TexHnyeckm M3NCKBaHUS

KbM npoLieAypa ype3 nybanyHo cbctesaHne Ne 103-EP-20-Cl-Y-3

C NpeameT:
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MozHOBABaHE MoAApPbXKaTa Ha apxveupaly/backup codptyep EMC Networker. MoAHoBABaHe Ha TexHMYeckaTa
NoAZPbXKa Ha ANCkoB cTopuax Mace EMC VNX5300, no obocobeHn nosuumum.

1. Obwm ycnosws:

1.2

13

14

Bv3noxutena pasnosiara CbC CbLWECTBYBalW, MHCTA/IMPaH U CIDyHKLLVIOHVIpaLLL ANCKOB CTOPUAX MacnB MOAEN EMC

VNX5300.

Bv3noxutena pasnosiara CcbC CbUecTByBall ABa 6pOF| OTAE/NTHN N HE3aBNCUMU apxmsmpau.m/backup cancTemMn,
BCAKa OT TAX CbAbpXallla onpeAesieHn OT NO-A0/1y ONNCAHNTE TINLLEH3N.
I'Ipoue,qypaTa ec OCIDOpMeHI/I ABe He3aBNCNMUK NO3NL NN, ,ﬂ‘OI'chKa Cce KaHAMnAaTCTBaHe No BCAKa ejHa No3numa no

OTAE/NHO, KaKTO 1 3a ABeTeE € JHOBPEMEHHO.

2. MMo3nums 1: MNosHoBABaHe NoAApbXKaTa Ha apxvBupall/backup cobTyep EMC Networker v avueHsm.

ﬂVILLeHBI/ITe noanexawn Ha NoAHOBABAHE Ha TEXHMYECKATa NOAAPbBXKa Ca ONNCaH B Ta6}'II/ILLaTa no-A0Ny:

456-100-633 | NW MOD MICROSOFT APPS=IA PROSUPPORT W/NBD-SOFTWARE LEGATO

456-100-691 | NW CLNT QTY 5=IA I§:(|;ZCL)JI§-FI;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-105-059 | NW SERVER NETWORK ED WIN/LIN=IA IEIL?JZZ?SEORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA I§:(|;ZCL)JI§-FI;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA I§:(|;ZCL)JI§-FI;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA I§:(|;ZCL)JI§-FI;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA I§:gZ?JI§;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-690 | NW CLNT=IA ﬁ:gZ?J?;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY

SUPPORT

456-100-701 | NW DISKBACKUP OPT TIER 5: 50TB=CC PROSUPPORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-701 | NW DISKBACKUP OPT TIER 5: 50TB=CC ?;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-004-635 | NW AUTOCH SOFTWARE MOD 1-128 SLOTS=IA Iig(P)gcl)JE-FI;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-108-323 | NW AUTOCH UPGRD FROM 1-128 TO 1-256=IA ?:gga';-PFORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-699 | NW DISKBACKUP OPT TIER 3: 10TB=CC ?;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA ?;ggg';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA ﬁ;ggg';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA ?;gzg';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA ?;ggg';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA ?;ggg';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA ?;ggg';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA ?;ggg';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA EE(:)EEEEORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
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456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA | PROSUPPORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-779 | NW MOD DATABASES AND APPS WIN/LIN=IA gggzaﬁ;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-633 | NW MOD MICROSOFT APPS=IA g;zzaﬁ;ORT W/NBD-SOFTWARE | 1 LEGATO
SUPPORT

456-100-633 | NW MOD MICROSOFT APPS=IA PROSUPPORT W/NBD-SOFTWARE | 1 LEGATO

456-105-059 | NW SERVER NETWORK ED WIN/LIN=IA gggza';-PFORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA ?;gza';-Fl—’ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA ?;gza';-Fl—’ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA g;gga';;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-691 | NW CLNT QTY 5=IA ?;ggg';-Fl—’ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY

SUPPORT

456-100-690 | NW CLNT=IA PROSUPPORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-692 | NW CLNT QTY 25=IA ggggg?;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-767 | NW NETWORK ED STG NODE WIN/LIN=IA g;zzaﬁ;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-101-767 | NW NETWORK ED STG NODE WIN/LIN=IA g;zzaﬁ;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-004-635 | NW AUTOCH SOFTWARE MOD 1-128 SLOTS=IA g;zzai;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-004-635 | NW AUTOCH SOFTWARE MOD 1-128 SLOTS=IA g;zzai;ORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-108-323 | NW AUTOCH UPGRD FROM 1-128 TO 1-256=IA g;gga';-PFORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-108-323 | NW AUTOCH UPGRD FROM 1-128 TO 1-256=IA g;gga';-PFORT W/NBD-SOFTWARE | 1 BACKUP AND RECOVERY
456-100-633 | NW MOD MICROSOFT APPS=IA g;zzaﬁ;ORT W/NBD-SOFTWARE | 1 LEGATO

456-100-633 | NW MOD MICROSOFT APPS=IA g;zzaﬁ;ORT W/NBD-SOFTWARE | 1 LEGATO

456-100-633 | NW MOD MICROSOFT APPS=IA g;zzaﬁ;ORT W/NBD-SOFTWARE | 1 LEGATO

456-100-633 | NW MOD MICROSOFT APPS=IA EEEEEEEORT W/NBD-SOFTWARE | 1 LEGATO

2.2 TexHn4eckm M3NCKBaHNA 3a NnoAAPbBbXKa Ha apxmsmpau.l,me/backup CNCTEMU.
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M3mbnHuTensT TpsibBa Aa MogHOBM nogdpbxkata (Enchanced Software Support) Ha Tekyuo
MHCTanupaHuTe 1 GYHKLMOHMPaLLM CUCTEMU 3@ apXMBUPaHe 3a CPOK OT 3 TOAWHM.

N3mbaHWTenaT Tpabea Aa npesocTasu codTyepHa noaapbxka Tvn EMC ENHANCED SUPPORT rev.
June 12, 2017, cnopeg cneuudukaumaTa ot MNpunoxerue 1- EMC Enhanced Support.

M3mbaHuTena Tpabea Aa ocurypu Nnoaapbxka Ha MACTO (on-site) Npu Bu3noxutens oT MUHUMYM 4
4OBEKO/AHM Ha roAunLlHa 6asa.

VI3mbAHUTENAT NpefoCcTaBa Bpeme 3a peaku s npu 3aaska oT Tuna NBD (Next Business Day).
M3mbaHUTENAT TpsibBa Aa ocurypu Ha Bb3noxumTens Bb3MOXHOCTTa 3a AMpekTHa paboTa cbe nopTana
3a noaApwxka Ha DELL EMC — EMC Online Support - https://support.emc.com/.

M3mbaHUTeNAT TpsibBa Aa ce ocurypu Ha BrvanoxuTens cBobodeH A0CTbN 40 akTyaaHUTe CEPBU3HM
nakeTu 1 akTyanHun Bepcun Ha EMC NetWorker codTyepa.

V3MbAHUTENAT OCUIypsiBa Bb3MOXHOCT 3a CBODOAHO NPeMUHaBaHe KbM NMO-HOBW BEPCUM Ha MPOAYKTa
EMC Networker.

3. [losnumsa 2: MNogHoBABaHE Ha TeXHWYecKaTa NoAApPbXKa Ha AnckoB ctopunax Macvs EMC VNX5300.

3.2

Bb3noxmtens pasnonara CbC CblyecTByBaly AMCKoB MacvB (cTopuax) mogen VNX5300 cbC CnefHata
KoHUrypaunsa:

P/N Description Qty
VNX53D152T72F | VNX5300 DPE; 15X3.5 DRV-FLD INST6 X 2T | 1
V3-V507-020 2TB 7200RPM 6GB SAS DISK DRIVE 9
V3-V507-020 2TB 7200RPM 6GB SAS DISK DRIVE 9
V3-V507-020 2TB 7200RPM 6GB SAS DISK DRIVE 56
V3-V507-020 2TB 7200RPM 6GB SAS DISK DRIVE 5
V31-DAE-N-15 [ 3U DAE WITH 15X3.5 INCH DRIVE SLOTS 4
VNXSPSAS 2ND OPTIONAL SPS FOR VNX 51/53 1
VNXSPSAS 2ND OPTIONAL SPS FOR VNX 51/53 1
UNIB-V53 UNISPHERE BLOCK & VNX OE VNX 5300 1

3.3 TexHnuyecku nsnckBaHmna No NoAApbxkara Ha AnckoB cTopuax Macs EMC VNX5300.

3.31 Obuwa nHdopmMaLms:

3.3.1.1 HaCTOHLLI,I/ITe TEXHNYECKN N3NCKBAHWA C€ OTHACAT A0 NMPpeJoCTaBAHE Ha MOAAPBbXKA, N3pa3dBallla Ce B
OCnNrypaBaHe HMBO Ha TEXHNYECKO O6CJ'I\/>KBaHe Ha 4O0CTaBeHaTa ,ﬂ‘I/ICKOBa CTOpPUAX CNCTEMA 3a MeEPUO
OT 3 roANHN.

3.3.1.2 BPEMETO 3a MpeAoCTaBAHE Ha MNOAAPbBbXKa 3anovBa [a Tede cnel noAnncBaHe Ha AOroBop 3a
NoAAPbXKa.

3.3.1.3 M3nbaHuTenaT OCnrypaBa NoAApbXKa BbB BpEMEBUA MPO30PEL, 24 Haca ><365 AHWN B rognHaTa.

3.3.1.4 ,£|,ec|>|/|H|/|pa ceé HMBO Ha TexHWn4yecCcKo O6CJ'I\/>KBaHe, BK/1lO4YBaALLO AEIZHOCTI/I no AvarHoCcTnumnpaHe n
OTCTpaHABaHe Ha I'IpO6J'IEM, a UMEHHO:

33.1.4.1  HWBO Ha TexHMYecko obcayxBaHe — 24 Yaca BpeMe 3a OTCTpaHsBaHe Ha npobnem (24 hours Call
to Repair).

33.15 Tlog CodTyep u cobTyepeH MPOAYKT B TexHMyeckaTa JAOKyMeHTauusa ce pa3dbupa BCekM TakbB,
NpeaoCcTaBeH OT NPON3BOANTENA Ha ,ﬂ‘I/ICKOBata CTOpUAX CMCTEMA U HEO6XOAI/IM 3a MHNUWManm3auna,
aKkTyanusauma Ha dbpMmyepu, KOHGUrypurpaHe, oTaanedeHo HabnogeHWe 1 ynpaBaeHre U T.H. Ha
[Awvckogata ctopuax cuctema. B ToBa umcno ¢dvpmyepn, Apaneepn, codTyepu 3a koHbUIyprpaHe,
oTAanevyeHo Ha6J'IPOAEHI/Ie N ynpaB/eHne N T.H.

