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TexHunyecku cneundpukaumm, U3pavne: 1
KbM Mpoueaypa Ha JoroBapsAHe C npeaBapuTesiHa NoKaHa 3a y4actune
Ne 199-EP-17-ClI-Y-3

npegMet: [logHoBABaHe noAApbXKaTa Ha apxusupaly/backup codprtyep  EMC Networker. MogHoBABaHe Ha
TexHVMYeckaTa NoaapbXKKa Ha AMCKOB cTopuaxk Macme EMC VNX5300, no obocobeHun no3unumm

ObocobeHa nosuums 1 - NMofHOBsABaHe NofAapbXKaTa Ha apxvBupalybackup codptyep EMC Networker

0O6ocobeHa no3unums 2 - NogHoBABaHe Ha TexHMYeckaTa NoAAPbXKKa Ha AMCKOB cTopuaX Macus EMC VNX5300

3a O6ocobeHa nosuuma 1 - NMopgHoBABaHe NoAApbXKKaTa Ha apxusBupalybackup codtyep EMC
Networker

1. O6wa nHdopmauma

Bb310XMTENAT pasnonara CbC CbLeCTBYBALLUM ABa OPOs OTOENHWM W He3aBucMMU apxuBupalyn/backup cnctemmn —
Cucrema 1 n Cucrema 2.

Cuctema 1 e 6Ga3upaHa Ha CTaHOapTeH x86 ABynpouecopeH ISS cbpBbp. OnepaunoHHaTa cuctema e Microsoft
Windows 2008R2. VHcTannpaH e EMC NetWorker 8.2.4.4.Build.1366 Networker Edition, pa3nonarall cbC cnegHwTe
WNHCTaNNPaHN U aKTUBMPAHW JINLEH3NN:

Ne no HW Model
pen | Indentifier Number Support Description Qty Support Option

BACKUP AND RECOVERY MANAGER -

1 |34601f6c | 456-103-951 f oo evre

—_

ENHANCED SOFTWARE SUPPORT

BACKUP AND RECOVERY MANAGER -
2 34601f6¢ 456-103-951 NETWORKER 1 | ENHANCED SOFTWARE SUPPORT

BACKUP AND RECOVERY MANAGER -

3 34601f6¢ 456-103-951 NETWORKER 1 | ENHANCED SOFTWARE SUPPORT
4 34601f6¢ 456-004-635 IS\IC/C\)/TASE&DCH SOFTWARE MOD 1-128 1 | ENHANCED SOFTWARE SUPPORT
5 34601f6¢ 457-100-010 | NW AUTOCH UPGRD FROM 1-128 TO 1-256 1 [ ENHANCED SOFTWARE SUPPORT
6 34601f6¢ 456-100-691 | NW CLNT QTY 5=IA 1 | ENHANCED SOFTWARE SUPPORT
7 34601f6¢ 456-100-691 | NW CLNT QTY 5=IA 1 | ENHANCED SOFTWARE SUPPORT
8 34601f6¢ 456-100-691 | NW CLNT QTY 5=IA 1 | ENHANCED SOFTWARE SUPPORT
9 34601f6¢ 456-100-691 | NW CLNT QTY 5=IA 1 [ ENHANCED SOFTWARE SUPPORT
10 | 34601f6¢ 456-100-690 | NW CLNT=IA 1 [ ENHANCED SOFTWARE SUPPORT
11 [ 34601f6c 456-100-699 | NW DISKBACKUP OPT TIER 3: 10TB=CC 1 | ENHANCED SOFTWARE SUPPORT
12 | 34601f6¢ 456-100-701 | NW DISKBACKUP OPT TIER 5: 50TB=CC 2 | ENHANCED SOFTWARE SUPPORT

13 [ 34601f6c 456-101-779 C‘Vm/’\(llﬁzEATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT




NW MOD DATABASES AND APPS
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14 [ 34601f6c 456-101-779 WIN/LINZIA 1 | ENHANCED SOFTWARE SUPPORT

15 | 34601f6¢ 456-101-779 NV MOD DATABASES AND APPS 1 [ ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

16 | 34601f6¢ 456-101-779 NV MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

17 | 34601f6¢ 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

18 | 34601f6¢ 456-101-779 NV MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

