NHdopMaumsTa no-gony e 3anmueHa cbi. un. 45 un
un.59, an.1 ot 33J17, BbB Bpb3Ka C un. 36a, an.3 ot 3001

EVN Bulgana Elektrosnabdjavane EAD
37, Chossto G. Danov St. BG - 4000 Plovdiv

HAKOM Solutions GmbH

LEMBOECKGASSE 49
1230 WIEN
ABCTpUA

supplier data

supplier number:

2323

offer number:
HAKOM-QUO-01136_V2
basis for order:

negotiations by phone with

[ dated 16 06 2020

contact person:

subject of order:

Value contract
order number / date
4600005638 / 04.08.2020

contact person resp. dept.:
iT Depatrment

I

contact person procurement

order data

payment conditions

within 30 days

billing adress:

EVN Bulgaria Elektrosnabdiavane EAD
37, Hristo G. Danov Str.

Plovdiv

place of fulfilment:

EVN Bulgaria Elektrosnabdiavane EAD
Information And Telecommunication
BG-

contract period:
18.09.2020 - 17.09.2023

Purchase of new user licenses and other licenses, suppor,
.consulting and training services,regarding the implementing and
functoning of the saftware for planning/forecasting mPEnergy

target value in EUR without VAT

149.385,00

EVN Bulgaria Elektrosnabdjavane EAD

EVN Bulgara Elektrosnzbdjavane EAD
37, Chrsto G. Danov St

8G - 4000 Plovdiv

Tel. + 353 7001 7777

Fax: + 359 32 278 505

e-matt! info@evn bg

www.evn.bg

The company is enlisted in the trade register
of the Companies Registration Agency

Tax ID No (EIK): 123526430

VAT ID No' BG123526430
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item material guantity unit name orice per umt net value LUR
00010 Mainten. mPEnergy Enterprise basic lic

I Year 8.578,00 EUR 8.578,00
00020 Mainten.mP Energy Enterprise 2 add.users

1 Year 4.865,00 EUR 4.865,00
00030 Mainten.mP Optimizer

1 Year 1.894,00 EUR 1.894,00
00040 Mainten.mP Energy Enterprise

i Year 8.181,00 EUR 8.181,00
00050 Mainten.mP Scenario

1 Year 2.903,00 EUR 2.903,00
00060 Software developer

1 Hour 113,80 EUR 113,80
00070 Software developer in Plovdiv

1 Hour 134,80 EUR 134,80
00080 Consuliant

1 Hour 128,80 EUR 128,80
00090 Consultant in Plovdiv

1 Hour 149,80 EUR 149,80
00100 Travel costs

1 items 1,00 EUR 1,00
00110 Additional licenses

1 jtems 1,00 EUR 1,00

Drec, /809~ ..... 2020 r., ce CrIoUM HACTOALIMAT [OFOBOP MEXY
Today, /{509 2020, the present contract has been concluded between

EBH Bwnrapwsa EnextpocHabansane EALL CbC Cefanmwe » aapec Ha ynpasnerme rp. Maosaue, yn. Xpucro I lanos Ne37,
BWCaH B TbProOBCKMA PErMCTLP Ha AreHuwaTa no EUK 123526430, UH no LAC BG 123526430, NpeaCTasnABAHO OT BCEKK
1BAM3 OT yneHoBeTe Ha CbBETa Ha gupekTopuTe: PobbpT [uk, Muxaena Muxainosa-feopdnep

¥ XKanet CToiveBa, Hapu4aHu No-xataTek Bb3NOXUTEN,

EVN Bulgaria Elekirosnabdiavane EAD, with domicile and registered office: 37, Christo G. Danov 5tr., 4000 Plovdiv, Bulgaria
entered in the Trade register of the Registry Agency, with EIC No 123526430, VAT No 8G123526430, represented by every
two of the members of the Board of Directors: Robert Dick, Mihaela Mihaylova-Doerfler and Jeanette Stoitschewa,
hereinafter referred to as the CONTRACTING AUTHORITY,

wand

HAKOM Solutions GmbH CbC Cenanuule v anpec Ha ynpasnenue Lemioeckgasse 61, Stiege 2/6.0G, A-1230, Buera,
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ABCTpUS, BNMCAH B THPrOBCKUA PEFUCTHLD H3 AreHUMATA NO BNNCBaHWATa ¢ Homep FN 390349 v, MH no 40C
ATU67727301, npencrasnasaro ot Uledan KoMopHyik - FNaseH v3nbaruTeNeH OMPEKTOP, HAPU4aHO NO-HATATHK
W3MBAHWTEN,

HAKOM Solutions GmbH, with domicile and registered office: Lemboeckgasse 61, Stiege 2/6.0G, A-1230, Wien, Austria,
entered in the Trade register of the Registry Agency, with No FN 390349 v, VAT ID ATU67727301, represented by Stefan
Komornyik - CEQ, hereinafter referred to as the CONTRACTOR.

Yn. 1. NPELMET HA JOTOBOPA

(1). Bb3JIOXKUTENAT sb3nara yenyrute Ypes 3aaska 33 MNopyka, a U3NbIHUTESAT npuema Aa U3BbpLIK: 3akynysaxe Ha
HOBU NOTPEBUTENCKA SIULIEH3N U APYIW JTMUEH3M, OCUTYPAB3HE H3 NOAOPBXKKa, Pa3paboTeane Ha NOMBAHUTENHW
yHKLUMGHANHOCTI WAV RPOMAHE HA CbLUECTBYBALLW, KAKTO M OCUIYPRBAHE HA KOHCYNTAHTCKV yCnyr u 0ByueHvA, CBbp3aHw
C BBBEXAAHETO W paboTaTa Ha CcodTyepa 3a NAaHUpaHe/nporHo3upare mPEnergy, CernacHo Yn.12.(3).2. OT HaCTORWMA
forosop.

(2). NueH3MTe Ca CTanaapTeH CodTyep, KOMTO (8 33NUCaHN Ha TEXHWYECKK HOCUTEN ¥ (& NpeAHa3HAYeHN 38 MaCOoBa
yroTpeba, Kato He OTYUTAT cneurdukiTe B 4eAHOCTTE HA KOHKpeTHUA noTpebuten. CodyepHaTa NOAAPBXRKKETE € yUyra,
M3BBLPLUBAHA NO ENEKTPOHEH NLT 38 AOCTaBEHMA NPOARYKT, KBTO €& OTHACA CHULO W 33 3KTYaNU3aUUATA My NO eNeKTpoHeH
NbT. Bb3NOXUTENAT Npn0BMBa CaMO NPaBa NO W3NON3BIAHETO H3 NALGH3ATE BBB BPE3K3 C AENHOCTTa CW, KATO HAMA Npasa
33 KONUPAHE, Bb3NPOU3BEXAZHE, Pa3NPOCTPIHEHHUE, U3MEHEeHUe, NYBAUSHO NOKa3BaHe WM APy (hOPMK HA ThProsCko
M3NON3B3HE.

