TOBa Ha KaHaupaTta ypes m3npallaHe Ha e-mail, npuapyxeHo ¢ obaxaaHe Ha TenedoHeH HoMmep
3a npvemaHe Ha 3asBKW, ocurypeH oT KaHoupata. TUCMOTO ce w3npalla C onuus 3a
,V3BecTaBaHe npu rnosyyaBaHe”. CpOKbT 3a BpeMe Ha peakLys 3aroysa [la Teye OT MOMEHTa Ha
M3npatlaHe Ha eneKTPOHHOTO MMcMO. CPOKbLT 3a BpeMe Ha peakluvs MpUKIioyBa B MOMEHTa, B
KOWTO Bb3anoxwutens nosydn obpaTHa MHDOPMALIMS, Ye CepBU3eH MHXeHep e 3anodHan paboTa
Mo OTCTpaHsABaHe Ha Npobiema, HO He Mo KbCHO OT YeTUpY Yaca OT MOMEHTA Ha M3npallaHe Ha
yBE[IOMJIEHMETO 3a Bb3HVKBaHe Ha npobiem.

2.1.3.2.BpeMe 3a oTCTpaHABaHe Ha Npobnem — He No-kbcHO oT 17:00 Yaca Ha cnefBallus paboTeH OeH,

CYATAHO OT MOMEHTa, B KOWTO Bb3foxuTens nony4u o6paTHa I/IH(i)OpMaLI,I/IF!, ye cCepBu3eH
NHXeHep € 3aloYHan pa60Ta Mo OTCTpaHABaHE Ha rlpo6ne|v|a. B cnyqam, ye Bb3noxutensar He
nony4u o6paTHa I/IHdZ)OpMaLI,I/Iﬂ 3d 3aro4yBaHe Ha pa60Ta, BPEMETO 3a OTCTPaHABaHe 3alo4Ba [a
Teye aBTOMaTWU4YHO e W3TW4aHe Ha BPEeMETO 3a peakunA (‘-IETI/IpI/I yaca). Bpemeto 3a



OTCTpaHsABaHe NPUKIOYBA MPW OTCTPaHABaHe Ha NpobiemMa Uan Npu peannsmpaHe Ha BPEMEHHO
peLleHne ocurypsaBallo paboTocnocobHOCT Ha cucTemata. B cnyvaid, Ye OGbhe peanunanpaHo
BPeMEHHO pellleHne, 3anoyBa fa Teye cpok OT 30 KasleHAapHW [HW 3a BHeLpABaHE Ha NMOCTOAHHO
peLleHue.
2.1.4. KaHomaaTsT TpsibBa Oa ocurypu noaapbxkka Ha MACTO (on-site) mpu Bb3noxuTens oT MUHUMYM 4
YOBEKOAHM Ha roguilHa 6a3a.
2.1.5.KaHOompaTtsT TpsAbBa da ocurypy Ha Bb3noxutens Bb3MOXHOCTTa 3a AMpekTHa paboTa CbC nopTana 3a
nopapbxka Ha DELL EMC — EMC Online Support - https://support.emc.com/.
2.1.6.KaHangaTeT Tpsabea Oa ce ocurypu Ha Bb3noxuTens csobofeH [OCTbN OO aKTyaaHWUTE CEPBU3HM
NakeTun 1 aKTyasHu Bepcmmn Ha codTyepa EMC NetWorker.
2.1.7.KaHanOaTbT OCMrypsBa Bb3MOXHOCT 3a CBOOOAHO MpeMUHaBaHe KbM MO-HOBU BepcMM Ha codTyepa
EMC Networker.

2.2. Cucrema 2:
2.2.1.CuctemMa 2 ce Hamupa B aKTMBHA nopfapbxka Ao 17.04.2018, BkatoumTenHo, obesnedyeHa CbC
CbOTBETHMA [OrOBOP 3a NMoAApbXxka. KaHamaaTsT Tpsabea Aa NOAHOBYW, Cief M3npallaHe Ha 3asBka OT
CTpaHa Ha Bb3noxwuTtend, 3a CPoK [O OCTaBalUMA CPOK Ha [eWCTBMEe Ha [OroBopa, MOALPbXKaTa
(Enchanced Software Support) Ha Tekyllo dYHKLMOHMPALUMTE UHCTaNMPaHW NnLeH3n Ha Cuctema 2,
cymTtaHo ot N2 1 oo Ne 28, BKJ
2.2.2.KaHampatsT TpsabBa Aa npefocTaBy codTyepHa nogapbxkka Tun EMC ENHANCED SOFTWARE SUPPORT
rev. November 4, 2015, cnopep, cneumdpmkaumata ot lMpunoxerve 1 - EMC Enhanced Support.
2.2.3.KaHamaatsT TpsAbBa fa NpeaocTaBy nogapbxka oT Tina 4xNBD (Next Business Day)x365:
2.2.3.1.Bpeme 3a peakuya — MakcMMyM 4 Yaca. Mpu Bb3HWKBaHe Ha NpobieM Bb3noxumTens onoBecTssa
ToBa Ha KaHampaaTa upes m3npallaHe Ha e-mail, NpuapyxeHo ¢ obaxzaHe Ha TenedOHEH HOMeP
3a npvemMaHe Ha 3aABkWM, ocurypeH oT KaHampata. [MMCMOTO ce wum3npalla ¢ onuma 3a
,V3BecTABaHe npw noJiydaBaHe”. CPOKbLT 3@ BPEMe Ha peakumsa 3anoysa fa Teye OT MOMEHTa Ha
M3MpaLlaHe Ha efleKTPOHHOTO MUCMO. CPOKBLT 3a BPeMe Ha peakuuMsa MpUKIoYBa B MOMEHTa, B
KOMTO Bb3noxutens nonyun obpatHa MHPOPMaLMS, Ye CEPBU3EH MHXEHep e 3anoyHan paboTa
Mo OTCTpaHsBaHe Ha Npob/ieMa, HO He MO KbCHO OT YeTMpM Yaca OT MOMEHTA Ha M3npallaHe Ha
YBELIOMJIEHNETO 3a Bb3HMKBaHE Ha Mpobnem.
2.2.3.2.BpeMe 3a OTCTpaHABaHe Ha NpobeM — He Mo-kbcHO OT 17:00 Yaca Ha cnefdBaliusa paboTeH OeH,
CYNTAHO OT MOMEHTa, B KOWTO Bb3noxutens nonyum obpaTHa WMHMOPMaLMS, Ye CepBuU3eH
MHXeHep e 3amo4Han paboTa No OTCTpaHsABaHe Ha npobnema. B cyyal, Ye Bb3noXuUTeNsT He
nonyyn obpaTHa MHOPMaLWs 3a 3anoyBaHe Ha paboTa, BPEMETO 3a OTCTpaHsABaHe 3amoysa Aa
Teye aBTOMATUYHO C/lef, M3TUYaHE Ha BPEMETO 3a peakuusa (4eTmpy daca). Bpemerto 3a
OTCTpaHsBaHe MPUKIIIOYBA MPW OTCTPaHABaHe Ha Npobfiema Wav Npu peannsnpaHe Ha BPEMEHHO
pelleHne ocurypsBallo paboTocnocobHOCT Ha cucTemata. B ciyvaid, Ye 6bae peanuanpaHo
BPEMEHHO peLLieHne, 3anoyBa Aa Teye cpok oT 30 KasleHOapHW OHW 3a BHeLpABaHe Ha NMOCTOAHHO
peLleHune.
2.2.4.KaHampatsT TpsibBa Ja ocurypu nogapbxkka Ha MACTO (on-site) mpw Bb3noxuTens oT MUHUMYM 4
YOBEKOZHW Ha roguiuHa 6a3a.
2.2.5.KaHanpatsT Tpsbea fa ocMrypy Ha Bb3noxuTens Bb3MOXHOCTTa 3a AMpekTHa paboTa CbC nopTana 3a
noaapbxka Ha DELL EMC — EMC Online Support - https://support.emc.com/.
2.2.6.KaHOompaTbT TpsabBa Oa ce ocurypu Ha Bbanoxurens cBobofeH OOCTbN A0 aKTyanHWUTE CEPBU3HM
NakeTun 1 aKTyasHu Bepcmmn Ha codTyepa EMC NetWorker.
2.2.7.KaHOnMaaTbT OCurypsBa Bb3MOXHOCT 3a CBODOAHO MpeMuHaBaHe KbM MO-HOBM BepcuMun Ha codTyepa
EMC Networker.
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3a O6ocobeHa no3uvuma 2 - NMogHOBAABAaHe Ha TeXHMYeckaTa nopgapbXXKa Ha AUCKOB CTOPUIK
macuB EMC VNX5300

1. O6Lwa uHdopmaumsa
Bb3/10XKMTENAT pa3nonara CbC CbLECTBYBALL, MHCTa/IMPaH U MYHKUMOHMPALL OWCKOB CTOPUIK MacuB momen EMC
VNX5300, cbc criefHata KoHburypaumus:

N2 no pen | P/N Description Qty
1 VNX53D152T72F VNX5300 DPE; 15X3.5 DRV-FLD INST 6 X 2T 1
2 V3-VS07-020 2TB 7200RPM 6GB SAS DISK DRIVE 9
3 V3-VS07-020 2TB 7200RPM 6GB SAS DISK DRIVE 9
4 V3-VS07-020 2TB 7200RPM 6GB SAS DISK DRIVE 56
5 V3-VS07-020 2TB 7200RPM 6GB SAS DISK DRIVE 5
6 V31-DAE-N-15 3U DAE WITH 15X3.5 INCH DRIVE SLOTS 4
7 VNXSPSAS 2ND OPTIONAL SPS FOR VNX 51/53 1
8 VNXSPSAS 2ND OPTIONAL SPS FOR VNX 51/53 1
9 UNIB-V53 UNISPHERE BLOCK & VNX OE VNX 5300 1

BKJIOUMTENIHO aKTyanmnampaHuTe copTyepHn NpodyKTh, hbpMmyepy, ApaniBepy, OCUrypsBallim paboTocnocobHoCTTa Ha
cmMcTemara.