3.3.1.6  Ob6WM M3MCKBaHMA KbM HMBOTO Ha TEXHWUYECKO 0bCyXBaHe, e UHMPAHO B T.3.3.1.4.

Enektpopasnpeaenenue Or EAQ} yn. Xpucto I". JaHoB 37 CBbpxeTe ce ¢ Hac: info@elyug.bg
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V3NbAHUTEeNAT ocurypsBa e4HO auvue 3a CbobllaBaHe Ha Bb3HUKHaN nNpobnem no BCUYKK
AEeVHOCTH, CBbp3aHW C obcnyxBaHeTo Ha obopyaBaHeTO W eAMHeH TenepoHeH Homep 3a
NpreMaHe Ha 3asBKM 3a paspeLlaBaHe Ha Bb3HWKHaNM npobaeMu.
M3nbaHnTensT TpsibBa Aa onpejenn MUHUMYM JBe HIBa B liepapx1siTa 3a OCblLecTBABaHe Ha
NoAAPbXKaTa OT CTPaHa Ha V3mbaHUTeNs, KaTo NpeAocTaBs Bb3MOXHOCT 3a eckanalms Ha no-
BMCOKM HMBO 3a KOHTaKT B WepapxusTa, 6e3 og0bpeHMe OT No-HUCKOTO HUBO, OCUIYpPSBaLLO
noaapbxkaTa. [lpean cktouBaHe Ha AOroBOp, M3MbAHMTENAT npefocTaBs KOHTaKTHa
MHdOPMaLMS 33 NO-BUCOKOTO HUBO Ha KOHTAKT.
BpemeTo 3a oTcTpaHaBaHe Ha Npobaem ce yBenn4asa c HEOOXOAMMOTO AOMbAHNTENHO BPEME B
cnefHUTE CUTYaLUM:

331631 OpFaHI/IBI/IpaHe Ha A0CTbn (om,aneueH nnn J'IOKaJ'IeH) A0 CcncTemMaTa OT CTpaHa Ha

Bb3noxutena.

3.3.1.6.3.2  OyakBaHe Ha OTrOBOP OT CTpaHa Ha Bv3noxwutens.
3.3.1.6.33  [lonyyaBaHe 3a paspelleHne 3a WHTepBeHUMa (OTcTpaHABaHe Ha npobnemn 3a

33164
33165

3.3.1.6.6

paspelleHneTo, Ha KOUTO e HeobXoAMMO CbracyBaHe Ha BpemeBM rpaduk 1 os0bpeHme
33 MHTepBeHLMA) OT CTpaHa Ha Bv3noxuTens.
CodTyepHUTE N XapAyepHUTe NPOAYKTM TpsibBa ja MoraT Aa ce AnarHocTuympaT U nogAbpxat
ANCTaHUMOHHO.
3a V3BbpLUBaHE Ha CEPBU3HU AeNHOCTW, V3mbaHuTensT Tpsbsa Aa WMa npeaBapuTenHo
ofo0bpeH nnaH oT Bu3noxutens.
TexHudeckMTe Avua, NpeAcTaBUTeNn Ha V3nbaHWUTens, cneaBa Aa npuTexasaT BCUUKM
HeobxoAVMY cepTUdMKATL 3a NOAAPBXKE, OT MPOK3BOAUTENS Ha 0DOpYyABaHETO.

332 MI31CKBaHWS KbM HMBO Ha TeXHWYECKo obCyXBaHe — 24 Yaca Bpeme 3a OTCTpaHsBaHe Ha npobaem (24 hours
Call to Repair).

3.3.2.1 Bpervle 3a OTCTpaHABaHe Ha r|po6neM - MakCUMyM ABaZleCeT N YEeTUPKW HYacCa, C/1e], Bb3HVMKBAHETO MY.

3.3.2.2  [lpu Bb3HMKBaHE Ha NpobaeM Bb3noxmTensT onosecTaBa ToBa Ha VI3NbaHMUTeNs Ypes 13npallaHe Ha
WMeWn, NpuapyxeH c obaxjaHe Ha TenepoHeH HOMep 3a MpuemaHe Ha 3asBKYW, OCUrypeH OT
n3nbAHUTeNd. [MCMOTO ce M3npatla C onuus 3a ,M3BECTABaHE NpK NoayYaBaHe”.

3.3.2.3 CpOK'bT 3a BPEMETO 3a OTCTPaHABaHE Ha r|po6nerv| 3arno4yBa Aa Te4e OT MOMEHTa Ha M3npallaHe Ha
€/1eKTPOHHOTO MNCMO. CpOK'bT NpuKAtO4YBa B MOMEHTQ, B KOWUTO I'IpO6J'IeM'bT € OTCTPaHEH WA Npn
peannsnpaHe Ha BPEMEHHO WM MOCTOAHHO pelleHne, OoCUrypaBallo pa6OTOCHOCO6HOCT Ha
cuctemata. B CPOK OT 30 KaneHAapHW AHW Ce pea/IM3npaHe Ha BpeEMEHHO pelleHne, TpH6Ba Aa 6'bﬂ,e
peann3npaHo NOCTOAHHO TaKOBa.

MprnoxeHue KbM TeXHUYECKMNTE N3MCKBaHWA — MpunoxeHue 1- EMC Enhanced Supporti/ MogobpeHa nogapbxka Ha

EMC
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DALEMC

EMC ENHANCED SUPPORT

The following chart lists the service features of Enhanced Support provided under

EMC’s warranty and/or maintenance terms.

Enhanced Support is available as to:

1. EMC® Equipment which is identified on the EMC Product Warranty and

Maintenance Table as

¢ including Enhanced Support during the applicable warranty period; or

o eligible for upgrade to Enhanced Support during the applicable warranty period; or

o eligible for Enhanced Support during a subsequent maintenance period

2. EMC Software which is identified on the EMC Product Warranty and Maintenance
Table as eligible for Enhanced Support during a maintenance period

SERVICE FEATURE

DESCRIPTION

ENHANCED SUPPORT—COVERAGE
DETAILS

GLOBAL TECHNICAL SUPPORT

Customer may contact EMC by telephone
or web interface on a 24x7 basis to report
an Equipment or Software problem and
provide input for initial assessment of
Severity Level'.

EMC provides (i) a response by remote
means based on the Severity Level of the
problem; or, (i) when deemed necessary
by EMC, Onsite Response as described
below.

Included.

Initial response objective, based upon
Severity Level, within the following time
period after receipt of Customer contact:
Severity Level 1: 1 hour; on a 24x7 basis
Severity Level 2: 3 hours; on a 24x7 basis
Severity Level 3: 4 local business hours
Severity Level 4: 10 local business hours

ONSITE RESPONSE

EMC sends authorized personnel to
installation site to work on the problem
after EMC has isolated the problem and
deemed Onsite Response necessary.

Included for Equipment only.

Initial Onsite Response objective is next
local business day, on a 9x5 basis, after
EMC deems Onsite Support is necessary.

Onsite Response does not apply to
Software, but may be separately
purchased.

HANDOUT



REPLACEMENT PARTS DELIVERY

EMC provides replacement parts when
deemed necessary by EMC.

Included.

Replacement part delivery objective is
next local business day.

Local country shipment cut-off times may
impact next local business day delivery of
replacement parts and the related Onsite
Response.

Installation of Customer Replaceable
Units (CRUSs) is the responsibility of the
Customer. Refer to the EMC Product
Warranty and Maintenance Table for
listing of parts designated as CRUs.

Installation of all other non-CRU parts
performed by EMC.

If EMC installs the replacement part,
EMC will arrange for its return to a EMC
facility. If a Customer installs the CRU,
the Customer is responsible for returning
the replaced CRU to a facility designated
by EMC.

RIGHTS TO NEW RELEASES OF
SOFTWARE

EMC provides the rights to new Software
Releases as made generally available by
EMC.

Included.

INSTALLATION OF SOFTWARE
RELEASES

Installation of new Software Releases is
not included.

Customer will perform the installation of
new Software Releases (including,
Software that is not classified by EMC as
Equipment operating environment
Software as well as Software which EMC
determines is Equipment operating
environment Software).

24X7 REMOTE MONITORING AND
REPAIR

Certain EMC products will automatically
and independently contact EMC to
provide input to assist EMC in problem
determination.

EMC will remotely access products if
necessary for additional diagnostics and
to provide remote support.

Included for products that have remote
monitoring tools and technology available
from EMC.

Once EMC is notified of a problem, the
same response objectives for Global
Technical Support and Onsite Response
will apply as previously described.

24X7 ACCESS TO ONLINE SUPPORT
TOOLS

Customers who have properly registered
have access on a 24x7 basis to EMC’s
web-based knowledge and self-help
customer support tools via the EMC
Online Support site.

Included.

RENEWAL OF MAINTENANCE CONTRACT

The following chart lists the additional service features included as part of a purchase of
a renewal of an EMC Enhanced Support Option maintenance contract on or after May
31, 2018 for the eligible EMC Equipment identified on the EMC Product Warranty and
Maintenance Table, subject to the Customer activating and maintaining the currently
supported version(s) of EMC Secure Remote Support (‘ESRS”) software during the
applicable renewal term. ESRS enablement is a prerequisite for these additional
renewal service features.




SERVICE FEATURE

DESCRIPTION

ENHANCED SUPPORT—COVERAGE
DETAILS

ENVIRONMENTAL ASSESSMENT

e Verification of solid state drive
(“SSD”) wear levels**

o Validation of remote connectivity
activation

e  Check for failed components in
eligible Equipment.

o Verification of operating environment
Software against target code
recommendations

e Validation of disk drive and
component firmware levels

o Identification of field change orders,
EMC technical advisories, and EMC
security alerts that may impact the
affected EMC Equipment

e  Summary of open service request

Included.

Customer is eligible to request one (1)
Environmental Assessment analysis per
each twelve (12) month period during the
applicable renewal term of a current
Enhanced Support Option maintenance
contract.

PROACTIVE SOLID STATE DRIVE
REPLACEMENT

If the Endurance Level (as defined below)
for any solid state drive reaches five
percent (5%) or less (as determined by
EMC) during a then current maintenance
renewal term of an Enhanced Support
Option maintenance contract, the
Customer is eligible to receive a
replacement solid state drive. Endurance
Level means the average percentage of
life span remaining on the eligible SSD.

Included.

Response objective is based on the
Replacement Parts Delivery and Onsite
Response service features detailed
above.

"Severity Levels:

o Severity 1—Critical: a severe problem preventing customer or workgroup from

performing critical business functions.

o Severity 2—High: the customer or workgroup able to perform job function, but
performance of job function degraded or severely limited.

o Severity 3—Medium: the customer or workgroup performance of job function is

largely unaffected.

o Severity 4—Request: minimal system impact; includes feature requests and other

non-critical questions

** Available for solid state drives in eligible Equipment that persistently store Customer
data, including metadata, as determined by EMC.

Service hours and local country shipment cut-off time of replacement parts delivery

e Hours of Services: from 9 am to 6 pm from Monday to Friday except the national
holidays and the year-end and new year holidays (from December 30 to January

3).

e Local country shipment cut-off time for replacement parts delivery: 5 pm on the

business day.

The warranty periods and support options (“‘EMC Support Information”) on this website
apply (i) only between EMC and those organizations that procure the applicable
products and/or maintenance under a contract directly with EMC (the “EMC Customer”);



CONTACT US

To learn more, contact your local
representative or authorized reseller.

and (ii) only to those products or support options ordered by the EMC Customer at the
time that the EMC Support Information is current. EMC may change the EMC Support
Information at any time. The EMC Customer will be notified of any change in the EMC
Support Information in the manner stated in the then current product ordering and/or
maintenance related agreement between EMC and the EMC Customer, but any such
change shall not apply to products or support options ordered by the EMC Customer
prior to the date of such change. In addition, this support option service may not be
available in remote islands and some areas.

