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TBproecku ycjaoBusa

kbm npouenypa Ne 147-EC-20-Ci-4-3

C npeameT ,3akynyBaHe Ha HOBW W ApYrv JWUEH3NW, OCWIypsBaHe Ha noanpbxkka, paspaboteaHe Ha
LOOMBAHUTENHN (DYHKUMOHANHOCTA WK NPOMAHE Ha CbLLECTBYBALLM, KGKTO N OCUTypABaHE Ha KOHCYNTAaHTCKK
yCnyrv W obyuyenus, CBBP3aHU C wHCTanuparus 8 EBH Bwarapusi EnexktpocHabpssaqe EALL  codTyep 3a
nnaHnpaHe/nporHo3npaxe mPeEnergy”.

1.  OednHnumn

N3BpoeHnTe NO-A0AY TEPMWUHM UMaT 3HAYEHUETO, NOCOYEHD CPELLY TRX, OCBEH aKO KOHTEKCTLT Hanara Apyro 3HaqeHue:

1.1. forosop 03HayaBa AOroBOP, CKOYEH MeXMAY Bb3noxutens v W3nbiHUTENs, B KOWTO Ce onpepens npegmeTta Ha
[0CTaBKaTa v yCNOBUATA 33 HENHOTO W3MbIHEHVE,

1.2. [locTaska 03HauaBa: (i) mocTaskarta Ha CTokuTe; W/ vav (il) NPeLOCTaBAHETO Ha yCyruTe, npeaMeT Ha LOroBopa

1.3.Cpok Ha [encTsvie € CPOKLT, NPe3 KOWTO AOrOBOPLT LEeNCTBAa MeXDy CTPaHWTe ¥ Cb3[aBa BajvAHW Npaea W
3afb/IKEHUA 33 BCAKA OT TAX.

1.4, Cpox Ha WU3NbAHEHWE e CPOKBT, B KOUTO AafieHa A0CTaBka Tpabea Ha Obae u3nbnHeHa

1.5. CTOMHOCT Ha QOrOBOPa & MakCMManHaTa CTOMHOCT, KOATO Bb3NOXMTENAT MOXE A3 b/Xu Ha U3MbIHUTENS B 3aMAHa
Ha V3BbpLUEHM LOCTaBKK, 3aABEHY B CPOKa Ha AENCTBWE Ha A0rOBOpa.

1.6. TbproBCKN yCNOBUA € HaCTOAWMAT OOKYMEHT, KOWTO NpefCTaBNABa HepasaenHa 4acT oT 4Orosopa, W onpeaens
obuTe ycnoBus, KOUTO LUe Ce NpunaraT 3a BCAKA KOHKPETHa AO0CTaBKa, M3BbLPLUEHa Npe3 Cpoka Ha AercTBue Ha
porosopa. B cryqai Ha pasavika Mexay npeasuaeHOTO B THbprOBCKWTE YCIOBWMA W OOFOBOPa, LWe ce rpwnara
npeaBuASHOTO B OrOBOpa.

1.7. TexHWueCKN V3UCKBARUA € JOKYMEHT, B KOWTO Bb3NOXWTENsT Onpepens CBOWTE W3WCKBaHMA NO OTHOLUEHWe Ha
[pocTaBkata. TexHMYeckUTe U3WCKBAaHWA NPeACTaBAABAT HEpa3fenHa 4acT OT AOroBopa W Ca 3amb/DKATeNHW 3a
M3MbAHeHWe OT N3NbAHWTENA.

1.8. Obuw ycnoBwa 3a 3aKkynysaHe € QOKYMEHT, KOWTO onpepens OBWIO-NpuaOXWMMU YCIOBUA 33 BCUYKM

N3mbnHnTenn.06wuTe yCNoBMa NpefcTaBiABaT Hepa3AenHa YacT OT AOrOBOPa W Ca 3aObSiXWTeNnHW 3a W3mbnHutens,

[OKOMKOTO B AOFOBOPA HE € NPeABUIEHO OPYro.

2. LeHoBu ycnoBua

2.1 Bcwukm noroBopern B npoLieca Ha Bb3faraHe Ha Nopbukata eAUHWYHN Ueru ca okoHYaTenHy, 6es sknouer [C,
npunarar ce 3a uenna CPoK Ha AeNCTBE Ha LOroBOPa W He NOANEXAT Ha aKTyanu3aums, OCBeH ako LOrosopa He NPeABMXAa
apyro.

3. MasacTo Ha n3nbJiHeHne
3.1. MACTOTO Ha n3MbAHeHWe ce NocoYBa OT Bb3noxwTena B 40rosopa.

4. Cpokose

41, CpOKbT Ha fencTeme Ha Lorosopa e A0 ()NoCoYeHuAT B LOrOBOpa CPOK Ha A0roBopa Wiw (ilyCBosiBaHe CTOMHOCTTa
Ha 4OroBOpa, KOeTO HACTLMM NO-PaHo.
4.2. CpOKBT 33 WM3MbIHEHWE Ha [OCTaBKa/A0CTaBKV NO AOrOBOPA Ce ONpeaens B KaneHAapHW Qv Cnef gatarta Ha

CKNIOYBaHE Ha [OroBOpa W Ce NOCOYBa B AOrOBOpa/B OTAENHUTE 3aABKU 33 [OCTaBKa KbM AOroeopa. B cnyyan ue, B
[OroBopa He € NPeaBnaeH KOHKPETEeH CPOK 3a U3MbNHEHWE Ha AOCTaskaTta, MakCUManHWAT CPOK 38 uwinbaHeHue e oo 30
(Tpupecer) AHW Cnep NOANWCBAHE HAa AOTOBOPa ¥ NOMyYaBaHe Ha NWCMEHA 3asBKa 33 AoCTaska OT Bv3noxwrens,
CbABbPXAaLa TowHa cneumdukaums Ha 4oCTaskaTa.

5. CobcrBeHocT/ pUCK

5.1. B cnyunte, Korato npeaMmeT Ha OOFOBOpa e A0CTaBKa Ha CTOKW, M3MbAHUTENAT € AAbXeH A2 Npexsbpav
COBCTBEHOCTTA BbPXY CTOKUTE, CBOBOAHU OT KAaKBUTO U A2 € NPaBa Ha TPETU U3, KakTo v A3 npeaaae Ha Bb3noxurens
BCUYKY BOKYMEHTM BbB BPb3Ka C MPOW3XOAa 1 MON3BAHETO Ha CTOKUTE.

