EVN

YYACTHUK: 1O3UT KANTHPC BBATAPUA" 000

VHopmauuaTa e 3anmyeHa cbrracHo yn. 2 n un. 4 ot 331

ODEPTA'

3a yyacTme B obLIeCcTBeHa NOPBYKa NPY YCIOBKATA Ha Yn. 187 nNo peaa Ha Nasa ABAAeCeT v WwecTa
OT 3aKkcHa 3a obLecTBeHuTe nopbyki 30M)

YBAXAEMMWM roCno>Xv U rocnojAa,

C HacToAWoTO By NpeacTassme HallaTta odepTa 33 yyacTue B oGseeHaTa oT Bac obLjecTBeHa Nopbyka
Ne 96-EC-17-CP-Y-3 c npegvert: ,OcurypsBaHe Ha CaMONETHW BUNETH 3a MPeBO3 Ha MbTHUUM W Barax npu
CnykebHN MbTYBAHWA Ha CyxuTenuTe Ha EBH bbnrapus EnektpocHabassare FEAL”

[eknapvipame, Ye cme 3ano3naty ¢ obAgaTa 1 ycnoBKsTa 3a yvacTue B obapeHata oT Bac ofiiecTeeHa
nopbyka. CernacHK cMme ¢ nocTaBeHnTe OT Bac yCnoBKA 1 rv Npremame 6e3 sb3paxkeHna,

[leknapvipame, ye CMe 3aM03HaTK U NpruemMame yCoBUATa B CNEHWTE AOKYMEHTU: TbProBCkU YCNOBUSA,
TexHnyeckn usnckeaHma, MpoekT Ha gorosop, OBLWM ycnoBMA Ha 3aKkynyBaHe Ha ApyXecTeata OT rpynara
EVN, Knaysa 3a counanHa OTrOBOPHOCT Ha Apy»ecTsaTa oT rpynata Ha EVN, MEPKM 3A BE3ONACHOCT npw
paboTa Ha BbHLWHKN BUPMW Ha TEPUTOPWATA Ha Bb3noxuTens.

3ano3HaTi CMe € MpoekTa Ha OroBop, NMpuemame ro U ako 6baem onpeaenenu 3a WU3mbaHuTen, Lie
CKAIIO4YM I0rOBOP B 3aKOHOYCTAHOBEHUS CPOK.

[eknapupame, ye We CKIYNM NUCMeH AOrOBOP, KOMTO BKIIIOYBA BCUYKM MPEANOXEHUA OT otepTata
HA.

[eknapupame, Ye npM CKNIOMBAHETO Ha [CrOBOP LWe NPEenctaskM  LOKYMEHTW, W3AafeHn or
KOMFIETEHTEH OpraH 3a yaocCToBepAsaHe Ha Jvncarta Ha obcroatenctsata no yn. 54, an. 1, 7.1 = 3w
[ieknapaumm 3a amncata Ha o6CToATeNncTBaTa no Y. 54, an. 1, 7.4, 5n 7 ot 30r1.

Hue cMe CbrnacHu aa ce npugbpkaMe KbM TOBa NpeanoxeHune 3a cpok ot 90 AHW OT gaTata, KosTo e
nocodyera B 06asata 3a JaTa Ha NnoJy4aBaHe Ha odepTaTa.

Mpu M3NbAHEHWETO Ha NopbykaTa tte—rISAeAsIaMe/HAMa Aa W3NOM3samMe yCnyruTe Ha ClefHnTe
noAM3NbAHUTENN (HEBAPHOTO Ce 3a4epTasa).

