MHpopmaumaTa No-40y e 3a/1MyeHa Ha OCHOoBaHue 4n.36a, an.3
300, BbB Bp. cun.45 nun.59, an.1 33711

EVN Bulgaria Elektrosnabdjavane EAD Value contract
37, Christo G. Danov St. BG - 4000 Plovdiv
order number / date

4600005135 /30.07.2019
HAKOM Solutions GmbH

contact person resp. dept.:

IT Depatrment

| ]

— —1

contact person procurement:
L ]

tel.: | ]
e-mail:[ ]
supplier data order data
supplier number: paymnenl condilions:
2323 within 30 days
offer number: billing adress:
EVN_SAL-1255 EVN Bulgaria Elektrosnabdiavane EAD
basis for order: 37, Hristo G. Danov Str.
negotiations by phone with Plovdiv
[t dated 18.07.2019 place of fulfilment:
contact person: Ha TepuTtopuATa Ha
= m— m— EnektpocHabassaHe EAL
Phone: { ] MrbopmaLmns 1 TesleKoMyHWKaLWs
E | BG-

contract period:
26.08.2019 - 26.08.2020

subject of order:

Purchase of new user licenses and other licenses, provision of support,
development of additional or change of existing functionalities of the
software, consulting and training services, regarding the implementing
and functoning of the software for planning/forecasting mPEnergy

target value in EUR without VAT 95.000,00
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EVN Bulgaria Elektrosnabdjavane EAD
37, Christo G. Danov St.
BG - 4000 Plovdiv

Tel: + 359 7001 7777 The company is enlisted in the trade register
Fax: + 359 32 278 505 of the Companies Registration Agency
e-mail: info@evn.bg Tax ID No (EIK): 123526430

www.evn.bg VAT ID No: BG123526430
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item

00010

00020

00030

00040

00050

00060

00070

00080

00090

00100

material quantity unit name price per unit

Co@T. cneumanvcT B ocunc Ha M3mbanutena
1 Days 881,30 EUR
Software developer in home office of the Contractor

CoT. cneuvanucT Ha MAcTo B MNnosave
1 Days 1.043,64 EUR
Software developer on site in Plovdiv

KOHCYNTaHT B 0WC Ha U3nbauuTena
1 Days 997,26 EUR
Consultant in home office of the Contractor

KoHcynTaHT Ha MAcTo B MoBaMB
1 Days 1.159,61 EUR
Consultant on site in Plovdiv

MMBTHU Pa3Xxoam Ha 4OBEK
1 items 1,00 EUR

net value EUR

881,30

1.043,64

997,26

1.159,61

1,00

TPaHCrOPTHO-KOMaHAVPOBBYHM, HOLLYBKU, AHEBHW U ApYru,LigHa o Mnosamns n obparHo/Travel expences - An

all-in rate for travel expences,per person,per return trip to Plovdiv, Bulgaria

3aKynyBaHe Ha AnLeH3 mPEnergy Enterprise
5 items 8.100,00 EUR
Amount for 1 new licenses-mP Energy Enterprise-additional User

MopapbxXka Ha n1ueH3 3a codTyep mPEnergy
5 items 1.620,00 EUR
Maintenance of mPEnergy Enterprise - per year

HoB nuueH3 mPScenario
1 items 12.937,50 EUR
Amount for 1 new licenses-mP Scenario

Mopapbxkka Ha mP Scenario [nuuexs
1 items 2.875,00 EUR
Maintenance of mPEnergy Scenario - per year

Other licenses
1 items 1,00 EUR

Other new licenses, support of new licenses and additional developments, additional services

40.500,00

8.100,00

12.937,50

2.875,00

1.00

ﬂHec,z.;' 08 ...... 2019 1., Ce CKIOUM HACTOALLMAT JOrOBOP MeXay
Today,!z ?05' ..... 2019, the present contract has been concluded between

EBH Bbarapws EnektpocHabanasare EALL, cbC cepanwile v afpec Ha ynpaenexve rp. Mnosame, yi. Xpucro I'. [JaHos Ne37,
BMuUCaH B TbproBCKUA perncTbp Ha AreHumata no EWK 123526430, WH no AAC: BG 123526430, npeactaBifBaHO OT BCEKU

[Bama OT 4yneHopeTe Ha CbBeTa Ha AvpekTopuTe: |

)i
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Hapu4aHy no-HataTbk Bb3JIOXKUTES,

EVN Bulgaria Elektrosnabdiavane EAD, with headquarters at 37, Christo G. Danov Str., 4000 Plovdiv, Bulgaria entered in the
Trade register of the Registry Agency, with EIC No 123526430, VAT No BG123526430, represented by every two of the
members of the Board of Directors: | ], hereinafter referred
10 as the CONTRACTING AUTHORITY,

w/and

HAKOM Solutions GmbH cbe cepanuile u agpec Ha ynpasnerue [ ]
———1, BN1CaH B TbProBCKMA PerucTbp Ha AreHuusTa no BnncBaHusTa ¢ Homep FN 390349 v, UH no AAC:

ATU67727301, npeacraenasaHo OT [ ] -I i 1, Hap14yaHo No-HaTaTbK
WN3NBbJIHNTEN,
HAKOM Solutions GmbH, with headquarters at —— . - 3, entered in the

Trade register of the Registry Agency, with No FN 390349 v, VAT ID ATU67727301, represented by {1 - CEO,
hereinafter referred to as the CONTRACTOR.

Yn.1. NPEOMET HA OOrOBOPA:

1.(1). Bb3TOXKWTENAT Bb3nara ycnyrute upes 3aseka 3a Mopbuka, a U3MbIHUTENIAT npuema fa U3BbPLIL: 3aKynyBaHe Ha
HOBW NOTPEOUTENCKN SMLEH3N K OPYIA JMLEH3U, OCUTYPABaHE Ha NOALPbLXKA, pa3paboTBaHe Ha AOMbIHUTENHN
YIKLMOIIDNNOCTIA WK NPOMSTIA 112 CLLLCCTDYDALLM, KAKTO WM OCUTYPABAIIC 118 KOHCYNTalTCKK1 YCyri v 0By4eHns, CBbp3aHn
¢ BbBEXAHETO 1 paboTtaTa Ha coTyepa 3a niaHnpaHe/nporHo3npate mPEnergy, cbriacHo 4i.10.(3).2. oT HaCTOALNA
JOroBop.