Art. 1. SUBJECT OF THE CONTRACT

(1). The CONTRACTING AUTHORITY shall assign services through a Purchase order and the CONTRACTOR agrees to pertorm
the following: Purchase of new user licenses and other licenses, provision of support, development of additional or change
of existing functionalities of the software, consulting and training services, regarding the implementing and functioning of
the software for planning/forecasting mPEnergy, according to Article 12.(3).2. hereunder.

(2). Licenses are standard software, which are recorded on technical media and are intended for general use and not taking
into consideration the specific activities of the actual user. The Software licenses maintenance is a service, which is performed
electronically for the supplied product and its update as well. The CONTRACTING AUTHORITY has just the right to use the
licenses in connection with its own activity, and has no rights for copying, reproduction, distribution, moditying, public
exhibition or other forms of commercial use.

Yn. 2. CTOMHOCT HA JICTOBOPA

O6wara HeofBbp3BaLLE CTOWHOCT Ha AOrOBOPa € 8 pa3mep Ha 149.385,00 (CTo “eTvpyaeceT 1 AEBET XUNARN TPUCTA
OCeMIECET ¥ NET) EBPO, CbOTBETCTBALIM H3 292.171,66 (gBeCTa feBETARCET U ABE XWNSOM CTO CeAEMAERCET 1 eANH U 0,66)
nesa. BCvuku uenm Ca 8 espo, 6e3 LAC v BaAnaHW A0 U3NbAHEHVE H3 ROrOBOPA.

Art. 2. CONTRACT VALUE

The total non-binding value of the cantract shalt amount to 149,385.00 (one hundred forty-nine thousand three hundred
and eighty-five) EURO equal to 292,171.66 {two hundred and ninety-two thousand one hundred and seventy-one and 0.66)
BGN.

Al prices in EURQ, VAT excl., shall be vahd till fuifilment of the contract

Yn. 3, LEHOBMK YCNOBUA

(1). BCukyM BAMHWHHN LeHN, NOCOHEHW B NO3vLwn 0T 00010 go 00090 Ha CTp. 2 OT HACTOALLMA A0TOBOP, BKAKDHBAT BCUYKK
HeoBX0AMMU Pa3xoan Ha W3NbAHWTENR BbB BPL3KA € U3NBAHEHWETO H3 A0FOBOPa.

(2). EQUHUYHUTE UeHv CbrAacHo no3. 00010 ao 00050 oT HACTORWMA AOrOBOp, NPEACT3BNABAT FOAMILEH a00HaMENT 33
NOAAPBKKA HA NUUEH3W 33 coTyep mP Energy,3a mP Scenario, 32 mP Optimizer v ¢a (MKCMPaKHK 3a CPOKa Ha LEeVCTBNe Ha
norosopa, 6e3 AAC n BroYBa:

- PEROCTABAHE MO ENEKTPOHEH MbT U UMNNEMEHTHP3HE Ha BNASATA U Na40BE 33 NHCTANUPAHWUTE MOYAU HYpe3 OTAanedeH
nocrsn (VPN),
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- Oby-enue 32 HOBUTE YHKUNOHAROCTY Hpe3 Web koHdepeHLmy;

- XotnavH & pabothu amm oT 09:00 4o 1700 waca npu Hasa obuyo 20 yaca 32 roguHa,

- 3an8KnTe 33 NOAAPBLXKKA LRGBS A3 Ce M3NP3WAT Ha support@hakom.at.

(3) EpvHuuHuTe Uerm, cora. no3. 00060 o no3. 00090 BRAQUATENHO, OT HACTORWMA JOTOBOP, (3 PUKCUPaHU 33 CPOKa Ha
RewcTBmne Ha forosopa, 6e3 OAC v ce NpunaraT npn HEOBXOAMMOCT OT NPEAOCTABAHETO Ha KOHCYNTAHTCKY YUY OT
CYXXUTeNW H3 M3MbHUTENA, CbOTBETHO AMCTEHUMOHHO OT 0huca Ha U3MbNHUTENA WU NPEROCTaBEHM Ha MACTO Ha
NOCOYEH OT Bb3/IOXKNTENA aAPeC, C BRIIOHEHI BCUHKA Pa3XOOKM KbM TAX, C WIKNIOHEHNE Ha NbTHU Pa3x0Ogau.

(4) Noanums 00100 OT HACTOSLLNA AOTOBOP C& U3NOA3BA 33 33M/ALLAHE Ha MMbTHU PA3X0AM HA YOBEK Ha L€H, B T.4
TP3HCIIOPTHO - KOMaHANPOBbYHIA P3XOAW, OHEBHW, ROLYBKM ¥ APpyru, A0 NN0BaMB K 0BPETHO, ¥ Cé NPUNATra EAUHCTBEHO
NpM BBL3A3raHe Ha J4enHoCTH No no3. 00070 v no3. 00090 oT HacTosRWMA NOroBopR. Pa3xoauW No Te3n NO3VUMK Ce 3an1awiaT
€IUHCTBEHO Cie] CbrNacyBare v NPeNCTaBAHE Ha AOKYMEHTY 33 ASACTBTENHO HANPABEHNTE PA3XOAM OT CTPaHa Ha
W3nbnHuTens. BpeMeTo 3a nbTysaHe ce Takcyea 50 % (neTaeceT npoueHTa) 0T CbOTBETHATA AHEBHA CTaBKa.

(5). No3uuma 00110 OT HACTOALLMA [OrOBOP, C& M3NON3Ba NP HEOBXOLUMOCT OT 33KyNyBaHe M NOAAPBXKKA Ha HOBK
nvueHsw 3a codtyep mP Energy, nonbaHuTeNHY pa3paboTku v ycnyrv. Mpy NOKYNKa Ha HOBW ANUEH3W, TAXHATA
NOAAPBXKA WUAK JOMbARNTENKU PazpabOoTKK WUNY GONBAHUTEAHN YCNYTY, Cief YTOHHEeHWe H8 CbOTBETHUA KOMNOHEHT,
M3MbAHUTENAT M3Npatld odepTa Ha Bb3N0oXUTENA C NOCOYEHa LUeHa U CPOK H3 AOCTaBKa Ha CbLUUTE, KORATO, B LIyHaw, 4e
6uae NpUeTa OT BLINOXKWTENA, CTaBa HEPA3ARNHE HaACT OT HACTOALMA LOr0BOP.

Art. 3. PRICE CONDITIONS

(1). Al unit prices specified in positions from 00010 to 00090 on page 2 of this contract shall include all necessary for the
implementation of this contract costs and expenses of the CONTRACTOR.

(2). The agreed single price, according to position 00010 to position 00050 incl., of this contract, is a yearly subscription fee
for the mP Energy saftware license maintenance, is fixed for the duration of the contract and includes:

- Electronic defivery and commissioning of updates and patches of the deployed modules via remote access (VPN);

- Training of new functionality through Web conferencing;

- Customer hotline on weekdays between 09:00 and 17:00 with a base value of total 20 hours per year;

- Support requests can be sent to support@hakom.at.

