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Jvue 3a koHTakT Cneuuanu3vpaH oToen:
WHdbopmaLmna 1 TenekoMyHUKaLus

Jlvue 3a KoHTaKT CHabasBaHe:

OoWwmM paHHu

Ycnoeus Ha nnawgaxe:
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Agnpec 3a nony4asaHe Ha akTypa:

EBH bwunrapus EnektpocHabasasaHe EAL
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Cpok Ha porosopa:

30.70.2018 - 29.10.2023

3aKyryBaHe Ha HOBU JIMLIEH31 W NOALPBXKA Ha BUAUHT codyep kKVASY

HeobBbp3sawa ctoitHoct 8 BGN 6e3 [IAC

1.500.000,00
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JpyxecTBOTO € BNUCaHO B TbproBckus
pPEMCTbP Ha areHUMATa No BNUCBaHWA
EWK Ne 123526430

AAC Ne BG123526430
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= Matepnan Konmy. Mep.eginua  OnucaHue EQMHUUHE LieHa CroiHoct be3 A4C BGN
00010 JlnueHsun
1 6p 1,00 BGN 1,00
3akynyBsaHe Ha HOB NULEH3
00020 CodTyepHa NogapbXKa
1 6p 1,00 BGN 1,00
CogryepHa nopapwxkka - 20% OT CTOWHOCTTA H& MPOrPaMHO-MIMLIEH3HWA KaTarnor
00030 CodTyepHa nopapbxka cobcTs.paspab.
1 6p 1,00 BGN 1,00

CopryepHa nopsapbxka 3a cobcTBeHN pa3paboTki - 23% OT CTORHOCTTA Ha COBCTBeHUTe pa3paboTku — 3a
MbpBUTE 3 rOAWHW CNed NpUemMaHeTo Uv

[OHec, b@ 409\,@“ .................. r., Ce CKJII0YM HACTOALLMAT LOrOBOP MEXAY:

EBH bunrapus EnextpocHa6pssare EAL, cbc cenanviie v agpec Ha ynpassneHue rp. Mnosgms, yn. Xpucro I, [laHoe Ne37,
BnucaH B Tbprosckusa perncTop Ha AreHumsTa no EVMK 123526430, MH no OJC: BG 123526430, NpencTaBsisiBaHO OT BCEKU
ABama OT HneHoseTe Ha CbaeTa Ha aupekTopuTe: PobbpT Juk, Muxaena Muxainosa-Asopdnep n XKaxet CToityesa,
HapuyaHo no-Hatatbk Bb3JTOXKWUTES,

n

EC AW BW. BT EOO/, cbc cepanuuie rp. BapHa 9010, yn. "Hukona Banuapos" Ne3, sx. I, eT. 5, oduc 12, BNUcaHo B
TBPrOBCKMA PETUCTBP Ha AreHumsiTa no snucsaHmuaTa ¢ EMK: 175123459, WH no AAC: BG 175123459, npeacTaBnssaHo oT
Matuac XuHu - Ynpasuten, HapuyaH no-Hatatbk U3MbJIHUTEN.

I. NPEOMET HA JOTOBOPA

4n.1. Bb3JIOXKUTENAT Bb3nara, a U3MbJIHUTESIAT npuema fa u3BbPLLM:

3aKyriyBaHe Ha HOBW NNLEH3M 33 GUNUHT codbTyep kVASY W ocurypaBaHe Ha NpunexaluaTa craHaapTHa codTyepHa
NoAApbXKa.

Hn.1.1 M3nbnHnTeNAT ce 3a4bMkaBa Aa U3BbPLUM nopapbxka Ha kKVASy 3a Bb3noxuTens crnopeg, nocneqsature
npeanucaHma. Nonapbxkara 0bxsaula NpenocTassaHe Ha Cyx6a 3a CbOBLLEHNA 1 NOAAPLXKA, OTCTPaHABAHETO Ha
noBpeau, NOCTaBKa Ha HOBW MPOrpamMHKU Bepcun Ha KVASy 1 3akynyBaHe Ha HOBWU NULEH3N.

Hn.1.2 M3MbaHUTENAT ce 3afb/1XaBa Aa akTyannu3upa nporpaMHO-MLEH3HWA KaTanor KbM KOWTO Lie ce OTHACA 10roBopLT
3a NoAApbXKa. [POrPaMHO-NMLEH3KUAT KaTasor e NpUNoXeH kato lMpunoxerue 1. OCHOBHUTE AOrOBOPHM Criopa3yMeHMs
OCTaBaT HENOBAWAHW.

4n.1.3 HacTtoswmaT gorosop ce npunara CbOTBETHO BbB BPb3Ka C OBABKM KbM fIULEH3UPaHUs 06eM Ha pyHKLMUTE BbB
Bb3MOXHW NOCNeABaLLM NMPOEKTH.

Hn.1.4 UsnbaHWTENAT ce 3afib/kaBa fa NprieMa NCKaHWA 3a NPOMEHU OT Bb3noxutens Bbs Bpbaka ¢ kVASY 1 fa ru
M3MbJIHABA CbINAaCHO OTAESHO CKTIoYeH AOroBop 3a MeToauTe Ha pabota npy Change Requests.

II. CTORHOCT

4n.2.1. MpubusmTenHata u HeobebP3BaLla CTORHOCT Ha AOrOBOPA 3a NpeAiaraHaTa yiyra Bb3au3a Ha 1 500 000.00 ns.
{€01H MUAMOH W METCTOTWH XUAsiay nesa) 6e3 sktoyer A0C.

Bcudku porosopeHy eanHnyHn uenu, 6es skoden J1C, ca TBBPAM 3a CPOKa 3a M3MbIIHEHWE Ha [lOrOBOPa, He MoAsexat
Ha aKTyasm3aLua 1 BKII0YBaT BCUYKM TPAHCMOPTHO-KOMEHAMPOBbYHI Pa3XOaM, Pa3xoay 3a HOLLYBKM, AHEBHW K 4pyrv
pa3xoAy, B Uly4ai Ye TOBa He e [OrOBOPEHO Pa3fiMyHo Ha APYro MACTO B [OroBopa. ABaHCOBO NAalliase He ce Aonycka.
4n.2.2. B ulyyan, Ye CTOMHOCTTA Ha €fjHa OT [IBETE YC/IyTW BKIIOYEHW B A0roBopa:

a) [OCTaBKa HOBW AINLEH3U UK

6) codhTyepHa noafpbxKa

HaOXBbLPIM NPOrHO3HaTa CTOMHOCT, TOBA MOXe Aa Bb/e HanpaBeHo edUHCTBEHO, aKO He Ce HaaXxBbpA 0BLLaTa NPorHo3Ha
1 HeobBbp3BaLLa CTOWHOCT Ha JOroBOpa.

lIl. BEOUHULINN
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4n.3.1. Eamn Bugfix cnyxu 3a oTcTpaHsBaHe Ha NoBpeam B U3XOOHUS KOg, Ha nporpamata. EauH Bugfix cogbpxa Manku
nporpamHy NoAo6peHIs, PECNEKTUBHO KOPEKTYPU U Ce XapaKTepu3npa ¢ TOBa, Ye He e hyHKLUMOHMpaLL 6e3 mpunexaliute
HuBa Ha Update u Release.

Hn. 3.2. EavH Update copibpxa Hakonko Bugfix-a w/unu no-mankn ycbebpLieHcTBaHma. Updates ce oTaMyasaT ¢ ToBa, Ye He
ca yHKUMOHUpaLLy Be3 npunexalyure HuBa Ha Update v Release.

Hn. 3.3 Eaun Upgrade 0603HaqaBsa eaHO HMBO Bepaua Ha KVASY, KOETO ChabpXa AOMbAHUTEAHITE BYHKLNW W cbopa ot
kopextypu. Equn Upgrade He e caMmoCTOATENHO yHKUMOHUPALL, 1 € e|HO3HaYHO MPUYMCIEH KbM eanH Release Ha KVASY. B
efnH Release, Upgrade-Te ce v3rpaxaat enuH cnep apyr. Upgrade ce 0603HavaBa ¢ NpOMAHa B HOMEPa Ha BepcuATa - Ha
3-TO MACTO.

Hn. 3.4. koMK Hob Release e HOBO HIBO BepCnA Ha kKVASY, KOETO CbabpXa HOBM (BYHKLMOHANHOCTI (ChLLO NO-FoNemMu
06xBaTh) W/ KOPEKTYPY CrpAMO NpeaxoaHus Release Ha kVASY. Equn Release He e camocTosTenHo thYHKLMOHMpaLL, U e
€[HO3Ha4HO NpuYUCieH kbM Bepcva. B efiHa Bepana, Release-Te ce musrpaxaat eawH cnen apyr. Release ce o603HavaBa ¢
MPOMSsiHa B HOMepa Ha BepCUATa - Ha 2-poO MACTO.

4n. 3.5. Eana Bepcua e camocTosTenHo HUBO Ha kVASY KaTo nporpameH o6ekT. BepcuaTa e 0603HaueHa Ha 1-BO MACTO B
HoMepa Ha BepcusiTa. EnHa BepcuA ce pasrpaHuyasa no Upgrades u Releases.

4n1. 3.6. EnHa MporpamHa sepcus Ha kVASy ce u3nonssa kato o6obuierue 3a Upgrade v Release.

Hn. 3.7. [lokymeHTaUmsATa 0603HaYaBa CNeLManM3MpaHTe KOHLENUWM U HaPBYHNLM 33 NOTpe6UTeNs, KakTo 1 apyri
ONKUCaHUA KbM MPOMEHW MK fopa3paboTku Ha kKVASy.

Y. 3.8. C kVASy ce 0603HauyaBsa neicTsallata kbM 2018 1 Bepcna 5.4.5.26.

4n. 3.9. NporpamHUAT KaTanor NpescTasnssa 0606LeH 0630p Ha NIULEH3UPaHUTE (YHKLMM 1 MOZYIM Ha KVASY .

4n. 3.10. EauH Mogyn e c6op oT cneumanuanpany / TeMaTUYHO CPOLHU yHKLUMM Ha KVASY. BYHKLIMUTE, YUCTALLM Ce KbM
€AUH MOJIyN, Ca rpynupakm BbB (yHKUMOHaNHa [IbPBOBUAHE CTPYKTYPa B HABUrALIMOHHOTO MEHIO Ha KVASY.

Ha. 3.11. @yHKUMUTE Ca OTAENHW YacTy OT AafieH MOoayf, CbObPXALLM OTARNHU CThbkK Ha obpaboTka. OT efHa cTpaHa
hyHKLMUTE Ce U3BMKBAT KaTO OTAENHW OOEKTH OT HaBUTALMOHHOTO MeHIO Ha kVASY, MM MbK ChabpXaT OTAENHM
BbTPELUHW COopTyepHU npoLecu.

IV. CJIYXXBA 3A CbOBLLEHWUA U 3ANNTBAHUA 3A MOAPBXKA

Yn. 4.1, U3nbaHUTENAT ce 3aAbiXapa fla NPefocTasit Ha pasnosiokKeHue 3a BeanoxuTens cnyx6a 3a CboBLUEHUS, KOATO
npuema oT NoHeAeNHWK AC NETLK U Ha onpeaeneHuTe 8 bbarapms paboTHW gHU MUHUMANHO B nepuoga ot 08.00 u. oo
19.00 u. 6wArapcko Bpeme (BNOCNeACTBAE € Ha30BaHO , Bpeme 3a ycyrin”) cboblyeHus 3a nospenu B kVASy, kakTo
WHUMADEHTM U npobnemun npu non3saHeTo Ha kKVASY (Bnociencrtsue , ChoblueHue”) u oTrosaps Ha BbNPOCK 3a cTaTyca. Tosa
He BaXw o BpeMe Ha Gbarapckute opuLManiv npasHULM.

4n. 4.2. U3nbaHuTensT ce 3afbixasa fa NPefoOCTaBy Ha Pa3nonoxeHue Tasu Atyxba 3a CbOBLLEHUS CbLLO B HEAEUTE W
BbarapckuTe NPasHALM, aKo Bb3NOXATENST yBEAOMM 3a TOBA NPeBapUTENHO B nepuog, ot cefiem paboTHU aHW.
3annatiaHeTo Ha alyx6ata 3a CboblueHWs 3a HefenuTe 1 GbArapckuTe NOYMBHN [HM Ce U3BLPLLBA OTAENHO Bb3 OCHOBA Ha
LieHopa3nuca Ha yaiyrure,

4n. 4.3. OT cTpaHa Ha M3nbnHuTena ce pernctpupa ticket (MoTBbPXAEHUE Ha NPUEMAHETO) 3a CbobLLeHMe OT
Bbanoxurens. M3nbaHuTenar ce 3aabmkasa Ces perucTpupaHeTo Ha To3m ticket Aa M3npaTh no Meidn Ha Bbanoxutens
HOoMmepa my.

Y5. 4.4. Tlpn n3BeCTABaHETO 3a NOBPEM, NHUMAEHTU 1 NpoBaemMu npu nosiseaHeTo Ha KVASy Tpsabea pa ce cbobLyasart
cnegHnTe nHdopmaumu:

Hn. 4.4.1. UMeTo, TeNneOHHWAT HOMEP 1 aAPeChT 38 KOHTAKT Ha M3BECTABALLIMA;

4n. 4.4.2. laTata u 4acsT, 8 KOUTO € Buna 3abenasaHa nospenara;

4. 4.4.3. ONUCaHMETO Ha NOBPERATa M ChbOTBETHO NOJAAEHUTE OT CUcTeMaTa CbobLLEHuUs 3a rpeLuxa;

B ciyyaid, Ye Bb3noxuTenar seye e Npeanpuen TeCToBe 3a OTCTPaHsBaHe Ha NOBpesaTa, Torasa U NOAPOBHOCTY 3a
TECTOBETE, KaKTO 1 TexHWTe pe3ynTtaTu. MNpu ToBa He OTNada 3a4b/KeHUETO Ha M3MbAHUTENS 3a NPOBEXAaHe Ha TakuBa
TeCTOBE 33 OTCTPaHsABaHEe Ha NOBPefuTE;

Yn. 4.4.4. UneHTudmkaums Ha notpebuten (User ID), [OKONKOTO TOBa € Bb3MOXHO;

4. 4.4.5. OnpepeneHata OT Bb3oxuTeA KaTeropys Ha nospeau.

4n. 4.5. UsnbnHutensT o6paboTea nospeaaTa, UHLMAGHTa UM NPo6ieMa BbB BCEKM Crydait Taka, CAKaLl € HanuLe
roBpefa, KakTo e cbobLeHo oT Buanoxutena. C ornef, Ha TOBa Bb3NIOXMTENAT € YITbAHOMOLLEH @ MPUYUCI KbM
CbOTBETHOTO CbobLLEHMe KaTeropusi Ha noBpega.

Hn. 4.6. AKo Npw ToBa Ce Okaxe, U upe3 N3mbaHNTeNs Gbae PassCcHeHO, Ye HAMa NoBpesa, M3MbARUTENAT e npeanpueme
aHanu3 Ha cbobLueHnA oT Bbanoxutens Cnyyaid, pecriekTMBHO Npobiiem,  Lie Npenaae Ha Bu3NoXWTeNs onucaHue Ha
peLleHe 3aeAH0 C OLe€HKa Ha pasxoauTe B Yacose. Mo-HaTaTbLIHMAT Ha4MH Ha paboTa Ce onpenens oT A40roBopa 3a
metoauTe Ha paboTta npu Change Requests.

Hn. 4.7. Ako cnep oLeHKaTa Ha U3MmbaHUTeNA aHau3bT Ha CboBLLEHNTE NOBPEaM, MHUMAGHTW UM NPOBEMM YCTaHOBM
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pazfndHa KaTeropus Ha NoBPeM OT 3ahaeHaTa oT Bbanoxurens, TO CTPaHUTe yCTaHOBABAT NOLAXOAALLIATa KAaTeropus
nospefa Ype3 obLLO CbrnacysaHe.

Y. 4.8. CooblueHust oT Bbanoxurens 0o U3nbaHuTens, kakto cbobLieHns oT M3nbaHUTeNs 40 Bb3foXUTeNs BLB BpBb3Ka C
OTCTpaHsABaHe Ha NoBpesM Ce 3anN1CBaT Ha BbArapCKU AW Ha aHTINCKU E3UK.

V. OTCTPAHABAHE HA TOBPEAMU

4n. 5.1, U3NbiHuTeNsT OTCTpaHaBa nospeau B KVASy 3a Nnepuoaa Ha BaMGHOCT Ha JOrOBOPa CbracHo nocneasaLuTe
NpejncaHuns, CboTBETHO NOCOYEHATA KaTeropua Ha NOBPEAA, OCBEH ako U3mbaHUTENAT MOXe fa 06sCHK, Ye efHa Takaea
noBpefa He ChllecTByBa.

Yn. 5.2. Nospepa ot kaTeropus 1

EnHa nospena ot kateropua 1 ce oTnMyaBa C ToBa, Ye kVASy M3LsNo He hyHKLMOHWMPE UMW Bb3HUKBAT MPELLHM OaHHN.
EnHa nospepfa ot kateropus 1 e Hasuue, KoraTto:

a) puckanHaTa pasneyatka unu Cashpoints He QyHKUMOHMPAT

b) paboTaTa Hait-mManKko B euH MOLYs1 € 6e3 U3K/IoYeHNe HeBBL3MOXHE UK

) OTAENHM (yHKLMKM OT MacosaTa NpepaboTka, KOUTO TPABBa Aa BbAAT peanusupany 6e3 BpeMeBo 3aKbCHeHUe (Hanpumep
dhaxTypupaHe 3a paiioHa Ha OTYMTaHe, XOf, Ha NpenynpexaeHmue 1 T.H.), He MoraT f1a 6baaTt M3BbpLUEHN.

4. 5.3. Nospena ot kateropus 2

Ipw entia nospena ot kateropua 2 oTaenHK ByHKUMW Ha KVASY paboTAT rpelsHo niu Bbobile He paboTaT, 6es aa e
HanuyeH cnyyai no un. 5.2. Heobxopgumute 3a AHeBHaTa paboTa PyHKUMOHANHOCTM HE Ca MAW OTHACTW Ca Ha
pasnonoxeHue. Ho 3a NoTpebuTens CulecTBysaT anTepHaTUBHU BL3MOXHOCTW. EaHa nospesa oT KaTeropua 2 e Hanuue
CbLUO, KOraTo:

a) paboTaTa Ha OTAEHU hYHKLUMW Ha e0uH MOAYN He € Bb3MOXHa U TA MoXe ia 6b/e Bb3CTaHOBEHa CaMo C U3BbHpPedeH
pasxof, Ha Bpeme U CPefiCTBa, MpU KOETO Ce Kacae 3a ChbliecTBeHa (yHKLMA OT MOgyNa, KOATO TpsibBa NOCTOSHHO fa Bbae
13Non3B8aHa Wn

b) He e Bb3MOXHO A3 Ce M3BLPLUIM YCTyra, KOATO TPABBA He3abaBHO Aa Ce U3BbPLLUIM 3a OTAeNEH KaueHT (kpaeH
noTpebuTen) MNK He € BL3MOXHO HE3a6aBHO HEOBXOAUMOTO M3rOTBAHE Ha JOKYMEHT 3a OTAENEH KIIMEHT UAN

C) pabotata B eAMH MOAYN UNW Ha e[IHa OCHOBHA (YHKLMA OT MOLYNA € CePUO3HO BL3NPEeNATCTBaNa, AOKOIKOTO OT TOBa €
3acerHata usnara HaiMyHOCT Ha 6a3aTa OT AaHHU Ha edHo mpefnpuaTHe.

Y. 5.4. MNospepa ot kaTeropus 3

Mpu nospeaa oT kaTeropua 3 He PabOoTAT OMTUMASHO eaHa AW noBeye (DYHKLMM; HO HE e HanuLe CepUo3HO
Bb3MpenATCTBaHe Ha AHeBHaTa paboTa. CepuosHu Bb3NpenaTcTBaHuA Ha AHeBHaTa paboTa ca oTpaseHu B kateropuuTe 1 1
2 pecreKkTUBHO Y. 5.2 1 un. 5.3.

4n. 5.5, Mpu cbobiasaHeTo Ha nospenu TpAGBa fa ce NpefoCTaBv MHPOPMALMATE CbrNacHo un. 4.4,

Yn. 5.6. CrobliueHaTa nospefa ce 06paboTtea OT U3NMbAHUTENS B 3aBUCUMOCT OT KaTeropusTa Ha nospenarta CbriacHo Y.
5.2 a0 4n. 5.4, B NpogbixeHne Ha NO-L0J1y HAa30BaHUTE NepUOLK:

Hn. 5.6.1. Tpun egHa nospena OT KateropuA 1, BegHara C1ef, perucTpupaeTo Ha ticket, M3ambaHuTensT 3anousa c
noeHTUdULMPaHe Ha MpUYMHaTa 3a NOBPEOM W OTCTPaHABa NOBPEAATa B NPOAL/KEHME Ha ClenBalLms paboTeH aeH.

4n. 5.6.2. AKo ce noaBwv nospega OT KaTeropuna 2, USMbNHWTENAT ce 3agb/ikasa fia 3anoqHe BefiHara cnefi perncTpupaHeTo
Ha ticket C uaeHTUdUUMPaHE Ha NPpAYMHATE 3a NOBPEAATa W 43 A OTCTPaHU B NPOABLIKEHNE Ha CleABaLLMTe TpH PaBOTHN
OHW.

Yn. 5.6.3. B cnyyan, ye ce noseu NoBpefa OT KaTeropust 3, M3MbiHATEAAT Ce 3abXaBa Hal-KbCHO eduH AeH Cief
PerucTpupaHeTo Ha ticket na 3anouHe C MpEHTUPMLMPAHETO Ha NPUYMHATE 3a MOBPEAA U MO NPABWIO 43 A OTCTPaHM ChC
CieABallata cMaHa Ha Release unu B cpok, AOrOBOpeH MEXyY [BETE CTPaHu,

Yn. 5.7. U3MbAHATENAT Ce 3aabAXaBa, B Cbracue C Bb3noxuTens, aa npeanpueMe Bcuukin Heobxoanmi MepKw, 3a Aa
OTCTpaHK nosiBuNaTa ce nospeaa. OTCTpaHABAHETO Ha NOBpefaTa Ce pellasa No-CrneuranHo no CNeaHUA HaunH:

Hn. 5.7.1. U3NbAHUTENAT OCLLIECTBABA OTCTPAHSABAHETO Ha NMOBPEeaaTa Ype3 ANCTaHLMOHEH A0CTLA 40 CUcTeMaTa Ha
Bbanoxurens. AKo eOuH aHanu3 W/usn oTCTpaHABaHE Ha MOBPEAa He @ Bb3MOXHO TEXHWUYECKM Ype3 AUCTaHLMOHEH
AOCTHN, TO U3MBAHUTENAT OTCTPaHsABa NOBpeaTa Cblio Ype3 paboTa Ha MACTO. [JUCTaHUMOHHUAT AOCTH, KaTo
U3KIIOHMTESTHO CaMO YeTALL, ROCTBIN B NPOAYKTUBHATA CUCTEMA U IOCTHI 3a 3anUC B TecToBaTa cucTeMa, e He3ycioBHO
HeobxoanUM 3a LeneHacoqeHaTta 0bpaboTka No nospepata. BL3NOXMTENAT rapaHTUpa, Ye 3a aHanmsa n OTCTPaHABaHeTo Ha
rnospefata e OCUrypeH CbOTBETHUAT A0CTb.