Mop CodTyep v codTyepeH MPOMYKT B TeXHWYeckaTa [OKyMeHTaLus ce pa3bupa BCEKM TakbB, MpefocTaBeH OT
npoussoauTens Ha [MckoBaTa CTOPUMX CUCTeMa U HeobXoAuM 3a VMHWUMaNM3auus, akTyanm3auus Ha dbpmyepu,
KoHUIypupaHe, oThanedyeHo HabnioAeHve W ynpasieHWe U T.H. Ha [uckoBaTa CTOpPWUAX cucTema. B ToBa umcio
bbpMyepw, apanBepn, copTyepu 3a KoHDUryprpaHe, oTaanedeHo HabofeHre 1 yripaBlieHne n T.H.

2. TexHUYeCKM U3UCKBaHUA KbM noaapb)KKaTa Ha AUCKOB ctopuaXX macus EMC VNX5300
2.1. KaHauaaTsT TpAbBa Ja NOAHOBWM MOAAPbBXKKATa Ha AMCKOB cTopuaX mMacvB EMC VNX5300 3a cpok oT 3
roaviHN
2.2. NMopapbxkaTa cfiefpa Aa 6bhe ocurypeHa BbB BpemeBus npo3opel, 24 x 7 X 365 /OBafeceT v YeTvpn Yaca,
cefleM OHW B ceaMunLaTa, 365 OHW B roanHa/
2.3. MNopapbxkaTa cnefea fa e C OedVHMPaHO HUBO Ha TeXHUYecKo obcnyxBaHe — 24 yaca Bpeme 3a
OTCTpaHsaBaHe Ha npobnem (24 hours Call to Repair), ¢ U3nckBaHWs, KakTo ciefpa:
2.3.1.BpemMe 3a OTCTpaHsBaHe Ha NpobieM — MakCMMyM 23 Yaca U 59 MWHYTW, CYMTAHO OT MOMEHTA Ha
yBeloMsABaHe Ha KaHauaaTta, MOCPeACTBOM M3MpalllaHe Ha WMeRnn, npuapyxeH c obaxpgaHe Ha
Tened)OHeH HOMEP 3a NpPUeMaHe Ha 3adBKKW, ocurypeH oT Kangmuzara. NMncmMoTo ce n3npalla ¢ onums 3a
.V13BecTABaHe MNpW noJlydyaBaHe”. BpemMeTo 3a OTCTpaHABaHe MPWKIIIOYBA MNPV OTCTPaHABaHe Ha
npobnema wav MNpu peanu3vpaHe Ha BPEMEHHO PpeLIeHMEe OCUrypsBaLlLo PaboTocnocobHOCT Ha
cncTemata. B cnyvai, ye Oble peanusMpaHoO BPEMEHHO pellieHre, 3amo4yBa fa Teuye cpok ot 30
KaJleHLapHW [HW 3a BHeOpABaHe Ha MOCTOAHHO peLleHue.
2.3.2.BpemMeTo 3a OTCTpaHABaHe Ha npobfem ce yBenMyaBa C HeOOXOOMMOTO [OMbBAHWUTENHO BpPEME B
ClIelHATE CUTYaLn:
2.3.2.1.0praHu3npaHe Ha 0OCTbN (OTAa/IeYeH WA TOKaJleH) 0O cucTemMaTa OT CTpaHa Ha Bb3noxuTens.
2.3.2.2.04aKkBaHe Ha OTroBOp OT CTpaHa Ha Bb3fnoxuTend.
2.3.2.3.Tlony4aBaHe 3a pa3pelleHne 3a nHTepBeHUWa (OTCTpaHABaHe Ha Npobnemn 3a pa3peLleHmneTo, Ha
KOUTO e HeobXoAMMO CbriacyBaHe Ha BpeMeBW rpadvk 1 0fobpeHye 3a NHTepBEHLMS) OT CTpaHa
Ha Bb3noxurens.



2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

KaHamoaTbT ocurypsaBa eHoO NnLe 3a CbobLiaBaHe Ha Bb3HMKHAM Npobaem no BCUYKM OEAHOCTW, CBbp3aHu
¢ obcnyxBaHeTo Ha obopyaBaHeTO ¥ eAnHeH TenedoHeH HOMep 3a NpuemaHe Ha 3asBKyM 3a pa3peLlaBaHe Ha
Bb3HMKHaNM npobnemu.

KaHanpoaTsT TpsbBa Aa onpenen MUHUMYM [Be HUBA B MepapXmsaTa 3a oCblecTBABaHe Ha NoaapbxkaTa oT
C(TpaHa Ha KaHOmOaTta, KaTo NpefocTaBA Bb3MOXHOCT 3a eckaflauMsd Ha Mo-BUCOKO HUBO 3a KOHTAKT B
nepapxuaTta, 6e3 opobpeHme OT MO-HUCKOTO HMBO, OCUrypsBaLLO MOAAPbXKKaTa. [pedn Ck/toyBaHe Ha
noroeop, KaHanaaTsT NpefocTaBs KOHTaKTHa MHPOpMaUms 3a MNO-BUCOKOTO HUBO Ha KOHTAKT.

CodbTyepHWUTe 1 XapayepHuTe npoaykTu TpsbBa Aa MoraT fa ce AMarHocTMuMpaT v noaabpxat
OWCTaHUMOHHO, KaTo npedBapuTenHo Tpsbea Aa MMa CbrnacyBaHOCT C W pa3pelleHne OT CTpaHa Ha
Bb3noxuTtensa 3a oTganedyeH AocTbn 4O cMCTEMaTa.

KaHamoatsT TpsbBa da noaabpxka Ckiaf OT pe3epBHM YacTu Ha3vpaH Ha TepuTopuATa Ha bbarapus.
CknagbT TpabBa Aa WMMa afekBaTHA HaNWMYHOCT, MO3BOMABALLA OTCTPAHABAHETO Ha BCEKM Bb3HMKHAI
npobnem B pamMKWTe Ha IOrOBOPEHUTE BpeMeBM Neproau.

Mpn Bb3HWKBaHe Ha noBpeda KaHaMAATbT TpsAbBa Oa OTCTpaHW AedekTMpanns KOMMOHEHT, KaTo ro
NOAMEHN C WOEHTUYEH TaKbB.

3a M3BbpLUBaHE Ha CepBU3HU OenHoCTY, KaHAnOaTbT TpsbBa da MMa NpeaBapuTeNHo ofobpeH niaH oT
Bb3noxurens.

2.10.KaHamaateT Tpsbea Ja NiaHMpa NpencTosliv 3afadv, CBbp3aHy C NPoakTUBHU OeicTBUsA. Mpu OencTeus,

CBbpP3aHK C MJlaHNpaHO CepBM3NpaHe Ha WHCTaInpaHOTO o6opyﬂBaHe, KaHavoateT e [TbXeH [ha
|/|Hdpop|v||/|pa MMCMeHO 3a faTtaTta W Yyaca Bw3noxuntend. ToBa TpF|6Ba [a CTaHe He MNo-KbCHO OT 7 KasleHO4apHW
OHW Npefn 3ano4BaHETO Ha CepBUM3MPAHETO, aKo e C MPOLb/IKMTENHOCT 40 4 acTpOHOMUYeCKM Yaca. 3a
MepOomnpuUATUA C MNPOLBIKUTENHOCT Had 4 acTpOHOMMYecKM 4Yaca |/|H¢)op|v|a|_u/|ﬂTa 3a (CTapTupaHe Ha
CePBMN3MNPaHETO TpF|6Ba na 6'b,£l,e noslydeHa OT Bb3noxmuTensa He no KbCHO OT 14 KaneHZapHW OHW npenu
CTapTa Ha nenHocTure.

.TexHnyecknTe nuua, npencrasmTenn Ha KaHowupata, <lefBa fa nputexasaT BCUYKK HEO6XO,ELI/IMI/I

cepTdrKaTh 3a NoAApbXKa, OT MPOU3BOAUTENS Ha 0BOPYIBaHETO.



Mpuno>xkeHue 1 - EMC Enhanced Support.

