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Mo3numa Marepuan Koawy, Mep.egnivna  OnucaHne EAvHMYHA LeHa CroiiHocT 6e3 0AC BGN
00010 Voice over IP TenecoHHa LeHTpana
1 6p 83.250,00 BGN 83.250,00
C BKIOYEHA BUCOKa HagexaHocT /VolP/
00020 VolP JonbnHutened uHtepdeinc
1 6p 1.352,00 BGN 1.352,00
E1 ISDN Pri 32 OCHOBEH UeHTbp 3a AaHHN
00030 VolIP UHtepdeirc - E1 ISDN Pri
1 6p 1.229,58 BGN 1.229,58
00040 VolIP UHTepdeiic - ISDN Bri
1 6p 450,67 BGN 450,67
00050 VolIP FXO mnHtepdenc - 12 kaHana
1 6p 1.321,11 BGN 1.321,11
00060 VolP EQHOBpEMEHHN KaHasin 33 KOMYHMKaUUs
1 6p 2,70 BGN 2,70
o1/kbm PSTN - SIP v2 native
00070 VoIP BbTpellHu aboHaTu
1 6p 135,00 BGN 135,00
00080 VolP Xapnyeptw IP Tenedonn
1 6p 125,64 BGN 125,64
00090 VoIP MPpeHoCMMOCT Ha TenethOHHUA HoMep
1 6p 2,70 BGN 2,70
fpw xapAyepHw IP tenedioHmn
00100 VolP CogpryepHu IP TenecoHn
1 6p 6,30 BGN 6,30
npu coryephn IP TenedoHmn
00110 VolIP MpeHocMOoCT Ha TenedioHHUA HoMep
1 6p 2,70 BGN 2,70
00120 VolIP Headset
1 6p 529,88 BGN 529,88
00130 VolIP IP Dect - TenedpoHHM anapatu
1 6p 163,80 BGN 163,80
00140 VolIP Cothtyep 3a TapudmpaHe
1 6p 945,00 BGN 945,00
00150 VolIP OTaaneyen Mogyn (M3HeCeH KkanauuTer)
1 6p 7.171,74 BGN 7.171,74
00160 VoIP UHTepdpeiic - E1 ISDN Pri
1 6p 1.245,62 BGN 1.245,62
NHpopmaymsaTa e 3annyeHa cbrm. un.2 n yun.4 ot 33/ x;/




Homep / DaTa
4600003826/ 14.09.2016

Crpanuua 3 o1 12

MNo3uuma Matepuan Komuy,  Mep.euinua  Onncanque EovHWyHa uera
00170 VolIP UnTtepderic 3a FXO - 24 kaHana
1 6p 2.170,40 BGN
00180 VolP EQHOBpeMeHHW kaHanwm 3a KOMYHUKaLMA
1 6p 2,70 BGN
oT/KbM PSTN - SIP v2 native
00190 PelleHve 3a 3anuc Ha pasroBopwu
1 6p 13.211,10 BGN
C BKAIIOYEHA BUCOKA HafexXaHOCT
00200 EQHOBPEMEHHO 3anK1CBaHK KaHanm
1 6p 227,74 BGN
KbM PeLlieHne 3a 3an1c Ha pasroBopu
00210 IVR - Interactive Voice Response cucrema
1 6p 13.211,10 BGN
C BK/IKOYEHA BNCOKa HafeXIHOCT
00220 IVR KaHasin 3a eqHoBpemMeHHa obpabotka
1 6p 71,19 BGN
00230 IVR UeHa gonbnHuTenHa gopabotka
1 Yac 22,50 BGN
(Change request)
00240 PelLieHVe 32 KOHTaKTeH LeHTEp
1 6p 76.570,20 BGN
C BKJIKOYEHA BUCOKA HagexaHocT /CC - contact center/
00250 CC EaHoBpemeHrHo paboTellm noTpebutenu
1 6p 770,40 BGN
HMBO 1 - concurent users
00260 CC Notpebuten HWBO 2
1 6p 8,10 BGN
00270 CC lMoTtpebuten HuBo 3
1 6p 8,10 BGN
00280 CC NokasBaHe JeiHOCTUTE B peanHo BpeMe
1 6p 8,10 BGN
Ha expaH 1080p
00290 CC Mogyn 3a Bpb3ka ¢ MS CRM Dynamics
1 6p 270,00 BGN
00300 CC Mogyn 3a KOMYHUKAUMOHEH KaHan
1 6p 450,00 BGN
Mail to SMS
00310 CC Mogyn 3a KOMYHVKAUMOHEH KaHan
1 6p 225,00 BGN
Web chat

CroiiHocT 6e3 0AC BGN
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Mo3numa Matepunan Koany., Mep.eguHuua  OnuncaHne EovBWYHa LeHa Cronnoct 6e3 44C BGN
00320 CC LeHa ponbnHuTtenHa gopaboTka
1 Yac 22,50 BGN 22,50
(Change request)
00330 Fax-To-Mail ¢ BknoYeHa B1COKa HaAeXaHOCT
1 6p 2.830,95 BGN 2.830,95
/FtM/
00340 FtM Fax Homepa
1 6p 1,80 BGN 1,80
00350 FIM EQHOBpPEMEHHI KaHau 33 KOMyHUKaLMs
1 6p 1,80 BGN 1,80
00360 FtM MNoTpebutenn
1 6p 7,63 BGN 7,63
00370 ObyyeHus MoTpebuTen HUBO 1
1 6p 18,00 BGN 18,00
00380 O6y4eHnsa NoTpebuten HnBo 2
1 6p 151,20 BGN 151,20
00390 Oby4enna CuctemeH agMUHUCTPATOP
1 6p 210,60 BGN 210,60
Ha UT unppacTpyktypata
00400 Mopapwxka VoiceoverlP TeneoHHa LeHTpana
1 Meceuy, 275,00 BGN 275,00
C BK/IOYEHA BMCOKA HAOEXAHOCT
00410 Monopwxka VoIP JonmbaHUTeneH uHtepcheinc
1 Mecey, 0,11 BGN 0,11
E1 ISDN Pri 33 0CHOBeH LEHTHD 33 AaHHU
00420 NMopapbxka VolP NHTepdpeiic - E1 ISDN Pri
1 Mecen 0,11 BGN 0,11
00430 Mopapwxka VolP UHTepdetic - ISDN Bri
1 Mecey, 0,15 BGN 0,15
00440 Mopapwbxka VolP FXO nHTepderic - 12 kaHana
1 Mecey 0,22 BGN 0,22
00450 MNooapwxka VolP EQHOBPEMEHHM KaHaW
1 Mecew, 0,65 BGN 0,65
33 KOMyHWKauma ot/kbm PSTN - SIP v2 nati
00460 Noapapbxka VoIP BuTpewHu aboHaTu
1 Mecey 0,45 BGN 0,45
00470 lNoadpbxka VolP XapoyepHu P tenedoHu
1 Mecey 0,50 BGN 0,50

NHdopmayuaTa e 3anmyena cbrn. yn.2 n un.4 ot 33J14
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Mo3uuma Marepuan Koany. Mep.eguHnua  Onncanne EouhmnyHa ueHa
00480 Monapbxka VoIP MpeHocumocT
1 Mecey 0,10 BGN
Ha TeneOHHNA HoMep Mpu xapayepHu [P Tenetonu
00490 Noanpbxka VolP CottyepHu [P Tenedonn
1 Meceu 0,10 BGN
00500 Noaapbxka VolIP MpeHoumMocT
1 Meceu 0,10 BGN
Ha TeneoHHUA Homep Nou codTyepHm IP TenedoHn
00510 Noaapbxka VolP Codhryep 3a TapudmpaHe
1 Meceu 0,20 BGN
00520 Moappbxka VolP OTaanedeH mogyn
1 Meceu 60,00 BGN
(U3HeceH kanauuTer)
00530 Mopapbxka VoIP NHTepdenc - E1 ISDN Pri
1 Meceu 1,00 BGN
24 kaHana
00540 Mogapwbxka VoIP UHTepdeiic 3a FXO
1 Mecey, 1,00 BGN
24 KaHana
00550 Mooapwbxka VoIP EAHOBpeMeHHW KaHanu
1 Mecey 0,65 BGN
3a KOMYHUKauma oT1/kbM PSTN - SIP v2 native
00560 Mopapbxka PelleHue 3a 3aMuC Ha pa3roBOpy
1 Meceu, 50,00 BGN

C BKHOYEHa BUCOKA HaZeXaHOCT

00570 MopapbXka ENHOBPEMEHHO 3anuCBaHK KaHanu
1 Mecey 0,80 BGN
KbM PeLlieHre 3a 3an1c Ha pa3roBopu
00580 Mopapbxka IVR Interactive Voice Response
1 Mecey, 50,00 BGN
CnCTeMa C BKJIIOYEHa BUCOKA HAAEXAHOCT
00590 Nopapbxka IVR KaHanu
1 Mecey 0,90 BGN
33 eaHoBpemerHa obpaboTka
00600 Mopapbxkka CC PelueHwe
1 Meceu 300,00 BGN
33 KOHTAKTEH LIEHTbD C BKIIKOYEHa BUCOKA HageXaHOCT
00610 Noappwxka CC EQHOBPEMEHHO
1 Meceu 15,00 BGN

pa6OTeU_ll/I I'IOTpE‘ﬁVITeJ'II/I HWMBO 1 concurent users

CrofHoct 6e3 4C BGN
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Mo3vuwvs Matepwan Konuy. Mep.eanhnua  OnucaHue EaviimyHa uena CroiHocT 6e3 AAC BGN
00620 MopAapwbxka CC Motpeburen Hrso 2