(3). The agreed unit prices acc.to pos. 00060 to 00080 inci from this contract, are fixed for the duration of the contract and
shall be applied where necessary to the provision of consultancy services by CONTRACTOR's employees, respectively remotely
from the CONTRACTOR's office or provided at the address specifiea by the CONTRACTING AUTHORITY, including all
expenses, excluding travel expenses.

(4). The position 000100 from this contract, is used for payment of travel expenses per person per day, which includes travel
expenses, accommodation, daily allowances and others, in connection only with the fulfiliment of activities according to pos.
00070 and 00090. The expenses according to this position shall be paid only after proof and submission of docurments for
the costs actually incurred by the CONTRACTOR. The travel time will be charged with the respective 50 % of the daily rate.
(5). The position 00110 from this contract is used where is necessary purchasing and maintenance of new licenses for MP
energy software, additional developments and services that may be required. While purchasing of new licenses and
support/maintenance for new licenses, additional developments, or additional services, after the selection of the relevant
component needed, the CONTRACTOR sends an offer to the CONTRACTING AUTHORITY with price and delivery time
specified therein, which, if accepted by the CONTRACTING AUTHORITY, becomes an integral part of the current contract

Yn. 4. CPOKOBE

(1) CpoxbT Ha JECTBIE H3 HACTORWMA [OroBOp e oT 18.09.2020 r. po 17.09.2023 r 4K [0 YCBOABAHE HA
npnBNKU3NTeNHATa CTOAHOCT ChrNACHD Y. 2, KaTO MEPOAIBHO € CobUTMETO, KOETO HACTBNK NO-PAHO BbB BPEMETO
(2). Cpokosete, ¢BbP3aHU C NPEAOCTABAHETO HA YCIYrA NO NOAAPDLXKA CbriacHo no3. 00010 o 00050 8Kk, €3, KAKTD
cheasa:

1. Ocurypexa nopap»xxka B pabotHy gHy - neproaa oT MoHegenHuk Ao Netsk, ot 09:00 go 17:00 LIEB

2. Npegoctasane Ha Tenetbor(v) n e-mail 3a obcayxeaHe CPAMO TOUKA 1

3. Npuemare Ha Cbobulerna 3a rpewkw 7x24h {email).

4 Bpeme 33 peakuma 8 PaAMKUTE H3 YCTAHOBEHOTO paboTHO Bpeme:

4.1, Npu rpelku, NPaseLy CUCTemMaTa HeU3N0N3BaeMa UAK BOAGLIY 0 3H3YUTENHO OrpaHMyaBaHe Ha
yHKUMOHaNKOCTATE I - 12 4aca;

4.2. Npw rpeLky, BOAEUWW A0 HESHAYMTENHO OTPAHU4EBaHE HA DYHKLMOHANHOCTITE W - 24 vaca

5. Mpu ycnyry, CaBbP3anU € KOHCYNTaunm:

5.1. NPOBEXA3HE KA KOHCYNTaUkNTE - ACTAHUMOHHO WUAW H3 MACTO npy Bb3NOXNTENA;
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5.2. MPVEMAHETO Ha KOHCYTaUnnTE €8 AOKYMEHTVPAE YDE3 NOTBLPXKAEHWE HA NPELOCTABRHNTE OTYETH 33 U3BbBPLWEHA
pabora.

6. NMPeROCTaBAHE Ha LIEHOPAE3NWC 38 KOHCYNTAHTY MO NPUNOXEHUETo/ paspaboTuuum Ha codTyep 1 woBekogeH = 8 Jaca.
(3). CpoKkbT 33 M3NBAHERMUE W NPefasare Ha yanyruTe 3a pa3paboTteaHe Ha LOMbARUTENHM (BYHKUMOHANROCTY UK NPOMAHA
Ha CHURCTBYBAWM, OCUIYPABAHE HAa KOHCYATaHTCR YUY v 00YHeRuR, CBbP3aHN ¢ BLBEXAAHETO v paboTaTa Ha codryepa
33 NNGRUPaHE/MPOrHo3upaxe MPENErgy, KakTo v 3aKynyBaKe H3 HOBYM NOTPEGTENCKY NMLRH3IN U BPYIW NALEH3N, NPEAMET
Ha H3CTOALLWMA A0FOBOP, € B KANEHOAPHU HW v (8 JOTOBaPA NMHAMBIUAYANHO 33 BCAKE 33ABKA 33 AOCTABKE MEXAY
BB3AOXUTENA n N3NBAHWTENA, oceeH B Cy4anTe, KOraTo He e (hUKCHPaH Takbe CPOK B HACTORLUWA AOTOBOP

(4). CpOKbT Ha U3NbAHEHUE Ha 3aRBKATA 33 SOCTABKA 3aN04Ba Aa TeYe OT [A3TaTa Ha W3NPALLAHE W Ce C4WTa 33 NOTBBLPARHA
OT U3MNBJIHUTENR aKo e u3NpaTeHa Ha NOCO4EHNTE NO [ONY B 4. 9 thake unm e-mail Ha U3NbJTHUTENS,

Art. 4. TIME FRAMES

(1) The Contract validity period is from 18.09.2020 to 17.09.2023 or until reaching of the value acc. Art. 2., as authoritative is
the event which comes first.

(2). The terms relating to the provision of maintenance services under pos. 00010 to pos. 00090 incl. are as follows

1. Provides support during weekdays - Monday to Friday, from 09:00 to 17:00 CET.

2. Provides phone number{s) and email for reporting problems/errors from both cases in point 1.

3. Provides ticketing system 7x24h (email).

4 Reaction time during the working hours:

4.1. in case of crtical error, feading to the inability to use the system or to malfunction of crucial functionality of the system
12 hours;

4.2.in case of cntical error, leading to partial limitation of the functionality of the system - 24 hours.

5. Consulting services:

5.1. provides consultancy - remotely or at the CONTRACTING AUTHORITY's premises;

5.2. consulting services are accepted with acceptance protacol of the provided services.

6. Provides price list for consulting services for consultants/developers of the software application, defined as 1 working day =
8 hours.

{3). The deadline for the implementation and defivery for development of additional or change of existing functionalities of
the software, consulting and training services, regarding the implementing and functioning of the software for
planning/forecasting mPEnergy, and also purchasing of new user licenses and other licenses under this contract is set in
calendar days and shali be negotiated individually for each and every order between the CONTRACTOR AUTHORITY and the
CONTRACTOR except In cases where no such period is fixed in this contract.

