Elektrorazpredelenie Yug EAD
Mr Enyo Kirov

No. 37, Hristo G. Danov St.
4000 Plovdiv

Bulgaria

Subject: Maintenance DocuMatrix products

Dear Mr Kirov,

¢ )) DocuMatrix

Abstetten, August 20t 2020

we thank you for your further interest in our products and we are pleased to send you a

detailed offer as discussed on telephone today.

1.  Maintenance DocuMatrix Products

Monthly Price | Total Price / per
Pos | Text Qty in EUR quarter in EUR
Maintenance
for the implementated Software for mass printing of
1 |data 3 1.400,00 4.200,00
costs for support and hotline / product maintenance L )
and upgrade b
2. Service
Pos | Text Number | Price in EUR | Price in EUR
MD On Site remote
1 |Senior Consultant ( Mo — Fr 07:00 — 19:00 ) 1 1.200,00 1.000,00
2 | Junior Consultant ( Mo — Fr 07:00 - 19:00) 1 1.000,00 950,00
L
Senior Consultant ( Mo — Fr 19:00 — 07:00,
3 Weekend, Holidays ) i 1.306,00 . 29 bO-
Junior Consultant ( Mo — Fr 19:00 — 07:00, -
4 Weekend, Holidays ) 1 1.200,00 1.000,00

The service account is based on actual expenditure.

This contract starts on October 1st 2020 and ends on September 30t 2023.

DocuMatrix Output- und Informationstechnologie Consulting GmbH, A-3441 Abstetten, Vorstadt 4, T: +43 2274 2871, office@documatrix.com
FN: 180140m, Landesgericht St. Pélten, UID: ATU46533103, IBAN: AT203 288 000 002 432 060, BIC: RLNWATW1880, www.documatrix.com

documatrix.com



¢ )0 DocuMatrix

3. Travelling Expenses

All travelling expenses will be cleared after expenditure

4. Terms of Payment

Net 30 days after receipt of invoice.
Maintenance quaterly afterwards.

A prompt reply would be greatly appreciated.

Yours sincerely,

DocuMatrix GmbH
Markus Gruber

DocuMatrix Qutput- und Informationstechnologie Consulting GmbH, A-3441 Abstetten, Vorstadt 4, T: +43 2274 2871, office@documatrix.com
FN: 180140m, Landesgericht St. Polten, UID: ATU46533103, IBAN: AT203 288 000 002 432 060, BIC: RLNWATW1880, www.documatrix.com

documatrix.com
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TexHUYeCKu M3UCKBaAHUA KbM npouenypa Ne
222-EP-20-Cl-Y-3 ¢ npegmet
MNpepocTaBsaHe Ha TeXHMYECKA NOAOPBKKA,
pa3paboTka Ha LOMbNHUTENHMU
(PYHKLMOHANHOCTHU unu gopaboTka Ha
CblLieCTBYBaWMUTe M 3aKynyBaHe Ha
OONMbLIHUTENHMU NULEH3M Ha copTyepa 3a
MacoB nevat docType u docPIPE.
N3nbnHUTENAT NpefocTaBs NoOAAPBKKA,
BKINtOYBALL@ MUHUMATHO crnegHuTe
PYHKLMOHAMHOCTH:

HOedwHuuma Ha codtyep

‘CothTyep” e BCekMN KOMMOHEHT (NUUeH3npaH
UMW HEe) UNn pasnncaH nporpamMmeH Kog,
npegocTaBeH OT M3nbnHutens, ocurypssaly
MPaBUIHOTO OYHKLUMOHWUPaHe Ha
npeanevartHuTe yHKUMK No Han-
CbBpEMEHEH Ha4nH. Han-obwo codpTyepbT
TpsibBa foa 6bae pa3paboTeH, NpenocTaBeH v
NUMMAEMEHTUPAH MO Hal-CbBPEMEHEH NoaX04
 OCHOBHO OpWeHTUpaH 3a 6baeLum
nonobpeHuns.

N3nbnHuTens Tpabsa ga rapaHTupa,ye BCUYKN
CTaHZapPTHU U KOHUTYpUpaHm
hyHKUMOHanNHoCTH ca paboTewwn. B yacTHocT
BCWUYKN UMTMINIEMEHTUPAHN U HTErPUPaHn
PYHKLMOHANHOCTN, KOUTO Ca NPeaMET Ha
[OroBopa ce rapaHTupa ga paboTsT npaBuiiHoO.
Mpn KoHUrypnpaHe Ha

onpeaeneHn dyHkuMn N3nbnHuTensT
OCUrypsiBa BCUYKN Bb3MOXHOCTH 3a
KOHPMrypupaHe, He3aBMCUMMO OT Te3M, KOUTO
ca geuHupaHu. JonbnHUTenHn
VMMEMEHTaUNmM 3a cneunduyHn
PYHKLIMOHANHOCTU MO XKenaHue Ha
Bb3noxuntens Tpsabsa ga ca Bb3MOXHU 1
rapaHTupaHu. 3a uHTepgencn oT/kem
coptyepa, ManbnHutenat Tpabea ga
rapaHTupa paboTeLla yHKLNOHANHOCT U
MOTOK OT AaHHW JOKOMNKOTO TOBA € npegMeT
Ha npegnedartHaTta nogrotoeka. CbLo Taka
n3nbnHUTENs TpsbBa Aa ocurypu noaapbKka
3a ToBa.

KomyHukaumsa

Lisanata ookymeHTaums OTHOCHO
KOMYHMKaLWS, COPTYEPHO ONUCaHNE Ha
CcbobLUeHNsTa 3a rpeLlkn Ha codTyepa n
KOMyHuKauusTa npu nogapwxka (Helpdesk)
TpsibBa fa 6bae NnpefocTaBeHa Ha aHrACKK
e3uk 3a brnrapus.

N3nbnHutenaT Tpabea ga onpegenm
MUHUMYM [BE HMBA B epapxusaTa 3a
OCbLUecTBsIBaHe Ha NogapbXKkaTa OT cTpaHa
Ha M3nbnHutens, kaTo npesocTas
Bb3MOXXHOCT 3a eckanauus Ha no-BUCOKM
HMBO 3a KOHTAKT B iepapxusTa, 6e3

Technical requirements for procedure 222-EP-
20-Cl-Y-3 with subject:

Software maintenance, development of
additional functionalities or modification of
existing once and purchase of new licenses for
mass printing software docType and docPIPE

The Contractor shall provide support with the
following functionalities as a minimum:

Software definition

“Software” shall mean any component
(licensed or otherwise) or program code
provided by the Contractor and ensuring
proper functioning of desktop publishing in
the most advance manner. Generally, the
software shall be developed, delivered and
implemented in the most advance manner
and shall allow future upgrades.

The Contractor shall ensure that all standard
and configure functionalities are operating. In
particular, all implemented and integrated
functionalities included in the contract scope
shall work properly. For configuration of
certain function, the Contractor shall ensure
all configuration possibilities besides the
defined ones. Additional implementations of
specific functionalities requested by the
Contracting Party shall be possible and
guaranteed. With regard to software
interface, the Contractor shall ensure
functionality and data flow insofar as these
are within the desktop publishing scope.
Furthermore, the Contractor shall provide
support therefor.

Communication

The entire documentation relevant to
communication, software description of error
messages and support communication
(Helpdesk) shall be provided in English for
Bulgaria.