1 Mecey 18,00 BGN 18,00
00630 Nopapbxka Fax-To-Mail

1 Meceu 50,00 BGN 50,00

C BKJTIOYEHA B1COKA HALEXAHOCT

00640 Moappbxka Fax-To-Mail notpebutenn

1 Mecel 0,25 BGN 0,25

TA0 1471
AHec, 35 Vf"dt Ce CKII0YN HACTOALLMAT [OrOBOP MexXAay:

EBH bvnrapus Enektpopasnpenenenne EALL, CbC cenanvuie 1 anpec Ha ynpasneHue rp.lioeams, yn."Xpucro
I[aHos"Ne37, BnucaH B TbProBCKUs perncTbp Ha AreHuyvsTa no Bnncsaruata EMK 115552190 , MH no OAC: BG
115552190, npenAcTaBnABaHoO Ype3 BCeKM iBaMa YIEHOBE OT CbBETa Ha AMPEKTOpUTE, B CbCTas: PoHans bpexenmaxep,
ro4o HYemumpos, KoctaguH Bennykos, HapuyaHo no-HataTbk Bb3JIOXKNTEN

"

TEKO AL ¢be cepianuitiie v agpec Ha ynpasneHue rp. Cotprs, 1000, 6yn. BITAPUA No 49 A, eT. 3, othuc 15, BNUCaH B
TBPrOBCKUA PErMCTBbP HA AreHUWATa No BnmcsaHnaTa ¢ EMK 041044484, NH no JAC: BG041044484, npefcTasnsiBaHo oT
Opw BpaTaHoB — M3mbaHuTeneH AMpekTop, Hapu4yaHo no-Hatatbk N3mbanuren.

I. IPEOMET

47.1(1). Bu3noxutensat Bbanara, a M3mbaHUTensT nprema aa U3sbpLiam

Hocraska, BHeapsABaHe v Noaapbxka Ha thabpuyHo HoBW: Voice over IP TenethoHHa LEHTPana, peLueHume 3a 3anuc Ha
pa3rosopw, pewenue 3a IVR, pelleHne 3a KOHTaKTeH LeHTbp u Mail-to-Fax peilieHune, CbrfacHo yCIOBMATa Ha HACTOSLLINS
£oroeop.

Il. CTOMHOCT
4n.2(1). NMporHo3HaTa CTOAHOCT Ha J4OTOBOPA, Bb3/M3a Ha 996 631,85 (UI0BOM: AEBETCTOTVH LeBeTAECET U LIECT XUNAAN
LIECTCTOTWH Tpuaecet v eanH 1 G,85) neea 6e3 O4C.

I, LEHOBW YCNOBUA

47.3(1). BCUYKM @AMHNYHW LigHM Ca NOCOYeHW B NMPOTOKO/1a OT AOTOBAPAHETO, MPOBRAEHO MEXLY CTPAHWTE M BKIIoYBAT
BCUYKW TPAHCNOPTHO-KOMAHOMPOBbYHM Pa3xoay, Pasxoam 3a HOLLYBKW, HEBHU, KAKTO U BCUMKW INLEH3M, TakKCU 1 BCUYKU,
HeobXoaMMM Pa3xoan Ha M3mbiHWTeNs BbB BPb3KA C U3MBIHEHWETO Ha OT0BOPa.

BCWUKK HEOMNCAHW, LOMbIHWUTENIHO Bb3HVIKHAN Pa3x0An OT BCAKAKDB TUN, HeobXoayMuM 3a NpeaocTaBsHe Ha UANOCTHOTO
pellueHne, NpeaMeT Ha HaCTOALLMA JOroBOp, e 6bAaT 3a CMeTKa Ha M3nbaHmTens.

(2). BCUUKkA LeHmn ca OKoHYaTesHK, PUKCUpaHn 3a Cpoka Ha norosopa, 6e3 AAC v cbrnacHo noauumm ot 00010 o 00640,
NOCOYeHU No-rope.

(3). Banukm uern ca no ycnoswata DDP Incoterms 2010, agpec ykasaH 0T Bb3noxuTesa 3a 0CTaBKa Ha CTOKWTE OMNaKoBaHw,
3aCTPaxoBaHn, 06MUTEHM, BK/IIOYMTESTHO BCUYKM TaKCh 1 CTOMHOCT Ha Pa3TOBAPBAHETO WM.

IV. MACTO HA U3MBbJIHEHUE

40.4(1). MACTOTO Ha U3MbJIHEHVIE HA [OTOBOPA € NMOCOYEHO OT Bb3NIOXNTENs, Ha TepuTopwaTa Ha EBH bbarapun
EnexktpopasnpegenieHve EAL

(2). Noctaskata Ha CToKaTa ce NpuaPYXKaBa MAHUMASHO OT CNEOHNTE LOKYMEHTU: CepTU(UKAT 38 KaYeCcTBo, rapaHUMoHHa
KapTa, AeKnapauna 3a CboTBeTCTBMe.

V. CPOKOBE
4n.5(1). CpokbT Ha gencTeue Ha foroeopa e fo 15.09.2021r., nv A0 U34eprnBaHe Ha CTOMHOCTTA, CbracHo Yn. 2.(1)., kato

NHdopmayuaTa e 3anmyena cbrn. yn.2 nun.4 ot 3314
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MepOo/aBHO € CbOUTWETO, KOETO HaCTbMM MO-PaHO BbB BPEMETO

(2). CpokbT 3a U3NbAHEHKe Ha BCAKa KOHKPETHa AOCTaBKa/yCTyra Mo LOroBOpa Ce YTOUYHABA NPEABAPUTENHO MEXaY
CTPaHMTe, HO € He MO-AbNbr oT 45 ( CN0BOM: YeTUpUaeceT W NeT ) KaNeHAAPHY AHW CJ1ef U3NpallaHe Ha NMcMeHa 3aseka 3a
AOCTaBKa/ycnyra ot CTpaHa Ha Bb3noxutens, cbabpxXallla TOYHa cnelmdurKauma Ha JoCTaBkaTa/yciyrata, kato oTagnHmuTe
3aABKW 33 AOCTaBKa/yCayra ce n3npalat o MsnbaHnTena Ha 6asa U KbM MOMEHTA Ha Bb3HWKHaAM Npu Bb3noxuntens
PeasHU HYyXAW OT CTOKUTE/YCyruTe, MpeaMeT Ha HaCTOALLMSA [0roBop. KbM U3NbAHeHWe ce NpucTbnea Cnes uinpallaHe ot
CTpaHa Ha Bb3noxuTens Ha 3a8BKa 3a AOCTABKA/YUIYra ¢ MOCOMEHM KOHKPETHW KOIMYeCTBa, KaTo 3asBKkaTa Ce CYMTa 33
npweTa oT V3MbJHUTeNA B Ciyyal, ye e unparteHa no hake Mam UMenn 4o IULETO 3@ KOHTAKT Ha W3MbiHUTENS, NOCOYEHO
BN 12.02).

(3). CpoKbT 33 NpenoCTaBAHe Ha MbAHaTa MYHKLUMOHANHOCT Ha 06opyaBaHeTo e 90 ( CIOBOM: [EBETAECET ) KalleHAapHU
[HW Cnef JdocTaBkarta v MOHTaxa Ha 0bopyaBaHeTo

(4). B cnyqan de U3NbaHUTENAT He U3MbHKM [OoCTaBKaTa/ycyraTa B onpefeneHuTe Cpokose v 3abasata npoabikasa 10
(Biecet) nam noseye KaneHaapHU AHK, Bb3NOXUTENAT vMa NMPaso [a OTKaxe QoCTaBKaTa/yciyraTa. B To3v ciydai
Bb3n0XNTeNsT (i) He HOCU OTFOBOPHOCT 3a PA3XOLM W/ VAW BPEAY, MPETbPIEHN OT M3MbAHUTENs BbB BPb3Ka C 0TKa3a; 1 (i)
HE ObJIKK Bb3HArpaxaeHne Ha N3nbnHuTeNs 3a oTkasaHata gocraskasycyra. OTkasbT Ha AoCTaBKaTa/ycnyrata ce Npaeu ¢
NUCMEHO yBeAOMIEeHNe OT Bb3NOXWUTENA, U3NPATeHO A0 NMUaTa 3a KOHTaKT Ha M3nbnyutens.

