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1 INITAL SITUATION

Based on a request of EVN Bulgaria Elektrosnabdiavane the buyer asked for a financial proposal for
5 additional mP Energy Enterprise User and mP Scenario. This offer contains the license costs and

the maintenance cost for the additional User and mP Scenario.
Please notice, that this offer does not include any costs for Professional Services (training, etc.).

These can be offered in a separate offer.

2 LICENSE COSTS

L"
%
Product Description Amount |Price of single Unit | Total Price IR
N
mP Energy Enterprise |additional User 5 9.000,00 € 45.000,00 € %
mP Scenario 1 14.375,00 € 14.375,00 €
Total excl. VAT: 59.375,00 €
Special discount: -10%
Total excl. VAT: 53.437,50 €
We offer a special discount of 10% if the order is received and invoiced before 31.05.19.
Note:
The licenses will be invoiced in the case of delivery.
3 ADIJUSTMENT MAINTENANCE COSTS
Yearly maintenance costs will be adjusted as follows: " lge’f’b
Praoduct Description Amount 3:5‘” License Costs | Maintenance
mP Energy Enterprise |additional User 5 ;0"76 45.000,00 € 9.000,00 € 8{09 et -ro
mP Scenario Legens 20% 14.375,00 € 2.875,00 € zgqgt{n =
Total excl. VAT: 11.875,00€ r

Maintenance starts with the activation of the license in your system environment.

Maintenance payment is due in advance.

EVN_SAL-1255_mP Energy User & mP Scenario.docx 3/5



4 PROFESSIONAL SERVICES

Consultant Services can be accessed according to the existing support contract with order number
4600005001 dated 26.03.2019:

Price

DESCRIPTION c/day ,\

A
Project ol
Manager/Consultant 97,26 < ? ‘L'W
Developer 881,30 € " 1
Project Manager &
Consultant on site 1-AB%01 & ‘{'} )a*/)
Developer on site 1.043,64 € ?’S

Travel expenses are charged according to cost and proof, travel time will be charged with the

respective half daily rate.

5 TARGET DATES

Target dates will be fixed in mutual agreement after placement of order.

6 VALIDITY OF OFFER

This offer is valid until 31.05.2019.

Please send the order via Mail to { ]

7 GENERAL TERMS AND CONDITIONS

Terms and conditions not specified under this agreement are ruled by the ‘General Terms and
Conditions for the Sale and Delivery of Organizational and Programming Services and Permission to
use Software Products’ of the Austrian Federal Economic Chamber.

EVN_SAL-1255_mP Energy User & mP Scenario.docx 4/5
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8 SYSTEM REQUIREMENTS

Please find the system requirements as an attachment to this offer.

Note:

The fulfilments of the necessary conditions are not part of the offer. The customer has to ensure
itself for deployment and installation.

System requirements may be subject to change during the time of this offer and the

implementation of the project.

9 PAYMENT TERMS

Invoices must be paid without deduction within 30 days after billing.

10 AUTHORIZED SIGNATURE

— - Digital unterschrieben von [ ]

DN: cn4

" Solutiol

L, email=
A c=AT

-— Datum

DI { ]

Tel. +43/1/ 815 79 80-0
Fax: +43/1/ 815 79 80-400

HAKOM

HAKOM Solutions GmbH

AUSTRIA
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EVN

06wy yeIoBKA HA 3aKyNyBaHe Ha APYXKECTBATaoT rpynata EVN
General Purchasing Terms of the EVN Group ofCompanies

Mpeamer Ha nopbukata/Subject of the order : 3akynysaHe Ha HOBM NULEH3N, OCUIypABaHE Ha NOAAPBXKKA,
paspaboTEaHe Ha JOMBAHUTENHKM YHKUMOHANHOCTY NN NPOMAHA Ha CbUECTBYBALUM, KAKTO U CEBBP3aHNTE C
TOBa ycnyri 3a KOHCYNTauuu aa codTyepa 3a nnaHupase/nporHosvpaxe mPEnergy/Purchase new licenses,
providing support, development of additional functionalities or modifying existing ones, and related consulting

services for the software of planning/forecasting mPEnergy

JloKONKOTO B AOTOBOPA HE € NOCOYEHO Hewo Apyro, TO
Ba/MAHM ca chegHWTE 0BWK YCAOBUA Ha 3aKynyBaHe.
TbProeecknTe YCNoBra uan obimTe yCAoBnA Ha
M3mbAHWTENR, OCBEH B ClyYai, Ue He Ca U3PNUYHO
OAOBPEHU OT Bb3noxXuTens, HAMa Aa Ce npunarar, A0pu
W Te Aa He €a 3PWUHO OTXBLPJIEHU OT Bbanoxurens.

