TEXHUYECKUN U3NCKBAHUA

KbM ObLLLECTBEHA NMOPbYKA 3a Bb3flaraHe ype3 cbbmpaHe Ha oepTn ¢ 0bsBa
Ne Ne: 96-EC-17-CP-Y-3, ¢ npeameT: “OcurypsBaHe Ha CamMoONleTHU BUNETM 3a NPeBO3 Ha NbTHULM 1 Barax npu
CNy>KebHW NbTyBaHUA Ha CNyXuTenuTe Ha EBH bbnrapua EnektpocHabassaHe EAL”

L. OnucaHue Ha obekTa Ha nopbykaTa
Llenta Ha HacTodAwaTa obLlecTBeHa MOpbyka € OCUrYPSBAHETO Ha CaMOMETHU OuAeTn 3a pegoBHU MONMETU Mpu
cnyxebHN NbTyBaHMA B 4YyXbuHa. OT 3HaveHWe 3a BB3/OXUTENA € rapaHTMpaHeTo Ha MOBEepUTENHOCT Mnpwu
M3BBPLUBAHWTE MbTyBaHWA (4aTW, MapLUpyTW, MPeBO3BaYuM) OT CTPaHa Ha y4acTHWKA, KOWTO e 6bae n3bpaH 3a
n3nbAHUTEN, B6bp3aTa peakuma cieq nogasaHe Ha 3asaBka W NpefiaraHe Ha Hal-noaxoAALLMTe NONETV U BPB3KK

Il. OCHOBHW gecTuHaumn

1.0CHOBHaTa AecTuHaLusA, Mo KOATO Ce M3BbPLUBAT MbTyBaHWA ca Codms - BueHa.

- YYacCTHUKDBT TpsbBa fla e B CbCTOAHME Aa NPenfioxku MUHUMYM 4 rnosieTa HeBHO B AecTuHaumaTa SOF-
VIE 1 VIE- SOF 3a BCeku ieH OT cefMumLaTa, C n3koYeHne Ha cbboTa. 3a cbboTa KaHaAMAATLT TpsbBa
[a e B CbCTOAHME Aa NPeIoXu MUHUMYM 3 MoJieTa B CblliaTa AecTuHaums, obxBallallin AMana3oHnTe
cyTpuH, 0ben v Bedep. OCHOBHO M3MCKBAHe 3a MOsleTUTe e Ja obXBallaT Lenus AMana3oH Ha Aexs, a
MMEHHO MWHUMYM efunH cyTpelleH (o1 07:30 po 10:30), eouH obegeH (o1 11:30 go 17:30) u gga
BeyepHu noneta (0T 18:30 o 22:00). NMocoveHUTe YacoBe Ca B MECTHO BPEME.

2.Bb310XUTENAT C1 3ana3ea NpaBoTo, NPW HeOOXOAMMOCT, Aa MOUCKA OCUTypsBaHe Ha CaMOIETHN BUNeTn

1 MO ApYrv AeCTUHALMNN.

M. M31ncKBaHMS KbM U3MbJIHEHMETO:

1. Bb3MOXMUTENAT Lie onpeaenv CBoM NpeacTaBUTeNn 3a KOHTaKTW M KOHTPO 33 CPOKa Ha M3MbJHeHWE Ha
norosopa. MpeacraBuTennTe Ha V3MbAHUTENS 3@ KOHTakTW MpU U3NbJIHEHWE Ha AOroBopa Ciedga [fa
O6blaT AuMuaTa, MOCOYEHM OT Hero W npuTexasalln HeobxogMmaTta KBanudukauma v OnNuT B
pe3epBauyATa U NpofaxbaTa Ha CamMofeTHV BUNEeTK, CbrMacHO HacTosLLaTa LOKYMEHTaLUVs.

2. 3a ocurypsisaHe Ha CaMOJIETHW OUNEeTU Bb3NOXUTENAT Lie NPefocTaBs 3asBKM Ha M3nbaHuTens upes
onpefeneHnTe CBOM MPeACTaBUTENN MO HAKOW OT M3OPOEHUTE HAYMHW: MUCMEHO MO Kypuep Wan no
nolla, Mo MMenn uam no dakc. B 3asBkaTa Ce MOCOYBA HaW-Masfko: AeCTUHAUMATa Ha MbTyBaHeTo,
npennoyvTaHaTa kiaca—mbpBa, BU3HEC MM MKOHOMMYHA, OPON W/WAKM MMeHa Ha Nvuata, KOWUTo Lie
MbTyBaT, AaTa Ha OTMBaHe W BPbLUaHe 1 ApYri cneumduyHn N3MCckBaHKA Ha Bb3noxutens, B ciyyan, ye
1NMa TaKkuBa.