Yn. 5.7.2. AKo Bb3n0OXUTENAT He NpefocTaBv Ha U3MbAHWUTENA HeOBX0OMMIMA OUCTAHLMOHEH JOCTbI cnopegd yn. 5.7.1, To
HA30BaHWTE B TO4Ka 5 MEPUOAM Ha OTCTPaHsABaHE He BaXaT, HE3aBUCMMO OT CbOTBETHWUTE KaTeropuu Ha nospeau. B Tesu
Qlyyam cTpaHuTe TpabBa Aa CbriacysaT OTAENHN NEPUOAM 3@ OTCTPAHABAHE, KAKTO W NO-HATATbLIHMA Ha4MH Ha paboTa.
Yn.5.7.3. Ako npepocTaBeHuTe B TectoBaTa cucTema Updates u/nnm Bugfixes He ca KOHTpOSIMpaHK 1 ako Cief, yCrnellHo
NPOBeAEH TECT HAMa Pa3peLleHmne 3a UHCTAMMPAHETO UM B NPOAYKTUBHATa CUCTeMa He3abaBHO CIef, NPeLOCTaBAHETO UM,
TO M3NBbAHUTENAT He HOCW OTTOBOPHOCT 3a BPeAMUTe, KOUTO Ype3 uHCTannpaHe 6uxa Mornv aa 6baat n3bsirHatw.
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4n. 5.7.4. Boanoxutenat Tpabea He3abaBHO Aia ce yBEAOMM MO e-Mail WK Upe3 ApYrA KOMYHUKALMOHHW HauMHM 3a
MPUKNOYBAHE Ha OTCTpaHABaHe Ha noBpedaTta.

Yn. 5.7.5. OTcTpaHABaHe Ha nospeaaTa o6xsalla ChLUO Taka v NpefOCTaBAHETO Ha npunexalla JoKyMeHTaLus.

4n. 5.8. 3agbnkeHneTo Ha U3nbaHMTENs 33 OTCTPaHABaHe Ha NOBpenaTa € U3MbIHEHO, aKo 0TCTpaHsABaHeTo Ha npobnema
€ NpeflocTaBeHo Ha PasnoNoXeHue Ha Bb3NoXUTENA N ChLUMAT € KOHTPONMPaN U NOTBLPLAUA NOCPEACTBOM TecT
OTCTpaHsiBaHeTo Ha npobnema. BegHara ciep ycneluHata NpoBEpKa Ha OTCTPaHABAHETO Ha nospepnara, BbanoxutensT nasa
paspeLueHne 3a MHCTAaNKPAHETO B NPOAYKTABHATA CUCTEMa.

Yn. 5.9. OcseH TOBa, cnopen, wi. 5.1, U3nbAHATENST Ce 3agb/KaBa fa OTroBaps Ha 3agafeHuTe oT Bu3anoxutens KoM
cnyxbata 3a CbobLLEHUA BbNPOCK 3a CTaTyca Ha OTCTPaHABAHeTO Ha noepegdara.

VI. JOCTABKA HA HOBU NPOrPAMHK BEPCUU

4n. 6.1. V3MbHUTENAT Ce 33/b/1XaBa a MH(OPMUPa Bb3NIOXUTENA 38 HANMYMETO Ha HOBM MPOrPaMHIA BEPCUN KaKTO Ha
kVASy, Taka 1 Ha 6a3ncHaTa Bepcus Ha KVASY 1 ga npenocTasit Ha BE3NOXUTENA CLOTBETHTE HOBM NporpamMHn BEPCUK B
pamMKuTe Ha NMUEH3HUS [OroBOP.

MpenocTaBAHETO Ha HOBW NPOrPaMHU BEPCWN, CbINIACHO PAMKUTE Ha HaCTOSLUMA AOrOBOP, ChabpXa
aAanTVpaHeTO/NPOMAHATA Ha HaNM4HUTe (hyHKLIMOHENHOCTW, MAaCcKu, OTYETU U NPOrPaMeH KOJ CbINacHO 3aKOHOBUTE
U31CKBaHWA B bLArapus UK CbrnacHo TeXHNHECKUTE HOPMM.

4. 6.2. U3NbAHUTENAT ce 33[b/KaBa Aa MPEAOCTaBA HOBW NPOTPaMHU BEPCAM Ha KVASY Mpeam N3TUaHeTo Ha cpoka 3a
MOAAPDBXKA Ha AOCEra N3MO3BaHMTE NPOrpaMHK BEpCuU. B ciyyan, ye Bb3noxuTensT u3nonsea fafeHa nporpamHa
BEPCMA 1 Ulef U3TUYAHETO Ha Nepuoaa 3a NOAAPBLXKA, TOrasa OT CTPaHa Ha U3nbaHWTens He MoraT Aa 6baar
FapaHTMpaHu BpemeHa 3a peakuus U 0bpaboTka Ha HOBM U3NCKBAHUA. CTPAHWUTE LUE CE CNOPa3syMenT Mo B3auMHO Cbrnacue
¥ NUCMEHO OTHOCHO Nepuofa Ha NOJAPHXKA NPU HOBW NPOrPamMHK BEPCUU. B Ciyyail Ha HenocTUraHe Ha Cbrnacue
CTpaHATe Ce LOroBaPAT OlLE OTCera, Ye NePUOAbT 33 NOAAPBXKA 3a BCAKA HOBA NPOrpaMHa BepCUs LUe NPOAb/IXaBa
BUHArM Hal-Masiko 0 U3TU4aHETO Ha 12 Meceua Ciief] BbBEX/AHETO Ha Nasapa Ha UIeBaLLaTa, HOBa NPOrPaMHa BEPCUS.
B CnydauTe, koraTo Ha nasapa He Ce BbBe/e HOBa MporpamMHa BepCUR, NEPUOLLT Ha NOAAPbXKATa NPOLb/IXKABA 43 Teye
6e3 npomaAHa 10 KPas Ha Cpoka Ha AOrOBOPa 3a MOALPBXKa Ha coTyepa. U3MbAHUTENST v Bb3noxXuTensT cbrnacysat
BEAHBX NOIALLHO, 3aM04BANKW NPE3 AHYapu, NNaHMPaHETO Ha MHCTANMPAHETO Ha HOBM MPOTPaMHI BEPCUN.

4. 6.3. HoBu Bepcm ce [AOCTEBAT Ha GbNrapcKn €3uK.

4n. 6.4. [loctaBKaTa Ha HOBW NPOrpamMHM BepCN Ce U3BbPILIBA B 0BUYaliHaTa eNekTpoHHa opMa Ha 06eKTeH KOog, Taka jye
Bb3noXuTENAT fa MOXe A4a bbae B CbCTOAHWE @ UHCTANMPa ChLUMTE U CAMOCTOATENHO.

0. 6.5. U3MbAHATENAT Ce 3aAb/1XKaBa i@ KOHTPONIMPa HOBUTE NMPOrpaMHI BEPCUM C MOMOLLTE Ha aHTUBMPYCHW Nporpamu,
Taka 4e Te3u Bepcumn 13 He Ca 3apa3eHu OT KOMMIOTLPHM BAPYCU KbM MOMEHTa Ha NpefaBaHeTo MM Ha Bbanoxutens.

4. 6.6. U3NbAHWTENAT Ce 3abIXaBa A3 NPENOCTaBmn Ha BbArapcku WUNM Ha aHAMIRCKU e3UK CbOTBETHWTE Releasenotes
CbBMECTHO C [l0CTaBKaTa Ha HoBa nporpamHa Bepcus (Upgrade unu Release).

Hn. 6.7. U3nbAHATENST Ce 3aAbXaBa fja NPefoCTaBm B eNekTpoHHa (opma Updates/ Bugfixes 3a OTCTPaHABAHETO Ha
HEU3NPaBHOCTU. B CnyyauTe, KOraTo Bb3NOXKMUTENAT CAMOCTOSITENIHO M3BLPLUBA MHCTANMPaHETO, N3MbIHUTENST OKa3sa
nomoLy, no TenecoHa UK Ypes oThaneder [OCTbN /via Remote Support/ Npu MHCTanMpaHeTo, Ha BasaTa Ha crieuanHa
nopbYKa.

VII. 3AKYTNYBAHE HA NULIEH3W

Yn. 7.1, Mpn HeobxogMMOCT OT [OCTaBKa Ha HOBM ANLEH3U, U3MbAHUTENST npenocrass odepTa, KOSTO CTaBa Hepasae/iHa
4acT OT HaCTOALMA JOr0BOpP.

4n. 7.2. CbC 3aKyNyBaHETO Ha INLIEH3a €& aKTyasu3Mpa NPOrPaMHO-NUEH3HUA KaTanor, Ha 6asaTta Ha KOWTO Ce M3MaLLa
noaapbXKa.

4n. 7.3. 3aKynyBaHeTo/00CTaBKaTa Ha JIULIEH3U M aKTYaln3npaHeTo Ha NPOrpaMHO-IMLUEH3HWA KaTafor Ce OCbLLECTBABA
CbIMACHO CleHaTa NoOU1eA0BaTENHOCT:

Yn.7.3.1. MNpepasaHe Ha 334aHAETO 3a HOB JINLEH3 OT CTpaHa Ha Bb3noxurensa kbm U3nbanutens.

4n.7.3.2. TipoBepka Ha U3NCKBAHETO OT CTPaHa Ha W3MbHMTENS W eBEHTYaHO 06paboTka Ha Bb3HUKHANW BBMNPOCK — CPOK
A0 7 paboTHU AHW OT NONY4aBaHETO Ha 33[aHMeTO 3a HOB JIULIEH3.

Yn. 7.3.3. N3roTesiHe Ha ohepTa 3@ MHCTAIMPAHETO Ha HOBUS NIMLEH3 OT CTpaHa Ha M3MbAHWTENs, C NOCOYEHU LieHa 3a
peanun3auma U CpoK 3a U3Mb/IHEHUE - CPOK A0 7 PabOTHW [HU OT MOJiy4aBAHETO HA 3afaHNETO 3a HOB NULIeH3 cneq
M3SAACHABAHE Ha U3UCKBAHETO.

“n. 7.3.4. Tposepka # NOTBbPXAaBaHe Ha oepTaTa OT CTpaHa Ha Bb3NOXUTENS - cpok go 10 paboTHu gHu oT
nosiy4aBaHeTo Ha 3a[laHUeTO 3a HOB JIMLEH3 , YPe3 3asBKa MO OroBopa.

Yn.7.3.5. JocTaBka Ha HOBWTE fIMLEH3M B TECTOBaTa CUCTEMA CbI1acHO nopbyKara.

Hn.7.3.6. TecT OT CTpaHa Ha BbanoxuTens, eseHTyanHa 06paboTka Ha CboBLLEHMS BbB Bpb3Ka C JOCTaBKaTa upes
Qiykbara 3a cboOLeHNA - CpoK He Mo KbCHO OT 14 paboTHu [HK cnen, UMMNEMEHTUPAHETO Ha HOBWS NIULIEH3 B TECTOBATA

Y
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cicTeMa.
4. 7.3.7. UHcTanupaHe B NPOAYKTMBHATA CUCTEMA Clef] YCMelliHO M3BbpLUEHITE TECTOBE B AOrOBOPEHOTO MeXY CTpaHuTe
Bpeme.

Yn. 7.3.8. Npremate Ha hyHKLMOHANHOCTTa Ha HOBUTE INLEH3N — CIIES, UHCTaNMPAHEeTO B NPOJYKTUBHA CUCTEMa
OTCTPAHEHN BCUYKM 3abenexKn Ha Bb3noxxutens 3a GyHKLMOHANHOCTTa Ha NIMLEH3d — C MOAMWUCBAHE Ha NPUEMO -
npenasateneH NPoTOKON.

Yn. 7.3.9. AKTyanusauma Ha NnporpaMHua Katanor.

VIl 3AOBJIKEHUA 3A Cb,D,EI7ICTBVIE
Hn. 8.1. Bb310XWTENAT LLE NPeA0CTaBN Ha Pa3roNOXEHNE KOMNETEHTHN CTyXUTENM, [OKOJIKOTO TOBa € HEOBXOANMO 3a
OTCTpaHABaHe Ha HeM3MpPaBHOCTM.

IX. 3ATJIALLAHE

Hn. 9.1. Takcata 3a NOAAPHXKA, ObKUMa FOAULHO OT Bb3foxuTens 3a paboTu no nogapbXkaTa Ha codryepa, ce
U3YMCIABA, M3N0/I3BanKkK 3a Ba3a CTOAHOCTTa Ha NPOrPaMHO-JIMLLEH3HUA KaTanor, OnucaH B MpuioxeHue 1, KakTo u
CTOHOCTTa Ha COBCTBEHMTE pa3paboTkM, KbM HAYaNOTO Ha BCAKO TPUMECEYUE KaKTO C1eaBa:

9.1.1. 3a uenua Nepuoa Ha OOroBopa, rOAMLLIHO AbMXMMaTa LieHa Ha codTyepHaTa NoaapbXKa ce pasHssa Ha 20%
(mBafeceT Ha CTO) OT CTOMHOCTTa Ha MPOrpaMHO-NULIEH3HWA KaTanor.

9.1.2. 3a nbpawTe 3 (TPK) rOAMHM Clef NPUEMaHETO UM OT Bb3NOXKMTENA, FOAULLHO Ob/XUMaTa LieHa Ha codTyepHa
NOAAPBXKA 33 cOBCTBEHW pa3paboTku, BKIIOYEHM B KaTanora Ha CoBCTBEHM pa3paboTku, ce pasHaABa Ha 23% (geageceT n
TPU Ha CTO) OT CTOAHOCTTa Ha CcoBCTBEHUTE pa3paboTkn. Cnef U3TUUaHe Ha 3 (Tpu) roaMHM OT NPUEMaHETo UM OT
Bb3noxuTtens, HosuTe pa3paboTky ce BKIIOYBAT B APOrPaMHO-TULIEH3HWUA KATafior B NOCIEAHUA AeH OT TPETaTa roavHa.
Hn. 9.1.3. 3a enHo TpUMeCeUMe e ObXUMATE CyMa Ce U3UNCASBA KaTo CyMa OT:

(i) cymaTa OT MecedHWTe TakCW, paBHABALLM ce Ha 1/12 OT rogMLLHaTa Takca, M34ncieHa Ha basa CTOMHOCTTa Ha
MPOrpaMHO-TILIEH3HWA KATasIor KbM Kpas Ha BCeKW MeceL, OT CbOTBETHOTO TpUMECceume;

"

(i) cymaTa OT MeCeyHuTe Takc, paBHABALLM Ce Ha 1/12 OT roguiuHaTa Takca, M3undieHa Ha 6a3a CTOMHOCTTa Ha KaTanora
Ha cobCTBeHUTE Pa3paboTkM KM Kpas Ha BCeKM MeCEL, OT CbOTBETHOTO TPUMECEYHE,

451. 9.2. TakcaTa 3a nofpbXKa Ce 3arnalla Ha TpuMeceyre died noslyyasaHe Ha opuruHanHa dakTypa. dakTtypaTa ce
“3fasa 1o 5-TO YWMWUIO Ha Mecela cnefpall, Tpumeceuneto. CPoKbT Ha nnatlaHe e 45 kaneHgapHu oHW, Kato Buanoxurensr
4pe3 cBoe yMbAHOMOLLIEHO fIWLE M3NPaLLa UMen OO YTbAHOMOLLEHO AVLE Ha U3MbAHUTENs, C ONUMS 33 NOTBbPXAaBaHe
Ha NoJlyYaBaHeTo Ha UMeidna oT CTpaHa Ha M3MbAHUTeNA, Ype3 KOMTO Ce NOTBbpXKAaBa MpUeMaHeTo Ha yanyruTe B obxsata
Ha ,Takcata 3a nogApbxka“. 3a u3bAreaHe Ha BCAKAKBO CbMHEHME CTPaHWTE Ce CbracsBaT, Ye MoNy4aBaHeTo Ha UMERna C
flocoyeHaTa onuus no-rope yaoCToBepABa NpUeMo-NpefaBaHeTo Ha yanyruTe Mexay Buanoxutens u UsnbiHwuTens.

4. 9.3. CTpanuTe No A0roBopa Ce CrnopasymsasaT OTHOCHO C1efHaTa 6oHYC-Manyc-cucTemMa, YMITO pasmep W U3uncIsBaHe
cTaBaT Ha 6a3aTa Ha CllenHUTe NpaBuaa:

9.3.1. OcHoBa Ha 60HYC-ManyC cncTemata € CbOTHOLIEHWETO MeXAy 6pos Ha NPOBIEMHUTE PELLIEHNA ¢ [OCTaBKa Ha
bMAeNTM (MPorpaMHu rpelikm) 1 Bpoa Ha npobnemMHuTe peLueHus He3 4oCTaBka Ha bNAerTU (HENPOrpamHm rpeLuki).
9.3.2. CHOTHOLWEHMETO MEXAY NPOrPaMHU M HENPOrPaMHK MPeLLIKK Ce CbFNacyBa BEOHBX FOGULUHO (B HA4anoTo Ha
roguHaTta) Ha 6a3ata Ha NpexopHaTa roAWHa U Cryxu 3a 6asa Ha BoHyC-Manyc cucTeMata 3a TekyllaTa roaunHa.

9.3.3. OTKNOHEHWA OT CbINacyBaHOTO CbOTHOLLEHWUE BOJAT [0 BOHYC-MaNyc KakTo Ciefsa:

- MNpu 3% a0 5% nporpamtm rpeilkn B NoBeYe B CPaBHEHUE C HEMPOrpaMHUTE rPeLLKU Nog/iexallara Ha nialiaHe Takca
3a NOLAPbXKa e HamanAsa C 5%.

- Npu 5% fo 15% NporpamHmW rpeLuku B noBeye B CPaBHEHKE C HENPOrPaMHUTE FPeLLKM Mofnexallata Ha NnnallaHe Takca
3a NOAJpbLXKKa ce Hamanasa ¢ 10%.

- Npw noseye o1 15% NporpaMHK rpeLLKK B NoBeye B CpaBHeHWe C HEMpPOrpaMHUTE rpeLLikv NoAAeKallara Ha riallaqe
TaKca 3a NoAApbXKa ce Hamansaga ¢ 15%.

- MNpu 3% 10 5% HenporpaMHK FPeLLIKK B MOBEYE B CPaBHEHME C MPOrPaMHUTE MPeLLKM NognexalliaTa Ha niaLlaHe Takca
3a NooApbLXKa ce ypenmyasa ¢ 5%.

- Mpu 5% fo 15% HenporpamHu rpeLLku B MoBeYe B CpaBHEHWE C NPOrPaMHUTE TPeLLKM NoANexal|ata Ha MnallaHe Takca
3a NofapuxKa ce ysenndasa ¢ 10%.

- lNpwu noseye oT 15% HenporpamMHM rpeLLKy B NoBeYe B CpaBHEHUE C NPOrPaMHMUTE MPELLKM NoANeXallaTa Ha nnallaHe
TaKCa 3a NoAApbXKa ce yBennyasa ¢ 15%.

9.3.4. Cymute, npucnagaHn uim HaabasaHW B Cyyaid Ha BOHYC-Manyc, Bb3/M3aT MakCUMyM Ha 15% OT rofMLLIHaTa Takca
3a NOAAPbXKA.

9.3.5. 3a cbrnacysaHe Ha CbOTBETHOTO ChoTHOLLEeHUe Ec AW Bu.Bl npenocTass TpMMECEYHO ChOTBETHWTE CMPABKMU.
CnpaskuTe 3a HENPOrpamHu1Te MPeLLIKM ChAbPXAT rPynvpaHa MHpopMaLmMa 3a 6pos Ha rPeLLKMTE OT OTAENHATE MOLY/N
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yHKUMM.

4n. 9.4. CopryepHa NogAPLXKa Ha HOBO 3aKyneHW IULEH3IU 1M COBCTBEHM Pa3paboTKm Ce AbMKM OT Mecella, cnenpatll
TO3W, B KOWTO € NOANNUCaH NPUeMO-MPeABATENIHMAT MPOTOKO 338 UHCTANALMSATa UM WU Ca BKIIOYEHMW B MPOrpaMHO —
NNLEH3HMA KaTanor.

4n. 9.5. flnawaHuaTta No HaCTOALLMA AOrOBOP HE MOraT fia HaLBMLLABAT MOCOYEHaTa B Yn. 2.1, npubnusutenta n
HeobBbp3BaLLa CTOMHOCT.

X. U3NON3BAHE HA MOAM3MBJIHUTENN

4n.10.1. 3a u3nonN3BaHeTo Ha PUPMU-NOAN3MLAHUTENN OT CTPaHa Ha M3MbAHUTENS, TpabBa Aa e Halmue NMUCMEHo
Cbriacue OT cTpaHa Ha Bb3noxutens.

41.10.2. Ako Bb3nOXUTENAT gaae CbrNacueTo CU 3a U3MON3BaHe Ha NOAM3NbIHUTENM, GupMaTa M3nbaHuTen Tpsbsa aa
HaNOXK Ha Te31 NMOAM3MbIHWUTENN U Aa CIEAM 33 CNA3BaHETO Ha BCMYKM 3a84bIIXEHWSA, MOETW OT HeA CaMaTa CrpAMO
Bb3110XMTENA B TO3W AOroBOP. U3MbAHUTENAT OTroBapA 3a paboTaTa Ha M3NO0/38aHWTE NOAM3MBIHATENN MO ChLUWNA HAYMH,
KakTo 1 3a cobcraeHaTa cu paboTa.

4n.10.3. U3MbAHUTES ST rapaHTMpa, NpU HyXa, Mb/HaTa c NOAKPena CpsMO COMTYePHU MUPMU, Ha KOWUTO
Bu3noxutensT e Bb3noxun nopbyuku (Hanp. nHTepdeic KbM SpYri NPUNOXKeHUS).

B cneunanHo forosopHo criopasymMerivie Bbanoxutenst nedmnmpa CbBMECTHO ¢ MI3MbAHUTENS PaMKUTe Ha TasW noaKpena.
3annatlaHeTo Ha noakpenarta OT CTpaHa Ha M3MbaHUTeNs ce onpeaens B 3aBUCMMOCT OT LIEHOpasnuca Ha ycnyrure
CbIIacHoO LOroBopa 3a MeToauTe Ha pabota npu Change Requests.

XI MPOAYKTOBW U NPABHW HEAOCTATBHLM

4n.11.1. U3nbaHuTenaT rapaHtupa, Ye paboTute U yCnyruTe, KOUTO Ca NPEAMET Ha HACTOSALLMA GOrOBOP, He ChabpXaT
NPOAYKTOBA 1 NPaBHN HeJOCTaTbLM.

Hn.11.2. Ako MBMbAHUTENAT He M3BbpLUK paboTiTe 1 yCnyriTe, KOUTO Ca NPeAMeT Ha HaCTOALLMS AOTOBOP, B PaMKUTE Ha
AOrOBOpEHMTE CPOKOBE - 3@ YUIYrW, PEaKLIMA U OTCTPaHABaHE - TOraBa Bb3NoXWUTENAT MOXe Aa NPeAsBK 3aKOHHN
npeTenLuu.