The Contractor shall specify at least two
hierarchy levels of support with possibility for
escalation to higher hierarchy levels without
approval on the part of the lower support
level. Prior to contract execution, the
Contractor shall provide higher level contact
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0406peHMe OT NO-HUCKOTO HYBO,
ocurypsialLo nogapwbxkara. Mpean
CKIoYBaHe Ha forosop, ManbiHuUTenaT
NpeaocTaBs KOHTaKTHa MHAOpMaLMst 3a no-
BUCOKOTO HVMBO Ha KOHTaKT.

OedurHNUUA Ha rpeLuKu U HUBA Ha FpeLUKu
Bbanoxutenat pernameHTupa Asa Kknaca Ha
onpegensHe Bb3HWKHaNa rpeLuka.
KnacuduumnpaHeTo Ha rpelukara ce
onpegens ot Branoxutens, kaTto
N3nbnHUTENAT HAMA NpaBo Ha NpeTeHLnm
OTHOCHO onpegeneHaTa knacudukaums.

1.Mpewuka oT knac 1 - BU3HEC-KPUTUYHU,

KaracTtpoda

* BpEME 3a peakuus - 2 yaca

* BpEMe 3a OTCTpaHABaHe Ha npobnema Ha

MSACTO unu ¢ otganedveH goctbn-NBD (Next

Business Day)

* [peLuka oT knac 1 Bb3HUKBA Npw e4Ha nnwv

noBeYe OT CMegHUTE CUTyaunm, kaTo

n3bpOSIBAHETO HE € N34epnaresiHo:

» CneLuHn, BusHec-KpUTUYHK onepauunv B

obuyainHn BuaHec cuTyaunn He ca N3MbIHUMU,

3aLoTo:
*I'pellkaTa Boan A0 MbIHO BroknpaHe Ha
NpURIoXeHMeTo unun BrusHec npoueca.
*IpeLukaTta Boau A0 MbIHO HE3aYuTaHe Ha
WHTErPUTET, KOPEKTHOCT, LIANOCT MUK
cbrnacyBaHe, Ha PYHKLMM Un NpoLecu.
* 3acerHaTtu ca BCUYKM noTpedurenu.

* LlanoTo npunoxeHne nnv 4act ot codTyepa

TpsibBa He3abaBHO ga 6baat cnpeHu cneq

ToBa cbbuTue (C Len n3barsaHe Ha BTOpUYHa

weTa).

* [pelukaTa BoAW A0 npodecunoHanHm /

TEXHUYECKN HENPaBWIHW pesynTaTu, Npoueaypu n

npouecu.

* MNopabpxaHns BusHec npouec He Moxe da ce

N3MBIHU N306LL0.

* BpemeHara 3a peakuusi, Npon3BogUTENHOCT

U BpeMe Ha U3nbrHeHWe ca noeeye oT

[LOrOBOpEHUTE.

e Hy>xHuTe 3agayu 3a ctaHgapTHuTe BusHec

FIOTMKW Cca 3acTpalLeHn OT HEM3MbIIHEHME UK ca

HEN3MBITHUMW, UNN CTAPTUPAHETO Ha

codpTyepa He e Bb3MOXHO (MpumMep: KoraTto

BCeKU noTpebuTen nanonssa codpryepa B

peanHo Bpeme crneg nHctanaums, copTyepHm

aKkTyanusauuu 1 HaaCTPOVKA U Ap.), 3aLoTo:

pewkaTta BoAmM Ao ToTanHa 3aryba Ha

bYHKLMOHANHOCT Win NpekbCcBaHe Ha

OCHOBHM (PYHKLMOHAMNMHOCTW.

2. I'pewka ot Knac 2 - CtaHgapTHM rpeLukn

* Bpeme 3a peakuusi - 4 yaca

* Bpeme 3a oTcTpaHsaBaHe Ha npobnema Ha
MSCTO WK C OTAANeYeH JOCTbN — 2 paboTHM
OHW (rpelwkaTta Tpsbea fa e oTcTpaHeHa go

details.

Error definition and error levels

The Contracting Party shall define two error
classes. Error classification shall be done by
the Contracting Party and the Contractor
shall not dispute the classification.

1 Class 1 error — Business — critical, Catastrophe

* Response time — 2 hours

* Troubleshooting time on location or by remote

access -NBD (Next Business Day)

* Class 1 error occurs in one or more of the

following situations, the list is not exhaustive:

 Urgent, business-critical operations are not

executable in normal business situations

because:
*The error leads to complete blocking oaf
the application or business process.
*The error leads to total ignoring of
integrity, correctness, completeness or
coordination, of functions or processes.
* All users are affected.

*The whole application of part of the software

shall be stopped immediately after such

event (for avoidance of collateral damage).

*The error leads to professionally/technically

incorrect results, procedures and processes.

*The supported business process cannot be

executed at all.

*Response, throughput or execution times are

longer than agreed.

*Tasks required for standard business logics are

potentially or definitely non- executable or

software launch is impossible (example:

when every user uses the software in real

time after installation, software updates and

upgrades, etc.) because:

*The error leads to total loss of functionality or

interruption of basic functionalities.

2. Class 2 error — Standard errors

* Response time — 4 hours

* Troubleshooting time on location or by remote
access — 2 business days (the error shall be
resolved by 18:00 hours Bulgarian time on the
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18:00 6bnrapcko Bpeme Ha BTopusa paboTeH
OeH)

Npewka oT Knac 2 Bb3HMKBa Npwn eaHa uimu
roBeye OT CregHNTe cuTyauum, KkaTto
n3bposaBaHeTOo HE e n3yepnarTerHo:

e EQVHMYHUTE OyHKLMKN HE ca LUAMNOCTHN,
NpaBWTHK, NOCeaoBaTeNHN UM 3aBbPLLEHN.
* HensnpaeHocTTa Npu4mMHABa OCHOBHM
orpaHn4eHns npu ynotpeba.

* ExxegHeBHUTE BU3HEC onepaunmn ca HanbHO
WY YaCTUYHO HEWSMBIHUMMU.

» OnpegeneHa rpyna notpebutenu unu UT
agMUHWUCTpaTopuTe ca NoBMANsHK.

* CopTyepbT € BPEMEHHO W3MOM3BaEM.

* [peLukaTa orpaHnyaBa Unm U3KYBa rmasHu
yHKUMM fa ce n3nbnHasar. [pumepHo
Bb3MOXHO e reHepupaHeTo Ha PDF/A, Ho
PostScript apaiiBepa e noBpeaeH n He e
Bb3MOXHO MPUHTUPaHE.

* [pelukaTa BoAN OO CriMpaHe Ha onpeaeneHn
cneundunyHn BusHec yHKLUMN.

* Mpobnema BOAW [0 rpeLUkM B NoAAbPXKaHUTE
npouecu, kKouTo He moraT ga 6bvaar
paspeLleHn ¢ APYrn NHCTPYMEHTH.

* ['peLukaTa ce nosiBABa HE3aBMUCUMMO MK
onpegeneHu cutyauum Ha ynotpeba, Ho
onpefeneHn N3NCKBaHWA He ca CpeLyHaTy.

¢ [pelukaTta BoAM 4O BPEMEHHU
HebnaronpusaTHN edbekTn Ha eQuHNYHMN,
KpanHu yHKLnK.

* [pewkaTa BoAM 40 3abaBsiHe U3MbMHEHNETO
Ha nogdbpXkaHuTe npouecK, KoUTo mMoraT ga
OboaT peLeHn ¢ ApYru UHCTPYMEHTU.