(2). NueHsnTe Ca CTaHOapTeH cogTyep, KOUTO Ca 3aM1CaHn Ha TEXHWYECKU HOCUTEN U Ca MPedHa3HaueH 33 MacoBa
ynotpeba, KaTo He OTYWTAT CneLudukATe B Ae/HOCTTa Ha KOHKPETHWA noTpebuTen. MoaapbxkkaTa e yyra, U3BbpLUBaHa
MO eNEKTPOHEH MbT 3@ JOCTaBeHUsA NPOAYKT, KAaTO (e OTHacA CbLUO U 38 aKTyanu3aumara My Nno enekTpoHeH NbT.
Boanoxutenar npuaobusa camo npasa Mo W3MNoa3BaHeTO Ha SIMLEH3WUTE BbB BPb3Ka C AEMHOCTTa CU1, KaTo HsMa npasa 3a
KOnvpaHe, Bb3Npou3BEXaaHe, pasnpocTpaHeHue, 3mMeHeHne, MybM4HO noka3saHe uin Apyry OPMM Ha ThPrOBCKO
n3nosn3BaHe.

Art.1. SUBJECT MATTER OF THE CONTRACT:

The CONTRACTING AUTHORITY shall assign services through a Purchase order and the CONTRACTOR agrees to perform the
following: Purchase of new user licenses and other licenses, provision of support, development of additional or change of
existing functionalities of the software, consulting and training services, regarding the implementing and functioning of the
software for planning/forecasting mPEnergy, according to Article 10.(3).2. hereunder.

(2). Licenses are standard software, which are recorded on technical media and are intended for general use and not taking
into consideration the specific activities of the actual user. Licenses maintenance is a service, which is performed electronically
for the supplied product and its update as well. The CONTRACTING AUTHORITY has just the right to use the licenses in
connection with its own activity, and has no rights for copying, reproduction, distribution, modifying, public exhibition or
other forms of commercial use.

Yn.2. CTOWHOCT HA JOTOBOPA:

Ob6uiata HeoOBbpP3BaLla CTOWHOCT Ha LOroBOpPa € B pa3mep Ha 95.000,00 (AeBeTAeCET W NeT Xuisau) eBpO, CbOTBETCTBALLMN
Ha 185.803,85 (cTo ocemaeceT v NeT xunagu OCemcToTUH 1 Tpu neea u 0,85) nera. Bcuyiku LieHn ca 8 eBpo, 6e3 AC v
BasMOHM OO U3NDbIHEHNe Ha AOroBopa.

Art.2. VALUE OF THE CONTRACT:

The total non-binding value of the contract shall amount to 95.000,00 (ninety five thousand) EURO equal to 185.803,85 (one
hundred eighty five thousand eight hundred and three and 0,31) BGN.

All prices in EURO, VAT excl., shall be valid till fulfillment of the contract.
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Yn.3. LEHOBW YCJ1OBUA:

Yn.3.(1). BCMUKM €0UHAYHW LieHW, NoCcoYeHr B no3uumn ot 00010 go 00040 1 ot 00060 go 00090 Ha CTp. 2 OT HacToALMA
[OroBOp, BK/IIOHBAT BCUYKM HEOBXOAMMUW Pasxoam Ha M3MbAHNTENA BbB BPBH3Ka C U3MbIHEHWETO Ha [0roBopa.

(2). EOMHWYHATA LieHa CbriacHo no3. 00070 oT HaCTOALLMA LOroBOp, NPEACTaBNABa MeceyeH aboHaMeHT 3a NOAAPbXKA Ha
JMLeHsu 3a cocTyep mP Energy, e dmkcrpaHa 3a cpoka Ha deiicTeue Ha gorosopa, 6e3 AAC v Bko4Ba:

- MNpefocTassiHe No e/1IeKTPOHEH MhT U UMMJIEMEHTUPaHE Ha BNAEUT 1 NaYoBe 338 UHCTANINPaHTE MOAYNW Ype3 oTaasedeH
poctbn (VPN);

- Oby4eHure 33 HOBUTE YHKLMOHANHOCT upe3 Web koHdepeHuny;

- XoTnanH B paboTHu gHK 0T 09:00 go 17:00 Jaca npu 6a3a obLio 20 Yaca 3a roguHa 3a mP Scenario 1 3a mP Energy;

- 3anBKUTe 3a MOAAPBXKa C1eABa Aa Ce M3npallaT Ha support@hakom.at.

(3). Mo3nums 00070 wWe Bne3e B CU1a OT HAYaNOToO Ha MeceLa CneaBall Meceua Ha NoAnNMCBaHe OT NoArNMCcBaHe Ha
npvemo-npegasaTesieH NPOTOKOS, OTHOCHO MHCTanaums B NpoayKTUBHaTa CUCTEMA Ha NINLEH3a.

(4). EquHnYHaTa LeHa cbrnacHo no3. 00090 oT HaCTOALLMA QOrOBOp, NPeACTaBNABa MecedeH aboHaMEHT 3a NOAAPBXKKA Ha
NuueH3 3a codTyep mP Scenario, e drKkcvpaHa 3a CpoKa Ha AelicTBre Ha aorosopa, 6e3 0AC 1 BKNOYBa:

-MpepocTaBAHe NO €NeKTPOHEH MbT Y UMMIEMEHTUPAHE Ha BIAEATU 1 Na4OBE 33 UHCTaIMPaHUTe MOAy AW Hpe3 oThaneyeH
nocrsn (VPN);

- O6yyeHue 3a HoBUTE PYHKLIMOHANHOCTW Ype3 Web koHbepeHLny;

- XotnaiH B pabothHn gHu ot 09:00 po 17:00 vaca npy 6a3a obuio 20 Yaca 3a roguHa 3a mP Scenario 1 3a mP Energy;

- 3aABKWTe 3a NOOAPBXKA C1eaBa Aa Ce M3npaLlat Ha { ]

NeicTeuneTo Ha no3numA 00090 OT HACTOALLMA AOTOBOP Lie 6bae akTUBHO 4YPe3 OTAENHO BOMBLAHUTENHO yBeaoMIeH e oT
Bb3noxwurens.

(5). EODMHNYHATE UeHK, Cbrn. no3.00010 Ao no3. 00040 BKIOUMTERHO, OT HACTOALLMA [OrOBOP, Ca UKCUPaHK 3a Cpoka Ha
Zevicreue Ha gorosopa, 6e3 AAC 1 ce npunarat Npu HeoBXOOUMOCT OT NPefOCTaBAHETO Ha KOHCYSTTaHTCKX yCnyr oT
UIYKUTENN HA W3MBAHUTENR, CHOTBETHO ONCTAHLMOHHO OT 0hica Ha M3Mb/IHUTENA Wik NPeJoCTaBeHN Ha MACTO Ha
NOCOYeH OT Bb3noxuTens agpec, ¢ BKIOYEHW BCUHKW Pa3sXoOm KbM TAX, C U3KINOYEHNE Ha MHTHU Pasxoau.