Products or services obtained from any EMC reseller are governed solely by the
agreement between the purchaser and the reseller. That agreement may provide terms
that are the same as the EMC Support Information on this website. The reseller may
make arrangements with EMC to perform warranty and/or maintenance services for the
purchaser on behalf of the reseller. Please contact the reseller or the local EMC sales
representative for additional information on EMC’s performance of warranty and
maintenance services on Products obtained from a reseller.
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DELLEMC

NMOAOBPEHA MNMOAAOPBXKA HA EMC

B cnepgHata Tabnvua ca u3bpoeHu cepBU3HUTE XapakTEPUCTUKUN Ha 3acureHaTa
nogapbXKKa, NpefocTaBsHa CbrMacHoO YCrNoBUsiTa Ha rapaHuMsaTa u/vnu nogapbXxkarta
Ha EMC.

Mma nogobpeHa noaapbxka 3a:

1. EMC® obopyasaHe, koeTo e noka3aHo Ha Tabnuuara 3a rapaHums U noaapbXKa
Ha npogykta EMC

e  BKIIOYUTENHO NofobpeHa noaapbXKKa No BpemMe Ha NpUnoXnUMNA rapaHLMoHeH
CpOK; unu

e OTroBaps Ha ycrnoBusTa 3a HafcTpomnsaHe Ao MNoaobpeHa nogapbXKKa npes
NPUNOXUMUA rapaHLMOHEH CPOK; UMK

e OTroBaps Ha ycrnosusTa 3a [NogobpeHa nogapbxKa npes nocneasall Nepuos Ha
TexHu4ecko obcnyxsaHe

2. CodptyepbT EMC, KkoliTO € nokasaH Ha Tabnuuara 3a rapaHuus 1 nogapbxka Ha
npoaykta EMC kaTo oTroBapsiLy Ha ycnosusita 3a lNogobpeHa nogapbxka no Bpeme Ha
nepuop Ha TeXHU4YECcKo obcnyxBaHe:

®YHKLUNA 3A OBCJTYXBAHE

MOBAJIHA TEXHUYECKA
NOAAPBXKKA

OMNUCAHUE NOAOBPEHA MOAAPBXKA —
noaPOBHOCTU 3A MOKPUTUETO

KnueHTsT MoXe Aa ce cebpxe ¢ EMC no BKIIOYEHO.

TenedoH unu yeb uitepoeic 24y B HavanHa uen Ha peakuusita, OCHOBaHa Ha

OeHoHowmeTo, 7 AHU B cegmuuara, 3a aa CTEMeHTa Ha CEepuo3HOCT, B pPaMKUTE Ha

[Jokrnagsa 3a npobrnem ¢ obopyaBaHeTo Unu crnefHUsa Nepuod OT BpeMe cref nonyvasaHe

codpTyepa 1 fa ocurypu nHgopmauus sa Ha KOHTaKT C KIWEHTa;

MbpBOHaYarnHa oueHka Ha cTeneHTa Ha CrteneH Ha cepuosHocT 1: 1 yac; Ha 6a3a 24x7

CepnosHocT.” CTeneH Ha cepnosHocT 2: 3 yaca; Ha 6asa 24x7
CTteneH Ha cepuosHocT 3. 4 MECTHU MeCTHU

EMC ocurypsiBa (i) peakuusi c nomMolTa Ha  paBoTHM Yaca

AUCTaHLMOHHU cpeacTBa, 6asupalla ce Ha  CreneH Ha ceplosHOcT 4: 10 MecTHM paboTHU

CTeneHTa Ha CepMO3HOCT Ha nNpobnema; unn yacose

(i) korato EMC c4yeTe 3a Heobxogumo,

PEAKUUA HA MACTO

EMC nanpalia ymbrHOMOLLEH nepcoHan kbM  BKITtoYeHo camo 3a o6opyaBaHeTo.
MSICTOTO Ha MHCTanupaHe, 3a aa pabotu no

npo6bnema, crneg kato EMC e usonupan lMbpBOHavYanHaTa Uen Ha peakuusTa Ha MACTO
npobnema u e cyen, Ye e Heobxogmma e credBalLuAT MecTeH paboTeH AeH, Ha 6asa 9
peakuus Ha MACTO. x 5, cnep kato EMC npeueHun, Yye e Heobxoanma

noaapmbXKa Ha MACTO

PeakuuaTa Ha MSCTO He ce oTHacs 3a
cogpTyepa, Ho Moxe Ja 6bhe 3annateHa
oTAernHo.

MPOCTIEKT



HOOCTABKA HA PESEPBHUN YACTH

EMC ocurypsiea pesepBHU
korato EMC cueTte 3a Heob6xoanmo.

yacTu,

BkrtoyeHo.

LI,enTa 3a 0OCTaBkKa Ha pe3epBHUN YacTun e
cnegBawnAaT MecTeH pa60TeH OeH.

MNMpekbcBaHe Ha [JOCTaBKWTE MOHsKOra B
MecTHaTa cTpaHa Moxe [a MoBMusie BbpXy
fJocTaBkaTa Ha pesepBHM 4YacTM  Ha
criefBalmsi MecTeH paboTeH AeH U BbpXy
CbOTBETHaTa peakuysi Ha MsCTO.

WHcTanvpaHeTo Ha Modynu, 3aMmeHsemMu oT
notpebutensa (CRUs) e oTroBOpPHOCT Ha
knueHTa. BuxTe Tabnuuata 3a rapaHuyuaTa u
TexHuveckoTo obcnyxsaHe Ha EMC
npoaykTa 3a cnmcbka Ha YacTuTe,
o6osHayeHn kaTo CRUs.

WHcTanvpaHe Ha BCUYKM ApYrn YacTu,
pa3nuyHu ot CRU, nssbpusaHo oT EMC.

Ako EMC uHcTanupa pesepsHata 4acTt, EMC
Le ypeau BpbLyaHeTo 1 B obekTa Ha EMC.
AKO KNMeHT caM MHcTanupa CRU, KNMeHTbT
OTroBaps 3a BpbLUAHeTO Ha 3aMEeHEHOTO
CRU B 06ekT, nocoyeH oT EMC.

NPABA 3A HOBU BEPCUU HA
COODTYEPA

EMC npegnoctassa npaBoTo Ha HOBM COdTyepHM BKITIOHYEHO.

BEepcUn, KoUTo ca obLoaoCTLMHN Yped EMC.

MHCTAJIUPAHE HA CO®TYEPHU
BEPCUM

WMHcTanupaHeTo Ha HOBU COTYEpHM Bepcum He

€ BKNo4YeHo.

KNneHTLT caM 13BbpLLBA MHCTANMpaHeTo Ha
HOBW COOTYEPHN BEpCUM (BKNIOYNTENHO
copTyep, koto EMC He onpegens kato
cogpTyep 3a paboTHa cpefa Ha
obopyaBaHeTo, KakTo 1 codTyep, korito EMC
onpepens kaTo codTyep 3a paboTHa cpeaa
Ha obopyaBaHeTo).

24 X 7 AWCTAHLUMNOHHO HABNIOAEHUE
N PEMOHT

Hsakon EMC npogyKkTtu aBToMaTU4HO U No
HesaBMCUM HauyuH ce cBbp3BaT ¢ EMC, 3a
Oa gagart npuHoc 1 ga nomorHat Ha EMC
npu onpefensHe Ha npobnema.

EMC vma gocTbn oT pascTosiHue 4o
NpoayKTUTe, ako € Heob6xoaumo 3a
OOMbITHUTENHA guarHocTvKa 1 3a

BkrtoueHo 3a npodyKTu, KOUTO umar
VMHCTPYMEHTU U TEXHOMOTMU 3a
AncTaHUMoHHo HabnogeHne ot EMC.

Cnepg kaTo EMC 6bae yBegomeHa 3a gafeH
npobnem, ce npunarar cbLUWTE LiENU 3a
peakuus 3a rnobarnHa TexHn4Yecka
nogAapbXKa U peakuus Ha MACTO, KaKTo e

24X7 0OCTHIN A0 OHNAWH
MHCTPYMEHTU 3A NMOAAOPBXKA

KnmeHTnTe, KOUTO Ca ce perucTpupanu
npasunHo, UMart JocTbn Ha 6asa 24x7 go
yeb 6asupaHuTe 3HaHUS 1 UIHCTPYMEHTH 3a
cobcTBeHa NoaApbKKa OT CTpaHa Ha
KITMEHTUTE Upe3 callTa 3a oHMaiH
nogapwxka Ha EMC.

BKIOYEHO.

MPOCTIEKT



NOAHOBABAHE HA OOIOBOPA 3A NOAAPBXKA

B Tabnuuarta no-gony ca n3bpoeHu AONBbAHUTENHUTE XapaKTepuUcTUKKN 3a obcnyxBaHe,
BKITOYEHM KaTo YacT OT NoKynkaTa npu nogHoBsiBaHe Ha [loroBopa 3a noaapbxka npu
onuusiTa 3a nogobpeHa nogapwxka Ha EMC Ha vnu cneg maii 31 maii 2018 3a
OTroBapsLLoTO Ha U3NckBaHusATa obopyasaHe Ha EMC cbwrnacHo Tabnvuarta 3a rapaHums v
noaapbxXka Ha npoaykT Ha EMC | npu ycnosue Ye KnNveHTBT akTvBMpa 1 noaabpxa
TekyLwo nogabpxaHata(ute) sepcusi(m) Ha CodpTyepa 3a curypHa AUCTaHUMOHHA
nogapbxka Ha EMC (“ESRS”) no BpeMe Ha NpunoXxnmMmsa cpok Ha obHoBsiBaHe.
M3nonssaHeTo Ha ESRC e Heo6xoanMMo ycrnosue 3a Te3n AOMbIHUTENHN PyHKUMM 3a
nogHoBsiBaHe Ha ycnyrara.