* ima Hann4ne Ha nowua NpoM3BOAUTENHOCT,
OCHOBHM (DYHKLMOHANHOCTY Ca HeU3npasHu.

N3nbnHUTENAT NoTBBbPXKAABA W rapaHTupa,
Ye BCeku Npobrnem Lie e Bb3MOXeEH 3a
OTCTpaHsiBaHe OT CTpaHa Ha ekuna 3a
nogapbxka (Helpdesk) Ha UsnbnHuTens,
HEe3aBMCKMO Janv e Bbnpoc, npobnem,
rpeLlka, 3asBKka 3a KOHCYNTaLUns 1 T.H.

PeructpupaHe Ha rpeLuku

Peructpauunsara Ha 3aaska (HoTuukaus)
Nnpv Bb3HMKBaHE Ha rpeLlka ce ocbLecTBsBa
Yypes cucTema 3a perucTpauns Ha rpeLUKm

UMY UMEeNnn KbAeTo 3asBKU/CbobLLEHNS, moraT
na 6baat 3aBeneHu ot lNoHegenHuk ga
MeTbk B MHTepBana ot 08.00 — 19.00 vaca
©bnrapcko Bpeme. M3nbnHUTeNnsT nanpawya
NoTBbPXKAEHNE Bb3MOXHO HaW-6bp30, HO HE
Mo-KbCHO OT U3TUYaHe BPEMETO 3a peakuusd, B
3aBWCUMOCT OT ONMpeaeneHuns Knac rpeLuka.

HoTudukaunsTa 3a rpeluka ot Bbanoxutens,
CbAbpXKa UHDOPMaLMA

OTHOCHO: UMe Ha rpeLukara, onucaHue, knac
rpeLuka, nuue 3a KOHTakT u codpTyepHa
Bepcus.

second business day).

Class 2 error occurs in one or more of the
following situations, the list is not exhaustive:

¢ Individual functions are not complete, correct,
consistent or completed.

* The error leads to basic use restrictions. Daily
business operations are completely or

partially non-executable. Certain user group

or IT administrators are affected. Software is
temporarily unusable.

* The error inhibits or switches out major
functions. For example, PDF/A generation is
possible but PostScript driver malfunctions
and printing is impossible.

* The error leads to interruption of certain
specific business functions.

» The problem resulits in errors in supported
processes which cannot be resolved with
other tools.

» The error occurs during certain uses but
certain requirements are not met.

» The error leads to transient unfavorable effect
on single, end functions.

* The error leads to delayed execution of
supported processes which may be resolved
with other tools.

» Throughput is poor, basic functionalities are
malfunctioning.

The Contractor warrants and represents that
the Contractor’s support team (Helpdesk)
shall be capable of remedying every problem
regardless of the nature thereof: question,
problem, error, request for consultation, etc.

Error registration

Error notification takes place via error
registration system or by e-mail were
inquiries/messages can be registered from
Monday to Friday, 08.00 — 19.00 hours
Bulgarian time. The Contractor shall send
confirmation ASAP but not later than the
response time, depending on error class.

Contracting Party’s error notification shall
include information about: error name,
description, contact person and software
version.
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Bpeme 3a peakuua

BpemeTo 3a peakuust Ha N3nbnHuTens ce
onpegens cnpsamo geUHNpaHnTe Knacose
3a rpewka (Knac 1 v Knac 2). 3a Bcuyku
rpeLuky ot knac 1 1 knac 2, nuuarta 3a
KOHTaKT ce moco4Bar B Jorosopa. BpemeTo 3a
peakuus/paspellaBaHe Ha npobnema nnu
OTCTpaHsiBaHe Ha rpeLukata ce ctapTmpa oT
MOMEHTa Ha usnpatlyaHe Ha HoTudunKaLms
kbM N3nbnHutens. JeduHnpaHute BpeMeHa
3a peakuus n oTcTpaHsBaHe Ha npobnema ca
paboTHM HK, aKo He e JOroBOpPeHO APYro.
(npumep: M3npalya ce umeinn BB
YeTtBbpThK, 14.00 Yaca, kaTo rpeLukara
Tpsibea oa 6b4e OTCTpaHeHa 40 NoHeAenHuK
18 yaca 6bnrapcko Bpeme npu Hanumyune Ha
rpeLuka ot Knac 2).

[MpenocTaBsHETO Ha copTyepHa nogapbxKa
ce nspassiBa B OTCTPaHsBaHe Ha rpeLuxku ot
krac 1 v knac 2, Kato BKIt04Ba MUHUMATHO WU:
1.)MNogobperus: N3nbnHUTENAT Npemaxsa
BCUYKW FPELLKM, OCUrypsiBaitkn cCOBCTBEHOTO
Ka4yecTBO Ha NPOAYKTa CU, Cb3daBa HOBU
BEPCUM Ha codpTyepa 1 v NpefocTaBs Ha
Bb3noxutens nog dopmarta Ha copTyepHU
nakeTu 3a nogapwbxka. Bb3noxutensT e
3aMHTEPECOBaH 3a BCAKaKbLB TUM
aKkTyanusauun/HaacTpoiku, 3a 4a e CUrypeH,
ye paboTu c nocnegHarta Bepcusi, BbNpekn Ye
He e 3a4bImkeH. Becnykn coptyepHm
akTyanusauuu n gopaboTku ce npefocTasar
Ha Bb3rnoxuTens B CbBPEMEHEH BapUaHT C
usinaTta OKyMeHTauns 3a npusexgaHe Ha
codptyepa B paboTella ycnyra u
U3NbrHABaHe Ha onepaunn CbC codTyepa.
2.)YnpaeneHue Ha rpelukute: OTroBopHOCTTA 32
OTCTpaHsiBaHe Ha rpeLlkun n npobnemm e
OCHOBHa 3a M3nbnHuTens ¢ uen
npefocTaBsiHe Ha KOPeKTHO paboTeLy
codptyep Ha Bb3noxuTtens. N3anbrHuTensT
U3NMbIHABA BCUYKNA N3UCKBAHWNSA CMIPAMO
HOTUMKauuaTa 3a rpeLuka Ha BuanoxuTens,
KaTo npefocTaBs uHdopmaums 3a nsbsreaHe
Ha rpeLLKn, CaMOCTOATENHO OTCTPaHsABaHe Ha
rpeLUKku, cneundunyHmn 3a Beanoxurens
rpeLukn, copTyepHun gopaboTtku, ObaeLum
BEpPCWM, NaKeTu 1 ap.

BuabT Ha npegocTaBeHarta MHdopmaums,
OTHOCHO 3a u3bsreaHe Ha rpeLuKu,
CaMOCTOSATENHO OTCTPaHABaHe Ha rpeLLky,
crneunduyHmn 3a Buanoxutens rpeLuku,
codpTyepHu gopaboTtku, ObaeLlm Bepcun,
nakeTw u gp.) 3aB1UCK OT Kaca Ha rpeLukara.
[locTaBkaTa u MMnrnemMeHTauusaTa Ha
anTepHaTUBHO peLleHne 3a ynpaBneHune Ha
rpeLuknTe B cpefa Ha Bvanoxutens Tpabsa
Ja 6bae npegBapuTenHo o6cbaeHo ¢

Response time

Contractor’s response time shall be specified
according to error classes (Class 1 and Class
2). For all Class 1 and Class 2 errors, the
contact persons shall be named in the
contract. Response/troubleshooting time
shall commence with Contractor’s
notification.