EMC ENHANCED SUPPORT

The following chart lists the service features of Enhanced Support provided under EMC's warranty and/or
maintenance terms.

Enhanced Support is available as to:

1. EMC® Equipment which is identified on the EMC Product Warranty and Maintenance Table as
* including Enhanced Support during the applicable warranty period; or
* eligible for upgrade to Enhanced Support during the applicable warranty period; or

* eligible for Enhanced Support during a subsequent maintenance period

2. EMC Software which is identified on the EMC Product Wairanty and Maintenance Table as eligible for
Enhanced Support during a maintenance period

deemed necessary by EMC.

SERVICE DESCRIPTION ENHANCED SUPPORTCZCOVERAGE DETAILS
FEATURE

GLOBAL TECHNICAL Customer may contact EMC by telephone | 1nqjuded.

SUPPORT or web interface on a 24x7 basis to report o = et .
an Equipment or Software problem and Initial response objective, based upon Severity Level,
provide input for initial assessment of within the following time period after receipt of
Severity Level*. Customer contact:

Severity Level 1: 1 hour; on a 24x7 basis
EMC Pr%\;igs (i) tah;&sszgnsnzy bze?rlnogam Severity Level 2: 3 hours; on a 24x7 basis
means on e el o . . i
problem; or, (ii) when deemed necessary Seven'ty Level 3: 4 local busupess hours
by EMC, Onsite Response as described Severity Level 4: 10 local business hours
below.

ONSITE RESPONSE EMC sequ aythorized personnel to Included for Equipment only.
:;tsgllEa:gnh:feist:lav::dd;:: ;t:b?;?nblaen"; Initial Onsite Response objective is next local business
deemed Onsite Support necessary. day, on a 9x5S basis, after EMC deems Onsite Response

. is necessary.
Onsite Response does not apply to Software, but may
be separately purchased.

REPLACEMENT PARTS EMC provides replacement parts when Included.

DELIVERY

Replacement part delivery objective is next local
business day.

Local country shipment cut-off times may impact next
local business day delivery of replacement parts and
the related Onsite Response.

Installation of Customer Replaceable Units (CRUs) is
the responsibility of the Customer. Refer to the EMC

C i for listing of
parts designated as CRUs.

Installation of all other non-CRU parts performed by
EMC.

If EMC installs the replacement part, EMC will arrange
for its return to an EMC facility. If a Customer installs

the CRU, the Customer is responsible for returning the
replaced CRU to a facility designated by EMC.
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RIGHTS TO NEW EMC provides the rights to new Software | Included.
RELEASES OF Releases as made generally available by
SOFTWARE EMC.
INSTALLATION OF Installation of new Software Releases is | Customer will perform the installation of new Software
SOFTWARE RELEASES not included. Releases (including, Software that is not classified by EMC
as Equipment operating environment Software as well as
Software which EMC determines is Equipment operating
environment Software).
24x7 REMOTE Certain EMC products will automatically | Included for products which have remote monitoring tools
MONITORING AND and independently contact EMC to and technology available from EMC.
REPAIR provide input to assist EMC in problem
determination. Once EMC is notified of a problem, the same response
objectives for Global Technical Support and Onsite
EMC will remotely access products if Response will apply as previously described.
necessary for additional diagnostics and
to provide remote support.
24x7 ACCESS TO Customers who have properly registered | Included.
ONLINE SUPPORT have access on a 24x7 basis to EMC’s
TOOLS web-based knowledge and self-help

customer support tools via the EMC
Online Support site.

EMC Corporation
Hopkinton, Massachusetts 01748-9103

*Severity Levels:

= Severity 1Critical: a severe problem preventing customer or workgroup from performing
aritical business functions.

= Severity 20High: the customer or workgroup able to perform job function, but performance
of job function degraded or severely limited.

= Severity 30Medium: the customer or workgroup performance of job function is largely
unaffected.

= Severity 4JRequest: minimal system impact; includes feature requests and other non-critical
questions.

The warranty periods and support options ("EMC Support Information”) on this website apply (i) only
between EMC and those organizations that procure the applicable products and/or maintenance under a
contract directly with EMC (the "EMC Customer”); and (ii) only to those products or support options
ordered by the EMC Customer at the time that the EMC Support Information is current. EMC may change
the EMC Support Information at any time. The EMC Customer will be notified of any change in the EMC
Support Information in the manner stated in the then current product ordering and/or maintenance
related agreement between EMC and the EMC Customer, but any such change shall not apply to products
or support options ordered by the EMC Customer prior to the date of such change.

EMC will have no obligation to provide Support Services with respect to Equipment that is outside the EMC
Service Area. "EMC Service Area” means a location that is within (i) a one hundred (100) mile radius of an
EMC service location; and (ii) the country in which the Installation Site is located, unless otherwise defined
in your governing agreement with EMC, in which case the definition in the governing agreement prevails.

Products or services obtained from any EMC reseller are governed solely by the agreement between the
purchaser and the reseller. That agreement may provide terms that are the same as the EMC Support
Information on this website. The reseller may make arrangements with EMC to perform warranty and/or
maintenance services for the purchaser on behalf of the reseller. Please contact the reseller or the local
EMC sales representative for additional information on EMC's performance of warranty and maintenance
services on Products obtained from a reseller.

EMC?, EMC, the EMC logo, and Powerlink are registered trademarks or trademarks of EMC Corporation in
the United States and other countries. All other trademarks used herein are the property of their
respective owners. © Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015. EMC Corporation. All
rights reserved. Published in the USA. 01/12 Handout H4274.6
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TBProBcKH yCJa10BUA

KbM Mpoueflypa Ha OoroBapAHe C npefBaputesiHa NnokaHa 3a ydactme

1. [AecdumHnumn

1136poeHnTe NO-40J1y TEPMUHU UMAT 3HAUEHMETO, MOCOUYEHO CPeLLy TAX, OCBEH ako KOHTEKCTBT Hafiara Apyro 3HauyeHue:

1.1.  [oroBop 03HayaBa 4OrOBOP, CK/tOYeH Mexay Bb3noxutens n U3nbaHuTens, B KOWTO ce onpefens npegMeTa Ha LoCTaBKaTa
1 YyCNOBUATA 3@ HEMHOTO U3MbJIHEHNE.

1.2.  [ocTaBka 03HayaBa: (i) LocTaBkaTa Ha CTOKUTE; W/ nam (i) NPeAOCTaBAHETO Ha yC1yrTe, NMPeAMeT Ha AOroBopa

1.3.  CpoK Ha [ie/iCTBVe e CPOKbT, NPe3 KOWTO JOroBOpbT AeNCTBa MexXAy CTpaHWTe U Cb3[aBa BaVAHW Npasa v 3ab/IKeHns 3a
BCsAKa OT TAX.

1.4.  CpoK Ha M3MbJIHeHWE e CPOKbT, B KOWTO AafieHa [oCTaBka Tpsbea Ha Oble M3MbiHeHa

1.5. CTOMHOCT Ha JoroBopa e MakcMMasnHaTa CTOMHOCT, KOSITO Bb3noXWTenaT Moxe Aa Ab/XKM Ha V3nbaHWTens B 3amsaHa Ha
13BBbPLLEHN AOCTaBKYM, 3asiBEHM B CPOKa Ha AeNCTBMe Ha AOroBopa.

1.6.  TbproBCKM yCI0BMA € HAcTOALLMAT LOKYMEHT, KOMTO MpefcTaBisBa HepasfdesiHa yacT OT AOroBopa, M onpegens obLimte
YCII0BMS, KOUTO LLle ce npuAaraT 3a BCska KOHKpeTHa LOCTaBKa, U3BbPLUEHa Mpe3 Cpoka Ha [eicTBre Ha Jorosopa. B ciyyan Ha
pasnvka Mexzy npedBnAeHOTO B TbProBCKMTE YCIOBUS 1 OTOBOPA, LUe Ce Npunara NpeaBmaeHoTo B JOroBOpa.

1.7.  TexHW4eckn n3nckBaHUs € LOKYMEHT, B KOMTO Bb3NOXUTENAT onpefens CBOWTE U3UCKBAHUA MO OTHOLLEHWe Ha LocTaBkaTa.
TexHnYeckuTe U3NCKBaHUA NPeACTaBNABAT Hepa3fefiHa YacT OT JOroBopa W ca 3ab/IKUTENHN 33 U3MbJHeHWe OT M3nbaHuTens.

1.8.  O6wWwum ycnoBua 3a 3akyrnyBaHe e JOKYMEHT, KOMTO onpefens obLLO-MPUAOXKMMUN YCI0BMS 3@ BCUYKM 3MbaHMTeNn.ObLwmTe
ycnoBwst NpefAcTaBnsBaT Hepa3denHa 4acT OT JOroBopa M cCa 3afb/KUTeNHW 3a W3mbiHWTeNs, OOKOJKOTO B [OroBopa He e
npefBUAEHO Apyro.