®YHKLUNA 3A OBCJTYXBAHE

OMUCAHUE NMOAOBPEHA NOAAPBKKA —
NOAPOBHOCTM 3A NOKPUTUETO

OLIEHKA HA CPEATA +  TpoBepka Ha HMBaTa Ha M3HocBaHe**  BKroyeHo.
Ha nonynpoBOAHWKOBO MCKOBO
ycTpoiicTeo (,SSD™)
KnueHTbT vMMa npaBo ga noucka eguH (1)
» T[lpoBepka 3a aKTMBMpaHe Ha
HCTAHLMOHHO CBLD3IBAHE aHanu3 Ha oueHKkaTa Ha OKonHaTa cpeaa Ha
ﬁ u p BCEKW Mepuog oT ABaHageceT (12) meceua no
poBEpKa 3a NOBPEAEHN KOMTMOHEHTH B BpeMe Ha NpUIoXMMUSI CPOK 3a MogHOoBABaHe
grgosapﬂu.l,o Ha nsnckBaHusATa Ha TeKyLL, JOoroBop 3a TeXHMYecka noaapbXka ¢
OPYyABaHE. onuus 3a nogobpeHa noaapbxKKa.
» [lpoBepka Ha onepaLMoHHa cpefa Ha
CodpTyepa crnpsiMo NpenopbKUTE Ha
Lienesus Kog
»  TlpoBepka Ha ANCKOBOTO YCTPOWCTBO U
HMBaTa Ha KOMMOHEHTHWTE Ha
dbpMyepa
+  OnpepensHe Ha NopbYKUTE 3a CMSAHA
Ha noneTo, TEXHNYECKN MHCTPYKLUM Ha
NMPOAKTUBHA NOAMSAHA HA AKO HMBOTO Ha U3JPBXIIMBOCT (KaKTo € BKITO4EHO.

nonynpoBOAHNKOBO ANCKOBO
YCTPOWCTBO

onpeferneHo no-Aory) 3a Bcekv TBbPA AUCK |lenTa Ha peakuusiTa ce ocHoBaBa Ha
AOCTUrHE NeT NpoLeHTa (5%) U No-Marnko xapakTepucTUKUTE 3a JOCTaBKaTa Ha pesepBHY
(onpenens ce ot EMC) no Bpeme Ha yacTV U Ha ycryraTa 3a peakuus Ha MSCTo,
TeKkyWwus nepvog Ha Jorosopa 3a onucaHu no-rope.

noaapbXKa ¢ onuus 3a nogobpeHa

noaapbxka, KNMeHTbT Moxe ga noryymn

pesepBeH TBbpA Anck. HuBo Ha

U3OPBXIUBOCT O3HaYaBa CPEAHUST MPOLEHT

eKcrnroaTauMoHeH XMBOT, KONTO ocTasa Ha

MPOCTIEKT

CTteneHun Ha CEpPUO3HOCT:

+ CreneH 1 — KpUTUYHA: Cepuo3eH NpobGreM, KOWTo He MO3BOMsBa Ha KIUEHTa Unu
paGoTHaTa rpyna Aa UsnmbiHsABaT KPUTUYHU BU3HeC oyHKLWN.

+ CremeH 2 — BMCOKa: KNMEHTBLT wnu paboTHaTa rpyna mMorat Aa U3NbnHABaT
dyHKUUN B paboTaTa, HO edpeKTUBHOCTTA Ha Tean dyHKUMKN B paboTaTa e BrnoweHa
UMW CUIHO OrpaHunyeHa.

+ CreneH 3 — cpefHa: ePeKTUBHOCTTa Ha paboTHUTE PYHKUMUM Ha KIMEHTa Unu Ha
paboTHaTa rpyna [o ronsMa cTeneH He e 3acerHara.

+ CreneH 4 — 3asiBKa: MVHUMAIlHO Bb3[elCTBUE BbPXY CUCTEMATa; BKIIOYBa 3asiBkU 3a
PYHKL MM U OPYrU BBMPOCH, KOUTO He ca OT KPUTWUYHO 3HaYeHue

** Mpegnara ce 3a TBbpPAW AUCKOBe B Moaxodslo obopyasaHe, KoeTo KnMeHTbT NOCTOSHHO
CbXpaHsiBa faHHU, BKIUYMTENHO MeTafaHHU, KaKTo e onpeaeneHo ot EMC.



Pa6oTHO BpemMe 1 BpeMe 3a NpUKNYBaHe Ha O0CTaBKNTE B CbOTBETHATa CTpaHa Npu AOoCTaBKa
Ha pe3epBHU YacTn

. Pa6oTHo Bpeme: oT 9:00 go 18:00 yaca OT NoHedenHUK 40 NETHK, C U3KINIOYEeHUe Ha
HaLUoHarnHuTe NpasHULM 1 NpasHULUTE B Kpas U Ha HoBaTa roguHa (ot 30 AekemBpu
0o 3 sHyapwm).

+ Bpeme 3a npukniouBaHe Ha [OCTaBKMTe B MecTHaTa cTpaHa Npu AocTaBka Ha
pesepBHU YacTu: 17:00 yaca B paboTHUA AeH.

["apaHUWOHHWTE CPOKOBE W BapuaHTW 3a nogapwbxka (,MHbopmaumsa 3a nogapbxka Ha EMCY)
Ha To3u yebcant ce npunarart (i) camo mexgy EMC v oHe3n opraHusauum, KOMTO JOCTaBAT
NPUNoXuMnTe NPOAYKTA W/UNKN NogapbKKa cbriacHo gorosop AnpektHo ¢ EMC (,KnmeHTsT Ha
EMC®); u (ii) camo 3a oHe3n NpogyKTU Unu BapuaHTK 3a NogapwbKKa, nopbyaHu oT KnveHTa Ha
EMC B MomeHTa, B KoiiTo MHopmauusTa 3a nogapbxkka Ha EMC e aktyanHa EMC moxe ga
npomeHs nHpopmaumaTa 3a nogapbxka Ha EMC no Besiko Bpeme. KnveHTsT Ha EMC we 6bae
yBeJOMeH 3a Bcska NpoMsiHa B MHdopMauuaTa 3a nogapbxkara Ha EMC no HauuHa, nocoveH
B TOraBalLHWSA JOrOBOP 3a Mopbyka M/UMnM crnopasymeHvie 3a NofgapbXxka Ha npoaykra Mexay
EMC u knveHTa Ha EMC, Ho Bcfika TakaBa MpoMsiHa HAMa ga ce npunara KbM NpoayKTu unu
onuMK 3a NoaapbXKa, MopbYaHN OT kMeHTa Ha EMC npefu HacTbnBaHeTO Ha AeHs Ha Tasn
npomsiHa. OcBeH ToBa Ta3u OMUWA 3a NMOMOLLHA ycnyra MoXe da He € JOCTbIHa Ha HSKOM
OTAaneyYeHn oCTPOBU M B HAKOW pavioHM.

MpopyKTUTe Unu ycnyrnte, Nony4yeHn oT KOWTO U Aa e TbProsBcku npeactasnten Ha EMC, ce
ypexaaTt eAMHCTBEHO OT CNopa3yMeHNeTo Mexay Kynysada v npofjasaya. Tosa

crnopasyMeHvie Moxe Aa NpeaBikaa YCrnoBuWs, KOMTO ca ChLyMTe KaTo MHdopMaLuaTa Ha

EMC 3a nogapbixka Ha To3n yebcaiT. TbproBCKUAT NpeAcTaBUTEN MOXe Aa JOroBOpu ©

EMC pa ce usnbrHaBaT rapaHLUMOHHW W/WIN PEMOHTHM YCNyrun 3a Kynysaya oT cTpaHa Ha
TBProeckusa npeactasnTen. Mons, cBbpxeTe ce ¢ npogasaya U MeCTHUSA TbProBCKM
npegctasuten Ha EMC 3a gonbnHuTenHa nHhopMaLums OTHOCHO U3MbIIHEHNETO Ha
rapaHLOHHW 1 peMOHTHM ycnyrn oT EMC Ha npofyKTu, MonyYyeHn oT TbproBeku

npeacTaBuTenN UNu npoaasau.

CBBPXETE CE C HAC

3apga Hay4uTe noBevye, CBbpXxeTe ce C BallnuAa MeCTeH npeactasuTen Uin ynbJIHOMOLLEH Tbproeey Ha ,qpe6Ho.

Copyright © 200812017 Dell Inc. unu Ha HerosuTe AbLUEPHU ApYxecTBa. Bcuukn npaea ca 3anasenu. Dell, EMC, Dell EMC v gpyrv Tbproecku Mapku ca
Tbproecku Mapku Ha Dell Inc. unu HeroeuTe AbLUEPHU ApyxecTBa. [pyr1 TbProBCky Mapku MoraT Aa 6baaT coOGCTBEHOCT Ha CbOTBETHUTE UM
nputexarenu. MybnukysaHo B CALL H4274.8-J

EMC Corporation cuuTta, 4e nHdopmaLusTa B TO31 JOKYMEHT € TOYHa KbM AaTtaTta Ha nybrnukysaHeTo My. VIHopMaumsiTa noanexu Ha npomsiHa 6e3
npeaussecTue.

MpepaboTeHo nsgaxue 12 KOHK, 2017T.

MPOCTIEKT



EVM rpyna
TEXHWYECKO NPEANNIOXEHUE

3a Obocobera nosnuwms 1 - MNogHOBABAHE NOAAPLXKATA Ha apxvempau/backup copryep EMC Networker u anuensn.

C npeACTaBAHETO Ha HawaTa odepTa 3aABABaME XENAHMETO Cu Aa y4acTsame B 06ABEHaTa OT Bb3NOXMTENs
obulecTeeHa NopbYKa 4pes NybAnUHO cberesaHue No 103-EP-20-Cl-¥-3 ¢ npeamer: ,MoaHoBsBaHE NOAAPLXKATA Ha
apxvempalu/backup codryep EMC Networker. MogHOBsSBaHe Ha TexHMueckaTa NOAAPBLXKA Ha ANCKOB CTOPUAX MACKB
EMCVNXs5300, no obocoberin nosuummn®, npu cregHute yenosms:

MacToTo 3a M3NbAHEHME Ha NnopbuKaTa: Ha TeputopuaTa Ha Enextpopasnpegenenve Or EAJ, rp. Nnoegus, yA.
Kyknercko woce Neg.

B cayvai, ve Gvaem u3bpanu 3a M3nbaHuTen Ha HacTosLaTa obuiecTaeHa NOPbYKa, NpueMame 4a U3BbPWMM
AEMHOCTUTE OT 0BXBaTa Ha NOPLUKATA, B CNEAHNTE CPOKOBE:

CpOK 3a CTapTUpaHe Ha NOAAPLXKATA HA MLIEH3UTE He NO-AbAbI OT 24 4aCa, C/1e4 3aABKa.

Cpok 33 peakuna NPy Bb3HWKBAHE Ha NPOBAEM HE NO-AbABF OT 4 43Ca, ChEA e-mail, v3anpater conuws 3a ,M3BecTABaHE
MPU NONY4Y3BaHE" 1 NPMAPYXeH C 0BaxaamHe 40 AMLETO 33 KOHTAKT Ha M3nbnnuTens.

Cpok 3a OTCTpaHsBaHe Ha NPOG/EM 1 Bb3CTaHOBABAHE Ha (GYHKLMOHANHOCT € He MO-KbCHO OT 17:00 4Yaca Ha
cneasawmna paboTeH JieH 1 3anouBa 43 Tede OT MOMEHTa, B KOWTO BbanoxuTens noay4u obpatHa uHGOpMauma, ye
CEPBI3EH MHXEHEP € 3an04Han paboTa No oTCTpaHsBaHe Ha npobaema. B cnyuaii, ye Bub3noxuTensT He noay4m
obpaTHa nHbOpMauMA 3a 3anousane Ha paboTa, BpemeTo 3a OTCTP3HABAHE 33M104Ba /3 TeYe aBTOMATUYHO Clieg
M3TUYAHE Ha BPEMETO 3a peakums.