Defined response/troubleshooting times shall be
business days, if not otherwise agreed.
(example: notification e-mail is sent on
Thursday, at 14.00 hours and the error shall
be resolved by 18 hours Bulgarian time on
Monday, for Class 2 errors).

The software support shall include
elimination of Class 1 and Class 2 errors
and, as a

minimum, the following:

1.)Upgrades: The Contractor shall eliminate all
errors ensuring their own product quality,
shall

develop new software versions and provide
these to the Contracting Party in the form of
support

software packages. The Contracting Party is
interested in any type of updates/upgrades in
order

to be assured that it operates the latest version,
though not obliged to do so. All software
updates/upgrades shall be provided to the
Contracting Party in current versions with all
documentation ensuring software operability.
2.)Error management: The responsibility for
error and problem elimination is utmost for
the

Contractor for the purpose of providing the
Contracting Party with properly working
software. The Contractor shall fuffill all
requirements regarding error notification by
providing information for error avoidance,
error self-elimination, errors specific for the
Contracting Party, software upgrades, future
versions, packages, etc.

The type of the information for error avoidance,
error self-elimination, errors specific for the
Contracting Party, software upgrades, future
versions, packages, etc. will depend on error
class. Delivery and implementation of
alternative error management solution in
Contracting Party’s environment shall be
discussed with, and approved in advance by
the Contracting Party such alternative
solutions shall become permanent and shall
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Bb3noxutens, Kakto n ogobpeHo OT Hero.
Tesn anTepHaTUBHYW pelleHns Tpabea aa
CTaHaT NepMaHeHTHW Takuea u ja ce
npepocTtaBaT 6e3Bb3mMe3aHO Ha
Bb3noXuTensa Han-kbCHO B paMKuTe Ha
MONOBUH roguHa, ¢ Len nogabpxaHe Ha
KOpEeKTHa ¥ HambHO MHTerpmpaHa cucrema c
rnocrnegHuTe NPOMEHN N N3MEHEHUS. Becryku
3a4bIIKUTENHM 3a4a4m 3a paspellaBaHe Ha
npobnemun n anTepHaTMBHUW peLleHns ca 6es
OOMbIHUTENHN U OTAENHN LieHMN.
PaspelleHneTo npn oTcTpaHeH npobnem nmm
anTepHaTUBHO pelleHne fa ce
UMMNEMEHTUPA e Ha Bb3noxutenar, 3awoTo
TOW NoemMa OOMbIHUTENHN UHCTanaumm,
UMMIEMEHTALMM U OPYrM NPOMEHN Ha
codbTyepa unm pyHKLUMOHaANHOCTUTE MY.
3.)O6MmsiHa Ha MHbopMaLns 3a TekyLwm
paspaboTkn n ctatyc: MUMUHYM BEOHBX
roguwHo M3nbnHMTENST NpefocTass
NHOPMaLIMA OTHOCHO HaMMYHW UNn
nraHyBaHu (B Crnyyai 4e Takuea ca U3BECTHM)
MPOMEHMN OTHOCHO TEXHWYECKN U ThProBCKM
BBMPOCH, NIaHNpaHn 1 3asBEHN
yHKLMOHaNHOCTN Ha copTyepa (kaTo
MPOMEHM MO TEXHNYECKN BBLMPOCH, NTULIEH3N,
nvLa 3a KOHTaKT, COBCTBEHMK W T.H.)

BpemeHaTta 3a peakunsa n oTCTpaHsiBaHe

Ha npobnema unu rpewka ot M3nbnHuTens,
cTapTvpaT OT MOMEHTa, B KOWTO CIY>XUTEM Ha
Bb3noxutens manpat HOTUPUKaLNA KbM
M3nbnHUTENS B MUCMEH BUA Ypes cuctema 3a
perncTpauns Ha rpeLuky unu nMmenn.. Peakuns
O3Ha4aBa npodecnoHaneH oTroBop oT
cTpaHa Ha N3nbnHuTens 3a pelueHmne Ha
nsnparteHara 3asBka 3a: OTganeyeH aHanus
u/vnu gOonbnHUTENHA cneundunyHa 3a
npobrema nHdpopmaums.

MpouenypHM CTHLINKKA 3a OTCTPaHABaHe
Ha rpewku B codTyepa:

1. Bb3noxuTenart nanpatla cbobLleHne
kbM Helpdesk 3a Hanuyune Ha rpetuka 4pes
cucTeMa 3a peructpupaHde Ha npobnemu
n/unm nMenn ¢ onucaHune Ha HyxHaTta
nHgpopmaumsa. CbobLleHneTo chabpxa
UHGOPMaLMs 1 OTHOCHO Kiaca rpeLuka.
2.pewkata ce peructpupa B ticket
cucTemarta U ce BpbLya OTrOBOp B
OMNpeLEeneHoTo Bpeme 3a peakuus.

3.Crnen HamupaHe Ha pelueHune
Bbanoxutenat 6usa ysegomeH n 6nsa nomoneH
3a U3BbpPLUBAHE Ha TECT B

cucTemara, U Hy>xHaTa foKyMeHTauus usa
nsnpareHa.

4.Cnep opobpeHue ce u3BbpLLBa
WHCTanauusi B TectoBara cuctema.

5.TecT n NOTBbPXKAEHNE 3@ PELLEHNETO.
6.CbrnacysaHe 3a MHctanauus B

be provided to the Contracting Party free of
charge within six months at the latest, for the
purpose of maintaining a correct and fully
integrated system with the latest alterations
and modifications. All mandatory
troubleshooting tasks and alternative
solutions shall be provided with no additional
cost. The Contracting Party shall approve
alternative decisions because the additional
installations, implementations or other
modifications of the software or its
functionalities are the responsibility of the
Contracting Party.

3.) Exchange of information about current
developments and status: at least once per
year. The Contractor shall provide
information about available or planned (if
known) changes regarding technical and
commercial issues, planned and available
software functionalities (such as technical
changes, license, contract persons, owner,
etc.)

Contractor’s response and

troubleshooting times shall commence at the
time notification is sent to the Contractor by
Contracting Party’s employee via the error
registration system or e-mail. Response shall
mean Contractor’s professional response to
the request for: Remote analysis and/or
additional problem-specific information.

Procedure for software error elimination:
1.. The Contracting Party shall send error
notification to Helpdesk via the error
registration system or e-mail with the
required information. The notification shall
also state the error class.

2. The error shall be registered in the ticket
system and feedback shall be provided within
the response time.

3. After a solution is found, the Contracting
Party shall be notified accordingly and requested
to test the system, and the

necessary documentation shall be forwarded.
4. Following approval, installation in the test
system shall take place.

5. Test and verification of solution.

6. Coordination for installation in productive
system.

7. Installation in productive system and
formal confirmation. The procedure shall take




y

EPIOIr <=

EVN rpyna

NpoayKTWBHa cucTema.

7./3BbpLuBaHe Ha nHcTanauus B
NpoAyKTUBHA cuctema n opmarnHo
NOTBbPXKAEHNE.

MpouenypaTa ce ocbLUecTBsABa NO BpemMe Ha
[OroBOpeHWTE YacoBe 3a OTCTpaHsABaHe Ha
npobnem BCeku Krac rpeLuka.