2. LeHosu ycnosusa
2.1.  Bcnuku JOroBopeHy B Mpolieca Ha Bb3laraHe Ha nopbykaTa eArHUYHM LieHW ca OKoHYaTenHu, 6e3 Btoder OAC, npunarat
Ce 33 Le/IvA CPOK Ha OefiCTBre Ha [OroBopa W He NoaJieXar Ha akTyanunsauya, OCBeH ako Lorosopa He npeasuxia Apyro.

3. MsAcTo Ha n3nbJiHEHNe
3.1.  MHACTOTO Ha U3MbJIHEHMe Ce MOCOYBa OT Bb3noxuTensa B JOrosopa.

4. Cpokose

4.1.  CpoKbT Ha OencCTBMe Ha [OroBopa e A0 ()NoCcoYeHUAT B [OroBopa CPOK Ha Jorosopa wau (ii)ycBosiBaHe CTOMHOCTTA Ha
[OroBOpa, KOeTO HacTbMNW NO-PaHo.

4.2.  CpoKbT 3a M3MbJIHEHNEe Ha 4OCTaBKa/A0CTaBKM MO AOroBOpa Ce onpefienia B KajleHO4apHW OHW C1efl AaTaTa Ha CKJIloyBaHe Ha
[OroBopa ¥ Ce NocoyBa B [OroBopa/B OTAEHUTE 3asBKM 33 [4OCTaBka KbM AOroBopa. B cyyan ye, B foroBopa He e npeasviaeH
KOHKpeTeH CPOK 3a M3MbJIHeHWe Ha AOCTaBKaTa, MakCMMaHUAT CPOK 3a U3nb/iHeHWe e o 30 (TpuaeceT) AHV Cief, NoAnmncBaHe Ha
[OroBopa ¥ nosyyaBaHe Ha NCMeHa 3afBKa 3a 40CTaBKa OT Bb31oXuTens, CbabpXallla ToYHa cneumndurkauma Ha LocTaBKaTa.

5. Cob6cTBeHOCT/ pUcK

5.1. B cayuuTe, Korato npeaMeT Ha AOroBopa e [oCTaBKa Ha CTOKW, V3MbiHUTenAT e ASibXeH Aa NMpexBbpay COBCTBEHOCTTa
BbpXy CTOKWTe, cBOBOAHMN OT KakBWTO M Aa € MpaBa Ha TPeTU NnNLA, KakTo 1 a NpeAade Ha Bb3noxutens BCUYKW JOKYMEHTV BbB
Bpb3Ka C MPoM3xofa W MoJI3BaHeTO Ha CTOKMTe.

5.2. CobcTBeHoCTTa 1 pucka OT MorviBaHe W/WK NoBpexAaHe Ha CTOKWTe MpeMuHaBa BbpXy Bb3noxwuTens ciep noanvcBaHe Ha
npuemo-npefasatesieH NPOTOKON 3a MpMeMaHe Ha AocTaBkaTa. pedy MoOAMMCBaHE Ha MOCOYEHUA MPOTOKONT PUCKBT Ce HOCU OT
M3nmbnHuTens.

6. MnawaHe

6.1. MMnawaHuaTa ce M3BbPLUBAT OT Bb3NoxuTens no 6aHKOB MbT, MO MOCOYeHa OT MBMbAHUTENs cMeTKa. Bb3noXutenst He

NpaBX aBaHCOBM MAaLlaHWs. Bb3NoXmTenaT 3annatla ObKMMUTE CYMU Clef U3MbJIHEHWE Ha BCUYKM M3BPOEHW NO-A4osy yCI0BuMS:

(i) HaLLnexHo M3BbPLUEeHa [OCTaBKa; (i) noanucBaHe Ha ABYCTPaHeH NpriemMo-rnpefaBaTesieH MPOTOKOS 3a NpuemMaHe Ha [OCTaBKaTa

OT OMPaBOMOLLeHN NpeACTaBUTeNN Ha CTpaHuTe; v (i) nonyyaBaHe Ha opurMHanHa akTypa, OTroBapALLa Ha M3MCKBaHMATA Ha

Bb3n0XMTENs 1 NPUNOXMMUTE HOPMATUBHYM akToBe. CPOKbT 3a MalllaHe 3anoysa [a Tede OT AaTaTa, Ha KOSTO Obe M3MbJHEHO U

Noc/1eJHOTO OT MOCOYEHNTE NMO-Tope YCI0BUS.

6.2.  I3BbpLUBaHe Ha nallaHe OT CTpaHa Ha Bb3noxwuTena He o03HavaBa Npu3HaBaHe Ha pefOBHOCTTa Ha [OCTaBKaTa U HEMHOTO

npremaHe, HUTO OTKa3 OT MPaBo Ha: (i) HeyCTONKN W/unn NpeTeHumu (i) rapaHumu; v (i) obe3LeTeHus.

6.3. [pu n3paeaHe Ha hakTypa ce nocoysat (HENK HOMepBbT 1 MAeHTUPUKAUMOHHUAT Homep no OC Ha Bb3noxuTena u Ha

M3mbnnvTens; (i) npynoxumata craeka Ha OOC v cymata Ha OAC, B clyyai Ha CamOHauMcIsBaHe UK Hynesa cTaBka Ha AAC, ce

MocoYBa NMPUIOXKMMOTO 3aKOHOAATESICTBO U (jii) HOMep Ha 3asABKaTa 3a LOCTaBKa.

6.4.  OpurmMHanbT Ha akTypaTa 3aefiHO C MOAMMCAH NpUeMo - NpeaBaTesieH NPOTOKOJI 3a M3BbPLUBAHE Ha JOCTaBKa W Konvie oT
CbOTBETHAaTa 3asBKa 3a 4OCTaBKa Ce U3MpaLLaT Ha BHUMaHMWETO Ha JinLaTta 3a KOHTaKT Ha Bb3noxwTens, nocoyeHy B JOroBopa.

6.5. CTpaHuTe Ce CbIacaABar, Ye He ce JOMycka B eHa ¥ Cblua dakTypa Aa ce drakTypmpaT LOCTaBKM MO pasfiMyHN LOrOBOPH,
KaKTO ¥ LOCTaBKM MO Pa3IvyHK 3adBKN KbM €[1H 1 CblL, JOrOBOP.
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6.6. B cnyyan Ye [OroBOPBLT MM YacT OT HEro MMa 3a CBOW NpeAMeT M3BbpLUBaHe Ha yd1yra OT M3mbaHWUTeNs KbM Bb3noxutens,
M V3MbAHUTENAT e uyXOAecTpaHHO /nue, 3a UenmnTe Ha u3barsaHe Ha ABOVMHO [JaHbuHO obnaraHe upe3 npwiaraHe Ha
MexayHapogHuTe Crnorofbu 3a u3bArsaHe Ha ABOWHO [aHbuyHO obnaraHe /"CUOO0"/, 3a BCAKa KaneHgapHa rogvHa
nooTAeNHO V3MbNHWUTENAT NpefocTaBa Ha BvanoxuTena "Jeknapauma 3a nputexaren Ha goxoga" u " Ceptudukart 3a MeCTHO
nuue”, kouTo cnedBa Aa bbhaTt NpeAcTaBeHn 4O AaTaTa Ha M3[aBaHe Ha Mbpea hakTypa NMo LOroBopa W M3MpaTeHn Ha nMmein,
KaKTO 1 B OpUrMHan [0 Juuata 3a KOHTaKT Ha Bb3noxutens, npeactasuteny Ha otaen ,CHabasBaHe”, NOCOYeHM Ha MbpeaTa
CTpaHMUa B JoroBopa. B ciyyan uye He 6baaT NpeAcTaBeHW ropenocoyeHuTe LOKYMEHTW, Bb3noXuTensT yobpxa npu
nnaLlaHeTo Ha akTypuTe AaHbK MPU M3TOYHMKA CbIIacHO NMPUIOXUMOTO Obarapcko 3akoHOAAaTeNCTBO, KOraTo yalyrute ca B
obxBaTa Ha TO3M AaHbK.

7. OTtroBopHoOCT

7.1, V3NbAHUTENAT OTroBapA 3a TOYHOTO M3MbJIHEHME Ha Bb3JIOXKeHaTa NMopbyka.

7.2.  VI3nbAHUTENAT HOCU OTFOBOPHOCT 3a BCWYKM OeicTBUA, 6e30efcTBMA, HeU3MbiHeHMe Nan HeBpeXHOCT OT CTpaHa Ha Heros
npefcTaBUTeN W/ UK NepcoHar, KakTo U Ha HeroBu NOAM3IMbIIHUTENN, B AJlydai Ye UMa TakmBa.

7.3.  V3NbAHWUTENAT OTroBapA 3a BCUYKM Bpeau, MPUUMHEHN Ha Bb3noxutens u/wav TpeTu anua npy uav no noBof U3MbjiHeHne
Ha [florosopa.