HanmeHoBaHuWe Ha ObxBaT Ha AeRHOCTUTE, KOWTO Lie Pasmep Ha y4acTueTo Ha
noau3MbAHNTENA 13BbpLIBA noausmbaHnTend B %

3abenexka: B cnydai, Ye ce 13MoN3BaT NOAU3NBAHUTENN CE NPeacTaBs:

- 3aBepeHo OT Y4aCTHWKA KOMWe OT [OKYMEHTa 33 PerucTpauma UM eavHHIUA WOEHTUWKAUMOHEH KOL,
(EMK), cornacHo un. 23 oT 3aKoHa 3a TbProBCKUS PErUCTbP, KOFaTO Y4aCTHUKBT € pUAMYECKO Avle v
€0HONMYEH THProBeLl; Komnme oT fOKYMEeHTa 3a CaMOSIMYHOCT, KOraTo YHacTHUKBLT e (DU3UYEeCKo nLE;

- [oka3arencrso 3a NOETUTE OT MOAWU3MBIHUTENUTE 3aLbIKEHNS

1
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MpW M3MbIHERMETO Ha NopbYKaTa tHe-HaReA3same/HAMA 1a M3NoM3BaMe KanauuTeTa Ha TPeTU Nua
(HeBspHOTO Ce 3a4epTaBa):

HaumeHoBaHWe Ha Bnag/HavimeHoBaHKe Ha MecToHaxoxsaHmne/
TPETO NunLe pecypca OnuvcaHre Ha [eriHOCTTE, KOUTO
LLle ce M3NbLAHABAT € pecypca

3abenexka: B cnyqal}l, 4Ye y4aCTHMKa Ce NO30BaBa Ha KanaluuTeTa Ha TpeTh nnua, TOM TDQGBB 0a OoKaxe, 4ye
g pa3nonara C Te3m pecypcy, Kato npedcTass:
= ,D,OKyMeHTVI 3a NoeTnTe OT TPETUTE NMUa 3a4bJIXEHUA

Kato Hepa3fgenHa 4acT oT HacToALlaTa quepTa, npunarame:

1. TexHudecko npepnoxeHue (Mo obpaseLwy), Bk, BCUYKA AOKYMEHTY;

2. UeHoBo npeanoxerue (No obpasew), BkA. nofpobHa pasbvieka Ha nMpeanoXeHara OT Y4YacTHVKa
eavHWy4Ha LeHa 3a ,Takca ,ObcnyxBaHe”;

3. [Heknapauuna no 4n.54, an.1, 1.1, 2 u 7 ot 300N {no obpaseLy);

4. [exnapauma no un.54, an.1, 7.3 - 5 ot 30N (no obpazewy;

5. 3aBepeHo KomWe OT BajuAHa perucTpauva Ha ydacTHWKa B PerncrTopa Ha TyporepatopuTe u
TYPUCTAYECKUTE areHTW Cbrl. 3aKoHa 32 TypusMa WK, aKo CbOTBETHUTE [OKYMEHTU Ca Ha
pasNoMoXeHWe 8 enekTporeH opmar, Y4acTHUKBT nocodsa yeb agpeca Ha opraHa unun cnyx6ara,
YOOCTOBEPABALLY HanM4Me Ha pPerucTpauvA Ha yvacTHWKa B PerncTbpa Ha TypormepaTopuTe
TYPUCTUYECKATE  areHTW, a 33 YYKOECTPaHHW WA - aHanorMyHa perucTpaums,  CbriacHo
32KOHOAATENCTBOTO Ha AbpXaBaTa YNeHKa, B KOATO Ca YCTaHOBERW

6. 3aBepeHo Komue Ha BanuieH NOKYMEHT, yAOCTOBEpABaLl, YNEHCTBOTO WK akpeauTaumaTa B IATA 3a
npopaxba Ha camoneTHu Gunetn

7. 3aBepeHo Konwe Ha BaNWAHO YAOCTOBEPEHWE 32 PerncTpaLma KaTo aAMUHNCTPATOR Ha JIYHU OaHHN,
CbMAacHO 3aKOHa 3a 33alMTa Ha JMYHWUTE [aHHW WAK, aKo CbOTBETHWTE [OKYMEHTU Ca Ha
pasnosioxeHue B enekTpoHeH dopmar, Y4acTHUKbLT nocodsa yeb agpeca, opraHa vnu cnyxbarta,
YOOCTOBEPSBaLl, HASMUNE HA PErncTpaLUmMa Ha y4acTHMUKA, CbrNacHO 3aKOHa 32 3aliMTa Ha NUYHUTe
O3HHV, @ 3@ YyXOEeCTPaHHW nMua - aHanorv4yHa pervcrpauma, CbrnacHO 3aKOHOAATeNCTBOTO Ha
AbPKaBaTa HNeHKa, B KOATO €3 YCTaHOBEHU