19 [ 34601f6c 456-101-779 NV MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

20 |[34601f6c 456-101-779 NW MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

21 | 34601f6c 456-101-779 NV MOD DATABASES AND APPS 1 | ENHANCED SOFTWARE SUPPORT
WIN/LIN=IA

22 |34601f6c 456-100-596 [ NW MOD FOR ORACLE CLIENT WIN 1 | ENHANCED SOFTWARE SUPPORT

23 [ 34601féc 456-101-761 [ NW SVR NETWORK ED WIN/LIN 1 [ ENHANCED SOFTWARE SUPPORT

24 | 34601f6¢ 456-101-772 | NW NETWORK ED DED STG NODE UNIX=IA 1 | ENHANCED SOFTWARE SUPPORT

25 | 34601féc 456-101-772 | NW NETWORK ED DED STG NODE UNIX=IA 1 | ENHANCED SOFTWARE SUPPORT

Cuctema 2 e 6Ga3upaHa Ha CTaHOapTeH x86 ABynpouecopeH ISS cbpBbp. OnepaunoHHaTa cuctema e Microsoft
Windows 2008R2. WHcTanmpaH e EMC NetWorker 8.1.1.7.Build.333 Networker Edition. Cuctema 2 ce Hamupa B
aKTMBHa Nofapbxka Ao 17.04.2018 BkntoumTenHo, obesneyeHa CbC CbOTBETHMAT LOrOBOP 3a NoAapbxka. Cucrema 2
pa3nofara CbC 1eAHNUTE HCTANMPaHW Y akTUBUPAHW NINLEH3N:

Ne no HW Model . .
pea | Indentifier Number Support Description Qty Support Option
1 0b3d4ef6 | 456-004-635 ’S\llf/é)/TASngAOCH SOFTWARE MOD 1-128 1 ENHANCED SOFTWARE SUPPORT
2 Ob3d4ef6 | 456-004-635 ’;‘Cg/TASL_JlTAOCH SOFTWARE MOD 1-128 1 ENHANCED SOFTWARE SUPPORT
3 0b3d4ef6 | 456-004-660 |[NW NETWORK ED STG NODE WIN 1 ENHANCED SOFTWARE SUPPORT
4 Ob3d4ef6 | 456-004-660 |[NW NETWORK ED STG NODE WIN 1 ENHANCED SOFTWARE SUPPORT
5 0b3d4ef6 | 456-100-594 [NW MOD FOR MS EXCG SVR CLIENT WIN 1 ENHANCED SOFTWARE SUPPORT
6 Ob3d4ef6 [ 456-100-595 |[NW MOD MS SQL SVR CLNT WIN 1 ENHANCED SOFTWARE SUPPORT
7 Ob3d4ef6 [ 456-100-595 [NW MOD MS SQL SVR CLNT WIN 1 ENHANCED SOFTWARE SUPPORT
8 0b3d4ef6 | 456-100-633 |[NW MOD MICROSOFT APPS=IA 1 ENHANCED SOFTWARE SUPPORT
9 Ob3d4ef6 | 456-100-690 |[NW CLNT=IA 1 ENHANCED SOFTWARE SUPPORT
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10 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
" Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
12 0b3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
13 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
14 0b3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
15 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
16 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
17 0b3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
18 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
19 0b3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
20 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
21 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
22 0b3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
23 Ob3d4ef6 | 456-100-691 INW CLNT QTY 5=IA ENHANCED SOFTWARE SUPPORT
24 0b3d4ef6 | 456-100-692 |INW CLNT QTY 25=IA ENHANCED SOFTWARE SUPPORT
25 0b3d4ef6 | 456-101-236 INW SVR NETWORK ED WIN (E) 1 ENHANCED SOFTWARE SUPPORT
26 Ob3d4ef6 | 457-100-010 INW AUTOCH UPGRD FROM 1-128 TO 1-256 1 ENHANCED SOFTWARE SUPPORT
27 Ob3d4ef6 | 457-100-010 INW AUTOCH UPGRD FROM 1-128 TO 1-256 1 ENHANCED SOFTWARE SUPPORT
28 34601f6c | 456-101-772 INW NETWORK ED DED STG NODE UNIX=IA 1 ENHANCED SOFTWARE SUPPORT