XlIl. OTTOBOPHOCT

Yn.12.1. OTroBOpPHOCTTa Ce OrpaHUYaBa 4o WETUTE, O4aKBaHM OT U3MbiHWUTeNs Ha 6a3aTa Ha U3BECTHWUTE 0BCTONATeNCTBa
KbM TO3M MOMeHT. OTroBopHOCTTa 06a4e B HKaKbB Clyyait He MoXe Ja Hagxebpast Cymara ot 75.000,00 espo.
OTroBopHOCTTa 33 HepeanuavpaHa nevanba, HepeannsnpaHn NKOHOMWUM, KOCBEHW W MOCNEABALLM LLIETU Ce U3KNIOYBA.
451.12.2. CriomeHaT1Te OrpaHU-eHnA Ha OTTOBOPHOCTTa He Ca BanWAHW 3@ LIETW, OCHOBABALUM C& HA YMUCH, TbKalln ce
Ha rpy6a HeBpexHOCT, MNca Ha rapaHTMpaHK KauecTBa AW Ha HaKbPHABaHE Ha 3aLLMTEHUTE NpaBa Ha TpeTa CTpaHa.

4n. 12.3. B yyal, Ye efiHa OT CTPaHUTe He @ Ha Pa3rosIOXEHWE 3a U3BLPLLUBAHETO Ha JOTOBOPEHUTE MO-goy yciyru,
Torasa Ha MACTOTO Ha EC A BU.BI EOO/] BcTbBa SIV — Service fir Informationsverarbeitung AG (CUB — Cbpsus orop
WHdopmaumorcdepapbaliTyHr Al - fpyXecTBO, perucTprupato ChifiacHO 3aKOHOOATENCTBOTO Ha Mefiepanta Penybamka
lepmatuna B OkpbxeH CbA PoLioK — Thproscki perncTbp, nod Homep HRB 11370, cbC cefanuiie 1 afipec Ha ynpasneHue:
18184 PorenTnH, KoHpag-Lyse-Llpace Ne1, i, a Ha mAcToTO Ha EBH Bbarapus
EnektpocHabassaHe EAL BcTbnea EVN AG (EBH AT) - ABCTPMIACKO aKLIMOHEPHO OPYXECTBO, PerMCTpUpaHo B ThProBckus
perucTbp Kb Thbproeckata nanata Ha BueHep Howwat nog Ne FN 72000 h, cbe cefianuiuie: Mapus EHuepcaopd v aapec
Ha ynpasneHue: A-2344 Mapua EHuepcaopd, EBH nnau, NpeAcTaBnABaHO 3aeHO OT euH YfieH Ha YNpaBUTENHWUA CbBET U
evH npokypwcr, | 1 TO goTorasa, fokaTo 6bae uspaboTteH HoB JOroBOp 3a
noaapbxKa mexay dupmute.

XIll. CbOBLLEEHWUA 3A 310NM0NYKU

Hs1. 13. AKO NOAM3IMBHUTER UAK UTYXKWTEN Ha U3MbAHWUTENS NPETLPMW 3N10M0NYKa OTUBANKA KbM, Pecr. MOBalkM OT
MACTOTO Ha U3BbPLIBaAHATa paboTa (3n10MosyKa Ha NbT KbM PaboTHOTO MSICTO), A MK Ha CAMOTO PaboTHO MACTC B
pamkuTe Ha [oroBopeHaTa pabota, Torasa U3MbAHWUTENAT € ANbXEH Aa ChoBLM MUCMEHO 3a TOBA, KakTo U 33 BCUUKU
ApYyrv noapobHOCTM KbM 3nonosykaTa, Ha MeCTHOTO JMLE OT Bb3NOXUTENs, 0TroBapsALLo 3a 6e3onacHoCTTa. Tosa
cbobtieHue cnpamo Bru3noxutens He ocsoboxaasa V3nbnHUTENS Ha NOPbYKATa OT ChLUECTBYBALLMUTE 3aKOHHU
33[b/DKEHUA 3a CbobLLEHMSA NPY 370MONyKa.

XIV. KOHOUOEHUUAJTHOCT M NOBEPUTENIHOCT

Hn.14.1. USNbAHUTENAT W Bb3/10XUTENAT Ce 33AbAXaBaT B3aMMHO Ja Na3AT NOBePATESHA LAnaTa NMpefoCTaBeHa UM
[les10Ba W EKCr/I0aTauMOHHa AOKYMEHTaUMS, KaTo OBPBLLAT NO-CMeLMasHO BHUMaHUE Ha TOBa, Ta3w [OKYMeHTaLus fa He
MOXe [a ce YeTe OT TpeTu anua.

4n.14.2. USmbaHUTESAT M Bb3NOXUTENAT Ce 3abAXaBaT B3aMMHO fla He pasriacsiBaT HULLO OT LAaTa MHopMaums,
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CTaHa/la UM N3BeCTHa BbB BPBH3KA C OEMHOCTTa UM npun Bu3noxutens, pecn. N3mbnHMTeNA, HE3aBUCMMO OT TOBA, [anu B
Cydast Ce Kacae 3a camuTe CbMpMM - Bb3anoxwurens, pecn. WN3MbaHUTENA, UK 32 TeXHW Aen0BU NapTHLOPU. n3knoueHune B
Cryvas MOXe fa uMa camo TOoraea, korato Bbanoxurensr, pecn. N3nbnrsuTenaT W3PpUYHO U NMUCMEHO Ca OCBO6OJJ,VIJ'II/|
npean ToBa CbOTBETHUA APYr NAPTHLOP MO A0r0BOPa OT 3aAb/IXEeHUETO MYy 3a NOBEPUTENHOCT.

XV. 3AWNTA HA JAHHU
Y. 15. 3awmTaTa Ha IMYHKA JaHHK e ypedeHa B JOMbiHUTENHO CropasymeHue 3a 06paboTeaHe Ha NUUYHW AaHHW KbM
HaCTOALLMA [OrOBOP, KOETO € Hepa3fesiHa YacT OT Jorosopa.

XVI. 3ANA3EHW MPABA HA TPETW JIULIA

Hn.16.1. U3NbAHATENAT OTTOBAPA U rapaHTVpa 3a TOoBa, Ye HerosuTe [LOCTaBKWU U YCNYrW He CbEbpXKaT npasa Ha TpeTw
S, KaKTo U 4e M3NON3BaHeTO MM CbrlaCHO JOroBOPa HE HapyluaBa NaTeHTW, aBTOPCKKM WK OpYry 3ana3eHu npasa Ha
TPETU fnua. 3NbiHATENAT NPK MbPBO MOUCKBAaHE Lie 0cBOBOAN Bb3NOXUTENA OT BCUHKU UCKAHWUSA W MPETEHLMA U LLie
3alliuTaBa Bb3noxutens cpelly BCAKaKBM NpETEHLMMU, MOBAWTHATU NOPAAW HapyLuaBaHeTo Ha NogobHW npaea OT CTpaHa Ha
TpeTu auua.

4n.16.2. CTpanwvTe Ce 33[ib/XaBaT B3aUMHO, fa ce MHGopmMupaT He3abaBHO U NUCMEHO TOoraBa, KoraTo cpetly Tax 6baat
npeasBeHn NpeTeHLy Nopaan HapyliaBaHe Ha 3aMmas3eHn nNpasa BbB Bpb3ka C JOCTABKM U YCU1yri, KOUTO ca npeamMeT Ha
HacToALLMA [OrOBOP.

Yn.16.3. B ciy4ai, ye goroBopeHuTe JOCTaBKU WWAW YCIYrv, WK MbK TAXHOTO NOJI3BaHe, HapyLLaBaT npasaTa Ha TPETH
Nnua, Torasa U3Mb/IHUTENAT AU LLiE OCUTYPW Ha Bb3NoXUTENA NPaBoTO Ha HeOBPeMEeHEHO NoN3BaHe, UK MbK Ha
Co6CTBEHM Pa3HOCKU He3abaBHO LU NPOMEHM 3aCerHaTuTe JOCTaBKU WM YCIYTW Taka, Ye 3acerHaTuTe J0CTasku Wum
yanyru na 6bpat npepgoctaseHn 6e3 HapyluasaHe Ha HAKakBM Npasa. Jpyry npeTeHUMW U NpaBa Ha Bb3noxuTens octaeat
He3acerHaTu oT TOBa.

XVIl. OBE3MEYABAHE HA KAYECTBOTO
Hn. 17. ViBmbanuTenaT ce 3afb/XKasa Aa NOA0XM paboTute 1 ycnyrre, KOWTO Ca NPEAMET Ha HacTOALLMA AOTOBOP, Ha
CTPOT KayeCTBeH KOHTPOJ CbrnacHo 1SO-ctaHaapT 9001:2015.

XVIII. BLJTAPCKO BPEME W MOYUBHU/NPASHUYHWU AHA
Hn. 18. [loKOMKOTO TOBa He € JOroBOPEHD ApYro, Baxy 6birapckoTo MeCTHO Bpeme, KakTo u oduumanHute Gbarapcku
MOYUBHWU/NPa3HUYHA OHU.

XIX. JIMUA 3A KOHTAKT
4n. 19.1. OTroBOPHM NMLA 33 KOHTAKTU 33 U3MbJIHEHUE Ha OrOBOPEHOCTUTE M0 TO3W AOroBOp:

1 )

n

4. 19.2. YIBLAHOMOLLEHM Nnua:

Yn. 19.3. H1Ba B AepapxnaTa 3a OCbLUECTBABAHE Ha MOAAPBXKKa, KaTo € NpeaocTaBeHa Bb3MOXKHOCT 33 eckanalus ot
CTpaHa Ha Bb3NoXuTENA KbM MO-BUCOKO HWUBO 33 KOHTaKT B lepapxuaTa, 6e3 of00peHue oT No-HUCKOTO HIABO,
OCUrypsBaLLO NoAApbXKaTa:

19.3.1. Cnyxba 3a cbobLueHns v 3anuTeaHmKs 3a noaapbxka/Hotline

1

1
1
T

XX. 3ANATAHE HA U3XOLEH KO,
Yn. 20. smbaHuTeNAT ce 3afbAXKaBa, He3abaBHO Cef, NoANMcBaHeTo Ha [OroBOp C Bb3noxutens, aa u3roTam AOroBop 3a
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3a/1araHeTo Ha U3XoaHua Ko Ha kVASy U Ha Bcaka Bbfeliia nporpamHa Bepcus Ha KVASY. Bb3foxXuTenaT norosapa Ha
OCHOBa WU3rOTBEHWA [OTOBOP C NPENOCTABALLA yCyra hupMa CUrypHOTO CbXpaHsiBaHe Ha NPEeROCTABEHNA U3XOMEH KOf,

XXI. TAPAHUWUA 3A AOBPO U3NBJIHEHWUE

Yn. 21.1. Mpu nognucsareTo Ha To3n Jorosop, M3mbaHUTenaT npencTass Ha Bbanoxurens rapaHumus 3a U3MbiHeHUe B
pa3mep Ha 1% (egHo Ha cTo) oT cTOMHOCTTa Ha Jorosopa 6e3 A/1C, a umerHo 15 000 (cnoBom neTHadeceT Xvnagw) fesa
(.fapaHUMATa 33 U3MbAHEHUE"), KOATO CYXW 33 obe3nedyaBaHe Ha U3MBAHEHWETO Ha 3ab/KeHUATa Ha U3MbaHuTena no
Horosopa.

Yn. 21.2. B cyyai Ha n3MeHeHMe Ha [lorosopa, M3BbLPLUEHO B CbOTBETCTBUE C TO3U [JOrOBOP M NPUNOXMMOTO MPago,
U3nbaHWTeNsT ce 3agb/ixasa fa npeanpueme HeobxoaumuTe fedCTBUA 3a NpUBeXJaHe Ha fapaHUMsTa 3a U3MbHeHUe B
CbOTBETCTBME C M3MEHEHNTE YUI0BUA Ha Jlorosopa, B CPOK A0 7 (cefem) AHW OT NOANMCBaHeTO Ha AOMbAHUTENHO
CrnopasymeHue 3a U3MeHEeHKNeTo.

Hn. 21.3. HeACTBUATa 3a NpuBeXAaHe Ha [apaHLMATA 38 W3IMbJIHEHWE B CbOTBETCTBME C U3MEHEHMUTE YCN0BKA Ha Jorosopa
MoOraT [a BK/IH04BaT, no 136op Ha M3nbnHUTENS:

npefocTaBsiHe Ha AOKYMEHT 33 M3MeHeHue Ha NbpsoHavanHaTa 6aHkoBa rapaHumna unu Hoea 6aHKoBa rapaHums, npu
CNa3BaHe Ha U3MCKBAHWATA Ha Y. 21.4 oT JJorosopa.

Hn. 21.4. U3nbiHUTENAT NpefiaBa Ha Bb3noxutens opuruHaneH eksemnasp Ha 6aHKOBa rapaHLus, U3faaeHa B nofsa Ha
Bb3noxurens, KoATo TpsibBa fia OTroBaps Ha UIeAHUTE W3UCKBaHUS:

Yn. 21.4.1. na 6bae 6e3ycnoBHa M HeoTMeHsieMa HaHKOBa rapaHLus Bba opMa, NpeaBapuTeNHO CbracyBaHa C
Bb3noxurens;

Yn. 21.4.2. na 6bae CbC CPOK Ha BaNUAHOCT 33 Lenus CPOK Ha AeicTBue Ha Lorosopa ntoc 30 (TpuaeceT) aHn cneq
NpekpatsiBaHeTo Ha [1oroBopa, Kato npu HeoBXoaMMOCT, CPOKBLT Ha BaMAHOCT Ha BaHKkoBaTa rapaHUuA Ce yObixXKasa uan
Ce n3paBa HOBa.

Yn. 21.5. baHKOBWTE Pa3xOamM NO OTKPUBAHETO U NOJAbPXKAHETO Ha [apaHLMATa 33 U3MbiHeHWe BbB opMaTa Ha BaHkoBa
rapaHuus, KakTo v No yCBOABAHETO Ha CPeACTBaA OT CTpaHa Ha Bb3noxuTtens, Nnpu Haau4ueTo Ha OCHOBaHMe 3a TOBa, Ca 3a
CMeTKa Ha M3nbaHuTens.

Hn. 21.6. Bu3710XXUTENIAT 0CBOGOXAABa apaHUMATa 3a M3MbiiHeHWe 8 cpok 1o 30 (TpuaeceT) AHU Cned MpUKMIOYBaHE Ha
M3Nb/IHEHWETO Ha [loroBopa B MbrieH pa3mep, ako JIUMNCBAT OCHOBaHWUA 3a 3a4bpXaHeTo OT CTpaHa Ha Bb3noxuTens Ha
KakBaTo M1 [la & cyma Mo Hesl.

Yn. 21.7. OceoboxnasaHeTo Ha [apaHLWsATa 38 UMBHEHUE CE U3BbPLUBA YPE3 BPbLUAHE HA HEWHWA OpUrHas Ha
npeacTaBuTen Ha V3mbaHUTENA UK YITBAHOMOLLEHO OT HErG finLe.

4. 21.8. TapaHuuATa WK CbOTBRTHATa YacT OT Hes He e 0CcBoBOXAaBa OT Bb3NOXUTENSA, aKO B NPOLLECa HA U3MbJIHEHWE
Ha [loroBopa e Bb3HMKHa crop Mexay CTPaHUTe OTHOCHO HEW3MbAHEHWE Ha 3a0bXEHUATa Ha U3NbaHUTENs 1 BbNPOCHT
€ OTHeCeH 3a pellaBaHe npef CbA,. MNpy pellaBaHe Ha CNopa B MoA3a Ha Bb3noxuTtens ToW MoXe Aa NPUCTbIU KbM
YCBOsIBaHe Ha rapaHumsTa.

Y. 21.9. Bb3noxuTensT uma npaso fa 3aAbpXi CbOTBETHa YacT 1 [a Ce yAoBAeTBOpY OT MapaHuuATa 3a UMbiHeHue,
Korato U3nbAHUTENAT HE U3MBLAHU HAKOE OT HEroBMTe 3aAb/XeHnA No [JoroBopa, Kakro 1 B CIy4auTe Ha /oL, HYaCTUYHO
1 326aBeHO U3MbIHEHWE Ha KOETO W [a € 3adb/XeHne Ha VI3MbiHUTENs, KaTo YCBOW TakaBa YacT OT FapaHuuATa 3a
M3nbIHeHWe, KOATO CLOTBETCTBA Ha yroBopeHaTa B JloroBopa HeyCTOlKa 38 CbOTBETHUA Ciy4ai Ha HEU3NMbIIHEHWE,

Hn. 21.10. Bb310OXMUTENIAT AMa NPaBo [a 3a0bpXu [apaHUWATa 3a U3MbJIHEHWE B MbiEH pa3Mmep, B CiegHUTe Ciydan:

1. aKo N3nbaHUTENAT He 3ano4He paboTa No u3nbiHeHWe Ha [loroBopa 3a nepuog, No-ababr oT 10 (mecet) gHu cief,
[ataTa Ha BNM3aHe B cuna n BbanoxuTenat pa3sanu [,orosopa Ha TOBa OCHOBaHME;

2. NPV MbAHO HEWU3NMbIIHEHWE, B T.4. KOraTo YcnyruTe He OTrOBapsT Ha W3WCKBaHUATA Ha Bb3noxuTens, u pa3sansHe Ha
[lorosopa OT cTpaHa Ha Bb3sioXuUTena Ha ToBa OCHOBaHWe,

3. Npu npekpaTABaHe Ha [erHOCTTa Ha U3mbiHUTens unu npu 065BABAHETO My B HECBCTOATENIHOCT.

Hn. 21.11. BbB BCEKU Cllydai Ha 3aabpxaHe Ha FapaHUmMATa 3a U3mbaHeHue, Bb3noxutensT yBenomMasa UsnmbnHurens sa
33 bPXKaHETO U HETOBOTO OCHOBaHMWe. 3afbpXXaHeTo Ha MapaHUMATa 3a U3MbIHEHWE W3LUSAN0 UK YaCcTUYHO He M34epnBa
mpaBata Ha Bb3noxutena aa Tbpcu obesLuereHre B NO-roNsaM paMep.

Hn. 21.12. Korato Bu3noxuTenar ce e yooBaeTBOPWS OT [apaHuMATa 3a U3MbJIHeHWe U [JOroBOpbLT NPOfbIXaBa fia € 8
cuna, M3nbnHuTensT ce 3afibixasa B cpok Ao 7 (cenem) fHm fa DOMbAHW MapaHLpATa 3a U3MbJHEHWE, NPeaoCTaBu
LOKYMEHT 3a U3MEHEHWE Ha MbPBOHaYanHaTa baHKoBa rapaHLys unn Hosa baHKoBa rapaHLms, Taka Ye BbB BCEKW MOMEHT
OT AencTsneTo Ha [lorosopa pa3MepbT Ha lapaHumsATa 3a M3nbiHeHne Aa 6bae B choTeeTcTBMe ¢ Yn. 21.1.

Y. 21.13. Bb31OXUTENAT He ObJXKM JINXBA 33 BPEMETO, Mpe3 KOETO CpeAcTBaTa No lapaHuMsTa 3a M3MbiiHeHue ca
NPeCTOsAsM Npn Hero 3aKoHOCLOBPa3Ho.

XXII. HEYCTOWKU
Yn. 22.1. Npu Hecna3BaHe Ha KOWTO WU Ja e CPOK 3a U3MbiiHeHue, onucaH 8 faroBopa, U3MbIHUTENAT abaxu Ha
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Bb3JIOXKUTENIA HeycTolika, B pasmep Ha 0,5% Ha feH, 8o 5% ot CTOWHOCTTa Ha 3asBkaTa. HeycroikaTa ce npvxsalia oT
33/Ib/IKEHMUETO KbM [OCTaBYMKa C1e[, M3MNpaLlaHe Ha yBeAOMWUTENHO NMUCMO (BOKYMEHT 3a HeyCTOMKa ¢ obe3lueTuTeneH
Xapaktep) oT Bb3JIOKUTESA.

Hn. 22.2. NnawaHeTo Ha HeyCTOWKM He fiuiliaBa U3npaeHaTa CTpaHa Mo JOroBopa OT NPaBoTo W Aa Thpcy obesileTeHue 3a
NPeTLPNEeHN Bpeay 1 NPONYCcHaTW NOAI3K Hafd pa3mepa Ha HeyCToMKaTa.

XXIIl. CPOK HA BANMABOCT HA LOFOBOPA
Yn. 23. [orosoptbT ce ckloYsa 3a Cpok oT 5 roguHm — o1 30.10.2018 1. Ao 29.10.2023 r., KaTo 3 roauHW OT TAX Ca T8bpA
CpOK 3a U3NbNHEHWe Ha forosopa T.e. 6e3 Npaso Ha nNpekpaTaBaHe cnopeq Jn. 24.3.

XXIV 3AKJTIOHUTESTHI KNAY3U

Yn. 24.1. CTpaHuTe Le nonarat BCMYKW YCUNWUS Aa ce CropasyMsiBaT U3BbHCbAEGHO OTHOCHO EBEHTYasHW Pasfinims B
MHEHWATa OTHOCHO W BbB BPb3Ka C HACTOALLMA AOrOBOP 3a NOOAPbXKa Ha codTyepa NOCPeCTBOM Nnpeku, HehopManHm n
MONTEHW MPeroBopy NOMEXAY cu. B cnyqaid, e nonobru pasnuyma He moraT fa bbaar ypeneHw B pamkuTe Ha 14 oau creg,
33N04BaHeTo Ha TakvBa NpPeroBopy, Toraba pasnnynaATa Uiefsa [a ce eckanupar KbM ULLATa 3@ KOHTaKTy, 3a fja MOXe B
noCneacTsue 3a ypexaaHe Ha KoHdIUKTa 4a ce BOJAT NPerosopy Mexay CbOTBETHUTE APYXEeCTBa -Malku (T.e.
W3nbiHuTen 1 Bu3noxuTes). B ToBa OTHOLWEHME Ha ApyXeCTBaTa — Maliki Ce OTPeXAa LeHTpanHa ponis Mpu ypexnaHeTo
Ha KOHGIMKTW. B CydaunTe, KOraTo BbpeKu Tasu eckanalys HMa a € Bb3MOXHO Ja Ce YpessT KOHDIMKTH, CTpaHuTe
MOraT Aa W3non3sart obuyanHuTe CbiebHo —PaBHW NbTULLA.

OnucaHre Ha NpuNoXeHWATa U NPUOPUTET Ha NpuiaraHe

Hn. 24.2. 3a BCMYKM NPaBHK OTHOLLEHWA BaXaT U3KIIOUYUTENIHO CaMO 3aKoHMTe Ha Penybavka bbnrapus.