(6). E@MHWYHaTa LeHa, ¢or. no3. 00050 0T HaCTOALLMA JOroBOP, NPEACTaBABALLA MbTHA Pa3xO4n Ha YOBEK Ha OeH , B T.M.
TPaHCMOPTHO - KOMAHAVPOBEYHY Pa3XoAaK, LHEBHW, HOLLYBKW 1 Apyri, 0o Mn1osane v 06paTHO, W Ce npusara eaMHCTBEHO
npv Bb3faraHe Ha JerMHoCTy no no3. 00020 1 no3. 00040 oT HacToALUMA OoroBop. Pasxoan No Tasu nosuuua ce 3annallat
€AMHCTBEHO U1eA CbrnacyBaHe U npeacraBsHe Ha JOKYMEHTU 33 JeUCTBUTENHO HanpaBeHWUTe pa3xoaun OT CTpaHa Ha
U3MbiHUTENs. BpeMeTo 3a MbTYBaHe Ce TakCyBa €4Ha BTopa OT CbOTBETHaTa JHEBHA CTaBKa.

(7). EpMHWYHaTa LeHa, corn. no3. 00100 OT HaCTOALLMA JOrOBOp, Ce MNpunara npu HeobxoAMMOCT 1 BKIIIOYBA 3aKymyBaHe w1
NOAAPbXKKa Ha HOBW NWLEH3M 33 codTyep mP Energy, AONBAHUTENHW pa3paboTku 1 ycnyrn. NpK NoKynka Ha HOBU HOBK
JIMLEH3M WU NOAAPDLXKKA 38 HOBU IMLEH3IM WANWU BOMBAHUTENHW pa3paboTku /v AOMbIHUTENHW YCNYTW, Cef YTOYHeHNe
Ha CbOTBETHWA KOMMNOHEHT, M3MbAHUTENAT n3npaLla odepTa Ha Bb3noxuTtena ¢ nocoyeHa LeHa v Cpok Ha JoCTaBKa Ha
CbLUMTE, KOATO, B UTy4an, Ye Bbae npueta oT Bb3noxuTens, Crasa Hepa3fesiHa vacT OT HaCTOALLS OOroBop.

Art. 3. PRICE TERMS
Art.3. (1). All unit prices specified in positions from 00010 to 00040 and from 00060 to 00090 on page 2 of this contract
shall include all necessary for the implementation of this contract costs and expenses of the CONTRACTOR.

(2). The agreed single price, according to position 00070 of this contract, is a monthly subscription fee for the mP Energy
software license maintenance, is fixed for the duration of the contract and includes:

- Electronic delivery and commissioning of updates and patches of the deployed modules via remote access (VPN);

- Training of new functicnality through Web conferencing;

- Customer hotline on weekdays between 09:00 and 17:00 with a base value of total 20 hours per year for mP Scenario and
mP Energy all together;

- Support requests can be sent to ]

(3). Position 00070 shall enter into force at the beginning of the month following the month of signing the acceptance
protocol for the installation in productive system of the license

(4). The agreed single price, according to position 00090 of this contract, is a monthly subscription fee for the mP Scenario
software license maintenance is fixed for the duration of the contract and includes:

- Electronic delivery and commissioning of updates and patches of the deployed modules via remote access (VPN);

- Training of new functionality through Web conferencing;

- Customer hotline on weekdays between 09:00 and 17:00 with a base value of total 20 hours per year for mP Scenario and
mP Energy all together;

- Support requests can be sent to { ]
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The activation of position 00090 of the present contract will be activated by a separate notification of the Contracting
Authority.

(5). The agreed unit prices acc.to pos. 00010 to 00040 incl. from this contract, are fixed for the duration of the contract and
shall be applied where necessary to the provision of consultancy services by CONTRACTOR's employees, respectively remotely
from the CONTRACTOR's office or provided at the address specified by the CONTRACTING AUTHORITY, including all
expenses, excluding travel expenses.

{6). The agreed single price, according to position 00050 from this contract, shall be applied for travel expenses per person
per day, which includes travel expenses, accommodation, daily allowances and others, in connection only with the fulfillment
of activities according to pos. 00020 and 00040. The expenses according to this position shall be paid only after proof and
submission of documents for the costs actually incurred by the CONTRACTOR. The travel time will be charged with the
respective half daily rate.

(7). The agreed single price according to pos. 00100 from this contract shali be applied where necessary and includes
purchase and maintenance of new licenses for MP energy software, additional developments and services that may be
required. While purchasing of new licenses and support/maintenance for new licenses, additional developments, or
additional services, after the selection of the relevant component needed, the CONTRACTOR sends an offer to the
CONTRACTING AUTHORITY with price and delivery time specified therein, which, if accepted by the CONTRACTING
AUTHORITY, becomes an integral part of the current contract.

Yn.4. CPOKOBE

(1) CpokbT Ha AeWCTBME Ha HacToNLLMA JOrOBOP € OT 26.08.2019 1. 0o 26.08.2020 . AW 4O yCBOsIBaHE Ha
npubansuTenHaTta CTORHOCT CbIIACHO YJl. 2, KaTO MepOdaBHO e CbBWUTHETO, KOETO HACTBMNU MO-PaHO BbB BPEMETO.

(2). CpokbT 33 M3Mb/IHEHWE 1 MpefaBaHe Ha ya1yruTe, NpeaMeT Ha HaCTOALWWA LOroBop € B KasieHAaPHW OHW U Ce
[J0ropapa 1HaMBKOYaNt1o 33 BCKa 3a00Ka 33 [OCTasia Mexay Bb3JTOXUTENA 1 M3MBNHWTENSA, ocpen b cayqanTe,
KOraTo He e (PMKCpaH TakbB CPOK B HACTOALLWS JOrOBOP.

(3). Cpok®T Ha M3NbAHeHVe Ha 3adBKaTa 3a AOCTaBKa 3anoYBa Aa Tedye OT AaTaTa Ha M3npallaHe U ce CHWTa 3a NOTBLPAEHa
oT U3MHJIHUTENS ako e u3npaTteHa Ha NOCOYEeHWUTe No JoAy B 4. 9 chake nim e-mail Ha M3MBNHUTENS.