1. BCUYKK AOrCBOPM KaKTO 1 U3MEHEHVIA W AONBAHEHUA
KbM TAX CE CKNIOYBAT CaMO B NUCcMeHa dopma. Bcuukn
YCTHW CNOPasyMEHWUA MeXAy CTPaHWTE Ca HeAONYCTUMH,
OCBEH aK0 He Ca NMCMEHO NOTBBbPAEHK OT BhanoxuTen
2. B cnyuvaid, ue goroeopbt ce 6a3npa Ha NpeABapuUTener
pasueT Ha pasxoAuTe (NpejBapuTesiHa ogepTa), U3roTBeH
oT UI3nBbAHWUTENA U NpeaocTaBeH Ha BranoxuTens, 10
M3anbanutensT we ce npuabpxka KbM Hero, 0CBeH ako B
NpeABapuTeNHNsA pasyeT Ha pPasxoanTe U3PUYHO HE e
NOCOYEHO, YE NOANEXMN Ha NPOMsAHE M € HeOBBBLP3BaLL.
3. MocoyeHuTe B 4OrOBOPA LIEHWN Ca TBBPAN LIEHW, HE
nognexar Ha MPOMEHMW, KaTo JOCTAaBKUTE CE W3BbPLUIBAT
PPaHKO MACTOTO HA U3MBJHEHNE, CTOKUTE Ca OMaKOBaHW,
3aCTpPaxoBaHK, pa3rosapeHn. Bcuukmn puckose
NPEMWHABAET BbPXY Bbanoxutena easa cned kato CTokata
e AocTaBeHa 1 npwveta oT Buanoxwtens. 4o 1031 MOMEHT
BCMUKMW PUCKOBE Ca 338 CMEeTKa Ha /3mbanHuTeNns. 3a MACTO
Ha W3Mb/IHEHWE Ce CUnTa NMOCOYEHUAT B AOrOBOPa aapec
3a AOCTaBKa/M3MbJHEHUE Ha yCayraTa.

4. [IpreMaHeTo Ha AaAeHa AOCTaBKa/ycnyra ce cuuta 3a
M3BBLPLUIEHO EAMHCTBEHO B CAY4Yaid, Y€ € NOTBBLPAEHO OT
Branoxwurens B nucMeHa popMa Ype3 NOANMCBaHE Ha
ABYCTpaHeH npuemo-npeaasateneH npotokon (MNNM1).

5. M3NbAHUTENAT Ce 334bAXaBa /@ rapaHtipa 1
OTrOBapA 3a TOBA, Y& HErOBWAT NEPCOHAN W
MOAN3MBAHUTENNTE, KOUTO TOW Haema, uie cnaseat
32KOHOBUTE Pa3nopeady OTHOCHO OMa3BaHE XMBOTa U
34paseTo Ha paboTHULMTE KAKTO M ONas3BaHETO Ha
OKOJAHaTa cpega. Pabotewwte nmat npaBoTo Ha AOCTBI
€AWHCTBEHO AC NMOCOYEHUTE UM OT Bb3noxurens
yyacTbuy. Pa3nopexAaHuATa Ha CTDOUTENHIA Y
MOHTaXHWA HaA30p Ha Bb3noxXWTeNA €a 3a4BKNTENHU U
TprbBa ga GbAaT CNas3BaHu. M3NbAHUTEAAT M3PUYHO CE
3afbJKaBa ue LI CNa3ea BCUUKM 38KOHOBU U
NOA3aKOHOBW HOPMaTUBHMW aKTOBE U LUE YNPaXHABa
KOHTPOA BBPXY HAaeTUTE OT HETO U/U OT HEroBsuTe
NOAM3MLAHUTENN [PaXAAHN Ha Penybiaunka brarapva
YyXAECTPaHR W rPaXXAaHn Cbr1aCHO CbOTBETHOTO
BbArapcko v eBpOnerRcKo TPYAOBO 3aKOHOAITENCTBO.

Since it has not otherwise been specified in the contract,
the following general purchasing terms shall be
considered valid. Commercial terms or general terms of
the Contractor, unless they are not expressly approved by
the Assignor, will not be applied, even if they are not
explicitly rejected by the Assignor.

1. All the contracts and amendments thereta shall be
concluded in writing only. All oral agreements between
the parties are ineligible, unless they are confirmed in
writing by the Assignor

2. In the event that the contract is based on a preliminary
estimates of costs (pre-offer), prepared by the Contractor
and submitted to the Assignor, the Contractor shall
adhere to it, unless if in the preliminary cost estimates is
specifically referred to, that it is a subject to change and
is non-binding.

3. The prices which have been specified in the contract
are fixed prices, they can not change, and the deliveries
are made out free at the place of performance, the
goods are packed, risks insured, unloaded. All risks shall
pass to the Assignor only after the goods are delivered
and accepted by the Assignor. Until then, all risks shall be
borne by the Contractor. The place of performance shail
be considered the said in the contract address for the
delivery/implementation of the service.

4. Acceptance of a delivery/service shall be considered to
have been carried out only when it is confirmed by the
Assignor in writing, through the signing of a bilateral
Certificate of Delivery (CD).

5. The Contractor undertakes to comply with and
guarantee that their personnel and subcontractors they
hire will comply with legal requirements for protecting
the life and health of workers as well as to protect the
environment. The workers shall have a right of access
only to the specified by the Assignor areas. The orders of
the construction and assembly supervision of the
Assignor are mandatory and must be complied with. The
Contractor shall explicitly undertake to comply with all
laws and regulations and shall supervise the employees
or subcontractors, citizens of Republic of Bulgaria as well
as foreigners, under the relevant Bulgarian and European
employment legislaticn. Before starting the work, the