3. M3nbaHuTensT TpsbBa fa oCMrypsBa NpremMaHe U U3nbHeHne Ha 3asBKUTe Ha Bb3noxuTens B
paboTHK aHW (09:00 — 18:00), KakTo 1 Aa onpeaenn KOHKPETHO fiMLe 3a KOHTAakT, KOeTO Lie e
OTrOBOPHO 3a 0O6C/yXBaHe Ha Bb3noxuTens. B n3BbHpeaHn cnydaun, M3nbanuTensT Tpabsa Aa e B
CbCTOAHME [Oa OCUTYpABa NPMEMaHe N U3NbJHEHNE Ha 3a8BKMTE Ha Bb3noxuTens Cbllo U U3BbH
yKa3aHOTO no-rope paboTHO Bpeme, B MOYMBHN U NPA3HWYHW OHKU, NO 24 Yaca B AeHOHOLWMe, 7 OHM
B cegMuuaTa, 365 gHn B rogMHaTa.

4. V3nbaHuTenaT Tpabea fa Nocoum fexypeH TenedoHeH HoMep 3a KoHTakT (helpdesk 24/7/365),
KOMTO onepupa 24 yaca B AeHOHOLWMETO, 7 AHW B ceammuata, 365 AHM B rOAMHATA, U Ha KOWTO Npwu
HeobX0AMMOCT NpeacTaBUTeN Ha Bb3NoXMTeNnAaT Moxe Aa ce cBbpxe HeanpobnemMHo ¢ nnue/- a 3a
KOHTaKT Ha M3nbaHuTena.

5. W3nbnHuTenaT cnefBa fa NnpefocTaBy odepTa NO OTNPaBEHOTO 3anmMTBaHe 3a pe3epBauus Ha
caMoneTHM BuneTn, NMCMeHo No UMeNa KaK No ¢akc, B paMKnTe Ha MakcMym 2 (4Ba) Yaca,
CYMTAHO OT Yaca Ha M3npallaHe Ha 3aNMTBAHETO OT NpeacTaBuTen Ha Bbv3noxutens. MNpennoxeHaTa
oT M3nbnHUTena odepta TpsbBa Aa CbAbpKa Hal-Manko 3 (Tpu) BapuaHTa Ha nNpeso3Baym u
MapLUpYTK (KaTO eAVHUAT OT TAX € ABCTPUNCKM aBUOSIMHWUM) C HaMYHM NOSIeTU 3@ KOHKpEeTHaTa
nata ( AMPeKTHW Unv C Taknea C MOAXOOALM BPH3KM), aBUOKOMMAHNA, MapLUpyT, knaca (
MKOHOMMYHa W/ Unn 6u3Hec), HoMep Ha NoneTuTe, YaCcoBe Ha M3NIMTaHe, KalaHe W/ uau npectoun,
eAVNHUYHW LEHW Ha OTAENHUTE eleMeHTUN Ha LieHaTa Ha CaMONeTHUTe Bunetun, KpamHu LeHN Ha
camoseTHUTe BUNEeTU, Bb3IMOXHOCT 3a NpPeBo3 Ha Barax, yc1oBMa Mo nofieTa (Bb3MOXHOCT 3a
OCbLLECTBABAHE Ha MPOMSAHAa Ha noneT (rebooking), Bb3MOXHOCT 3a OCbLLECTBABAHE Ha CTOPHMpPaHe
Ha camoneTeH bunet (refund), KakTo U CBbP3aHUTE C TOBa LOMbBAHUTENHWN TakcK (B Cly4al Ha
TakunBa). BapnaHTuTe TpsAbBa a ca C Bb3MOXHO Hal-U3rofHuTe LeHu ( BKA. BCUYKM ObIIXKUMN
NETULLHN 1 APYrA TakCW 1N OaHBLKW, CBbP3aHM C MPeBO3a) N BCUYKM YCIOBUSA, PeCneKTUBHO
orpaHuyeHuns, NpeanaraHn oT aBMOKOMMNAHUUTE KbM MOMEHTA Ha U3rOTBSIHE Ha BCsKa KOHKpeTHaTa
odepTa. VI3NbAHUTENAT € ANTbXEH NpY ONpefensaHe Ha LieHaTa fa npuiara BCUYKN BaMAHM KbM
[aTaTa Ha MbTyBaHeETO OTCTbMKW Ha aBMOKOMMAHWUWTE (CeaMMUYeH NPeCcTon, yukeHa Npasuio,



10.

12.

13.

CE30HHU OTCTBLMKM, MUHMMANEH NPECTON 1 APYrv NPOMOLMK), BOHYCHW NporpamMu, KakTo v apyru
npedepeHLManHn ycioBus, KOUTO aBUOKOMMNaHUKTe npeanarar.