8. Konwve or BanmieH cepTuduKaT wav ApYr AOKYMEHT, YOOCTOBEPsBALl, Ye y4aCTHMKbLT M3N0J3Ba
AMaeyc nnn eKBUBaNeHTHa Ha HeA pe3epsaLnoHHa CaCTeMa

9. 3aBepeHO Kkonue OT BafiMAEH CepTUMWMKAT, KOWTO yAOCTOBEPABa CbOTBETCTBMETO Ha YYaCTHUKA CbC
cvcTemata 3a ynpasneHne Ha kavectso no craHaapT EN [SO 9001, vav ekBrBaneHTeH.

10. CrnCBK Ha NepcoHana, KOWTO We M3NBAHABA NOPbBYKaTa, B KOWTO Ca MOCOMEeHW 0bpasoBaHWETo,
ﬂpOCbeCVIOHaﬂHaTa KBaJ'Md)I/IKaU,I/IH W e31MKOBaTa KBaﬂVI(i)I/IKaLI,I/IR Ha nnuarta, BKAKYUTENHO BCUYKK
AOKYMEHTU [10Ka38aLly TAXHOTO NPUTEXaBaHe OT NMUATE, CbriacHo pa3snopenbute Ha Hapepba Ne
16-1399 oT 11.10.2013 .,

MHopmauusita e 3anvyeHa

cbrnacHo un. 2 n un. 4 ot 33514
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OT: "HO3UT KAJTbPC BBITAPUA” OOA (HaUMEHOBAHUE HA yHacmHUKa)

LIEHOBO MPEAJTIOXEHMUE

No obliecTBeHa NOpbYKa 3a Bb3naraHe Ypes cobupare Ha odepTu ¢ 06sBa

Ne 96-£C-17-CP-Y-3 ¢ npeamert: OcurypasaHe Ha camMoeTHN BUNEeTK 33 NPeBo3 Ha NBLTHULM 1 Barax npu
CNY>XeBHW MBTYBAHWA Ha CiyXUTenuTe Ha EBH bbarapva EnektpocHabassaqe EAL

Ne HANMEHOBAHWE Mapka En. uera
nesa, 6€3 BKA.
ALC
1 | Takca, ObcnyxpaHe” 3a u3fasaHe Ha caMoneTeH buner i Bp. 7.50 ne.

OueHABaHETO Ha LEHOBOTO NPEANOKeHUe Ha BCEKM YYACTHUK LIE C& OCbLUECTBABA Ha 6a3a KpUTEpUA Hail —
HMCKA LeHa, KaTo Mof, Hal-HuCKa LeHa ce pasbupa npepnoxeHaTta ,Takca ,O6cnyxsane”, 8 nesa, Ges
sovern J/C, kato npepgnoxeHara ,Takca ,0B6cnyxBaHe” TpAGBa Aa € MONOXWATENHO YUCNIO, [0 BTOpVA
LECEeTNYEH 3HAK.

[loroBOPBT ¢ yHACTHUKA NPEANOXIUN Hal-HUCKA LieHa We 6bhe CKMOUeR ¢ NPOrHO3Ha CTOMHOCT OT 69.999,00
ne. 6e3 C, kaTo Bb3NaraHeTo Ha OTLENHM 33aABKY MO HEro We ce ocbliecTeABa Ha Gaza 1 KbM MOMeHTa Ha
Bb3HMKHaNA peanHa HeOobXoAMMOCT OT ycnyraTa.