5.2. CobcTBeHOCTTa 1 prUcKa OT MOTMBAHE WWAW MOBPEXGAaHe Ha CTOKWTe NpemnHasa Bbpxy Bb3noxwtens cneg
NOANWCBaHe Ha NpUemMo-npenasateneH NPOTOKON 3a NpWemaHe Ha pocTtaekata. pegv NognwcBaHe Ha MoCoYeHus
NPOTOKON PUCKBT C& HOCU OT U3MbiHuTens.

6. [MnawaHe
6.1. Nnauwaxuata Mexay CTpasuTe Ce 13BBbPLUIBAT NPy CNazBaHe Ha YCIOBMATA, YrOBOPEHW B CbOTBETHUS pasgen oT
florosopa.

7. OTrosopHocT
71. U3NbAHUTENAT OTFOBAPA 33 TOYHOTO U3MbIHEHWE Ha BL3/10XEHaTa NOPbYKaA.



10.

7.2. M3NBAHUTENAT HOCY OTTOBOPHOCT 33 BCUUKM AeWCTBUA, Be3eicTBIA, HeM3MbiHeHWE UM HEBPEXHOCT OT CTpaHa
Ha HEroB NPeACTABUTEN W/ UiV NEPCOHAN, KAKTO W HA HErOBW NOAM3NBAHUTENM, B CJIy4ai Ye vMa TakuBea.

7.3. V3NbAHUTENAT OTrOBaPSA 338 BCVHKM BPEAW, NPUHMHERN Ha Bb3noxXuTeNs Wunv TpeTv imua Npu wiv No nosopg
U3MbAHEHWE Ha AOFOBOPA.

7.4. B cayyali ye, npu u3NbAHEHWE Ha LOrOBOPA HacTbMM 3aCTPaxoBaTeNHO CbOWTWE, NOKPUTO OT HAKOW OT
3aCTPaxoBaTesiHATE [OTOBOPU HA Bb3noxurens, V3NbAHUTENAT e AAbXeH [d W3MbAHABA CTPWKTHO WHCTPYKUWWTE 33
DencTBve, JadeHn OT Bbanoxutena. B ciywai, 4e 3@ HaCTbnWo 3acTpaxosaTesiHO cbbutve He Bbhe w3nnateHo
3aCTpaxoBaTenHo obe3lleTeHne NOPaay HENPABUNHO NPeANPUEMAHE Ha AeNCTBIUA OT CTPaMa Ha M3NbAHUTENA, NCCNeAHWST
OTroBaps npep, Bb3NoXnWTens 3a MbiKUA pa3mep Ha NPeTbpPreHWUTE B Pe3yaTaT Ha 3acTpaxoBaTenHoTo cubuthe wetu.

8. [Mpaea 1 3agb/mkeHUAa Ha Bbanoxurens

8.1.  Bb3noxutenar uma npaso:

8.1.1. BwbBBCEKM MOMEHT OT CPOKa Ha AGMCTBWE Ha A0FOBOPA [ M3BbPLUBA NPOBEPKM OTHOCHO Ka4eCTBOTO Ha [OCTaBKaTa,
6e3 ¢ ToBa [a NPevun Ha CamoCTOATENHOCTTa Ha U3nbanuTens.

8.1.2. TIUCMEHO 1 MOTUBMPAHO L3 Noucka oT M3mbnHuTens Aa 6bae OTCTPaHeH HAKOW OT NOAU3MBAHUTENUTE, Thbid KaTo
NOCNeOHUST Ce CMATa 338 HENOAXOMALL UK HE OTrOBapA Ha U3NCKBAHUATE Ha Bb3noxurens

8.2.  BLINOXMUTENAT € OALXKCI

8.2.1. [la opranusupa [onyckaHeTo Ha 3MbaHUTeNs [0 MACTOTO Ha M3MbIHeHWe Ha JoCTaskata.

& 2 72 [la 3annaua npuetute AOCTaBKN B NPEABUACHUTE (NOKORe

8.2.3. [a odopms NpeasmaeHnTe B AOTOBOPa AOKYMEHTY BbB BPb3Ka C HErDBOTO U3MbJIHEHNE.

8.3. [puemaHeTo Ha OJOCTaBKa OT CTpaHa Ha Bb3NOXWTENA He NpeacTaBnaBa OTKa3 OT NPaBo, Bb3HWKHANO B
CbOTBETCTBME C LOrOBOPa, ¥ He 0CBObOXAaBa U3NbAHWTENA OT 3a4b/IKEHUATE 1 OTFTOBOPHOCTTa MY, CBbP3aHK C HETOYHOTO
W3MTbJIHEHUE HA 3a4bXEHUATS My NO 4OrOBOPA.

9. MpaBa 1 3agbmkeHuA Ha ManbnHuTena

9.1.  VI3MbAHWTENAT WMa NpaBso!

9.1.1. [z Bbae A0ONYCHaT A0 MACTOTO Ha U3MbAHEHWE Ha A0CTaBKaTa.

9.1.2. [a nonyym ObaXuMuTe NNaLLasne 8 NPEABUAEHWUTE 3a TOBa CPOKOBE.

9.2.  V3NbAHUTENAT € BJTbXEeH:

9.2.1. [la v3BbpLUM JOCTEBKATa CbINaCcHO YCNOBMATA Ha JOMOBOPA W B ChOTBETCTBUE C M3NCKBaAHMATA Ha Bb3anoxuTens.

9.2.2. [a v3BbpluBa BCUYKWM OEACTBUS, CBbP3aHW C W3MbIHEHMETO Ha [0MOBOPA, C rpwxkara Ha fobbp Tbproseu, B

CbOTBETCTBME C MPUNOKMMOTO 3aKOHOAATENCTBO M M3LUANO B MHTEPEC Ha Bb3NOXWTENA, KakTo WU CbobpasHo CTaHaapTwTe,

onpefeneHn oT Bb3noxutens u oT NpUaoXKMMOTO Npaso.

9.2.3. B usnata cv [ENHOCT Mo AOroBopa Aa CNa3Ba BCMYKM YCTaHOBEHW Npasuna 8 obnactta Ha 34paBOCNOBHY W

Be30nacHn ycnosus Ha TpyAa, Ona3saHe Ha OkoNHaTa Cpeda, KayecTeo Ha AoCTaBKaTa 1 ApYrvTe NPUNOXUMY 3a AeMHOCTUTE

no OOFoBOPa HOPMATUBY.