7.4. B cnyyall de, Npy M3MbJIHEHVe Ha [OrOBOPa HaCTbMW 3acTpaxoBaTesHO CbOUTUe, MOKPUTO OT HAKOW OT 3acTpaxoBaTesHuTe
[IOroBOpU Ha Bb3noxutens, MSMbAHUTENAT e O/bXeH [a W3Mb/iHABA CTPWUKTHO WHCTPYKUMUTE 3a [OeWCTBue, AafeHn OT
Bb3noxuTensa. B ciyyai, Ye 3a HaCTbNMIIO 3acTpaxoBaTesIHO CbbuThe He BbAe M3MaTeHO 3acTpaxoBaTesHO obe3lleTeHne nopaan
HermpaBWHO MpefrpuvemMaHe Ha AEeNCTBUA OT CTpaHa Ha V3MbiHWTens, NOCnefHUAT OTroBapsa npep Bb3foxutend 3a MbiHUA
pa3mep Ha NpeTbpreHnTe B pe3ynTaT Ha 3aCTpaxoBaTe/IHOTO CbbUTHE LLIeTH.

8. TMpasa un 3agbKeHUA Ha Bb3noxxutensa

8.1.  Bb3n0XWUTeNsAT uma npago:

8.1.1. BbB BCEKM MOMEHT OT CpOKa Ha AeNCTBMe Ha LOroBopa Aa M3BbpLUBa MNPOBEPKM OTHOCHO KauyecTBOTO Ha JocTaBkaTta, 6e3 ¢
TOBa [a Npeyun Ha CAaMOCTOATETHOCTTa Ha M3mbaHuTens.

8.1.2. TncMeHO M MOTMBMPaHO fa noucka oT M3nmbaHuTens ga 6bfe OTCTpaHeH HSAKOW OT MOAM3MBIHWUTENUTE, TbI KaTo
NoCNIeHNAT Ce CMATA 3a HEeMOAXOAALL, NN He OTroBaps Ha M3NCKBaHUATa Ha Bb3noxwuTens

8.2. Bb3noxuTensaT e QTbxeH

8.2.1. [la opraHv3vpa AOonyckaHeTo Ha M3mbaHuTeNs 4o MACTOTO Ha U3MbJIHeHWe Ha [OCTaBKaTa.

8.2.2. [a 3annatua npuetuTe fOCTaBKW B NMpefBuaeHnTe CPOKOBe.

8.2.3. [a ocopma npeapuaeHnTe B 4OroBopa LAOKYMeHTU BbB BPb3Ka C HErOBOTO U3MbJIHEHNE.

8.3. [lprvemMaHeTO Ha AOCTaBKa OT CTpaHa Ha Bb3noxurtens He npeacraBisBa OTKa3 OT MPaBO, Bb3HWKHANO B CbOTBETCTBME C
[lOroBopa, U He ocBoboXdaBa VI3MbAHWTENA OT 3afb/KEHMATa WM OTTOBOPHOCTTA My, CBbP3aHM C HETOYHOTO M3MbJIHEHME Ha
3abJKeHnATa My Mo AOroBopa.

9. [Mpasa 1 3agb/mKeHNa Ha U3nbnHuTens

9.1.  W3nbAHUTENAT MMa Npaso:

9.1.1. [a 6bae gonycHaT 40 MACTOTO Ha U3MbJIHEHWe Ha JocTaBkaTa.

9.1.2. [a nonyun gbjixumMuTe niallaHus B NpeaBuaeHUTe 3a TOBa CPOKOBE.

9.2.  V3NbAHUTENAT e O/TbXeH:

9.2.1. [a n3BbpLUM [OCTaBKaTa CbrlacHO yU10BMUATA Ha IOrOBOPA W B CbOTBETCTBME C M3UCKBAHMATA Ha Bb3noxuTend.

9.2.2. [la n3BbpLUBa BCUUKM AENCTBUS, CBBP3aHU C U3MBJIHEHMETO Ha OroBopa, C rpuxaTta Ha JoObp Tbprogel, B CbOTBETCTBUE C
NPUIOXKMMOTO 3aKOHOLZATENCTBO M M3LUANO B MHTEpeC Ha Bb3noxutens, kakto u cbobpasHo CTaHOapTuTe, onpefeneHn oT
Bb3noxutens n ot NpuaoX1MMoTO Npaso.

9.2.3. B usanata cv LeHOCT No [OroBopa [a Cra3Ba BCUMYKM yCTaHOBEHM MpaBufia B 061acTTa Ha 34paBOC/IOBHU 1 Be30nacHm
yCI0BUA Ha TPyLg, OMna3BaHe Ha OKOJSIHAaTa Cpefa, KavyecTBO Ha AOCTaBKaTa W ApyruTe MpUIoXUMK 3a OeWHOCTUTE MO LOroBopa
HOPMaTUBW.

9.2.4. VI3MBAHWUTENAT, BKJIIOYUTENIHO HEroBUAT MepCoHan W MOAM3MBIAHWTENM, Ce 3afb/iXaBaT [La Ce Bb3AbpPXaT OT BCAKAKBM
[OEencTBmA, KOUTO MOraT Aia UMaT oTpulateneH eekT BbpXy UKOHOMUYECKUTE U NPaBHWUTE UHTepecu Ha Bb3noxutens uam Bbpxy
HeroBaTa penyTaums 1 4obpo nme.

9.2.5. [la onasBa UANOTO MMYLLECTBO Ha Bb3noxutens, 4O KOETO MMa AOCTbIN BbB BPb3Ka C U3MbJIHEHWETO Ha JOCTaBKaTa.

9.2.6. Oa uHdpopmupa Bb3noxutens HezabaBHO B NUCMeHa (OpMa 3a Bb3HUKHaNM LWeTW WAM MOBpean B CbOPBXEHWS,
MHCTanauuy, obopyaBaHe WAU APYro MMYLLECTBO — CODCTBEHOCT Ha Bb3noxuTens, npu M3MbfHEHWe Ha LOCTaBKaTa, KakTo M 3a
HemnocpeACTBEHO CBbpP3aHUTe C TOBa OMaCHOCTU.

9.2.7. [ayBepomsBa NCMeHO Bb310XuUTeNs, KOraTo CbLLeCTBYBa ONACHOCT OT 3abaBa Npw M3MbJIHEHNETO Ha AOCTaBKaTa.

9.2.8. [a ocurypsBa Ha BbanoxuTens 4OCTbN [0 BCAKO MACTO M A0 BCAKa MHAOPMaLUA, CBbp3aHn C M3MbJIHEHNETO Ha AOrOBOPaA.
9.2.9. [la He HapyLuaBa Ype3 [OCTaBKaTa 3allMTeHUTe NpaBa Ha TPeTU JnLa.

9.3. be3 npeaBapuTesIHOTO MMCMEHO pa3pelleHne Ha Bb3noxutens, N3mbaHuTenaT Hama npaso:

9.3.1. [a u3non3Ba npaBaTa Ha WMHTeNekTyaaHa COBCTBEHOCT Ha Bb3noxuTtens, Kato HanpuMep TbproBCKM Mapku, MPOMULLIIEH
OVi3anH 1 apyru.

9.3.2. [la npaBu n3sBNeHWs, 4aBa UHTEPBIOTA WK NOANMCBA KaKBUTO M [a e JOKYMEHTV OT UMeTO Ha Bb3noxuTens.

9.4.  M3MbAHUTENAT OCUTypsiBa 3a CBOSA CMeTKa CKJIIOYBAHETO M MOLALBPXAHETO B CWa Ha BCMYKM 3acTpaxoBaTesHy LJOrOBOPU Mo
OTHOLLEHVEe Ha OTrOBOPHOCTTa Ha W3MbiHWTenA 3a Bpedu, MPUYMHEHW OT [eNCTBMS Ha nepcoHana Ha V3mbaHuTena Ha
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VIMYLLIECTBOTO, XMBOTa ¥ 3[,paBeTO Ha Bb3noXuTens, HeroBus nepcoHan Wunm Tpetu nnua.

9.5.  VI3mbiHUTenAaT ce 3agbiikaBa Aa 06e3leTu 1 npefnassa Bb3noxutens ot npeteHuuy, CbaebHu aena uiv apyru 0eicreus,
npeanpueTy cpelly Bb3noxwuTens OT TpeTW Juua, [LOKOJKOTO Te MpoW3TUYaT OT MpWUMHA, U3XOXAalla OT [eiHOCTTa Ha
V3rmbiiHUTENs BbB Bpb3Ka C U3MbJIHEHUETO Ha LOroBopa.

9.6. C moAnucBaHeTo Ha LOroBopa W3MbJHWTENAT M3pWYHO MOTBbPXAAaBa, Ye [OroBOpbT He e MpefHa3HayeH [a, ¥ He [aBa
pa3speLlieHvie Ha M3MbiHWTeNs [a U3Mos3Ba Mo KakbBTO M Aa B0 HauvH, KOSITO U Aa € OT TbproBCkUTe Mapku Ha Bbanoxutens,
OCBEH B CJly4auTe, B KOUTO Bb3NOXWTENAT U3PUUHO pa3pelliaBa Mosi3BaHeTo UM.

10. NapaHUMOHeH cpokK

10.1. VI3MbAHUTeNAT noemMa rapaHLys 3a Ka4ecTBOTO Ha AOCTaBKaTa M 3a roAHOCTTa 11 3a ynotpeba.

10.2. TapaHUMOHHUTE CPOKOBE OCTaBaT B CWJla, HE3aBMCMMO OT M3TMYaHe Ha CpoKa Ha [eiCTBMe Ha [OoroBopa WA HeroBoTo
NpeLCpOYHO NpekpaTaBaHe.

