TexHuuecku manckeauuma B.2 / Technical requirements v.2

Kvm /To

Mopbuka C npeAMer: 3akynyBaHe Ha HOBW JMLIEH3W, OCUrypaBaHe Ha NoAApbXka, paspaboTsaHe Ha

AONBAHUTENHWN q)yHKLJ,MOHaﬂHOCTM MNKM NPOMAHA Ha CblECTBYBallM, KakTo U CBbP3aHKUTE C TOBa YCNYIrK 3a

KOHCYNTaUuu 1 0ByyeHns 3a coptyepa 3a ynpasneHve Ha eHepruiitm gaHHn eCount

Order with subject: Purchase of new licenses, providing support, development of additional
functionalities or modify existing ones and the related consulting services and trainings for the software

to meter data management eCount

. OB ycnoBmsa KbM cucTeMaTa 3a ynpasaeHue Ha
n3mepsartesniHv aaHHn eCount

1/ Hanuuue Ha chepHuTe
PYHKLMOHANHOCTY:

1.1/06paboTka Ha U3MepBaTeNHM AaHHW: arperauun
Ha AaHHW OT 15 MUHYTHW WMHTEPBaAW Ha Takuea C
uHtepsan ot 30 MuH, 1 4, 3 meceua u Ap.,
KOHBEPTMPAHE Ha faHHW B Pa3iWYHM  MEepHW
eauMHMUM ot cuctemata SI - kWh B8 MWh/GWh,
kVARh B KVAh 1 obpatHo

1.2/ aHanu3 Ha m3mepBaTenHu AaHHW. CpasHeHue
Ha TOBapOBW NPOPUNN, U3rOTBAHE Ha 3amecTBalLy
CTOMHOCTW Ha 6a3a Ha CTaTMCTUYECKN aHanm3

1.3/ GanaHcupaHe: eHepruiHKM CMEeTKM Ha HMBO
banaHcupalla rpyna, KiameHT v ap.

1.4/ rpadpuuHo NpegcTaBaHe Ha AaHHUTE

1.5/ BU3yannanpaHe BbB BbHIWEH MHTepdelic - yeb
MOAYN;,  OYHKUMOHANHOCT 33  W3roTBAHE  Ha
3aMecTBaLLy CTOMHOCTM

MWUHWUMaNHW

2/ Bb3MOXHOCT 3a agantauma KbM CTaHAAPTHM
cpeaun Oracle, MS-SQL 1 Windows

3/ MNoppbpxka Ha cnegHute dGopmaTth  AaHHMU:
MSCONS, KISS, XML, TEXT, Excel

4/ MNopapbxKKa Ha CheAHUTE TUMOBE AaHHW:
4.1/ n3mepBaTenHn AaHHU - PerncTpu 1M TOBapOBM

npogunm
4.2/ OCHOBHW jaHHW - uHQOPMaLMA 3a KAWEeHTa
(Mme, EMK, aapec, TenedoHeH HOMeEp,

n3MepBarenHa Touka)
4.3/ MeTeopoNOTMYHW JaHHW - Temnepatypu,
CKOPOCT Ha BATBPA, BAAXKHOCT, paguaLlmoHHK HMBa

5/ Cenopt Ha 6aax GyHKUMOHANHOCT

6/ lMopapbxka Ha WPUPT NatMHCKKU WM WpndT
KrpuanLa

I. General terms and conditions to the system for
Meter Data Management eCount

1/ The following minimum functionalities should be
available:

1.1/ Processing of meter data: aggregation of data
from 15 minutes intervals to such with interval of 30
min, 1 h, 3 months, etc., data conversion in different
measurement units from the SI system - kWh in
MWh/GWh, kVARh in KVAh and back

1.2 / analysis of meter data: comparison of load
profiles, preparation of replacement values on the
basis of statistical analysis

1.3 / balancing: energy bills at balancing group,
customer level, etc.