N3nbnHuTenaTt e 3agbmkeH ga

npeacTaessa NOMOLL B Criydaw Ha uHcTanauuu,
OCbLLUECTBSAIBaHe Ha Bpb3ka ¢ 6asn gaHHw,
NHTepdbencK, Joknaan, JONbNHEHUS,
TEXHWNYECKN NMpoBnemMu Unu rpeLlkun, nossmunmn

ce rno epeme Ha ynoTtpeba Ha codpTyepa u T.H.

N3nbnHutensaT Tpsbea fga npefoctass
OOKYMEHTaLMs 3a CTaHAaPTHN 1
KOHdbUrypupaHn / cneunduyHn 3a codpryepa
hyHKLMOHANHOCTK cnopej TekyLlara sepcus,
KosiTo e B ynotpeba. 3a BcAka egHa
UMnneMeHTauust M3nbnHWTenaT npegocTass
OOKYMEHTaLMS 3a U3BBbPLLUEHUTE B
NpOrpaMHuns Kog NPOMEHW.

M3nbnHuTenaT TpsibBa ga ysegomssa
Bb3noxunTens MMHUMYM BeOHBLX FOAWLLHO 33
BCWYKN U3BBPLUEHN MPOMEHW U SOMBIHEHUS
BbPXy KOMMOHEHTW Ha codTyepa 3a
npegneyarHa noAroToska, KOMTo
BbanoxuTens ynotpebsasa. MHdopmauusTa
TpsAbBa Aa CbabpKa MUHUMYM AaTa Ha
n3gaBaHe, onucaHne Ha PyHKLMOHaNHOCTTa,
HOMepa n3uckeaHe kbM codTyepa n
N3BBPLLEHN APYrM NPOMEHU B Criyyai Ha
Hanu4yme Ha Takuea.

N3nbnHuTens Tpabea ga npefoctasu Tasu
NHOPMaLMA Npu 3asiBka OT cTpaHa Ha
BbanoxuTens B Cpok OT efHa cegmuua.

OTpaneyeH JoCcTbIN

Bb3noxutenaTt npefoctaBs Bb3MOXHOCT
3a OTAaneYeH KOHTPOI Ypes N3non3BaHe Ha
cnogeneH ekpaH (desktop sharing) nnm VPN
Bpb3Ka npe3 cobcTBeHa Mpexa, npu Hyxaa
OT OTCTPaHsABaHe Ha rpeLukn u/nnm
COPTYEPHN akTyanusaumnv n HaaCcTponKu.
PelueHmneTo 3a TOBa Kak LUe ce paspeLum
rpeLukaTa ce B3ema ot Bvanoxurens ( Ha
MSACTO,C OTAane4YeH AoCTbM nonssankn RSA
Unu ¢ oThaneyYeH JOCTbN M3NoN3Banku
crnofeneH ekpaH).

MpepoctaBsaHe

Ha OONbIHUTESTHU YCIYrU

3a JOMbIHWUTEMNHU YCNYr Ce CYATAT BCUYKM
ycnyru, u3sbH obxBaTta Ha HacTosAlara
npouenypa, Ho CBbp3aHu C npeameTa Ha
gorosopa. Jonb/HUTENHM ycnyru Morar aa

place during the agreed time for each error
class troubleshooting.

The Contractor shall provide support for
installation, database connections,
interfaces, reports, supplements, technical
issues or errors occurring during software
use, etc.

The Contractor shall provide

documentation for standard/ configured/
software-specific functionalities of the current
version in use. For each implementation, the
Contractor shall provide information about
program code changes.

The Contractor shall notify the

Contracting Party at least once per year
about all modifications and add-ins of
software components used by the
Contracting Party. Uthe notification shall
include issue date, functionality description,
software requirements, and other
modifications, if any.

On Contracting Party’s request, the Contractor
shall provide this information within one
week.

Remote access

The Contracting Party shall provide

remote control capability via desktop sharing

or VPN connection via own network where

error elimination and/or software
updates/upgrades are required. The decision

for the manner of error elimination shall be made
by the Contracting Party (on location,

by remote access using RSA or by remote
access using desktop sharing.

Provision of additional services

Additional services shall be deemed all service
outside this procedure but related to the
contract scope. The Contractor may provide
additional services on Contracting Party’s
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6baar npeaocTaseHn ot ManbnHutens camo
crep 3asiBka 3a 4OCTaBka OT CTpaHa Ha
Bb3noxuTens, ¢ BKITOYEHO TOYHO
KOSINYEeCTBO YacoBe.

MpenocTaBsiHETO Ha AOMbBITHUTENHU YCIYTY €
6a3mpaHo Ha YacoBaTa CTaBka 3a YOBEKO AeH
1 e onpegerneHa B 4OroBopa B rpadu
«[onbAHUTENHM yCryrn-paboTeH AeH» U
«[JOMbMHUTENHN YCIYT-NIOYNBEH AEHY .

B nonbiHeHue Ha paspaboTkaTa Ha TpuTe
hopmMyrspa OT BUCOKA CHOXKHOCT
M3nbnHeTensT ca 3agbmkasa Aa paspaboTtsa
hopmMynapu OT APYr TUM CIIOXKHOCT, KOraTo
TOBa € 3a9BeHO OT Bb3noxuTens.

Mpw Hyga OT NpefocTaBsAHe Ha AOMbHUTENHN
ycnyru kato paspaboTka Ha JOMbIHUTENHN
hopmynspu, OyHKLUOHANHOCTH,

KOHCYNTauus, TOAAPBXKKN U APYrK ce crna3sa
cregHaTa nocnefoBaTenHocT:

1. Bb3noxutendar usnpatia n3nmcksaHusTa
OTHOCHO NpPeAoCcTaBAHe Ha AONbIHUTENHA
ycnyra

2. 3nbnHuTenat Tpsibea ga npenoctasn Ha
Bwanoxutens nHgopmaums OTHOCHO
HeobXxoouMUTE YOBEKO OHM 3a NPefocTaBsHe
Ha ycrnyrarta v Cpok 3a M3nbNHeHneTo 1 Ao 3
[OHW OT faTtaTa Ha 3asBkaTa.

[lHeBHaTa CTaBKa 32 YOBEKO AiEH € onpeaeneHa
B Aoroeopa B rpadm «donbnHUTENHN yCryru-
paboTeH AeH» W «[JonbnHUTENHN yCryru-
NMOYUBEH AEeH» U He Moxe Aa bbae

NPOMEHSsIHa.

3. Bb3noXuTenaT He e 3a4bimKeH Aa npuemMa
othepTaTa.

4. B cny4aw Ha npuemaHe Ha oepTara
N3bnnHUTENaT nonyyasa 3asBka 3a J0CTaBka,
BasnpaHa Ha ocHoBHUS aorosop. [pu
npukntoyBaHe Ha pabotata, N3nbnHutensaT
Tps6Ba fa npefocTaBu npuemHo-
npegasarterneH NpoToKon ¢ rpaduk 3a
oTYMTaHe peanHuTe BpeMeHa Ha paboTa
(timesheet). OpobpeHmneTo Ha
JOMbNHUTENHMTE YCNYru Ce n3BbpLUBa Ha
TecToBaTa CUCTeEMA, a OKOHYaTenHoTo ogobpeHne
ce 6asupa Ha npodyKTuBHaTa

cuctema. Camo cnej okoHYaTenHo npuemaHe
Ha OONBMHUTENHWUTE YCAYrK 1 NOANWUCaH OT
Bwanoxutens n U3nbnHuTena npuemHo-
npegaBaTenHns NPOTOKOS ycryraTta moxe Aa
Obae dakTypupaHa.