(4). CpokoBeTe, (BbP3aHM C NPefOCTaBAHETO Ha YC1yri NO NOAAPBXKA ChriacHo no3. 00070 1 00090 ca, KakTo C1eaBa:
1. OcnrypeHa nopapbXka B paboTHW gHW - nepuofa oT MoHeaenHvk fo MeTbk, ot 09:00 fo 17:00 LIEB.

2. MpepocTaeane Ha TenedoH(n) 1 e-mail 3a 0bcnyxBaHe cnpsiMo Touka 1.

3. MpremaHe Ha CbobLLeHWA 3a rpelukn 7x24h (email).

4. Bpeme 3a peakuua B paMKUTE Ha yCTaHOBEHOTO paboTHO Bpeme:

4.1. Npu rpeLuky, npaseLL cmctemata Hemsnoi3saemMa wan Bodelly 00 3HAYUTENHO OrpaHnyaBaHe Ha
(byHKLUMOHanHocTUTe 1 - 12 Yaca;

4.2. Npw rpeLLKkyn, BOOELM A0 HE3HAYNTESTHO OrpaHn4aBaHe Ha MYHKUMOHANIHOCTUTE i - 24 vaca.

5. Mpw yanyru, cBbp3ann ¢ KOHCYATaLnm:

5.1. npoBexdaHe Ha KOHCyATaUMMUTE - GUCTAHLMOHHO UV Ha MACTO npu Bb3JTOXUTENA;

5.2. NPUEMaHETO Ha KOHCYNTaLMUTe Ce OKYMEHTUPa Ype3 NOTBbPXAEHME Ha MPedoCTaBeHUTe OTHETH 3a U3BbpLLEeHa
paboTa.

6. lNpeocTaBaHe Ha LIGHOPa3MnC 3a KOHCYNITaHTK NO NpUaoXeHWeTo/ pa3paboTynum Ha codTyep 1 4oBekofeH = 8 yaca.

Art. 4. TIME FRAMES

(1) The Contract validity period is from 26.08.2019 to 26.08.2020 or until reaching of the value acc. Art. 2., as authoritative is
the event which comes first.

(2). The deadline for the implementation and delivery of the services under this contract is set in calendar days and shall be
negotiated individually for each and every order between the CONTRACTOR AUTHORITY and the CONTRACTOR except in
cases where no such period is fixed in this contract.

(3). An Order execution term, as per item (2), shall begin to run from the date of sending shall be deemed accepted by the
CONTRACTOR if the order is sent by e-mail or fax mentioned below in art. 9

(4). The terms relating to the provision of maintenance services under pos. 00070 and 00090 are as foliows:

1. Provides support during weekdays - Monday to Friday, from 09:00 to 17:00 CET.

2. Provides phone number(s) and email for reporting problems/errors from both cases in point 1.

3. Provides ticketing system 7x24h (email).

4. Reaction time during the working hours:

4.1.in case of critical error, leading to the inability to use the system or to malfunction of crucial functionality of the system -
12 hours;

4.2. in case of critical error, leading to partial limitation of the functionality of the system - 24 hours.
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5. Consulting services:

5.1. provides consultancy - remotely or at the CONTRACTING AUTHORITYs premises;

5.2. Consulting services are accepted with acceptance protocol of the provided services.

6. Provides price list for consulting services for consultants/developers of the software application, defined as 1 working day =
8 hours.

Yn.5. HEYCTOWKK

(1).Mpu HecnassaHe Ha CPOKA 3a U3MbIHEHWE NO Y. 4 (2) /wnu (4) oT HacToALma Jorosop, U3MbJIHUTENAT obixu Ha
Bb3JIOXKWTESA HeycToKa, B pa3mep Ha 0,5 % Ha aeH, go 8,0% OT CTOMHOCTTa Ha 3asBKaTa 3a [0CTaBKa. HeycToikaTa ce
MPUXBaLLA OT 33 b/KEHUETO KbM AOCTaBUMKA C/1€4 U3NPaLLaHe Ha YBeAOMWUTENHO NUCMO (AOKYMEHT 3a HeYyCTOMKa C
obesLLeTuTeNeH xapakTtep) oT Bb3JIOXKWTENA.

(2). MNalWAHeTo Ha HeYCTOMKM He NWLLIABa U3MpaBHaTa CTpaHa no [OroBopa oT NpaeoTo W Aa Thbpck obesileTeHne 3a
npeTbpneHu Bpean 1 NPOMyCcHaTh NOA3W Hag pa3sMepa Ha HeycTovKaTa.

Art. 5. FORFEITS

(1). In the event of failure to comply with the execution period under Article 4. (2) and/or (4) of this contract, the
CONTRACTOR shall pay the CONTRACTOR AUTHORITY a forfeit of 0.5% per day, up to 8.0% of the total value of the
purchase order. The forfeit shall be deducted from the obligation due to the CONTRACTOR, after sending an information
notice (forfeit document of a compensatory nature) by the CONTRACTOR AUTHORITY;

(2). Forfeit payment does not deprive the non-defaulting party the right to seek compensation for damages and lost profits
above the amount of the forfeit.

Yn.6. NNALLAHE

(1). No 6aHKOB NbT, B €BpO, CNea NpefoCTaBAHE Ha yayraTa, BCMYKM CBbP3aHW € TOBa TakcW Ce pasaensdT CUMETPUYHO
Mexay crpaHuTe.

(2). 3a ocurypaBaHeTO Ha NOBAPBXKA Ha SLEeH3V - Ha Tpumecedne Ao 10 KaneHaapHW OHW OT AaTaTa Ha noJlyvyaBaHe Ha
(hakTypaTa, KaTo TA Ce M3haBa Ha nocneaHus paboTeH AeH Ha Mecella Ha TpMMeceuneTo. Bcaka (hakTypa 3aab/KUTENTHO
Tpabsa aa 6bae NpuapyxeHa ¢ Npuemo-npefasaTeneH NPOTOKO.