9.2.4. V3MBLARWTENAT, BKIOYATENHO HErOBMAT NEPCOHaN W MOAM3NBAHWTENW, C& 3a4b/XKasaT A (e Bb3AbPXaT OT

BCAKAKBM OGVICTBMA, KOWUTO MOraT fa Mmat oTpuuateneH edekT 8bpxy WKOHOMWYECKWTE W NpaBHWTE WHTEpPEC Ha

Bu3noxuTena unm Bbpxy Herosara penytauva u 4obpo vme.

9.2.5. [la onasea LUANOTO UMYLLECTBO Ha Bb3noxuTens, A0 KOSTO UMa JOCTLI BbB BPBb3Ka C U3MbIHEHNETO Ha [oCTaBKaTa.

9.2.6. [a vHdopmupa Bbanoxutens HezabaBHO B NUCMeHa POPMa 33 Bb3HUKHANM LETU WAV NOBPeny B ChOPBXEHMS,

vHCTanauny, obopynsaqe uan ApYro MMyLLECTBO — COBCTBEHOCT Ha Bb3N0XNTENA, NPU M3NbAHERNE Ha AOCTABKATa, KakTo

1 3@ HENOCPEACTBEHO CBLP3AHUTE € TOBA ONACHOCTW.

9.2.7. [aysenomsBa MUCMEHO BB3N0OXKWTENSA, KOraTo CbLUECTBYBa ONAcHOCT OT 3abaBa Npu U3Mb/IHEHVETO Ha [OCTaBKaTa.

9.2.8. [a ocurypsasa Ha Bb3noxurens NOCTbN A0 BCAKO MACTO W A0 BCAKA MHPOPMALMSA, CBBP3aHN C M3MLJHEHWETO Ha

[orosopa.

9.2.9. [a He HapyliaBa Ype3 [OCTaBKaTa 3aLLUMUTEHUTE NpaBa Ha TPeTh nuua.

9.3. be3 npegBapuTeNHOTO NMUCMEHO pa3pelueHve Ha Bb3noXuTens, M3mbaHnWTensaT HAMa Npaso:

9.3.1. [a w3non3sa npasata Ha wHTenekTyasHa COOCTBEHOCT Ha Bb3noxwrens, KaTto Hanpumep TbproBCKW Mapkw,

MPOMULLINEH AU3aNH 1 APYTA.

9.3.2. [a npasvt n3RBNEHUS, AaBa UHTEPBIOTA WK NOZNUCBA KSKBUTO W Aa € AOKYMEHTH OT UMETO Ha Bb3noxurend.

9.4. Vi3mbnHWTeNAT OCUrypsBa 3a CBOSI CMeTKa CKMIOYBAHETO W MOAABPXKAHETO B CWMNAa Ha BCWYKW 3aCTPaXOBaTesHW
LOroBOPY MO OTHOWEHWE Ha OTTOBOPHOCTTA Ha M3NbNHWTENA 3a Bpeaw, NpWHviHEH OT ASWUCTBWA Ha NepcoHana Ha
U3nbaHuTens Ha vMyLeCTBOTO, XMUBOTa ¥ 3APaBETO Ha Bb3noxXuTenn, Herosua nepcoHan Wuam Tpetv vua.

9.5. M3rbnHUTeNsT ce 3agbiixkaBa A3 obe3wety u npepnassa Bb3noXuTens OT npeTeumu, CbaebHu Oena wam apyru
LEenCTBnsA, NpepnpueTy cpelly Bu3noxXuTens o1 Tpetu Niua, AOKONKOTO Te NPOoW3TUYaT OT Npuyvka, M3XoXaala ot
AENHOCTTa Ha VI3NbAIHUTENA BbB BPB3KA C U3MbAHEHVETO Ha LOrosBopa.

9.6. C moannceareTo Ha AOroBOPa W3NbAHWTENAT M3pUYHO NOTBLPXKAABA, Y€ AOrOBOPLT He e NpearasHajeH aa, 1 He faea
paspeweHve Ha U3NbaHWUTENS Aa U3MO0A13Ba NO KAKbBTO v A3 BUAO HAYMH, KOATO W fa € OT TbProBCKUTE MapKy Ha
Bb3noxutens, oceeH B CiyqanTe, B KOUTO Bb3NOXWUTENAT M3pUYHO paspellasa NoN3BaHETO UM.

FapaHUMOHeH cpok
10.1. W3nbnrWUTenaT Nnoema rapaluys 3a KauecTBOTO Ha AOCTaBKaTa W 3a roAHOCTTa i 3a ynotpeba.



10.2. TapakuWOHHUTE CPOKOBE OCTaBaT B CUNA, HE3ABMUCMMO OT M3TUUaHe Ha CPOKa Ha AEMCTBME Ha [0roBOpa wan
HEroBOTO MPeACPOYHO NpekpaTABaKe.

10.3. V3nbaunTensT ce 3agbikasa 43 OTCTPaHW 3a CBOA CMETKA BCWYKMA NOBPEAM W OTKJIOHEHWA OT U3NCKBAHWATA 3a
K34eCTBO, KOUTO €A Bb3HWUKHANN B PAMKWUTE Ha rapaHUMOHHMA CPOK.

10.4. V3NbnHUTENsT rapaHTvpa CbOTBETCTBMETO Ha A0CTaBKATa M BAOXEHWTE MaTepuann C U3UCKBaHWATa Ha
Bb3noxurens v npuaoxumute GuArapcki vi MEXAYHapoaHW CTaHAapTV, He3aBWCMMO OT (hakTa Aann DOCTaBKUTE
NPOW3XOXAaT OT Hero UK OT HEroBK AOCTaBYULA.

10.5. Mpw Bb3HMKHANM AedeKT, Nopaaw NOBPeAa/HeCLOTBETCTBIE HA KA4ECTBOTO, rapPaHUMOHHMAT CPOK e Ce YABAXN
CbOTBETHO C LIRNOTO BPEME Ha NPeCTOw.