(4). An Order execution term shall begin ta run from the date of sending shall be deemed accepted by the CONTRACTOR if
the order is sent by e-mail or fax mentioned below in art. 9

Yn. 5 HEYCTOWMKWN

(1). Npu HeCNazeaHe Ha CPOKA 38 MIMBJIHEHME NO YA. 4 (2) WinnK (4) OT HACTORLLMA BOroBop, USMBIHUTENAT agbnxu Ha
Bb3NOXWTENA Heycronka, B pazmep Ha 0,5 % Ha aeH, 40 8,0% OT CTOWHOCTTa Ha 3aRBKaTa 33 A0CT3BKa.
BL3NCXKWUTENAT npuxsalLa CyMaTa na HeycTovikaTta ¢ obeswweTnTeneH xapaktep CbC 330b/hKeHneTa koM VI3MbIHUTENA.
(2). NNalBHETO Ha HEeYCTOMKM He /IML3BA U3NPaBHaTa CTPaHa no LOrosopa OT NPasoToO v A3 Tbpcu obesuletenne 33
npeTuLpnexu Bpeaw v NPONYCHATW NON3U Haf Pa3MepPa H3 HEYCTOWK3Ta

Art. 5. Penalties

(1). In the event of failure to comply with the execution period under Article 4. (2) and/or (4) of this contract, the
CONTRACTOR shall pay the CONTRACTOR AUTIIORITY a forfeit of 0.5% per day, up to 8.0% of the total value of the
corresponding release order. The Contracting authority shall set-off the amounts of the penalty with compensation nature
with the payables to the CONTRACTOR.

(2). Penalty payment shall not deprive the non-defaulting party under the contract of the right to claim compensation for the
damages suffered and benefits foregone in the cases where their amount exceeds the amount of the penaity

Yn. 6. TITALLAHE
(1). NnawanuATa 3a noaapLxXKara no no3. 00010 no 00050 sxkA. Ce ¥3BLPLWBAT OT CTPAHA H3 BL3NOXWUTENA B CPOK A0
30(TpupeceT) kaneHaapHK AHu, Ched U3BLpLIBaHe Ha ycnyriTe, NpPUeMO-NPeAaBaTeneH NPOTOKON 1 U3aasaHe Ha (PaxTypa.
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(2). Dakrypata 33 noaapLxkata no no3. 00010 Ao 00050 8KA. e U3A3sa Ha TPUMECEUUE B NOLIRAHNA IEH Ha NOCNEAHVA
MECEL OF TPUMECeYNeTO, 3a KOETO Ce 13BbPLIBa NoAAPbxXKaTa. N3aapaHeTo Ha (hakTypaTa Ce OCbLUecTsABa el
“3npaLuaHe W NOANMCBAHE Ha NPUEMO — NPEAaBaTeNEH NPOTOKOA 33 M3BHPIIBAHETO .

(3). MN3WAHMATA 33 BCUYKM OCT3HaNM LeWHOCTH 1o No3. 00060 no 00110 ce 138bPLUBAT OT CTPaHa HA Bb3NIOXUTENA B CPOK
10 30 (rpupecer) kalleHpBapHn LHW diel M3BbPLIBAHE Hd YUIYIKIE, IPUEMO — NpeaasaTener NPOTOKON W N343BaHe Ha
(axTypa.

(4). NnaWaH1ATa NO HACTOALINA AOTOBOP HE MOraT /13 HAOXBLPNAT CTOAHOCTTE Ha JOrOBOPa, onpegeneHs 8 4t 2 (1) ot
HaCTORLMA JOTrOBOP.

(5). MNaWwaHWaTa Ce U3BLPLIBAT OT Bu3N0XMUTENA NO BaHKOB NbT, N0 NOCOMEHa OT U3NbIHMTENA BAHKOBA CMETKA KaTO
TaKCUTe, CBBP3aHN € H2HKOBMTE NPEBOAW (e NOH3CAT OT BCAKA OT CTPAHUTE CbrNacHo AeACTBaLLaTa Taprda 33 SEPA
TpaHcthepw Ha obcnyxsawata GaHka Ha Hapeautena u beHeduruments.

BLb3NOXUTENAT He NPasyk 383HCOBU NNAWAHWA, Bb3NOXWTENAT 3aNN314a ObXUMUTE CYMU Cnef U3NbAHEHUE Ha BCAYKK
#36poeHH No-poNy YCNoBKA: (i) HapNexHO U3BBPLIEHA AOCTaBKa, (i) NOANMCBAHE Ha ABYCTPaHEH NPUEMO-NpeaaBaTeneH
MPOTOKOA 38 NPUeMaHe Ha JOCTABKATa OT CNPasOMOLLEHN NPEACTABUTENM Ha CTParwTe; v (i) nony-asaHe Ha OpUrMHaNHa
haKTypa, OTrOBAPALLA Ha M3VCKBAHWATA HA Bb3/IOXKUTENR 1 NPUNOXKMUTE HOPMaTUBHY axToBe. CPOKDT 33 NnaaHe
3ano+Ba Aa Tede OT AaTata, Ha KOATO ObQe U3NBAHEHO U NOLIeAHOTO OT NOCOMEHUTE NO-TOpe YCUNOBUA.

(6). U3sbpLUBaHE Ha NNALAHE OT CTPaHa Ha BL3NOXUTENA HEe 03HAY3BA NPU3HIBIHE Ha PEROBHOCTTA Ha QOCTaBKaTa U
HEAHOTO NPUeMaHe, HUTO OTKa3 OT APaBo Ha: () HeyCTOWKM w/uan npereHuuy (1) rapaHuwn; u (i) 06e3LEeTEHNR,

(7). Npw n3nasake Ka akTypa ce noco4sar () EUK HOMePBT U MheHTADNKAUNORHUAT Homep No AAC Ha Buanoxuiens u
Ha V3nbnAnuTens; (i) npunoxvmarta craska Ha ANC v cymarta Ha JAC, B Qiy4an Ha (BMOHYMUIABAHE MAW Hy/ieBa (TaBKa Ha
LAC, ce nocoysa NPUADXKAMOTO 33KOHOAATRNCTBO W (jii) HOMEp Ha 3asBKaTa 33 4OCTaBKa.

(8). OpuruHan®T Ha hakTypata 3aedHo C NOANMCAH NPUEMO - NPEA3BATE1eH MPOTOKON 33 U3BLPLUBAHE HA AOCTABKE ¥
KONME OT CHOTBETHATA 3aMBKa 33 AOCTaBKA C8 U3NPALLAT Ha BHUMAHMETO HA IMLIATA 33 KOHTAKT H3 Bb3NIOXKUTEAS, NOCOUEHN
B AOTOBOPA.

{9). CTpanuTe Ce CbINacaBaT, Ye He (e A0MyCKa B eAHa ¥ Cblta akTypa Aa Ce (akTypupaT AOCTaBKM N0 PA3NNYHN
[OrOBOPH, KAKTO 4 AOCTBKM NO PA3MNSHI 33RBKW KbM EOMH 1 Cbll 4OrOBOP.

(10). 3a uenute Ha n3BArBaHE Ha ABOMHOTO RaHbYHO obnaraHe Ypes NpuNaraHe Ha MeXOyHapogHuTe Cnoroabu 33
136ArBaHE Ha ABOMHOTO AaHBYHO obnarane /CUMON0/ 33 BCAKA KaneHAapHa roavHa NOOTAENHO, U3NeNHATENAT
npeaocTasa Ka Bvinoxutens ,Cepmuxar 33 MeCTHO nuue”, Jexnapauus 33 nputexaren Ha noxoaa” v visnedexue ot
nyBnuieH perucTbp, YAOCTOBEPRBAILIO NP3BOTO 33 NOANUCBAHE HA NMULTO, NOANKCEN0 ABETE AEKNAPaUMK Moco4eHnTe
[OKyMeHTH ClefiBa Aa GbAaT NpeacTaser He NO-KECHO OT A3TaTa Ha U3L3BaHE Ha bPBa (hakTypa No AOrosopa
“3NPaTeHy Ha wmeiAn: T 5 ]KAKTO ¥ B OPUFWMHAN Ha CEAHWA aapec
Bwarapus, 4000-Nnosgus, | = 1
Bb3N0XWTENST YABPXA A3HBK NPY UITOMHUKE ChINSCHO NMPUACKMMOTO O1Arapcko 3aKOHOAATENCTBO W CHOTBETHATA
cnarno.