Mpean 3anousaHe Ha paborara ManbaKuTensT Tpaésa Aa
JAOKaXe CNa3BaHeTo Ha 38Ab/KEHNATE OTHOCHO KOHTPOA
ypes NPeACTaBRHETO Ha MhAEH KOMIIEKT OT ChbOTBETHUTE
AOKYMEHTU(paspeluuTenHo 3a npebusasane,
paspewuTenHo 3a pabota, u Ap.) 6e3 uspuuHa nokaxa ot
CTpaHa Ha Bb3noxuTens, a cbulo ¥ Aa rapaHTupa, ue
Bb3/IOXMTENAT W/VINK HEFOBW CYXBWN 1 CBTPYAHWMUN
HAMA 43 HOCAT OTTOBOPHOCT 38 HeCrasBaHe Ha TE3N
3aAb/KEHWS, KAKTO U NMOPOABHK OT TOBA LETN W ACKOBE.
6. VI3MBAHUTENAT €& aHraXxmpa CbC 334b/KEHUETO 38
BCEOOXBaTHO KOOPAUHUPAHE U CHTPYAHWUECTBO C BCUYKU
paboTely Ha 0bekTa. VI3MbAHUTENAT Ce 33Ab/DKaBa A3
Cna3sa BCUYKM HOPMaTWUBHY akTOBE peryinpalum
npaBata 1 3a4bAXEHUATE Ha CNYXATENNTE, KOUTO
BKJIKOUBAT, HO HE Ce orpaHuqasar camo 40 Koaekc Ha
TPYAa, 38KOH 3a 3APaBOCAOBHM #1 6830NAaCcHKM yCIOBUA Ha
TPYA. 33KOH 32 YCTPOIACTBO Ha TEPUTOPUATE, U NO
Bb3MOXHO Hal-406POCHBECTEH HAUMH Aa NOAKPENA
ApyxecTsara ot rpynarta EVN kato Bsanoxurenum Ha
cTponTesHnTe paboTi KaKTo 1 OTFOBOPHUTE A1Ua
(koOpAWHATOPW, PHKOBOAUTENN-TIPOEKT) NPK
V3NBAHEHVETO Ha 3aab/pkeHunaTta um. Lienta e aa 6bae
rapaHTUpaHO Peanu3NpPaHeTo Ha NpuHUMNUTE 33
NpeaoTBpaTABaHE Ha OMAacHOCTM KaTo Ce CNa3ear BCUWKi
YKa3aHWA Ha CbOTBETHWTE CyxXBM 3a TPyAOBa MeAUUMHA.
M3NbAHUTEAAT € ANEXEH 43 FaPaHTMPa, Ye
BB3IOXATENAT W/NAW HErOBU CAYXOWN M CETPYARMLA
HfMa A2 HOCAT OTFOBOPHOCT 338 Bb3HUKHaNuUTE
BC/IEACTBME HA HECNA3BaHe Ha Te3W 3a4bAKEHWA LWETU W
UCKOBE.

7. V3Me/HWTENAT rapaHTvpa 3a 6e3ynpeyHoTo, CbracHo
[AOrOBOPEHOCTUTE, M3NbIHEHME HA CbOTBETHATA
aocTaska/ycnyra. OTHOCHO rapaHums Ha
cToKaTa/ycnyrata BaxaT BaAnAHWUTe 3aKOHOBK
paznopeabn, OCBeH B Clyyaid Ye B AOTOBOPA HE e
AOroBOpeHo Helwo Apyro. MNpasoTo Ha NpeTeHumns 3a
rapaHUNOHEH Cy4ali BaXK U 32 BCAUKK JdedexTy,
HaCTLMWAW B PAMKUTE HA AOTOBOPEHMUA [aPaHLIMOHEH
cpok. [lokaseaHeTo Ha 6E3yNPEYHOTC, CBINACcHO
[OrOBOPA, U3MBJAHEHNE € 334b/HKEeHNE Ha 3nbaHuTeNA.
B cnyuald, ue BbB BPB3Ka C OTCTPEHABAHETO Ha AedekTu
Bb3HWKHAT Pa3X0AM MO AEMOHTEX ¥ MOHTaX, KaKTo W
APYTA ADMBAHUTENHW Pa3x0ay, TO T€ Ca 33 CMeTka Ha
N3nbaHUTENA.

8. 3mbAHUTENSAT OTFOB3PA 33 BCMUKM BPEAMW B pe3yntat
H& ACACTEMATA MK BE3AEACTBMETO Ha M3nbaHUTENS,
HErQBWA NePCOHaN, HErOBUTE NOAN3MBAHUTENN UAK
APYTV NMOMOLLHN EAVHMLIM, B NPOLIECa Ha MAW NO NOBOA
Ha U3Mb/JHEHNE Ha AOCTaBKaTa/yCayrara, KakTo v 3a
BPeAM, KOUTO Ca NPeAA3BUKAHU OT U3MOAN3BaHUTE OT
HEro MaTeprani WAK Y4acTy OT Te3n Matepuany.
3MbAHWTENST OTTOBaPA CbLLO 33 BCUYKKM NPEASAEHN MYy
338 MOHTaX WM CbxpaHaBaHe oT Bu3noxurens uam or
APYTY NPEANPUATAR METEPNaAN, CTPOUTENHK eNemMeHTH

EVN

Contractor shall demonstrate compliance with the
obligations concerning control, by presenting a complete
set of relevant documentation (residence permit, work
permit, etc..) which have not been explicitly requested by
the Assignor, and to ensure that the contracting authority
and/or its agencies and employees shall not be liable for
failure to meet those duties, as well as the resulting from
this damages and claims.

6. The Contractor shall undertake the obligation of
comprehensive coordination and cooperation with all the
people working at the site. The Contractor undertakes to
comply with all regulations governing the rights and
obligations of employees, including, but not limited to
the Labour Code, Health and Safety at Work Act, Spatial
Planning Act, and in the most conscientious way to
support the companies from the EVN group as Assignors
of the works as well as the responsible persons
(coordinators, project managers) in the performance of
their duties. The aim is to ensure implementation of the
principles for prevention of hazards in compliance with all
guidelines of the relevant services for occupational
medicine. The Contractor is obliged to guarantee that the
Assignor and/or any of Assignor's offices and employees
shall not be liable for the resulting from the failure of
these obligations damages and claims.