11. FapaHuUuA 3a U3NbAIHEHUE

11.1. Mpv NOANMCBaHE Ha LOrOBOPa M3NbAHUTENAT NPEAOCTABR rapaHums 3a W3MbiHeHe Ha AOroBOpa, YMATO pasmep
ce onpenensa Kato % OT CTOMHOCTTa Ha obuwiecTBeHaTa nopbyka 6e3 sxmoveH A0C 1 ce NpeacTass BbE opmata Ha
napu4Ha cyma unv BaHkoBa rapaHuwa/3acTpaxoska B nesa. CTOWHOCTTa Ha obLecTBeHaTa NOPbYKa Ce Onpeagns ot
OKOHuaTenHata obla CTOMHOCT OT (MHAMHOTO (BMHAHCOBO NPELNOXEHVIE Ha y4acTHWKa, u3bpak 3a u3mbaHuTen.
lapaHumsTa obesnedyaBa U3MbIHEHUETO Ha AOrOBOPa, OTCTPAHABAHETO Ha BL3HWUKHAMM NEMEKTV ¥ 3ab/DKEHNETO 33
MNALWaHe Ha KakBUTO U Aa € NapUUHY CyMU OT CTpaHa Ha M3MbnHUTeNs KbM Bb3noxuTens (kaTo HanpumMep nnaiiaqe
Ha HEYCTONKK, 0be3WeTeHns uan Apyrv rnoaobHn).

11.2.  (pOK®T Ha BaNMOHOCT Ha NPeaoCTaseHaTa rapaHLUva 3a n3Nb/HEeHWe Ce KOHKPETU3MPa B JOroBOPa 1 BK/KOHBA CPOKA
Ha OefcTBMe Ha SOrOBOPA W rapaHUMOHHKUA CPOK Ha AoCTaBkata/vTe.. Koraro rapaHumaTa 3a U3Nb/HEHUE Ha 4OTOBOPA
Ce NpencTass BbB BWA, HAa NapuyHa CymMa, TO TA Ce BHACA MO CMETKa Ha Bb3noxwutens n ce ocBob0Xasa He No-KbCHO
o7 30 oMM CRed n3Tvyane Ha CPoKa Ha ENCTBUE Ha OrOBOPa BINIOHUTENHO rapaHUMOHHMA CPOK Ha AOCTaBKaTa/uTe .
Bcuukm barkoBm pa3xoau, CBbp3anu C 0BCYKBAHETO Ha rapaHuWATa, BKAOUUTENHO NPU HEMHOTO Bb3CTaHOBABAHE, Ca
33 CMeTKa Ha U3MmbiHUTeNs. Bb3NOXWUTENAT He ObiXu Ha V3MbAHUTENA NUXBU WNK Apyrv OBe3WEeTUTENHU NNalLiaHWA
BbpXy CymaTa no rapaHuuaTa

11.4, KoraTo rapaHuvsTa 3a WU3NbiHEHWE Ha QOrOBOpa € nod opmaTta Ha HaHKoBa rapaHuuWa, 7o TR e 6e3ycnosHa
HeoTMeHsAema. baHkoBaTa rapaHums € BbB opMa, CbC ChAbPXKaHve U NpU YCIOBKA, NpeasapuTeNHo oaobpeHu ot
Bb3noxuTena. Bauukuy pasxoam no NOAAbPXAHETO Ha BaHKkosaTa rapaHuUmMsa Ca 3a CcMeTKa Ha U3mbaHuTens.

11.5. Bw3noxutensaT 3agbpXa rapaHUMATa 3a U3MbIHEHWE Ha JOroBOpa W B C/ly4auTe KOrato B Mpoueca Ha HerosoTo
M3MbAHEHWE Bb3HUKHE CNOP MEXAy CTPaHUTE - 00 NPVK/IIOYBEHETO MY C BAA3NO0 B CMNA PELIEHWE HA KOMNETEHTHWA
OpraH Wan Ypes CropasymeHne mexay crpaHuTe.

11.6. B cnyyah Ha yabaxaBaHe Ha CPOKa Ha QOroBOPa Ha OCHOBaHWATa npedsuaern 8 3001, KakTo v Npy NPOMAHA Ha
OpYro OCHOBaHWE Ha CPOKa Ha AOTOBOPA AW HA FrapaHLIOHHUA CPOK:

11.6.1. Npv BaHKoBa rapaHuWa U3mbiHUTENAT e TbKEH Aa NPEeAOCTaBn aHeke KbM BaHKoBaTa rapaHuma nnm
HoBa 6aHKOBa rapaHums B pasmepa Ha HeyCcBOeHaTa Cyma, NOKPUBALLA ¥ YABLIIKEHUA CPOK;
MNpw Aeno3nTHa rapaHuka- Bb3NoXUTENAT MMa NPaBo Aa A 3a4bPXU 1 38 YOAbMKEHNA

12. Heycroiiku

12.1. M3nbannTenaT ce 3aabnxaBa fa U3NbIHABE 3aAb/XKEHUATa CU NO AOrOBOPa TOYHO B KAYECTBEHO, KOMIMYECTBEHO U
BPEMEBO OTHOLWEHWe, KaTo e Cbobpasnsa C W3UCKBaHWATA Ha Bb3noxutena no OTHOWEHWe Ha AoCTaBkaTa. BCAKO
OTK/IOHEHUE OT TOYHOTO U3NbIHEHWE Ha AOCTABKaTa Ce CYUTa 3a HeM3MbAHeHwe OT CTpaHa Ha M3nbaHuTeNA.

12.2. NpegBuperute HeycTovikk WMaT obesuieTnTenda dyHKUMA 3a Bb3noXuTens n NoCNeAHNAT HAMA 3adb/XeHne na
L,0Ka3Ba MpeTbprienu speau.

12.3. B cayuai ue 3a Bb3noxuTens Bb3HVKHE NPaBO 4a NOJyYu HeyCTOMKa Win Mopagun aenctsuwe unv bespencrave Ha
MN3MbNHUTENSs, HErOB NEPCOHAN WWUNWM NOAU3NBbAHUTENN Gbe HANOXeHa Ha Bb3NOXUTENS UMYLLIECTBEHA CaHKUMa OT
LObPXABEH WWAW AAMUHUCTPATUBEH OPraH, nav Bu3noxvTenaT Gbae OCbAeH Aa niatv Ha TpeTo nuue obesweTeqmne
3a NpeTbprieru BpeaW B CNeACTBMe AENCTBMe Winu Ge3pedicTBihe Ha MOCOYEHWTE NO- rope B Tasw TOoYKa Nvua
Bb3710XKUTENAT MMa NPaBO La MPUXBAHE pas3Mepa Ha HeyCTOWKaTa WK UMYLLIECTBEHaTa CaHKUUS Wan oBesLeTeHneTo
OT NAALLAHETO, ABXUMO Ha U3NBAHUTENS. KaTOo € AONYCTUMO ToBa Aa 6bAe W3BLPLUEHO OT NPOM3BONIHO Ab/IXUMO Ha
W3nbnHuTens nnaliase no HacTOAWMWA AOTOBOP. B Ta3m Bpb3ka Bb3noxurenar ninpaula Ha M3nbaHuTenA CbOTBETHO
yBEAOMNEHHE.