KbM HaCcTOALLOTO LUeHOBO npeanoxXeHne npunaram I'IOAPO6Ha p336V|BKa Ha npeanoXxeHara oT MeH eAnHWYHa
ueHa 3a ,Takca , O6Cﬂy>KBaH€‘", BKMOYBalla CbOTBETHUTE CLCTAaBHM KOMAOHEHTHW,

. \\

WHpopmauuarta e sannyeHa
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MpunoxkeHne Kbm LLeHOBO NpegnoKeHue:
MoppobHa pa3bueKka Ha NpeasoXKeHaTa UeHa

Ot ,,103ut Kanbpc Bvarapua” 00/

Mo obuiecTBeHa nopbuka 3a Bb3naraHe Ypes cbbupane Ha odeptu c obasa

KomnoHeHT Ha yeHaTa CroliHocT
B nesa 6e3 skn. A4C

1. Takca gucTpubyuus 2,00 nB.
2. Takca agMUHUCTPATUBHU pa3xoam 4,50 ns.
3. TaKkca KOMYHUKaUUOHHU pa3xoau 0,50 ns.
4. Takca NMLEH3U 1 3aCTPaxoBaTeHWU Hano3u 0,50 ns.
O6wo 7,50 n..

s

WHpopmauudata e sannyeHa

CbrnacHo un. 2 nun. 4 ot 3314
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TEXHUHECKO NPEANTOXXEHUE

or: ."IO3UT KAITbPC BBJITAPUA" 00/, (HauMeHOBAHUE HA y4aCMHUKA)

C NpeAcTaBAHETO Ha HallaTa odepTa 3anBABame KeNaHWeTo 1 Aa ydacTBame B 0OABeHaTa OT Bb3NOXWTeNA
obljecTBeHa nopbyKa 3a b3naraHe ypes cbbupaHe Ha odeptn ¢ obasa Ne 96-EC-17-CP-Y-3 ¢ npeamert:
OcurypsBaHe Hz camosieTHUM HuNeTM 3a NpeBO3 Ha MbTHULM W Barax Npv CyxebHu NbTyBaHua Ha
cnyxutenurte Ha EBH Bvarapwa EnektpocHabaseare EALL npu cnegHWTe yCnoBumA:

M3anpawaHe Ha €NIEKTPOHHM  CaMONeTHU 6uneTn Ha nocodeH OT Bwb3noxurens wmenn agpec 3a
KOpeCnoOHAeHUUA,

MacToTo 3a gocTaeka camoneTHu 6uneti ( B xapTVieH BapwaHT, Npu M3PUYHO MOWCKBaHe OT CTpaHa Ha
Bvanoxwutens): rp. Codus, bya. ,Llap Ocsoboanten” N2 14, am Ha Apyr MOCOYeH OT Bb3NoxuTens agpec.

CpOK Ha AencTeue Ha Aoroeopa — 12 (oBaHafleceT) Meceua, CYMTaHO OT [AataTta Ha CKNYBaHe Ha A0roBopa

CpOK'bT 3a nNpeacraBAHE Ha oqbepTa cnep mninpateHa 3aAeka. oo 2 (aBa) Yaca, CHMTaHo OT Yaca Ha n3npadiane
Ha KOHKPETHOTO 3arnuTBaHe OT JINLETO 3a KOHTAKT Ha Bb3noxurens.

CpOKbT 32 pesepsupaHe 1 U3MNpaLlaHe Ha eNeKTPOHHW CaMOAETHU BUNeTU, reHepupaHu oT pe3epBaLoHHaTa
cncTema, , KOATO MI3MbAHWTENAT M3NO0N3ea, e [0 4 (YeTuph) Yaca, CYUTAHO OT Yaca Ha M3NpallaHe Ha 3anBka
OT AIMLLETO 3a KOHTAKT Ha Bb3noxkurena.