(11). V3NbARWTENAT TPRESA Aa w3NpaTi (akTypata Hav-kbCHO €0vH feH CNed U3hasaneTo i Ha akc+ T 1
unn umein oo | ]

Art. 6. PAYMENT

(1) The payments for the maintenance under pos. 00010 to pos. 00050 indl. shall be carried out by the Contracting authority
within 30 (thirty) calendar days after the completion of the services, delivery report and issued invoice

(2). The invoice for the maintenance under pos. 00010 to pos. 00050 incl. shall be issued per quarter in the last day of the
tast month of the quarter for which is carried out the maintenance. The issuance of the invoice shall be carried out after
sending and signing a delivery report for its completion.

(3). The payments for all the rest activities under pos. 00060 to 00110 shall be carried out by the Contracting authority within
30 (thirty) calendar days after the completion of the services, delivery report and issued invoice.

(4). Payments under this contract may not exceed the value of the contract as defined in Article 2. (1) in this contract.

(5). The paymenits shall be made by the Contracting authority via a bank transfer ta an account specified by the Contractor
and the fees related to bank transfers shall be borne by each of the parties according to the current tariff for SEPA transfers
of the servicing bank of the ordering customer and the beneficiary.

The Contracting authority shall not make any payments in advance. The Contracting authority shall pay the amounts due
after the implementation of all conditions fisted hereunder: (i) shipment duly performed; (i) signing of a bilateral Delivery
report for the acceptance of the delivery by authorised representatives of the parties; and (i} the original invoice, complying
with the requirements of the Contracting authority and the applicable regulations. The payment term begins to run as of the
date on which the last of the conditions set out above shall to be executed.

(6). Payment on the part of the Contracting authority shall not mean acknowledgement of the delivery as regular and its
acceptance, nor a waiver of a right to: (i) penalties and/or claims (i) guarantees; and (ijii) benefits.
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(7). When an invoice is issued the following shall be indicated: (i) UIC number and VAT ID No. of the Contracting authority
and the Contractor; (i) the applicable VAT rate and the amount of VAT, in the case of reverse charge or zero VAT rate, the
applicable legistation shall be referred and (iii) the number of the purchase order.

(8). The originat of the invoice together with a signed delivery report for delivery performed and a copy of the respective
purchase order shall be sent 1o the contact persons of the Contracting authority, referred to in the contract.

{9). The Parties agree that deliveries under different contracts and deliveries under different orders of une and the sarne
contract are not allowed to be invoiced in one and the same invoice.

(10). For the purpose of avoidance of double taxation by applying the international Conventions for avoidance of double
taxation /CADT/ for each calendar year separately, the Contractor shall provide the Contracting authority a “Certificate for
residence”, “Declaration for a holder of the income” and an excerpt from the entry in a public register, certifying the eligibility
for signing of the person who has signed both declarations. These documents should be submitted not later than the date of
issue of the first invoice under the contract and sent by e-mail to: T - ]

—— = and in original to the following address: Bulgaria, 4000 ]

| ] The Contracting authority shall withihold & withholding tax pursuant to the
applicable Bulgarian legislation and the relevant CADT.

(11). The Contractor shall send an invoice one day after its issuance at the latest to fax +] ]

Yn. 7 MACTO HA N3IMbJTHEHKE
{1). MACTOTO Ha M3NbAHEHWE Ha NOPbUKaTa e rp. Nnosams, yn. Kyknercko woce Ne5, textpana 2 Ha EBH

Art. 7. PLACE OF EXECUTION
(1). The place of perfarmance of the services is Plovdiv, 5 Kuklensko shousse Str, EVN Headguarter 2.

Yn. 8. NPABA U 3AABSIKERUA HA CTPAHUTE
(1). B AONBAHEKWE HA NPABATa W 33bIXEHUATA, YTOBOPEHN B HACTOALLMA JOFOBOP, CTPAHATE NPUTEXSEBAT NPABATA M NM3T
38[b/KEHMATE, NOCOHERY B THPrOBCKATE YCNOBWR

Art. 8. RIGHTS AND OBLIGATIONS OF THE PARTIES
{1). In addition to the rights and obligations stipulated in this contract the parties have the rights and have the obligations
referred to in the Commercial canditions

Yn. 9. TAPAHUWA 3A U3MbAHEHWE

(1). CTparnuTe Ce CorfIacABaT, 4e 33 KOHKpPeTHaTa ObWeCTBeHa NOPLYKA HE Ce N3NCKBA NPeACTaBAHE HA r3paHLMATA 3a
“3NLAHEeHue

9. Performance guarantee

(1). The Parties hereby agree that for the specific public contract shali not be required provision of a performance guarantee

Yn. 10. M3UCKBAHWA KbM U3NMbNIHEHWETO
(1).M3MBbAHEHNETO CE W3BLPWIBA CbINACHO YUIOBARTE HA HACTORLIMA NOrOBOP.

Art.10. EXECUTION REQUIREMENTS
(1) The implementation shall be carried out under the terms of this contract

Yn. 11. APYTO
(1). OpwrvHanin AarbyHv MakTypu C AaHHu Ha EBH Buarapus EnextpocHabassare EAL, rp. Mnosavs, yn Xpucto §
[aros Ne37, UH no AAC BG 123526430, MOJT; PobbpT [luk, ¢ BNnCaH HOMEP H3 33ABKaT3 U NPUeMHO-NpeA3BaTeneH
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NPOTOKOA Ce 3apecnpart KbM EBH Bbarapua EnextpocHabaossane EAL, Ha BHUMARNETO Ha [ ]

(2). Appec 3a kopecnonaeHuma Ha Bb3NIOXUTENA: N. xoa: 4000 rp. Anosams, yn. “Xpucro . faxos” Ne 37 Jlnue 3a
KOHTaKTH: ]

(3). Anpec 3a kopecnoHaeHunA Ha U3NBAHWTENS: HAKOM Solutions GmbH  Aapec 3a kopecnoHgeHuns Lemboeckgasse
61, Stiege 2/6.0G, A-1230, Wien, Austria. Jlnue 33 KOKTaKTU: [ - ]
1 |

{4) Bcnury CoobuieHua, NPEAN3BECTHA 1 HADEXAEHWA, CBbP3aHM C M3MbIHEHWMETO Ha TO3W OTOBOD U PAa3MEHRHN MEXTY
BBL3NOXKUTENA v MINBITHWTENA ca BannaHw, KOraTo €a n3npaTeHn no noware (C obpaTHa pasnncka), Ha agpeca Ha
CbOTBETHATA (TPaHa Wiy NPeaafeHy Hpes kypuep, Cpewly Noanvc OT NPUeMataTa CTpaMa.