(5). CpokoBeTe No OTHOLLEHWE Ha NOAAPbKKATa BAM3AT B CU/A CIEL M3NPaLLaHe Ha 3asBKa 0T CTpaHa Ha Bb3noxuTtens u
Ca, KaKTo cnenga:

1. Npw Moagpbxka ™M 1 ~ 2X6x365

1.1. CpoK 3a peakuws — He No-ObJibr OT 2 /0Ba/ Yaca

1.2. CpoK 3a OTCTPaHABaHe Ha NpobneM 1 BH3CTaHOBABAHE Ha MYHKUMOHANHOCT — He No-Ib/ibl OT 6 /WecT/ Yaca

2. Mpw Moaapwbxka Tmn 2 — 4 x ND(CneaBall, kaneHhapeH feH) x 365

2.1. CpoK 3a peakiua — He No-Lbfbr 0T 4 /HeTnpw/ Yaca

2.2. CpOK 33 OTCTPaHABaHE Ha Npobnem 1 Bb3CTaHOBABAHE Ha (DYHKLMOHANHOCT — He NO-Abbr OT MakcuMyM 23 Yaca v 59
MUHYTA

3asBKaTa (e CHWTa 3a NprieTa oT M3NbIHUTENA B CyYal, Ye e 13npaTeHa No (akc KM MMENN 40 JNUETO 38 KOHTaKT Ha
M3nbiiHuTeNd, NocodeHo B 4n. 12.(2).

VI. NNALWAHE

4n.6(1). MnaulaHnaTa Mexdy CTpaHUTe Ce U3BBPLUBAT NPY CMNasBaHe Ha YCI0BUATA, YrOBOPEHY B CbOTBETHWA pasgen oT
TbDroBCKAUTE YCIOBUA.

(2). NMnatlaHnaTa 0T CTpaHa Ha Bb3NOXUTeNA Ce M3BbPLLBAT EXEMECEYHO, N0 BAaHKOB MbT, B CPOK A0 45 (YeTUpuaeceT U
ner) KaneHaapHW oHKM OT AaTaTa Ha dakTypaTa. MakTypa ce U3faBa B Kpas Ha BCEKW Mecell, NPUAPYXEHa C
npreMo-rnpeaasaTesieH NPOTOKOS U CepTUPUKATY 3a Ka4eCTBO Ha BIIOXEHUTE mMaTepuay, B CJlydai Ye uMa Takuga.

(3). TnalaHuaTa No HacTOALLMA JOTOBOP HEe MOTaT [a HafAXBbpAAT CTOWHOCTTA Ha [A0roBopa, onpeaeneHa B Yn. 2(1). ot
HaCTOALLIMA [OrOBOP.

(4). Nnaw@rHeTo Ha hakTypuTe He 03HaYaBa NPW3HaBaHe Ha PefOBHOCTTA HA JOCTABKATA Ha V3MbAHWUTENS W TOBa He
03Ha4aBa 0TKa3 OT nonaraiiy Ce Ha Bb3noxurens npeteHUumn, MpoUsTUYaLLYM OT He3aJ0BOJIUTENHO U3MbIHEHUE, rapaHUMK
1 obe3leteHun.

(5). MnawaHeTo Ha dakTypuTe He O3HaYaBa NpUemMaHe, HUTO 0TKa3 OT MPABO Ha HEYCTONKMK Mo Y71.10.

VII. MPABA W 3AOBJIKEHMA HA CTPAHUTE

40.7(1). B pombaHeHVe Ha NPaBaTa W 3ab/XeHUATa, YrOBOPEHW B HACTOSALLWS [OTOBOP, CTPaHUTE NpUTexaBaT npasaTa u
UMAT 33bJKEHNATA, NOCOYEHW B ThProBCKUTE YCNOBWA.

(2). 3a cpoka Ha AefCTBIE Ha [OTOBOPa VIBMbAHWTENAT Ce 3a/1b/XaBa [1a MMa HasHaueHn Ha (i) MoCTOsHeH TPYA0B 4Orosop,
(ii) rpaxxpaHckin gorosop Wnu (i) AOroBOP 3a HAEM Ha NEPCOHaN, CNELMANINCTH C KBAUMUKaLML, ONPeAENEHN B
3aAb/DKUTENHUTE N3VCKBaHKA KbM KaHAMAATUTE 38 fonyckaHe A0 y4acTve B Npoleaypata.

VIH. TAPAHUMOHEH CPOK

4n.8(1). CTpaHuTe Ce CbrNacARaT, Ye MO OTHOLLEHME Ha FaPaHLMOHHMS CPOK NPUICKEeHNEe HaMIUPa CbOTBETHUS pazgern oT
TbprosckuTe yCI0BMA.

(2). TapaHUMOHHWAT CPOK Ha NPWETUTE AeACTBUTENHO W3BBPLUEHN LOCTaBKM € 36 (CIOBOM TPUAECET U WeCT) Mecela,
CHNTAHO OT JaTaTa Ha NPUeMo-NpeaaBaTeNHNA NPOTOKOA 3a NpreéMaHe Ha KOHKPETHa A0CTaBKa, MOHTaX W nyckaHe B
excnnoataunA. OTKNOHEHWA B KaHeCTBOTO M (PYHKLMOHANHOCTTa Ce OTCTPaHABaT CbrnacHo 1. 5.(5). B cayyan Ha
Bb3HUKBaHe Ha Npobaem, perncTpauviaTa Ha Npobaema e Ce M3BbPLLIBA NOCPECTBOM TPU HE33BHCUMMU, €HAKBO BaSIMAHM
Ha4MHW Ha KOMyHUKaLMA - hake, TenedoH, e-mail.
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IX. TAPAHLINA 3A U3MbNHEHNE

41.9(1). CTpanHunTe ce CbracasaT, Y€ NO OTHOLLIEHUE Ha FapaHUMATA 3@ U3MbIIHEHWE NPUTIOXEHWNE HAMVPa CbOTBETHIA
pasgen ot TbprosckuTte ycoByA

(2). NMpu nognnceare Ha Aorosopa N3NbAHUTENAT NPeROCTaBs rapaHLUMA 33 U3MbHEHNE Ha 4OrOBOPa B pasMep Ha 5% oT
CTOWHOCTTa Ha [0roBopa.

(3). CpOKBT Ha BANMAHOCT Ha NPeOCTaBeHaTa rapaHLVs 3a U3MbAHeHYE e 61 (CNOBOM: LIeCTAECET U eavH ) Mecelia,
CHWTaHO OT JaTaTa Ha NoANMCBaHe Ha forosopa. CPOKbT Ha rapaHLmMATa = Cpoka Ha aorosopa + 30 gHu

X. HEU3MBAHEHWE U HEYCTOMKM

Hn.10(1).B cnyyair e HAKOS OT CTPAHUTE HEe U3Mb/HU CBOR 3afb/XKEHWe CbIAcHO L0rosopa, 13npasHaTa CTpaHa MMa
MPABO Ha HEYCTOWKA CbrNACHO YCNOBUSTa, NPEBUAEHN B CbOTBETHUS Pa3fen Ha TbProBCKUTE YCIIOBIAA.

(2). Mpn HecnassaHe Ha CbracyBaHUTE CPOKOBE CbIIACHO YN1.5.(2), Bb3NIOXUTENAT Ma MPaBO, HE3aBUCVMO OT apyrute My
Mpasa, Aa NPeTeHAMPa 3a HeYCTOMKa 3a MpocpoyBaHe Ha CToHoCT oT 0,5% 3a BCeKW KaneHOapeH OeH oT AaTaTa Ha
NPOCPO4BAHRTO A0 MAKCMMYM 8,0% OT 06LIaTa CTOMHOCT Ha KOHKpeTHaTa 3aABka, 6e3 itodeH [AC, 3a BCekM cpok
NOOTAENHO.

(3). Mpu HecnaspaHe Ha CbIIaCyBaHVA CPOK CbINACHO YN1.5.(3), Bb3NOXVTENAT UMa npaBso, He3aBUCUMO OT Apyrure My
npasa, Aa NpeTeHaMpa 3a HeyCTolKa 3a NpocpoYBaHe Ha CTOVHOCT 0,5% 3a BCekM KaneHdapeH AeH OT faTtaTa Ha
NPOCPO4BAHETO A0 MakcMyM 8,0% OT CbBKynHaTa CTORHOCT Ha 06opyaBaHeTo, be3 skaoden AOC,

(4). Npy HazBMUIaBaHe Ha BPEMETO 33 Bb3CTaHOBABAHE Ha (DYHKLUMOHUPAHETO Ha 0BOPYABAHETO, ChIMacHO Y. 5.(5)1., npu
Moaapbkka TMn 1= 2x6x365, N3NBJHUTENAT gbaxu HEYCTOWKM, KakTo C/lensa:

4.1 3a BCeK/ 3aM0YHaT Yac Ha HedhyHKUMOHUpaHe - B pazmep Ha 10 %, HO He nosede oT 120 % OT MeceqHoTo
Bb3HarpaxaeHve 3a NognpbXka Ha CbOTBETHOTO 060pyLBaHe, 3a BCeKW OTAENEH CyJali.

4.2 B cniyyai, ve QyHKUMOHMpaHeTo Ha oBopydsaHeTo Ce Bb3CTaHoBM Ciief 12-TUs Yac, HO NPeau U3ThYaHe Ha 24-TuS Yac -
B pa3mep Ha 2 (0Be) MeCeYHN Bb3HArpaxaeHNA 3a NOAAPHKKA Ha CbOTBETHOTO 0BOPYABaHe, 3a BCeKM OTAENEH CAyYali.