CpoxwT 3a npescTaBaAHe Ha odepTa C anTePHATUBHW BapWaHTW Ha MONETW 1 MapwpyTv e 1o 2 {(aga) Jaca,
CYNTEHO OT Yaca Ha OCBeAOMSBaHe Ha JINUETO 33 KOHTAKT Ha Bb3NOXWUTENA 33 Bb3HWKHANM U3BbHPEOHW
obcToATeNcTBa KOMTO Hanarat 3a0asaHe Ha KOHKPETHWAT MOMET WV He NO3BONABAT NONETLT Aa CE N3BLPLIN.

TexHWYeckV NapaMeTpu:

Ne | MUHUMAaNHW N3MCKBAHWUA Ha Bb3NOXUTENA [TpepioxeHve Ha yqacTHrka JJA/HE

1. | Y4acTHWKDBT TpAabBa fa e B CbCTOAHME [a OCUrypsBa v]pa LJHE
npuemare 1 M3MbAHEHWe Ha 3aABKW 3a OCUrypAsaHe
Ha camoneTHK 6unetn B paboTHM aHK (09:00 — 18:00),
KaKTO ¥ [a onpeaen KOHKPETHO MLEe 3@ KOHTAKT,
KORTO Ule e OTroBopHO 3a obciyxBaHe Ha
Bv3noxutens. B w3ebHpeaHW Ciydaw, YuactHukeT ||un. 2 v un. 4 ot 3371
TpAbBa fja € B CbCTOAHWE A3 OCWIYPABa MPYEMaHe K
W3MbAHEHWE Ha 3asBKUTE Ha Bb3NoXUTENs U M3BbLH
YKa3aHoTo no-rope paboTHO BpeMe, B MOYMBHU W
MPasHUYHKA OHW, N0 24 yaca B AeHoHowme, 7 AHM B
cegmMuuata, 365 aHMW B roduHaTa, Kakto v da
pasnonara ¢ aexypeH tenedoHeH HOMep 33 KOHTaKT
(helpdesk 24/7/365), konTo onepupa 24 udaca B
neHoHowmeto, 7 gHW B Cegmmuarta, 365 gnn B
roavHaTa, W Ha  KOWTO npwu  HeobxoaMmocT
NpeacTasuTes)/ -1 Ha Bb3noxutena na moxe/morar 1a
ce cBbpxke/-aT 6e3npobnemMHO ¢ MUe/-a 38 KOHTAKT Ha
YyacTHUKa.

NHdopmauuaTa e 3annyeHa cbrnacHo

2. | Y9acTHUKbT TpAbBga na pa3nonara CbC [v]pA [ JHE
cneupanuinpada codtyepHa cucTema 3a pesepeupaqe
Ha 6WNeTM B peanHo Bpeme, C XapakTepUCTVIKMK,
noapobHO oryvicaHn B T.13 OT AOKYMEHT TexHuuecku
M3NCKBaHWA. [lpu ydacTue B OBLLUEeCTBeHaTa NopbYKa
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ce  npencTass  OOroBOpP 33 3akynysaHe/
KoHdUrypupaHe/ MOAAPLXKA  Ha  CbOTBETHATa
cneusanusmpaHa cohTyepHa cucCTeMa, YAM  APYro
NOKa3aTesCTBO 38 HaMMYMe Ha Takaea W Aeknapauws,
Ue npegocTasn Ha Bb3anoxwtena 3a nos3saHe
cneuvanu3npaHara cucTema.

= z 4 4. - i
rope cTosR E€HT, Ce CYUTa nonoxurene (o] Ha BCKUY 36po o-rope
oTaen TOHKMW, BKN €J/1HO NpunaraHe Ha u3nucKaH B TAX AOKYyme /nokas Ba.

OBO €, efnoXeHne He U3NbjHABa (¢] oT

Hve cMe cbraacHu pa ce NpuaobpxaMe KbM HaNPaBeHOTO TEXHUUECKY MpeanoxeHye 3a cpok oT 90 gHu ot
Rarara, KOATO e NoCo4eHa B 06ABaTa 33 NaTa Ha NONYYaBaHe Ha oceprdra.