7. The Contractor shall guarantee the flawless, as agreed,
implementation of the delivery / service. For the warranty
of the product/service shall apply the valid legal
regulations, except in cases where it has been otherwise
agreed in the contract. The right of warranty claim shall
apply to all defects, cccurring within the agreed warranty
period. The proof of flawless, according to the contract,
performance is Contractor's responsibility. If in
connection with defects removal, arise costs that are
connected to disassembly and assembly, as well as any
other additional costs, they shall be borne by the
Contractor.

8. The Contractor shall be responsible for any damages
resulting from the actions or inaction of the Contractor,
Contractor's personnel, Contractor's subcontractors or
any other auxiliary units in the process of or on the
occasion of the performance of the delivery/service, as
well as for damages, which have been caused by the
used materials or parts of these materials. The Contractor
shall also be responsible for all materials submitted to
them for installation or storage by the Assignor or by



WAN APYTY NPEAMETH. [pun BCUUKKM cayyan V3nbaHuTenaT
TpA6Ba A3 AOKAXE, Y€ TOW, HErOBWAT NEPCOHaN, HEFroBUTE
NOAV3MBAHUTENN WU APYTA NOMOLLHA eANHWLN HAMET
BMHA. TOBa BaxXu W 3a BpeAW Bb3HUKHAW BCIEACTBME Ha
HenpeAnasnsocT Uiy HenmofaraHe Ha rpuxa Ha Ao6up
Tbproeewl,. MI3NbAHUTENAT Ce 334bJXKaBa, Y€ BCUUKU
MCKOBE WAV NPETEeHLMU OT CTpaHa Ha paboTHNUW Mau
TPETU AnLA, Kacaeln Bpedn, Bb3HUKHaNW BbB BPb3Ka C
U3NBAHEHWE Ha A0TOBOpa A3 6bAAT OTNPaBAHN KbM
MambanuTena v rapantipa, Ye Bb3noxutenst HaMa ja
HOCW OTFOBOPHOCT. V3NbAHUTENAT Ce 334b/1KaBa 3a CBOS
CMETKa A2 CKNIoUYM CbOTBETHATA 3aCTpaxoBka obwa
rpakAaHcka OTTOBOPHOCT, KOATO A3 NOKPMB3 BCUYKM
NPOW3TUHaLLM OT 3aKOHOBWTE pPa3nopesbun n ot
AOroBopa pUCKOBe Mpy NOeMaHe Ha OTFTOBOPHOCT.
3acTpaxosartesHara 3awmTa Tpsabea 4a NOKpuBa U
OTIOBOPHOCTTA 33 WETU KbM TPETU IMLLA H3 BCUUKK
NOAN3NBLAHUTEAN K HAETW OT USMBLAHUTENA MU MPU
U3NBAHEHWETO Ha AOroBOPa.

9. QakTypuTe TpAbBa A3 C€ U3NPawWart Ha NOCOHEHNA B
AOroeopa/3aseKata 3a Ta3n Len agpec B e4nH
OPUrMHaNEH EK3EMMNAP W CbC 384BIKATENHO BMUCEH
HOMEp Ha Aorosopa h/uan 3asekara. Paktypure Tpabea
Za OTrOBapAT Ha aKTyaNHWUTe faHbUYHW U3UCKBAHMA, KaTo
0COBEHO BaXHO € 334BKUTENHOTO NOCOUBAHE Ha
naeHTudukaumorex Homep no AAC, kakro Ha
Bbanoxutens, Taka u Ha ManbaxnTens, a Taka CouLo
OTAE/HO n3nuceaHe Ha croliHoctTa Ha A1C. Paktypw,
KOWTO He OTIrOBapAT Ha Te3W YCNOBWMA, HE C8 OCHOBEHME
33 AB/XKMMO NAawaHe U Branoxutensr cu 3anassa
npaeoTo Aa M BbPHE 06paTHO 40 M3nbAHUTENS 33
Kopekuya. CPOKET Ha naawaHe 3anoysa 4a Teqe ot
NOCTBENBAHETO Ha PaKTYPUTE M HA BCUYKM NPUIEXELLM
KbM JOCTaBKarta/ycnyrara AOKYMEHTU Npu NOCOYEHNA B
AOrOBOPa NOJy4aten Ha Crokata/ycnyrata, npu yChoBue,
Ye e Ha/MLE PernaMeHTAPaHOTO, ChINacHO 4OroBopa,
nprvemaHe Ha AocCTaBKaTa/ycnyrata NOCPEACTEOM
AByCTpaHHO noanucaw MMIM.