KaTo yacT oT JonbAHWUTENHUTE YCIyrK,
N3nbnHWUTENAT e 3agbiKeH fa npefocTass
[AOMbIHUTENHA NOA4PBKKA U3BBH
ycTaHoBeHuTe SLA BpemeHa, a UMeHHO B
CvboTta, Hegens n ocuumnanHute npasHuum
3a bbnrapus, B cnyyaii Ye ToBa € nopbyaHo

request only, stating the exact number of
hours.

Additional services shall be based on the hourly
rate per man-day which is specified in the
contract, sections « Additional services —
business day» and « Additional services -
holiday».

In addition to the developed of the three high
complexity forms, the Contractor shall
develop forms of other complexity levels if
requested by the Contracting Party.

Where additional services are required such as
development of additional forms,
functionalities, supports, etc., the following
sequence shall be observed:

1. The Contracting Party shall send the
requirements relevant to the additional
service.

2. The Contractor shall provide to the
Contracting Party information about
necessary man-days for service provision
and period of completion thereof within 3
days of the request.

The rates per man-day are specified in the
contract, sections « Additional services —
business day» and « Additional services -
holiday» and are not subject to change.

3. The Contracting Party is not obliged to accept
the offer.

4. If the offer is accepted, the Contractor shall
receive delivery order based on the main
contract. On completion of the assignment,
the Contractor shall submit an
acceptance/handover protocol with actual
timesheet. Approval of additional services
shall take place on the test system, and the
final approval shall be based on the
productive system. Only after final
acceptance of additional service and
acceptance/handover protocol signed by
both the Contracting Party and the
Contractor, the service may be invoiced.
As part of the additional services, the Contractor
shall provide additional support beyond the
periods specified in SLA, namely on
Saturdays, Sundays and official holidays in
Bulgaria if the Contracting Party has so
requested by sending delivery order for
additional services with specified exact
number of hours.

A signed copy of these Technical Terms of




)

EPIOT

EVN rpyna

oT Bb3noxutensa nocpeicTBOM n3npatjaqe
Ha 3asBka 3a JoCTaBka Ha AOMbITHUTENHN
ycryru ¢ nocoyeH To4eH Gpoit yacose.

C npegocTaBsiHe NOANUCaHo konve Ha
HacTOSALYMTE TEXHUYECKN U3NUCKBAHUS, €
HeobxoaMmo da ce npefocTasy nHpopmMaLms
OTHOCHO HeobBXoAMMUTE HYOBEKOHM 33
pa3paboTka Ha BCEKN euH OT TUnoBeTe
hopmyrsipu, onnucaHun B T.4 oT TEXHUYECKNTE
N3NCKBAHMUS.

Reference shall be submitted accompanied
by information about the necessary mandays
for the development of each form type
specified in p.4 hereof.
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(U3paHune Mai 2016)

TbProBCKW YCN1OBUA
KbM npoueaypa 222-EP-20-Cl-Y-3 ¢ npegmer ,CothTyepHa NOALPbLXKKa M AOMbIHUTENHU pa3paboTku Ha codbTyep 3a paspaboTka v
Macos neyat docTYPE v docPIPE”

1. UeHa:
BCWYKM LOrOBOPEHU eAMHWMYHK LeHw, Be3 BrodeH OAC, ca TBbpAM 33 CPOKA 3a M3MbSHEHWe Ha [loroBopa, He noAsexar Ha

aKTyasM3aums 1 BKIIKOYBAT BCUYKM TPAHCMOPTHO-KOMaHANPOBBYHM Pa3XOaM, Pa3xoou 3a HOLLYBKM, AHEBHW U ApYrit pasxoau.
ABaHCOBO MNallaHe He Ce Aonycka. HavyanHata odepTa ce U3roTesa CbrnacHo obpasel,

2. HauuH Ha Bb3naraHe Ha nopwbykaTa: Ypes gorosapsHe.
3. KpwTepwuin 3a Bb3NaraHe Ha mopbykaTa: Hai-Hucka LeHa.

4. W3mnckBaHUs KbM M3nbaHUTeNs:
Mpenyn nognuceaHe Ha [lorosopa, M3MbAHUTENAT € 3a0b/XeH Aa NpeacTaBu:
[okymeHT ¢ BanuaHa baHkoBa CMeTKa, Mo KoATo Aa 6bae 13BbpLUeH 6aHKOB NPEBOA MO YCI0BMATA Ha Y. 5.

5. [nawaHe:

5.1. MnalaHuaTa We 6baaT U3BLPLLBAHM OT Bb3noxurens, no 6aHkos MbT, B HaHKOBaTa CMETKa Ha M3mbiHUTENS, 6e3 aBaHc, 0o
30 KaneHgapHW OHW, Cnef npuemo-npefasaTeneH MPOTOKON 33 MpUeMaHe Ha ycnyrata, nomnucaH OT Ynb/IHOMOLLEHM
OJTBXXHOCTHM MU Ha Bb3noxuTens u N3mbaHuTens, v noflyyasaHe Ha OpurmHanHa thakTypa.; 5.2. PasmepuTe Ha niallaHmsTa
LLe ce OnpenesiaT OT AENCTBUATEHO U3BBPLUEHUTE YCAYr, MO [OFOBOPEHWUTE eOMHUYHY LieHW, onpeeneHu BbB PUHaHCOBOTO
NPEAIoXeHMe. '

6. Cpokose:

6.1. CpoKbT 3a NpefiaBaHe Ha yCIyruTe, NpeaMeT Ha HacToALMA [JoroBop, € B KafeHaapHi OHW Cief, CKNtoYBaHe Ha LLorosopa win
cneg 3aBka.;

6.2. CpokbT Ha [loroBopa BK/OYBa CPOKa 3@ U3NbJIHEHWE U NpedaBaHe Ha yCyruTe.;

6.3. FapaHUMOHHUSA CPOK OCTaBa B CWMa, He3aBUCUMO OT U3TUYaHe Ha CPOKa 3a U3MbJIHEHWE Ha A0roBOpa.

7. Heycronku:

7.1. MNpu 3a0aBEHO U3MbIIHEHWE, KAKTO U MPU HETOYHO TaKQBa, M3pasABatlo Ce B HEKAYECTBEHO W3BLPLUEHW YCayru, wunm
OTKJIOHEHWSA OT TEXHUYECKMTE M3NCKBAHUS, KakTO U HeCNa3BaHe Ha npaswnaTa 3a 6e3onacHa pabota v apyrv, Buanoxurenat
VIMa NpaBo, HE3aBMUCVIMO OT APYrUTE My MPaBa Mo HaCTOALLWUTE TbProBCKM YCNOBUS, Ha HeycTolKa B pa3Mep Ha 0,5% oT obulaTa
CTOMHOCT Ha [lorosopa/3asBKaTa, 3a BCEKM KafeH4apeH AeH OT faTaTa Ha 3abasaTa UM OT AaTata Ha HETOYHOTO W3MbIIHEHNE,
110 Makcumym 8,0% oT obLata CToMHOCT Ha [lorosopa/3anskara, 6e3 skover AA0C.;

7.2. B ropHWTe CyYau, HeycTolKaTa Cce MpUxBaLla OT 3a4b/IKEHNETO KbM U3MbAHUTENSA Cef, u3npallaHe Ha yBeAOMUTENHO NNCMO
(LOKYMEHT 3a HeycTolka ¢ obe3LLeTuTeNIeH xapakTep) OT Bb3noxuTens.;

7.3. Mpu peanusupaHe Ha HAKOA OT XMNOTe3nTe OT HaCTOALLMA pasfes], Bb3noXuTensT He e ATbXeH Aa NpefocTaBs LoKa3aTencTsa
3a WeTu nog, chopmata Ha npeTbprsiHa 3aryba wnu NponycHaT noisu,;

7.4. AKO o BpeMe Ha W3MbHeHWeTo Ha [oroBopa Bb3HUKHAT Pasxoaum Mo LWETW OT HenpaBOMepHW AeUCTBUA Uk be30encTBus Ha
M3mbaHUTENA, CbLUMTE Ca 33 CMeTKa Ha M3mbnHuTens, 40 UANOCTHO NOKpWBaHe Ha LeTuTe.,;

7.5. B ciyyait Ha hopcMakopHU 0BCTOATENCTBA, BB3HWUKHAAM NPY M3MbIHUTENS, CHLUMAT He Ob/XKM HeyCTOMKM 3a 3a6asa.

8. lapaHuus: .