Mpwn NpeacTaBaHeTo Ha odepTu, M3MbAHWUTENAT TpAbBa Aa OTPa3W B MOCOYEHWTE LEeHN Ha
CaMofIeTHN BUNeTH, BCUYKM AOrOBOPEHM OTCTBMAKN U/ UK NpedepeHUMantu LeHy W/mnnm ycnosms,
ako CbLUWTe Ca LJOrOBOPEHM MO culaTta Ha ckitodeHo KoprnopaTUBHO CriopasyMeHune mexay
Bb3noxutens n fafeHa aBMokoMnaHusa. [lokasea ce KaTo Ce nNpeacTasn printscreen Ha enekTPOHeH
obpa3 Ha bunet (TST), OT pe3epBaLMOHHaTa CUCTeMa, KOATO V3MbAHUTENAT M3N0N3Ba UK C
anTepHaTUBEH [lOKa3aTeNCTBeH MaTepuman, OT KOWTO ACHO U eJHO3HAYHO [a € BUAMMO,

NOCPeLCTBOM CbOTBETHUSA KO, Ye LOrOBOPEHUTE OTCTHMKM U/ UK npedepeHUnanHn LeHn n/ unm
yCnoBuA C f4afeHa aBMOKOMMNaHUA ca oTpaseHu B oheprpaHnTe LeHN Ha CaMOSIeTHUTe Bunetu.
V3nbnHuTeNaT cnefBa Aa oepupa CaMoNeTHN BUAeTU caMo Ha TakMBa Bb3AyLLUHW NMPeBO3Bayu, KOUTO
OTrOBapsT Ha M3UCKBAHWUATA Ha 3aKOHOLATENCTBOTO Ha Penybnvika bbarapus n NpaBoTo Ha EBponenckums
Cbl03 3a M3BbPLUBAHE Ha Bb3OyxOnnaBaTeNHW ycnyrn. 3nbnHuTenaT He Tpabsa Aa odepripa BapuaHTy
3a MbTyBaHe M odepTy, BK/IIOYBALLM MOSETM Ha aBMOKOMMaHWM, Ha KOUTO e 3abpaHeHO fa NeTAT B
€BPONeNCKOTO Bb3AYLLIHO MPOCTPAHCTBO NOpPaaM HEAOCTATbYHO HUBO Ha CUIYPHOCT.

V3mbnHuTenaT cnefBa fa odepupa camMoneTHU OUneTr Mo pefoBHW JIMHUM KakTo M Aa odepupa
MapLUPYyTX C OMPEKTHU MOMeTU Ha aBMOKOMMAaHWWTE, a KOraTo TOBa € HEeBb3MOXHO — TakuBa C Hali-
NOOXOAALLM BPb3KYM 3@ CbOTBETHWTE AeCTUHALMN.

MpencTaBuTenaT Ha Bbanoxutens nanpalla NoTBbPXAEHWe Ha odepTaTa, Nog hopmaTta Ha 3asBKa,
MMCMEHO MO MMENA MK No dakC A0 NNLETO 3a KOHTAKT Ha M3nbaHuTens, C nocoveH n3bpaH
KOHKPeTeH BapuaHT 3a peanunsmpaHe Ha nbTyBaHeTo. Cief NOTBbPXAaBaHe Ha MPeAOXeHNEeTO OT
CTpaHa Ha Bwb3noxuTens, M3NbaHUTENAT HAMa NpaBo, Aa Npefnara no-BMCoKa LeHa OT nocoyeHaTa
B odpepTaTa 3a KOHKPETHMA NOAeT. Bb310XNTENaT MMa NpaBo Aa OTKaxe 3anABkaTa B Ciydau, ve
HWTO €A4MH OT NPeLNOXKeHNTe BapUaHTL He OTroBaps Ha M3MCKBaHUATA 3a YyA0OCTBO 1 Aa noucka ot
V3nbnHWTeNa npencraBsHe Ha HoBa odepTa.

V3nbnHWTEeNAT cnefBa Aa pe3epBupa U 4a U3NpaTh eNekTPOHHM CaMoneTHN BuneTun, reHepupaxun ot
pe3epBaLMOHHaTa CMCTEMA, KOATO M3MOM3Ba, MMCMEHO MO UMER A0 NpeacTaBuTeNs Ha
Bb3n0oXMUTENS, HanpaBuil KOHKPETHOTO 3anunTBaHe, B paMK1Te Ha MakCUMyM 4 (4eTupw) Yaca,
CYMTAHO OT Yaca Ha M3npallaHe Ha 3adBKaTa OT NpencTaBUTens Ha Bbvanoxutens.