Y. 24.3. To3n morosop Moxe Aa 6bae npekpateH camo No B3aUWMHO NUCMEHO Chbriiacue MexXay CTpaHuTe,

Hn. 24.4. BCUUKU MPUIIOXEHUA, NOCOYEHU MO-A0ANY Ce BKNIOYBAT B HACTOALLUMA AOroBop No nofpa3bupaqe v npeacTasnsasar
HeaenmmMa YacT ot Hero. CTpaHWUTe ce CnopasymsABaT 3a U1eOHWA NPUOPUTET Ha JOKYMEHTH, KOUTO UMaT 06BbP3BaLLa CUNa
B OTHOLLUEHWSTa MM MO HACTOALLMA [LOr0BOpP, KaTo NPy NpOTUBOPEYUE MexXay pasnopegbu Ha OTOeNHUTE SOKYMEHTU Ce
npunara pasnopenbarta Ha JOKyMeHTa OT Mo~ ropeH pes;

1. HacToAwmAT gorosop

2. MNpunoxeHus, Hepa3fenHa YacT OT HaCTOALLMA OOroBOP:

2.1. Mpunoxexue 1 — MporpamMHo - INLEH3eH KaTanor;

2.2. MNpoToKOs1 OT AOroBapsiHeTo OT fata 08.10.2018 r;

2.3. TexHnyeckm 3uckBaHus 3a obocobeHa No3vumaA 2 OT npoLenypa Ha AoroBapsiHe 6e3 npeasapuTeNHa nokaHa 3a
ydacTue Ne 402-EP-18-CI-[1-3, ¢ npeamer: ,3akynysaHe Ha HOBW INLLEH3N, OCUTYpsiBaHe Ha codiTyepHa MOAAPbLXKa,
pa3paboTka Ha JOMbAHUTENHN (DYHKLMOHANHOCTIA WK MPOMSAHA Ha CbLLECTBYBALLM, KAKTO W CBbp3aHin € TOBa yCnyri 3a
KOHCYATaLWK U 0BydeHna OTHOCHO BunuHr codtyep kVASY, no obocobenu nosuumm”;

2.4. OkoHu4aTenHa odepra Ha M3mbaHWTeNs;

2.5. O6um ycnoBMa Ha 3akyrnyBaHe Ha ApyXecTBaTa OT rpyrata EVN — U3ganue fHyapu 2011 1.;

2.6. Knaysa 3a coumanHa OTrOBOPHOCT Ha ApyXecTBaTa OT rpynata EVN — U3nanue AHyapu 2011 r.

cTpaHuTe.
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06K ycnoBuA Ha 3aKynyBaHe Ha gpy)kectsata oT rpynata EVN

JOKONKOTO B AOrOBOPa He e MOCOYEHO HEello APYTo, TO BaJMgHN Ca CIegHUTe 061N YUIOBNA HA 3aKynyBaHe. TbProBCKUTE YCNOBWA Ha
UnbAHUTeNs, ocBeH B TIyyal, Ye He €a U3PUUHO OA06BpPeHN OT Bb3NOXKUTeNs, HAMA [a Ce NPUNaraT, [OPY M Te Aa He Ca U3PUYHO
OTXEBLPAEHN OT Bu3anoxuTens.

10.

Bcnyku A0roBOpU KaKTo U U3MEHEHUA K [ONB/IHEHUA KbM TAX €€ CKNOYBAT CaMO B NUCMEHa ¢JOPM3. Beuyku ycrHU cnopasymeHns Mexay
CTPAHUTE €3 HEQOMYCTUMU, OCBEH aKO HE €a NMUCMEHO NOTBBPAEHU OT Bb3noxuTens

AKO A0roBOPBT Ce Ha3vpa Ha NPedBapyTeNeH pasyeT Ha pasxoauTe (NpeasapuTenHa OdepTa), U3roTBEH OT U3NbHWTENA Y NPEOCTABEH Ha
Bb3anoxutens, T0 U3NbAHUTENAT Lie Ce NMPUABbPXE KbM HEro, 0CBEH ako B NPeABAPUTENHWA PA3YeT HA PA3XOMTE U3PUUHO HE € MOCOYEHO, Ye
MOA/EXM Ha NPOMSAHA 1 e Heo6Bbp3BaLL,

Moco4eHnTe B 4OrOBOPa LieHn Ca TBbPAU LieHW, He nognexar Ha NPpOMEHIK, KaTO NOCTaBKuTe Ce U3BbpLLBAT d)paHKO MACTOTO Ha U3NbJHeHue,
CTOKWUTE OMaKOBaHW, 3aCTPAxXOBaHW, Pa3TOBapeHWU. BCuuku puckoee npemuHasart 8bpPXy Bb3noxuTens enpa Cief, KaTo CToKaTa € focTaseHa U
npueta ot Bvanoxurtens. [0 TO3UM MOMEHT BCHYKW pyCKoBE €2 3a CMeTKa Ha M3MbAHWTENA. 338 MACTO Ha M3NbJIHEHUE CE CHUTE NOCOYEHUAT B
[0roBopa aapec 3a [OCTaBKa/M3nbaHeHne Ha yiyrara.

lpuemaHeTo Ha fageHa [OCTaBKa/ycnyra ce C4WTa 3a U3BbPLUICHO €fIVHCTBEHO B CJlyYait, Ye € NOTBLPAEHO OT Bb3noxuTens B nucmeHa hopma
4pe3 nognuceaHe Ha CbOTBETHWA ABYCTPaHeH npuemo-npedasarenen npaTokon (M),

M3MbAHATENAT Ce 33AbAXaBa fa rapaHTUpa U OTrOBaps 3a TOBA, Y€ HErOBUAT NEPCOHAN WU NOGU3MbAHUTENUTE, KOUTO TOM HAeMa, e CMa3BaT
3aKOHOBWTE Pa3nopeadi OTHOCHO ONa3BaHe XMBOTa W 3APABETO Ha PABOTHULMTE KaKTO M ONa3BaHETO Ha OKONHaTa cpefa. Paboteiwmte umat
NpaBoTO Ha AOCTbI €AVHCTBEHO [0 MOCOYEHATE MM OT Bb3NOXWTENA YHaCTbuM. PasnopexpaHnATa Ha CTPOWTENHWA U MOHTEXHWA Haa3op Ha
Bb3NoXuTens ca 3afbNXWTeNHNA U TPsGBa Aa GbaT Cna3saHW. M3MbAHUTENST M3PUYHO Ce 33fb/XaBa Ye LUe Cnassa BCUYKM 33KOHOBW W
MOQ3aKOHOBU HOPMaTUBHY aKTOBE U Lt YNpaXHABA KOHTPON BbPXy HAETUTE OT HErO WAW OT HErOBWTE NOAM3MBAHUTENM UYKAECTPAHHW
rpaXaaHn CbraacHo CLOTBETHOTO BLArapcko U eBponeiicko TPYAOBO 3aKoHOLATeNCTBO. lpeau 3anoysaHe Ha paboTata MsmbaHuTenaT Tpabsa
13 lOK@Xe CNa3BaHeTo Ha 3aAb/KEHVATa OTHOCHO KOHTPOS YPE3 NPeaCTaBAHETO Ha Mb/IEH KOMINNIEKT OT CbOTBETHUTE JOKYMEHTU(DE3peLnTENHO
3a npebuBasaHe, paspeLunTenHo 3a paboTa, U Ap.) 6€3 U3pUYHa nokaHa oT CTpaHa Ha Bb3NOXWUTENA, a CbLO U 43 rapaHTupa, Ye Buanoxutenat
WIUNn HeroBu CyX6U U CbTPYAHULUM HAMA 3 HOCAT OTFOBOPHOCT 33 HECassaHe Ha Te3W 33[b/KEHUA, KaKTO W MOPOACHW OT TOBA WETW U
WckoBe.

M3MbAHWTENAT  Ce aHraxupa CbC 3a[Ib/XEHUETO 33 BCEOGXBATHO KOOPAWNHUPAHE W CbTPYAHUYECTBO CbC BCUUKW paboTeLy Ha obekTa.
M3nsnHATENAT Ce 3a0b/KaBa A CNa3Ba BCMUKW HOPMATUBHM aKTOBE PEryIUPaLLM NPasata W1 3afbIKEHUATA Ha CTYKUTENUTE, KOUTO BKIIOYBAT,
HO He Ce orpaHuyaBaT camo 0 Kopekc Ha Tpyaa, 3axoH 3a 30paBoCioBHW M 6e30MacH yUIoBuA Ha TPYA, 3aKoH 3a YCTPOWCTBO Ha TEPUTOPUSITa, 1
Mo Bb3MOXHO Haii-fo6poCckBECTEH HauWMH [a MOOKPENs ApPYXecTsaTa OT rpynaTa EVN kato Bb3noxuTtenu Ha CTpouTenHute paboTu Kakto u
OTFOBOPHUTE SMLA (KOOPAMHATOPYU, PBKOBOAMTENN-NPOEKT) MPU W3MBLAHEHWETO Ha 3afbikeHuATa WM. Lenta e na 6bhge rapaHTMpaHo
Peanu3MpaHeTo Ha NpUHUMNWTE 32 NpeaoTspaTABaHe Ha OMAacHOCTW KaTo Ce  CMa3BaT BCWMKM YKa3aHWA Ha CbOTBETHWTE Cyx6u 3a Tpynosa
MemVLMHA.  M3MbIHUTENAT e ANbXeH fa rapaHiupa, |e Bu3noXuTennT winn Herosn Ciyk6u 1 CobTpyAHUUM HAMA [a HOCAT OTFOBOPHOCT 3a
Bb3HUKHaNWUTE BUIEACTBUE HA HECMa3BaHe Ha TE3U 33bIIKEHUS LLETM U UCKOBE.

Usnbaxutenat rapaHTnpa 3a 683yﬂpeHHOTO, CbrnacHoO A0rgBOPEHOCTUTE, U3NBAHEHWE Ha CbOTBEeTHATA p,ocraaxa/ycnyra. OTHOCHO rapaHLmA Ha
croxaTa/ycnyraTa BaXaT BaJIMOHUTE 33KOHOBW pa3n0pen6v1, OCBEH B cnyqaﬁ 4Ye B [OrOBOpa He e LOroBOPeHO Hewo Apyro. [pasoTo Ha
npeTeHUuns 3a rapaHuUMoHeH cnyqaﬁ BaXW W 33 BCUYKK ,Elef.beKTM, HaCTbNUMN B PAMKUTE Ha [OrOBOPEHWA rapaHUMOHEH CPOK. [lokassaHeTo Ha
6€3yl'lp6‘~|HOTO CbrNacHo [O0roBopa WM3MbAHEHWE € 3agbnxeHne Ha W3nmbaHwuTensa. B cnyqaﬁ, 4Ye BbB BpPDB3KA C OTCTPAHABAHETO Ha ﬂed.'JeKTM
Bb3HUKHAT Pa3xoau NO AEMOHTAX 1 MOHTaX, KaKTo U APYrU OOMBJIHUTENHA pa3xoou, TO Te Ca 33 CMeTka Ha M3nbnHuTens.

W3MbHUTENAT OTrOBapA 33 BCUUKM BpeAU B PE3yNTaT Ha AeHCTBUATA WK 6e3AeACTBUETO Ha 3MbAHWTENA, HETOBWA NEPCOHaJ, HEroBuTe
NOAN3MBLIHWTENN WA APYIW NOMOLLHM €[MHULMW, B NPOLIECa Ha UNW NO MOBOA Ha M3NMbJIHEHME Ha LOCTaBKATa/yCTyraTa, KakTo W 3a BPEOW, KOUTO
Ca NpeM3BrKaHn OT M3NOM3BaHVTE OT HEro MaTepuai WK YacTK OT TE3U MaTepUani. M3MbAHUTENAT OTroBaps ChLUO 33 BCUYKM MPefageHu My
33 MOHTaX UNM CbXPaHABaHe OT Bb3NIOXUTENA WU OT APYrv NPELNPUATUS MaTepuanu, CTPOUTENHW efIEMEHTM Wi ApYrY NpeameTy. Tpu BCuukn
cyjam M3nbaHqTensT Tpabsa 4a LOKAXKe, Ye TOW, HEroBMAT MEPCOHAN, HEFOBUTE MOAUIMBAHATENN UAW APYT MOMOLLHA €AUHWLM HAMAT BUHA.
ToBa BaXM M 33 BPEAM Bb3HAKHANWM BUIEACTBME Ha HEMPEANA3MBOCT WNM HerOJaraHe Ha rpwka Ha SOGbP THProsew. M3nbiHuTensT ce
33[b/IXaBa, Ye BCUYKU UCKOBE WK NPETEHLMM OT CTPaHa Ha PaBOTHULIM MAN TDETU SMUA, KACaelly BPeay, Bb3HWUKHANMW BbB BPb3Ka C U3MbAHEHWE
Ha JOroBopa Aa 6baaT 0TNPaBAHM KbM U3MbAHUTENA U FapaHTUPa, Ye Bb3NOKATENAT HAMA [a HOCK OTFOBOPHOCT. USMBIHATENST Ce 3ahbnxasa
3a CBOA CMETKa fia CK/II0YM CHOTBETHATa 3aCTPaxoBKa O6LLa MpakaaHCKa OTFOBOPHOCT, KOATO [ MOKPMBA BCUUKW MPOUSTUYALUM OT 3aKOHOBUTE
pasnopeabu v oT AoroBopa PUCKOBE NMPU MOeMaHe Ha OTrOBOPHOCT. 3aCTPaxoBaTeslHaTa 3alluTa TpAGBa £ NOKPUBA U OTTOBOPHOCTTA 3a LETH
KbM TPETW AL Ha BOAYKN NOAM3MBIHUTESNA U HAGTU OT U3MBAHUTENS JIWLA NP U3MB/IHEHWUETO Ha [OrOBOPA.

DakTypuTe TPAbBA Ce M3MpaLLaT Ha MOCOYEHWUA B AOrOBOPA/3anBKaTa 3a Tasu LeSl aApec B eAuH OPVMVIHANIeH eK3EeMIIAP W C 3aLbIDKNTENHO
BMMCaH HOMEp Ha J[0roBopa W/wim 3anskata. akTypute Tpabea fa OTroBapsAT Ha aKTyafHWUTe [JaHbYHW U3UCKBAHMWA, KaTO 0COBEHO BaXHO e
3aABJIXATENIHOTO NOCOYBAHE Ha MaeHTUUKaUMOoHeH Homep no OAC, kakTo Ha Bb3noxuTtens, 7aka U Ha M3nbaHWTENs, a Taka CblUO OTAENHO
u3nuceaHe Ha croiHoctTa Ha OAC. dakTypu, KOUTO He OTroBapAT Ha TE3WN YUIOBWA, HE Ca OCHOBAHME 33 AbMKMMO NAaLLaHe U Bb3NOXUTENAT Cu
3ana3Ba NpasoTo Aa rv BbpHe 06paTHO [o M3nbaHUTeNA 3a kopekums. CPOKBT Ha MJ1aLaHe 3ano4Ba 4a TEYE OT NOCTLINBAHETO Ha (PaKTypUTE U Ha
BCUYKM MPUNEXALLM KbM [I0CTaBKaTa/ycnyrara JOKYMEHTU NpU NOCOYeHWA B AOroBopa NoNydYaTen Ha CTokaTalyCiyrata, npu yaioBmue Ye e Hanuue
PernamMeHTUpaHOTO CbIMAaCHO AOroBOPa NPUEMaHe Ha [OCTaBKaTa/ycyraTa nocpeacTaoM AByCTpaHHe nognucan M.

B cnyqa|7| e U3PUHHO He € NOrOBOPEHO HeLLIO APYro, TO NPU YAaCTUYHU OOCTaBKU WU MPU YaCTUYHO U3MBAHEHUE Ha yUyruTe e NonyCcTumMo
n3faBaHeTo Ha epHa obuia ¢)aKTypa el UANOCTHOTO MU3NbJIHEHWE Ha AOrOBOPa. MnawaHuata ce U3BbPLWBAT HE NO-KbCHO OT NOCOYEHWUA B
p,oroaopa/aauBKaTa cpok. MnawaHuna, kouTo ca WU3BbPLUEHW B PAMKKTE Ha TO3K CPOK C€ CHUTAT KaTO HaBPEME W3BbPLLIEHU, OTHOCHO 40rOBOpPEHN
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OTCTBIKW, U HE MPEAN3BUKBAT NOCEaMLM OT 3abaBa 3apafu HecnasBaHe Ha CPOKa 3a nnallaHe. MU NPOCPOYBaHE Ha MNALLAHETO OT CTPaHa Ha
Buv3noxuTena ce mpunara 3akoHoBaTa svxea 3a 3abaBa MpW MMIALIAHETO CbracHo un. 86 or 33[. OcseH 3akoHoBaTa nuxsa 3a 3abasa
BBb3n10XKUTENAT He Ab/KW 3annallaHe Ha Apyrv obesLeTenns 1 HeYCTONKM, OCBEH B CJly4ail Ha JOKE3aHO YMULLIEHO BUHOBHO NoBegeHNe.

B dtyyaii Ha uecus, VI3MbAHUTENST € ATTbXeH [a YBEAOMA IUCMEHO (He MO dake Unu e-mail). Bb3NOXMTENs 33 CKIOYEHU OroBOPM 3a Liecus, B
Cy4alt Ha uecus Bu3NOXWTENAT uMa NPaBo A3 HAauMC/M W 3afbpii Takca 3a 06pabotka u noambpkaHe B pamep Ha 1% OT MpexBbpieHoTo
B3eMaHe.

MpaBo Ha 3afbpxkaHe B N0M3a Ha U3MbiHWTERA He ce 00MyCKa OCBEH aKO HE € U3PUYHO 3aKOHOBO ypeneHo. Bb3noXutenat uma npaso ga
npuxeatlia COBCTBEHU B3EMaHUsA KaKToO W B3eMaHWA, KOUTO M3MbaHWTENAT ObJTXU Ha npeanpuATMA OT KoHUepHa Ha BbanoxuTens, ¢ a3eManus,
KOWTO Ce ObNXAT KbM M3arnbaHuTeNA.

M3NbAHUTENAT Ce 3a45/1KaBa 43 Nasu KaTo NOBEpUTeNHa UANaTa MHAOPMaLMA U NpeaocTaBeHaTa My JOKyMeHTaumMA (06pasLy, YepTexu, CKULM,
[aHHW B €NeKTPOHEH BWf, W34nCIeHWA U Ap.NofobHYW), CTaHana My U3BECTHa BbB BPb3Ka C NpoLiedypata, Aa A CbXPaHABA MO HAZMEXEH HauMH,
0a A 13non3sa eauHCTBEHO BbB BPb3KA C U3MbIHEHWETO Ha [0r0BOPa K [a He A NPaBi AOCTbMHW 3a TPETW NMUA, A0TOrasa [OoKaTo TA He CTaHe
nMy6IMYHO U3BECTHA UM AOCTBIHA. MPU NpUeMaHe Ha JOCTaBKaTa/yCyrata NPemoCTaBeHTe My OT Bb3NOXMUTENS [OKYMEHTM cregpa na GbaaT
BbDPHaTU 0OpaTHO B OpUriHan 6e3 Ja ce NpasAT KONWA OT TAX. Ha W3NbAHUTENA MOXe 4@ Ce paspeliy Camo CJIef U3PMYHO MUCMEHD Cbriacue oT
CTpaHa Ha Bwanoxwrens pga nybaukysa AaHHKM, CBbP3aHW C NpoekTa, WM 4a Ha30BE UMETO Ha Bb3NOXMTENs KaTo HEroB KIIMEHT, B Ciyyaii Ha
HECna3saHe Ha rope NOCOYEHUTE 3a0b/KEHNA U3NBIHUTENAT Ce 3aib/XaBa Aa 3annatu rnoba B pamep Ha 25.000 EBPO. BbanoxuTenst uma
NPaBO Npu HecnasgaHe Ha Te3u 3aAb/IXeHNA [a npeTeHaupa v Apyri 0be3leTeHnA 3a Bpeau.

V3MbAHWUTENAT rapaHTVpa, He [OCTaBKUTE/YCNYrTe OTrOBAPST Ha Hal- HOBWTE TEXHUYECKW NOCTVXEHUA. VSMbIIHUTENAT HOCM OTFOBOPHOCT 33
BCWYKU Bb3HUKHANWU LLETW, HAlt-BEYE HO He EOWHCTBEHO, CBBbP3aHU C IT-CUCTEMW WM [aHHU Ha Bb3noxuTtens, Korato Te He ca Ha
pa3nosioxeHue, He Ca OnaseHu B TaliHa UK ca n3rybunu uenocrta cu.

M3MbAHWTENAT OTroBapA U rapaHT1pa, 4e 4ypes3 p.onaBKaTa/ycnyraTa HAMa fia Ceé HapyLlaTt NPaBaTa Ha TPETU 4L BBbPXy 06eKTn Ha
MHTENEKTyanHaTa wim UHAYyCTpUuanHaTa COBCTBEHOCT. Bb3NIOXUTENAT HEe HOCU OTFOBOPHOCT MPW  BBL3HWUKHAMA €BEHTYANTHA NPETEHLMU HA TPETU
Nl B Ta3u BpPb3Ka U BCUUKK UCKOBE LLie 6'b,E|aT HaCo4eHN KbM M3nbaHuTena.

N3MbAHATENAT KAaTEropuyHO Ce CorNacaBa, Ye Npy U3MbHEHUE Ha TO3W [OMOBOP Lie CMa3Ba 3aKoHa 3a 3aLLMTA Ha SIMUHUTE AaHHW W
NOA3AKOHOBUTE HOPMATWBHM aKTOBE U Ye BCUUYKM [AHHM, CTaHanK My W3BECTHW BbB BPb3Ka C TO3W AOTOBOP NPW HEOBXOLMMOCT MOraT a3 ce
NPeAOCTABAT Ha TPeTW AnLa (KaTo NPOEKTaHTCKN PUPMM, COBCTBEHUUM Ha CLOPBXKEHWS, 3aCTPAXOBATENM W [P. HO HE W Ha KOHKYPEHTH) caMo npu
CMa3BaHe Ha Te3W M3NCKBAHWA. M3MbAHMTENAT HOCW OTrOBOPHOCT 3@ TOBA,YE KAKTO HEroBuTe PAaGOTHULM Taka U Te3u, KOWUTO NPELOCTaBAT yonyra,
e Cnassat pasnopenbute Ha HacToslumTe OBLIM yUIOBMS Ha 3aKyMyBaHe M 3aKOHOBUTE M3WUCKBaHWA.Te TPABBA M3PWUHO Oa 3HaAT, ue
HapyLWaBaHETO Ha W3UCKBAHETO 33 NONaraHe Ha HeobXxoauMaTa rPUXa W 33 MaseHe B TalHa MOXE 43 A0BEeAe 40 npeTeHumn 3a obesleTeHve
KaKTO W NoABeXAaHe Nof, aAMUHUCTPATMBHO-HaKa3aTesHa OTroBOPHOCT.

Bb3N10KUTENAT, MMa NPaBO eOHOCTPAHHO [ NPEKPaTU [OroBopa 6e3 npeaussecTue B Ciyuai, ye cpely U3anbaHUTens € oTKpUTO NPON3BOCTBO
no 06sBABaHE B HECLCTOATRIHOCT MK € 06ABEH B HECLCTOATENHOCT, KaKTO W KOraTo BbPXY MMYLLECTBOTO My € HafnoXeH 3anop unmn sb3bpaHa 3a
noracAsaHe Ha monr. [pn OTTErNIAHETO CW OT [Orosopa Buanoxutenst TpsBsa fa NoOKpWe pPasxopuTe 3a M3BbpUIEHWTE 0 MOMEHTa
AOCTABKWYCTYrn OT M3MbAHWTENA B CNyYald, Ye Bh3NOXUTENST Lije MOXe [a M WU3MON3Ba MO NPeAHa3HaYeHueTo UM oTBeNs3aHo B AOrosopa. B
HWKaKbB Cly4ai TOM He AbAXMW KaTo 3arnsiallaHe noseye OT TOBa KOETO € U3MbAHEHO.

BB310XMTENAT iMa NPaBo [1a NPexXBbPIIv OrOBOPHOTO OTHOLLEHWE C BCUMKMTE MPABa U 3a4bJIXEHNA Ha APYro Npeanpuatue oT EVN KoHuepHa.
M3MbAHUTENAT HAMA NPaBOo, OCBEH B CTy4ait Ha NPERBaPUTENHO MUCMEHO ChITIACUe OT Bb3NIOXUTENS, [ NPexsbp/is 4OrOBORA KakTo UANO Taka U
YaCTUYHO Ha TPETU NIMLA WMNU @ aHraxknpa NOgU3MbAHUTEM.