4.3 B Cyyai, ve nNepropbT Ha HedyHKLIMOHMPaHe Ha MHCTanMpaHoTo 06opyaBaHe B PAMKITE Ha eauH KaneHpapeH mecel,
NPOAB/IXMA NoBeye OT 48 (YeTUPUAECET 1 OCeM) KYMYNaTUBHY Yaca Hag NPEABUIEHOTO BPEME 3@ OTCTPaHABaHe Ha
rnospeaara - B pa3mep Ha 4 (HeTvpi) MeceyHu Bb3HarpaxaeHus 3a NoALPbXKA Ha CbOTBETHOTO 0BopyapaHe.

4.4 Npw Hanndve Ha pedbekt aien 120-vs Yac ceq, n3npaLlaHe Ha yBeaomIeHne 3a Haaudue Ha npobnem no eamH ot
NPELBAAEHNTE 3a LINTE KOMYHUKALMOHHW KaHanu, CbrnacHo 4. 12.(2), Bb3JIOKWTENAT nma npaeo Aa npekpatu
Jorosopa

(5). Mpw HagBWLLABaHe Ha BPEMETO 3a Bb3CTaHOBABaHe Ha (hyHKLMOHMPaHETO Ha 0bopyABaHeTO, CbrnacHo Yn.5.(5).2 npu
Moappwxka Tvn 2 — 4 x ND(Crepall, kanergapeH feH) x 365, U3MbNHUTENAT Guaku HeycToMkM, KakTo cieapa;

5.1. TIoNoBIH MeceyHa Takca 3a NOAAPbLXKA Ha AetheKTMPanoTo obopyaBaHe Npu OTCTPaHsBaHe Ha AetekTa Cnef KpaiHUA
CpoK, HO npeawn 08:00 Yaca Ha 2-vis fieH Clep, U3TUHaHe Ha CPOKa 3a OTCTpaHsABaHe Ha JedekTa.

5.2. EnHa MecesHa Takca 3a noaapikka Ha fethekTipanoTo obopyasaHe npu oTcTpaHasaHe Ha fedext cnen 08:01 yaca Ha
2-ua aed, HO npeaw 17:00 yaca Ha 4-va JeH cnen visTuyaHe Ha CpoKa 3a OTCTpaHsBaHe Ha AgedekTa.

5.3. Mpv Hanuune Ha gedekT crien 17:01 Yaca Ha 4-MA AeH cneg usTuyaHe Ha CpOKa 3a oTCTpaHABaHe Ha pedekTa,
BB3JTOXKNTENAT uMa npaso Aa npekpaTtv Aorosopa

(6). HeycToikaTa ce NprxBaLLa OT 3a4bJXEHNETO KbM V3MbIHUTEN] C1e M3MPALLAHE Ha YBELOMUTENHO NMCMO (HOKYMEHT
3a HeyCTo/Ka ¢ obe3uleTuTeneH xapakTep) OT CTpaHa Ha Bb3TOXWUTESIA. B ciyyali, ye HAMa OTBOPEHO 3abMXKEHNE KbM
V3mbaHATeNs, nin Npu He[OCTAThYHO KAaTO CTOMHOCT TakoBa, TO HEeyCTOMKAaTa Ce MPWXBALLA OT rapaHLUMATa 3a U3MbHeHUe.
(7). B cnyqan Ha hopcmaxopHit 06CTOATENCTBa, Bb3HWKHaM npy V3MbJIHUTESA, ChLUMAT He Ab/IXM HeyCTONKY 3a
npoCpoYBaHe.

(8). MNaLaHeTo Ha HeyCTolKN He NMLLIaBa U3NpasHaTa CTpaHa no AoroBopa oT NPaBoTo U Aa Tbpck obe3slLeTeHMe 3a
NpeTbpneH Bpefn ¥ NponycHaTV NOI3U HaL pasMepa Ha HAuMCIIeHNTE HeYCTOMKI

(9). AKO NO BPEME Ha N3MbJIHEHMETO Ha AOTOBOPA Bb3HUKHAT Pa3X04u MO LTV OT HEMPaBOMEPHU AeNCTBUA UM
6e3nercTBIA Ha V3NbAHUTENA, ChllyTe Ca 33 CMETKa Ha V3MbHUTENA 10 LANOCTHO NOKPUTHE Ha LeTuTe.

(10). Mpu NpocpoYBaHe Ha LOOBOPEHWTE CPOKOBE, Bb3NOXUTENAT He e [UThkeH /la NPefocTass 4oKa3aTencTBa 3a WeTH
WK 33 3a8/TbXHABaHE.

(17). B ciy4ait Ha eIHOBPEMEHHO HaCTbMBaHe Ha NOBEeYE OT e4HO OT onucarnTe B Yn.10.(2) uiman Yn.10.(3) uimnn 4n.10.(4)
UM Hn.10.(5) 3aKbCHEHNA, TO HEYCTOMKTE Ce npuarat KyMynaTusHo. .

XI. TEXHUHECKI M3NCKBAHNA

Hn.11(1).MprnoxrmMiTe TEXHNYECKU M3UCKBAHUA KbM [OCTABKATA Ca MOCOYEHN B AOKYMEHTA TeXHNYECKM U3MCKBAHUA KbM
npoueaypa Ha AoroBapAHe ¢ 0BABNeHVe 3a Bb3flaraHe Ha o6LLecTBeHa nopbyka Ne 792-EP-15-CI-1-3, ¢ npeamer
~F0CTaBKa, BHeApsBaHe U noanpbxka Ha (pabpuyHo Hosu: Voice over IP TenedoHHa LeHTpana, pelleHre 3a 3anuc Ha
pa3roBopy, peLleHne 3a IVR, pelleHne 3a KOHTaKTeH LeHTbp v Mail-to-Fax pelueHve”, npeacTaBnsABall HepasaesiHa 4acT oT

NHdopmaymaTa e 3annyeHa cbrn. un.2 n un.4 ot 33J14
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HaCTOSALLMA AOrOBOP.
{2).B cnyqanTe Ha u3rbiHeHne Ha AeRHOCTY, 33 KOUTO Ce U3UCKBA VI3NbaHWTeNs [a NpUTeXasa CbOTBETHN JIMLIEH3N,
YAOCTOBEPEHWA, PA3PELLNTENHN 1 T.H., TO TOI Ce 33Ab/KaBa fia NoAAbPXa BaIMAHOCTTa MM 3a CPOKa Ha AericTBIe Ha
J0roBopa.

Xll. PA3HW

NHdopmayuaTa e 3anmyena cbrn. yn.2 nun.4 ot 33J14

(3). Npy NpoMAHa Ha JaHHKUTE, NOCOYeHW no-rope, U3MbJIHUTENAT ce 3aab/xaBa CBOEBPEMEHHO Aa UHOPMMPa
BB3JTOXKUTESA B niucmeHa dhopma. B cnyyaid He BuanoxutenaT He Obfe yBeOMeH 3a HaCTbnuiaTa NPoMsAHa, BCAKO
CbobLeHmne, nanpateHo Ao W3MbIIHWUTESNA Ha nocoUeHUs no-rope aapec, Ce CHuTa 3a HaaNeXHOo U3NPaTeHo.

(4). De®VHALMU-TEPMIHATE, U3MON3BaHW B AOFOBOPa, MMAT 3HaYEHNETO, MOCOYEHO B AEMUHULMNTE HA THLPIrOBCKATE
yCNOBUS, OCBEH ako KOHTEKCTLT Hanara Apyro 3HaveHue,

(5).Bc1ukM CnopoBe, Bb3HUKHANW BbB BOB3KA C ThKYBAHETO U U3MBHEHWETO Ha HACTOALLMAT AOroBOp, We bvaar
pelasaHn OT CTpaHmTe B JOBPOHaMePeH TOH Ype3 NPerosopu, KOHCYATALMU 1 B3aUMHOU3IOAHW CNOPasyMeHna. AKO
TakMBa He ObaT NOCTUIHATK, CNOPbLT Le Oble OTHECEH 3a pa3peLleHne OT KOMMETEHTHUSA PailoHeH, CbOTBETHO OKpPbXeH
Cof Mo ceflannileTo Ha Bb3NOXNTENA. & A
(6). VI3nbnHUTENAT NpeaocTass Aen03uTHa/6aHKOBa rapaHLMA 3a U3NbIHEeHWe ¢ AaTa Ha n3fasaHe A2.93. 1€,
wpaten ... Y0t e B e P

(7). HacToALMAT AOFOBOP Ce CKNIOYN B Ba enHooﬁpamekaeMnnﬂpa, No eAuH 3a BCAKa OT CTpaHuTe.

Xl APUAOXERKVA

Yn.13(1). BCwukn NpUNOXeHus, MocodeHr no-aoy Ce BKAKOUBAT B TO34 AOroBOp Mo nogpasbupaHe u npeacTaBnssat
HefesiMMa 4acT OT Hero.