2. TexHU4YeCKU M3NCKBAHUA 3a NogApbXKA Ha apxuBupawmte/backup cuctemu Cucrema 1 n Cucrema 2.
2.1. Cucrema 1:

2.1.1. KaHamaaTsT TpAbBa Aa NOAHOBU, Cef M3npallaHe Ha 3asBKa OT CTpaHa Ha Bb3noxuTtens, 3a cpok oT 3
rogvHu nopapbxkata (Enchanced Software Support) Ha Tekywlo YHKLUMOHMPALLMTE WHCTaNMPaHK
nuueH3n Ha CuctemMa 1, cymtano oT Ne 1 go Ne 23, k. [logapbXkata Ha INLIEH3W ¢ HoMepa 24 v 25
HAMA Oa Obae NOAHOBABAHA.

2.1.2.KaHompatsT TpsbBa Aa npefocTasu codpTyepHa noaapbxkka tun EMC ENHANCED SOFTWARE SUPPORT
rev. November 4, 2015, cnopep, cneumdmkauumaTa ot Mpunoxerne 1 - EMC Enhanced Support.

2.1.3. KaHamaaTsT Tpabea Aa NnpenoctaBm nogapbxka ot Tuna 4xNBD (Next Business Day)x365:

2.1.3.1.

2.1.3.2.

Bpeme 3a peakumsa — MakcuMyM 4 vaca. Mpn Bb3HWKBaHe Ha npobfem Bb3noxuTtens onosecTasa
ToBa Ha KaHoupaTa ypes m3npallaHe Ha e-mail, npuapyxeHo ¢ obaxzaHe Ha TenedoHeH HOMep
3a npuemaHe Ha 3aABKM, ocurypeH ot KaHgupata. [lMcMOTO ce wm3npalla ¢ onuua 3a
,V3BecTABaHe npu nonyyasaHe”. CPOKbT 3a BpeMe Ha peakuua 3ano4vBa Aa Tede OT MOMEHTa Ha
n3npaLlaHe Ha eneKTpoHHOTO NUCMO. CPOKbBT 3a BPEME Ha peakuusa npukIio4Ba B MOMEHTA, B
KOMTO Bb3noxuTens noflydm obpatHa MHMDOPMaLWs, Ye CepBM3eH VHXeHep e 3anoyHan paboTa
no OTCTpaHsABaHe Ha NpobiemMa, HO He MO KbCHO OT YETMPU Yaca OT MOMeHTa Ha M3MpallaHe Ha
yBeJOMJIEHMETO 3a Bb3HWKBaHe Ha Npobiem.

Bpeme 3a oTCTpaHsBaHe Ha Npobsiem — He No-kbcHO OT 17:00 Yaca Ha cnefBalums paboTeH feH,
CYATAHO OT MOMEHTa, B KOWTO Bb3noxutens nonyyn obpaTHa MHOpMauWs, 4Ye CepBu3eH
MHXeHep e 3amnoyHan paboTa no OTCTpaHsBaHe Ha npobnema. B ciyyal, Ye Bb3NOXUTENAT He
nonyyn obpaTHa MHopmMaLms 3a 3anoyBaHe Ha paboTa, BPEMETO 3a OTCTpaHsBaHe 3arnoysa Aa
Teye aBTOMATUYHO Clef M3TUYaHe Ha BPEMETO 3a peakumsa (4eTvpu Yaca). BpemeTo 3a