Art.11. MISCELLANEOUS

(1). Original invoices shall be addressed to: EVN Bulgaria Elektrosnabdiavane EAD, to the attention of Mrs. Tsvetelina Kaneva.
Details 1o be included into the invoice: Contract number, Acceptance protocol (delivery note) number and company details:
37, Christo G. Danov Sir., 4000 Plovdiv, Bulgaria, EIC 123526430, VAT BG123526430, Legal representative: Mr. Robert Dick.
(2). CONTRACTING AUTHORITY ‘s contact details: 37 Christo G. Danov str., 4000 Plavdiv, Bulgaria. Contact person: ]:l
| ]

(3) CONTRACTOR's contact detailss HAKOM Solutions GmbH, Lemboeckgasse 61, Stiege 2/6 OG, A-1230, Wien, Austria.
Contact person: § ]
(4). All mailings, prior notices and orders concerning the present contract performance and exchanged between the
Contracting authority and the CONTRACTOR shall be valid when sent by mail (receipt acknowledged) to the address of the
corresponding party, or delivered by courier against signature of the accepting party.

Yn.12. 3AKTTHOYUTENHK PABNOPEQBA

(1}. DOrosopuT Ce CxNoYBa B ABYE3VHEH (hOPMaT Ha BbArapcku v AHFANMACKY 23WK, K3TO OCHOBEH €31K NO JOFOBORA €
bvarapckuar

{2) Bcnukm cnopoBe, Bb3HIKHB/IM BbB BPL3Ka C THIIKYBAHETO M M3TbNHEHWETO Ha HaCTORLLMA OOroBop, twe brvaar
pelwasaHn OT CTpaHuTe 8 A0BPOHIMEPEH TOH 4PEe3 NPEroBOPY, KOHCYNTALNK W B3ANMHON3TOARN COP33YMEHUA.

(3) NocnenoBaTeNHOCTTA HA AOKYMEHTUTE MO BAXHOCT € CnedHaTa:

1. HaCcTORWWAT [OroBop,

2. NPANOXEHNA, HePA3ABNHS HaCT OT HACTOALLMA AOFOBOD:

2.1. Ppuro ponvaHera adepra HAKOM-QUO-01136, CbrnacHo nposeneHn ten. nperosopn or 16 06.2020;

2.2, TexHUHeCKy U3UCKBSHWUR Ha By3noxutens,

2.3. NloTBLPXAEHUE 38 NPeAOCTaBEHM U3KMIOUMTeNHY fipasa oT Metalogic GmbH 8 nonsa Ha HAKOM Solutions GmbH
/nvcmo ot 5.03.2020/

2.4. TbproBcku ycnosua Kbm nopeyka Ne 147-EC-20-Cl-Y-3 ¢ npepmer “3akynyBaHe Ha HOBY NOTpedUTENCKy NULEH3M
DPYrv INUEH3M, OCHTYPABAHE H3 NOALAPLXKA, pa3paboTeane Ha AONBAHWUTENHM (DYHKLIMOHANHOCTI UAK NPOMAHE Ha
ChLLIECTBYBALUMA, KAKTO U OCUIYPRBAHE Ha KOHCYNTEHTCKY YCAYTM u 06yNeHuR, (BbP3aHu C BbBEXAaHeTO 1 paboTaTa Ha
cogTyepa 3a nnanmMpaxe/nporHo3npaxe mPEnergy”

2.5 OB ycnoBva Ha 3aKyNyBaHe Ha OpYXecTsaTa ot rpynaTta EVN - U3ganve Jekemspn 2018

2.6. Knay3a 33 coumanHa oTroBOPHOCT Ha APYXecTBaTa oT rpynata EVN - Nananne Maw 2011

(4). HacToswumsT AOrOBOP Ce CKMOYM B ABa 8AHO00OPa3HM eK3EMINAPA, NO eMH 33 BCRKE OT CTpaHuTe

Art.12. FINAL PROVISIONS

{1) The present contract was signed in English and Bulgarian, where the Bulgaran language has prevalence.

(2). All disputes concerning the interpretation and enforcement of present contract shall be resolved by the parties during
friendly negotiations, cansultations and mutually beneficial agreements

(3) Documents' priority sequence is as follows:

1. Present contract;

2. Contract's integral appendixes:

2.1 Manually amended offer HAKOM-QUO-01136 according negotiation by phone dated 16th of June 2020

2.2. Technical requirements of the Contracting Authority

2.3. Confirmation of exclusive rights granted by Metalogic GmbH in favour of HAKOM Solutions GmbH (letter dated
5.03.2020)

2.4. Commercial conditions to procedure Ne 147-8C-20-Cl-Y-3 with subject “Purchase of new user licenses and other
licenses, provision of support, development ot additional or change of existing functionalities of the software, consulting and
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training services, regarding the implementing and functioning of the software for planning/forecasting mPEnergy”
2.5. General purchasing terms and conditions of EVN Group - edition December 2018

2.6. Social Responsibility Clause of EVN Group Companies - edition May 2011

(4). The present contract was concluded in duplicate - one copy for each party

To3wn [BOrosop e u3roTBeH OT CnyxuTena Ha otaen "CHabansaHe". b. [loHyeBa
This Agreement was drawn up by the employee of the Purchasing department: B. Doncheva

L2 7

{PobrpT OnK]
[Robert Dick]

[Mmkasna Wxaﬂnoea-ﬂbopmnepj
[Mihaela Mihaylova-Doert er]

HBﬂbﬂ7MTEﬂ / CONTRACTOR: /

{UlechatniCOMQpPHiasl 1 | Stiege 2 [6.05
[Stefan Kom"oagﬂﬂ\hen | Austria

2 > :l




General purchasing terms and

conditions of the

N Group

Commercial or general terms and conditions of the Contractor,
unless explicitly approved by the Contracting authority, do not
apply, even if not explicitly rejected by the Contracting authority.

!

A purcrase orders, contracts, amendment and addiwonzl
agreements there 1o shall be cansidered valid only if concluded in
wring Al or3l agreements between the parties are invalig, unless
confrmed n writing by the Contracting authority.

in the event that the coniract/order is based on an estimate of
cost, made by the Contractor and provided to the Conisacting
authority, 1t shall be considered as an integral part of the
contiacVorder, unless otherwise speufied in the contiacorder.