BCuukm CNopoBe Bb3HVKHANM BbB BPb3Ka C ThAKYBAHETO W W3MbIHEHNETO Ha [OroBopa Lie GbOaT peLaBaHu Ot CTpaHnTe B fOGpOHaMeper ToH
4pes MPerosopu, KOHCYNTALAU U BIaUMHOM3rOAHN CrOpasyMeHna. AKO TakuBa He HbaaT NOCTUrHaTY, CNOpLT We 6bhe OTHeceH 3a pa3pelleHue
OT KOMMETEHTHUA PaioHeH, CbOTBETHO OKpbXeH Cbf, NO CefanuLLEeTo Ha Bb3noxuTtens. B cuna € maTepuanHoTo NpaBo Ha CTpaHaTa no cbaebHa
perucTpauna Ha Bb3anoxuTena, KaTo Ce u3kmioyBa npunaraHeTo Ha KoHeeHumATa Ha OOH 3a gorosopuTe 3a MeXO4yHapOAHW NPOaax6u Ha CTOKM
N HOPMUTE HA MEX[yHAPOAHOTO Y3CTHO Npaso. E3uKbT Ha [orosopa € OUUMANIHUAT e3UK Ha CTpaHaTa no CbaebHa peructpauma Ha
Bbanoxurens.

AKO HsAKOU paanopep,ﬁw oT Tean ObLm YCIIOBUA Ha 3aKyNyBaHETO Ca UNW CTaHAT U3LANO UM OTYACTA HELEACTBUTENHU UIN HEOCHLLECTBUMM, TO
TOBa HAMA [a 3aCerHe BaNUAHOCTTa Ha OCTaHanuTe paanopegﬁvu_ Ha MACTOTO Ha HefeACTBUTENHATE WU HEOCHLLIECTBUMU pasnopep,fim CTpaHuTe
Ce CIopa3yMABAT 3a ypeXAaHe Ha B3aMMOOTHOLLIEHWATA NO TakbB HA4MH, KOWTO € Bb3IMOXHO Hai-61u3bK A0 OHOBa, KOETO CTPAHUTE, Ca Lenvnn
4Ype3 CTaHanarta HefencTBUTeNHa NN HeoCbLLeCTBUMA paznope,u.ﬁa OT CKJIONEHOTO CNOpasymeHue,

(W3gaHwe Anyapu 2011)




Knaysa 3a coumasiHa OTroBOPHOCT Ha ppy>kecTBaTa oT rpynata EVN

N3nbauntenaT aeknapupa, 4Ye e 3ano3Har CbC CbAbPXKAHWUETO Ha MO-A0JY MOCOYEHUTE KNaysu 3a couManHa OTrOBOPHOCT, KOUTO ca B
CMna ChHULO U 3a ApYXKeCcTBaTa oF rpynata EVN, u wie cna3sa cbMTe NpY U3BBLPIUBAHETO Ha JOCTABKU/YUTYTU. Bb3NIOXXUTENAT € B NPaBoTo
Y4 NO BCAKO Bpeme Aa NpPOoBEpsABa CNa3sBaHeTO Ha TOBA 3afbJLKeHMe. B wiyyal Ha HapylleHue Bb3asioXXMTENAT MMa nNpaso Aa Msucka
NpeporoBapaHe C UEN Bb3CTaHOBABaHE Ha [OrOBOPHOTO CbCTOAHME. AKO B PpamMKWTe Ha €AWH Mecel V3NbAHUTENAT He M3Nb/HW TOBa
M3MCKBaHe WM aKO YCTAaHOBEHUAT HEOCTaThK He Gbjie NpeMaxHaT WM OTCTPaHeH B PaMKUTe Ha onpefeneHus Unu ABYCTPAHHO MeXay
CTpaHUTe CbrnacyBaH CpPoK, Bb3NOXWUTENAT e B NpaBoTo cu He3abaBHO fa NpekpaTu AoroBopa. CLILOTO BaXKMU W B Cly4al, uye
M3nbAHUTENAT OTKa3Ba uAK BbL3NPENATCTBA NPOBEXAAHETO Ha TaKWBa npoBepKu. OcseH ToBa M3nbaHUTEnAT ce 3afbikaea aa obsbpice
€ M3NBAHEHNETO Ha CNIeAHNTE OCHOBHM NOMIOXKEHUA M NPVHLMNK CBOUTE A0CTaBYNLM, KEKTO U NOJUSMBAHUTENN

1.

10,

1.

CraseaHe Ha yoBeLukuTe npasa. OT HalwuTe U3MbIHUTENM N TEXHWUTE NOAM3MLAHNTENU Ce 04aKBa Te Aa npusHasaT Bceobluata Xapra 3a npasata
Ha Yoseka Ha OOH, KaKTo 1 4a rapaHTMpaT, Y€ Te N0 HUKAKbB HauYulH He Ca 3aMeCeHM B HapyLLEHWA Ha HYOBeLUKMTE Npasa.

JIMnca Ha peTcky v NpuHyauTeneH Tpya,. Hawute U3NbAHUTENM U TeXHUTE NOAU3MBLAHUTENN MPU NPOU3BOACTBOTO Ha NPOAYKTUATE CU U NPU
M3BBPLLUBAHE Ha yUlyrdte Cu Ce 3aAbiXasaT A3 He M3MoN3BaT MAW [ONycKaT [eTCKW, MpUHyguTeneH UM Opyr HeOoBpOBOMEH TPy Cbri.
KoHseruunte Ha MexayHapoaHata OpraHusaLumna Ha Tpyaa (ILO).

Junca Ha ANCKPUMUHALMA UAKU TOPMO3 Ha PaBOTHOTO MACTO. KM BCEKM CHTPYAHUK CleaBa g2 6bae Noaxo)aaHo ¢ PecrekT u AOCTOMHCTBO .
HWTO eauH CbTpyAHWK He TpsAbBa fAa Obfe GW3MUECKM, MCAXUHYECKM, CEKCYANHO WM CNOBECHO TOPMO3eH, AMCKPUMWHWPAH v pa Gbae
310ynoTPeGABAHO C HEro nopagv Herosara MonioBa NPUHAOMEXHOCT, paca, Penvrvs, Bb3pact, NPOM3XO[, YBPEX{AHe, CeKCyanHa v
NOMMUTUYECK OPUEHTALIMSA, MUpOrTea.

Be3onacHu 1 30paBoCIOBHM YCUIOBWA Ha TPYL Ha paboTHOTO MACTO. TpABBa fa Ce rapaHTUpa, Ye HawuTe U3NbAHATENN U TEXHUTE
MOQM3MLIHATENN FapaHTUPAT Ha CHTPYAHULMTE CU Be30MacHW U 30PaBOCIIOBHU YCNOBUS Ha TPy, KaTO CMa3saT MPUMaraHuTe 3a TOBA 33KOHU U
npasuaHMuM. Tpsbea fa ce NpefocTaBk BOGOAEH [OCTHN A0 MUTEHA BOAA, CAaHUTAPHW MOMELUEHMS, CbOTBETHATa MOXapHa 3aLMTa,
OCBeT/IEHUE, BEHTWALMA U aKO € HeOBXOAUMO - NOAXOAALUMATE NMYHK NPEANA3HN CPeacTsa. ChTpyAHNLMATE ce obyyaBaT Aa U3NON3BAT KOPEKTHO
JMHHATE NPeANa3HY CPEnCTBa 1 [a NO3HABAT 06LUMTE Pa3nopead 3a CUrypHoCT.

prﬂOBO' W COUManNHO NpaeHn pa3nope;16w. an U3NbNHEHAE Ha NOPBHYKYU HaluTe M3nbaHWUTeNW 1 TeXHITE NOAU3NBAHUTENM Ca 3aObMKeHW O3
Cna3sar BaNnOHWUTE 3@ CbOTBETHATA CTPAHa Ha U3Nb/IHEHWE TPYOOBO- M COLManHo npasHu paanopenﬁvu.

MpO3payHOCT Ha PaBOTHOTO BPEME W Bb3HarpaxaeHueTo. PaBoTHOTO Bpeme TpsbBea f4a Bbae B CHOTBETCTBUE C NPUAOXAMUTE 3aKOHU.
CoTpynHUUMTE Ha HaLWTe U3NBAHUTENW U TeXHUTE NOM3NBLAHWTENN TPABBA Aa UMAT TPYSOBM [4OTOBOPM, B KOWTO A3 € UKCMpaHo paboTHOTO
BPEME 1 Bb3HArpaxkaeHueTo.

3awuTa Ha okonHaTa cpefia. Hue o4akeame OT HaLLIMTE V3MBIHUTENN U TeXHUTE NOAU3MBIHUTENM B DAMKUTE Ha TaxHaTa NpeanpuemMadecka
AEMHOCT Aa CnassaT NPUNOXUMUTE 33KOHW, MOA3aKOHOBW HOPMATWBHM aKTOBE W MPaBWIHULM 33 OMa3paHe Ha OKOJIHAaTa Cpefa W npw
NPeAOCTaBAHe Ha YUTyr/ AOCTaBKM CbOTBETHO OA MPELEHABAT MKOHOMMUECKUTE, €KOJIOTMYHMTE M COLMANHMTE acnekTy W MO TO3W HauvH aa
B3eMat NPpeaBu, NPUHLMITE HA YCTOMYUBOTO PasBuTHe.

HamansasaHe Ha U3noN3BaHETO Ha pecypcu, oTaensHe Ha oTnagbUW v eMUCUK. [ToCTORHHOTO I'IOAOSpilBaHe Ha E(t)EKTVIBHOTO M3Non3iBaHe Ha
pecypnte € BaxHa CbCTaBHa 4aCT Ha ynpaBneHWeTo u d]VIpMeHOTO PbKOBOACTBO. Halumte M3nbnHUTeNU U TexHuTe NOAWU3NbIHUTENN Tpu6aa na
MUHUMU3UPAT OTAENAHETO Ha OTNaLbUMN OT BCAKAKBLB BUf, KAKTO U OTAENAHE HA BCUYKM €MUCAM BBB Bb3LyXa, BOAaTa UM NoYBata.

BMCOKM €TNYHK CTaHOapTK. Hie ouaksame OT HaLLMTe V3MbAHATENN U TEXHUTE NOAWSITBIHUTENNA A3 AEMOHCTPADAT BUCOKM CTaHAapTH Ha
thvpMeHa eTuKa, f1a CNasBaT ChOTBETHUTE HALMOHAHN 3aKOHW (OCOGEHO TPYAOBONPABHUTE U KapTe/HUTE pa3nopeady, KakTo v pasnopenbure 3a
33LUMTA HA KOHKYPEHLMATA W NpaBaTa Ha NoTpeSUTeNnTe) U MO HUKAKBB HAYMH 3 He Ce BLBUYAT WK 3 YUaCTBAT B KOPYNLMOHHM CXEMH, JTbXa
WA M3HyOBaHe.

Mpo3payrn 6U3HEC OTHOLLEHUS. HawmMTe M3MbAHUTENM U TeXHUTE NOAM3MTBIHUTENM He TPABBA HUTO A3 NPeanaraT HUTO A3 U3NCKBAT, HATO A3
rapaHTVpaT, HATO 13 NPUEMAT NOKJAPbLM, NAALLAHWA NN APYIW NPELUMCTBA OT No[o6eH Pof MM obnark, KOUTO MOXe fa Ca NpeaHasHaveHn ga
NOATMKHAT JAZEHO NMLE 1d HAPYLLW 3a0bJIXEHNATa CU.

MpaBo 3a NPOBEX/A3HE HA CHBPEHNS 1 CTauKU. PAGOTHULUTE W CIYXUTENIUTE Ha HALLMTE U3NBLAHWTENM 1 TEXHWTE MOAM3NBbAHUTENK TPABBA Aa
MMAT BbL3MOXHOCT B PaMKWTe Ha 3aKOHOBWTE pasnopedbu Ha CTpaHara, B KOATO Te paboTaT, Aa ywactsar B cbbpaHuA u cTaukw, 6e3 pa ce
CTpaxysar OT NOUIenCTBus.,

(W3ganwe AHyapw 2011)
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MporpamHo - nuUeH3eH KaTanor

Produkt/ npoaykt . gt ab/ main s lj::::;l:i:::o

(S - Standard; | - Individualentwicklung / wanenayanna paspabarka) or ey

Ne |Name Vme sl BGN (netto)
20100 |KWASy Basis KVASYy Hasa S |01.06.2008 r. |1.600.000 8049.90
20110 |Berichtsmanager - Standard MeHUAXBD OTYETH - CTaHAAPT S |01.06.2008 r. |1.600.000 0.00
20111 [Berichtsmanager - Komfort MeHumpKLp oTYeTM - KoMOpT S |01.06.2008 r, |1.600.000 1490.73
20112 |Template Builder Template Builder S |01.06.2008 r. |1.600.000 0.00
20113 | Template-Builder Entwicklung Paspa6otka Ha Template Builder S |01.06.2008 r. |1.600.000 0.00
20200 |Verbrauchsabrechnung dakTypupaHe Ha noTpetreHueTo S |01.06.2008 r. |1.600.000 152352.00
20201 |Formeleditor PepnakTtop dhopmynu S |01.06.2008 r. |1.600.000 15601.66
20518 |EDM- Schnitistelle fiir Energieversorger Wntepdberic EDM 3a eneprochabautenn  |S  |01.07.2009 r.  |1.600.000 0.00

OP-Schnitistelle - Import aus extemen Untepdeiic O3 - UMNOPT OT BBHILHK
20392 |Systemen cucTemM S |01.03.2009r. [1.600.000 31603.36
20204 |Sondervertragsabrechnung dakTypupaHe Ha cneLmanHi 4oroBopu S |01.06.2008r. |1.600.000 103754.40
20205 |Mobile Datenerfassung Mo6unHo BbBexaaHe Ha AaHHM S |01.06.2008r, [1.600.000 0.00
20206 |Biindel-und Kettenkunden CGopHM 1 BEPYKHN KIMEHTVN S |01.06.2008r. |[1.600.000 21466.43
20207 |Mobiler Tumustauschwechsel Mo6uriHa nepuoaoudHa noamsiHa S [01.03.2009r, |1.600.000 0.00
20410 |Kampagnenmanagement YnpaBreHue Ha KamnaHum S [01.10.2012r. |1.600.000 11269.86
20214 [verbrauchskontrolle/ Verbrauchsschatzung |Kowtpon / nporHosa Ha notpebneHneto 01.06.2008 r. |1.600.000 42336.56
20218 |Netztopologie MpexoBa Tonoriorus 01.06.2008 r. [1.600.000 0.00
20221 |Kassenbuch KacoBa kvra 01.06.2008 r. |1.600.000 4174.03
20223 |Horizontale Nutzerverwaltung Xopwa. aaMUHUCTPUpaHe Ha notpebuterm |S  [01.06.2008 r. |1.600.000 17590.54
20228 |Zeitreihenarithmetik ApuTMeTHKa Ha BpeMeBn nopeanum S |01.06.2008 r. |1.600.000 10136.93
NOMLMH. METoAK Ha OLIeHKa / Ha NporHo3a B
20238 |RYASyErweltertes Schitzverfahren KVASY S |01.06.2008 r. |1.600.000 596.29
KVASYy - Berechnung der Dienstenergie WaumcnsieaHe Ha cnyxebha eHeprus (B-A) B
20241 |(Bulgarien) kVASY s |01.06.2008 r, [1.600.000 0.00
20300 |Hauptbuch [MaBHa KHura S |01.06.2008 r, |1.600.000 7155.48
20305 |Verzinsung von Sachkonten OnUXBABaHe Ha OCHOBHM CMETKU S |01.06.2008 r. |1.600.000 1192.67
20306 |Einzelwertberichtigung Kopekuus Ha 8guHUYHK CTORHOCTHN S |01.06.2008r, |1.600.000 2385.15
20320 |Debitorenbuchhaltung Ne6uTHO cHeToBOACTBO S [01.06.2008 r. |1.600.000 9540.64
20322 |Ratenzahlung Paacpo4eHo nnawaHe S [01.06.2008 . |1.600.000 2862.18
20324 |Spemverwaltung YnpaBnenue Ha NpeKLCBaHUsTa S [01.06.2008 r. |1.600.000 0.00/
20325 |Erweitertes Forderungsmanagement PaswvpeHo ynpasnexue Ha B3eMaHns 01.06.2008 r. |1.600.000 1788.88
20328 |Saumnis Mpocpouns S |01.06.2008r. |1.600.000 1788.88
20350 |Auftragsmanagement YnpasneHue Ha NOpLYKU HS 01.06.2008 r. |1.600.000 13655.04
20354 |Arbeitszeiterfassung BreexaaHe Ha paboTHn Bpemena S [01.06.2008 r. |1.600.000 11925.79
20360 |Projekiliberwachung Hapsop supxy npoektn 01.08.2008 r, |1.600.000 8944.36
20382 |kVASy - Zahlungen {iber Provider KVASY - lMnawanws |Ypea nposaiaep S |01.06.2008 r. |1.600.000 4174.03
KVASY - Cashpoint (BbBeXgaHe Ha

20383 |kVASYy - Cashpoint (Zahlungserfassung) nnaaHus) S |01.06.2008 r. |1.600.000 9540.64
20387 |Einlesen von Vbst. - Parametem MmMnopTupane Ha napameTpy Ha M S (01.03.2011r. [1.600.000 0.00

cTp. 1 01'/2/~‘




Lizenzgebiihr pro
Produkt/ npoaykt glltotieaxi | RESI Jahr/:ju H pa
(S - Standard; | - Individualentwicklung / unavsngyanta paspaboTka) oT .
Takca 3a 1 rog.
Ne Name Nme s/l BGN (netto)
kKVASY - CogeBHO-ManbnHUTENHN
20396 |KVASYy - Volistreckungsverfahren npouasoacTEa | 101.07.2010r. |2.660.000 367306.69
20400 |CRMBasis Edition CRMBasis Edition S ]01.06.2008 r. |1.600.000 26833.03
20405 |kVASy Vorgangsmanagement KVASy - YnpasneHue Ha onepauun S |o01.06.2008 . [1.600.000 16910.77
20406 |KVASy Filemanagement KVASYy - YnpaeneHue Ha aiinose S |01.06.2008 r. |1.600.000 5128.09
kVASy -Tlposepka za ranuuune Ha
20407  [kvASy Doublettenpriifung nyBnvpanus S [01.06.2008 r. [1.600.000 447218
20440 |Process Builder Process Builder S |01.06.2008 r. |1.600.000 11627.66
20450 |zZahlenmanagement YripaBneHue Ha uaMepBaTenHu ypeow S ]01.06.2008 r. |1.600.000 0.00
20451 |Messplatz MacTo Ha nsmepeaHe S [01.06.2008 r. |1.600.000 0.00
KVASYy - Schnellerfassung von
20453 |zshlerstanden kVASy - Bbp3o BLBEXAaHE Ha nokasaHus  [S  |01.06.2008 r. [1.600.000 0.00
20480 |Vertragsmanagement YnpasinieHue Ha [OroBOpH 01.06.2008 r. |1.600.000 87293.48
20490 |information Layer WHdbopmaumuorHu Huea 01.06.2008 r. [1.600.000 2385.15
MHopmaumoHHv HuBa - YnpasreHue Ha
20491 [information Layer Auftragsmanagement nopbyku S |01.06.2008 r. |1.600.000 1192.57
WiH(popMaLoHHA HUEa - LlebuTHO
20492 |information Layer Debitorenbuchhaltung CYETOBOACTBO 5 |01.06.2008r. [1.600.000 1192.57
MHgopMauMoHHW HUBA - YnpaBneHue Ha
20493 [Information Layer Zshlemmanagement M3Mm. ypeau S |01.06.2008 . |1.600.000 1192.57
WHbopmaLmoHHn HuBa - akTypupaHe Ha
20494 |information Layer Verbrauchsabrechnung  [notpesn. 01.06.2008 r. |1.600.000 1192.57
20508 [schnittstelle SAP/R3 Wntepdeiic SAP/R3 01.06.2008 r.  |1.600.000 0.00
kVASYy - UHTepdenc Oupmu 3a nam.
20521 |KVASy- MDU Schnittstelle obcnyxeaHe / S |01.03.2009r. |1.600.000 0.00
20532 XM -Dataoutput XML-Datacutput 01.06.2008 r. [1.600.000 20512.35
20572 |Preview LaserSoft Preview LaserSoft 5 |01.06.2008r. |1.600.000 1431.10
20592 JWASYy - SAP - Schnittstelle Bulgarien (V4) |kVASy- SAP-uHTepdeiic Brnrapus (V4) |S  |01.06.2008 r. |1.600.000 0.00
20596 |Schniltstelie EVN BG Finanzamt WHTepdeiic EBH Bl flansuna cnyx6a I |01.06.2008 r. |[1.600.000 298,15
20597 |kVASy Schnittstelle ajour ext. HB (EVN) KVASy WHTeptbeiic ajour ext. HB (EBH) S |01.06.2008r, |[1.600.000 6857.34
KVASYy - Zahlwesen-API fiir exteme KVASYy - Mnawanus - API 3a BLHLIHK
20598 |Programme nporpamu | |01.06.2008 . [1.600.000 298.15
KVASYy - umnopT UHTpchec naywantm
20277 koruyecTsa | 1.600.000 7040,99
WHTepdeiic 3a UMNOPT Ha NoTeHUWaNHW
20568 |Importschnittstelle fiir Interessenten KnMeH™ S |01.01.2015r. |1640000 52562.93
Berichtsmanager - Standard,
20104 |Selektionslisten CenekuMoHHN cichumn S |01.10.2017r, |1640000 3911.66
Berichtsmanager - Standard, CenekUMoHHN CIUCHLM B NpeaynpexaeHus
20105 |Selektionslisten PO 22.12.2016 1640 000 0.00
Berichtsmanager - Standard,
20108 |Selektionslisten CenekuMoHH! CNUCBLM NpekLeBaHusA PO 22.12.2016 1640 000 0.00
WebSenice zur Aktualisierung der WebSenices 3a akTyanuavpaHe Ha
Kundendaten, WebService zur KIMEHTCKA IaHHW, 33 aKTyanMaupaHe Ha
Aktualisierung der Verbrauchstelldaten, noTpebuTeckn faHHw, aa ynpaeneHue Ha
522056  |WebSenice fiir Beschwerdemanagement  [xan6u S |01.04.2018 1640 000 2789092
20720 |eBilling Basis eBilling Basis 01.04.2018 r. [1.640.000 20895.60
20722 eBilling CRM eBilling CRM 01.04.2018 1.640.000 8094.69
20725 |eBilling Veririge eBilling aorosopn 01.04.2018 1.640.000 8094.69
1180192.23
——Z
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AOMBJHUTENHO CNOPA3YMEHME 3A OBPABOTBAHE HA JIMYHWU OAHHM o1 30.10.2018
KbM [lorosop Ne 4600004840
CKJIIOYEHO Ha ocHoBaHuWe yf. 116, an. 1, 1. 5 o1 300N

Tosa CnopasymeHue 3a obpaboTsarie Ha A4HN AakHK (CNOPa3yMEHUETO) € HepasziesiHa YacT OT AOroBOp 3a 3akymnyBaHe Ha
HOBU WLIEH3M W NOAAPBXKA Ha BranHr codTyep kVASy (OcHoBRMA forosop), ckntoser Mexay () EBH Bunrapus
EnektpocHabaseaHe EAL (Bvanoxuten) u (i) Ec A Bu.Bl (U3mbanuTen).