10.3. VI3MbAHUTENAT Ce 3aAbjiKaBa Aa OTCTPaHM 3a CBOA CMeTKa BCUYKM MOBPeLU U OTK/IOHEHWA OT M3UCKBaHMATa 3a KayecTso,
KOWUTO Ca Bb3HWKHaIM B paMKWUTe Ha rapaHLMOHHMA CPOK.

10.4. VI3MbAHATENAT rapaHTMpa CbOTBETCTBMETO Ha [OCTaBKaTa W BJIOXEHWTe MaTepuanu C U3NCKBaHWATa Ha Bb3noxutens u
npunoXxummnTe 6bArapcky U MexayHapoOHW CTaHAapTW, He3aBUCUMO OT bakTa Janu [OCTaBKUTE MPOU3XOXAAT OT Hero uiau ot
HeroBu AOCTaBYMNLN.

10.5. MMpn BB3HMKHaNK OedekTn, Mopagu MNOBPefa/HeCbOTBETCTBME Ha KauecTBOTO, TapaHUMOHHUAT CPOK Lie ce YAbJXK
CbOTBETHO C LAJIOTO BpeMe Ha MpecTon.

11. TapaHuuA 3a U3NbJHEHUe

11.1. Mpv noanuceaHe Ha LoroBopa VI3MbAHUTENAT Npe[oCTaBA rapaHUMA 3a W3MbJIHEHWe Ha [OroBoOpa, YMWTO pa3mep ce
onpefens kato % OT CTOMHOCTTa Ha obLecTBeHaTa nopbuka 6e3 BkioyeH AAC 1 ce npeacTass BbB popmata Ha NapuyHa cyma,
HaHKoBa rapaHUMa WAKM 3acTpaxoBKa, KOATO obe3neyaBa M3MbIHEHWETO Ype3 MOKPUTUE Ha OTFOBOPHOCTTA Ha W3MbAHMTeNs.
CTONHOCTTa Ha obLLecTBeHaTa Nopbyka ce onpefens OT OKOHYaTesnHaTa obLla CTOMHOCT OT PUHANHOTO (PUHAHCOBO MpeLIoXeHe
Ha yyacTHMKa, u3bpaH 3a W3MbaHWTeN. FapaHumsaTa obe3neyaBa WM3MbJHEHWETO Ha [OrOBOPa, OTCTPaHSBAHETO Ha Bb3HWMKHaIM
nedekT 1 3a0b/KeHNETO 3a MJallaHe Ha KakBUTO WM Ja € MapWyHuU CyMU OT CTpaHa Ha M3mbaHuTens KbM Bb3noxutens (kato
HanpvMep MiallaHe Ha HeyCTOWKM, 0be3LLeTeHns nan Apyru NoAo6HN).

11.2.  CpoKbT Ha BaNMOHOCT Ha NpefocCTaBeHaTa rapaHuMs 3a W3MbJ/IHEHWE Ce KOHKpeTU3Mpa B [OroBopa M BKJIOYBA CPOKa Ha
[encTBre Ha JOroBopa W rapaHUMOHHUA CPOK Ha AocCTaBkata/uTe..Korato rapaHumsTa 3a U3Mmb/iIHEHWE Ha LOroBopa Ce npencrass
BbB BM[ Ha MapuyHa Cyma, TO T Ce BHACA MO CMeTKa Ha Bb3noxuTens n ce ocBoboxaaBa He NO-KbCHO OT 30 AHM C1ef, U3ThYaHe Ha
CpoKa Ha AeNCTBME Ha LOroBOpa BKIOUMUTEHO FapaHUMOHHUA CPOK Ha LocCTaBkaTa/MTe . Bcuukn HaHKOBM pa3xodu, CBbp3aHu C
0b6CNyXKBaHETO Ha rapaHLUMATa, BKIOUMTENHO MPU HEMHOTO Bb3CTaHOBSABaHe, Ca 3a CMeTKa Ha M3mbiHUTeNns. Bb3noxutenst He
OBKM Ha VI3MbaHWUTENs IXBK MK Apyrn 06e3LLeTUTENHN NaLlaHvs BbpXy CyMaTa no rapaHumusaTa

11.4. KoraTo rapaHumMsTa 3a W3MbjHeHWe Ha [JoroBopa e nof dopmata Ha OaHkoBa rapaHums, To TA e 6e3ycioBHa U
HeoTMeHsieMa. baHkoBaTa rapaHums e BbB hopMa, CbC CbAbpKaHWe 1 Npu yCI0BYS, NpeaBapuTenHo ogobpeHn OT BbanoxuTtens.
Bcuukm pasxofm no NoAObpxKaHeTo Ha BaHkoBaTa rapaHumMs ca 3a CMeTKa Ha M3mbaHuTens.

11.5. Bb3noxutenar 3agbpXa rapaHuuata 3a W3Mb/IHEHMe Ha [OroBopa WM B CJlyYauTe Korato B Mpoueca Ha HeroBoTo
U3MbJIHEHNE Bb3HVKHE CNOp MeXy CTpaHuTe - 40 MPVIKJII0YBAHETO My C BSIA3/10 B CUJ1a PELLEHVE Ha KOMMETEHTHUS OpraH Uav upes
cropasymeHune mexgay cTpaHuTe.

11.6. B cyyan Ha yOb/ikaBaHe Ha CpOKa Ha [OroBopa Ha OCHOBaHWATa npensuieHn B 30[1, KakTO v Mpy NPOMAHA Ha ApYro
OCHOBaHWMe Ha CpoKa Ha JOroBopa WM Ha rapaHLMOHHWA CPOK:

11.6.1.Tpn HaHKoBa rapaHuma W3MbAHWUTENAT e ANbXeH Aa NpefocTaBu aHekC kbM BaHkoBaTa rapaHums wian HoBa GaHkoBa
rapaHumsa B pasmMepa Ha HeyCcBOeHaTa Cyma, MOKpUBaLLa M YOb/IKEHUA CPOK;

Mpv feno3unTHa rapaHumna- Bb3noXunTensaT MMa NpaBo Aa A 334bpXK1 U 33 YAb/IKeHWA

HeycToikn

12.1. VI3MbAHUTeNAT ce 3a4b/XaBa [a M3Mb/IHABA 3a[b/KEHWATa CVi MO [OrOBOPA TOYHO B Ka4eCTBEHO, KOIMYECTBEHO 1 BPeMeBO

OTHOLLIEHNe, KaTo Ce cbobpasfiBa C U3MCKBaHUATA Ha Bb3J10XXMTeNA MO OTHOLLIEHVe Ha fOCTaBKaTa. BCsAKo OTKNIOHeHMe OT TOYHOTO

V3MbJIHEHe Ha AOCTaBKaTa ce CYMTa 3a HeM3MbJIHeHVe OT CTpaHa Ha M3mbaHuTensa.

12.2. TlpenpupeHunTe HeyCTOMKU MMaT obeslleTnTeNnHa dyHKUMA 3a Bb3noxutensa v NoCnefHVAT HAMA 3afgb/keHve Ja [OKa3Ba
npeTbpreHn Bpeau.

12.3. B cnyyait ye 3a Bb3noxuTens Bb3HUKHE MpPaBO Aa MOJyuYM HeycToWka WM MNopagu AevicTBue wan 6e3peicTBMe Ha
/3MbiiHUTENs, HeroB NepcoHan w/wam NnoausnbaHuTeny 6bae HaloxeHa Ha Bb3noxuTens uMyLLleCTBeHa CaHKLMA OT IbpXaBeH
WV aMVHUCTPaTVIBEH OpraH, unn Bwb3noxutenar 6bae ocbleH Aa MiaTh Ha TpeTo uue obesllieTeHre 3a MpeTbpreHu
Bpely B CNeACTBMe AeicTBMe w/unn Be3feficTBiE Ha MOCOYEHUTe MO- rope B Ta3W Touka Jinua Bb3noxutenar nma npaso Ada
npuxsaHe pa3mMepa Ha HeycTolkaTa WM UMyLlecTBeHaTa CaHKUMA uam obeslleTeHMeTo OT MallaHeTo, Ob/KMMO Ha
M3mbnHuTenda. Kato e AonycTMmo ToBa da Obfe M3BbPLUEHO OT MPOM3BOSIHO ABDKMMO Ha M3MbaHWTeNa nnallaHe Mo
HaCTOALLMA [OrOBOP. B Tasn Bpb3ka Bb3noxunTenaTt nsnpatla Ha /3mbaHnTens cboTBETHO yBeAOMIIEHNe.