12.4. Bcwuky pasxogy, Bb3HVKBALLM Npe3 Cpoka Ha AeWCTBWE Ha AOroBOPa, KOWTO MPOM3TWYAT OT HapyWeHwa Ha
[OroBopHUTE W/ vnu 3akoHOBUTE 3a4b/IKEeHUA Ha MBHbﬂHMTEﬂH, ca 3a cveTka Ha WM3nbnnutens. B cnyqaﬁ ye
Bb3noxuTenaT e 3annatwn nofobHN pasxoan, VI3NbasUTeNsT Ce 3aab/ikasa Aa Bb3CTaHOBW NbAHaTa UM CTOVHOCT Ha
Bv3noxutena. Bu3noxurenar nMa npaso Aa npyxBaHe CTOWHOCTTA Ha PasxoavTe OT ObAXAMOTO Ha W3mbiHuTens
nnatuane.

12.5. HeycToikata ce npuvxsalia OT 3aAb/KEHMETO KbM OOCTaBYMKa Chefd W3NpallaHe Ha yBeAOMWTENIHO MNCMO
(DOKYMEHT 3a HeycTowKa ¢ 0be3LUeTUTeneH xapakTtep) ot Bb3JIOXUTENA.

12.6. MNnawaHeTo Ha HeycToMka He NWLIgBa W3NpaBHaTa CTpaHa OT MpaBoTO # A3 Tbpn obesweTeHue, KOrato
npeTbprieruTe Bpean v NPONyCHATUTE NON3W HaABUWIABAT Pa3Mepa Ha HeycTomkaTa.



13. NpekparaBaHe Ha foroBopa
13.1. [loroBopbt MOxe na bbae npeacpodHO NPeKpaTeH, OCBeH B W3PUYHO MOCOYEHUTE B HEFO CAiy4an, W No CieamHnTe
HaYnHW:
13.1.1.710 B3aUMHO NMUCMEHO Cbriacue Ha CTpanuTe.
13.1.2.710 B3aUMHO MUCMEHO CbrNacue Ha CTpaHuTe, Npy HamanasaHe Ha JOrOBOPEHUTE KOMYECTBA WK OTnagaHe Ha
OeWHOCTV OT NpeaMeTa Ha NopbYKaTa Win Apyr oT npeasuaerute o1 300 cayyan.
13.1.3. EgrocTparHo oT Buanoxwtenn ¢ 30 (TpnaeceT) AHEBHO NMMCMEHO Npeau3BecTue Npu HamanasaHe Ha JOrOBOpeHuTe
KONMYerTea unv oTNAlaHe Ha NEVHOCTK OT NpeAMETa Ha NOPBYKATa UAK Apyr oT npeasuaeHuTe ot 3011 cnyyaw.
13.1.4.EBHOCTPAHHO OT Bb3noxuTens 8 Ciyval Ha HEWM3MbAHEHVIE Ha 3adb/KeHne OT CTpaHa Ha W3nmbaHutens. B 103u
CNyyan Bb3noXmTenaT uanpawa yseaomnenue 5o M3nbnaHutens ¢ nckaHe Hem3mbareHneTo Aa Hbae OTCTPaHEeHO B CPOK OT
5 AAY OT NONy4asBaHeTO Ha yseNOMEHUETO. AKO W3NbAHWTENAT He OTCTpaHW HeMsnbiHeHWeTO B A3LeHWa Cpok,
Bb3n0oXUTENAT UMa NPaBo A3 NPeKpaTM AoroBopa He3abaBHO
13.1.5. EgHocTpanHo oT Bu3noxwrens 6e3 npean3BecTie, B Cydan He cpelty V3nbnHuTena e oTKpWTO Npov3BoACTBO Mo
HECLCTOATENHOCT MM JIMKBUAALMR, K3KTO 1 aKO BbPXY MMYLLIECTBOTO MY € HasIoXeH 3anop wim Bu36paHa
13.1.6.C u3TM4aHe Ha Cpoka Ha Aorosopa
13.1.7.npu yCBOABaHe Ha CTOWHOCTTa Ha Aorosopa
13.2. B cnyvawTe Ha NpeaCpoqHO NpekparaAsBaHe Ha AOrosBopa no sBviHa Ha W3nbnHwTens Bb3nOXUTeNAaT uma npaso aa
3a4bPXKU LANaTa CyMa NO rapaHumMaTa 3a U3MbAHEHKUE, KaTo Tasu CymMa UMa XapakTep Ha HeyCTowmka.

14. KondmpeHumnanHocrt

14.1. VI3MbaHWTENST Ce 3adb/kaBa Aa pasrnexma Kato KOoHbuaeHUManHa MHQOPMaUMA usnata Tbproscka, npasHa u
TEXHUYECKA MHMDOPMALMA ¥ AOKYMEHTALWSA, KOATO My € CTaHaNa v3BecTHa 1 He e nNybanMuHOo AOCTbNHE, B XOAa Ha
yuactue B Npoleaypata 3a u3bop Ha U3NbAHUTEN U NOCNEABALLOTO U3MbAHEHUE Ha JOT0BOPa.

14.2. V3rbnHnTensT Ce 3a0b/XaBa [ Noy4asa 1 [a Nasv B TaliHa koHguaeHuManHata nHdopmaumns, kakto wv: (Hna
CbXpaHABa v Nasv KOHMUAEHUMANHATa MHMOPMAUMA OT HENPABOMEPHO W3NoN3BaHe, NybavKauvn unv paskpueaxe;
(ilpa He u3non3ea KoHMAEHUMaNHaTa HGOPMaLWa 3a APYrv Liesiv, OCBEH 33 M3MNBAHEHME HA 3a4b/IXEHWATa CU No
norosopa; (ili)aa He M3non3Ba KaksaTo W fa e KoHduaeHUManHa UHGOPMauus, 33 OCbLIECTBRBAHE HA HENOANHa
KOHKypeHuus; (iv)aa orpasvum 4ocTbna A0 KOHMAeHUMaNnHaTa nHAOopPMaUms Ha Te3n nua, KOWUTO HAMAT Hyxaa oT
TakbB LOCTHN € OrNed U3MbAHEHWMETO HA AOrOBOPa; (V)4a MHMOOPMMPa BCAKO OT NMLATa, Ha KOUTO NpeocTasa f4oCTbi
[0 KOHDUAEHUMANHA MHOPMaLKA, Ye UM e 3abpaHeHo Aa U3Non3eaT, NybankyBaT Wan No APYr HauMH Aa paskpusat
KoHtvaeHumManHara nHopMaumns..