The prices specified 10 the cantract/order are fixed, not subject to
change. All deliveries are free of transpont expenses to the place of
delivery, all goods packed, insured, unloaded Additiona’ (cost p'us)
services may only be provided upon piior approval by the
Contracting authonty, A caleulation of the necessary working
hours, equipment and materals must be produced to the
Contracting authority for written aporoval Not awarded or
approved additional services shall not be paid. If a certain number
of additional services 1s provided for in the speafication/oifer, this
shall not entit'e the Contractor to claim their implementation

The acceptance of certan delivery/service shall be consdered
fulfilled cnly in case the Contracting authority confirms it i writing
by signing a bilzieral delivery and acceptance protocol. All nisks
shall pass on the Contracting authanty only after the goods have
been delivered/the service has been performed and accepted by
the Coatracting authority. Untr accepied by the Contracting
authority, all risks shall be borne by the Contractor. The place of
performance shall be considered the specif ed in the conuacv/order
address of delivery of the goods/ performance of the service

The Contractor shalt be obliged to guarantee and snall be held
hable that his personnel and subcontractors, hired by him, comply
with all legal requirements for protection of ihe iife and health of
the workers, as well as protection of the environment. The
personnel and subcontractors used by the Contracting authority
shall have the right of access only to the sections specified by the
Contracting authonty, The instructons of the construction and
assembly supervision of the Contracung auihornty are mandatery
and must be compled with The Conwactor shell explicilly
undertake 1o comply with all laws and regulations and shall
exercise control over the citizens of the Republic of Bulgana or
foreign citizens, employed by him or by his subcontractors, 0
accordance wth the relevant Bulgarian and European labour
legislation. 8efore start:ng the work, the Contractor shall prove
comphiance w th the obl gatons regarding the control exercised by
him, by presenting a complete set of relevant documentation
{residence perrmit, work permit, eic.), without being explicitly
requested by the Contracting autherity, and shal ensure that the
Contracting authonty and/or his employees shall not be abie for
failure to comply with these obligations, including damages caused
n this respect.

The Contracior shall be committed to the obligation of
comprehensive coordination and cooperation with all working on
the site. The Contractor shal be oblged to comply with all
regulations goverring the nghts and obiigations of the employees,
which include but are not mited to: Labour Code, Health and
Safety at Work Act, Spatia Planming Act, and \n most conscientious
way support the companies of the EVN group, n their function of
Contracung  authorities, as wesl as the perseas in charge
(coordinators, project manage’s), n the periormance of then

duties. The goa 15 to ensure the implementation of principles for
prevention of hazards tn compliance with all guidelines of the
relevant authories. The Contracior 1§ obliged 10 guarantee that
the Contracting authority andior any of Contracting sutherity's
ofiices and employees shall not be hable for damages resulting
from the fallure of these obhgations.

The Coniractor shalt ensure that delivenes/services comply with il
legal provisions and current state of the ant. The Contractor shalt
guaraniee the qualitative and timely performance of the respective
delivery/service. For the warranty of the goods/services ihe relevant
existing legislation shall apply, unless otherwise agreed in the
contracorder. The warranty shall cover any defects occurning
within the agreed warranty period. The proof of flawless,
according to the conirac, periormance 15 obligaton of the
Contractar 11, in connechion with correcting a defeci or shoriage,
any disassembly, assembly as well as any other addiuonal costs are
incurred, they shall be borne by the Contractor. It is the obligation
of the Contractor 1o eliminate within the warranty penrod 85
quickly as possible all defects or shortages occurred or, at the
choce of the Conwacting auihonty, replace the delivered
goody/performed  serwices with new ones. The delvered
goods/periormed services shall be inspected by the Contrecting
authonty 2t the time of their use at the latest. If the Conuractor
fails to comply with his obligations concetning the agreed warranty
of the goods/services and the defects or shoriages have been
reparred by a third party, the Coniractor shall be obliged to bear all
costs 2nsing in this respect.

The Contractor shall be held hable for any damages resuling from
actons or macuon of the Conwactor, his personael, his
subconiractors or any other persons to whom the Contractor has
assigned work, 1n the process of or on the occasion of execution of
the delivery/service, as well as for damages caused by the used
materials or paris of these materials. The Contractor shal' aiso be
held liable for all materials, construction equipment or other kems
ior installation or storage, provided to him by the Contracting
authority, In each individual case of damage, the Contractor shall
prove that he, his personnel, subconiractors or other persons, 0
whom he has assigned work, are not guilty. The shall also apply t©
damages caused by negligence or lack of due diigence Any
actons or claims by employees or thrd parties concerning
damages arising in connection with periormance of the
contract/order should be addressed to the Contractor The
Contractor shall ensure that the Contracting authorty sha ' not be
he:d Iable for such damages.

The Contractor shall, at his own expense, conciude the retevant
general liability/professional indemnity nsurance, to cover all
hability risks ansing from ihe faw andfor the coniract/order. The
insurance shall aiso cover the hability for damages 1o third partes
of alt subcontractois and persons employed by the Contractor n
performance of the contiact/order.

invoices must be sent to the speatied in the contract/order biling
address, in one origmal copy, and shall contain the coniract and/or
order number. Invoices must comply with the applicable
legistation, in particular both the Contracting authonty's and the
Contractor's VAT identificaton numbers are to be specified, as well
3s the explict apphcable VAT amount 1s 10 be entered on a
separate line in the wnvoice. Invaices that do not meet these
requirements shall not be considered as grounds for due payment
and the Contracting authority shall reserve the right 1o return them
to the Conwractor for carrection, whereas in this case the payment
period shall be exzended unti the Contracting authonty receives an
invoice complying with all requirements under these General
purchasing terms and conditions and the contract/order The
payment period shall begin 1o run from the rece pt of the invoices
and all accompanying ihe delivery/service documents at the
specified in the contracV/order billing address, under the prowision



that the delvery/service has been, as supulated 0 the
coniracorder, accepted wia bilaterally signed delvery and
acceptance protocol In case it has not Deen exphcitly otherwise
agreed with partial delivenies or partial performance of services ot
shall e acceplable Wb issue an oveisli nvuce after the complete
performance of the contraci/order. Payments n these cases shall
be made not later than the period specfed n the contraci/order
Upon delay of payment caused by the Contracting authority, the
statutory nterest for late payment shall be appled n accordance
with the provisions of the Obligatans and Contracis Act. Except
for the legal interest for delay the Contracting authorty shall not
owe payment of any other damages or penalties, except n cases
of proven witful misconduct.

Noticatons of conduaed deeds of assignment must be made in
wiriting (not by fax or e-mail} through registry n the record-keeping
system of the Contracting authority, 1o the atieruon of Financial
Afiairs department In these cases, the Contracung authority shall
be enutled to charge and withheld a handling and mainienance
fee of 1% of the amount of the transferred recemable, but not
more than BGN 5,000.

fight of retention in favour of the Contractor shall not be allowed,
unless expressly regulated by law. The Contraciing authority shall
te entitled to set off his own debts and receivables, which the
Contractor owes to related to the Contracting authority companies
from the EVN AG group, included in the consolidated annual
financial statement of EVN AG, registered n the district court
Wiener Neudor under UIC FN 72000 h and VAT 1D
ATU14704505, against amounts payable to the Contractor