10. B cayyaid, 4e uspryHO He e AoroBopeHo HEWOo APYro,
TO NPK YaCTUHHKW AOCTABKMW, MAKM NPU YECTUYHO
U3MBbAHEHUE Ha yayruTe, e gonycTumMo n34aBaHETO Ha
eAHa obua pakTypa cnes LANOCTHOTO UMBJIHERNE Ha
Joroeopa. lNMhawaHuaTa ce U3BLPLWBAT HE NO-KbCHO OT
NoCoYeHnA B 4OroBopa/3ansKkara cpok. [nawanns,
KOWNTO €a M3BbPLUEHN B PaMKWUTE Ha TO3W CPOK, Ce cYmTar
KaTO HaBpeMe M3BbPLEHW, OTHOCHO A4OrCBOPEHN
OTCTBINKY, W HE NPeansBUKBAT nocaeauuy ot 3abasa
3apagu HecrassaHe Ha Ccpoka 3a nnawaHe. MNpu
NpOCPOYBaHE HAa NJaLWaHeTo OT CTpaHa Ha Bvanoxurens
Ce npunara 3aKOHOBaTa JMXBa 3a 3abaBa Npy NAaAWEHETO
cbraacHo yun.86 or 33/, OceeH 3aKOHOBaTa NXBaA 38
3abaBa Bb3noXWUTENAT HE AbXW 3an/alaHe Ha Apyri
obesLeTeHna U HeyCTOMKY, OCBEH B Clydan Ha A0K33aHO
YMMLUNEHO BUHOBHO NOBEAEHME.

EVN

other enterprises, construction items or other objects. In
any case the Contractor shall prove that the Contractor
himself, his personnel, subcontractors or any other
auxiliary units are not to blame. This also applies in case
of damages caused by negligence or miss care of a good
trader. The Contractor undertakes that all claims or
claims by employees or third parties, concerning
damages arising in connection with the execution of the
contract shall be addressed to the Contractor and shall
guarantee that the Assignor shall not be liable. The
Contractor shall, at his own expense, conclude the
relevant general fiability insurance to cover all the legal
provisions and contract risks in taking responsibility. The
Insurance protection shall cover the liability for damages
to third parties of all subcontractors hired by the
contractor under the contract.

9. Invoices must be sent to the specified in the
contract/order address in one original copy and shall
contain the contract number and/or order number.
Invoices must comply with the current tax requirements,
and it is particularly important to point the VAT
identification number, as well as the VAT numbers of the
Assignor and of the Contractor, the value of the VAT shall
be pointed separately. Invoices which do not meet these
requirements shall not be considered as a ground for due
payment and the Assignor has the right to send them
back to the Contractor for correction. The payment
period begins to run from the receipt of the invoices and
all the adjacent to the delivery/service documents
according to the specified in the contract recipient of
goods/service, on condition that the delivery/service has
been accepted via bilaterally signed CD as stated in the
contract.

10. In case it has not been explicitly agreed otherwise, in
case of partial deliveries or partial performance of
services it shall be acceptable to issue a total invoice after
the full implementation of the contract. Payments shall
be made not later than the specified in the
contract/order period. Payments, made within this period
shall be considered as committed on time, in regards to
the negotiated discounts, and shall not cause effects of
delay, because of failure to comply with the payment
period. In default of payment by the Assignor, shall apply
the legal interest rate for payment delay in accordance
with Art. 86 of the OCA. Except for the legal interest for
delay the Assignor shall not owe any other payment
damages and other penalties, except in cases of proven
wilful misconduct.



11. B cayuaid Ha uecus, V3MbAHUTENAT € ANbXeH A3
yBEAOMM MUCMEHO (HE MO dakc wam e-mail) Branoxwutens
3a CKlOUeHM AOTOBOPM 3a Lecus. B cayyaid Ha uecua
BBb3/IOXUTENNAT MMa NPaBOo A3 HAYNCIKW ¥ 334BPXKN TaKca
33 06paboTika U noagbpXaHe B pasuwep Ha 1% o1
NPexebPAEHOTO B3EMaHE.

12. [IpaBo Ha 3agbpXaHe B 11oa3a Ha M3nbaHKUTeNs He ce
AONYCKa OCBEH aKO HE € M3PNYHO 3aKOHOBO YpeseHo.
Bb3NOXUTENAT MMa NPaBo Aa NPUXBaLLa COBCTBEHU
B3E€MaHMW$, KaKTO W B3eMaHWA, KOUTO M3NbJIHUTENAT
ABAXW Ha NPeanpUATHA OT KOHUEPHA Ha Bb3noxutens,
OT B3EMAHMA, KOUTO CE€ ABJIXAT KbM M3NbAHUTENS.

13. VI3MBAHUTENAT €€ 3a4b/XKaBa Aa Nasy Kato
MOBEPUTE/HA LUAAATa MHOOPMAEUMNA U NpeaccTaseHara My
AokymeHTauma (06pasum, YepTexu, CKULKW, AGHHM B
eNeKTPOHEH BUA, N3UUCAERNA ¥ AP.NOAOBHMN), CTaHana
My M3BECTHA BbB Bpb3Ka C MPOLEeAypaTa, Aa s CbxpaHABa
No HaANEXeH HauuH, A3 A U3N0N3Ba EANHCTEEHO BbB
BPE3Ka C M3NbAHEHNETO Ha AOrOBOPA U A3 He 5§ NpaBsu
LOCTBLIMHKY 33 TPETW UL, A0TOraBa A0KaTo TA HE CTaHe
ny6AMYHO W3BECTHA MK AOCTENHA. T1pK NpyeMaHe Ha
JOCTaBkara/ycnyrata NpesoCTaBeHnTe My OT
Buanoxutens 4OKyMEHTH chejsa Aa 6baat BbpHaTH
o6paTHO B OpvruHan 6es aa ce NpaBAT konws o Tsx. Ha
M3nbAHUTENS MOXE A2 CE Pa3peLln Camo CNE U3pUYHO
NUCMEHO Cbrflacue OT CTpaHa Ha Buanoxurens aa
nyBAKMKyBa AaHHW, CBbP3aHN C NPOEKT, WK A3 HazoBe
MMETO Ha BB3N10XUTENA KaTO HETOB KAWEHT. B Cyuaii Ha
HecnassaHe Ha rope NMoCoOYEHNUTE 3aABKEHNA
U3MBbAHWUTENAT CE 334b/XaBa Aa 3annarv rnoba B pasmep
Ha 25 000 eBpo. BL3AOXMTENAT UM3 NPABO MNph
HECrNa3BaHe Ha Te3n 3a4bMKeHUA A3 NPETeHANPa v
Apyry 0Be3LIETEHNA 32 Bpeay.