MoHATUATa, U3NoM38aHN B ToBa CNOpasyMeHUe Lie UMaT 3HaYeHUETO, NOCOYEHO NO-oAy. [TOHATUATA, U3NUCAHM C FNaBHN
Byksn, KouTo He ca Aecpurmpariu B Tosa Cropasymenue, LLe UMAT 3HaYeHWeTo, OrpeaeneHo B OCHOBHUA [OroBOp.
YnosuATa Ha OCHOBHMA IOTOBOP OCTaBaT B CUNa U ca 06BbP3BaLLYM 33 CTpaHUTe, 0C3EH ako B HACTOALLOTO CriopasyMeHue
He e yroBopeHo 4pyro.

C ornep Ha B3aUMHUTE 33LbJIXKEHUS, NOCOYEHU B HacToALLOTO CnopasymeHme, CTpaHm’e ce Cbrnacasar, 4e yuioBuaTa,
rnoco4eHn no-gony, ce nobasaT kaTo npunoxexue kbM OCHOBHUSA porosop. C n3ko4yeHne Ha aiyqyauTe, KoraTto
KOHTEKCTBT M3MCKBa APYro, NPenpaTkuTe B HaCTOALLOTO Cnopa3yMeHMe KbM OCHOBHUA f[orosop ca kbM OCHOBHUWA
A0roBOP, Taka KakTo € U3MEeHEH 1 JOMbJIHEH C TOBa Cnopa3ymeHMe.

1. OnpegeneHns
1.1. B ToBa CniopasymeHue, UtefiHATE NMOHATWS LLE UMAT 3HaYEHUETO, MOCONEHO NO-A0Y:

1.1.1. ,JIM4Hn paHHW Ha Bb3noxwtens” o3HadvaBa BCAKAKBU JIMYHU AaHHU, 06paboteaHu oT U3MbAHUTENSA OT UMETO Ha
Bu3noxurens, no cunata Mnn BbB Bpb3ka ¢ OCHOBHMA [IOrOBOP;

1.1.2. ,06paboTsalL, IM4HU AaHHW" 03Ha4YaBa W3MmbAHATENs UK Heros MoausmbAHUTEN:

1.1.3. ,MNogu3nbnHuTen” o3HavaBa BCAKO AL (C U3KIOUEHNE Ha M3MbAHUTENA WK HErosn CNYXUTENW), Ha KOETO
N3nbaHuTenaT e sb3noxui O6paboTaaHe Ha JIMYHU JaHHK Ha Bb3noxuTens no cunaTa Ha OCHOBaHWS Horosop;

1.1.4. . Mpunoxumo 3akoHOOaTeNcTso” 03Havasa (a) 3aKOHOATeNCTBOTO Ha EBponenckua ¢vto3 (EC) unu Ha cboTBeTHaTa
Hbpxasa — unenHka, JokonkoTo CTpaHnTe Ca 3afb/XeHn 4a ce cbobpasaBaT C Hero; v (6) Bcekn JPYr NPUIOXUM 3aKOH 3a
3aLATa Ha IHHUTE AaHHW, LOKOSKOTO CTpaHuTe Ca 3afb/XeHn Ja ce cbobpassiBaT ¢ TO3W APy 3aKOH;

1.1.5. ,PernameHt” o3Haqasa PernamenT (EC) 2016/679 Ha EBponeiickus napnameHT n Ha CbBeTa o7 27 anpun 2016
FOAMHA OTHOCHO 3aLliUTaTa Ha (U3MHECKUTE LA BbB BPB3Ka ¢ 06paboTBaHETO Ha INYHK AaHHW 1 OTHOCHO CBOBOAHOTO
ABVXEeHWe Ha TaKWUBa OaHHW 1 33 OTMsHa Ha AupekTunsa 95/46/F0;

1.1.6. ,Yaiyrn” o3Hauasa ycnyriTe, KOUTO Lie Ce NPeAOCTaBAT MW APYTU AeACTBARA, KOWUTO LLe ce U3BBPLUBAT OT
M3nbaHuTens no cunata Ha OCHOBHUA [loroBop;

1.2. NoxaTnaTa ,Komncna®, , Aamunuctpatop”, ,CybekT Ha nanHuTe”, , [ibpxasa — uneHka”, ,JMYHM AaHHK", , HapyLueHne
Ha CUrypHOCTTa Ha indHuTe aaHHn”, ,06paboTteaHe” 1, HafzopeH opraH” Lie MMaT CbLLOTO 3HaueHUe KaTo TOBa B
PernameHTa.

2. ObpaboTsaHe Ha JIndHM AaHHW Ha Bb3noxwutens

2.1. U3mbnHnTennaT ce 3aabiXaBa;

2.1.7. npu ObpaboTsaHe Ha JINYHW JaHHW Ha Bb3noxutens Jla cnassa [puIoXnMOTO 3aKOHOAATENCTRO;

2.1.2. pa O6pabotsa JIUHM OaHHW Ha BL3NOXMTENA CAMO Ha OCHOBaHME WN3PUYHO Bb3araHe oT NoceOHNA, OCBEH KoraTo
O6paboTBAHETO C& U3UCKBA CbINACHO MPWAOKUMOTO 3aKOHOATENCTBO, KOETO M3NBLAHWUTENAT € AfbXeH Aa Cnassa, B TO3u
Clyqai, U3mbaHUTENAT ce 3afbiXaBa [a yBeoMu Bb3noXUTeNs 3a TOBA HErOBO 3aKOHOBO 3adb/XKeHUe, Npeamn na
npucTbAn Kb ObpabaTaaHe Ha JTUYHUTE AaHHK;

2.1.3. na obpabotea u fa ykaxe Ha ceouTe MogU3NbAHNTENM, Ye cnenpa fa o6paboTsar JIMYHWUTE gaHHW Ha Bbanoxutens
Camo 3a LiesITe Ha NpenocTaBsaHe Ha YcnyrTe no OCHOBHUA JOroBop;

2.2. B AHeKC T KbM HacToAWOTO CriopasyMeHie ce Cbabpxa onpeaeneHa nHGopMaLma OTHOCHO ObpaboTtaaHeTo Ha
JInuHuTe faHHW Ha Bb3710XUTENA, KOATO Ce U3WCKBa OT ureH 28, naparpad 3 oT PernameHTa (M eBeHTyanHo eKBUBANEHTHM
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W3MCKBAHWA HA ApYrv 3aKOHW 3a 3aLLUTa Ha AaHHMTE). Bb3NOXMTENAT UMa Npaso [a NPOMeHs AHeKC 1, ako MpeLeHM, Ye
TOBA € HYXHO 3a U3MbAHEHWE Ha 3aKOHOBUTE M3UCKBaHWS, NOCOYEHM B Tasu pasnopenba, 3a koeTo Bu3noxutens
yBe4oMABa NMUCMEHO M3mbaHuTens.

3. Nepcoxan Ha U3nbaHUTENS

VI3MbAHATENAT Ce 3aAbxaBa /1a NpesnpremMe pasyMHA MepKU, Taka ye Aa rapaHTUpa HaAeXOHOCTTa Ha BCeK CBOIA
CNYXUTEN, YMTBAHOMOLLEHO JIALIE WK BPYro fivLie, KOETO MOXE [a UMa [OCTBN A0 JINYHUTE fAaHHMU Ha Bb3noxuTens, KaTo
rapaHTvpa, 4e AOCTbALT € CTPOro orpaHnyeH OO TE3W UL, KOWTO AelCTBATENHO TpsOBa @ MMaT 4OCTbA 40 JINYHWTe
A3HHU Ha BB3N0XHUTENA 3a LeNTe Ha U3NbaHeHneTo Ha OCHOBHUA 4Orosop. M3MbAHUTENAT rapaHTUpa, Ye Tesu nuua Le
W3MB/IHABAT U3NCKBAHNATA Ha TPUNICKUMOTO 3aKOHOAATENCTBO B KOHTEKCTa Ha 33Ab/KeHusTa UM no O6paboTsaHe Ha
JInHu faHHW M BCMYKM Te3n nLa Lie ca 3a4bIKEHU 4a NasaT B TalHa JIMYHATE [aHHW MO CUaTa Ha cKAKoYeH Mexay TAX 1
W3nbaHUTENsR [OrOBOP MAKM Ha BLTPELUHE MHCTPYKUMA Ha U3MbaHUTEens.

4. CuryprocTt

4.1. KaTo Ce B3emaT npefipus, CbCTOAHMETO Ha TeXHUKATa, Pa3xoauTe 3a U3MbIHEHUE U ECTECTBOTO, 06XBaTa, KOHTEKCTa U
LennTe Ha OBpaboTBaHeTo, KakTo 1 BL3MOXHUAT PUCK 3a NpasaTa n coboauTe Ha usnveckuTe anua, U3mbaHuTensT ce
3afib/1XaBa ia NPUNOXMN NOAXOAALLIN TEXHUYECKU M OPraHU3aLMOHHN MEPKW, C LieJ1 OCUTYPABAHE Ha HUBO Ha CUIYPHOCT,
CBOTBETCTBALLO Ha TO3U PUCK, BKITIOYMTENHO, KOTaTo € LieNeCboBbpasHo — MepKuTe, MocoyeHu B YneH 32, naparpad 1 ot
PernamenTa u B [prnoxXvuMoTo 3aKOHOAATENCTBO.

4.2. Tpw npeLieHKaTa KakBy MepKM fia ce B3emaT, M3rmbaHuTensT B3eMa npeasua no-CrneuuanHo PUCKOBETE, KOUTO
rniponstyaT ot O6paboTeaHeTo U Halt-Bede NoCNeaMLMTe, KOUTO MoraT fa npov3Tekar nNpu HapyleHue Ha CUrypHOCTTa Ha
JINYHUTE DaHHA.

5. NMoguanbaHuTeNU

5.1. M3nbaHWTENAT uma Npaso Aa M3non3sa MoanusnbaHUTeNM, MpW CTPUKTHO CNasaaHe Ha To3u 4neH 5 u pasnopenbure Ha
OcHosHuAa gorosop.

5.2. I3NbAHUTENAT MOXe Aa NPOAB/IKM [la M3NoN3Ba ChiluTe MOAN3MBAHUTENN, KOUTO BEYE U3MO03Ba KbM JartaTta Ha
CkJtoyBaHe Ha ToBa CriopasymeHue, Npu YCIIOBKE, HYe Ca M3MbAHERN 3a4bAXEHUNTa NO YreH 5.4 oT ToBa Cnopasymenrue.
5.3. U3mbAHUTensT MOXe ia U3n0A3Ba HoB MoAn3MbAHUTEN MO pesa onpeseneH B 3akoHa 3a obLLeCcTBERUTE NOPbBYKM
{30M), a B cy4ait Ha [OTOBOPM, KOUTO He Ca NpeaMeT Ha obLLecTBeHa NOpPbYKa, N3MbAHUTENAT Ce 3abKaBa
NpeABapuTeNHO Aa yBEAOMM NMACMEHO Bb3anoxuTens, ako Bb3HaMepsaBa 4a M3Mo3Ba HOB MoAM3MbAHUTEN, KaTo NOCOYM
noapobHo kakso TovHo O6paboTeane e ce u3BBbPLLBA OT [10AM3MbAHUTENA. B cpok [o 10 OHKM OT nonyyasaHe Ha
YBEOMACHMETO, Bb3NOXUTENAT MMa NPaBo MOTUBMPAHO fid Bb3pasu CpeLLy ToBa HamepeHWe Ha M3NbnHWTeNs, B TO3U
Qy4ait VI3meaHUTENAT HAMa NPaBo [a U3N0/13Ba NPENOXKeHNA [oaN3MbAHUTEN, [OKATO He Gbaar NpeanpueTu pasymHu
MEPKK, HaCOHEHN KbM OTCTPaHABAHE Ha NPUYUHWUTE, MOTUBMPAK Bb3PaXeHUsaTa Ha Bb3noxutens u Bu3noxutensr
NUCMEHO He yBefloMU VI3MbAHUTENIA, He @ YA0BNETBOPEH OT B3TUTE MEPKM.

5.4. Mo oTHoLweHMe Ha Bcexy MOAU3MbAHUTEN, U3NLAHUTENAT Ce 3a0b/KaBa;

5.4.1. na u3BbPLIN HapNeXHa NPOBEpPKA, C Len fa ce rapaHTupa, ve MNogu3nbiHWUTENAT € B CbCTOAHKUE [a OCUTYPU HUBOTO
Ha 3allnTa Ha IMYHUTE AaHHW, KOETO Ce u3uCKBa OT MpUnoXuMOoTo 3aKoHOpaTeNCTso. MpoBepKkaTa Clefsa 4a Ce U3BbPLLIK
npefy Moan3LAHNTENAT 3a MbPBM MbT Aa 06paboTn JIyHUTe gaHHW Ha BbanoxuTens.

5.4.2. parapaHT1pa, Ye OTHOLLEHWATa MEXIY Hero oT efHa cTpaHa 1 MoausmbaHuTens ot [pyra ca ypefieHu oT nucMmeH
AOroBOP, KOUTO BK/MOUBA YCI0BUA, OCHTYPABALLM Hai-Masiko CbLLOTO HWBO Ha 3aluuTa Ha JIMYHWATE AAHHM Ha
Bb3noxutens, kato ToBa, oCUrypeHo oT ToBa CriopasyMeHue 1 Ye To3u LOr0BOP, CKIONEH MeXay M3mbaHuTens n
MoansnbaHuTens oTrosaps Ha U3UCKBaHUSTa Ha yneH 28, naparpad 3 ot PernamenTa.

5.4.3. Npu NovckeaHe fia NPenoCTasn Ha Bb3noxuTtens Konue ot porosopwute ¢ Mogn3mbaHUTeNM no YneH 5.4.2. Ako
LOroBOPUTE CbABPXKAT MHOPMALMA, MPeACTaBsBaALLA ThProBCKa TailHa, M3MbAHUTENST MoxXe [a A 3a71uK, B Ulyyan, ve
T He ce O0THacA fo ObpaboTteaHeTo Ha JldHM AaHHW.

5.5. M3mbaHuTeNAT Ce 33abnKaBa fa OCUrypu OT Bceku MoausmbiruTen fa U3mb/HsABa 3a0b/IXEeHnsTa no yneH 2.1, 3, 4,
6.1,7.2, 8,91 10.1, BCe aHO Ye MNOAU3NBLAHUTENAT € CTpaHa No ToBa Cnopasymerue, sMecTo N3nbaHuTens.

6. MNpasa Ha CybekTnTe Ha JaHHK

6.1. Kato ce B3eme npensuy suna Ha OBpaboteaHe, M3NbAHUTENAT ce 3afbiXaBa aa nofnomara Bwu3noxurens, ypes
npunaraHe Ha NOOXOAALLM TEXHUHECKU A OpraHn3aLMoHHU MEPKM, [OKOKOTO TOBA € Bb3MOXHO, 33 U3MbJIHEHWE Ha
3a0b/XeHUATa Ha Bb3NoXWTeNA 33 OTrOBOP Ha WCKaHWA OT cTpaa Ha CybekTuTe Ha [aHHU, yrnpaxHsiBallu rnpasata cu
CbrnacHo MpUNOXUMOTO 3aKOHOAATENCTBO.

6.2. M3MbAHUTENAT Ce 3afbnxXasa:

6.2.1. CBOEBPEMEHHO [1a yBeNOMABA NMCMEHO Bb3NOXMUTENS, aKo TOW UAM Heros MoausmeaHuTeN Nnosy4u nckaHe ot
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Cy6eKT Ha faHHu, ynpaxHsaBaLy, npasata c1 CbrnacHo MNpunoXnMoTo 3aKoHOAATENCTBO, 3acArallo JIMYHUTE faHHW Ha
Bu3noxurens;

6.2.2. na rapaHTvpa, Ye TOM WK HeroB MoaU3MbAHUTEN HAMA Aa OTroBOPU Ha TOBa WCKaHe, Npeaun aa nonyyr nUcMenn
WMHCTPYKUMK OT CTpaHa Ha Bbanoxurtens;

7. Hapyllenue Ha CUrypHOCTTa Ha INYHWTE JaHHI

7.1. U3MbnHuTENAT Ce 3apbkasa He3abaBHO Aa ysenomMy Boanoxurens, s Clyqan ye Toi unu Heros MogusMbAHUTEN
YCTaHOBM HapylLIeHWe Ha CUTYPHOCTTa Ha IMYHUTE LaHHM, 3acAraLlo JIMYHUTE NaHHW Ha Bb3noxuTens, Kato NpenocTasu Ha
Bb3noxutens focTaTbuHO UHGOPMaLMA, Taka Ye B3NOXWTENsT 1a MOXE 4 U3MbAHN 3aMb/KeHNATa Ci Aa vndopmupa
CybekTuTe Ha MMM NaHHU 33 HapyLLIEHUETO Ha CUMYPHOCTTA Ha JIMYHUTE AaHHM, Taka KaKTo Ce U3MCKBa OT MpUNoXMMoTo
3aKOHOAATENCTBO.

7.2. V3NbAHUTENAT Ce 3a4b1KaBa [a Ch ChTPY/IHWYN ¢ Bb3NOXUTENs 1 43 npegnpuema BCUYKK PasyMHU NECTBUSA, 3a
KOUTO € MHCTPYKTUPaH OT Bb3NoXuTens, € Lien MOANoMaraHe Ha pascieiBaHeTo U OTCTPaHABaHE UM CMeKYaBaHe Ha BCAKO
HapyLueHWe Ha CUTypHOCTTa Ha InYHUTE LaHHM.

8. OueHka Ha Bb3AeNCTBUETO BbPXy 3aliuTaTa Ha DaHHUTE U NpeLBapUTesiHU KOHCyNTaLUMK U3MbAHWUTENAT ce 3a4bXaBsa aa
CbIEWCTBa Ha Bwv3noxwutens, 8 cnyuaﬁ Ha BCAKaKBW OLIEHKM Ha Bb3AeNCTBMUETO BbpXy 3aliutara Ha JaHHNUTE U
npeaBapuTesTHA KOHCYyNTaLmmn ¢ Haﬂ,30pHM OpraHun unu Apyrin KOMNETEHTHU OpraHu 3a 3allMTa Ha IMYHUTE AAHHW, KOUTO
Bb3N0OXWUTENAT C4MTa, Ye Ce M3MCKBAT NO CUaTa Ha dfeH 35 wnm uneH 36 oT PernamenTa uan APYrh eKBUBaNIEHTHU
pa3nopep,614 Ha Lpyr 3aKoH 3a 3aluuTa Ha Nn4HuTe AaHHW.

9. 3anu4aBaHe wnn BpbLLaHE Ha JIMYHUTE JaHHW Ha BbanoxuTens

9.1. Mpw cna3saHe Ha pa3nopenduTe Ha yneH 9.2 n 9.3 no-Agony, U3NbAHUTENAT 1 Bceku Heros MoausnbaHnTen ce
3afb/xaBat He3abaBHO 1 BbB BCEKM Cily4ail He MO-KbCHO OT 30 (TPMAECeT) AHM, CyUTaHO OT JaTaTa Ha mpekpaTABaHe Ha
MpeRocTaBAHe Ha BCAKa €AHa OT YUiyruTe, usncksatla O6paboTteaHe Ha JINYHM faHHW Ha Bbanoxurens ("HaTa Ha
npekpaTssaHe"), Aa 3a7M4aT W OCHTYPAT 3a1M4YABAHETO HA BCUYKM JTUYHM AAHHU Ha BbanoxuTens.

9.2. U3NbAHWUTENAT Wnnn HeroBuTe MOAWM3MLAHUTENW MOraT Aa 3anasaT JInuHuTe OaHHW Ha Bv3noxurens, 8 obem, B KonTo
TOBA C€ M3UCKBA OT MPUNOXKMMOTO 3aKOHOAATENCTBO 1 CaMO 33 TakbB CPOK, KOWTO Ce U3WCKBa OT MpunoxumoTto
3akOHOAATENCTBO, HO MPU BCUYKNW Cly4an Npy ycioBUe, He USMbAHUTENAT U HerosuTe MoAM3MbAHWTENU rapaHTUpaT
MOBEPUTENHOCTTE HA BCVHKM TakiMBa JIUYHW laHHW Ha Bb30XUTENA W CbLUO Taka rapaHTMpar, Ye Tesu JIMUHU faHHu ce
06paboTBaT caMo Npu HEOBXOAMMOCT 3a LieNuTe, NOCOYEHW B MPUNOXUMOTO 3aKOHOLATENCTBO, KOETO Hanara TAXHOTO
CbXpaHeHWe U 3a HUKakBsa apyra Len.

9.3. VBNbIHATENAT Ce 3aAbXaBa Aa NPeAOCTaBI Ha Bb3NOXUTENS NUCMEHa feknapaums, B KOATO Aa 3asBU, Ye TOM n
HerosuTe MoAM3MbAHUTENN Ca U3MBAHUAN BCUYKU CBOW 33ObMKEHWUA NO TO3W YneH 9 B CpoK A0 45 (YeTupugecet u net)
AHW, c4MTaHO OT [laTaTta Ha nNpekpaTsiBaHe,

10. MpaBo Ha nposepka

10.7. Mpu cnassare Ha pasnopentute Ha uneH 10.2 v yneH 10.3 no-4oy, Npyu UCKaHe oT CTpaHa Ha Bb3noxutens,
M3mbiHuTenA ce 3afb1XaBsa Aa NpefocTaBy BCAKAKBa UHAOPMALIAS, HeOBXOAMMa 3a 1OKa3BaHe Ha CMa3BaHeTo Ha
3a0bnkeHnaTa My no Tosa (ropasymeHne, B foMbAHeHNe USMbIHATENAT Ce 3abiXaBa Aa ChAelCTBa Ha Bb3noxutens na
W3BBPLLBA MPOBEPKM BKIOUUTEIHO U Ha MACTO OT BL3NI0XWTENSA UAK OT YMbIHOMOLLLEH OT Bb3/10XUTENs NpOBepABaLL, BbB
Bpb3ka c O6paboTBaHeTo Ha JIMuHMTE NaHHU Ha Bb3noxwTena.

10.2. NMpaBoTo 3a u3nckBaHe Ha UHGOPMALMA 1 U3BBPLLBAHE Ha NpoBepKN Bb3HWKBA 3a Bb3sioxnTena camo no oTHoleHue
Ha JIn4HUTe NaHHK, KOUTO e NpeaoCTaBMn Ha U3MbiHATENA U ce Npunara Hapeg, ¢ BCAKAKBM ApYry Npasa 3a noJlyYasaHe Ha
WHOPMALVA 1 3a U3BBLPLUBAHE Ha NPoBepKM No MMasrUs JOroBOp WK CbrNacHO MPUAOXUMOTO 3aKOHOLATENCTBO,
BKJIIOUUTENHO W uneH 28, naparpad 3, 6. ,3" oT PernamenTa.