TEXHUYECKW NAPAMETPU:
Tabauya N2 1 — nonbaBaHEMo Ha BCUYKU NO/EMA € 300/ HUMENHO

Ne MWHUMaNHU M3MCKBAHUA HA BL3NOXUTENS lpeanoxeHve Ha yyacTHuUKa
(Aa/He, ndopmauns, TexHmueckn nokasarenm)
1 Aexnaprpa am y4acTHukeT, ve B Cayvan e Gbhe n3bpan | DA Jda [ JHe

33 M3NBAHWTESN, We NOAHOBM, 33 CPOK A0 3 TOAMHM,
nogapexkara (Enchanced Software Support) Ha TeKyLo
OYHKUMOHMPALMTE  MHCTANMPAHM  /WLEH3M  Ha
cucTemuTe (Mo3uumm, camTaro ot I N2 1 a0 | N2 g4, KA.,
OT pokymeHT LleHosBo npegnoxeHve 3a ObocobeHa
nosmMumMa 1 - TlogHoBsIBaHE NOAAPbXKATa Ha
apxvewmpau/backup  codryep EMC  Networker,
HepasAenHa 4acT ot JlokyMeHTaLmMATa 3a yuactme?

2 Aeknaprpa i y4acTHUKET, Ye B cayqalt ve bge n3bpaq | Mg Ja [ 1He
33 V3NLAHUTEN, We OCUIypK CoPTyepHa NOAAPBLXKA OT
Tna EMC ENHANCED SOFTWARE SUPPORT rev. June
12, 2017, KOATO OTrOBaps Ha KOHKPETHUTE NapameTpu
noApobHo onucanu B cneyndukaumaTa oT MpuaoxeHne
1 - EMC Enhanced Support, koM gokyMeHT ,TexHuueckm
M3MCKBaHUA", HepasAenHa Yact oT JoKyMeHTaumaTa 3a
yqacrue?

3 Aeknapupa v y4acTHUKDLT, ue B Cyuad ve 6bae 3bpa | [ Ja [ 1He
338 M3MTBAHWTES, LWe NPeJOCTaBY MOAADLXKE OT TMNa
4xNBD (Next Business Day)x365?

| N\

NHdopmaLmsaTa e 3anuueHa cbrn. un. 45 nun. 59, an. 1 ot 3371
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Aexnapnpa nm y4acTHUKLT, Ye B Cnyqait ve Bbae n3bpan
33 M3NLAHWUTEN, WEe OCUIYPU NOAAPBXKaE Ha MACTO (on-
site) npu Bu3n/0XMTENs OT MUHUMYM 4 YOBEKOAHM Ha
roaviuHa 6a3a?

Jleknaprpa im yuaCTHUKLT, Ye B Ciyyait ye Bbae 3bpaH
33 M3NbLAHWTEN, We Oocurypu Ha Bb3noxuTens
Bb3MOXHOCTTa 3a AupekTHa pabota ¢ noprana 3a
noaApbxka Ha DELL EMC — EMC Online Support -
https://support.emc.com/?

Aleknaprpa an yuacTHUKET, ye 8 Cay4ait ue 6bae u3bpaH
33 U3MbAHUTES, We OCUrypy Ha Buanoxurens ceobogeH
AOCTBN AO 3KTY3NHUTE CEPBM3HM NAKETU U aKTYaAHW
Bepcun Ha copTyepa EMC NetWorker.

Aeknapupa an yuacTHUKLT, te B Crydait ve Hvae n3bpaH
33 U3MBAHWUTES, e OCMIYPM BL3MOXHOCT 3a CBOBOAHO
NPpeMMHaBaHe KbM MO-HOBM Bepcumn Ha codTyepa EMC
Networker.

MpeABna KOPEKTHOTO W CUFYPHO W3NBAHEHWE Ha
NOPBLUKATA CbOBPA3HO N3MCKBIHNATE Ha MPOM3BOANTENS
Ha Geken CodTyepa, OTOPM3MPAH U € YYaCTHUKA OT
npousBoguTens Ha bekbn codTyepa Aa npeaocTass
NOAAPBXKA 33 UHCTaNMpPaHus Npu Buanoxntens Gekbn

EVWN rpyna
> Ja [ 1He
A [ JHe
D e [ 1He
pdAa [ 1He
DEaal 1He

Mpunarame opUriMHan wav 3a8epeHo Konue Ha
OTOPU3AUMOHEH CepTUPUKAT (OTOPU3ALMOHHO
TIMCMO) OT NPOM3BOANTEN: HA Bekbn codTyepa,

codpryep? WWIU  ADYr  eKBMBANGHTEH  JOKYMEHT,
AOK33BalW, NPaBaTa H3 y4acTHWMKA, W/uan B
Chydan, ue vHbopMaumsTa e nyBauuHo
AOCTBMNHA, 4PEe3 NOCOUBAHE Ha UHTEPHET aApec
(yeb agpec), Ha kO1TO e NybavKyBaH Crcbka
oTopuavpann  anctpubytopn  Ha  EMC
NPOAYKTY U yCayr.

Mons,  nocoyeme  kowkpemen adpec  Ha
CMPaHUYQ, aKo e NPUOHUMO:

33 M3NBAHEHUE Ha MUHMMANHUTE U3MCKBAHMA Ha Bb3NOXUTENS Ce CYMTa NOAOXMUTENEH otresop ([JA) Ha u3bpoernTe
MO-rope BbnpocH, KakTo 1 NPEAOCTABAHE Ha U3MCKAHUTE MO-TOPe AOKYMEHTM, PECNEKTMBHO M3NCKaHa MHGOPMALWS.
Mo cBOe YCMOTPEHME YHACTHUKDT € B MPABOTO Ci A3 NPUAOXM AOMBAHUTERHI AOKYMEHTH, KATO /A0Ka3aTeNncTea Ha
33/3EHUTE BBIPOCH.

Aeknapupame, Ye Npu W3roTBAHE Ha OPEPTaTa Ca CrIaseHM 33AbAXEHUSTS,
OMasBaHe Ha OKO/HATa CPeAd, 3aKp1Na Ha 33eTOCTTA U YC/IOBMATA Ha TPYA,

C A8HBUM K OCUFYPOBKY,

NHdopmaumaTa e 3anuueHa cbri. un. 45 u un.

YHACTHKK: ..... 159, an. 1 ot 33J1]
(nognuc vi neyva ) /
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O6Lwu ycnoBus Ha 3aKynyBaHe Ha gpyxectBaTta ot rpynata EVN

OokonkoTo B Aoroeopa He € Noco4YeHO Apyro, To BanugHW ca cnegHuTe OGLIJ,VI ycrnoeua Ha 3akynyBaHe. T'prOBCKVITe ycnosua uvnu
06LLWITe ycnosua Ha M3nbnHuTens, ocBeH B cnyqal?l, Ye He ca U3pPUYHO O,D,OGpeHVI oT Bw3noxutens, HAMa ga ce npunarat, gopu n Te ga
He ca U3PUYHO OTXBBbPJIeHU OT Bv3noxutens.

1. Bcuukmn AOroBOpPU KaKTO U cnopasyMeHUa 3a U3SMeHeHUA U OONbIIHEeHUA KbM TAX Ce cYUTaT 3a BalMgHW caMO aKo Ca CKIlo4YeHU B
AncMeHa cbopma. Bcunukm YCTHU cnopasyMeHUa Mexagy cTpaHute ca HeBanugHU, oCBeH ako He ca NMCMeHO NoTBbpAeHU OT Bvanoxutens.

2.B cnyqaﬁ, Ye JOoroBop®sT Cce 6a3|/|pa Ha ocbepTa, n3roteBeHa ot MsnbnHutens m npegocTtaBeHa Ha Bb3noxuTens, To cbllaTa ce cYyuUTa
3a HepasgenHa 4YacT Ha goroeopa, oCBeH ako B Joroeopa U3pU4YHO He € MOoCOoYeHOo apyro.

3. MocoueHnte B Aoroeopa UeHM ca TBbPAU U He noanexaTt Ha MNpOMeHU, KaTo AOOCTaBKUTe ce usBbpluBaT ¢paHKO MACTOTO Ha
n3nNbliHeHne, CTOKUTe ca oMnakKoBaHW, 3acTpaxoBaHW, pa3ToBapeHWU. [JonbnHUTENHU AeWHOCTM MoraT ga ce npefocTaBAT caMo crieq
npegsaputTenHo o,qupeHme OT CTpaHa Ha Bb3noxutensa. Ha Bb3noxutens ce npeacTtaea pasvyeT OTHOCHO HeobxoaumuTe pa6OTHVI
YyacoBe, TeXHUKa U Mmatepuanm sa nMCMeHo o,qo6peHV|e. HeBb3noxeHu nnu HeO,D,OGpeHI/I OOMBbIHUTENHN OENHOCTU He ce 3annawar. Ako
B CI'IeLl,VIq)VIKaLI,VIFlTa/Oq)epTaTa e npegBnaeHo onpeaeneHo Konn4ecTeso AONBbIHUTENHU OelHocTK, ToBa He € OCHOoBaHWe 3a VsnbnHuTens
Aa npeteHgupa TAXHOTO U3NbITHEHUE.

4. MpuemaHeTo Ha AafeHa JocTaBka/ycryra ce cuuTa 3a W3BbPLUIEHO eAWHCTBEHO B Cryyall, Ye e MoTBbpAeHo oT Bbanoxurtens B
nucMeHa copMa uUpe3 MoAnvcBaHe Ha OBYCTpaHeH Npuemo-npefasaTenieH npoTokon (MMM). Becuuku puckoBe npeMuHaBaT BbpXY
Bb3noxuTens egBa crnef kato cTokaTa e focTaBeHa/ycnyraTa e UsnbliHeHa W npueta oT Bbanoxutens. [o npuemaHeTo oT cTpaHa Ha
Bb3noxuTens, BCUYKM pUCKOBe ca 3a cMeTKa Ha M3mbrnHuTens. 3a MACTO Ha U3MbIIHEHWE Ce CUYMTa MOCOYEeHUAT B AoroBopa/3asiBkaTta 3a
JocTaBka agpec 3a 4oCTaBKa Ha CToKa/M3MbMHeHWe Ha ycnyra.