14.3. 3agbixenuaTa 3a onasBaHe Ha KOHMUWOEHUMANHaTa MHMOPMaUMA He Ce Npunara cnpamMo MHopMaumsa, KOATO e
NOWCKaHa OT KOMIETEHTEH OpraH Cnopen AeVCTBALLOTO 3aKOHOAATENCTBO UK e CTaHana NybmnyHo AOCTOAHKE He Mo
BUHA HA HAKOS OT CTPAHWTE. 33[b/XeHUATa BbB BPb3Ka C OMNa3BaHe Ha KOHMUAeHWanHata wHopmauma He ca
OrPaHN4YEHU BbB BPEMETO. HapyleHWeTOo Ha BCAKO €OHO OT 3a8Ab/KeHWATa BbB BPb3Ka C OMasBaHe Ha
KOH(UOLHUMANHATAE KHCDOPMALUWA MO BPEME Ha CPOKA Ha AEUCTBUE Ha AOroBOPa WUV BLB BCEKWM NO-KbCEH MOMEHT,
[laBa NPaBo Ha Bb3noXuTeNs Aa nony4n ot V3nbiHWTENs HeyCcToMKa B pasMep Ha 10% OT CTOMHOCTTa Ha JOrOBOPa 3a
BCEKW OTAeSIeH Cly4ait Ha HapyLueHue.

15. ®opcmarkopHu obcroAaTencrBa

156.1. QopcmaxopHu 06CToATeNcTsa (HENpPeofonvMa Cuia) NPefcTaBasBaT HeNpeaBuLeHO WA HenpernoTBpaTuMo
CbbuTHe OT U3BBLHPEAEH XapakTep, He3aBuCello OT BONATA Ha CTPaHWUTE BK/IIOYBALWLO, HO HE OrpaHv4aBsauio ce go:
npvpogHn bencTsns, reHepanHu cTavukn, nokayr, bespeanun, BoviHa, pesontouna u ap.. CTpaHaTa, KOATO He MOXe [a
U3MBAHW CBOE 38Ab/XXeHWe NOPaav HeNpeonoMma Cuna, Ce 3aAbaxasa B 3 (TpW) OHEBEH CPOK OT Bb3HWKBaHe Ha
POPCMAKOPHOTO OBCTOATENCTBO A3 YBEAOMM MUCMEHO HacpellHaTa CTpaHa, KaTo NoCouM B KaKBO (e CbCTou
HEeNpeoaoIvMaTa Cwia W Kak T8 e Ce 0TPa3un Ha U3NbAHEHWEeTO Ha 40roBopa. [pn HEeM3Mb/IHEHVE Ha 38b/IKEHVETO
33 yBeAOMsABaHe, CTpaHata, KORTO Ce NO30BaBa Ha Henpeofonuma cvna, he ce ocsoboxpasa OT CTFOBOPHOCT,
PEeCMEeKTUBHO AbSIKU NPEABULEHUTE HEYCTOMKM M 0BE3LIETEHWA B Cyyaun Ha HeusrmbaHenue. B 14 (deTupunageceT)
[HEBEH CPOK OT HAaYaNOTO Ha HeNpeogoMMaTa Cvna, coliata ciefsa aa 6bae NOTBbPASHA C BOKYMEHT OT CbOTBETHUS
KOMMeTeHTeH opraH. [loxato Tpae HenpeofonMMarTa cvna CTpPaHWTe He OTrOBApAT 3@ HEV3MbIHEHWE, NPUYWHEHO OT
HenpeogovMaTa cuna. M3NbaHEHWETO Ha 3aAb/PKEHUATa Ha CTPaHUTE CNupa 3a BPEMETO Ha HenpeoaoMMaTa Cuna,
pecneKkTUBHO CTpaHuTe He u3nafaT B 3aBaBa v He LbAXaT HeyCTOVKY 3a 3abasa. CTpaHuTe, B Cyyai Ha HeobxoammocT,
CbBMECTHO OMPeaenaT HOBY CPOKOBE 3a U3Mb/IHEeHWE Ha OTOBOPHWTE 3a4b/KEHNA. AKO HeNpeodoMMmaTta cua Tpae
noseve oT 15 (NeTHafeceT) AHv, BCAKA OT CTPaHWTE WMa NpaBo fa npekpatu aorosopa ¢ 10 (decet) AHEBHO NMMCMEHO
npeaussecTue.

16. O6wm pasnopenbu

16.1. CTpanure Ce CbrnacaBat, 4€ B OTHOLIEHWATA MOMEXOY WM Ce W3K/AOMBA NpunaraHeto Ha oblW YCIoBWA Ha
N3nbnHuTeNnA.

16.2. B cnyyal, ye npwu u3nbiaHeHWe Ha AOCTaBkaTta ce obpasyBat OTNAadbuM C ONaceH WuNU HeonaceH npousxoa,
W3NBAHWUTENAT e 3agbixeH da M Npveme, ako pasnonara C HeoOXOAMMMUTE Da3pelwuTenHy #n fMUEeH3w oT
KoMneTeHTHW oprakn (MOCB, M3, MWE) vinu pa npefdage 3a npuemaHe Ha navde, NPUTeXaBawo CbOTBETHWTE
paspewuTennu, cernacHo 3Y0 v 300C.



16.3. CrpaHuTe Ce Cbrnacagar, ye JoroBopbT We Ob/e n3NbiHeH B CbOTBETCTBUE C U3NCKBaRWATa Ha 4. 31 OT PernameHt
(EO) Ne 1907/2006 Ha Eeponenckus napnamerT u Ha Cbaeta oT 18 aekemspu 2006 rognHa, OTHOCHO PerucrpauvaTa,
OUEHKaTa, pa3peLuaBaHeTo v orpaHuyaBaHeTo Ha xumukanu (REACH)

16.4. B cnyvan, Ye npemMeT Ha LOTOBOPa Ca CTOKW, NOANEXaLl Ha peLmKAupaHe, CTpaHuTe e Cbracaear, Ye Te Lwe e
npvemat U3MNbJIHUTENSA 3a Herosa cMeTKa, Cnel, NMCMEHO yBedoMeHme OT cTpana Ha Bb3JIOXKNTENA.