(3). B iyyaid, Ye LOroBOPLT WM YacT OT HEro UMa 3a CBOW NpeaMeT U3BbpLuBaHe Ha yanyra oT U3TMbJIHUTESA kbm
Bb3NTOXUTENA, n N3MBITHUTENAT e yyxpnecTpaHHo NWLE, 3a Lenwute Ha n3bsarsaHe Ha ABOMHOTO daHb4HO obnaraHe ypes
mpwnaraHe Ha mexnyHapogHuTe Cnorogbw 3a w3barsaHe Ha fBovHOTO AaHbuHo obnaraHe /CUAA0/ 3a BCAKa KaneHnapHa
roanHa nootaento M3NbIHUTENAT npepoctaes Ha Bb3NOXMUTENA "CepTudukar 3a MeCTHO nuue”, "[eknapauma 3a
npuTexartes Ha goxoda", "[eknapauvs 3a Mnca Ha MACTO Ha CTOMaHCKa AeNHOCT Unv onpegeneHa 6a3a B bbarapua* u
n3B/eYeHme OT NyBAUYEH PerncTbp, yAoCTOBEPABALLO NPaBOTO 3a NOLNWNCBAHE Ha INLETO, NOAMNCANO0 ABeTe AeKnapauui.
MocoueHUTe AOKYMEHTW Ciiefisa fa 6baaT NpeAcTaBeHmn He No-KbCHO OT gaTaTa Ha U3[aBaHe Ha Mbpea (akTypa no
[IOroBOpa 1 M3NPaTeHN Ha UMEAN: | Jul ] KAKTO 1 B OpUrMHan Ha
cnegHua apgpec: bvnrapus, 4000-Tnoegws, yn. Xpucro I'. JaHos N2 37, Ha BHUMaHWeTo Ha T —— 1/ | ]
Bb3JIOKUTENAT yabpka faHbK MPU M3TO4HUKA CbrIacHO NPUAOXMMOTO 6brapcko 3aKOHOAATeNCTBO U CbOTBETHATA
CNAO0. M3MBIHUTENAT Tpabea da M3npatv hakTypaTa Hal-KbCHO €AWH LeH Cnef U3AaBaHeTo N Ha dakc +———————1]
3 vnv umenn o | IR ]. Mpn n3gaBaHe Ha akTypa 3abJIKUTENHO
ce noco4eat (i) EMK HOMep®T 1 MOSHTUMUKALUMOHHUAT Homep no AAC Ha Bb3JTOXUTENA 1 Ha U3IMTBAHUTESS; (i)
npunoxuwmara craeka Ha 40C n cymata Ha OJC, a B ¢lydail Ha CaMOHa4ynUIsBaHe niiv Hynesa CTaeka Ha JJ1C, ce nocoysa
NPUNOXMMOTO 3aKOHOAATENCTBO U (i) HoMep Ha [loroBopa/3asskara 3a foCTaBka. He ce fonycka B efdHa 4 Cblla dakTypa
Ja ce chakTypvpaT OOCTaBKM NO Pa3IMYHY JOrOBOPU, KaKTO M A0CTaBKM NO Pa3fivyH 3aABKM KbM eAWH 1 Cblll JOrOBOp.
(4). NnawaHeTo Ha dakTypwTe He 03Ha4YaBa NPW3HaBaHe Ha PeAOBHOCTTa Ha AocTaskaTa Ha 3MBbJIHUTENA v Toa He
03Ha4aBa 0TKa3 OT nonarawm ce Ha Bb3JIOXKUTENA npeTeHumnn, NpousTMYaLLM OT HE3340BONUTESIHO U3MTb/IHEHUE,
rapaHumm 1 obesLleTeHvA.

Art. 6. TERMS OF PAYMENT

{1). By bank transfer, in EURQ, after provision of the service, all bank charges are split symmetrically between the parties.
(2). For the maintenance of:the system: quarterly, up to 10 calendar days from the receipt of the invoice issued on the last
working day of the month of the:quarter. Each invoice must be accompanied by acceptance protocol. The invoice and the
acceptance protocol are mandatory documents to each invoicing.

(3). In the event that the contract or part of it has as its object the provision of a service by the CONTRACTOR to the
CONTRACTING AUTHORITY and the CONTRACTOR is a non-resident person for the purposes of avoiding double taxation
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through the application of international Double Taxation Avoidance Agreement (DTAA) for each calendar year separately, the
CONTRACTOR provides to the CONTRACTING AUTHORITY "Local Person Certificate”, “Declaration of Income Owner",
“Declaration of absence of a place of business or a fixed base in Bulgaria” and an excerpt from a public register certifying the
right of signature of the person signing the two declarations. These documents shall be submitted no later than the date of
issuance of the first invoice under contract and sent to email: [ ]
as well as the original copy sent to the following address: Bulgaria, 4000-Plovdiv, 37 Christo G. Danov street, to the attention
ofl ] The CONTRACTING AUTHORITY shall withhold tax at source in accordance with the
applicable Bulgarian legislation and the relevant DTAA. The CONTRACTOR must send the invoice at the latest one day after
the invoice is issued to the fax 1 or by email] ]
When an invoice is issued, the following must be stated (i) UIC number and VAT identification number of the CONTRACTING
AUTHORITY and of the CONTRACTOR; (i) the applicable VAT rate and the VAT amount, and, in the case of reverse charge or
zero rate of VAT, the applicable legislation, and (iii) Contract number / Delivery order. It is not allowed to invoice in the same
invoice deliveries under different contracts, as well as deliveries on different orders to the same contract.

(4). Payment of invoices does not imply recognition of the regularity of delivery to the Contractor and does not mean a
refusal of accruing the CONTRACTING AUTHORITY claims arising from unsatisfactory performance guarantees and
indemnities.

Yn.7. MACTO HA U3MbJIHEHWE
(1). MACTOTO Ha W3MbAHEHWe Ha NopbykaTa e rp. MnosauB, yn. KykneHcko woce Ne5, LleHTpana 2 Ha EBH.

Art. 7. PLACE OF EXECUTION
(1). The place of performance of-the services is Plovdiv, 5 Kuklensko shose Str, EVN Z2.

4Yn.8. U3UCKBAHMA KbM U3IMTBJTHEHWETO
(1).M3MbHEHMETO Ce M3BbPLLBA CbIIACHO YUIOBUATA Ha HACTORALLMA JOrOBOP.

Art.8. EXECUTION REQUIREMENTS
(1) The implementation shall be carried out under the terms of this contract.

9. APYTO

40.9.(1). OpuruHanHun JaHb4YHK GakTypy € JaHHU Ha EBH Bbarapus EnektpocHabassaHe EAL, rp. MnoBams, yn. Xpucro .
[JaHos Ne37, VH no OOC: BG 123526430, MOJ1: [____1, C BNUCaH HOMep Ha 3asBKaTa 1 npuemo-rpeaBaTesieH
npoTokos ce agpecupat koM EBH bbarapusa EnektpocHabassare EALL, Ha BHUMaHWETO Ha [ |

(2). Appec 3a kopecnoHaeHuna Ha Bb3JNIOXUTENSA: M. koa: 4000 rp. Mnoeaws , ya. “Xpucro . JaHos" Ne 37. Jluue 3a
KOHTaKTU:] I

(3). Agpec 3a kopecnoHaeHuua Ha M3IMBJSTHUTENA: HAKOM Solutions GmbH. Appec 3a kopecnoHaeHumsa |

1 Jlnue 33 KOHTaKTU: [ ]

=4

(4).Bcvukm chobLleHn, Npean3secTya U HapexXaaHWsa, CBbP3aHn € U3MBIHEHWETO Ha TO3M JOroBOp N pasMeHaHN Mexay
BB3JIOXKWTENA 1 U3MBJIHWUTENA ca BanunanK, KoraTo ca usnpaTeHun no nowara (C obpaTHa pa3nwucka), Ha agpeca Ha
CbOTBETHATa CTPAHa WK NpejafeHn 4pes Kyprep, cpeLly NoANMC OT Npremallarta cTpaHa.