10.3. Mpu u3BbPLUBAHE Ha Nposepka Mo 4neH 10.1, Bu3OXUTENAT Ce 3ambixasa aa YBELIOMW NpeNBapUTETHO
M3renHUTeNA B pasyMeH CPOK U Ja MOMOXKM BCUYKA PasyMHMU YCWWA 3a u3BArsaHe (Mnu, ako ToBa e HEBb3MOXHO, 33
CBEXAaHe 10 MUHUMYM) Ha BCAKAKBY BPEAN 3a VI3MLAHUTENS, HEroBW MOMELLICHA CYKMATENM 1 obopyapaHe, kouTo ce
HAMMPAT 5 MOMELLEHMATE, B KOWTO Ce M3BBPLLIBA NPOBEPKATA U/ MbK CMYLLIEHWA B HOPMa/IHUA XOf, Ha paboTaTa Ha
V3mbanuTens. VBnbiHATENAT Ce 3aIbiXaBa [ja NPEOCTaBM Ha YbAHOMOLLEHI OT Bb3iokuTens JMua gocten Jo
MOMELLIEHNATA, B KOUTO Ce M3BbpLIBa ObpaboTaaHeTo Ha JINUHW [aHHMW 3a LenuTe Ha NpoBepKaTa. U3MbAHUTENAT UMa
NPaBo Aa OTKaxXe AOCTb A0 NOMELIEHNATA CU B CJIEQHUTE CTyYan:

10.3.1. Ha NuLg, KOETO He MPefCTaBW HALANEXKHO MLAHOMOLLHO OT BE3A0XMTENS 1 JOOKYMEHT 38 CaMOSIUYHOCT;

10.3.2. 138bH 06U4aHOTO PabOTHO BPeMe, OCBEH ako NpoBepKaTa TPABBa 4a ce U3BBPLUAT CNELWHO W Bb3noxutenst e
yBenomun U3nbaHuTeNs 3a ToBa.
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11. Obww pa3nopenbn
MpUNOXMMO NpaBo 1 pa3pellaBaHe Ha Criopose

11.1. CTpaHMTe e Cbrnacasar, Ye CnopoBse, Bb3HWKHaNW No NoBOA, U BbB Bpb3Ka Ha TOBa CrlopaaymeHme, BKAOHUTENHO
CNOpoOBe OTHOCHO HEroBOTO CbLLeCTBYBaHE, BaNUAHOCT UK npekpaTaBaHe UK NOCNEACTBUATA OT HerosaTa
HeoencTBUTENHOCT ce pa3speluaBaT No HayuHa, NOocoyeH B OCHOBHUA AO0roBop. 1o oTHOLWEHKWe Ha ToBa CﬂOpa3yMEHM€ n
BCAKAKBW M3BBHAOrOBOPHW UNW APYTU 3aLb/IXKeHus, MPOW3TUYHALLIU OT Wi BBB BPb3Ka C Hero ce npunara
3aKoHOAaTeNCTBOTO Ha AbpXaBaTa, NocodeHo B OcHoBaHuMA A0rosop.

Npuopurert

11.1. Tosa CniopasymeHue He cilefiBa fia Ce TbiIKyBa, KaTO OrPaHWYaBaLLo 3a4bAXEHUATA Ha M3MbAHUTENA BbB Bpb3Ka C
3aluTaTa Ha JInuHnTe AanHu No OCHOBHS AOrOBOP WM KaTO PaspeLuaBallo Ha U3mbaHuTensT ga O6paboTsa (Mau
paspewasa O6paboTeaHeTo) Ha JINYHM AGHHN MO HAYMH, KOITO e 3a6paHeH oT OCHOBHUS JOrOBOp.

17.2. B cny4ait Ha HecbOoTBeTCTBIE MexX/y pasnopenduTe Ha Tosa CropasyMeHUe u BCUUKN APYTiA CriopasyMeHmst mexay
CTparuTe, TpeTMpaLLy BBNPOCHTE, NPEAMET Ha Toa CriopasymMeHie, BKIIOHUTENHO U OCHOBHMS 0r0BOP W BKJIIOUUTENHO
(ocBeH KoraTo M3pUYHO @ AOrOBOPEHO APYro B NUCMEHa hopMa) CrIoPa3yMEHMs, CKIONEHI MM 33 KOUTO ce npexnonara,
He Le BbaaT CKIIIYeHN CIef AaTaTa Ha HaCTOALLOTO CriopasyMerue, MPeaMMCTa0 pasnopentuTe Ha Tosa CnopasymeHue.

[TpomeHm B MPUNOXMMOTO 3aKOHOATENCTBO.

11.7. Bb3NOXUTENAT Ma NpaBo C NPeAU3BECTVE Hal-MasKo OT Tpraecet (30) AHWM NUCMEHO Aa NPeSIoXU Ha M3mbaHuTens
U3MEHEHUA 1 LOMb/IHEHMA Ha ToBa CNopasymMeHme, KOMTO Bb3noXuTensT cuuTa 3a Heobxoammu, 3a fa ce cbobpasu ¢
M3WCKBaHWATA Ha MPUNOXUMOTO 3aKOHOAATENCTBO.

11.2. B cnyyan, ye Boanoxutenar 0TnpaBu Npedussectue No YneH 11.4, U3NbAHUTENAT Ce 3aab/XKaBa a CbaeicTaa v 4a
OCUrypm CbAeRCTBUETO Ha BCUYKM HEroBuM MoausmbAHUTENM, Taka e HanpaseHWTE U3MEHEHWA WU OOMbAHEHUA fa 6baaT
UMNIEMEHTUPAHW B AOTOBOPUTE MO YieH 5.4.

11.3. B 0iy4an, Ye Bu3noxutensT oTnpaeum npeaussectie no yneH 11.4; Crpature He3abaBHo Luie 3aMOYHaT NPEroBopw,
HaCO4€eHU KbM MOCTUraHe Ha Cbrnacke OTHOCHO MPUEMaHETO Ha MPERJIOXEHUTE OT Bb3NoXUTENS U3MEHEHUS W
DOMb/THeH WS,

PazpenHocT

11.1. B cnyyaid, ye HiAkoA OT pasnopenbute Ha Tosa CriopasyMeHue ce okaxe HefieCTaUTESHa, TOBA HAMa 4a 3acerHe
AVCTBUTENIHOCTTa HA OCTaHANATA HaCT OT HEro, KOATO 0CTaBa BanUAHa 1 B cuna. CTPaHUTE Ce CbINacaBar, Ye
HedecTBUTeNHATa pasnopeaba Lue 6bae UK U3MeHeHa, Taka Ye Aa € BaNWAHA M N0 HAaYMH, KOWTO /13 OTPa3siBa Bb3MOXHO
Hal-TOYHO BONSTa Ha CTPaHWTE Uk, aKo TOBa Ce OKaxe HeBB3MOXHO — COPa3syMEHMETO Liie Gbae ThiKyBaHO MO HauuH,
BCe e[1HO He[EMCTBUTEIIHATA YaCT HUKOTa He Ce @ ChAbpXana B Hero.

3apbixeHune 3a obe3lLeTspaHe

11.1. B ciyyan, Ye Ha Bb3noxutens 6bae HanoxeHa caHKLUMA oT Haf3opeH opraH 3a HapyleHue Ha BbB Bpb3Ka UIk No
noBog, O6paboTBaHeTO Ha JIMYHU AaHHW, npepMeT Ha ToBa CnopasymeHue oT cTpaHa Ha U3mbaHuTens uan Herosu
Mogu3nbanuTens, Bb3noxutensT ce 3agbaxaba Aa npeanpueme BCUHKU AOMYCTUMK OT [PUAOXUMOTO 3aKOHOOATENCTBO
DENCTBUA, HacouyeHn KbM 0BxansaHe Ha akTa, C KOWTO ce Hanara caHKumnaTa.

11.2. B xunoTesarta Ha YneH 11.8 U3NbaHUTeRsT ce 3agbaxasa:

11.2.1. B uty4an, Ye BUIeACTBUE Ha NPOBEAEHOTO obxaneaHe or CTpaHa Ha Bb3foxurens caHkuusATa 6bae nuano
OTMEHEHa — [a 3annaTi Ha Buanoxutens obeslieTeHue 8 pasmep Ha BCUUKM PasHOCKY, KOUTO Bb3NOXUTENAT € CTOpUA 3a
obxansaHe Ha aKTa, C KOWTO Ce Hanara caHKUMATa, BKIIOYUTENHO, HO He CaMo 33 ABbPXaBHW TaKCW, afBOKaTCKK
Bb3HarpaxaeHna U T.H.. B To3n ciyyait Bb3noXMTeNaT Ce 3aabxasa ga npencraen Ha U3nbnHwuTena nokasaTencrsa 3a
HanpaseHnTe PasHOCKM.

11.2.2. B giy4an, Ye BCnencTsne Ha NPoBeOeHOTO obxaneaHe ot CTpaHa Ha Bb3noxutens caHkuMATa Bbae YacTuuHo
OTMEHEHa — [ia 3ar1aTh Ha Bu3noxurtens, oceer obesiuereHuero no yneH 11.9.1 U GOMLAHATENHO obesLueTeHne paBHO Ha
pasmMepa Ha HeoTMeHeHaTa YacT OT CaHKLMATA BKIIOYMTENHO W fIMXBU BbPXY HEMO, aKO TakMBA Ca Ab/KUMM.

11.2.3. B cyyan, ve BuieacTane Ha npoBeaeHoTo obXansaHe ot CTpaHa Ha Bb3noxurtens caHkuuATa 6bae u3Lano
NOTBLPAEHE — [1a 3aMNaTh Ha Bb3noxuTens, ocseH obesileTeHneTo no wieH 11.9.1 u gombaHUTenHo obesweTteHne paBHO
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Ha Mb/IHUA pa3Mepa Ha CaHKUUATE, BKAIOYUTENTHO U SIMXBA BbPXY HETO, aKO TakMUBa Ca ObJIKUMU.

HaCToAoTO cnopasymeHue ce MOAMNUCBa CbracHO U3nUcKBaHUsATa Ha Pernamert (EC) 2016/679 Ha EBponeitckua
napnameHT 1 Ha CbBeTa oT 27 anpun 2016 roauHa OTHOCHO 3alLuTaTa Ha thU3NHeCcKUTE LA BbB Bpb3ka C 06paboTBaHeTo
Ha IMYHKU BaHHWU 1 OTHOCHO CBOBOAHOTO ABMXEHMWE Ha TaKMBa JaHHU W 33 OTMsHa Ha [Hwnpextusa 95/46/E0 (06w,
pernamMeHT 0THOCHO 3alliMTaTa Ha ,u.aHHvV, KOWMTO Ce npuara ot 25.05.2018 .

/,'/ " .|
Bb3JTOXKUTEN :
3 {/ T P
XKaHeT [MeTkoBa CTon4YeBa V PobbpT Ouk

/M3nbaHuTeNneH YneH Ha CLI/ /Mpepcepnaten Ha CL/
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AHEKC 1: MUHOOPMALMA OTHOCHO OBPABOTBAHETO HA JTIAYHWU OAHHWU HA Bb3JTOXUTENS

To3n AHekC 1 cbibpXa onpeaeneHa HPopMaLMa oTHocHo ObpaboTteaHeTo Ha JIyHUTe AaHHW Ha Bb3NoXWUTens, KosTo ce

U3NCKBa OT YneH 28, naparpac 3 o1 PernameHTa
lMpeamer n Npomb/KNTENHOCT Ha OBpaboTeaHeTo Ha SIuHUTE JaHHK Ha Bb3noxxuTens

MNpeAmeTLT 1 MpoAbAXUTENHOCT Ha O6paboTBaHeTo Ha JIMHUTe AaHHW Ha Bbsnoxutens ca onpeneneHn B OCHOBHUS
Horosop u B ToBa CropasyMmeHue,

EctectBo 1 Uen Ha OBpaboTBaHeTo Ha JIMYHUTE AaHHW Ha BbanoxuTens

OcbluecTBsBaHe Ha yyrin No NopapbxKka, paspaboTkn u MHCTanaumm B cucTeMata

Bugose JIuHW paHHK, kouTo ce obpaboTear

o Tpute umeHa;

o EMH;

0 Azipec Ha ofekTa, B KOWTO Ce NOCTaBA eHeprust (MACTO Ha NoTpebeHme);

© Anpec Ha 0BekTa, NPUCHeaMHEH KbM enekTpuieckaTa MpexXa (MACTO Ha noTpefineHue);
0 AIpec 33 KOpeCnoHAeHLMs;

0 Homep Ha u3mepsatenHa Touka (UTH)

0 KyimeHTCcku Homep

0 KOHTaKTHM AiaHHW Ha KmeHTa (TenedoHeH HoMep, eIeKTPOHEH agpec);

0 [laHHv 3a HOMepa Ha ypena Ha K/WeHTa;

0 [laHHW 3a KOHCYMUpaHaTa eHEPrus OT KAWEHTa;

0 [laHHK 33 UMOTUTE Ha KIMEHTUTE (MHCTaNMPaHa MOLLHOCT, KybaTypa, OTONAUTENHKM Tena U ap. Noao6HW);

Kateropum Cybektu Ha laHHU, A0 KOUTO Ce OTHACAT JIMYRUTE AaHHM Ha Bbanoxwutens

DUsnyeckn NnLA, KNINEHTW Ha TOTLIMHHA W enekTpuyecka eHeprus, ¢ kouto EBH rpyna uma ckioveHn AoroBopu 3a
AOCTaBKa Ha TONAWHHA eHEpruA U pasnpejeneHne WM OCTaBKa Ha eflekTpUYecka eHeprus

MpaBa 1 3agbNXeHUa Ha Bb3noxutens

fpaBaTa 1 3aabXKeHUATa Ha Bb3noXuTens ca onucaHn B OCHOBHUS florosop v B ToBa CropasymeHue

*** [IpoMeHeH TeKCT ***




06w ycnoBra Ha 3akynyBaHe Ha Apy>KecTBaTa oT rpynata EVN

okonkoTto B AOroBopa He @ NOCOYEeHO Helo APYro, TO BaNUAHW ca diepgHure 06I.I.|III YU10BUA Ha 3aKynyBaHe. T'bprOBCKVlTe ychosuAa Ha
UsnbnHutenn, oceeH B (lly'-|al7|, Y€ He ca M3pNYHO OAOGPEHVI oT Bbanoxxurenn, HAma Aa ce npunarar, [OpU U Te Aa He Ca U3PUUYHO
OTXBbpJ/ieHn oT Bbanoxkurensa.

1.

BC1UKU AOrOBOPHU KaKTO 1 MIMEHEHNS W BOMBAIHEHMA KbM TAX C& CKAIOYBAT CaMO B N cMeHa opma. BCuKM YCTHY CnopasymeHHs Mesy
CTPaHuUTe €a HeloNyCTUMM, OCBEH aKO HE Ca MMCMEHO MOTBbPAEHM OT BbanoxuTtens

AKO 0roBOPBT Ce 6a3upa Ha NpedBapvTeneH PasyeT Ha pasxoguTe (NpeasapuTenta odepTa), N3roTeeH oT MSMLAHUTENA U NPEOCTaBEH Ha
Bb3anoxutens, To U3MbAHUTENAT Lie Ce MPMAbPKa KbM HErO, OCBEH aKO B MPEABAPUTENHUA Pa3yeT Ha Pa3XOOWTE U3PUYHO HE e MOCOUeHO, Ye
MOLJIEXM Ha NPOMSAHA W € Heo6BbP3BaLLL,

MocoueHuTe B LOrOBOPA LiEHM Ca TBHPAM LIEH, HE NIOANSXKAT Ha MPOMEHM, KaTo AOCTABKMTE Ce M3BLPLUBAT (PAHKO MACTOTO Ha U3MbAHEHWE,
CTOKUT® ONaKkOBAHM, 3aCTPaxoBaHW, Pa3ToBapeHW. BCMUKM PUCKOBE MpPEMWHABAT Bbpxy Bb3noxuTens egea Cnief, kaTo CTOKaTa € [OCTaBEHa U
npueta ot Bbanoxurens. [lo T03U MOMEHT BCUYKM PUCKOBE €3 3a CMETKa Ha U3MbIHMTENA. 32 MACTO Ha U3MLIHEHUE CE CUUTA MOCOYSHWAT B
AOroBopa aapec 3a [0CTaBKa/M3Mb/HEHWe Ha yayraTa.

MpviemaHeTo Ha naneHa NOCTaBKA/YUIYTa CE CHATa 3a U3BBPLIEHO EMHCTBEHO B (JlyHal, Ye € NOTEBbPAEHO OT Bb3NoXMTENS B NUCMEHa dhopma
upe3 NOAMCBAHE Ha ChOTBETHUA [BYCTPAHEH NpueMo-npesasaTeneH Npotokos (NNM).

M3nbnbnTennT ce 3apb/xasa Aa rapaHTMpa U OTrOBAPA 3a TOBA, YE HErOBWAT NEPCOHAN M NOAM3MLIHUTENUTE, KOUTO TOW HAEMa, LLe CrIa3BaT
3aKOHOBMTE pa3nopenbu OTHOCHO ona3BaHe XMBOTa W 37PaBETO Ha PABOTHULMTE KaKTO M ONa3BaHETO Ha OKOMHaTa cpefa. PaboTeluuTe UMaT
MPaBOTO Ha AOCTBN EAUHCTBEHO FO NOCOYEHUTE UM OT BB3INOKATENA yUacTbLM. Pa3snOpeXnaHmATa Ha CTDOMTENHIMA U MOHTXHWS HAg30p Ha
Bu3noxwurens ca 3apbiXuTenHu M Tpabea Aa GbAaT CnasBaHu. MBMbAHWTENAT M3PUYHO Ce 3afb/kasa 4e e CrasBa BCMYKW 33KOHOBM 1
MOA33KOHOBM HODPMATVBHW aKTOBE W LUE YNPAaXHABA KOHTPOJ/ BbpXy HaeTUTE OT HEr0 UAW OT HEroBUTe MOAM3MBLAHUTENW UyKAECTPAHHM
TPaXaaHu CbrnacHo CbOTBETHOTO GbArapcko U e3pONeicko TPYOBO 33KOHOAATENCTBO. TpenM 3anoysaHe Ha paboTaTa M3muHUTENAT TpAbaa
A3 AOKaxe C(Ma3saHeTo Ha 33[{b/KEHNATA OTHOCHO KOHTPON HPe3 MPEACTABAHETO Ha MbIEH KOMNEKT OT CbOTBETHUTE AOKYMEHTU(Da3peLLIMTENHO
3a npebvsabatie, paspelunTento 3a pabota, 1 Ap.) 6e3 u3pu4Ha Nokaxa OT CTpaHa Ha Bb3NoXuTeNs, a ChbLLO U 43 rapanHTUpa, Ye Bb3noXuTensT
WWnK Herosu CyxBn 1 CoTPYAHWUM HAMA [1a HOCAT OTFOBOPHOCT 33 HECMa3BaHe Ha Te3W 33[bJXEHUS, KAKTO M NOPOAEHM OT TOBA LIETU U
uckose.

V3MbAHUTENAT  Ce aHraxupa CbC 3ab/KEHMETO 33 BCEOBXBATHO KOOPANHUPAHE W CbTPYAHUYECTBO ChC BCMUKMA paBoTelli Ha 06exTa.
VI3nbanUTenT ce 3a4bXasa [a (Na3sa BCMYKA HOPMATUBHU aKTOBE PEryUPALLA NPaBaTa W 334BIKEHUATa Ha CIYXUTENUTE, KOUTO BKKOYBAT,
HO HE Ce 0rpaHnyasaT camo A0 KOAEKC Ha Tpyaa, 3aKoH 3a 3APaBOCNOBHM M 6e30MacHy ycnosmua Ha TPy, 3aKOH 3a YCTPOWCTBO Ha TEPUTOPUATA, W
Mo BLIMOXHO HAW-AOBPOCHBECTEH HA4WH [l NOAKPens ApyxXecTeara oT rpynata EVN kato BbanoxuTenn Ha CTPOMTENHWUTE paBoTH Kakto 1
OTrOBOPHWTE NMUA (KOOPAMHATOPK, PLKOSOAMTENM-NPOEKT) MPU W3MBLIHEHWETO HAa 3afbMKeHusTa uM. LlenTa e fa Gbfe rapaHTHpaHo
Peanu3vpaHeTo Ha MPUHLMNMTE 3a NPefoTBPaTABaHE HA ONACHOCTM KaTo Ce  CMa3BaT BCMMKM YKA3aHWA HA CbOTBETHUTE CyX6M 3a TpyaoBa
MeJMUMHA.  U3NbAHUTENAT € ANTbXeH 43 rapaHTupa, Ye BL3anoXWTenaT win HeroBM Ciyk6u 1 CHTPYAHULM HAMA A HOCAT OTrOBOPHOCT 3a
Bb3HUKHA/MTE BAIRACTBUE HA HECTIa3BaHe Ha TE3W 3aMb/KEHMA LETH U UCKOBE,

M3nbaHUTENAT rapaHTupa 3a 663yl'|p9‘<lHOTO, CbMMiaCHO OOrOBOPEHOCTUTE, U3MB/IHEHWUE Ha CbOTBETHATa ,qocraBKa/ycnyra. OTHocHO rapaHumnAa Ha
CTOKaTa/yCHyFaTa BaXaT BaNMOHWUTE 3aKOHOBU pa3nopep.6w, OCBeH B cnyqaﬁ 4e B AOrOBOPa He € A0roBOPEHO Hewo Apyro. [1paBaTo Ha
NpeTeHUMA 3a rapaHunoHeH cnyqaﬁ BaXw W 3a BCUYKK JJ,GCbEKTM, HaCTbNWAK B PAaMKUTE Ha AOTOBOPEHUS rapaHLUMOHeH Cpok. [loKa3BaHeTo Ha
GEBYHDEHHOTO CbrNacHO [LOroBopa U3NbLAIHEHWE € 3a0bJIXKeHUe Ha ManbiHuTens. B cnywaﬁ, Yye BbB BPpb3ka ¢ OTCTPAHABAHETO Ha ,D,ereKTVI
Bb3HUKHAT PA3xo4u MO SEMOHTaX U MOHTAX, KaKTO U APYyry LONbAHUTENHW Pa3Xoau, TO Te Ca 3a C(MeTKa Ha M3nbaHuTens.

M3MbHUTENAT OTroBaps 38 BCMHKA BREAW B PE3YIITAT Ha AeMCTBUATA UK 6e30eACTBUETO Ha V3MbIHUTENS, HEFOBUA NEPCOHAN, HeroBuUTe
MOAM3MBAHUTENN WU OPYTU MOMOLLHA EOVHULIW, B MPOLECa Ha UM MO MOBOA, HA U3MbIHEHUE Ha LOCTABKATA/YCIYraTa, KaKTo U 33 BPEOM, KOUTO
€2 NPEAV3BUKAHM OT U3MOM3BaHMTE OT HErO MATEPUANU MW HaCTV OT Te3U MaTepUanK. V3MbIHATENAT OTTOBaPSA CbLUC 3a BCMYKM NPEGALEHN My
32 MOHTaX UAM CbXpaHsBaHe OT Bb3NOXMTENA UAu OT APYrk NPEATPUATUA MaTepUas, CTPOVTESIHU ENEMEHTU UK APYTU NPEAMETH. TpU BCUYKA
Cydam V3nbaHuTensT TpaGea Aa [AOKaxe, Ye TOM, HerosusT NepcoHas, HEeroBUTe MOAU3MBAHUTENM WM APYTY MOMOLLHUM @AMHULM HAMAT BUHA.
ToBa BaxM W 33 BPeAM Bb3HUKHANW BCMEACTBME Ha HEMPEONasNMBOCT UMM HENOMaraHe Ha rpwka Ha A06bP Tbprogel. UsmbAHUTENsT ce
33[1bJPKABA, 1€ BCMHKU MCKOBE UMM MPETEHLMW OT CTPaHa Ha paboTHWLIM MM TPETW /INLIA, KACAELLW BPEOW, Bb3HWKHAIN BbB BPb3Ka C M3MbIHEHe
Ha NOroBOpa Aa 6bAaT OTNPABAHN KbM M3MbAHATENA W FEPaHTUPA, Ye Bb3NOXUTENAT HAMA f3 HOCU OTFOBOPHOCT. W3MLAHUTENST Ce 33bIXaBa
33 C(BOA CMETKa /3 CKMIOYM CHOTBETHATA 3aCTPaxoBka obiLua rPax/iaHCka OTrOBOPHOCT, KOATO Aa NOKPUBA BCUUKM MPOM3TUYALLIA OT 3aKOHOBMTE
pa3nopentn n 0T JOroBOP3 PUCKOBE NPY NoEMaHe Ha OTFOBOPHOCT. 3aCTPaXOBATeNHATA 3aLUMTa TPAOBa [13 NOKPMBA N OTFOBOPHOCTTA 3a LLETH
KbM TPETU IULA HA BCUYKM NOOM3MBIHMTENM 11 HAETW OT M3MBIIHATENS LI NPY M3MTBAHEHMETO Ha AOMOBOPA.