12.4. BcvukM pa3xoau, Bb3HVKBALLM Mpe3 Cpoka Ha Je/icTBMe Ha JOroBopa, KOWTO MPOM3TUYAT OT HapyLLleHUs Ha JOroBopHuTe w/
WM 3aKOHOBWTE 3aAbJKeHVst Ha M3mbaHWTensa, ca 3a cMeTka Ha M3mbnHuTens. B ciyvait Ye Bb3noxuTenar e 3annatun
Nofo6HM pasxoau, V3MbJHWUTENAT ce 3adb/ikaBa Aa Bb3CTaHOBY MbJfiHATa MM CTOVHOCT Ha Bb3noxutens. Bb3noxutenar uma
MpaBo [a NpuxBaHe CTOMHOCTTa Ha pa3xofduTe OT Ab/PKMMOTO Ha M3MbaHWTens nnallaHe.
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14.

15.

12.5. Heycronkata ce mpuxsalla OT 3afb/DKEHWETO KbM [OCTaBuYMKa Clef, M3npallaHe Ha yBeJOMMUTESHO MUCMO (LOKYMeHT 3a
HeycTolKa C obe3LeTuTeneH xapaktep) oT Bb3JTOXUTENA.

12.6. TInallaHeTo Ha HeycTolKa He JMLIABa W3MpaBHaTa CTpaHa OT MPaBOTO N Aa Tbpcu obe3llieTeHWe, KoraTo MpeTbpreHnTe
Bpeu 1 NponycHaTuTe No3u HafpuLlaBaT pasMepa Ha HeycToMKaTa.

MpekpaTaBaHe Ha Aorosopa
13.1. HdoroBopbT Moxe Aa 6bhe NpeACcpOYHO NMpekpaTeH, OCBEH B U3PNYHO MOCOYEHUTE B HEro Cilyyau, 1 Mo cefHuTe HaunHK:
13.1.1. 110 B3aMMHO NMUCMEHO Cbrilacne Ha CcTpaHuTe.
13.1.2.T10 B3aUMHO MUCMEHO Cbrlacue Ha CTpaHuTe, MPU HamasidBaHe Ha JOrOBOPEHWTe KOMYeCTBa WK OTMafaHe Ha JeMHOCTH
OT NpeAMeTa Ha nopbykaTa Uav Apyr oT npeasuaeHuTte ot 30 aiyyan.
13.1.3.EoHoCTpaHHO oT Bw3noxutena ¢ 30 (TpugeceT) OHEBHO MWUCMEHO Mpeam3BecTe MpW HamansBaHe Ha [OroBOpeHuTe
KOJIMYeCTBa UK OTnafaHe Ha LelHOCTM OT NpeAMeTa Ha nopbykaTta Uau Apyr ot npeasuaeHute ot 30 aiyyan.
13.1.4.EQHOCTpPaHHO OT Bb3noxutend B diydal Ha Heu3MbJIHEHWE Ha 3afb/PKeHWe OT CTpaHa Ha M3nbnaHutend. B To3u ciyyan
Bb3n0XWTeNnAT u3npalla yBedomseHvie A0 MBMbAHUTENA C WcKaHe HeusMbiiHeHMeTo Aa ObAe OTCTpaHeHo B CPoK OT 5 OHM OT
Moy4aBaHeTO Ha yBeAOMIIeHNeTO. AKO VI3MbIHUTENAT He OTCTPaHU Heu3Mb/IHeHWETO B A3feHNA CPOK, Bb3noxXutendr uma npaso
[la npekpatu Joroopa HezabaBHO
13.1.5.EQHOCTpaHHO OT Bb3noxwuTens 6e3 npegu3sBectne, B Clyyail Ye cpelly M3mbaHUTENs e OTKPUTO MPOW3BOLCTBO MO
HeCbCTOATEIHOCT WA JIMKBAALMA, KaKTO U ako BbPXy VMYLLECTBOTO My e HasloXeH 3arnop wiv Bb3bpaHa
13.1.6. C U3TMYaHe Ha CpoKa Ha [lorosopa
13.1.7.npy ycBOsAABaHe Ha CTOMHOCTTa Ha AOroBOpa
13.2. B ulyyauTte Ha NpeLCcpOYHO MpekpaTABaHe Ha LOroBopa Mo BuHa Ha M3MbiHWTeNd Bb3NOXUTENAT UMa NpaBo Aa 3abpxu
uAnaTa cyMa no rapaHuMATa 3a U3MbJIHeHWe, KaTo Ta3u CyMa 1Ma XapakTep Ha HeyCcTounka.

KoHdupaeHumanHoct

14.1. VI3nbnHUTenAT ce 3agb/IXaBa [la pa3riexaa kato KoHduaeHUManHa nHopmMaLma Lanata Tbproscka, NpaeHa v TexH1yecka
MHGOpMaLMa U OOKYMeHTauus, CBbp3aHa CbC CTaTyTa M OeMHOCTTa Ha Bb3JIOXWUTENS, HEeroBuTe KJIMEHTW WM LOCTaBYMLN,
BKJIOUMTENTHO, HO He OrpaHMyYaBaLLo ce A0 BCsKakBa MHGOpMaumMs, NpefAcTaBasBalla No eCcTeCcTBOTO C TbproBcka TalHa 3a
Bb3/IOXUTENA, KAaKTO W TeXHWYeCKa, MKOHOMMYeCka MM rHaAHCOBa MHAOPMaLMS, LaHHN OTHOCHO LieHW, MPOeKTW, CASNKM U
[LOrOBOPM, KOWUTO BB3JIOXMTENAT € CKIII0UMII, CKIII0YBA /MM NAaHMpa Aa CK/loYBa, KakTo v AaHHU OTHOCHO ThproBCKM Mapky,
naTeHTW, SIMLEH3UWM U HOy-Xay, LaHHW 33 OM3HEeC nnaHoBe W pekiaMHM CTpaTeruu, KakTo W BCUYKM LpPYr MOBEPWTENHM
CBe[leHMs BbB BPb3ka C AEMHOCTTa Ha Bb3JIOXUTENS, KOATO My e CTaHana M3BeCTHa U He e NybanyHO [OCTbMHA, B XO4a Ha
yyacTve B mpoleflypaTa 3a M300p Ha U3MbAHUTEN U NOUIeBALLOTO U3MbJIHEHME Ha LOroBOpa.

14.2. VI3MbAHWUTENAT ce 3aAb/KaBa [a noJlyyasa W [a nasu B TalHa KOHMUAeHLManHaTa MHopMaLms, KakTo 1: ()aa cbxpaHsasa v
nasn KoHduaeHUanHaTa MHGOpMaLms OT HenmpaBOMEpPHO M3Mos3BaHe, nybavkaumn unm paskpuaHe; (ilga He w3nonssa
KOHMAeHUMaNHaTa UHGOpMaLMs 3a Apyrn LenW, OCBEH 3a W3MbJHEHWEe Ha 3agb/iKeHuaTa cu no porosopa; (i)oa He
13Mo/3Ba KakeaTo U [a e KOH(UAeHLMaIHa MHGOPMaLMs, 3a OCbLUECTBABAHE Ha HeNos/IHa KOHKYpeHUMs; (iv)aa orpaHuum
[0CTbNa [0 KOHMAeHUMaNHaTa NHOPMaLMS Ha Te3n nLa, KOUTO HAMAT HyZ[a OT TakbB AOCTbM C OrJ1e[ M3MbJHEHNETO Ha
[oroeopa; (v)da MHopMmpa BCAKO OT AnLATa, Ha KOWTO NpefocTaBs AOCTbM L0 KOHMAeHUMaNHa Hdopmaums, ye um e
3abpaHeHo fa n3non3Bat, nyeankysaT WM Mo ApYr HAYMH Ja pa3kpuBaT KOHUAeHUManHaTa nHopMaLms. .

14.3. 3amgbiakeHusTa 3a onasBaHe Ha KOHMMAeHUMaNHaTa MHOPMaLMa He ce npunara CNpaMo MHGOPMaLWs, KOSTO e nouckaHa
OT KOMMETEHTEH OpraH cropep AecTBaLloTO 3aKOHOLAATENICTBO UM e CTaHana nybanMyHo JOCTOSHME He MO BMHA Ha HSAKOS OT
CTpaHuTe. 3agb/ixXeHusTa BbB Bpb3ka C OMasBaHe Ha KOHduAeHUManHata MHMOPMaLMA He ca OrpaHUYeHW BbB BpPEMETO.
HapyLueHneTo Ha BCAKO €QHO OT 3adb/iKeHusTa BbB Bpb3ka C OMasBaHe Ha KOHMUAeHUMaNHaTa MHGopMaLmsa No BpeMe Ha
CpOKa Ha [leicTBMe Ha [OroBopa UM BbB BCEKM MO-KbCEH MOMEHT, AaBa NpaBo Ha Bb3noxuTens ga noayun ot M3mbaHMTens
HeycToWKa B pa3Mep Ha 10% OT CTOMHOCTTa Ha AOroOBOPa 3a BCeKM OTLesIeH Cllyyait Ha HapyLleHue.