5. V3mbnHUTensT ce 3agblixaBa Aa rapaHTvpa U e OTrOBOpeH 3a TOBa, HEroBUSIT MepcoHan Y Nogu3nbAHUTENUTe, KOUTO TOM U3MON3Ba,
Ja crnasBaT 3aKOHOBWTE pasnopefby OTHOCHO ona3BaHe XWBOTAa W 34PaBeTo Ha paboTHULMTE KaKTo U OMasBaHeTo Ha oKomnHaTta cpeaa.
M3nonssaHuWTe oT M3nbnHWUTENs nepcoHan v NoAv3nbAHUTENU MMaT MpaBoTo Ha AOCTbM eAMHCTBEHO A0 MOCOoYeHWUTe oT Bbanoxutens
yyacTbUu. PasnopexgaHuaTa Ha CTPOUTENHUSI U MOHTaXKHWS1 Hag3op Ha Bbanoxutens ca 3agbrkuTenHu u Tpsbea fa 6baaT cnassaHu.
M3nbnHUTEenAT uspuyHo ce 3agbihkaBa Aa cna3Ba BCUMYKU 3aKOHOBM U NMOA3aKOHOBU HOPMAaTUBHU aKkTOBE U Aa YNpaXHsBa KOHTPOM BbPXY
HaeTUTe OT Hero MMM OT HeroBWTe NOAM3MBLIHWUTENU rpaxdaHu Ha Penybnvka Bbnrapusi U uYyxAecTpaHHU rpaKgaHW CbrmacHo
CBHOTBETHOTO GBMrapcko U eBponericko TPYAOBO 3aKkoHoaaTencTso. [pegu 3anoyBaHe Ha paboTaTta, U3mbnHUTenaT Tpsabea Aa gokaxe
CNa3BaHeTO Ha 3aAbIDKEHUsITa OTHOCHO OCBLUECTBEHWSI OT HEro KOHTPON 4Ype3 MpefdCTaBAHETO Ha MbReH KOMMMEKT OT CbOTBETHUTE
AOKYMEHTH (paspelumTenHo 3a npebusBaBaHe, paspellnTenHo 3a paboTta, U Ap.) 6e3 U3pudHa nokaHa oT cTpaHa Ha BbanoxuTens, a cbLio
W da rapaHTvpa, Ye Bb3noxuTenaT W/MnuM HEroBU CRYXMTENU HAMa Oa HOCSAT OTFOBOPHOCT 3a HecnasBaHe Ha TesU 3afbrhKeHus,
BKIMIOUMTENHO 1 3a MPUYKMHEHU B Ta3un Bpb3ka Bpeau.

6. M3nbnHUTENST ce aHraxupa cbC 3afbMKEHUETO 3a BCEOGXBATHO KOOPAWHMPAHE U CbTPYAHUYECTBO C BCWUYKM paGoTelly Ha AapeH
06eKT. VI3nbnHUTenaT ce 3agbixasa Aa cnasBa BCUYKM HOPMAaTVBHU aKkTOBe perynupally npasaTa U 3agbiKeHusiTa Ha CryxuTenure u
paboTHULMTE, KOUTO BKIOYBAT, HO He ce orpaHuyaBaT camo fo: Kogekc Ha Tpyda, 3akoH 3a 34paBOCIOBHU M Ge3onacHU ycroBuUs Ha
TPyA, 3aKoH 3a YCTPOMCTBO Ha TepUTOpMSiTa, U MO Bb3MOXHO Hall-4o6pocbBecTeH HauMH Aa MOoAKpens ApyxecTBaTta oT rpynata EVN
KaTo Bb3NoXWTenu kakTo U OTroBOpHUTE nuua (KOOPAMHATOPMU, PLKOBOAUTENU Ha MPOEKTU) MPU U3MbIHEHUETO Ha 3adbMMKEHUsTa WM.
LlenTta e ga 6bae rapaHTMpaHo peanusnpaHeTo Ha NPUHLMNUTE 3a NPefoTBpaTsABaHe Ha OMacHOCTM KaTo ce Cna3BaT BCUYKM yKadaHUs Ha
CBHOTBETHUTE CMYX6U. V3NbNHUTENSAT e ANbXeH Aa rapaHtTupa, Ye BbanoxuTenaT u/unm Heroeu cnyx6u u cbTpygHULM HSIMa Ja HOCSAT
OTrOBOPHOCT 3a Bb3HWUKHaNNWTe BCNEACTBME Ha HecrnasBaHe Ha Te3un 3a4bMKeHUs Bpeau.

7. VsnbnHutensT rapaHTupa, 4e ,D,OCTaBKVITe/yCJ'IyFVITe OTroBapAT Ha 3aKoOHOBUTE pasnope,qGM, KaKTO U Ha CbBpPEeMEeHHOTO TeXHU4YeCkKo
HuBo. M3nbnHutensT rapaHTupa 3a Ka4eCTBeHOTO U B CPOK U3NbIIHEHME Ha CbOoTBeTHaTa ,qOCTaBKa/ycnyra. OTHOCHO rapaHuuaTa Ha
CTOKaTa/yCJ‘IyFaTa BaXaT CbOTBETHUTE ,D,eVICTBaU.lM 3aKOHOBU pasnope,qGM, OCBEH B cnyqaﬁ, Ye B Joroeopa He e OOoroBopeHo Apyro.
FapaHu,MﬂTa OGXBaLLla M BCUYKM noBpen HacTbnNUIn B paMKUTe Ha AOroBopeHua rapaHuMoHeH CPOoK. [okasBaHeTo Ha 663y|‘|pe‘4HOT0,
CbrnacHo goroeopa, nsnbfiHeHNe e 3aablKeHNe Ha ManbnHutens. B cnyqal?l, Ye BbB BPb3Ka C OTCTpaHABaHETO Ha noBpeau Bb3HUKHAT
pasxogn No AeMOHTaX U MOHTaX, KakTo U Apyrn OONBbIHUTENHU pasxodun, TO Te ca 3a CMeTKa Ha ManbnHutensa. MsnenHutenaT ce
3agbiKaBa B paMKUTe Ha rapaHUMOHHUA CPOK Aa OTCTpaHU B HaVI-KpaT'bK CPOK Bb3HUKHaNMTe noespegun unu, no I/I360p Ha Bv3noxuTens,
Aa 3aMeHun OocTaBeHUTe CTOKVI/I'Ipe,D,OCTaBeHVI ycnyrm ¢ HOBU Takuea. OocTaBeHnTe CTOKI/I/I'Ipe,D,OCTaBeHVI ycnyrn ce nposepsaBaT oOT
CTpaHa Ha Bb3noxuTtens Hal-kbCHO npun TaAXHaTa yn0Tpe6a. B cnyqaﬁ, ye VISMBbAHUTENNAT HE U3MBMHM CBOUTE 3a4bIMKEHUS OTHOCHO
poropopeHaTta rapaHuua Ha CTOKVITe/yCJ'IyFI/ITe N HacTenunuTe nospenn 6bgat OTCTpaHeHU OT TpeTa CTpaHa, To M3nbnHuTensT ce
3agbiKaBa ga noeMe BCUYKU Bb3HUKHaNM B Tasn Bpb3Ka pasxoaun.

8. N3nvnHutenaT OoTroBapsa 3a BCUYKM Bpeaun, HacTbnunun B pesyntaTt Ha gencteve unu 6esgericteue Ha MsnbnHuTENs, Heros nepcoHan,
Herosu nogm3nbeiHATENU NN gpyru numda, Ha KOUTo M3nbnHUTENNAT € BB3NoXMn pa60Ta, B npoueca Ha unu no noeod Ha Usnb/IHEHMe Ha
,D,OCTaBKaTa/yCJ'IyFaTa, KakKTo U 3a Bpedun, KOUTO ca npegusBuKaHM OT KU3NON3BaHW OT Hero mMarepuann unm 4Yactu OoT mMatepuanu.
ManbnHutensar oTroBaps CbLO 3a BCUYKM NpedageHn My oT Bb3noxuTtens nnm ot Apyrn nuda matepuanu, CTpouTesnHo oGopy,qBaHe, mnn
Apyrn selin sa MOHTaxX UMK 3a CbXpaHeHue. I'Ipvl BCEKU oTaeneH CJ'Iy"IaI7I Ha npuYnHABaHe Ha Bpeaun N3nbnHutenat Tpﬂ6Ba Aa gokaxe,
ye TOWN, HEFrOBUST nepcoHan, HeroeuTe NoamM3NbHUTENN N Opyru nuua, Ha KOUTo TON € Bb3NoXun pa60Ta, HAMaT BMHA. ToBa BaXu U
3a BpeAu Bb3HUKHaNM BCcneacTBMe Ha HenpeanasiMBoCcT UKW He nonaraHe Ha rpuxa Ha ,D,OG'bp Tbproeey. Bcuukn uckose nnm npeTeHUUn
OT CTpaHa Ha pa6OTHVILI,I/I unn TpeTn nuua, Kacaewmn epeaun, Bb3HMKHaANM BbB Bpb3Ka C U3NbIIHEHWe Ha goroeopa, crniegBa da 6baat
oTnpaBAHU KbM M3nbnHutens. NsnbnHutenat rapaHTupa, 4ye Bb3noxuTensaTt HAMa ga Hocu OTrOBOPHOCT 3a Takumea Bpeaun.

9. M3nbnHUTenaT ce 3agbmkaBa 3a CBOA CMeTKa [Jda  CKMAlYM  CbOTBETHaTa 3acTpaxoBka 3a OGLLI,a rpaxaaHcka
OTFOBOPHOCT/I'IPOQDECVIOHEJ'IHa OTFOBOPHOCT, KOATO Aa NOKpMBa BCUYKU NpoUsTUYaLLM OT 3aKOHa U OT AoroBopa puUckoee Npu noemMaHe Ha
OTrOBOPHOCT. CknoyeHaTa 3acTpaxoBKa TPHGBa Aa NnoKpuea U OTrOBOPHOCTTA 3a WEeTU KbM TPeTU nuua Ha BCUYKU nogusnbrHUTEnun un
HaeTu oT N3nbnHutens nvua npu nsnbeiHEeHNWeTO Ha goroeopa.

10. d>a|<'ryp|/|Te TpH6Ba da ce usnpawaTt Ha noco4yeHus B ,qorosopa/aaﬂBKaTa 3a Tasu uen agpec B egnH opuUrnHaneH eksemnnsap U cbe
3a4bMKUTENHO BNMCaH HOMep Ha Aoroeopa n/vunun 3asBkara. ¢aKTyp|/|Te Tpﬂ6Ba Aa oTroBapsAT Ha ﬂ,eVICTBamoTO 3akKkoHo4aTencTBo, KaTo
0COoBEeHO BaXHO € 3a4bIIKUTENHOTO NOCOYBAHE Ha VI,D,eHTVId)VIKaLI,VIOHeH HOMep no O0C, kakTo Ha Bv3noxutens, Taka u Ha N3nbnHutens,



a Taka CblLo M3NMCcBaHe Ha cTolHocTTa Ha O C Ha oTdeneH ped BbB dakTypaTa. GakTypu, KOUTO He OTrOBapAT Ha Te3u YCroBUs, He ca
OCHOBaHWe 3a ABMXWMO MnallaHe U Bb3noxuTenaT cv 3anas3sa NpaBoTo Aa MM BbpHe o6paTHO Ha M3mbrnHWTENs 3a Kopekuus, kaTo B
TO3M crnyyaii CpokbT 3a NnaliaHe ce yAbmkaBa [0 MoflyyaBaHe OT cTpaHa Ha Bbanoxutens Ha dakTypa, oTroBapsilia Ha BCUYKM
U3NCKBaHUA Mo Te3n TbProBCky YCMOBUS U CKMloueHNst AoroBop. CpokbT 3a NnallaHe 3anoysa Aa Tede OT MocTbMNBaHETO Ha aKTypuTe U1
Ha BCWUYKM Mpunexalluy KbM JocTaBkaTa/ycnyrata JOKYMEHTU Npy NMocoYeHWsi B AOroBopa nofyyarten Ha cTokaTa/ycnyraTta, npu ycrnoBue,
Ye e Hanuue pernaMeHTUpaHOTO CbIMacHoO JoroBopa NpreMaHe Ha JocTaBkaTa/ycnyrata, MOcpeAcTBOM ABycTpaHHo nognuvcad MMM. B
cnyyaii, Ye U3PUYHO He e JOTrOBOPEHO APYro, TO MpU YacTUYHM AOCTaBKU, UMM MPU YacTUYHO WU3MbITHEHWE Ha ycryrute, e OOoMycTUMO
usgaBaHeTo Ha edHa oblla dpakTypa crepd LANOoCcTHOTO M3MblHeHWe Ha fJoroeopa. [MnawaHusiTa B Te3u crnyyau ce U3BbpLUBAT He Mo-
KbCHO OT NMOCOYeHUs B foroBopa cpok. pu npocpoyBaHe Ha NnallaHeTo OT cTpaHa Ha BbanoxuTtens, ce npunara 3akoHHaTa NuxBa 3a
3abaBa Mpv NnalwaHe cbrmacHo pasnopeabutTe Ha 3akoHa 3a 3agblkeHWsiTa M JoroBopute. OcBeH 3akoHHaTa nuxBa 3a 3abaBa
Bb3noxuTenaT He AbMKU 3annaljaHe Ha KakBUTO U Aa e Apyry obesleTeHUss U HeYCTOWKM, OCBEH B CIly4au Ha AoKasaHo yMULLMEHO
BUHOBHO MOBEeAeHNe.