9.MISCELLANEQUS
Art.9. (1). Original invoices shall be addressed to: EVN Bulgaria Elektrosnabdiavane EAD, to the attentonof 1
[ Details to be included into the invoice: Contract number, Acceptance protocol (delivery note) number and company
details: 37, Christo G. Danov Str., 4000 Plovdiv, Bulgaria, EIC 123526430, VAT BG123526430, Legal representative: Mr.
[ ]
(2). CONTRACTING AUTHORITY 's contact details: 37 Christo G. Danov str., 4000 Plovdiv, Bulgaria. Cor‘}tact person: T ]
[ 1 W
(3). CONTRACTOR's contact details: HAKOM Solutions GmbH, [ - . - ]
Contact person: [ — ]
(4). All mailings, prior notices and orders concerning the present contract performance and exchanged between the
ASSIGNER and the CONTRACTOR shall be valid when sent by mail (receipt acknowledged) to the address of the
corresponding party, or delivered by courier against signature of the accepting party.
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10. 3SAKJTIOYUTESTHW PA3MOPEBA

Yn.10.(1). LorosopbT Ce CkNo4Ba B ABye3nyeH opMaT Ha bbarapckun M AHIMIACKK €3KK, KaTo OCHOBEH €31K NO AoroBopa
e BbarapckuaT.

(2). BCUUKM CNOPOBE, Bb3HWKHA/M BbB BPb3Ka C ThiKYBaHETO M U3MBIHEHWETO Ha HACTOALLMA AOr0BOp, Wwe 6baat
peluaBaHu OT CTpaHWTe B A0BpOHamMepeH TOH Ype3 MPEerosBopy, KOHCyNTaLmn 1 B3aUMHOWU3TOAHW CNOpa3yMeHNA.

(3). NMocnenoBaTeHOCTTa HA OKYMEHTMTE NO BaXHOCT € cnefHara:

1. HactoAwmaT gorosop;

2. MpnnoXeHus, Hepa3aenHa HacT OT HACTOALLMA AOrOBOP:

2.1. PpuHO JombAHeHa odepTa EVN_SAL-1255, cbrnacHo nposeaeHn Ten. nperosopu ot 18.07.2019;

2.2. TexHU4eCKn U3UCKBaHUA Ha Bb3noxuTens;

2.3. MoTBbPXAEHWE 33 NPefOCTaBEHN U3KJTYMTENHN npasa oT Metalogic GmbH B nonsa Ha HAKOM Solutions GmbH /
nvucmo Ne 136-1/7.05.2019/

2.4, [loMbNHUTENHO CNopa3yMeHue 3a obpaboTeaHe Ha JMYHK faHHM KbM Jorosop Ne 4600005135

2.5. 06wwm ycnosms Ha 3aKynyBaHe Ha ApyxecTBata ot rpynata EVN - Mspanue Jekemspn 2018

2.6. Knay3a 3a coumanHa oTroBOPHOCT Ha ApyXecTeaTa oT rpynata EVN - U3ganve Maii 2011

{4). HacToawmaT BOroBop ce CKIo4M B ABa e4HOOBpasHu ek3emniapa, no eVH 3a BCAka OT CTpaHuTe.

X. FINAL PROVISIONS

Art.10. (1) The present contract was signed in English and Bulgarian, where the Bulgarian language has prevalence.

(2). All disputes concerning the interpretation and enforcement of present contract shall be resolved by the parties during
friendly negotiations, consultations and mutually beneficial agreements.

(3). Ducurnenls' privrily sequence is as fulluws.

1.Present contract;

2.Contract's integral appendixes:

2.1. Manually amended offer EVN_SAL-1255 according e-mail negotiations, according negotiation by phone dated 18th of
July 2019

2.2 Technical requirements of the Contracting Authority

2.3. Confirmation of exclusive rights granted by Metalogic GmbH in favour of HAKOM Solutions GmbH /136-1/7.05.2019/
2.4 ADDENDUM FOR PROCESSING OF PERSONAL DATA TO AGREEMENT 4600005135

2.5. General purchasing terms and conditions of EVN Group - edition December 2018

2.6. EVN Group Integrity Clause - edition October 2010

(4). The present contract was concluded in duplicate - one copy for each party.

To3u [IoroBop € U3roTBEH OT CJIyXUTENA Ha oTaen “"CHabasBare, YnpasneHne Ha 6a3ata 1 aTonapka“: b. JlJoH4eBa
This Agreement was drawn up by the employee of the Purchasing, Facility and Carpool management department: B.
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General purchasing terms and

conditions of the

N Group

Commercial or general terms and conditions of the Contractor,
unless explicitly approved by the Contracting authority, do not
apply, even if not explicitly rejected by the Contracting authority.

1

Al purchase orders, contracts, amendment and additional
agreements there to shall be considered valid only if conciuded in
writing. All oral agreements between the parties are invalid, unless
confirmed in writing by the Contracting authority.

In the event that the contract/order is based on an estimate of
cost, made by the Contractor and provided to the Contracting
authority, it shall be considered as an integral part of the
contract/order, unless otherwise specified in the contract/order.

The prices specified in the contract/order are fixed, not subject to
change. All deliveries are free of transport expenses to the place of
delivery, all goods packed, insured, unloaded. Additional {cost plus)
services may only be provided upon prior approval by the
Contracting authority. A calculation of the necessary waorking
hours, equipment and materials must be produced to the
Contracting authority for written approval. Not awarded or
approved additiona! services shall not be paid. If a certain number
of additional services is provided for in the specification/offer, this
shall not entitle the Contractor to claim their implementatian.