. 3nbnHutenar cnepsa na npegoctaBA Ha Bb3noxuntens VIHCbOpMaLLI/IH, B cnyqa|7| 4e€ Bb3HUKHAT

N3BbHPEAHN ODCTOATENCTBA, KOMTO HanaraT 3abaBAHe Ha KOHKPETHUS MofeT WX He No3BosABaT

noneTbT da Ce M3BbPWU. M3NbAHWTENsT cnefBa Aa NpPemnoxu Ha Bb3noxutens odeprta ¢

anTepHaTUBHWM BapMaHTX Ha MOJeTM B pamMkuTe Ha MakcMMyM 2 (4Ba) 4aca, CYMTaHO OT 4Yaca Ha
0CBeAOMABaHe Ha MpeAcTaBuMTens Ha Bb3NoXuTensd, HanpaBwfl 3asaBkaTa 3a OCUTypsABaHe Ha

KOHKPETHUTE CaMOJIETHN BKeTu, YyCTHO No TenedoH UK NUMCMEHO MO MM UK no dakc.

M3nbaHUTeNAT cnefBa fa NpenocTaBs Ha Bb3noxuTens yciyrnte nocpeacTBOM MepCcoHan, B T.4. He Mo —

Manko oT 2 (gBama) AyluM, NpAKO 3aeTW B M3MbJHEHWETO Ha HacToslla obllecTBeHa Mopbuka, ¢

obpa3oBaHue, e31KoBa KBaMdUKaLMs 1 CTax, OTroBapsALLyM Ha pa3nopenbute Ha Hapenba Ne 16-1399

oT 11.10.2013 r. 3a W3MCKBaHWATA 3a MECTOMNOSIOXKEHNETO, MPWUroAHOCTTa W OOOpYABAHETO Ha

MOMELLEHNETO 3a W3BbPLUBAHE Ha Typomnepatopcka W/WAW TypucTUYecka areHTcka OemHoCT 1 3a

06pa3oBaHMeTO, €3UKOBaTa KBaMUKaLMA U CTaxa Ha nepcoHana, KOMTO Uie Obae 3aeT B

OCBLLECTBABAHETO Ha TypucTMYeCKaTa AeMHOCT.

Hanunyve Ha cneynanmnanpaHa codTyepHa cMcTeMa 3a pe3epBupaHe Ha BUNeTH B peasHo Bpeme
M3mbaHWTENAT cnedBa [da npefoctaBn 6e3mnatHO Ha Bb3noxutena cuctema 3a JOCTbM A0
pe3epBaUMOHeH MOAYN C Bb3MOXHOCT Aa ObAaT MpOoBepsiBaHM HAJMYHOCT Ha MeCTa, pa3nucaHve u
Bb3MOXHOCTV 338 CAMOJIETHW BUNETN B PaMKMTE Ha L CBAT B peasiHo Bpeme.

Bb3noXuTeNnsT MMa npaBoO [La M3MNON3Ba MNpedoCTaBeHaTa My cCUCTeMa 3a Tekyll KOHTPOa Mo
NpenocTaBsaHUTe OT V3MbAHUTENS MPEMIOKEHNA, HO U MNPy HEeOOXOAMMOCT KaTo pe3epBaLMOHHEH
MOy 33 3aABKM U NOTBbPXKAEHWE Ha CAMONETHN MapLUpyTK;

MpenocTaBeHaTa pe3epBaLIMOHHa cMcTeMa CflefiBa fa Obae AOCTbMHA NOCPEACTBOM MMe 1 Mapofia 3a
nocrtbn. CuctemaTa C1eflBa Aa 3aliMTaBa C Hali-CbBPEMEHHWU MeTOAM MHDOPMaLIMATa, CbXxpaHsBaHa B
Hed. B cuctemata cnenga da Obae reHepupaHa 6a3a faHHW OT BCUYKM U3BbPLLEHW TbPCEHMS, A0 KOATO
Bb3noxuTtendr ga uma [ocTbn no BCAKO BpeMe; [lpednoxeHaTa cucTeMaTa ciefBa da CbXpaHsaBa
MHOPMaLMsS 33 HanpaBeHUTe pe3epBaLuy B Hes, KakTo 1 la Moxe Aa 6bhe NpocieasBaH cTaTyca Ha
BCAKa pe3epBauys B CneumasnHa cekumsa 3a 4OoCTbM.

Cuctemarta cnefBa fa MMa Bb3MOXHOCT Aa 6bAaT AOCTLMNHN OTCTLINKM W/ NN npedepeHLmanHn LeHn
W/VAW yCNoBUSA, OOrOBOPEHW 3a HYyXAWTE Ha Bb3noxutena C e4Ha WaM noseye OT aBMOKOMMaHWMTe
npeacTaBeHN Ha nasap bbnrapvs, KaTo BbB BCeKM eavH MOMEHT Ce WHAMKMPa Aanv odepTtaTa,
PeCneKTMBHO B eAMHMYHATa LeHa Ha camoneTHusa OuieT, BKAOYBA CbOTBETHATa CneumanHo
[OroBopeHa OTCTbNKa W/ nnu npedepeHumanHa LeHa u/ unu ycnosus.
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