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Jvua, NpoaBABaLLM MHTEPEC KbM

npoLenypa Ha aoroBapsiHe ¢ obneneHune 3a
Bb3/laraHe Ha obLecTBeHa NOPBYKa

Ne 792-EP-15-CI-[-3 oTkpuTa ¢ peLleHue 3a
nybnvkyeaHe Ne792-EP-15-CI-4-3/P1/12.02.2016
1 nyénvkyBaHo o6aBneHne Ne
713404/12.02.2016

Ha BHUMaHueTo Ha:
3avHTepecoBaHuTe nArLa

Jivue 3a KoHTaKT: lepraHa JumuTposa
Ten. Homep: 0700-1-7777, 8.43322
OTHOCHO: Pa3AcHeHNs OTHOCHO NOKYMEeHTaLws 3a y4acTue B mpoLiefypa

YBaxaemu rocrnoxu u rocnoma, $

BbB Bpb3Ka C MNWCMEHO MOWMCKAHWM Pa3ACHeHWs Mo AOKYMEHTaUMs 3a ydacTue B Npolefypa 3a Bb3jlaraHe Ha
obuiectBeHa nopwyka Ne 792-EP-15-CI-[-3, ¢ npeamet ,JocTaBka, BHEAPABaHE W MOAAPHXKKA Ha (habpryHO HOBW:
Voice over IP TeslehoHHa LieHTpana, pelleHMe 3a 3aMUC Ha Pa3roBopW, pelueHne 3a IVR, pellieHye 3a KOHTaKTeH
LeHTBp ¥ Mail-to-Fax pelwenne” v Ha ocHoBaHre 4n.29, an.1 oT 30M1, NpUNOXeHN OTFOBOPU Ha NOCTaBEHNTE BLAPOCU:

Bvnpoc 1:

B M3nckBaHMATa 3@ , TeXHUYECKM BE3MOXHOCTY U KBasmdukaums”, 8 7.1.14 oT oKyMeHTaLmMsTa YeTeM CfiefHoTO:
«K@HOVAATET pasnosiara C NPU3HAT ONWT B M3MBLJHEHWETO Ha €OHAKBM WKW CXOZHU C MpeAMeTa Ha MopbuykaTa
AeiHoctn - [loctaska, BHenpABaHe W Nogapbkka Ha habpuyHo HOBKW: Voice over IP TefedoHHa LieHTpana, peLleHne
3a 3aMnnc Ha pasrosopwu, pelieHue 3a VR, pellieHve 3a KoHTakTeH LeHTbp 1 Mail-to-Fax pelueHne

[lokasBa ce ¢ npegocTaBsHe Ha CMUCHK, CbIflacHO, MPWUMOXeHa KbM [OKYMEeHTauuATa 3a ydactue, GnaHka Ha
Hdexnapauys — CNUCbK, Ha W3BbPLLEHW Npe3 noUleaHnTe 3 roauHKM, CYMTAHO OT AaTaTa Ha ModaBaHe Ha 3asBneHneTo
3@ y4acTue, He Mo-manko ot 2 6poA [oCTaBka, BHeApsBaHe W NOLAPLXKA Ha 06GOpyaBaHe, edHaKBU UAN CXOOHW C
npeaMeTa Ha Nopbykata, CbU3MepuMn ¢ obeMa Ha Mopbykata, T.e. ¢ obeM He no-manbk OT 20% (cnoped
KopueupaHus Bmopu BdpuaHm) OT MOCOMeHWA B lpunoxeHue 2 KbM JOKYMEHT TexHWU4Yeckn M3nckBaHus obem, ¢
NPOLBHKUTENIHOCT He MO-Maslko OT 1 roguHa OTHOCHO NOAAPBXKATA.

Beaka BrtoYeHa B CriMCbKa [l0CTaBka M aledsa fa Ma 06eM, He No-Manbk oT 20% OT NMoCoueHWs B MPU.2 UaK To3un
obem Moxe A3 6bae CcbOpaH 06O OT BCUYKA LIMTUPAHK B CNUCHbKA AOCTAaBKN?:

OTroBop:
WckaHnAT oT Bb3noxutena obem, ¢ KoiTo Aa 6bhe AokasaH NpusHaT OnuT B U3NBIHEHUETO Ha efHEKBU WU CXOAHU C

npenMeTa Ha ropbykaTa JerHOCTY Moxe Aa 6bie c6op [OCTaBkM Ha KaHOMaaTa, HO 3adb/MKUTENHO BCAKA edHa, oT
onvcaHnTe B OOKyMeHT [punoxeHue 2, nosuuua Tpabsa fa e 3acTbrieHa, ¢ 06wy o6em He no-manbk oT 20% 3a
no3nuuA.
CbOTBETHO HeOBXOOMMMAT OMUT, 3a KoWTo KaHawaaTbT TpAbBa O3 MpeacTaBy [okasaTenicTea, € 3a cbop oT
U3MBJHEHW!

e He no-manko or 20% ot nocoqeHus obem 3a "Voice over IP TenechoHHa LEHTpana ¢ BK/IOYEHA BUCOKa

HagexaHoct"
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e He no-manko ot 20% oT nocoyeHnss obem 3a "PelleHwe 3a 3anNuC Ha PasroBOpU C BKIIIOYEHE BUCOKA

HapgexaHoct"

e He no-manko ot 20% ot nocoveHus o6em 3a VR (Interactive Voice Response) cucteMa € BKIIOYEHa BUCOKA
HageXgHocT",

e He no-manko or 20% oT nocodyeHun oBem 3a "PelleHue 33 KOHTAKTEH LEHTBP C BK/IOYEHa BMCOKa
HagexgHocr".

¢ He no-masnko ot 20% oT nocoyeHua obeM 3a "Mail-To-Fax ¢ BkatoYeHa BMCOKa HAeXOHOCT" .

NHdopmaymaTa e 3annyeHa cbrn. un.2 n un.4 ot 33J14
C yBaxeHue, V/
(4

benocnas Croes
Pvkosogen otnen ,CHabpsaBaHe”
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