OTCTpaHsABaHe NMPUKIOYBa NpK OTCTPaHsBaHe Ha NpobnemMa A Npu peanvsmpaHe Ha BPEMEHHO
peLleHne ocurypsBalllo paboToCcnocobHOCT Ha cucTemata. B cnyvai, Ye Gbhe peanusumpaHo
BPEMEHHO peLleHne, 3anoyBa Aa Teye cpok OT 30 KaneHaapHW AHW 3a BHe4pABaHEe Ha NOCTOAHHO
peLleHue.
2.1.4.KaHompatseT TpsibBa Aa ocurypu NoAdpbxkka Ha MACTo (on-site) mpu Bb3noxuTens oT MUHUMYM 4
4OBEKOIHM Ha roguiiHa 6a3a.
2.1.5.KaHompatsT Tpsabea fa ocurypy Ha Bb3noxutens Bb3MOXHOCTTa 3a AMpeKTHa paboTa CbC nopTana 3a
nopapbxka Ha DELL EMC — EMC Online Support - https://support.emc.com/.
2.1.6.KaHompatseT TpAbBa Aa ce ocurypu Ha Bb3noxutens cBobofeH [OCTbN A0 aKTyanHWUTE CepBU3HM
NakeTn v akTyafHW Bepcnn Ha codTyepa EMC NetWorker.
2.1.7.KaHOmMpaTsT ocurypsiBa Bb3MOXHOCT 3a CBODOAHO MpemMMHaBaHe KbM MO-HOBM BepcMM Ha codTyepa
EMC Networker.

2.2. Cucrtema 2:
2.2.1.CucteMa 2 ce Hamupa B aKTMBHa noadpbxXka fo 17.04.2018, BkatoumTenHo, obesneyeHa CbC
CbOTBETHWA [OroBOp 3a NoAApbxka. KaHOMaaTsT TpsbBa Aa NOAHOBW, Cef M3npallaHe Ha 3asBka OT
CTpaHa Ha Bb3noxwuTend, 3a CPOK OO OCTaBallMA CPOK Ha [EWCTBME Ha LOroBopa, MOAAPbXKaTa
(Enchanced Software Support) Ha Tekylo (yHKUMOHMPALLMTE UHCTaNMPaHW NnLeH3n Ha Cuctema 2,
cumTtaHo ot N2 1 go Ne 28, Bk
2.2.2.KaHaomaaTsT TpsibBa da npefocTaBu codtyepHa nogapbxka Tvn EMC ENHANCED SOFTWARE SUPPORT
rev. November 4, 2015, cnopep, cneundmkaumaTa ot Mpunoxerve 1 - EMC Enhanced Support.
2.2.3.KaHompatsT TpabBa Aa NpefocTasy nogapbkka ot Tvna 4xNBD (Next Business Day)x365:
2.2.3.1.Bpeme 3a peakuys — MakcMMyM 4 yaca. Mpun Bb3HVKBaHe Ha NpobieM Bb3noxumTens onoecTssa
ToBa Ha KaHawaaTa ypes m3npalliaHe Ha e-mail, npuapyxeHo ¢ obaxgaHe Ha Tened)oHeH HOMep
338 npuemMaHe Ha 3adABKM, ocurypeH oT KaHgupata. [McMOTO ce wm3npalla ¢ onuuAa 3a
.V3BecTaABaHe npw nosyyaBaHe”. CPOKbT 3a Bpeme Ha peakLma 3anoysa Aa Teye OT MOMEHTA Ha
n3MnpallaHe Ha enekTPOHHOTO MUCMO. CpOKbBT 3a BPeMe Ha peakumsa npuKIoYBa B MOMEHTA, B
KOMTO Bb3noxuTens nonyun obpaTHa MHOPMALMS, Ye CepBM3eH MHXEeHep e 3anoyHan paboTa
no OTCTpaHsBaHe Ha Npobnema, HO He NO KbCHO OT YeTVPK Yaca OT MOMEHTa Ha M3npallaHe Ha
yBeLOMJIEHMETO 33 Bb3HWKBaHEe Ha Npobnem.
2.2.3.2.Bpeme 3a OTCTpaHsABaHe Ha NpobnemM — He No-kbcHo oT 17:00 vaca Ha clefBalmsa paboTeH feH,
CYMTAHO OT MOMEHTa, B KOWTO Bb3noxutena nonydn obpatHa WHOpMaLMs, 4Ye CepBU3eH
NHXeHep e 3anoyHan paboTta No oTCcTpaHABaHe Ha npobnema. B cnyyar, ye Bb3NOXMTENAT He
nosny4n obpatHa MHopMauwms 3a 3anoyeaHe Ha paboTa, BpeMeTO 3a OTCTpaHABaHe 3amno4yea Aa
Teye aBTOMATUYHO C/lef M3TUYaHe Ha BPEMETO 3a peakums (4eTvpu Yaca). BpemeTo 3a
OTCTPaHsBaHe NPUK/OYBA MPY OTCTPaHABaHe Ha Npobiema uan Npu peannsnpaHe Ha BPEMEHHO
pelleHne ocurypsBallo paboTocnocobHOCT Ha cucTemaTa. B cniyyai, ye 6bae peanvsvpaHo
BPEMEHHO peLLeHne, 3anoyBa fa Tede cpok oT 30 KaneHgapHW OHV 3@ BHeLpABaHe Ha NMOCTOAHHO
peLleHue.
2.2.4. KaHomaaTsT TpsibBa Oa ocurypu nofapbxkka Ha MACTo (on-site) mpu Bb3noxuTens oT MUHUMYM 4
YOBEKOOHM Ha roamiLHa 6a3a.
2.2.5.KaHompatsT Tpsabea fa ocurypy Ha Bb3noxutens Bb3MOXHOCTTa 3a AMpeKTHa paboTa CbC nopTana 3a
nopapbxka Ha DELL EMC — EMC Online Support - https://support.emc.com/.
2.2.6.KaHomaaTsT TpAbBa da ce ocurypu Ha Bb3noxutens csobogeH AOCTbN [0 aKTyasHWTE CepBU3HM
nakeTu v aKTyafHW Bepcnm Ha codpTyepa EMC NetWorker.
2.2.7.KaHOompaTsT ocurypsBa Bb3MOXHOCT 3a CBODOAHO MpemMMHaBaHe KbM MO-HOBM BepcMM Ha codTyepa
EMC Networker.
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3a 060co6eHa no3uuua 2 - NMopgHoBsIBAHE Ha TeXHU4YeckaTa MoAApPbIXKKA Ha AUCKOB CTOPUAK
macns EMC VNX5300