The Contractor strongly agrees that n the performance of this
conirac/order will comply with the General Data Protection
Regu ation, the Bulganan Personal Data Protection Act ang the
secondary legislanion in this field Al personal data which he has
become famiar with, n the course of perform ng of the
contraciforder, where appiopriate may be provided to thrd parues
(e.g design companies, owners of facilities, insurers, etc., but not
competitors) only in compliance with these requirements and after
the consent of the Contracting authority The Contractos shall be
oblged to immediately notify the Contracting authorty n the
event of any breach found in the secunty of the processing of
personal data. The Contractor shall be obliged 10 t2ke reasonabe
measures SO as to ensure the rehability of each employee who may
have access 1o personal data and ensure that the access is sinictly
hmited to those persons who actually must have access to the
information for the purpose of performance of the contract/order.
The Contracior shall be held liable that both his employees and all
those who provide services in connection with the performance of
the contracorder, will comply with the provisions of these
General purchasing terms and conditions and the legal
requirements « connection with the protection of personal daia.
The Contractor shail undertake to implement appropriaie technical
and organizatonal measures, aming at ensuring a level of security
corresponding (o the possde nsk, as well as to keep the personal
data in the voume and storage period as required by the
apphicable legslaton  The Conwactor shall be obiiged to
compensate damages which a person may mncur as & result of
processing of personal dats by the Contractor, which processing
violates the Regu'aton or other regal provisions for personal data
protecuion

14
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The Coniractor shall declare and ensure that n the course of
delivery of the goods/performance of the service, the rights of third
parties on sntellectual or industrial property will not be violated.
The Contracting authority shall not be held hable in case of any
possible claims of third parties In this connection and payment
chims will be directed to the Contractor

In the event thet the Contractor delays n performing a
delivery/service under the contract/order, the Contracting suthanty
shall be entitied 0 msist on provision of the delvery/service in
accordance with the contract/order or after setiing a reasonable
addwional bme hmit and the delivery/service is still not provided
within this additional time hmut, to terminate the contract in
wriing unilaterally. In addition, the Contracior owes 10 ihe
Contracting authority compensation for damages arising as a result
of ihe respective non-performance. The Contracting authority shall
be entitled to unlaterally termunate the contract without prior
notice, if proceedings of declaring bankruptcy have been opened
against the Contractor, or the Contractor has been declared
bankrupt, or his property has been put under serzure of foreclosure
for repayment of debt. Upon withdrawal from the contract the
Contracuing authority has 10 cover the cost of all delwenes/services
performed to date by the Contractor, in case that the Contracting
authonty wall be able to use them for their intended purpose
stated in the contract/order. In no case will the Contrecting
authority be liable to pay for more than what has already been
delered/ performed

The Contrecting authoriy shall be enttled to transier the
contractual relationshp with all rights and obligations 1o another
related company from the EVN AG group. The Coniractor shall not
be enutled, unless in the case of 3 pnor written consent by the
Contracting authonty, 10 transier the contract/order both in full or
parually to any thed parties and/or 10 engage subcontractors,

Al dsputes arising from the interpreiaton and performance of the
contract/order shall be seitled by the parties in friendly manner by
negotations, consuitations and muiually beneficial agreements. if
such agreements cannot be achieved, the dispute shall be referied
10 the competent court according to the domicile of the
Contracting authonty The substantive law according to the court
registration of the Contracting authority shall apply under exclusion
of the applicauicn of the United Nations Convention on Contracts
for the nternational Sale of Goods (UNCITRAL trade law) and the
reference provisions of international private law. The language of
the contract shall be the offiaial language of the country according
to the court registration of the Contracting authonty

If certain provisions of these General purchesing terms and
conditions are, or become in full or partially invalid or not feasbre,
T will not affect the valdity of the remaining provisions To
subsutute the invalid or not feasible provisions, the Partes agree 1o
seitle ther refationships in 3 way that is 35 close as possbie to
what the parties have pursued through the become nvad or not
feasbe provisions of these General purchasing terms and
conditions

{edition December 2018}
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EVN Group Integrity Clause

The contractor has taken cognizance of the following integrity clauses, to which the EVN Group is also committed, and shall take them
into consideration when rendering its deliveries/services. The client is entitled to revise the cantent of these duties at any time. In case of
violation, the client is entitled to request negotiations in order ta re-establish the contractual conditions. If the cantractor fails to comply
with this request within one month or does not desist from or correct the ascertained breach of contract amicably or within a reasonable
perlod of grace, the client Is entitled to terminate the contract with immediate effect. If the contractor refuses or prevents such revisions
from being carried out, the client is likewise entitled to terminate the contract with immediate effect. Furthermore, the contractor
undertakes to make the following principles and policies binding upon its upstream suppliers and subcontractors.

1. Recagmtion of human nights. Our contractors and subconiraciors are expecied 10 recognize and uphold the United Nations Declaration on Human
Rights and to ensure that they are not invalved in violations oi human fights.

2 No child labour or forced fabour. Dufing the manufacture of thewr products and provision of their services, our contractors and subcontractors
undertake not 10 use or tolerate the useof child labour or forced labour of other nvoluntary labour as set out in the Conventions of the Iniernational
Labour Organrzation (ILO)

3. No discimination or harassment in the workplace. Each employee shall be treated with respect and dignity. No emplayee shall te physically,
mentally, sexually or verbally harassed, abused or discriminated because of his or her sex, iace, religion, age, origins, handicap, sexual orientation or
political or ideclogic  af views.

4 Safety and health in the workplace. Our contcactors and their subcontractors must ensure that saiety and health are guaranteed for their employees
in the workplece while observing anyapplicable laws and regulations. Free access 10 drinking water, sanitary facilities, appropriate fire prevention
equipment, lighting, ventilation and - if necessary - suitable personal protective equipment must be provided Employees shall be tained in the
correct use of protective equipment and in general safety rules.

Labour and social security laws. Our contraciors and their subcontractors undenake to abide by the labour and soaal securtty laws that apply in
each country when implementing contra ¢,

w

6. Transparency as regards working hours and remuneration Working heurs shall be in line with applicable laws The perscns employed by our
contractors and subcontractors shall receive employment contracis m which working hours and remuneration have been laid down.

7. Protection of the environment. We expect our contractors and therr subcontracters to observe al applicable lawsand regulations on the protection
of the environment when carrying out their entrepreneurial activities and o pay proper aitention 10 economic, ecological and social aspects when
tendering their services/deliveries and thus not lose sight of the importance of sustainzble development,

8 Reduction in the use of resources, waste and emisstons. The continuous improvement in the eificiency of how resources are used is an important
part of management and running a business. Our contractors and thewt subcontractors shall minimize waste of any sort and discharges and
€MISSIons Into the air, water and ground.

9. High ethical standards. We expect our contractors and their subcontraciors to attach a high degree of imporiance to business ethics, tc abide by
prevailing natonal laws (in particular labour, competition, anti-trust and consumer laws) and o refrain from engaging or participating in corrupticn,
bribery, deceit or blackmail.

10. Transparent business relationships. Our contractors and their subcontraciors shall abstain from offering, requesting, granting or accepting any grits,
payments or other compareble advantages or gratuities ihat mighi induce someone o violate his or her duties.

1 Right of assembly and strike The persons employed by our contractors and their subcontractors should be granted the rnght 10 participate in
assemblies and strikes in zccordance with the laws of the counwry where they wark without having to fear any possible consequences.

(issued in October 2010}