WHpopmayuaTa e sannyeHa
cbrnacHo un. 2 nun. 4 ot 33J1[




AEKJAPALMA
3a TEXHUYECKM Bb3MOXKHOCTH 3a NpeaoCcTaBAHe Ha
AOCTBN 4O CUCTEMa 3a pe3epBMpaHe Ha 6uaeTu

Jonynoanucarnarta, Pocuua Feopruesa lMaH4yeBa, B Ka4eCTBOTO CM Ha YnpaBuTten,
Ha ,t03uT Kanbpc bvarapusa“ 004, EMK 130881129

JNEKJAPUPAM, E:

MNpeacTaBnABaHOTO OT MEH APYXKECTBO pa3nonara CbC ChnelranunsmpaHa
codpTyepHa cucTeMa 3a pesepBupaHe Ha 6unetn B peanHo speme: ORI B2C (Online
Reservation Instrument for Business to Client).

B cnyvalt ye 6bae usbpaHo 3a M3nbaHuTen, Wwe npegocTaBu 6e3nsiaTHO Ha
Bb3noxutena pgoctbn A0 cucTemata, NpeacTaB/fBalla pe3epBaUMOHEH MOAYAN ¢
Bb3MOXHOCT Ja 6bAaT NpoBepABaHM HA/NIMYHOCT Ha MeCTa, pasnucaHuve MU
Bb3MOXXHOCTM 3a CAMOJIETHU BUNETH B paMKUTE Ha LA/ CBAT B peaslHO Bpeme.

Bb3noxurenar mma npaso ga manonsea ORI B2C 3a Tekyw, KOHTPOA Mo
npeaocTaBaHUTE OT M3NbAHUTENA NPEA/IOKEHUA, HO U MPpU HEOBXOAMMOCT KaTo
pe3epBaLMOHHEH MOAYN 3a 3aSIBKU M NOTBBLPKAEHUE HA CAaMONIETHU MapLUpPYTH.

lpepgoctaBeHaTa pesepBauyoOHHA CUCTEMA € AOCTbMNHA NOCPEeACTBOM MME U
naposa 3a gocTen. CucTemata 3awmMTaBa C  HaM-CbBPEMEHHM METOAU
UHdOopMaumaTa, cbxpaHaBaHa B HeAs. B ORI B2C ce reHepupa 6a3a AaHHW OT
BCUYKWM U3BDPLUEHM THbPCEHUA, A0 KOATO Bb3NOXMUTENAT ga Mma AOCTbN MO BCAKO
Bpeme.

Cucremata cbxpaHaBa WMHpOpMaLMA 3a HanpaBeHMTe pe3epBauuMu B Hes,
KaKTO U AaBa Bb3MOXHOCT Aa ObAe npocsiejsABaH cTaTyca Ha BCSKa pe3epBauus B
cneupanHa cekuma 3a 4OCTb.

B ORI B2C ca pocTbnHM oOTCTBAKM M/UAK npedepeHumansHn ueHn u/unm
yC/i0BMA, JIOTOBOPEHW 3a HYXAMTEe Ha Bb3noxutrena ¢ eaHa wav nosede or
aBUMOKOMMaHWUTE npejcTaBeHy Ha nasap bbarapusa, Kato BbB BCEKM €4UMH MOMEHT
ce MHAMKMpa danv odepTaTta, peCcnekKTUBHO B eAMHMYHATA LEeHa Ha CaMOIETHUA
6unet, BKAKYBA CbHOTBETHAaTa CrneuMasHO JAOroBOpeHa OTCTbMNKa W/Unn
npedepeHumanHa ueHa 1/ nam ycioBums.

M3BecTHa MK e oTroBopHocTTa no 4. 313 ot HK 3a nocouBaHe Ha HEBEPHM
BaHHU.

MpunoxkeHms:

- YpocTtoBepeHue oT Amageyc bbvnarapua

- OnucaHue Ha BB3MOXKHOCTMTE Ha OHMaMH codTyep 3a pe3§eampaHe Ha
camoneTHn 6unetn ORI B2C FrhopmaLaTa S sanmiena

cbrnacHo un. 2 nun. 4 ot 33514
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