1.4./ graphical presentation of the data

1.5/ Visualization in external interface - a web

module; functionality for the production of
replacement values "
2/ Opportunity for adaptation to standard

environments Oracle, Windows

3/ Support the following data formats: MSCONS,
KISS, XML, TEXT, Excel

4/ Support the following data types:

4.1/ meter data - registers and load profiles

4.2/ Basic data - customer information (name, UIC,
address, telephone number, metering point)

4.3/ Weather data - temperatures, wind speed,
humidity, radiation levels

5/ Support of batch functionality

6/ Support of Latin font and Cyrillic font



7/ BB3MOXHOCT 332 €KCNOopT Ha PerucTbpHWU JaHHK
W TOBapOBKU Mpodun B pasauyHn dopmaru. /csv,
Excel, MSCONS, XML /

8/ OcurypasBaHe Ha Bb3MOXHOCT 3a eKCrnopT Ha
AaHHW 1 U3rOTBAHE Ha CNpPaBKW OT cucTemara.

9/ Tloasbpxka W CbXpaHeHwe 3a nepuoj oT
MUHUMYM NET FOAWMHWU Ha cnejHna obem AaHHMU:
MuHUMYM 2 000 000 w3amepBaTenHW TOuKW, OT
kouto MuHMMyM 30 000 Tpsbea fa 6bAaT TOBAPOBO
NPogUNHN

IIl. OcurypssaHe Ha NoAApbXKKa
oT

1/ OcurypeHa noaapbxka 3a nepuoja
MoHepenHuk go Metbk (o1 07:30 go 17:30 LIEB)

2/ MNpepocTasaHe Ha TenedoH(n) 3a obcayxsaHe
M3BBH paboTHO Bpeme

3/ MNpuemarHe Ha cbObWEHMA 3a rpelwkn 7x24h
(helpdesk)

4/ Bpeme 3a peakuus B pamKuTe Ha yCTaHOBEHOTO
paboTHO Bpeme:

4/ npu  Tpewku, npasewm  cuctemara
HeW3no3eaemMa WAM  BOAELM A0  3HAUMTENHO
orpaHuyaraHe Ha GyHKLMOHANHOCTUTE 1 - 4 yaca
4.2/ npu rpewkwW, BOAEUWM A0 HE3HAYUTENHO
orpaHuyaBaHe Ha GyHKUMOHaNHoCTUTE 1 - 6 yaca
4.3/ Npu rpewwkn ¢ No-HUCHK NPUOPUTET OT rope-
nocoyerus - 14 paboTHM AHu

5/ Bpeme 3a peakuMa W3BBH
YCTaHOBEHOTO PaboTHO Bpeme:

51/ npw  rpewku, npasewM  cucremara
Heusnossaema WAW BOAEWM [0  3HAYWUTENHO
orpaHuyaBaHe Ha GyHKUMOHANHOCTUTE 1 - 4 yaca
52/ npu rpewku, BOAEWM AO HE3HAYUTENHO
orpaHuyaBaHe Ha GyHKLMOHaNHOCTUTE 1 - 6 Yaca

pamMkuTe  Ha

. O6bpabotka Ha
,ﬂ,opaﬁoma Ha cucremarta

HOBW  M3WMCKBaHWA  WMIK

1/ EBH npepocraBa W3UCKBaHe 3a 3akynysaHe Ha
HOBW QYHKUMOHaNHOCTK, aopabotka Ha cucTemara,
KakToO W 3a HyX/Aa OT npejocTasBaHe Ha obyyeHne

2/ TMNposepka Ha wu3uckBaHeTto U obpabotka Ha

7/ Option for export of billing data and load profile
in different formats. /csv, Excel, MSCONS, XML./

8/ Provision of a possibility to export data and
preparation of references from the system.

9/ To support and store for at least five years the
following data volume: at least 2,000,000 metering
points, of which 30 000 must be load profile points

II. Provision of maintenance

1/ Provided support for the period from Monday to
Friday (from 07:30 AM until 5:30 PM CET)

2/ Provided telephone number(s) for services
outside the working hours

3/ To receive error messages 7x24h (helpdesk)

4/ Response time within the established working
hours:

4.1/ for errors, which make the system unusable or
which lead to a significant limitation of its
functionalities - 4 hours

4.2/ for errors, which lead to insignificant limitation
of its functionalities - 6 hours

4.3/ for errors with a lower priority than the above-
said - 14 working days

5/ Response time outside the established working
hours:

5.1/ for errors, which make the system unusable or
which lead to a significant limitation of its
functionalities - 4 hours