1. O6wa nHdopmaumsa
Bb3noXuTenaT pasnonara CbC CbLUECTBYBALL, MHCTaNMPaH M yHKLMOHMPALL, OMCKOB CTOPUMAX Macve mogen EMC
VNX5300, cbc cnefHaTa KoHbUrypaums:

Ne no pen | P/N Description Qty
1 VNX53D152T72F VNX5300 DPE; 15X3.5 DRV-FLD INST 6 X 2T 1
2 V3-VS07-020 2TB 7200RPM 6GB SAS DISK DRIVE 9
3 V3-VS07-020 2TB 7200RPM 6GB SAS DISK DRIVE 9
4 V3-VS07-020 2TB 7200RPM 6GB SAS DISK DRIVE 56
5 V3-VS07-020 2TB 7200RPM 6GB SAS DISK DRIVE 5
6 V31-DAE-N-15 3U DAE WITH 15X3.5 INCH DRIVE SLOTS 4
7 VNXSPSAS 2ND OPTIONAL SPS FOR VNX 51/53 1
8 VNXSPSAS 2ND OPTIONAL SPS FOR VNX 51/53 1
9 UNIB-V53 UNISPHERE BLOCK & VNX OE VNX 5300 1

BkJtlouMTENIHO aKTyanmn3vpaHnTe copTyepHn NpoaykTh, bpMyepw, ApanBepy, ocurypsiBaLy paboTocnocobHoOCTTa Ha
cucTemMara.

Non CodpTyep n cobTyepeH MPOLYKT B TeXHWYeckaTa [LOKyMeHTauMs ce pa3bupa BCekM TakbB, MpefoCTaBeH OT
npowsBoauTens Ha [lMckoBaTa CTOPUOX CMCTEMa U HeobXOOMM 3a MHUUManM3aums, akTyanusaums Ha dbpmyepu,
KOHUrypupaHe, oThanedeHo HabnofdeHWe v ynpasneHue n T.H. Ha [lMckoBaTa CTOpPWIK cucTema. B ToBa umcnio
dbpmyepu, apaBepw, coPTyepn 3a KOHUryprpaHe, oThanedeHo HabofeHne 1 yrpasneHue 1 T.H.