8.1. lapaHuudaTa BaXn 3a LANOCTHOTO U3MbJIHEHWE Ha NOPBYKATa.,

8.2. TapaHUMOHHUAT CPOK Ce omnpemens B Meceuy, CYMTaHO OT AaTtaTa Ha npuemo-npenasaTeNiHng NMPOTOKOJ 33 NpuemaHe Ha
ycayrata.;

8.3. Bb3HWKHAMW B paMKMUTe Ha rapaHUMOHHUSA CPOK AetekTi ce OTCTPaHABaT OT W3MbJHWUTENA W 33 HEroBa CMeTKa, OCBEH ako
NocNefHNTe Ce Ob/XaT Ha Bb3LENCTBME Ha HEMPeoZOSMMa CUNa, WAM YMULLIEHO yBpexaaHe oT apyrut nuua. MocodeHute
NpuYMHY, 0CcBODOXIaBaLLM V3MbaHWTENs OT rapaHUMOHHa OTTOBOPHOCT, Ce YCTaHOBABAT CbBMECTHO C Bb3noxutens u ce
0Tpa3sBaT B ABYCTPaHHO 0POPMEH NMPOTOKON.;

8.4. VI3MbIHUTENAT € [UTbXEH [a 3aM04YHe OTCTPaHABAHETO Ha NPOABEHU B rapaHLMOHHUS CPOK AedhekTh He No-KbCHO OT 3 paboTHK
[OHU Cned noJslydasaHe Ha yBedoMIIeHWe OT Bb3noxurena.;

8.5. AKO VI3MbAHUTENAT He Ce SIBM B CPOKa MO NPeaXOAHaTa ToYKa WaW MpU HEOTNOXHA HeoBXOAMMOCT OT CrellHu OenCTBu,
BB3N0OXUTENST MOXE CaM Aa OTCTpaHu fedekTuTe, 3a cMeTKa Ha M3NbaHuTens, Kato CTOMHOCTTa Ha HanpaBeHWTe pasxoam ce
opmMmpa Ha Hasza [OrOBOPEHUTE eOUHWNYHW LEHUW, akTyanmsmMpaHu B CbOTBETCTBME C MAa3apHOTO CbCTOAHME MO BPEMETO Ha
Bb3HWKBaHe Ha fedekTa.;

TbPFOBCKM YCOBKSA 3A MOPBYKA C MPEOMET 3A YCIIYTA (M3paHve Man 2016) Cp. 1ot3
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8.6. Mpu BL3IHUKI lanm fedekTy, NOpaay NOBPCAa/iIcCLOTBCTCTBME HA KAUeCTBOTO, MO BUHA HA U3MbIHWUTENA, rapaHLMOHHKUSAT CpOK
LLje Ce yOb/MKM CbOTBETHO C LIASIOTO BPEME Ha MPecToi.

9. M#sCTO Ha M3MbJIHEHVE:
33 MACTO Ha M3MbJIHEHNE HA NOPBbYKaTa Ce CYMTa Ha30BaHOTO OT Bb3N0XUTENSA MECTOMOSIOXKEHWE.

10. Henpeogonnma cuna:

dopcMaxopHK obcTosTencTa (HenpeogonmmMa Cua) e HempeaBruaeHo Uik HeNPeaoTBpaTMMO CbOUTUE OT N3BBHPEAEH XapakTep,
He3aBKCeLLO OT BOJIATA Ha CTPaHWTE BKJIIOYBALLO, HO He OrpaHmnyaBalLo ce fo: NpupoaHn BeACTBIA; reHepanHu CTayky, NoKayT,
He3penuLy; BOVHA; PEBOMIOLUMS UK pasnopendbu Ha opraHu Ha [bpxXasHaTa BAACT v ynpae/eHue. Mpu Bb3HWKBaHE Ha Te3M
obcToATeNCTBa, Ce Cnasga C1efHaTa npouenypa:

10.1. CTpaHaTa, KOATO He MOXE A U3MbJIHU 3ab/IKEHWNETO CU NOPaAM HeMPeofonuMa cina, yBefoMABa MMCMeHO B 3 (Tpy) AHeBeH
CpOK [pyraTa CTpaHa, B KakBO Ce CbCTOM ChLLaTa. [1pU HeM3NbIHEHWE Ha TOBa 3a4b/IKEHME Ce Ob/IKAT HeyCTOWKM, KakTo npw
3abaBEHO M3MbIHEHWe, KaKTO W MPU HaCTLNWAUTE OT TOBa BPeaMu.;

10.2. okaTo Tpae HenpeoJoMMaTa Cua, U3MbIHEHNETO Ha 3a0bJIKEHNATA U CBbP3aHNTE C TAX HAaCpeLLHW 3aab/keHuns ce cnnpa
33 BPEMETO Ha HenpeofjofnmMaTa cuna.;

10.3. AKO HenpeogosMMaTa Ciua Tpae noseye OT MeTHafeceT AHW, BCAKa OT CTpaHuTe UMa Npaso fa mpekpatu forosopa ¢ 10
(DeceT) OHEBHO MUCMEHO YBEAOMAEHVE.;

10.4. HacTbnBaHeTo Ha CUTyaUMu C HenmpeomonnMa cuna Tpabea HesabaBHO Ja HW 6baaT CboblUeHU 3aefHO C npunaraHe Ha
HaoeXHW [oka3zaTencTsa. B To3u ciy4al CbBMECTHO Ce Onpefenar HOBM CPOKOBE 3a nopjiexalyute nnawjaHus 1 3a
HeycToWkwTe 3a 3abaBa.;

10.5. Mpwn CbBMECTHO M3MEHEeHW CPOKOBE € BasMAEH HOBUAT CPOK 3@ HeyCToMKM 3a 3abaBa.

11. MNpaBa ¥ 3a4b/IKEHNA Ha CTpaHuTe!

11.1. Bb3noxuTenar uMma npaso:

11.1.1. BbB BCEKM MOMEHT OT M3ML/HEHWETO Ha [OTrOBOPa Aa U3BbPLUBA NPOBEPKW OTHOCHO KayecTBOTO Ha ycyraTa, 6e3 ¢ ToBa
[la Npeyn Ha CaMOCTOATENIHOCTTa Ha M3nbaHuTens.;

11.1.2. TIpW KOHCTaTUpaHe Ha HeKaYeCTBEHO W3BbPLUEHW YCNYrU WWAWU OTKIOHEHWA OT TeXHUYeCKuTe M3UCKBaHWs, Oa cnvpa
U3BBPLUBAHETO Ha ychyrata OO OTCTpaHABaHe Ha HapyweHuAta. OTCTPaHABAHETO Ha HapylleHWsTa Ca 3a CMeTka Ha
N3mbnHuTens 1 TpabBa 4a ce U3BbpLIAT B paMkuTe Ha OBLLMA OrOBOPEH CPOK.