(2). CTpaHuTe Ce CnopasymABaT 3a CIeAHVA NPUOPUTET HA [OKYMEHTW, KOWTO MMaT 00BBP3BALLA CUNA B OTHOLLEHUATA UM
NO HACTOALUMA LOrCBOP, KaTO NPY NPOTUBOPeYMe Mexay Pa3nopendu Ha OTOeNHUTe AOKYMEHTU Ce npuiara pasnopenbata
Ha [JOKYMeHTa OT Mo- ropex pes:

1. HacroAawmaT forosop

2. TexHn4eCcKr W3NCKBAHWA KbM Npouesypa Ha 4orosapsaHe ¢ obsasneHue Ne 792-EP-15-CI-O-3, ¢ npeamert , JocTaska,
BHEAPABAHE W NOAAPBXKKA Ha PabpryHo Hosu: Voice over IP TenedoHHa LieHTpana, pelleHme 3a 3anuc Ha pasroBopy,
pelueHure 3a IVR, pelueHne 3a KOHTakTeH LeHTbp 1 Mail-to-Fax peiueHne”

3. TbProBCKK YCNOBWA KbM Mpoueaypa Ha JorosapsaHe ¢ obasneHne Ne 792-EP-15-CI-I-3, ¢ npegmeT , [JocTaska,
BHEApSABAHE U NOAAPBXKA Ha PabpniHO HOBW: Voice over IP TeneOHHa LieHTpana, peLleHmne 3a 3anmc Ha pasroBopy,
pelseHne 3a IVR, peweHue 3a KOHTakTeH LieHTbp 1 Mail-to-Fax pelueHuie”

4. 06K ycnoBuWa Ha 3aKkynyBaHe Ha ApyxecTsaTa oT rpynata EVN - Anyapun 2011;

5. Knaysa 3a counasniHa OTroBOPHOCT Ha ApyXxecTsaTa oT rpynata EVN - fiHyapu 2011

6. Mepky 3a 6e30MacHOCT Npy paboTa Ha BEHLLHW UPMU Ha TEPUTOPMATA Ha Bb3noxuTtens.

1 — Z
NHdopmayuaTa e 3anmyena cbrn. yn.2 n un.4 ot 33J14

T2 TR 7

'/7 z //

NHdopmauuaTa e 3anuyena cbrn. yn.2 n un.4 ot 33J14

(o 7 TCh - 57 7 7 v



0O6Lwwm yaioBMA Ha 3aKynyBaHe Ha ApYy>KeCTBaTa OT rpynara EVN

[OKONKOTO B ROroBOopa He € NOCoYEHO Hewo apyro, To BaNVJHU Ca cnepgHuTe odwy yCnoBuA Ha 3akynysaHe. TobproBCKWUTE YUIOBUA Ha
W3nbanUTena, OCBEH B cnyqaﬁ, ye He <a WU3PUYHO OAOGPCHM oT Bb3noXkutend, HAMA ja ce npunarat, A0pY U Te Aa He €a n3puyHo
OTXBBPNEHN OT Bbanoxurens.

10

Bcnyky fOrOBOPK KakTo M U3MeHeHUA U AOMbAHEHUA KbM TAX €€ CKNoYBAT CaMO B NUCMEHa (DODMB. BCUYKM yCTHW CnopasymMerna mexay
CTpaHuTe Ca HeJoNyCTMK, OCBEH KO He Ca NUCMEHO noTabpaeHu ot Bwv3anoxurena

AKO [OrOBOPLT c€ 6a3Upa Ha NpeaBAapUTENer pasyeT Ha pasxovTe (NPegsapuTeHa odepra), U3roTsen OT M3MbAHWTENA U MPEAOCTaBeH Ha
Bb3N0XKUTeNs, TO U3MbAHWTENAT Lie Ce NPUAbPKA KbM HEro, OCBEH ako B NPeaBapUTesiHUS PA3HET Ha Pa3xOAUTe U3PMHO HE € MOCOHeHO, He
NOAJIEXN Ha NPOMSAHA 1 € HeobBbp3BaLLL.

MocodeHunTe B JOrOBOPA LeHW Ca TBHPAW LeHW, He NOANeXAT Ha NpOMEHY, KaTa A0CTaBKUTE CE U3BbPLIBAT d)paHKO MACTOTO Ha U3NbJIHEHWUE,
CTOKUTE OMaKkOBaHW, 3aCTPax0oBaHW, Pa3TOBAPEHW. BCMYKM pUCKOBE MPEMVHABAT BbPXY Bb3noxutena efBa cnef, KaTo CTokala € [JOCTdaBeEHa L
npmerta ot Buh3noxurens J10 TO3U MOMEHT BCWYKW PUCKOBE Ca 3a CMeTKa Ha M3nbaruTenda. 32 MACTO Ha M3NBAHEHNE Ce CUUTA NOCOYEHUAT B
0OroBopa agpec 3a [0CTaBKA/M3NbAHEHNE Ha yCnyraTta

MPUEMAHETO Ha NaAeHa [OCTaBKa/yCNyra Ce CYWTa 3a M3BBPILEHO €NHCTBEHO B C/yUald, Ye & NOTBbPAeHO OT BB3NIOXUTENH B MUCMEHA dopma
4pe3 MOANMCBaHe HA ChOTBETHWA BYCTPAHEH Npyemo-npeaasatened npotokon (NMn).

V3MbAHVTENAT Ce 3aAb/hKaBa 4a rapaHTIpa v OTrOB3PA 3a TOBA, Ye HeTOBUAT NMEPCOHan 1 MOAN3NBAHUTENMTE, KOUTO TOV HREMa, LWe Cra3eat
3aKOHOBUTE PA3NOpendyt OTHOCHO ONa3BaHe KVMBOTa W 30PaBETO Ha PAbOTHUUMTE KAKTO U Ora3BaHETO HA OKOJHATa Cpefa. P abotewmre umat
NPasoTo Ha AOCTLN EANHCTBEHO [0 MOCOYEHWUTE UM OT Bb3NOXMTeNA yHacTbuy. PasnopexnaHnaTa Ha CTPOUTENHMA N MOHTAXHWA HAA30p Ha
Bb3NOXUTENA Ca 3aMb/KUTENHW W TpAbBa A3 OGbAAT CMasBaHW. VBMbARUTENAT U3PMYHO Ce 3a[b/IXaBa ue Lie CNa3sa BCMYKW 3aKOHOBM U
[10A33KOHOBM HOPMATUBHI aKTOBE U LLE YMPAKHABA KOHTPON BbpXy HaeTATe OT HETO WM OT HErosute MOAM3MBIIHUTENN YyXAECTpaHH!
FPAXAAHA CHIACHO CbOTBETHOTO BBTaPCKO 1A EBPONENCKO TPYAOBO 3aKOHOAATENCTBO. [lpeau 3anoysate Ha paboTtata MsnbarnTeNsT Tpabea
3 JOKXe CMIa3BaHETO Ha 3ABIDKEHUATA OTHOCHC KOHTPOJ UPe3 NPEMCTaBAHETO Ha ITbileH KOMMAEKT OT CbOTBETHNTE AOKYMEHTA(PaspeLnTento
3a npcbupasare, paspeLnTento 3a pabora, v Ap.) 6e3 UpMYHa NOKaHA OT CTpaHa Ha BbanoxkWTeNs, a ChILO U A3 rapaHTvpa, Ye Boanoxurenar
WUNN HEroBW CIyX6W 1 CHTPYAHVUM HAMA 4@ HOCAT OTTOBOPHOCT 33 HECMa3BaHe Ha Tesn 33[bJIXEHUSA, KakTO v NOPOAEHN OT TOBa LLETU U
MCKOBeE.

VIBMULIHUTENAT  Ce Hraxvpa ChC 33ABIKEHNETO 33 BCROBXBATHO KOOPAMHUPAHE W CHTPYAHNYECTBO CbC BCUUKM PABOTELLM Ha 0BeTa,
VI3MbIHWTENAT Ce 3aAbfiXasa [a Cna3sa BCMYKM HOPMATWUBHW aKTOBE PerynvpaLly MpaBata 1 3afb/XeRNATa Ha CYXWTENUTE, KOUTO BKIIOYBAT,
HO He Ce OrPaHMUaBaT CaMo J10 KOMEKC Ha TPy/1a, 33KOH 3a 3APABOUIOBHV 1 Ge30MacHi yCNoBuA Ha TPYA, 3aKOH 3a YCTPOWCTBO Ha TepUTOpuATa, 1
MO Bb3MOXHO Hali-n0BPOCHBECTEH HAUMH Ja NOAKPENa PyXecTsata OT rpynata EVN kato BbanoXuTena Ha CTpontendnte paboTu Kakto u
OTTOBOPHUTE NINLA (KOOPAMHATOPW, PLKOBOAMTENM-NPOSKT) MPU U3MbIHEHUETO Ha 3afib/ixeHwsTa wm. Lenta e na 6bae rapadTupado
pPeanv3MpaHeTo Ha MPUHLMNATE 3a NPEeoTBPATABaHE Ha ONACHOCTM KATO C&  CMa3BaT BCMYKM YKA3HWA HA CbOTBETHUTE CNyXOW 3a Tpyaoea
MeouUUHa. U3MbAHWTENAT e AbXeH fa rapaHtupa, Ye BbanoXuTenst Wunn HeroBn Aiyxbu 1 CbTPYAHWUM HAM@ Aa HOCAT OTrOBOPHOCT 33
Bb3HUKHANNTE BIGACTBME HA HECTIA3BaHE Ha Te3W 3aAb/KEHUS WETU U UCKOoBe

VI3NbAHWTENAT rapaHivipa 3a Be3synpeyHoTo, ChrNacHo AOrOBOPEHOCTYTE, N3MIbJHEHWE Ha CbOTBETHATA AOCTaBKa/yCnyra. OTHOCHO rapaHLMA Ha
CToKaTa/ycnyrata BaxaT BaURHWTE 33KOHOBU Pa3nopentn, OCBEH B Clyyal Ye B JIOrOBOpa He € AOrOBOPEHO HELLO Apyro, [lpasoto Ha
nNpeTeHUMA 33 rapaHLMOHeH Cyuai Baxn U 33 BCUUKU Ae(DeKTi, HACTBIWIW B PaMKuTe Ha AOrOBOPEHWUA rapaHLMOHeH CPOK. [loka3BaHeTo Ha
Be3yMPEUHOTO ChrAACHO AOrOBOPA WM3MbiHEHME € 3ambiXeHne Ha M3nbinutens. B Cyuaid, ue BbB  BPL3IKA C OTCTPAHABAHETO Ha AedekTi
Bb3HWKHAT Pa3xoay Mo AeMOHTaX U MOHTaX, KakTo 1 ApYIv AONBIHATENHW PA3XOAM, TO T€ Ca 33 CMETKA Ha M3nbiHuTena.