2. TexHW4YecKn U3NCKBaHUA KbM Nnopapb)KKaTa Ha AUCKOB cTopuayx macus EMC VNX5300
2.1. KaHaupaTsT TpabBa da NOAHOBWM MOAAPbBXKKATa Ha AMCKOB cTopuax mMacve EMC VNX5300 3a cpok oT 3
rOANHWN
2.2. MopapbxkaTa cfledga Aa Obhe oCcUrypeHa BbB BpeMeBus npo3opel, 24 x 7 x 365 /aBafeceT v YeTupn Yaca,
cegem gHW B cegmMuuaTa, 365 gHu B rogmnHa/
2.3. MNopapbxkata cnedBa fa € C AeVHMPaHO HMBO Ha TexHUYecKo obcyxBaHe — 24 vaca Bpeme 3a
OTCTpaHsBaHe Ha Npobnem (24 hours Call to Repair), € M3MCKBaHWS, KakTo Cefpa:
2.3.1.BpeMe 3a OTCTpaHsBaHe Ha NpPob/ieM — MakcMMyM 23 4aca U 59 MWUHYTW, CYMTAHO OT MOMEHTa Ha
yBeloMABaHe Ha KaHampgaTta, NOCPefCcTBOM M3MpallaHe Ha WUMenn, npuapyxeH c obaxpaaHe Ha
TenedoHeH HOMep 3a NpuemaHe Ha 3aaBku, ocurypeH oT KanamzaTta. NMucmoTo ce n3npalla ¢ onums 3a
,V13BeCTABaHe MNpu nofyyasaHe”. BpemMeTo 3a OTCTpaHsBaHe MNPUKIOYBA MPW OTCTPaHsBaHe Ha
npobnema WM Npy peanusMpaHe Ha BPEMEHHO pelleHne OCUrypsBallo pPaboToCnoCcobHOCT Ha
cicTemMaTa. B iyyal, ve Obhe peanu3MpaHO BPEMEHHO pelleHue, 3amnodsa Aa Teve cpok oT 30
KaneHOAapHW OHW 3@ BHeAPABaHE Ha NOCTOAHHO peLLeHue.
2.3.2.BpeMeTO 3a OTCTpaHsBaHe Ha Npobnem ce yBenMyaBa C HEODOXOAMMOTO [LOMbIIHWTENHO BpeMe B
cefHnTe CUTyaummn:
2.3.2.1.0praHn3npaHe Ha JOCTbN (OTAaseyeH UAK NoKaeH) 4o cMcTemMaTta OT CTpaHa Ha Bb3noxuTens.
2.3.2.2.04aKBaHe Ha OTrOBOP OT CTpaHa Ha Bb3noxurtens.
2.3.2.3.Tlony4aBaHe 3a pa3peLleHne 3a nHTepeeHUMs (OTCTpaHsaBaHe Ha Npobnemu 3a pa3peLleHneTo, Ha
KOMTO e HeobxodMMO CbriacyBaHe Ha BpeMeBM rpaduk 1 ogobpeHune 3a MHTepPBEHLMA) OT CTpaHa
Ha Bb3noxurens.



2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

KaHompaTbT ocurypsisa e4HO nule 3a cbobLlaBaHe Ha Bb3HUKHaN NpobieM no BCUYKM AeMHOCTY, CBbP3aHM
c 06cny>kBaHeTo Ha 0bopyABaHETO W efnHeH Tened)oHeH HOMep 3a MpreMaHe Ha 3aABKM 3a paspellaBaHe Ha
Bb3HWKHaNM npobnemu.

KaHomoaTsT TpsabBa fa onpeaen MMHUMYM [BEe HMBa B epapXusaTa 3a OCbLLEeCTBABaHe Ha NoAApbXKKaTa oT
(TpaHa Ha KaHAampaTta, KaTo MpefocTaBA Bb3MOXHOCT 3a eckanaumd Ha MOo-BMCOKO HWMBO 3@ KOHTakT B
nepapxuata, 6e3 ofgobpeHve OT MO-HWCKOTO HWMBO, OCUTYpPABALLO MoAApbXKaTa. Mpean ckltoyBaHe Ha
forosop, KaHAMAATLT NpefocTaBs KOHTakTHa MHAOPMaLMS 33 NO-BUCOKOTO HUBO Ha KOHTAKT.