OakTypuTe TPABBA Ce U3NPALLAT Ha NOCOYEHMA B JOrOBOPa/3asiBKATA 3 Ta3u LEN 3APEC B MH OPUTHHAMEH eKIEMMIAP 1 C 38LbIKUTENHO
BNWCaH HOMEp Ha [OroBopa w/mnu 3asskaTa. PakTypuTe TPAOBA Oa OTrOBAPAT HA aKTya/HWTE AAHbYHWM M3WNCKBAHWA, KaTO OCOBEHO BaXHO e
33[bIKMTENHOTO NOCOYBAHE Ha WOEHTU(DMKAUMOHeH HoMep Mo J/IC, KaKTO Ha Bb3NoxwTens, Taka W Ha V3MbAHUTENA, a Taka ChLLO OTAENHO
W3MnCBaHe Ha CTOAHOCTTa Ha JAC. MakTypW, KOUTO He OTTOBAPAT Ha TE3U YC/I0BMS, HE Ca OCHOBAHME 33 IBLMKWUMO M/1alaHe 1 Bb3foXUTeNaT cu
3arassa MpasoTo Aa MM BbPHe 0BpaTHO A0 anbnnuTena 3a kopexumA. CPOKBLT Ha NMalLaHe 3aroYBa 4a TeYe OT NOCTHMNBAHETO Ha (aKTypuTe U Ha
BCWHKM MpunexXau KbM A0CTasKaTa/ynyrata fOKyMEHTH ApK NOCOYEHUA B OTOBOPa NONYYATEN Ha CTOKATa/yryrata, Npu YCIOBME Ye e Hannue
PErnaMeHTMPaHoTO CbrNacHo AOroBopa NpuemMaHe Ha A0CTaskaTa/yCnyrata NOCPEACTBOM ABYCTPaHHO nognucaH NMmn.

B cnyuaﬁ Y€ U3DU4HO HE € AOrOBOPEHO HELLO APYyro, TO MPW YaCTUYHW OOCTABKN UK npy 4aCTUYHO M3NbJIHEHWE Ha yCNyruTe € AonyCcTumMo
W3faBaHeTo Ha epHa obwa d)ancrypa el LANOCTHOTO M3MbAHEHWE Ha A0roBopa. MnalaHuaTa ce U3BBPWBAT HE MNO-KbCHO OT NOCOYEHWUA B
Jorosopa’3anBkaTa CpoK. MNaLLaHmsa, KOUTo ca M3BBPLUEHWU B DAMKWTE Ha TO3U CPOK €€ CYUTAT KaTO HaBpeMe U3BbLPLUEHWU, OTHOCHO A0rOBOpEHU
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OTCTBIKW, ¥ HE Npean3BUKBAT noCnenunly ot 3abasa 3apagy HecnassaHe Ha Cpoka 3a nnaLuaxe. Mpu NpoCpoYBaHe Ha MNALLAHETO OT CTPaHa Ha
Bb3noxurena ce npunara 3akoHoBaTa nvxsa 3a 3abasa npn nnawaHeTo cbrmacHe 4. 86 ot 334. OcBeH 3akoHoBaTa NvxBa 3a 3abasa
Bo3n0XATENAT HE AbJIKM 3annallaHe Ha Apyri 06e3LeTeHs U HEYCTONKM, OCBEH B CyHail Ha [OKa3aHO YMULEHO BUHOBHO NoBeeHMe.

B ciyyait Ha uecun, U3MbnHUTENAT e gibXeH Aa yBeAOMN MMCMEHO (He no akc nnu e-mail). Bb3noxutens 3a CkIoLeHn 1Or0BOPK 3a Liecna. B
QlyYail Ha Lecusl Bb3NOXMTENAT MM NPaBo [a HauMUIA W 33bPXU Takca 33 06paboTka U NofabpxaHe B pasmep Ha 1% oT NpexsbpReHoTo
B3eMaHe.

lpaso Ha 3aLbpXaHe B No3a Ha U3nbaHWTens He ce A0MyCKa OCBEH aKO HE € N3PUYHO 3aKOHOBO ypefeHo. Bbanoxutenar uma npaso fa
npuxBalla COOCTBEHW B3EMAHMWA KaKTo 1 B3EMaHUA, KOUTO V3MbAHUATENAT ObIXMU HA NPEAnPUATUA OT KOHLEPHa Ha Bb3NIOXWUTENS, C B3EMaHM,
KOWUTO Ce AbIXAT KbM M3nbiHuTeNs.

VI3MbNHWTENAT Ce 33bKkasa 4a Nasv KaTo NOBEPUTENHE LANaTa MH(OPMALIWA 1 NPenoCTaBeHaTa My JOKYMEHTALMA (06pasLiy, YepTexu, CkuLy,
[laHHW B €NIeKTPOHEH BUA, U3YUCUIEHUS U Op.NoJoBHM), CTaHana My M3BECTHa BbB BPb3KA C MPOLEAYPATa, A3 A CbXPaHABA MO HAZANEXEH HauMH,
03 A U3n0/1383 €QWUHCTBEHO BbB BPb3Ka C U3MbIHEHWETO Ha QOrOBOPA M fa He A MPaBX AOCTLNHMA 33 TPETW JIMLA, [OTOraBa AOKATO TA He CTaHe
ny6auuHO u3seCTHa UAM BOCTLNHa. (U MPUEMaHe Ha AOCTaBKaTa/yCnyraTa NPeoCTaBeHuTe My OT BbanoXuTens NOKyMeHTU Ctenga na bvpar
BbpHaTH 06paTHO B OpUriHan Ge3 1a ce NPasAT KOMMA OT TAX. Ha M3MbHUTENA MOXE A3 Ce paspel CaMo Uied U3PHYHO MACMEHO ChbI/acue oT
CTpaHa Ha BbafoxuTens fa ny6nukysa AakHW, CBbP3aHW C NMPOEKTa, UM [ HA30BE UMETO Ha BB3NOXMTENA KaTo Heros KNWeHT. B ciyyait Ha
HeCraspaHe Ha rope nOCoYeHUTe 3aAb/KEHNA M3MBLAHUTENAT Ce 3afb/XaBa Aa 3annatu rnoba e pasmep Ha 25.000 EBpo. Bb3noxutenar uma
MpaBo NPW HecnaspaHe Ha Te3W 3ab/XeHUA Aa NpeTeHaMpa 1 Apyru obeslueTeHns 3a Bpeau.

3nbaHuTensT rapaHTupa, ye JJ,OCTaBKMTE/yCJ'IyFMTe OTrOBapAT Ha Hal- HOBUTE TEXHUYECKM NOCTMKEHUA. U3MBAHUTENAT HOCK OTrOBOPHOCT 3a
BCUMYKM BBL3HWUKHANA WETW, HaW-Bede HO He €AWNHCTBEHO, CBbP3aHW C IT-cuctemMn wW/man aaHHW Ha Bb3noxurens, Koraro Te He ca Ha
Pa3nonoXeHWe, He Ca OMa3eHun B TaviHa WK ca VI3I'y6V|J'W| Lenocrra cu.

VBMb/HUTENAT OTroBapA W rapaHTupa, Ye Ypes AOCTaBKaTa/yUTyraTa HAMa Ja Ce HapyLLaT Npasarta Ha TPeTW nua Bbpxy 06eKTH Ha
VHTENEKTya/HaTa MM MHAYCTPHANHATa COBCTBEHOCT. Bb3NOXMTENAT He HOCW OTFOBOPHOCT [P Bb3HWKHAIM EBEHTYANHM NPETEHLMN Ha TPeTK
NMUA B Ta3n BDb3KA M BCUYKM NCKOBE e 6baT HACoYeHN KbM U3mbaHATENS.

N3NbAHUTENAT KaTeropuiHo Ce CbINacaBa, Ye NpU U3MbAHEHWE Ha TO3M JOTOBOP Wi Crla3ea 3akoHa 33 3aLLMTa Ha NUUHITE SaHHA 1
NOA3aKOHOBUTE HOPMATUBHU aKTOBE W e BCMHKM [laHHMW, CTaHaNu My MU3BECTHW BbB BPb3Ka C TO3U [I0rOBOP NpU HEDBXOMMMOCT MOraT Ja ce
NPeAOCTABAT Ha TPETM NULA (KATO NPOEKTAHTCKU hMpMH, COBCTBEHULM Ha CbOPLXEHMUS, 33CTPaXOBATENN U AP. HO HE U Ha KOHKYPERTM) Camo npu
CnassaHe Ha Te3un U3UCKBAHWUA. W3MbJHUTENAT HOCM OTFOBOPHOCT 33 TOB3,Ye KaKTO HEroBuTE PABOTHMLM Taka 1 Te3n, KOWTO MPefoCTaBAT yCyra,
e cna3ear pasnopendute Ha HactoAwmTe OB yUIoBAS Ha 3aKynyBaHe W 3aKOHOBMTE M3MCKBaHWA.Te TDAGBA M3PUYHO Ad 3HasT, ue
HapyLUIAaBAHETO Ha W3MCKBAHETO 3a NoNaraHe Ha HeobxoMMaTa rpuxa v 3a naseHe B TailHa MOXe fla 0Befie 0 MpeTeHUMM 3a obeslleTeHne
KaKTO 1 MOABEX[IaHe MOL, AAMUHUCTPATUBHO-HAKA3ATENHA OTFOBOPHOCT.

BL3NOXUTENAT, MMa NPaBo eaHOCTPaHHO Aa MPEKPATH A0roBopa 6€3 NPesM3BECTUE B UiyYal, Ye CPeLLl V3MbAHUTENs e 0TKPUTO NPOUSBOACTEO0
no 06siBABaHE B HECHCTOATENHOCT WM € DBABEH B HECLCTOATENHOCT, KAKTO W KOTATO BbPXY UMYLLECTBOTO My € HafIoXeH 3arop WM BL36paHa 3a
noracABaHe Ha AbAr. [pW OTTErNAHETO CM OT [OroBOPa Bw3fOXMTEnAT TpAbBa Oa MOKpWE PasxoguTe 3a W3BLPLICHUTE OO MOMEHTa
HOCTaBkWyCnyru oT U3nbaHuTens B Ulyyalt, Ye BLbaNOXUTENAT ILE MOXe 43 M1 13rof38a N0 NPefHasHa4esneTo UM OTBeNA3aHo B 1orosopa. B
HUKaKbB Cly4ai ToW He Ob/XKW KaTo 3arnnallaHe NOBEYE OT TOBa KOETO € U3MbAHEHO.

BB3NI0XUTENAT MMa NPaBO 13 MPEXBLPIM AOrOBOPHOTO OTHOLLEHME C BCUYKUTE NPaBa U 3afibiXeHus Ha Apyro npeanpuaTie oT EVN KoHLepHa.
U3MbIHUTENAT HAMA NPaBO, OCBEH B Cy4ai Ha NpeBaPUTENIHO NMCMEHO ChINacie OT BL3NOXMTENA, [Aa Npexsbpns [LOroBopa KakTo LSO Taka 1
HaCTUYHO Ha TPETW N1MUA W/ O3 aHraXupa NOSU3MhAHUTENN.

Bayku CMOpOBe Bb3HUKHANM BbB BPb3Ka C ThKYBAHETO M M3MbAHEHWETO Ha A0rOBOPa e BbaaT peluaBaH OT cTpanuTe B 1OOPOHAMEREH TOH
4PE3 MPEroBopK, KOHCYATaLWMK 1 B3aUMHOU3TOAHM CNOpasyMeHuA. AKO Takuea He ObaaT NOCTUrHATK, CNOPBT Lie Gbhe OTHECEH 33 pa3peLleHne
OT KOMMETEHTHUA PaidOHEH, CbOTBETHO OKPbhXeH Cbjl N0 CfaULLETO Ha Bb3NoXuTens. B cuna e MatepuanHoTo Npaso Ha CTpaHata no cbaebHa
pericTpaLis Ha Bb3jioxuTesns, KaTto ce Usk/IK4Ba Npunaraseto Ha KoHeeHuuATa Ha OOH 3a forosopuTe 3a MeXayHapoaHu npogax6tu Ha CToku
M HOPMWTE Ha  MEXAyHapOAHOTO 4acCTHO Mpaso. E3UKLT Ha AOrOBOpa € OMWLMENHMAT €3MK Ha CTpaHaTa no CbaebHa permcrpauns Ha
Bbanoxurens.

AKO Hskou pasnopeabu oT Tean O6LIM YCIIOBUA Ha 3aKyNYBAHETO Ca WM CTAHAT U3LAND UM OTYACTM HEAeCTBITENHN MM HEOCHLLECTSUMM, TO
TOBa HAMA fa 3acerHe BaNMAHOCTTA HA OCTaHasMTe pasnopendn. Ha MACTOTO Ha HELEWCTBUTESIHUTE NN HEOCHLLECTBUMM Pa3nopeadn cTpaHuTe
Ce CoPasymsiBar 33 yPEXKAAHE HA B3AMMOOTHOLIIEHUATA MO TaKbB HAUMH, KOMTO & Bb3MOXHO Hail-B/IM3bK [0 OHOBA, KOETO CTPaHWTE, Ca LIenvAun
upes CTaHanaTa HefeMCTBUATENHA MM HeOChLIECTBAMA pa3nopenba OT CKIIOYEHOTO CrIopasyMeHHe.

(M3panvie Anyapu 2011)




Knaysa 3a coumanHa oTroBOPHOCT Ha ipy><ecTBaTa ot rpynata EVN

UsnbrHuTenaT neknapupa, Ye e 3an03HaT CbC CbAbPXKAHMETO Ha MO-AOMY NOCOYEHUTE KJlaysy 3a COUMAnHA OTrOBOPHOCT, KOUTO €a B
<1na Cbllo W 3a Apy>KecTBaTa OT rpynata EVN, u e cna3sa chiumTe npy U3BLPILBAHETO Ha AOCTABKU/YCNYTU. Bb3NOXKUTENAT € B NPaEoTo
1 No BCAKO Bpeme A3 NpoBepsBa CNa3sBaHETO Ha TOBa 3apbiKeHue. B cayvalh Ha HapylweHue Bb3no)KUTenaT MMa Npaso da M3ucka
npeforosapaHe C uen BLICTAHOBAABAHE HA AOTOBOPHOTO CbCTOAHUE. AKO B PaMKUTE Ha efuH mecell M3NbAHWUTENAT He U3Nb/IHW TOBa
U3UCKBAHE MK aKO YCTAHOBEHUAT HEAOCTaTbK He Bb/ie NpemMaxHar uin OTCTPaHeH B pamMKnTe Ha OnpefeneHns Uy ABYCTPaHHO MeXay
CTpannTe CbINacyBaH CPOK, Bb3/OXKWTENAT € B NparoTo cu He3abaBHO Aa NpeKpaT [oroeopa. ChbIOTO BaXM M B Ciyuai, e
M3nbHUTenaT 0TkasBa UM Bb3NPENATCTEA NPOREXAAHETO HA TaKMBa NPoBepku. OcBeH ToBa M3NbAHMTENAT ce 3aabMKaBa Aa 06EbMKE
€ U3NBLAHEHUETO HA UIeAHUTE OCHOBHY NONIOXKEHUA N NPUHUMNY CBOUTE JOCTaBYMLM, KaKTO U NOANBITBJIHUTENN

1.

Cna3sBaHe Ha YoBeLuKuTe npaBa. OT HaluuTe V3NbAHUTENN U TEXHUTE NOAU3MBLIHUTENN Ce QUaKBa Te fa NpU3HaBaT Bceo6u4ara Xapra 3a npasata
Ha Yoseka Ha OOH, kakTo 1 ga FapaHTHPaT, Y€ Te NO HUKAKLB Ha4MH HE Ca 3AMECEHM B HAPYLUEHWA Ha YOBELLKWTE NpaBsa.

Jlvnca Ha AeTckv v NpuHyauTeneH Tpys. HaliuTe M3MbAHUTENM U TEXHUTE NOQU3MTLAHUTENM MPW NPOU3BOLCTBOTO Ha MPOAYKTATE CU U NP
M3BBPLLIBAHE Ha YCnyruTe CW Ce 33[b/XKaBaT [i@ He W3ro/M3BarT UM AONycKaT LETCKW, NPUHYAWTENeH W Opyr HenobpoBOneH Tpya Cbri.
KowseHumnTe Ha MexpayHapoaHata OpraHusauma Ha Tpyaa (ILO).

JInnca Ha AMCKPUMUHALIMA WK TOPMO3 HA PaBOTHOTO MACTO. KbM BCEKM CHTPYAHUK ClefiBa A2 Gbae MOAXOXKAAHO C PECNeKT U AOCTOMHCTEO .
HWTO epnH CBTPYOHWK He TpABBa Aa Obae (U3MHECKY, MCUXMYECKM, CEKCYaNnHO WM CNOBECHO TOPMO3EH, ANCKPUMWHWDAH v aa Gbge
3N10yNI0TPEBABAHO € HEro NOPaAM HerosaTa MONOBA MPUHALJIEKHOCT, Paca, PEMMMMA, BL3PACT, MPOMIXOL, YBPEXAaHe, CeKcyasiHa Wmu
NoNMUTUYECKa OpPUEHTALMSA, MAPOTNIEN.

be3onacHu 1 30pasoCNOBHM YCI0BUA Ha TPyA Ha PABOTHOTO MACTO. TpABBa Aa Ce rapaHTUPa, Ye HALLMTE VI3MbAHWTENN 1 TEXHNTE
NOAUSMHLAHUTENN rapaHTUPAT Ha CbTPYAHMLMTE Cv 6@30MacHn 1 3APaBOCNOBHMA YCTIOBWA Ha TPYL, KAaTO CNassaT NPUNaraHUTE 33 TOBA 32KOHW U
npauHuUM. Tpsbea na ce mpefoctasn cBoBofeH AOCTbN [0 NWTEMHA BOJA, CAHWTAPHU MOMeLeHWs, CLOTBETHATa MOXApHA 3aLLUTa,
OCBETNIEHWE, BEHTUAALMA U 3KO @ HeOBXOAMMO - NOAXOAALUMTE IMYHI NPELNa3HM CpeacTsa. ChTPyAHUUMTE ce obyyaBaT Aa U3NON3BAT KOPEKTHO
JMYHATE NPEANA3HU CPEACTEa U a NO3HaBarT obLuMTe pasnopentu 3a CUrypHOCT.

TpyRoBo- U COUMaNHO NPaBHM pasnopeadu. Npu U3MbIHEHNe Ha NOPBUKM HalLUTe U3MLAHUTENM v TeXHUTE NOAM3MLAHNUTENN Ca 3a4b/KeHM 4a
CMa3BaT BA/IMOHUTE 33 CbOTBETHATa CTPaHa Ha M3MbAHeHNe TPYAOBO- 1 COLMANHO NPaBHW pasnopentu.

MpO3payHOCT Ha PaBOTHOTO BpEMe U Bb3HarpaxmeHueTo. PaGOTHOTO Bpeve TpsbBa 4a Bbae B C-0TBETCTBUE C MPUIOXUMIATE 3aKOHU.
CoTPYHULMTE Ha HALLMTE W3MBIHWTENN W TeXHUTE NOAM3NLAHWTENM TPABBA A2 MMAT TPYROBY GOTOBOPM, B KOMTO A3 & GUKCMPaHO PaBoTHOTO
BPeME W Bb3HarpaxaeH1eTo.

3allmTa Ha OKONHaTa CPeaa. Hue 04akBame OT HalUTe M3MbLHUTENM U TEXHWTE NOAMBMBAHUTENN B PaMKUTE Ha TAXHaTa npeanpuemMadecka
AeRHOCT A2 CNa3saT MPUNOKUMMUTE 33KOHM, MOA33KOHOBM HOPMATWBHU aKTOBE W MPABWIHWLM 33 ONassaHe Ha OKOMHaTa CPefa M mpw
NPEROCTaBAHE Ha YTyr/ [JOCTaBKWM ChbOTBETHO Aa NPELEHABAT WKOHOMWUYECKHTE, eKO/IOTMYHUTE M COLMANHNTE aCNeKTV M MO TO3U HAYWH a3
B3EMAT NPeaBUA NPUHLMMATE HA YCTOAYMBOTO pasBrTMe.

HawmanasaHe Ha W3M0/138aHETO Ha PECYpCy, OTAGNAHE Ha OTMAAbLUM U eMUCUN. TTOCTORHHOTO NOROBPABaHE Ha e(bEKTUBHOTO M3NON3BaAHE Ha
pecypcuTe € BaXHa ChCTaBHa 4acT Ha YMIPABIEHNETO U (PUPMEHOTO PBKOBOACTBO. HawmTe V3NbAHUTENM U TEXHUTE NOAM3MLAHUTENM TpsbBa Aa
MWHUMU3APAT OT/ENAHETO HA OTNAAbLIW OT BCAKAKBR BUJL, KaKTO U OTAEIAHE Ha BCUUKA EMUCUM BB BL3yXa, BOAATA UM MOYBaTa.

Bucoky eTuuHM CTaHAapTH. Hue odakeame OT HALLMTE MI3MbAHNTENM M TEXHUTE NOAN3MHIHWTENM 1@ AeMOHCTPUPAT BUCOKW CTAHAZPTU Ha
(vipmera eTuKa, fa CNa3saT CbOTBETHITE HALMOHAJIHU 3aKOHM (OCOBEHO TPYAOBONPABHUTE U KAPTENHUTE pa3nopeadu, kakTo U pasnopeabuTe 3a
3aLLMTa Ha KOHKYPEHLMATE 1 MPaBaTa Ha MOTPeBMUTeNUTE) M NO HUKAKBLB HaUMH A3 He Ce BLBAMMAT WU f13 YIaCTBaT B KOPYNLMOHHM CXEMU, STbXKa
WK U3HYABaHE.

Mpo3patiHin GrsHec oTHOWIEHA. HalumTe U3MbIHUTENN U TEXHWTE NOGU3MBAHUTENN HE TPS6Ba HUTO Aa NPeAIAraT HUTO [a U3UCKBAT, HATO A3
rapaHTMpaT, HUTO 3 MPUEMAT NOZAPBUM, NAALLAHWA UNW APYTU MDEAMMCTBA OT NogobeH pod Man obnar, KOUTO MOXe [a Ca NPeaHasHayeHy 4a
NOATMKHAT AaIEHO NULE A HAPYLLUM 3a[b/IKEHUATA CU.

[paso 3a nposexnaaHe Ha CbﬁpaHMQ 1 CTavku. PaboTHULMTE 1 UIYXUTENATE Ha HaluTe 3MbAHUTENN U TexHUTe NOAWM3NBAHUTENN TpFIsBa Aa
UMAT Bb3MOXHOCT B PAaMKWUTE HA 3aKOHOBUTE paanopep,6n Ha CTPaHaTa, B KOATO Te pa60TﬂT, Aa y4acTBaT B c1>6pava 1 cTayku, 6es fa ce
CTpaxyBaTt OT NOCIEACTBMA.

(U3gaHue Anyapu 2011)