The acceptance of certain delivery/service shall be considered
fulfilled only in case the Contracting authority confirms it in writing
by signing a bilateral delivery and acceptance protocol. All risks
shall pass on the Contracting authority only after the goods have
been delivered/the service has been performed and accepted by
the Contracting authority. Until accepted by the Contracting
authority, all risks shall be borne by the Contractor. The place of
performance shall be considered the specified in the contract/order
address of delivery of the goods/ performance of the service

The Contractor shall be obliged to guarantee and shall be held
liable that his personnel and subcontractors, hired by him, comply
with all legal requirements for protection of the life and health of
the workers, as well as protection of the environment. The
personnel and subcontractors used by the Contracting authority
shall have the right of access only 1o the sections specified by the
Contracting authority. The instructions of the construction and
assembly supervision of the Ceontracting authority are mandatory
and must be complied with. The Contractor shall explicitly
undertake to comply with all laws and regulations and shall
exercise control over the citizens of the Republic of Bulgaria or
foreign citizens, employed by him or by his subcontractors, in
accordance with the relevant Bulgarian and European labour
legislation. Before starting the work, the Contractor shall prove
compliance with the obligations regarding the control exercised by
him, by presenting a complete set of relevant documentation
(residence permit, work permit, etc), without being explicitly
requested by the Contracting authority, and shall ensure that the
Contracting authority and/or his employees shall not be liable for
failure to comply with these abligations, including damages caused
in this respect.

The Contractor shall be committed to the obligation of
comprehensive coordination and cooperation with all working on
the site. The Contractor shall be obliged to comply with all
regulations governing the rights and obligations of the employees,
which include but are not limited to: Labour Code, Health and
Safety at Work Act, Spatial Planning Act, and in most conscientious
way support the companies of the EVN group, in their function of
Contracting authorities, as well as the persons in charge
(coordinators, project managers), in the performance of their

duties. The goal is to ensure the implementation of principles for
prevention of hazards in compliance with all guidelines of the
relevant authorities. The Contractor is obliged to guarantee that
the Contracting autharity and/or any of Contracting authority's
offices and employees shall nat be liable for damages resulting
from the failure of these obligations.

The Contractor shall ensure that deliveries/services comply with all
legal provisions and current state of the art. The Contractor shall
guarantee the qualitative and timely performance of the respective
delivery/service. For the warranty of the goods/services the relevant
existing legislation shall apply, unless otherwise agreed in the
contract/order. The warranty shall cover any defects occurring
within the agreed warranty period. The proof of flawless,
according to the contract, performance is obligation of the
Contracter. If, in connection with correcting a defect or shortage,
any disassembly, assembly as well as any other additional costs are
incurred, they shall be borne by the Contractor. It is the obligation
of the Contractor to eliminate within the warranty period as
quickly as possible all defects or shortages occurred or, at the
choice of the Contracting authority, replace the delivered
goods/performed services with new ones. The delivered
goods/performed services shall be inspected by the Contracting
authority at the time of their use at the latest. If the Contractor
fails to comply with his obligations concerning the agreed warranty
of the goods/services and the defects or shortages have been
repaired by a third party, the Contractor shall be obliged to bear all
costs arising in this respect.

The Contractor shall be held liable for any damages resulting from
actions or inaction of the Contractor, his personnel, his
subcontractors or any other persons to whom the Contractor has
assigned work, in the process of or on the occasion of execution of
the delivery/service, as well as for damages caused by the used
materials or parts of these materials. The Contractor shail also be
held liable for all materials, construction equipment or other items
for installation or storage, provided to him by the Contracting
authority. In each individual case of damage, the Contractor shall
prove that he, his personnel, subcontractors or other persons, to
whom he has assigned work, are not guilty. This shali also apply to
damages caused by negligence or lack of due diligence. Any
actions or claims by employees or third parties concerning
damages arising in connection with performance of the
contract/order should be addressed to the Contractor. The
Contractor shall ensure that the Contracting authority shall not be
held liable for such damages.

The Contractor shall, at his own expense, conclude the relevant
general liability/professional indemnity insurance, to cover all
liability risks arising from the law and/or the contract/order. The
insurance shall also cover the liability for damages to third parties
of all subcontractors and persons employed by the Contractor in
performance of the contract/order.

Invoices must be sent to the spedified in the contract/order billing
address, in one original copy, and shall contain the contract and/or
order number. Invoices must comply with the applicable
legislation, in particular both the Contracting authority’s and the
Contractor's VAT identification numbers are to be specified, as well
as the explicit applicable VAT amount is to be entered on a
separate line in the invoice. Invoices that do not meet these
requirements shall not be considered as grounds for due payment
and the Contracting authority shall reserve the right to return them
to the Contractor for correction, whereas in this case the payment
period shall be extended until the Contracting authority receives an
invoice complying with all requirements under these General
purchasing terms and conditions and the contract/order. The
payment period shall begin to run from the receipt of the invoices
and all accompanying the delivery/service documents at the
specified in the contract/order billing address, under the provisian



that the delivery/service has been, as stipulated in the
contract/order, accepted via bilaterally signed delivery and
acceptance protocol. In case it has not been explicitly otherwise
agreed, with partial deliveries or partial performance of services it
shall be acceptable to issue an overall invoice after the complete
performance of the contract/order. Payments in these cases shall
be made not later than the period specified in the contract/order.
Upon delay of payment caused by the Contracting authority, the
statutory interest for late payment shail be applied in accordance
with the provisions of the Obligations and Contracts Act. Except
for the legal interest for delay the Contracting authority shall not
owe payment of any other damages or penalties, except in cases
of proven wilful misconduct.

Notifications of concluded deeds of assignment must be made in
writing (not by fax or e-mail) through registry in the record-keeping
system of the Contracting authority, to the attention of Finandial
Affairs department. In these cases, the Contracting authority shall
be entitled to charge and withhold a handling and maintenance
fee of 1% of the amount of the transferred receivable, but not
more than BGN 5,000.

Right of retention in favour of the Contractor shall not be allowed,
unless expressly regulated by law. The Contracting authority shall
be entitled to set off his own debts and receivables, which the
Contractor owes to related to the Contracting authority companies
from the EVN AG group, included in the consolidated annual
financial statement of EVN AG, registered in the district court
Wiener Neudutl under UIC FN 72000 h and VAT ID.
ATU14704505, against amounts payable to the Contractor.