11. YBegomneHunss 3a CKMYEHN OOroBopu 3a Lecus Tpabea ga 6baat oTnpaBsHM B nucMeHa dopma (He no dakc unu e-mail) upes
BNMCBaHe B [enoBoAHaTa cucteMa Ha Bb3noxutens Ha BHUMaHWeTo Ha otden ,PuHaHcoBM BbMNpocK. B Tesn cnydyau BbanoxutensT
MMa MpaBo Aa Hauucnu 1 3agbpku Takca 3a obpaboTka u nogabpxkaHe B pasmep Ha 1% OT CTOMHOCTTa Ha NPEeXBBbPIIEHOTO B3eMaHe, HO
He noeeye o1 5 000 nB..

12. MNpaBo Ha 3agbpxaHe B nonsa Ha MsnmbnHUTENs He ce Aonycka OCBEH aKko HE € M3PUYHO 3aKOHOBO ypeAeHo. Bbanoxutensat nma
npaeo fa npuxealla cobCTBEHN B3EMaHWUS, KakTo U B3eMaHUs, KOUTO VISMBbAHWUTENSAT AbMXW Ha CBBbP3aHN ¢ Bb3anoxuTens npeanpustus
ot rpynata Ha EVN AG — gpyxecTBa, BNMCaHN B KOHCONUANPaHUS rogullieH dnHaAHCOB OTYET Ha ApyxecTBoTo EVN AG, pervctpupaHo B
okpwxeH cba Wiener Neudorf nog EMK FN 72000 h n H no OOC: ATU14704505 — cpelly AbMKMMU Ha N3NbnHUTENA cyMu.

13. N3mbnHUTEnsAT KaTeropuyHo ce cbrmacsiBa, Ye MPU U3MbIHEHWE Ha To3W AOroBop Lie cnassa O6LMs pernmaMeHT 3a 3aluTa Ha
AaHHUTe, 3aKoHa 3a 3alyTa Ha NUYHUTE AaHHWU U NOA3aKOHOBKUTE HOPMATMBHU akToBe B Tasu obnacT. Bcuuky nuuHM gaHHu, cTaHanm My
M3BECTHU BbLB Bpb3ka C JOroBopa, Mpu HeobXoAUMOCT MoraT Aa ce MpedocCTaBAT Ha TpeTu nuua (KaTo MPOEeKTaHTCKU upMy,
CcOBCTBEHULIN Ha CbOPBXEHUS, 3acCTpaxoBaTenu 1 Ap., HO He U Ha KOHKYPEeHTU) camo Npu cnasBaHe Ha Te3u U3NUCKBaHWSA U crep cbrnacue
Ha Bwbanoxutens. W3nbnHUTensT ce 3apgbixaBa Aa yBeAoMM HesabaBHO BbanoxwuTens, B cryyall Ye ycTaHOBWM KakBOTO U da e
HapyLleHWe Ha CUTypHOCTTa Ha 06paboTBaHETO Ha MUYHUTE AaHHU. VI3NbNHUTENST ce 3adbmkaBa Aa npegnpueme pasyMHU MepKU, Taka
Ye Ja rapaHTUpa HadeXAHOCTTa Ha BCAKO NiLe, KOeTo MoXe Aa MMa AOCTbN A0 NMUYHWTE AaHHW, KaTo rapaHTupa, Ye AoCTbMbLT e CTPOoro
orpaHu4eH Ao Te3u nuua, KoUTo AelCTBUTENHo TpsiGBa Aa UMaT AOCTLA A0 MHGOPMaUWsTa 3a LenuTe Ha U3MbIIHEHWETO Ha JoroBopa.
MN3nbnHUTEeNAT HOCK OTFOBOPHOCT 3a TOBA, Ye KaKTO HEroBUTE CMYXXUTENU, Taka U BCUYKM OHe3U, KOUTO NMPeAoCTaBsAT YCryr BbB Bpb3ka C
U3MBIIHEHWETO Ha JOroBopa, WWe cna3BaT pasnopeabute Ha HacToswmTe OBLM YCNOBUSI HA 3aKynyBaHe U 3aKOHOBUTE WM3UCKBAHWS BbB
Bpb3ka CbC 3allMTa Ha NUYHW JaHHU. V3MbIHUTENAT ce 3agbmkaBa Aa MPUIoXU NOOXOAALUM TEXHUYECKM U OpraHU3aLMoHHU Mepku ¢
Lien ocurypsiBaHe Ha HMBO Ha CUTYPHOCT, CbOTBETCTBALLO Ha Bb3MOXHUSA PUCK, KaKTO U Aa CbXpaHsiBa NUYHUTE AaHHU B o6eM 1 3a Cpok,
KOWTO Ce U3UCKBAT OT MPUMOXMMOTO 3akoHoZ4aTeNcTBo. V3nbnHUTENsAT ce 3agbmkaBa Ja obeslieTn BpeauTe, KOUTO AadeHo NuLe Moxe
Jda MpeTbpnu B pe3ynTaT Ha obpaboTBaHe Ha NMUYHWM JaHHU Ha NULETO OT cTpaHa Ha M3mbnHuTens, koeTo o6paboTBaHe HapyluaBa
PernameHTa unu gpyrv 3akoHoBW pa3nopenbu 3a 3aluTa Ha NIMYHUTE OaHHW.

14. VsnbnHUTENsT Aeknapuvpa U rapaHTupa, Ye Ypes gocTaBkaTa/ycrnyraTa HAMa da ce HapyluaT npaBaTa Ha TpeTu nuua Bbpxy obekTu
Ha WHTenekTyanHaTta unv uHaycTpuanHata cob6CcTBeHOCT. Bb3NoXUTENsAT He HOCU OTFTOBOPHOCT MpPY Bb3HWKHAMNM €BEHTYyarnHU npeTeHLum
Ha TpeTu Nnuua B Ta3u Bpb3Ka U BCUYKM UCKOBE Lie 6bJaT HacoueHV KbM M3mbnHuTens.

15. B cnyyvaii, Ye M3nwnHUTENAT ce 3abaBu ¢ M3MBbIHEHMETO Ha 3anuncaHa B AOroBopa gocTaska/ycnyra, BeanoxutenaTt nma npaso ga
HacTosiBa 3a NpefdocTaBsiHe Ha focTaBkaTa/ycnyraTa B CbOTBETCTBME C AOrOBOpa UMM crief NocTaBsiHe Ha pasyMeH AOMbIHUTENEH CPOK,
aKko gocTaBkaTa/ycrnyraTa He ce NpefocTaBuM B paMKWTE Ha OOMBbIHUTENHUMS CPoK, MUCMEHO Aa MpekpaTu [oroBopa eAHOCTPaHHO.
OonbnHutenHo M3nbnHUTENsT AbMXM Ha Bbanoxutens obesweTeHWe 3a Bpedu Bb3HWKHANM B CNEACTBME Ha HeU3MbIHEHMeTo.
Bb3noxuTenaT e B NpaBoTo cu Aa MpekpaTu JoroBopa efHOCcTpaHHO 6e3 npeausBecTue B cryyal, Ye cpelly M3mbnHuTens e oTkpuTo
Npou3BOACTBO MO OGsIBSIBaHE B HECBCTOSATENHOCT UMM e 0B6siBeH B HEeCbCTOSTENHOCT, KakTO M KoraTo BbpXy WMYLLEecTBOTO My ca
HanoXeHu 3anop unu Bb3bpaHa BbB Bpb3ka C NoracsiBaHe Ha AbIr. [pu oTTernsiHeTo cu oT foroBopa BbanoxurensaT Tpsabea aa nokpue
pasxoauTe 3a U3BBLPLUEHUTE A0 MOMEHTa AocTaBku/ycnyr oT M3nbnHUTens B criydai, Ye Bb3noxuTensT we mMoxe Aa r M3nonsea ro
npegHasHavyeHNeTo UM oT6ens3aHo B foroBopa. B HMKakbB cryyali Toil He AbIKM KaTo 3annallaHe rnoseye oT TOBa KOETO € U3MbIHEHO.

16. Bb3noXWTENST vMa npasBo Aa MNPexXBbpNM [OrOBOPHOTO OTHOLUIEHWE C BCUYKUTE MpaBa M 3adbIKEHUS Ha OpYro CBbp3aHo
npeanpustue ot rpynata Ha EVN AG. M3nbnHUTENAT HsAMa MpaBo, OCBEH B Cryvyall Ha NpeABapuTENiHO MUCMEHO cbrrnacue oT
Bb3noxuTens, Aa npexsbpnsa AoroBopa KakTo B LANOCT, Taka M YaCTUYHO Ha TPETU Nuua U/vnu Aa aHraxupa noausnbraHUTENN.

17. Bcuuku crniopoBe, Bb3HUKHANU BbB Bpb3ka C TbIKyBaHeTO M WU3MbIHEHWETO Ha AOroBopa, We 6bjaT peluaBaHW OT CTpaHWTe B
AobpoHaMepeH TOH Ype3 MperoBopu, KOHCYNTauuu U B3aMHOWU3rOAHM criopa3yMeHusi. Ako TakvBa He 6baaT MOCTUrHATW, CMOPBT Lie
6bde OTHeceH 3a paspeluaBaHe OT KOMMNETEeHTHUS b Mo cedanuileTo Ha Bbanoxutens. B cuna e MaTepuanHoTo NpaBo Ha cTpaHaTa no
cbaebHa perucTpauus Ha Bbanoxutens, kato ce U3kMo4yBa npunaraHeTo Ha KoHBeHUusiTa Ha OOH 3a goroBopute 3a MeXayHapogHU
npodax6u Ha CTOKM U HOPMUTE Ha MeXAyHapOAHOTO YacTHO NpaBo. E3nKbT Ha AoroBopa e odUUMAnHUAT e3nK Ha cTpaHaTa no cbaebHa
pervucTpauusa Ha Bbanoxurens.