16.5. CKNIOYBAHETO, U3MBIHEHUETO M ThbIKYBAHETO Ha AOrOBOPa (€ M3BbPLUBA CHINIGCHO NPUNOXUMOTO 6BbArapcko
3aKOHOLATENCTBO.

16.6. CTpaHute Ce CbIMacABaT, Y€ BCAKAKBO nNpuwaoxeHwe Ha KoHeeHumata Ha OOH otHOCHO porosopwTe 3a
mexayHapogHa npoaaxba Ha ctokn o1 11 anpun 1980 r. ce nskniouBa.

16.7. [JorosopbT 06ebp3Ba ¥ CHOTBETHUTE HACIEOHULMW U NPABONPUEMHMUM Ha CTPaHUTE.

16.8. Ako HAKkoA OT pasnopenbuTe Ha Aoroopa bbae obsgeHa 3a HeAeWCTBUTENIHA WM HENPUIOXKNME OT KOMNETEHTEH
opram, ocTaxanuTe pa3nopenbu Ha 4orosopa, KakTo W Bb3KUKHANUTE Bb3 OCHOBA Ha Te3u1 ocTananv pasnopeabuv npasa
¥ 33 b/OKEHNA Ha CTPAHUTE, 3aMa3BaT AeRCTBUETO Cu. HenencTBUTeNHaTa UAK HENPUAOXWMA pasnopeaba cneaea Aa
6bAaT 3aMeCTeHm OT CTPaHKTe Mo AOBPOCHBECTEH HauMH OT ASRCTBUTENHA, NPUNOXUMa pa3nopepnba.

16.9. Bcuukn Cb0obUiEHVA, NPEeaM3BECTUS U HAPEXOAHWUS, PasMEHsHW MeXay fmuata 3a KOHTakT Bbanoxutens w
W3Nb/HUTENA NPW W3MBAHEHME HA QOTOBOPa Ca BaNWHW, KOTaTo Ca w3npaTeHn no nowata ¢ obpaTHa pasnucka,
npepageHy upes Kypuep Cpelly Noanuc OT npuemauiata CTpaHa wam usnpatern no akc ¢ HanmuHo  hakc
NOTBBPXAEHMWE 33 W3MPaLliaHe, OCBEH aK0 B AOrOBOPAa He Ca NPeaBUOEHY W APYrN Ha4uHN.

16.10. Bcekw cnop, NpOTMBOPEYME WK MPETEHUUS, MPOM3TMHALLM OT, UAWM CBbP3aHN C W3MBbAHEHWETO, TbfIKYB3HETO,
NPWNAraHeTo WK NpekpaTABaHeTO Ha AOrOBOPa, Ce YPeXAaT No NPUATENCKM HauvH OT CTpaHvTe. AKO CTpaxuTe He
YCMeaT [a ypefAaT OTHOWEHUATa CU NO MPUATENCKU HauWH, CNOPbLT Ce pa3spellaBa OT KOMNETEHTHWAT Cbf Mo
cefanvuIeTo Ha Bbanoxutens.

16.11. [LoroBOp®T Ce CKAMI0YBa Bb3 OCHOBA W CE ThiKyBa B CbOTBETCTBYE C ObArapcKoTO 3aKOHOAATE/CTBO.

16.12. B cny4aii, 4e LOFOBOPLT € ABYE3UYeH, TO NPK Pa3MWHABAHE B TEKCTOBETE KaTo NPpaBHO 0BBbP3BalL, Ce CYmuTa TeKCTa
Ha 6bArapcku esnk



EVN

TECHNICAL REQUIREMENTS

to

execution of order for: Provision of support and consulting and training services, regarding the
functionalities of the software for planning/forecasting mPEnergy

I. Technical requirements:

1. Access to EVN Bulgaria information resources. In any circumstance when supplier is provided access to EVN
Bulgaria information resources, it is solely supplier’s responsibility to ensure that its access does not result in any
access by unauthorized individuals to EVN Bulgaria information resources

2. Patches and updates. Supplier is required to perform patches and updates in connection with the goods
and/or services provided to EVN Bulgaria as follows:

2.1. Devices and Software provided directly to EVN Bulgaria. Supplier will make available to EVN Bulgaria any
patches and other updates to system security software or firmware utilized by supplier in its provision of goods
and/or services not later than the earlier of thirty (30) days of its commercial release or as recommended by
supplier or supplier’s sub-supplier.

2.2. Supplier’s internal systems and services necessary for supplier to fulfill its obligations to EVN Bulgaria.
Supplier will reqularly apply security patches and functional updates to its internal systems software and
firmware.

3. Compliance with applicable laws and best practices. Supplier agrees to comply with all applicable state and
international laws, as well as industry best practices, governing the collection, access, use, disclosure,
safeguarding and destruction of protected information

4. Safeguard standard. Supplier agrees to protect the privacy and security of non-public information according
to all applicable laws and regulations. Supplier will implement, maintain and use appropriate administrative,
technical and physical security measures to preserve the confidentiality, integrity and availability of the non-
public information.

5. Information security standards. Supplier acknowledges that EVN Bulgaria is required to comply with
information security standards for the protection of information as required by law, regulation and regulatory
guidance, as well as EVN Bulgaria‘s internal security program for information and systems protection.

6. Reporting of breaches. Supplier will report any confirmed or suspected breach to EVN Bulgaria immediately
upon discovery. Supplier’s report will identify: the nature of the unauthorized access, the non-public
information accessed, used or disclosed, the person(s) who accessed, used, disclosed and/or received non-
public information (if known). What Supplier has done or will do to mitigate any deleterious effect of the
unauthorized access and what corrective action supplier has taken or will take to prevent future unauthorized
access. In the event of a suspected breach, supplier will keep EVN Bulgaria informed regularly of the progress of
its investigation until the uncertainty is resolved.