The Contractor strongly agrees that in the performance of this
contract/order will comply with the General Data Protection
Regulation, the Bulgarian Personal Data Protection Act and the
secondary legislation in this field. All personal data which he has
become familiar with, in the course of performing of the
contract/order, where appropriate may be provided to third parties
(e.g. design companies, owners of facilities, insurers, etc., but not
competitors) only in compliance with these requirements and after
the consent of the Contracting authority. The Contractor shall be
obliged to immediately notify the Contracting authority in the
event of any breach found in the security of the processing of
personal data, The Contractor shall be obliged to take reasonable
measures so as to ensure the reliability of each employee who may
have access to personal data and ensure that the access is strictly
limited to those persons who actually must have access to the
information for the purpose cf performance of the contract/order
The Contractor shall be held liable that both his employees and all
those who provide services in connection with the performance of
the contract/order, will comply with the provisions of these
General purchasing terms and conditions and the legal
requirements in connection with the protection of personal data.
The Contractor shall undertake to implement appropriate technical
and organizational measures, aiming at ensuring a level of security
corresponding to the possible risk, as well as to keep the personal
data in the volume and storage period as required by the
applicable legislation, The Contractor shall be obliged to
compensate damages which a person may incur as a result of
processing of personal data by the Contractor, which processing
violates the Regulation or other legal provisions for personal data
protection

15.

16.

17

18.

The Contractor shall declare and ensure that in the course of
delivery of the goods/performance of the service,the rights of third
parties on intellectual or industrial property will not be violated.
The Contracting authority shall not be held liable in case of any
possible claims of third parties in this connection and payment
claims will be directed to the Contractor.

In the event that the Contractor delays in performing a
delivery/service under the contract/order, the Contracting authority
shall be entitled to insist on provision of the delivery/service in
accordance with the contract/order or after setting a reasonable
additional time limit and the delivery/service is still not provided
within this additional time limit, to terminate the contract in
writing unilaterally. In addition, the Contractor owes to the
Contracting authority compensation for damages arising as a result
of the respective non-performance. The Contracting authority shall
be entitled to unilaterally terminate the contract without prior
natice, if proceedings of declaring bankruptcy have been opened
ageinst the Contractor, or the Contractor has been declared
bankrupt, or his property has been put under seizure or foreclosure
for repayment of debt. Upon withdrawal from the contract the
Contracting authority has to cover the cost of all deliveries/services
performed to date by the Contractor, in case that the Contracting
authority will be able to use them for their intended purpose
stated in the contract/order. In no case wil the Contracting
authority be liable to pay for more than what has already been
delivered/ performed.

The Contracting autliority shall be entited to transfer the
contractual relationship with all rights and cbligations to another
related company from the EVN AG group. The Contractor shall not
be entitied, unless in the case of a prior written consent by the
Contracting authority, to transfer the contract/order both in full or
partially to any third parties and/or to engage subcontractors

All disputes arising from the interpretation and performance of the
contract/order shall be settled by the parties in friendly manner by
negotiations, consultations and mutually beneficial agreements, If
such agreements cannot be achieved, the dispute shall be referred
to the competent court according to the domicile of the
Contracting authority. The substantive law according to the court
registration of the Contracting autherity shall apply under exclusion
of the application of the United Nations Convention on Contracts
for the International Sale of Goods (UNCITRAL trade law) and the
reference provisions of international private law. The language of
the contract shall be the official language of the country according
to the court registration of the Contracting authority.

If certain provisions of these General purchasing terms and
conditions are, or become in full or partially invalid or not feasible,
it will not affect the validity of the remaining provisions. To
substitute the invalid or not feasible provisions, the Parties agree to
settle their relationships in a way that is as close as possible to
what the parties have pursued through the become invalid or not
feasible provisions of these General purchasing terms and
conditions.

(edition December 2018)
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EVN Group Integrity Clause

The contractor has taken cognizance of the following integrity clauses, to which the EVN Group is also committed, and shall take them
into consideration when rendering its deliveries/services. The client is entitled to revise the content of these duties at any time. In case of
violation, the client is entitled to request negotiations in order to re-establish the contractual conditions. If the contractor fails to comply
with this request within one month or does not desist from or correct the ascertained breach of contract amicably or within a reasonable
period of grace, the client is entitled to terminate the contract with immediate effect. If the contractor refuses or prevents such revisions
from being carried out, the client is likewise entitled to terminate the contract with immediate effect. Furthermore, the contractor
undertakes to make the following principles and policies binding upon its upstream suppliers and subcontractors.

1

"

Recognition of human rights. Our contractors and subcontractors are expected to recognize and uphold the United Nations Declaration on Human
Rights and to ensure that they are not involved in violations of human rights.

No child labour or forced labour. During the manufacture of their products and provision of their services, our contractors and subcontractors
undertake not to use or tolerate the useof child labour or forced labour or other involuntary labour as set out in the Conventions of the international
Labour Organization (ILO).

No discrimination or harassment in the workplace. Each employee shall be treated with respect and dignity. No employee shall be physically,
mentally, sexually or verbally harassed, abused or discriminated because of his or her sex, race, religion, age, origins, handicap, sexual orientation or
political or ideologic al views

Safety and health in the workplace. Our contractors and their subcontractors must ensure that safety and health are guaranteed for their employees
in the workplace while observing anyapplicable laws and regulations. Free access to drinking water, sanitary facilities, appropriate fire prevention
equipment, lighting, ventilation and - if necessary - suitable personal protective equipment must be provided. Employees shall be trained in the
correct use of protective equipment and in general safety rules.

Labour and social security laws. Our contractors and their subcontractors undertake to abide by the labour and social security laws that apply in
each country when implementing contra  cts.

Transparency as regards working hours and remuneration. Working hours shall be In line with applicable laws. The persons employed by our
contractors and subcontractors shall receive employment contracts in which warking hours and remuneration have been laid down

Protection of the environment. We expect our contractors and their subcontractors to observe ali applicable lawsand regulations on the protection
of the environment when carrying out their entrepreneurial activities and to pay proper attention to economic, ecological and social aspects when
rendering their services/deliveries and thus not lose sight of the importance of sustainable development.

Reduction in the use of resources, waste and emissions. The continuous improvement in the efficiency of how resources are used is an important
part of management and running a business. Our contractors and their subcontractors shall minimize waste of any sort and discharges and
emissions into the air, water and ground

High ethical standards. We expect our contractors and their subcontractors to attach a high degree of importance to business ethics, to abide by
prevailing national laws (in particular labour, competition, anti-trust and consumer laws) and to refrain from engaging or participating in corruption,
bribery, deceit or blackmail

Transparent business relationships. Our contractors and their subcontractors shall abstain from offering, requesting, granting or accepting any gifts,
payments or other comparable advantages or gratuities that might induce someone to violate his or her duties.

Right of assembly and strike. The persons employed by our contractors and their subcontractors should be granted the right to participate in
assemblies and strikes in accordance with the laws of the country where they work without having to fear any possible consequences.

(Issued in October 2010)