11.2. Bb3NIOXUTENAT € ONTbXEH:

11.2.1. Ja opraHun3supa SONyckaHeTo Ha M3mbaHuTeNs A0 MACTOTO Ha M3MbJHEHNE Ha nopbykaTa.,
11.2.2. Ja 3annaLla CBOEBPEMEHHO U3BbPLLEHWUTE U NPUETH YCIYTU.;

11.2.3. [a ochopms npedsuaeruTe B To3n [Orosop ABYCTPaHHW JOKYMEHTU.

11.3. VI3MbAHWUTENAT MMa NpaBo:
11.3.1. Oa 6bhe ponycHaT go MACTOTO Ha U3Mb/HEHWE Ha MopbYKaTa.,
11.3.2. [la ohopms npegsupeHuTe B To31 LOroBOp ABYCTPaHHM JOKYMEHTU.

11.4. I3NbAHUTENAT € OJTbXEH:

11.4.1. []a 3BBPLUK yCnyraTa CbracHO TEXHUYECKUTE M3UCKBaHWA Ha Bb3noXWTeNsa, B MACTOTO Ha M3Mb/IHEHWE, B YKa3aHWA CPOK
CbC CbOTBETHATA rapaHLuA.;

11.4.2. [la yBepomsBa NMCMEHO Bb3noxuTens, KOrato CbLLeCTBYBa ONacHOCT OT 3abaBAHe Ha U3Mb/IHEHUETO.,;

11.4.3. I3NbAHUTENAT HAMA NpaBo Aa NPeoTCThhBa Ha TPETU LA, U3MbNHEHMETO Ha NopbYKaTa.

12. Ekonorus, YCTon4mnBO passuTue Ha OKOsHaTa cpena, OnacHu XMMUYHM BELLIECTBa U CMeCH:

12.1. Mpw M3BBPLLIBAHETO Ha ycAyraTta, M3MbAHUTENAT € A/TbXXEeH 3 He [oMycKa 3aMbpcABaHe MACTO Ha U3MMb/IHEHME Ha MOpBYKaTa,
Ha Npunexalmte ynuuy, obpaboTBaemu 3emMv U OKOHaTa Cpefa C OTnafbly, KaTo NpW KOHCTaTMPaHK HapyLleHuns 3annalla
3a CBOSI CMETKa HaNIOXeHWTe CaHKLmu v rnobw.;

12.2. B cnyyait, Ye npu M3nbAHEHWE HAa QOFOBOPEHWUTe OeMHOCTY, ce 06pasyBaT OTNagbLM C ONaceH Wuau HeonaceH Npowsxop,
V3NbAHUTENAT e 3a0b/KeH Aa r1 Tpetupa, cornacHo 3Y0, kakto 1 300C

M3mbnHWUTENAT e 3agb/ikeH 0@ YAOCTOBepABa Mpef Bb3noxuTesns Kosm4ecTsata M 0CTaTbLUWTe Ha BCWYKM MOMYYeHW B XOLa Ha
HeroBaTa LeMHOCT OTnagbLw. [peoCcTaBAHETO Ha AOKA3aTENCTBAE 3@ U3XBBPJIAHETO UM Ha ONpegsieHnTe OT AbpXasBaTa MecTa
e NpepnocTaBka 3a 3annalliaHe Ha dakTypaTa.;

12.3. loroBopbT Aa 6be M3MbAHEH B CbOTBETCTBME C M3UCKBaHUATA Ha un. 31 oT PernameHT (EO) Ne 1907/2006 Ha EBponenckua
napnameHT v Ha CbeeTa OT 18 fekemspwu 2006 rognHa, OTHOCHO PerncTpaLmaTa, oLeHKkaTa, pa3pellaBaHeTo U OrpaHn4YaBaHeTo
Ha xumMukanu (REACH).;

12.4. B cnyyai, ye Npu 13BbPLUBAHETO Ha AENHOCTUTE MPeOMET Ha MpoLledypaTta, (e M3MoN3BaT NPOAYKTH, CbObPXALUW OnacHM
XUMWUYHU BELLECTBA M CMECH, M3MbAHWUTENAT e [OAbXeH O3 NpefcTaBn Ha Bbanoxutens "MHopMauMOHeH nncT 3a
6e30MacHOCT" 2a BCeKM eAnH TakbB NPOAYKT.
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EVN

13. Npekpatasare Ha Jorosopa:

[oroBopbT Moxe aa bbLe npekpaTeH B CegHuTe ciydau:

13.1. C m3Tn4aHe Ha cpoka Ha [lorosopa, BKIOYBALL, CPOKa 3@ M3MbAHEHWE U NpedaBaHe Ha ycnyruTe.;

13.2. Mpw ycnosuaTa Ha 1.10.3.;

13.3. Mo B3aUMHO NUCMEHO Cbrnacue Mexmay CTpaHuTe.;

13.4. Bb3noXuTeNsT MMa npaBo He3abaBHO pa npekpaT Jorosopa, ako cpelly W3mbaHuTens e oTKpUTO MpPOM3BOACTBO MO
0bsBABaHe B HECHCTOSTEIHOCT UK e 0BABEH B HECHCTOATENIHOCT, KakTO U KOraTo BbpXy UMYLLECTBOTO MY € Ha/loXeH 3amnop
nnv Bb3bpaHa 3a noracaBaHe Ha ObIr.;

13.5. B C/lyyauTe Ha NpencpoYHO MpekpaTsBaHe Ha JOroBopa, Ce 3amnallaT NpueTuTe AeNCTBUTENIHO M3BbPLUEHW AeNHOCTU [0
MOMeHTa Ha NPeKpPaTABAHETO MY, 3a KOETO Ce CbCTaBA ABYCTpaHeH NPOTOKON.;

13.6. [JoroBopbT Moxe fAa 6bhe pas3saneH npu 3abaBa M CUCTEMHO HeU3MbIHEHME Ha 3a4b/DKeHMATA. Bb3NoXUTENT, npeau
pa3BansHe Ha AOrOBOPa, € OJTbXeH [a U3MpaTh NMCMeHa nokaHa 3a U3Mb/iHeHKe, KaTo U3PUYHO YroBOPU B HEA HOB CPOK 3a
U3MbJHeHWe. B cnydyai, ye B HOBMAT CPOK 3a U3MbJHEHME, TakoBa He MoC/ieaBa, LOroBOPBT C& CYMATA 3a pa3BasieH OT AeHs,
CNefBall, NOBTOPHUA CPOK.;

13.7. Mpw YaCTUYHO Hem3mbJIHeHWe Bb3noXuTenart nMa npaso fa:

13.7.1. NpeTeHaMpa 3a HeycTowKa 3a 3abaBa, BEAHO C V3Mb/IHEHVE;

13.7.2. npeTeHAMpa 3a MbHWA Pa3Mep Ha HeycToWKaTa, Cbr1acHo T.7.1., KOraTo Hemsmb/iHeHaTa YacT OT AOroBOpa NpencTas/isBa
MO-TONAMaTa YacT OT YyrOBOPEHUTE B HEro AeMHOCTW.
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