14. VI3nBAHWTENRT rapaHTnpa, ue AoCTaBkuTe/yaiyrure
OTIOBapPAT Ha Hali- HOBUTE TEXHWUECKWM NOCTUXEHUA.
V3NbAHATENAT HOCKU OTFOBOPHOCT 38 BCUUKW Bb3HMKHAM
LETW, Hait-Beye, HO HE eAMHCTBEHO, CBBp3aHy C [T-
CUCTEMM W/UAK A3HHW Ha Bb3noXuTenn, Korato Te He ca
Ha Pa3nONOXeHNe, He Ca ONa3eHu B TalRHa MK Ca
n3arybuay uenocrTa cu.

15. VI3nbAHWTENAT OTTOBaPA M rapaHtupa, 4e 4pes
JocTaBkata/ycnyrata HAMa Aa Ce HapyulaT npaeata Ha
TPETU Anua BbPXy 06eKTh Ha MHTEeNeKTyanHaTa uiam
MHAYCTPUanHaTa COGCTBEHOCT. BB3/IOXKUTENAT HE HOCK
OTrOBOPHOCT NPY Bb3HWKHAAW EBEHTYaNHN NPEeTEHLMN
Ha TPETM AUL3 B Ta3M BPB3KA M BCMUKM uckose we 6baat
HacouYeHM KbM M3NbAHKUTENS.

16. N3NBbAHUTENAT KBTETOPMYHO CE CEINACABa, Ye NpK
W3Nb/HEHWE HA TO3W AOTOBOP LiE CNa3Ba 3aKoHa 33
331MTa HA JMUHUTE AZHHU M NOA32KOHoBUTE
HOPMaTMBHK aKTOBE U Ye BCUUKW A3HHW, CTaHanu My
W3BECTHW BbB BPb3Ka € TO3U AOrOBOP, Npu
Heo6xoAMMOCT MOFaT 43 Ce NPeAOCTaBAT Ha TPeTY Mua
{kaTO NPOEKTaHTCK GrpMY, COBCTBEHMUM Ha

EVN

11. In the case of cession, the Contractor is obliged to
notify the Assignor, in writing (not by fax or e-mail),
about signed deeds of assignment. In case of cession the
Assignor is entitled to charge and maintain the handling
fee and maintenance amounting to 1% of the claim.

12. Right of Lien in favour of the Contractor shall not be
allowed unless specifically regulated by law. The Assignor
is entitled to set off his own debts and claims, which the
Contractor is due to the enterprises of the Assignor's
concern, which are due to the Contractor.

13. The Contractor shall keep confidential all the
information and documents available to him (models,
drawings, sketches, electronic data, calculations and the
like) that have become known to him in connection with
the procedure. The Contractor shall store it in an
appropriate way, shall use it sclely in connection with the
contract and shall not make it available to third parties as
long as it does not become publicly known or available.
During the acceptance of the delivery/service, the
provided by the Assignor documents, should be returned
in the original form, it is not permitted to copy them. The
Contractor may be authorized only after a written
consent by the Assignor to publish information relating
to the project or to name the Assignor as his customer. In
the event of failure of the forementioned obligations the
contractor shall be obliged to pay the fine at the amount
of 25 000 EUR. The Assignor has the right, in case of non-
compliance with these obligations, to claim for other
damages as well.

14. The Contractor shall ensure that the
deliveries/services meet the latest technical
achievements. The Contractor shail be liable for any
EUresulting damage, most of all, but not exclusively,
related to IT -systems and/or the data of the Assignor,
when they are not available, are not safeguarded in
secrecy or have lost their integrity.

15. The Contractor shall be responsible and ensure that
by the delivery/service will not violate the rights of third
parties on intellectual or industrial property. The Assignor
is not respaonsible for any possible claims of third parties
in this connection, and al! claims will be directed to the
Contractor.

16. The Contractor shall explicitly agree that in the
performance of this contract will comply with the Law
and regulations on Personal Data Protection and that all
information disclosed in connection to this contract, if
necessary, may be made available to third parties (such
as design companies, facility owners, insurers and others,
but not competitors)only in accordance with these



CbOPBXEHWR, 38CTPAXOBATENN M AP. HO HE W Ha
KOHKYPEHTH) CaM0 Npw CNasBaHe Ha Te3n N3NCKBaHWA.
M3mbAHUTENAT HOCK OTTOBOPHOCT 33 TOBE, Y€ KaKTo
Heroeute paboTHULM TaKa M BCUYKUA OHE3N, KOUTO
NpPeaoCTaBAT YCAYTY BbE BPB3Ka C U3NBAHEHMETO Ha
AOroBOPa, We CrassaT pasnopeabute Ha HacToAWMTE
Obuwy ycAoBMA Ha 3aKyMyBaHe W 3aKOHOBUTE
usnckeaHus. Te TpABBA M3PKUYHO A3 €3 MHPOPMUPAHY,
ye HapywaBaHeTo Ha M3MCKBAHETO 3a NofaraHe Ha
HeobxoauMMaTa rpuxa v 3a NaseHe B TailHa MOXeE 43
ZoBejie A0 NpeTeHLMM 33 06e3LETEHNE KaKTO U
noasexAaxe Noj aAMWHWCTPaTUBHO-HaKa3aTenHa
OTIOBOPHOCT.