M3MBLAHUTENAT OTroBaps 3a BCUYKA BPEAW B Pe3ynTaT Ha flecTevaTa v be3gencTBueTo Ha U3MbiHUTENS, HErOBKA NEPCOHAN, HeroBuTe
NOAV3NBAHUTENN UK OPYrU NOMOWHW €OMHWLW, B NpoLLeca Ha v No NOBOL Ha U3MbAHCHWE Ha ﬂOCTaBKaTa/yC)'IyI'aTa, KaKTO U 3a Bpeau, Kouto
Ca Npeau3BUKaHN OT U3NOM3BAHUTE OT HEro Matepuam Nan Yacru OT Te3n mareprann M3MBARNTENAT OTroBapA CbLLO 3@ BCUYKK NMPeOaaeHn My
3a MOHTaX UMK CbxpaHaBaHe OT Bb310XuUTENA UKW OT OpYrv NPEANPUATA MATEPUANA, CTDOUTENHU efeMeHT UK APy npeomMeT, MNpu BCuaku
cyydan Usnbnrutenar TDH6Ba 112 [IOKaXe, Y€ TON, HErOBUAT NePCoHan, HEroBUTE NOAU3NBAHUTENW MW ADPYTU NOMOWHWU e0NHALA HAMAT BUHA.
ToBa BaXy W 3a BPEAM Bb3HWKHAMM BCIEACTBUE HA HEMPEONA3NMBOCT WM HEMoMaraHe Ha rpuxa Ha J106'bp Toprobew, W3mbanutenar ce
33[bJ1XKasa, 4e BCUYKN UCKOBE UM NPETEHUNN OT CTPaH3 Ha Da6DTHMLLI/I NV TPETW NnLa, Kacaeuln Bpean, Bb3HNKHaNN BbB BPb3Ka C 3NbiHeHne
Ha [0roeopa Aa b6vaat OTNPaBAHN KbM 3mbaHuTens 1 rapaHtipa, Je Bb3noXUTeNaT HAMa Ja HOCW OTrOBOPHOCT. V3MBAHUTENAT (e 3a/lb1XaBa
3a CBOA CMETKa A3 CKMOYM CbOTBETHATA 3aCTPAXOBKaA obula rPaXAaHCKa OTrOBOPHOCT, KOATO O3 MOKPWBA BCUHKW NPOU3TAYALLIA OT 3aKOHOBUTE
pa3nopendv U OT [OTOBOPA PUCKOBE MPU NoemMaHe Ha OTTOBOPHOCT 3acTpaxosaresiHara 3aumnTa TpﬂﬁBa A3 NoKpueBa U OTroBOPHOCTTAa 3a LleTn
KbM TPETU JINUA Ha BCUYKW MOJN3MHAHNTENIN N HaeTU OT N3NBAHUTENS NUA MPU N3ITHIHEHWETO Ha I0M0BOPa.

DakTypuTe TpAbBa Ce N3NPaLLAT Ha NOCOYeHWs B LOrOBOPA/3anBKaTa 3a Tasw ues aapec B €AWH OpUrMHAIEH €K3eMNaAp 1 C 3aAb/KUTENHO
BNWCaH HOMEp Ha [0roBopa WWnW 3asekara. DakTypute TpABBa [a OIr0BAPAT HA aKIyaNnHWTe AaHbUYHN M3NCKBAHMSA, KaTO OCOBEHO BaXHO e
3aAbMKUTENHOTO MOCOYBAHE HA WAEHTUdUKAaUMOHeH HoMep ro JLC, kakTo Ha Bb3NOXMTENA, Taka U Ha VI3MbAIHUTENA, a TdKa CblIO OTAE/IHO
M3MMCBaHe Ha CTOMHOCTTA Ha J1C. DakTypu, KOWTO HE OTTOBAPAT HA TE3W YCNIOBIA, HE (A OCHOBAHUE 33 AL/KUMO MJ1aLaHe U Bb3noxuTenst cn
3aNa3Ba NpaBoTo [a 'M BbpHe 06paTHO A0 V3MbAHMTeNs 3a kopekLia. CPOKBT Ha NNalliaHe 3afloysa Aa Tewe OT FOCTBLNBAHETO HA (akTypuTe W Ha
BCWUKUM MPUNEXaLLM KbM [OCTABKATA/YCIyraTa AOKYMEHTM NPU NOCOYEHUA B AOTOBOPa NONYYATES Ha CTOKATA/YC/IyraTa, Npu yCioBre Ye € Hanuue
PErNaMEHTUPAHOTO CbIIACHO AOroBOPa MpUEMaHe Ha AOCTaBKaTa/yyraTa NoCPenCTBOM ABYCTPAHHO noganucaH M.

B cnyqa|7| ue U3PUYHO HE e I0r0BOPEHO HELLO APYro, TO NPY YaCTAHHW NOCTAaBKA AW APY HaCTKHHO U3NbAHeHUE Ha yanyruTe e A0NyCTUMO
W30aBAHETO HA egHa obwa q>aKTypa cnef, USNOCTHOTO M3MbJIHEHKWE Ha forosopa. lNnawaHuata (e M3BbPLUBAT He MO-KbCHO OT NOCOHEeHNs B
[OroBOpa/3anBKaTa CPOK. MMNALIaHMA, KOUTO €a W3BDPLUEHN B PAMKUTE HA TO3M CPOK C€ CUMTAT KaTO HaBpemMe U3BLPLUEHU, OTHOCHO [OrOBOPEHN

yn.2 nuyn.4 ot 33/

MHdopmaumaTa e 3anndeHa Ccbril.
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OTCTBIKA, ¥ He Npean3BMKBaT NOCTennUy OT 3a0aBa 33panu Hecnasane Ha CPOKA 3a nnatliahe. fpv NPOCpPOYBaHE Ha NNALLAHETO OT CTpaHa Ha
Bb3NOXWTeNs ce npwnara 3akoHOBaTa Nvxsa 3a 3abasa MpW NA3LLAHETO CBIMACHO Y. 86 or 33[]. OceeH 3aKOHOBaTa /MxBa 3a 3abasa
BL3IOXUTENST He ALK/ 3aMNaLaHe Ha [PYrA OBE3LIETEHA 1 HEYCTOMKA, OCBEH B CJy4alt Ha A0KA3aHO yMULLNEHO BUHOBHO NOBEACHUE.

1. B cnyyait Ha uecua, V3MbAHUTENAT € ANbKeH A3 YBEAOMU MMCMEHO (e no akc uan e-mail). Bb3noXNTENA 33 CKIIOHEH LOTOBOPW 3@ LIECHA. B
CNyYalt Ha Lecus Bb3NOXWTeNAT UMa NPaBo Ad Hauicm 1 3aAbPXKN Takee 3a obpaboTka 1 NoanbPXaHe B PasmMep Ha 1% OT MpexBbpieHoTo
B3eMaHe

12. Mpaso Ha 3abpPKaHe B N013a Ha VI3MbIHUTENA He Ce A0NYCKa OCBEH ako HE € N3PNYHO 33KOHOBO YDEACHO. Bb3n0XUTENAT UMa NPaBo Aa

npuxeaLia cOBCTBEHM B3EMaHNA KAKTO W B3€MAHNA, KOUTO VI3MbAHWTENAT AbIXU Ha NPEANPUATAA OT KOHUEPHA Ha Bb3noxutena, ¢ B3emaHus,
KOWUTO Ce AbMXaT KoM U3MmbaHuTeNd.