7. Coordination of breach response activities. Supplier will fully cooperate with EVN Bulgaria’s investigation of
any breach involving supplier and/or the services, including but not limiteg to making witnesses and documents
available immediately upon supplier's reporting of the breach. Supplier’s full cooperation will include but not be
limited to supplier:

7.1 Immediately preserving any potential forensic evidence relating to the breach and remedying the breach as
quickly as circumstances permit

7.2. Promptly designating a contact person to whom EVN Bulgaria will direct inquiries and who will
communicate supplier responses to EVN Bulgaria inquiries

7.3. As rapidly as circumstances permit, applying appropriate resources to remedy the breach condition,
investigate, document, restore service(s) as directed by EVN Bulgaria, and undertake appropriate response
activities;

7.4. Providing status reports to EVN Bulgaria on breach response activities, either on a daily basis or a frequency
approved by EVN Bulgaria;

7.5. Ensuring that knowledgeable supplier staff is available on short notice, if needed, to participate in EVN
Bulgaria-initiated meetings and/or conference calls regarding the breach
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HAKOM

1 CONTRACT PARTIES

Purchaser:

EVN Bulgaria Elektrosnabdiavane AD
Hristo G. Danov Str. 37

4000, Plovdiv

Bulgarien

Contractor:

HAKOM Solutions GmbH
Lembdckgasse 61

1230, Vienna

Austria

2 OBJECT OF AGREEMENT

The Purchaser has the following computer programs, which are listed under item
"5. MAINTENANCE COSTS", in operational use. The contract includes agreements to carry out
support and maintenance activities for the programmes referred to above.

3 SCOPE OF SERVICES

The support classes A (exci. Service-Hotline) and B, which are stated in the general terms and

conditions, are included in the scope of services.

Maintenance extent

The annual maintenance package includes:

e A base value of 20 hours per year HAKOM Basic Support Service on working days between
09:00 to 17:00 (CET).

* Access to HAKOM Service Desk https://servicedesk.hakom.at for all named users

* Online Product Documentation for HAKOM standard products
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HAKOM currently offers the following service packages:

Services Basic Advanced Premium
Service Desk v v v
Online Product Documentation vo* v* v
Online Knowledge Base 7 Ve v
Phone-Support v
Analysis via remote maintenance v v
Short training new features g * J
Named Accountmanager v
Pro-Active Services (Reviews, ...) v
Roadmap-Meetings v
SLAs v

Items marked with * refer to HAKOM standard software.

4 REQUIREMENTS

A Process guidance defined by HAKOM serves as basis for the settlement of the listed services. The

most important requirements for effective cooperation are listed below.

Contact Person

The contractor is to name at least one qualified person and in the case of absences a sales agency

for the implementation of the activities contained in the scope.




HAKOM

B
5 MAINTENANCE COSTS dode ' A4TBES 00 €LR
Maintenance costs for the maintenance period 01.09.2020 - 31.08.2021:
SUPPORT- MAINTENANCE COSTS
el 1 e L5 Aan Ll KEY 01.09.2020-31.08.2021
) Basic License (incl. 1 User) 18% 8.578,00 €
mP Energy Enterprise —
2 additional User 18% 4.865,00 €
mP Optimizer 20% 1.894,00 €
mP Energy Enterprise 5 additional User 18% 8.181,00€
mP Scenario 20% 2.903,00 €
Total (excl. VAT): 26.421,00 €

Maintenance costs for the maintenance period 01.09.2021 - 31.08.2022:

SUPPORT- MAINTENANCE COSTS
PRODUCT RESCRIETION KEY 01.09.2021-31.08.2022
. Basic License (incl. 1 User) 18% 8.578,00 €
mP Energy Enterprise —

2 additional User 18% 4.865,00 €
mP Optimizer 20% 1.894,00 €
mP Energy Enterprise 5 additional User 18% 8.181,00 €
mP Scenario 20% 2.903,00 €

Total (excl. VAT): 26.421,00 €

Maintenance costs for the maintenance period 01.09.2022 - 31.08.2023:

PRODUCT DESCRIPTION SEY | 01.00.2022-31.08.2023
it Ereray Erfteroriss Basic License (incl. 1 User) 18% 8.578,00 €
2 additional User 18% 4.865,00 €
mP Optimizer 20% 1.894,00 €
mP Energy Enterprise 5 additional User 18% 8.181,00 €
mP Scenario 20% 2.903,00 €
Total (excl. VAT): 26.421,00 €
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HAKOM

Additional support services can currently be obtained at the following hourly rates:

DESCRIPTION PRICE €/HOUR
Project

Manager/Consultant 128,80 €
Developer 113,80 €
Project Manager

Consultant on site 149,80 €
Developer on site 134,80 €

Travel expenses are charged according to cost and proof, travel time will be charged with the
respective half daily rate.

Note: All prices have been adjusted according to the change of contractual salaries for employees
of Austrian companies in the area of services in automatic data processing and information

technology as explained further down under “Validity/Floating Clause”.

6 VALIDITY/FLOATING CLAUSE

The offer is valid until 31.08.2020.

All mentioned prices are agreed for 3 years maintenance.

Subsequently, this fee is being regarded as a floating price on price basis 1.1.2020. It is adjusted
after the change of contractual salaries for employees of Austrian companies in the area of services
in automatic data processing and information technology, activity family ST2, each year at the
beginning of the maintenance year.

Source:
English Version:

An English version is currently not available.

As the English text is not an authentic and, hence, not a legally binding version of the IT collective
agreement but rather a working aid we also refer to the German version:
https://www.wko.at/Content.Node/branchen/oe/sparte_iuc/unternehmensberatung-
undinformationstechnologie/

it_dienstleistung/it_kv/it-kollektivvertrag.html
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7 MAINTENANCE PERIOD

Maintenance period: 15t of September until 315t of August

8 TERMINATION AGREEMENT

This agreement is concluded on indefinite Time. The contract is automatically extended by 12
months, if none of the two Contracting Parties announces before the end of the set period of

nolice.

The maintenance contract can be terminated by both parties with a notice period of 3 months to

the end of the contract year.
The cancellation has to be made in writing.

The contract can be terminated by both parties without notice for an important reason. An
important reason can be: If one of the two parties, despite written reminders and grace, does not
comply with the contractual obligations.

In addition, the client has the right to terminate the contract, if the software programs referred to

in this agreement, are decommissioned in the long term.

9 GENERAL TERMS AND CONDITIONS

Terms and conditions not specified under this agreement are ruled by the ‘General Terms and
Conditions for the Sale and Delivery of Software Support Services’ of the Austrian Federal

Economic Chamber. They are also valid for computer programs installed in Bulgaria.

10 PAYMENT TERMS

On a quarterly basis on the last day of the last month of the quarter, in EUR, 30 days, net, via
bank transfer, after provision of the services, after receipt of invoice and acceptance protocol.
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HAKOM

11 AUTHORIZED SIGNATURE

HAKOM

DI Stefan Komornyik
General Manager

Tel. +43/1/ 815 79 80-0
Fax: +43/1/ 815 79 80-400

HAKOM

Solutions GmbH
LEMBOECKGASSE 61
A-1230 Vienna
AUSTRIA
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