17. BE3NOXWNTENAT, UMa NPaBO BAHOCTPaHHO Ad NpekpaTn
Aorosopa 6e3 npeanseecTue B Cy4ai, ye cpeuty
U3nbaLUTENs € OTKPWTO NPOU3BOACTBO MO O6ABABAHE B
HEeCBLCTORTENHOCT, UMM € 06ABEH B HECHCTOATENHOCT,
KaKTO 1 KOFaTo BbPXY MMYLLECTBOTO MY € HaNOXeH 3anop
nin Bb36paHa 3a noracasaHe Ha AvAr. Mpy OTTEMNAHETO
Cw OT AcToBOpa Bb3anoxutenat Tpabea Aa nokpre
pasxoAMTe 33 U3BBPLLEHNTE A0 MOMEHTa
AOCTaBKM/yCnyTy oT M3nbaHuTens B chyuai, ue
Bb3NOXUTENRAT LWEe MOXeE Aa 1 U3NOA3Ba Mo
npeAHas3Ha4YeHneTo UM oTbenasaHo B aoroeopa. B
HWKaKbB CNy4aid TO He AbAXKM KaTo 3annawaHe noseye
OT TOBA KOETO € U3MbIHEHO.

18. Bb3a0XMTENAT MMa NPaBO 42 NPEXBbPAN
ACTOBOPHOTO OTHOWEHME C BCUMKUTE NpaBa ¢
334bJXEHNS Ha ApPYro NpeanpusaTue oT KoHuepHa EVN.
N3nBAHMTENAT HAMa NPaBO, OCBEH B Cy4aii Ha
npeABapuTeaHo NUCMEHO CbrAacKe oT Bbhanoxurens, A2
NpexebpAs AOrOBOPa K8KTO LANIO TaKa M YaCTMHHO Ha
TPETM AMLE W/MAn A3 aHraxupa noAn3nbAHUTENN.

19. Bcuukm CnopoBe Bb3HWKHANM BbB BPb3KE C
Tb/KYBAHETO U U3MBAHEHWETO Ha AOroBOpa tye Svaar
pellaeaHn OT CTPaHUTE B A06pOHaMepeH TOH upes
NPEerosopy, KOHCYATaLMWU U B3aUMHON3IOAHM
cnopasymeHua. AKO TakvMea He 6bAaT MOCTUIHATH,
cnopwT e 6bae OTHECEH 3a pa3peLueHue ot
KOMNEeTEHTHUA PaAoHeH, CboTBeTHO OKPBXEH Cbi Mo
cefanmweTo Ha Beanoxurens. B cuna e marepuanHoTo
MpaBo Ha CTPaHaTa no CbAebHa perucTpauma Ha
Bb3noxurens, KaTo Ce U3KNHO4Ba NPWIaraHeTo Ha
Konserumata Ha OOH 3a gorosopuTe 3a MEXAYHaPOAHN
npoAaxbu Ha CTOKU M HOPMMTE Ha MEX/YHapOAHOTO
YacTHo npaeo. E3nksbT Ha AOrOBOPa € OPULMANTHUAT 31K
Ha CTpaHaTa no CcbAebHa perncTpauus Ha Bbanoxurens.
20. Ao HAKOM pa3nopesbu oF Tean Obwm ycnosus Ha
3aKynyeaHe €3, UNM CTaHaT U3LAA0 UK
OTH3CTUHEACWCTBUTENHN WAK HEOCHLLECTBAMM, TO TOBA
HAMa 43 3aCerHe BaNMAHOCTTa Ha OCTaHanuTe
pasnopeabu. Ha MACTOTO Ha HeAeACTBUTENHUTE NAK
HeoCbLECTBUMM pa3nopeAbu CTpaHuTe ce cnopasymsBat
3a ypexJaaHe Ha B3aMMOOTHOLEHWATA NO TaKbB HauuK,

EVN

requirements. The Contractor shall be responsible that, as
well as its warkers and all those who provide services in
connection with the performance of the contract, will
comply with the provisions of this General Purchasing
Terms and legal requirements. They must be explicitly
informed that violation of the requirement to exercise
proper care and confidentiality may lead to claims for
damages and administrative and criminal liability.

17. The Assignor has the right to unilaterally terminate the
contract without notice if against the Contractor has been
opened proceedings of declaring bankruptcy or has been
declared bankrupt, and when the property has been put
under distraint or foreclosure for repayment of debt.
Upon a withdrawal from the contract, the Assignor has to
cover the cost of deliveries/services performed to date by
the Contractor, in case that the Assignor will be able to
use them for their intended purpose stated in the
contract. In any case, the Assignor is not liable to pay
more than for that which has been zlready implemented.

18. The Assignor is entitled to transfer the contractual
relationship with all rights and obligations to another
enterprise from the EVN concern. The Contractor shalf
not be entitled, unless in the case of a prior written
consent by the Assignor, to assign the contract in general
or partial to third parties and /or to engage
subcontractors.