18. Ako Hsikou pasnopenbu ot Tesum OOWM ycrnoBUS Ha 3aKkyrnyBaHe ca, UMM CTaHaT W3USANO MMM oT4yacTu HeAeWCTBUTEMHM Unun
HeoCbLLEeCTBUMMM, TO TOBa HAMa [a 3acerHe BanWAHOCTTa Ha ocTaHanuTe pasnopeabun. Ha MACTOTo Ha HeOeWCTBUTENHUTE Unn
HeoCbLLECTBUMMU pasnopefbu cTpaHWTe ce crnopasyMsBaT 3a ypexaaHe Ha B3alMOOTHOLUEHWSTA MO TakbB HA4WH, KOWTO € Bb3MOXHO
Hal-6nM3bK [0 OHOBa, KOETO CTPaHWTe ca Lenenu Ypes cTaHanata HeAeWCTBUTENHa UNU HeocblLecTBMMa pasnopenba oT Tesn O6m
YCroBUS.

M3gaHue Jekemspu 2018



EPIOI =

EVN rpyna

Kﬂaysa 3ad COIIMA/IHA OTTOBOPHOCT Ha APYViKeCcTBaATa
oT rpynata Ha EVN

U3nbnHutenar AeKnapupa, 4ye e 3ano3HaT CbC CbAbpXaHUWeTO Ha Nno-4oJ1y NOCOYeHUTe Krlay3u 3a couumalHa
OTrOBOPHOCT, KOUTO Ca B cCuUJjla CbLUO M 3a [ApyxecTBaTa OT rpynarta EVN, u we cnasBa cblute npu
U3BBbpPLUIBAHETO Ha ,D,OCTaBKVI/yCﬂerI. Bb3noxutenar e B npaBoToO CU NO BCAKO BpemMe Oa npoBepsiBa
cnasBaHeTo Ha ToBa 3adblikKeHue. B cnyqaﬁ Ha HapyuweHue Bb3noxutenar uMma npaBo pOa WU3UCKa
npegorosapsAHe c Uen Bb3CTaHOBABaHe Ha [OONOBOPHOTO CbCTOsAHMeE. Ako B pamMkKuTte Ha eOguH Mecel
M3nbnHUTenAT He U3NBbJSIHM TOBa M3UCKBaHe MMM akKo YCTaHOBEHUAT HeOOoCTaTbK He 6bae npemaxHat unu
OTCTpaHeH B paMKUTe Ha onpeaeneHnua uin AByCTpaHHO MeXAy CTpaHUTe CblJlacyBaH CpPOK, Bb3noxuTensar e B
npaBoTO CH He3abaBHO Aa npeKkpaTtun gorosopa. ChblloTO Baxu U B cnyqaﬁ, ye M3nbnHUTeNAT oTKasBa Mnu
Bb3NnpenAaTrcTBa nNnpoBeXxaaHeTO Ha TaKMBa NpPOBepPKU. OcBeH ToBa M3nbnHUTenAT ce 3agbinkaBa fa OﬁB'bp)Ke c
M3N'bJIHEHNETO Ha cylegHUTe OCHOBHU NOJI0OXEeHUA U NPUHUUNKN CBOUTE OOCTAaBYULUMN, KAKTO U NOAU3NBIIHUTENN.

1. CnasBaHe Ha 4oBeLlIKUTe npasa. OT Hawwute M3MbAHUTENW M TexXHWTe MNoAM3MbIHUTENUM ce oyakBa Te [Jda
npu3HaBaT Bceo6u.|,aTa XapTa 3a npaBaTa Ha 4YoBeKa Ha OOH, kakTo u ga rapaHTupart, 4e Te No HNUKaKbB Ha4nH He ca
3aMecCeHN B HapyLlleHNA Ha YoBeLUKNTE npaBa.

2. lunca Ha AeTcKu u NpuHyauTeneH TpyAa. Hawwvte N3nbnHuTeny n TexHnTe noansnbnHUTENM Npy NpousBoacTBOTO
Ha MPOAYKTWTE CM M NpWU U3BBPLUBAHe Ha ycnyrute cu ce 3agbixasaT Aa He W3non3saT unu gonyckaT OeTcKu,
nNpuHyauTeneH unu gpyr HegobposoneH Tpya cbrn. KoHBeHUMUTe Ha MexayHapogHata OpraHu3auusa Ha Tpyga (ILO).

3. Jlunca Ha OUCKPUMMMHaUMA WM TOpMO3 Ha paGoTHOTO MSACTO. KbM BCekM CbTPYOHMK cregBa ga 6bae
MOAXO0XAAHO C PECrneKT U AOCTOMHCTBO . HUTO eanH CBTPYAHUK He TpsbBa Aa 6bae dhusnyecku, NCUXUYECKH, CeKeyanHo
WNM CIOBECHO TOPMO3€H, AUCKPUMWHUpaH unu aa Gbhe 3noynoTpebsBaHO C Hero nopagu HeroeaTa MofioBa
MPUHaANEeXHOCT, paca, Pennurisl, Bb3pacT, MPou3Xod, yBpexaaHe, cekcyanHa Unu nonMTuyecka opueHTaums, Myupormnes.

4. Be3onacHu U 3OpaBOCIIOBHM YCIOBUSI Ha TpyA Ha paGoTHOTO MsicTo. TpsbBa Aa ce rapaHTvpa, Ye HawuTte
V3MbnHATENU 1 TEXHWUTE MOAM3MbITHUTENN rapaHTUpaT Ha CbTpyAHUUMTE cu Ge3onacHy U 30paBOCIIOBHM YCMOBUSA Ha
Tpyd, KaTto cnaseaT MpuraraHuTe 3a TOBa 3aKOHW U MpaBunHUUM. TpabBa Aa ce npefocTaBu cBoGOAEH AOCTHM A0
nUTelHa Bofa, CaHUTapHW MOMELLEHUS, CbOTBETHaTa NoXxapHa 3alluTa, OCBETNeHNe, BEHTUNALMS U ako e HeobxoauMo
- NoAxoAsLUTe NUYHU NpeanasHn cpefcTsa. CbTpyaHUUMTe ce obyyaBaT Aa U3MNON3BaT KOPEKTHO NIMYHUTE NpeanasHu
cpefcTBa U Aa No3HaBat obLuTe pasnopenbiu 3a CUrypHoCT.

5. Tpy#oBo- U coumanHo nNpaBHM pasnopeadu. lNpy M3MbIHEHWE Ha MOPBYKM HawwuTe VSMbAHUTENWU U TexXHWUTe
NoAM3MbITHUTENN ca 3aAbIDKEHN a cna3BaT BalnuaHUTE 3a CbOTBETHAaTa CTpaHa Ha U3MbIIHeHUe TPYAoBO- U COLUanHo
npaBHU pasrnopentu.

6. Mpo3payHocT Ha paGoTHOTO BpeMe U Bb3HarpaxaeHueTo. PaGoTHOTo BpeMe TpsibBa Aa Gbae B CLOTBETCTBUE C
NPUMOXUMUTE 3aKoHU. CbTPYAHULMTE Ha HawuTe V3MbNHUTENM 1 TeXHUTE NoAUMbIHUTENM TpsiGBa Aa UMaT TPyAoBM
[IOroBOpH, B KOUTO Aa € PUKCMpPaHo paboTHOTO BPEME U Bb3HarpaxaeHueTo.

7. 3alymMTa Ha oKomnHarta cpefa. Hve oyakBame OT HawwmTe VSMbIHUTENU U TEXHWUTE MOAUSMBIHUTENM B PaMKUTE Ha
TAXHaTa npefnpueMavecka AelHOCT Aa cna3BaT MNpUIOKMMUTE 3aKoHM, MNOA3aKOHOBU HOPMATWBHU akToBe U
NpaBUIHMLM 3a onasBaHe Ha OKoNHaTa cpefa U Mpu NpefocTaBsiHe Ha Ycryri/ [OCTaBKM CbOTBETHO Aa MpeLeHsBaT
VKOHOMWUYECKUTE, E€KOMOTMYHMUTE U CcoUManHUTe acnekTu M Mo TO3W HauvH Aa B3emaT npeaBui NpUHUMNUTE Ha
YCTOYMBOTO pasBUTHE.

8. HamansiBaHe Ha u3non3saHeTo Ha pecypcu, otgendHe Ha oTnagbuM U eMUCUN. lMocTosiHHOTO no,qo6p;|BaHe Ha
eq)eKTI/IBHOTO n3non3BaHe Ha pecypcute € BaXHa CbCTaBHa 4YacT Ha ynpaBlieHUEeTo U q)I/IpMeHOTO PBKOBOACTBO.
Hawwute M3nbnHUTENN N TeXHUTe NOAU3MbIHUTENU Tpﬂ6Ba a MUHUMU3MPAT OoTAEeNAHETO Ha OTnaabUM OT BCAKaKbB
BUA, KaKTO U oTAENAHE Ha BCUYKM eMUCUM BbB Bb3lyXa, BoAaTa Unu novsarta.

9. Bucoku emuyHu cmaHdapmu. Hve ovyakBame OT HawwuTe W3MbMAHATENM W TeXHUTe MoAM3MbIHUTENU Jda
[AEeMOHCTpMpaT BUCOKM CTaHO4apTU Ha dUpMeHa eTuka, Aa cnasBaT CbOTBETHWUTE HaUWOHamHW 3akoHU (0coBeHo
TpyOoBONpaBHUTE U KapTerHuTe pasrnopefby, kakTo M pasnopenbuTe 3a 3alUTa Ha KOHKYpeHUWsiTa U mpaBaTa Ha
notpebuTenuTe) U Mo HUKaKbB Ha4yuMH [a He ce BBbBMWYAT WNM Aa yyacTBaT B KOPYMUMOHHW CXeMU, MbXa WIu
U3HyOBaHe.

10. MNpo3pauyHu Ou3Hec OTHowWweHUA. Hawwute UINBAHUTENM U TEXHUTE MOAM3MBIAHWUTENM He TpsbBa HUTO Jda
npeanarat HUTO Aa WM3WCKBAT, HATO [la rapaHTMpaT, HUTO Aa NpvemMat nojapbuy, NnawaHus unu apyru npegMmcTsa ot
nogo6eH poa unv obnaru, KOUTO MoXe Ja ca MpefHas3Ha4yeHu Aa NMoATUKHAT AadeHo Nuue Aa Hapylwy 3agbibKeHuATa
cu.

11. NpaBo 3a npoBexpaaHe Ha cbOpaHUA M cTauyku. PaboTHULMTE M CRNyXUTENuTe Ha Hawwute W3mbnHUTEnu u
TEXHUTE NoAM3NbIHUTENN TpsabBa Aa MMaT Bb3MOXHOCT B paMKUTE Ha 3aKOHOBUTE pasnopenbu Ha cTpaHaTa, B KOATO
Te paboTAT, Aa yyacTBaT B cbbpaHusa 1 ctadku, 6es Aa ce ctpaxysaT OT NOCNeACcTBUSA

(N3paHue Anyapn 2011)