13. V3NbAHATENST Ce 3afbMXasa 4a Nasu KaTo NOBEpUTeNHa UsnaTa HopMauma v npeaocTaseHata My AOKYMeHTaLUnA (06pasLn, YepTexm, CKuum,

[aHHN B eneKTPOHeH BIAfl, U3UMCIEHNS 1 AP.NofobHK), CTaHana My W3BeCTHa BbB BPDb3Ka C Npoueaypata, Aa A CbXPaHABA MO HAMUIEXEH HauuH,
03 9 M3MON3B3 €AMHCTBEHO BbB BPb3KA C U3MbAHEHNETO Ha JIOrOBOPA U Ad HE A NPasy AOCTLNHM 33 TPETV L3, A0TOrasa N0KaToO TA He (TaHe
ny6AnMYHO M3BECTHA WM [OCTBNHA. NP/ NpueMaHe Ha AOCTaBKaTa/ycnyrata NpeflocTaseHnTe My ot BL3N0XUTENA NOKYMEHTV Cnedpa Aa 6baat
8bpHaTH 0OpaTHo B oprruHan Ge3 Aa ce NPaBAT KonnA OT TAX, Ha U3NbaHUTena Moxe Aa Ce paspetn camo cieq W3PUYHO MUCMEHO Cbriacue ot
CTpaHa Ha Bbanoxutens Aa nybsinkyBa [aHHW, (BbP3aHM C NPOEKTa, UNW 113 HAa30B€ UMETO Ha Bb3M0OXUTENA KAaTO HEroB KAMEHT. B ciyyait Ha
HECMa3BaHe Ha rope MOCOUEHWTE 33ABLMKEHNA U3NMBAHWUTENAT Ce 3afib/IXaBa A3 3annatu rnoba 8 pasmep Ha 25.000 EBpo. Bwv3noxuTENAT UMa
NpaBo NPy Hecra3eaHe Ha Te3w 3aAb/KeRVA [a NpeTeHaMpa v Apyri 0besLLeTeHs 3a Bpeay.

14. VIBMbAHATENST rapaHTpa, Ye [OCTaBKUTe/YCIYIUTE OTTOBAPAT Ha Hali- HOBITE TEXHNYECKN NOCTVXEHNUSA. U3NBAHUTENAT HO OTTOBOPHOCT 33
BCUYKM BL3HUKHAMM LLETH, Haii-Beye HO He eAMHCTBEHO, CBbp3aHu C IT-CcUCTemMu WMnM [aHHU Ha Bb3noxuTena, KOrato Te He ca Ha
Pa3noNOXKEHME, HE (A Ona3eHy B TalHa W ca M3rybunm LeiocTTa cv

15. U3MbAHUTENST OTFOBAPA 1 rapaHTUpPa, Ye upes AOCTaBKATA/yCIyraTa HAMA [ Ce HapyLLaT NpasaTa Ha TPETH IMUA BbPXy 06ekTn Ha
MHTEeKTyasHaTa MAM UHAYCTPUANHATA COBCTBEHOCT. BLINOXNTEAST He HOCKH OTTOBOPHOCT MPU  Bb3HMKHA/MA €BEHTYANHN NPETEHUNM Ha TPETU
AMUA B Ta3W BPb3Ka W BCUYKA UCKOBE LWe BbAaT HACoYEHM KbM U3nbatnTens.

16 V3MbAHWTENAT KaTeropuUyHO Ce CbINacssa, Ye NPy W3MbIHEHWe Ha TO31 IOFOBOP ILE CMa38a 3aK0HA 3 3aLlTa Ha JINHHUTE NaHH 1
NOA3aKOHOBUTE HOPMATUBHM AKTOBE M UC BCWHKA AaHHW, CTaHaM My M3BECTHM BbB BPb3Ka C TO3U AOTOBOP NPW HEOGXOAMMOCT MOraT Aa ce
MPESOCTABAT Ha TPETV JMUa (KATO NPOEKTaHTCKI (MpMM, COBCTBEHNUM HA CbOPBXEHNA, 32CTPAX0BATEAN U AR. HO HE U Ha KOHKYPEHTW) CaMOo Mpu
CNa3BaKe Ha Te3u UNCKBAHUA. VI3MbAHUTENAT HOCW OTFOBOPHOCT 33 TOBA, Y€ KaKTO HeroBuTe paboTHMUM Taka W Te3un, KOWTO MPEAOCTaBAT yC/yra,
We Cnasear panopeabute Ha HactoAwmTe O6WM YCNOBMA HA 3akynyBaHe W 3aKOHORWTE W3MCKBaHWA.Te TpaGBa M3PM4HO A@ 3HaAT, ue
HapYLUABAHETO Ha M3MCKBBHETO 3a NOJIaraHe Ha HeOBXOMMMATA TPYKa U 33 MmaseHe B TaiHa MOXe A3 AOBefie A0 NpeTeHuMu 3a obesujeTenue
KakTO 1 NOABEXJAHE NOA AAMVHWCTPATVBHO-HaKa3aTeNHa OTrOBOPHOCT.

17. BB3/IOXUTENAT, MMa NPABO eAHOCTPAHHO A NpekpaTv Aoropopa Bes npesvi3secTue B Ciy4al, Ye cpelLly VI3mbIHWTENS @ OTKPUTO NPOV3BOACTBO
o 06ABABaHE B HECHCTOATENHOCT UMW € 0BSIBEH B HECHCTOATE/IHOCT, KAKTO W KOFaTO BbPXy UMYLLIECTBOTO My € HafoXeH 3anop uin sb3bpaHa 3a
noracABaHe Ha ObAr.  Mpu OTTerNsHETo M OT A0roBopa Bub3noxutenar Tpabsa Aa Mokpue pasxofvTe 3a M3BbPLUEHUTE A0 MOMEHTa
[OCTaBKUAYCNYTA OT U3NbAKUTENA B Cyyan, Ye Bb3NOXUTENAT We MOXe /ia 1 U3N0/I38a N0 NPeAHA3HAvEHNeTo v oTbenssaHo B poroscpa. B
HUKaKbB Clydalt TOW He Ob/IKK KaTo 3aniallaHe noBeye OT TOB3 KOeTO e U3Mb/IHeHO.

18. BB3NOXUTENAT M3 NPaBO Aa NPeXsbp/v AOrOBOPHOTO OTHOLLEHNWE ¢ BCUYKWMTE NIPaBa U 3a/Ib/KeHWA Ha Apyro npeanpuaATie oF EVN KoHLepHa.
V3MLIHUTENAT HAMA NPaBO, OCBEH B CJTy4aid HA NPELBAPUTENHO MUCMEHO Chrlacie OT Bb3NOXWTENM, Aa NMPEXBbpIA AOTOBOPA KAKTO LANO TaKa 1
YACTUMHO Ha TPETW ML UMAW JA GHIAKWPA NOAN3NLAHNTENM

19 BCUYKM CIOPOBE Bb3HWKHAIM BB BPb3KA C ThiIKYBAHETO 1 U3MbJIHEHWETO HA OTOBCPA Lie ObAAT PeLiaBaHun OT CTPaHUTE B fdobpoHamepeH ToH
upe3 NPeroBopY, KOHCYATALMM U B33VUMHOW3IOAHM CNOPasymeHus, AKO TakuBa He GbAAT NOCTUIHATH, CNOPDbT We Obile OTHECEH 3@ paspeLueHne
OT KOMMETEHTHA PaioHeH, CboTBeTHO OKPbXKeH Cb MO CEAANMLLETO Ha Bb3NoxuTena. B cvna e mMaTepuasHoTO NPaso Ha CTpaHdara no cbaebHa
perncIpaums Ha Bu3noxurens, kaTo ce n3kiiousa npunaraHero Ha Koreerunata Ha OOH 3a aoroeopuTe 3a MexayHapoaHm npoaaxodiu Ha CTOKM
M HOPMUTE HAa  MEXOyHapOAHOTO YAaCTHO MpaBo. F3UKLT HA AOr0BOPa € OQMUMANHWAT e3nK Ha CTpaHaTa no cbaebHa perucTpauma Ha
Bu3noxuntena

20. AKO HsKOU pa3nopenbtn ot Tesyn OBLLUM YCIOBWA Ha 3aKYIYBAHETO Ca WiV CTaHaT W3LANO UK OTHACTU HEAENCTBUTENHU UAM HROCHLLIECTBAMY, TO
TOBa HAMa [a 33CerHe BaNUOHOCTTA Ha OCTaHanMTe pasriopendu. Ha MACTOTO Ha HefelcTBATeNHUTE WK HEeOCHLUECTBIIMM Pa3nopeadn CTpaHuTe
Ce CMOpasyMABaT 3a ypexiaHe Ha B3AUMOOTHOLIEHUATE N0 TaKbB HAUMH, KOUTO € BB3MOXHO Ha-G/IM3bK 1O OHOBA, KOETO CTPaHWTE, Ca Len
Upe3 CTaHaNaTa HeaeVCTBMTeNHA UM HEOCHLLECTBME Pa3nopeada OT CKIOYEHOTO CnopasymeHie.