CopTyepHUTE 1 XaphyepHuTe MpOAykTM TpAbBa fAa MoraT fda ce AuarHocTuumpaTr W noagbpxat
OMCTaHUMOHHO, KaTo npefBapuTenHo TpAbBa Aa MMa CbracyBaHOCT C W pa3pelleHne OT CTpaHa Ha
Bb3noxuTens 3a othaneyeH fOCTbN Lo CUCTeMaTa.

KaHompatsbT TpsbBa Aa Noadbpxka CKiaf OT pe3epBHM YacTu Da3upaH Ha TepuTopusTa Ha bbarapus.
CknagbT TpsabBa da vMMa afekBaTHa HaNMYHOCT, MO3BOMABALLA OTCTPAHABAHETO HAa BCEKU Bb3HWKHAI
npobnem B paMKMTe Ha LOrOBOPEHNTE BPEMEBW NMePUON.

Mpn Bb3HMKBaHe Ha noBpega KaHauvaaTbT TpsbBa Aa OTCTPaHU AedeKkTvpanus KOMMOHEHT, KaTo ro
NOoAMEHM C MAEHTUYEH TaKbB.

3a v3BbpLUBAHE Ha CepBW3HM AeHoCTY, KaHamaaTtsT TpAbBa Aa MMa npeasapuTenHo opobpeH mnaH oT
Bb3noxurens.

2.10.KaHanaaTsbT TpAbBa Aa nnaHuWpa npeacTosliv 3adayu, CBbp3aHu C NMPOAKTUBHW AercTBuA. Mpu OencTBus,

2.11

CBbP3aHM C MNaHMPaHO CepBU3MPaHe Ha WHCTanuMpaHoTo obopyapaHe, KaHAMOATBT e [bXeH Aa
MHOPMMPa MMCMEHO 3a AaTaTa v Yaca Bb3noxmTend. Tosa TpAbBa Aa CTaHe He MO-KbCHO OT 7 KafleHAapHu
OHV Npeay 3amo4BaHETO Ha CEPBM3MPAHETO, ako e C MPOLBIKUTENHOCT A0 4 acTPOHOMMYeCKM Yaca. 3a
MeponpuUATUS C MNPOLBIKMUTENHOCT Hag 4 acTPOHOMUYeCkM 4Yaca MHGopMauuMaTa 3a CTapTvpaHe Ha
cepBv3vpaHeTo TpsabBa Aa Obhe MoflydeHa OT Bb3noXuTens He no KbCHO OT 14 KaneHZapHW OHW npemu
CTapTa Ha AenHocTuTe.

.TexHudyecknTe nuua, npeOctaBuTeny Ha KaHauaata, cfedBa fa MNPUTEXaBaT BCUMYKM  HEOBXoOumMu

cepTUdUKaTK 3a NOLAPLXKKA, OT NPOU3BOANUTENS Ha 0OOpPYABaHETO.



MNpuno>xkeHne 1 - EMC Enhanced Support.

EMC ENHANCED SUPPORT

The following chart lists the service features of Enhanced Support provided under EMC's warranty and/or
maintenance terms.

Enhanced Support is available as to:
1. EMC® Equipment which is identified on the EMC Product Warranty and Maintenance Table as

* including Enhanced Support during the applicable warranty period; or
* eligible for upgrade to Enhanced Support during the applicable warranty period; or
* eligible for Enhanced Support during a subsequent maintenance period

2. EMC Software which is identified on the EMC Product Warranty and Maintenance Table as eligible for
Enhanced Support during 2 maintenance period

SERVICE DESCRIPTION ENHANCED SUPPORTCCOVERAGE DETAILS
FEATURE

GLOBAL TECHNICAL Customer may contact EMC by telephone Included.

SUPPORT or web interface on a 24x7 basis to report . L 3
an Equipment or Software problem and Initial response objective, based upon Severity Level,
provide input for initial assessment of within the following time period after receipt of
Severity Level*. Customer contact:

Severity Level 1: 1 hour; on a 24x7 basis
EMC P"%‘;‘:;‘ (i) tah; i:zvmse by ’°T°§ethe Severity Level 2: 3 hours; on a 24x7 basis
pmrz%'l\:m; or, (?S when d;mm’;dl‘env: © ry Severity Level 3: 4 local business hours
by EMC, Onsite Response as described Severity Level 4: 10 local business hours
below.