5.2/ for errors, which lead to insignificant limitation
of its functionalities - 6 hours

I1l. Processing of new requirements or elaboration of
the system

1/ EVN provides requirement for the purchase of
new functionalities, elaboration of the system, as

well as for the need of provision of training

2/ Checking the requirement and processing of



Bb3HWKHaN BBMNPOCK OT CTPpaHa Ha U3NbAHUTENA -
10 paboTHWU AHK

3/ Bb3noxurenar U3acHABa OTBOPEHMTE BbNPOCK

4/ TMpepoctaBaHe Ha odepta OT cCTpaHa Ha
M3NBAHWUTENA, no O,ﬂ,OGpEH ueHopasnuc Ha
ycnyrute, cnep, M3ACHABaHe Ha BCMYKKU OTBOPEHU
BbNPOCH

5/ cvrnacyBaHe Ha BpemeHata 3a peannsauus

6/ lNposepka n NOTBLPXAEHWE Ha odeprata OT
CTpaHa Ha Bb3NOXMTeNA

7/ Npwn codptyepHn paspaboTku

7.1/ w3rotBAaHe W AOCTaBAHE Ha copTyepHuTe
dyHKUMK B TecToBarta cucrema. lNpepocragaHe Ha
dopMyNap 3a MHCTaNaUmA.

7.2/ TECT U NpUemMaHe OT CTpaHa Ha Bb3N0XMTENA
7.3/ WVHCTanMpaHe B NPOAYKTMBHA CUCTEMA.
MNpeaocTasaHe Ha GopMyNap 3a UHCTaNAUMA.

7.4/ TeCT U NpuemMaHe OT CTpaHa Ha Bb3NOXUTENA.
MNpremaHeTo npuKAtOYBa C  NOANWCBAHETO Ha
npuemareneH WAM  TPaHCMNOPTEH MPOTOKON B
npoAyKTMBHaTa cucrema

8/ lMpu ycnyrn, CBBP3aHW C KOHCYATaUMW WAK
obyueHus

8.1/ npoBexaaHe Ha KoHcyTauuuTe/obyyeHunTa
8.2/ npvemaHe Ha KoOHcynTauuute/obyyeHuaTa.
MpremaHeTo ce AOKYMEHTUPA Ype3 NOTBbPXAEHWE
Ha NpeAoccTaBeHnTe OTUETU 3a U3BbPLIEHa paboTa

9/ W3nbanutenar npeaocrass
AOKYMEHTALMA Ha Bb3NOXKUTENA

HyXHata
10/ N3roteaHe Ha dakTypa v 3annawjaHe

IV. MpeaocTtaBaHe Ha LEHOPa3nNue 3a KOHCYNTaHTU
no nNpunoxeHus/ paspaborunum Ha codtyep:
1 vyoBekogeH=8 vaca.

V. MpeaocTasaHe Ha LEHOPa3NuUC 3a 0byyeHns

05.07.2047
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(YuacTHMK N

issues that have arisen on the part of the contractor
- 10 working days

3/ The Contractor shall clarify the open points

4/ Bid provision by the Contractor, as per approved
price list of the services, after clarification of all open
points

5/ approval of the implementation time

6/ Verification and confirmation of the bid by the
employer

7/ At software developments

7.1/ preparation and delivery of the software
functions in the test system. Provision of a form for
installation.

7.2/ test and acceptance on the part of the
employer

7.3/ installation in  productive
Provision of a form for installation.
7.4/ test and acceptance on the part of the
employer. Adoption is completed with the signing
of delivery and acceptance or transport protocol in
the productive system

environment,

8/ In the case of services, related to consultations or
trainings

8.1/ conduct of consultations/ trainings

8.2/ acceptance of the consultations /trainings
Acceptance shall be documented by means of
confirmation of the provided reports of work done

9/ The Contractor shall provide the required
documentation to the employer

10/ Invoicing and payment
IV. Provision of a price list for consultants per
applications/software developers:

1 man-day = 8 hours.

V. Provision

a price list for trainings
=

T

otintron

Robotron Detenbank-Software GmbH
Stutigarter Strafie 29
01189 Dresden
Telefon: 0351 25€38-0