19. All disputes arising from the interpretation and
implementation of the contract shall be settled by the
Parties in friendly tone by negotiation, consultation and
mutually beneficial agreements. If such can not be
achieved, the dispute shall be referred to the competent
Regional, respectively District Court according to the
domicile of the Assignor. In force shall be the substantive
law on the part of the court registration of the Assignor,
excluding the application of the United Nations
Convention on Contracts for the International Sale of
Goods and the rules of private international law. The
ianguage of the contract shall be the official language of
the country according to the court registration of the
Assignor.

20. If certain provisions of these General Purchasing
Terms are, or become wholly or partially void or not
feasible, it will not affect the validity of the remaining
provisions. In place of the invalid or impracticable
provisions, the Parties shall agree to regulate their
relationship in a way that is as close as possible to what
the parties were intended to according to the invalid or



KOWTO € Bb3MOXHO Hai-BAKU3bK A0 OHOBA, KOETO
CTpaHWTe, Ca Liefiesn upes CTaHanata HeASCTBMTENHA
WAN KeoCsueCcTBUMa pasnopeata OT CKAIOYEHOTO
cnopasyMexue.

(W2naHwue Anyapu 2011)

EVN

impracticable provision of the signed agreement.

(Edition January 2011

-
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1 CONTRACT PARTIES

Customer:

EVN Bulgaria Elektrosnabdjavane AD
37, Hristo G. Danov Str.

Plovdiv 4000

BG

Contractor:
HAKOM Solutions GmbH

2 OBJECT OF AGREEMENT

The customer has the software products, listed further down, in operational use. This maintenance
contract includes agreements to carry out support and maintenance activities for the programmes
referred to above.

3 SCOPE OF SERVICES

The support classes A and B, which are stated in the general terms and conditions, are included in the
scope of services.

Maintenance extent

The annual maintenance package includes:

e« Electronic delivery and commissioning of updates and patches of the deployed modules via remote
access (VPN)

¢ Training of new functionality through Web conferencing

e Customer hotline on weekdays between 07:30 and 17:30 with a base value of 20 hours per year.

e Support requests can be sent to | ]

Document in G:\CE\0O2_SB\01_RABOTNI_PAPKI\BORISLAVA DONCHEVA\2019\DBPPU\mails.docx 3/7



HAKOM

4 REQUIREMENTS

A Process guidance defined by HAKOM serves as basis for the settlement of the listed services. The most
important requirements for effective cooperation are listed below.

Technical conditions

For maintenance, we ask for remote access permission via the Internet (VPN). For the provision of
software updates, the transfer of Setup packages is necessary. If this is not possible due to security
policies through E-Mail, the customer is obligated to provide alternative transmission methods (e.g.:
FTP). Alternatives are possible by arrangement. It is recommended to set up a test environment for all
productive production programs. Thus, a more efficient troubleshooting is possible.

Contact Person
The contractor is to name at least one qualified person and in the case of absences a sales agency for the
implementation of the activities contained in the scope.

| a7
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5 MAINTENANCE COSTS

In the following the yearly maintenance costs are detailed:

SUPPORT- LICENSE
PRODUCT AMOUNT MAINTENANCE
KEY COSTS
mP Scenario 1,00 20 % 14.375,00 € 2.875,00 €
mP Energy Enterprise additional User 5,00 18 % 45.000,00 € 8.100,00 €
Total excl. VAT: 10.975,00 €

Additional support services can currently be obtained at the following daily rates:

DESCRIPTION PRICE €/HOUR
Project

Manager/Consultant s IC
Developer 110,16 €

Project Manager
Consultant on site
Developer on site 130,46 €

144,95 ¢C

Travel expenses are charged according to cost and proof, travel time will be charged with the respective

half daily rate.

6 FLOATING CLAUSE

All mentioned prices are agreed for the first year of maintenance.

Subsequently, this fee is being regarded as a floating price on price basis 1.1.2019. It is adjusted
after the change of contractual salaries for employees of Austrian companies in the area of services
in automatic data processing and information technology, activity family ST2, each year at the

beginning of the maintenance year.

Source:
English Version:

An English version is currently not available.

As the English text is not an authentic and, hence, not a legally binding version of the IT collective

agreement but rather a working aid we also refer to the German version:
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7 MAINTENANCE PERIOD

The maintenance period begins with ...und ends with...

8 VALIDITY OF THE OFFER

The offer is valid until 15.08.2019.

Please send the order via Mail to | |

9 TERMINATION AGREEMENT

This agreement is concluded on indefinite Time. The contract is automatically extended by 12 months, if
none of the two Contracting Parties announces before the end of the set period of notice.

The maintenance contract can be terminated by both parties with a notice period of 3 months to the end

of the contract year.
The cancellation has to be made in writing.

The contract can be terminated by both parties without notice for an important reason. An important
reason can be: If one of the two parties, despite written reminders and grace, does not comply with the

contractual obligations.

In addition, the client has the right to terminate the contract, if the software programs referred to in this

agreement, are decommissioned in the long term.

10GENERAL TERMS AND CONDITIONS

Terms and conditions not specified under this agreement are ruled by the ‘General Terms and Conditions
for the Sale and Delivery of Software Support Services of the Austrian Federal Economic Chamber. They

are also valid for computer programs installed in Bulgaria.
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11TERMS OF PAYMENT

Maintenance cost are invoiced 2 times a year, after every finished 6 months of provided support services,

within 10 (ten) calendar days after receipt of original invoice, and issued and signed an acceptance

protocol.

12AUTHORIZED SIGNATURE

Tel.:
Fax:

HAKOM

HAKOM Solutions GmbH
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