ONSITE RESPONSE EMC ser!ds authorized personnel to Included for Equipment only.
;r;t?ll;::gnh:feis?bv::drktz: ;?:bﬂz,bl:nr: Initial Onsite Response objective is next local business
deemed Onsite Support necessary day, on a 9x5S basis, after EMC deems Onsite Response

: is necessary.
Onsite Response does not apply to Software, but may
be separately purchased.

REPLACEMENT PARTS EMC provides replacement parts when Included.

DELIVERY deemed necessary by EMC.

Replacement part delivery objective is next local
business day.

Local country shipment cut-off times may impact next
local business day delivery of replacement parts and
the related Onsite Response.

Installation of Customer Replaceable Units (CRUs) is
the responsibility of the Customer. Refer to the EMC

i for listing of
parts designated as CRUs.

Installation of all other non-CRU parts performed by
EMC.

If EMC installs the replacement part, EMC will arrange
for its return to an EMC facility. If a Customer installs

the CRU, the Customer is responsible for returning the
replaced CRU to a facility designated by EMC.

HANDOUT




RIGHTS TO NEW EMC provides the rights to new Software | Included.
RELEASES OF Releases as made generally available by
SOFTWARE EMC.
INSTALLATION OF Installation of new Software Releases is | Customer will perform the installation of new Software
SOFTWARE RELEASES not included. Releases (including, Software that is not classified by EMC
as Equipment operating environment Software as well as
Software which EMC determines is Equipment operating
environment Software).
[2ax7 REMOTE Certain EMC products will automatically | Included for products which have remote monitoring tools
MONITORING AND and independently contact EMC to and technology available from EMC.
REPAIR provide input to assist EMC in problem
determination. Once EMC is notified of a problem, the same response
objectives for Global Technical Support and Onsite
EMC will remotely access products if Response will apply as previously described.
necessary for additional diagnostics and
to provide remote support.
24x7 ACCESS TO Customers who have properly registered | Included.
ONLINE SUPPORT have access on a 24x7 basis to EMC’s
TOOLS web-based knowledge and self-help
customer support tools via the EMC
Online Support site.

EMC Corporation
Hopkinton, Massachusetts 01748-9103

1-508-435-1000
www.EMC.com

*Severity Levels:

= Severity 11Critical: a severe problem preventing customer or workgroup from performing
critical business functions.

= Severity 20High: the customer or workgroup able to perform job function, but performance
of job function degraded or severely limited.

=  Severity 30Medium: the customer or workgroup performance of job function is largely
unaffected.

= Severity 4JRequest: minimal system impact; includes feature requests and other non-critical
questions.

The warranty periods and support options ("EMC Support Information”) on this website apply (i) only
between EMC and those organizations that procure the applicable products and/or maintenance under a
contract directly with EMC (the "EMC Customer”); and (ii) only to those products or support options
ordered by the EMC Customer at the time that the EMC Support Information is current. EMC may change
the EMC Support Information at any time. The EMC Customer will be notified of any change in the EMC
Support Information in the manner stated in the then current product ordering and/or maintenance
related agreement between EMC and the EMC Customer, but any such change shall not apply to products
or support options ordered by the EMC Customer prior to the date of such change.

EMC will have no obligation to provide Support Services with respect to Equipment that is outside the EMC
Service Area. "EMC Service Area” means a location that is within (i) a one hundred (100) mile radius of an
EMC service location; and (ii) the country in which the Installation Site is located, unless otherwise defined
in your governing agreement with EMC, in which case the definition in the governing agreement prevails.

Products or services obtained from any EMC reseller are governed solely by the agreement between the
purchaser and the reseller. That agreement may provide terms that are the same as the EMC Support
Information on this website. The reseller may make arrangements with EMC to perform warranty and/or
maintenance services for the purchaser on behalf of the reseller. Please contact the reseller or the local
EMC sales representative for additional information on EMC’s performance of warranty and maintenance
services on Products obtained from a reseller.

EMC?, EMC, the EMC logo, and Powerlink are registered trademarks or trademarks of EMC Corporation in
the United States and other countries. All other trademarks used herein are the property of their
respective owners. © Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015. EMC Corporation. All
rights reserved. Published in the USA. 01/12 Handout H4274.6
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