®dopcmarkopHu o6GcToATencrBa

15.1. ®opcMaxopHU 0BCTOATeNCTBa (HenmpeoLonMma Cuna) NpeacTaBnsBaT HenpenBUAeHO WM HermpefsoTBpaTMMo CbbuTue oT
M3BbHpeLeH XxapakTep, He3aBWCelLlo OT BOJSIATa Ha CTpaHUTe BKJIIOYBALLO, HO He OrpaHMyaBalllo ce [O0: NpupopHu Bedctsus,
reHepasHu CTauky, fokayT, 6e3pedvun, BoiiHa, peBosioumsa 1 ap.. CTpaHata, KOATO He MoXe [a V3MbJHW CBOe 3afbiiKeHve
nopagv HenpeogonMMa Cvna, Ce 3agb/kaBa B 3 (TpW) OHEBEH CPOK OT Bb3HUKBaHe Ha POPCMaKOpHOTO 06CTOATeNCTBO [Aa
yBEOMU MWCMEHO HacpellHaTa CTpaHa, KaTto MocoYn B KakBO Ce CbCTOM Hernpeofosimara cusia U Kak TS e ce OTpasu Ha
U3MbJIHEHNETO Ha AoroBopa. pu HewsmbjiHeHWe Ha 3afb/KeHWEeTO 3a yBeOMsiBaHe, CTpaHaTa, KOATO cCe Mo3oBaBa Ha
HenpeogosMMa Cuna, He ce 0CBOHBOX/aBa OT OTFOBOPHOCT, PECNeKTUBHO LbJIKN NpeABULAEHNUTE HeYCTOMKM 1 obe3slieTeHns B
Clydan Ha HewsmbriHeHne. B 14 (ueTvpuHaZeceT) OHEBEH CPOK OT HayasloTo Ha HernpeopofvMmara Cwna, CbllaTta cflefiga aa
6ble NoTBbpAeHa C [OKYMEHT OT CbOTBETHUA KOMMeTeHTeH opraH. [lokaTo Tpae HermpeofosMmata Cuna CTpaHuTe He
OTroBapsT 3@ HeM3MbJIHeHVe, MPUUYMHEHO OT HeMpPeoaoIMMaTa Cuna. V3mbiHeHNeTO Ha 3afb/iKeHWsTa Ha CTpaHuTe cnnpa 3a
BpeMeTO Ha HenpeofonuMaTta Cusa, pecrnekTMBHO CTpaHUTe He K3ragaT B 3abaBa M He [Ib/XaT HeycToiku 3a 3abasa.
CTpaHuTe, B CJlyyail Ha HeoBXOAMMOCT, CbBMECTHO OMpefesisT HOBM CPOKOBE 3a M3MbJIHEHWE Ha AOTOBOPHUTE 3abJIKEHUs.
AKO HenpeogosfiMMaTa cvna Tpae noseve oT 15 (MeTHafeceT) iHW, BCAka OT CTpaHUTe MMa NpaBo fa npekpaTty gorosopa ¢ 10
(meceT) HEBHO MUCMEHO Mpeav3BecTye.
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OO0LwWwm pasnopenodu

16.1. CTpaHuWTe Ce CbrnacsBart, Ye B OTHOLLEHMATa MOMEXAY MM Ce U3KJT0YBa NpUIaraHeTo Ha obLLM yCI0BMA Ha U3MbaHUTens.

16.2. B cayvai, ye npu wm3nNbiHEHWe Ha [OCTaBkaTa Ce obpas3yBaT OTNafbLy C OMaceH W/WAM HeomaceH Mpousxom,
V3MBJHUTENAT e 3agb/keH fa v npueme, ako pasnofiara ¢ HeoOXOQMMUTE PA3PELLUTENHA W IMLEH3UM OT KOMMETEHTHM
opranv (MOCB, M3, MWE) nnn pa npefage 3a npueMaHe Ha finLe, NpuTexaBallo CbOTBETHUTE pa3peLumTesiHn, CbrnacHo 3YO
n 300C.

16.3. B cjiyyan ue, npefMeTa Ha [OroBOpa BK/OYBA JIMLEH3UW, TO CTpaHUTE Ce CbrflacABar, Ye JvLeH3uUTe ca CTaHdapTeH
cobTyep, KOMTO Ce 3ammcBa Ha TeXHUYECKM HOCUTEeN U ca MpefHasHauyeHy 3a OOLLO MoN3BaHe W He Ca B3enW Mpeasus
cneunguyH1Te LeMHOCTW Ha NoN3BaTeNs/Bbu3noxutens. BbanoxvTenar nMa npaBo Aa U3non3sa codTyepa, B KOUTO e BKJIOYEH
CaMo Komnue OT CbOTBETHMS COTyep M MpaBaTa 3a KOMupaHe, Bb3MpOW3BeXAaHe, pasnpoCTpaHeHve, NpoMsHa, NybanyHo
NpeAcTassHe 1 Apyru GopMm Ha KoMepcuanHa ynoTpeba He ca HaMYHW/LOCTBIHM.

16.4. CTpaHuTe ce CbrnacaBat, Ye LOrOBOPLT Lile Oblle M3MbJIHEH B CbOTBETCTBME C U3MNCKBAHUATA Ha Y. 31 oT PernameHT (EO) Ne
1907/2006 Ha EBponewickus napfiameHT U Ha CbBeTa oT 18 pekemBpu 2006 rofvHa, OTHOCHO PerucTpaumaTa, oueHkaTa,
pa3peLlaBaHeTo 1 OrpaHnyaBaHeTo Ha xumukany (REACH)

16.5. B cnyyan, ye npedMeT Ha LOroBOpa Ca CTOKM, MOAMNEXaLlUy Ha peumkiipaHe, CTpaHnTe ce CbracsaBaT, Ye Te Lie ce npuemMart
W3MbJIHUTEJIA 3a HeroBa cMmeTKa, CJlef, MUCMeHO yBeoMIieHWe oT cTpaHa Ha Bb3JIOXXKUTESIA.

16.6. CkNntouBaHeTO, W3MbJHEHWETO W TbJKYBaHETO Ha [OroBOpa C€ W3BbPLUBA CbIlACHO MPWIOXMMOTO Obarapcko
3aKOHOOATEesCTBO.

16.7. CTpaHuTe ce CbrnacsABar, Ye BCAKAKBO MpwoxeHve Ha KoHBeHumATa Ha OOH OTHOCHO [LOroBOpWTe 3a MeXIyHapoaHa
npofaxba Ha cTokm oT 11 anpun 1980 r. ce M3KITIOYBA.

16.8. [oroBopbT 00Bbp3Ba ¥ CbOTBETHUTE HACIEAHWLM 1 MPaBOMNPUEMHMILN Ha CTPaHUTE.

16.9. Ako HsKkost OT pasnopenbute Ha foroBopa H6bae 0bsBeHa 3a HeAENCTBUTENHA UM HEMPUOXMMA OT KOMMETEHTEH OpraH,
OCTaHanMTe pa3nopefdV Ha [OroBOpa, KakTo M Bb3HUKHaAWTE Bb3 OCHOBA Ha Te3WM OCTaHalM pasnopeddu npasBa U
33b/DKEHNS HA CTpaHUTe, 3amasBaT LeicTBMeTO cu. HedelcTBMTeNHaTa WM Henpuinoxuma pasnopenba cnedsa fa 6vhat
3aMeCTeHW OT CTpaHuTe Mo JOBPOCHBECTEH HAUMH OT AENCTBUTENHA, MPWIOXMMA pa3nopenda.

16.10. Bcvukm cbobLueHns, NPean3BeCTUs U HapexXdaHWs, pa3MeHsHU MexXy SmuaTa 3a KOHTaKT Bb3noxutens u U3nmbaHuTens
NpW U3MbJIHEHME Ha AOrOBOpa Ca Ba/MAHW, KOraTo ca u3npaTeHu no nollata ¢ obpaTHa pa3nmncka, nNpefafeHu upes Kypviep
CpeLLly NOAMNC OT NpveMalliaTa CTpaHa UK 13npaTeHy no akc C HaIMYHO (hakC NOTBbpPXAEeHMe 3a U3npallaHe, OCBeH ako B
[OroBopa He ca NpeauaeHN v Apyrn HaunHN.

16.11. Bcekn cnop, npotmBopeyre Uan npeTeHLUmMs, Npon3TUYaLLN OT, NN CBbP3aHN C U3MbJHEHWETO, ThIKYBAaHETO, NpuiaraHeTo
WK NpeKkpaTABaHeTO Ha [OroBOPa, Ce YpexAaT Mo MPUATENICKM HauYWH OT CTpaHuTe. AKO CTpaHuTe He YCneaT Aa ypensr
OTHOLLIEHWATa CY MO MPUATENCKM HauWH, CMOPBT Ce pa3peLlaBa OT KOMMETEHTHUAT Cbf, MO Cea/IMLLETO Ha Bb3noxuTens.

16.12. JoroBOpbT Ce CKJII0YBa Bb3 OCHOBA M Ce ThbJIKyBa B CbOTBETCTBME C ObArapckoTo 3aKOHOAATEeNCTBO.

16.13. B cnyyaid, ye JOroBOpbLT € ABye3nyeH, TO NMpU pa3muHaBaHe B TEKCTOBETE KaTo MpaBHO OOBLbP3Ball, ce CuMTa TekCTa Ha
6barapcku esnk