(M3panve Axyapu 2011)

MHdopmaumaTa e 3annyeHa cburil.
yn.2 nun.4 ot 33/14




Knaysa 3a couuanHa oTrOBOPHOCT Ha ApYy>KeCTBaTa OT rpynarta EVN

M3nbAHWTENAT AeKapupa, Ye e 3ano3HaT CbC ChAbMKAHNETO HA NO-A0/Y NOCOUEHUTE KNay3n 33 COUMANHA OTFOBOPHOCT, KOUTO Ca B
CMNa ChblLO U 3a ApYXecTBaTa oT rpynara EVN, o Lie cnassa ColyvTe NPY Vi3BBLPIIBAHETO HA AOCTABKN/yCyrU. Bb3N0XXUTENAT € B NPaBoTo
1 N0 BCAKO BpemMe 3 NPOBEPSBa CMa3BaHeTo Ha TOBa 3ajbikeHne. B ciyyait Ha Hapylwenue Bu3NOXUTENAT M3 Npaso ja u3ancka
NpeforopapaHe C Uen Bb3CTaHOBABAHE Ha AOrOBOPHOTO CbCTOAHUE. AKO B PAMKUTE HA €AVH Mecel W3NbAHUTENAT He U3NbJIHW TOBa
WIMCKBaHe WNN aKO YCTAHOBEHUAT HEAOCTATbK He Bbie NPeMaxHaT MNW OTCTPAHEH B PAMKUTE Ha ONPEABNIEHNA N ABYCTPAHHO MEXAY
CTpaHWTe CbriacysaH CPoK, Bb3NOXMTENAT € B NPaBoTO Ch He3abaBHO Aa mpekpaTn A0TOBOPA. CublWOTO BaXKU M B Cayvair, ue
V3NBAHVTENAT OTKa3Ba WA BL3NPENsATCTBA NPOBEXAHETO HA TaKMBa NPoBepKy. OCBeH ToBa U3NbAHUTENAT ce 3anb/kasa Aa obabpKe
C N3MBAHEHNETO HA CNEAHNTE OCHOBHY NONOXKEHNA W MPUHLIMAYN CBOUTE [OCTABYNLYM, KAKTO W NOAN3NBIHUTENN

1. Cna3seaHe Ha YoBelukuTe npasa. OT HawuTe V3MbAHUTENN U TeXHUTE NOAU3NBLAHATENN (€ 04aKBa Te Ad npusHasat Bceobulata XapTa 3a npasarta
Ha yoBeka Ha OOH, KakTO 1 [ rapaHT/PAT, Ye Te MO HMKAKbB HaUWH He (a 3aMECeH B HapyLIeHA HA YOBELLKWTE NPABa.

2 Jivnca Ha QETCKM 1 NpUHyAMTeNeH TRyA. Hawute V3nbaHnTen 1 TexHuTe NOAUSNBIHATENN NPY NPON3BOACTBOTO HA NPOAYKTUTE Ch 1 TP
M3BLPUIBaHE HA YCyTWTe (M (e 3aib/iKasar [a He W3MoA3BaT Win AONYCKAT ATCKW, MPUHYAUTENEH Wn Apyr Hepobpososien Tpya Cbri.
KoHeeHLymMTe Ha MexayHapoaHata Opraku3aums Ha Tpyaa (1LO)

3. JIANCA Ha AMCKPUMAHALYMA WA TOPMO3 Ha PaBOTHOTO MACTO. KbM BCeKi CETPYAHMK CriefiBa aa Gbe NOAXOXKMIAH0 C PeCNeKT U AOCTOMHCTBO .
HUTO efuH CHTPYAHMK He TPAGBA Ma GbAe MUMYECKH, NCVIXVMECKW, CEKCYAfiHO MIM CTOBECHO TOPMO3EH, AVICKPAMUHWDAH Wik Aa Bvae
3n0ynoTpe6ABaHO C Hero MOpajn Heroata NONOBA MPUHAAMEXHOCT, PAca, PENWTWA, Bb3PAcT, MPOWSXOA, YBPEXAAHE, CeKkcyanHa wm
MOANTMHECKA OPUEHTALINA, MUPOTNES,

4, Be30MaCHI W 3APaBOUIOBHI YCIOBUS Ha TPYA HA PabOTHOTO MACTO. TpABBa fia Ce rapaHTMpa, He HaLATe V3NbaHUTe M Y TexHuTe
MOOV3MBAHUTENN FAPAHTAPAT Ha CHbTPYAHUUMTE Cu BE30MacHN U 3PABOCSIOBHM YCAOBUA HA TPYL, KATO (Na3saT NPUNAraHvTe 3a TOBA 3aKOHN
npaswnHALY. TpaBsa Aa ce npenocTaBy (BobofeH AOCTbM A0 NUTEHa BOHA, C(3HUTAPHW MOMELeHWA, CbOTBETHATA MOXapHa 3allnTa,
OCBETNEHNE, BEHTUNAUMA 1 aKO € HEOBXOMMMO - MOOXOAALLMTE MMHI MPeAnastn cpeactea. ChTpyaHuMTe Ce 06y4aBaT A3 M3MON3BaT KOPEKTHO
JMYHMTE NPeAnasHY CPEACTBa M A3 NO3HaBaT oBLyuTe pasnopendn 3a CUrypHOCT

5 TpyaoBo- M COUMANHO NPABHN pa3nopep,6|/| Mpy 3NLAHEHUE HA NOPBYKU HaLATE N3MbAHUTENN U TEXHUTE NOAU3NBAHWTENN (a8 3aAb/DKeHN [a
CMa3paT BANMAHNTE 33 CbOTBETHATA CTPAHa Ha U3NbJHEHWE TPYAOBO- W COLUMANHO NPABHA paanopeu6w

6. MpO3PaUHOCT Ha PabOTHOTO BPEME U Bb3HArPAXAEHNETO. PabOTHOTO Bpeme TpsbBa A2 ObAe B (bOTBETCTBUE C MPUIOKUMUTE 3aKOHM.
CHTPYORVILIATE Ha HALLWTE VISTbAHUTENN W TEXHUTE NOANSMbAHUTENN TpABBA 43 UMAT TPYAOBN [OTOBOPH, B KOUTO 3 € (UKCUPaHO PaboTHOTO
BPEME W Bb3HArPaXeHNETO.

7 33LUMTa Ha OKO/HaTa ¢peda. Hue oyakpamMe OT HawuTte M3nbaHUTeNU U TeXHWTE NOSU3NBAHUTENU B PAMKUTE HA TAXHATa npeanphemMadeckd
DEVHOCT 0@ Crna3BaT NPUIOXNMWUTE 3aKOHW, NOA33KOHOBW HOPMATWBHWA akTOBE WU NpaBuUiHALX 33 OMa3BaHe HAa OKONMHaTa cpeaa W npu
NpefocTaBaHe Ha yonyryw/ A0CTaBkW ChOTBETHO [1a NPeUeHABAT MKOHOMNHECKUTE, E€KONOMMYHATE U COUManHuTe acnekT U No TO3W Ha4dWMH Aa
B3eMar NpeasuL NpUHUANUTE Ha yCTOl;ILMBOTO passunTue.

8. HamanssaHe Ha M3NOJI3BaHETO Ha PECYPCK, OTAENAHE Ha OTMaAbUNA U EMACAN. MOCTOAHHOTO HOHOSpﬂBaHe Ha ed)EKTMBHOTO N3M10/138aHE Ha
pecypcuTe e BaxHa CbCTaBHA YaCT Ha yNpaBAeHNeTo U Q)IADMEHOTO PbKOBOACTBO Hawwre U3mbaHuTenn n 1exHnte NoAM3NbAHUTENN Tpﬂ6Ba na
MUHUMW3NPAT OTAENAHETO HA OTNAAbLUM OT BCAKAKLB BUA, KAKTO U OTAEAHE Ha BAMUKN eMuUc1K BbB Bb3yXa, BOAaTa WK NoYBaTd.

9. BUCOKM €TUYHM CTaniapTy. Hue odakBame OT HawsnTe V3MbaHUTENN v TexHuTe NOAV3MbAHMUTENN ia AeMOHCTPUPAT BACOKU CTaHAAPTU Ha
UpMeHa eTUKa, 13 CMa3BaT CbOTBETHUTE HALMOHAIHI 33KOH (0OCOGEHO TPYAOBONPABHTE W KApTeNHUTE Pa3nopendu, KakTo u pa3snopegbure 3a
3alMTa Ha KOHKYDEHUMATa W NPaBaTa Ha roTPeOUTENNTE) U MO HUKAKBB HAuMH Aa He Ce BLBAMYAT WK A3 YHaCTBaT B KOPYMUMOHHM CXEMW, JIbXa
WV N3HYABaHE.

10. ﬂpoapauHM BOr3HeC oTHoweHUA. HalumuTte U3NbaHUTENN U TeXHUTE NOAU3NbAHUTENN HE TDFIGBB HWTO fa rnpeanarat HWTO Oa W3WCKBaT, HUTO Aa
rapaHTUpaT, HATO Aia NPUEMAT NOAapbuy, NAAWaHna v apyru NpeguMcTsa ot nopobeH poa unu obnarn, KOUTO MOXe fia Ca NPeAHa3Ha4YerRu aa
OATVKHAT A34E€HO NUE Oa Hapyliv 3a0b/KEHUATa CK.

11 MpaBo 3a NPOBEXAAHE HA CbBPAHUA U CTauKK. PABOTHULMTE M CIYXUTENNTE Ha HAWWTE 3MbAHUTENM 1 TeXHUTE NOAN3MbAHNTENM TPAGBa fa

MMAT Bb3MOXHOCT B PaMmKUTe H3 3aKOHOBWUTE paanopep,ﬁm Ha (TpaHaTa, B KOATO Te paﬁomr, Aa y4acTBaT B C'b6paHVIFI u ctauku, be3 na ce
CTpaxysat OT NocnencTBuA.

(M3paHvie Anyapy 2011)

MHdopmaumaTa e 3anuyeHa Cbrmi. Yn.2 u
yn.4 ot 33J14




