Elektrorazpredelenie Yug EAD
37, Christo G. Danov St. BG - 4000 Plovdiv

ROBOTRON DATENBANK-SOFTWARE GmbH

STUTTGARTER 29
D-01183 DRESDEN

supplier data

supplier number:

2090

basis for order:

art 112, par 1 from PPA and DECISION
Ne 105-EP-17-CI-[-3/P1/28.04.2017

contact person:

VHopmauudaTta e 3anvyeHa

CbrracHo un. 2 nyn. 4 ot 33J14

subject of order:

L

EPIOI =

EVN rpyna

Value contract
order number / date

4600004210 / 30.06.2017

contact person resp. dept.:
department CI
Information and Telecommunication

MHdopmauumsTa e 3anmyeHa cbrinacHo
un. 2unun. 4 ot 33M14

order data

payment conditions:

within 30 days

billing adress:
Elektrorazpredelenie Yug EAD
37, Hristo G.Danov

BG-4000 Plovdiv

place of fulfilment:
Elektrorazpredelenie Yug EAD
on the premises

of the CONTRACTING AUTHORITY
BG-4004 Plovdiv

contract period:

03.07.2017 - 30.06.2020

Purchase of new licenses, providing support, development of additional
functionalities or modify existing ones and the related consulting
services and trainings for the software to meter data management eCount

target value in EUR without VAT

700.000,00

Elektrorazpredelenie Yug EAD

Elektrorazpredelenie Yug EAD
37, Christo G. Danov St

BG - 4000 Plovdiv

Tel: + 359 7001 0007

Fax: + 35932 278 500
e-mail: info@elyug.bg
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The company is enlisted in the trade register
of the Companies Registration Agency

Tax 1D No (EIK): 115552190

VAT ID No: BG115552190
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item material quantity unit name price per unit net value EUR
00010 Maintenance of licenses

00020

00030

00040

00050

00060

00070

00080

00090

00100

00110

00120

1 Months 2.431,62 EUR 2.431,62
for module 1 MDM: Data Processing, Analysis, Management for 2 000 000 metering points, including 5600
remotely read metering points; licenses value amounting to 162108,00 EUR, excl. VAT

Maintenance of licenses
1 Months 483,79 EUR 483,79
for module 3 MDM: Clearing&Balancing Functions for 2 000 000 metering points, including 5600 remotely read
metering points; licenses value amounting to 32252.50 EUR, excl. VAT

Maintenance of licenses
1 Months 783,75 EUR 783,75
for Common Data Pool (CDP). licenses value amounting to 52250,00 EUR, excl. VAT

Maintenance of licenses
1 Months 106,88 EUR 106,88
for Automated substitute value generation. licenses value amounting to 7125,00 EUR, excl. VAT

Maintenance of licenses
1 Months 68,40 EUR 68,40
for Automatic sending of excel reports. licenses value amounting to 4560,00 EUR, exdl. VAT

Maintenance of additional sofware
1 Months 285,00 EUR 285,00
development Master data interface 551.1. sofware development amounting to 22800,00 EUR, excl. VAT

Maintenance of licenses for module 1
1 Months 141,08 EUR 141,08
MDM: Data Processing, Analysis, Management of 14400 remotely read metering points; licenses value
amounting to 9405,00 EUR, excl. VAT

Maintenance of licenses for module 3
1 Months 141,08 EUR 141,08
MDM: Clearing&Balancing Functions for 14400 remotely read metering points; licenses value amounting to
9405,00 EUR, excl. VAT

Maintenance of additional sofware
1 Months 199,50 EUR 199,50
development Register data interface SS1.3. sofware development amounting to 15960,00 EUR, excl. VAT

Maintenance of licenses ECL32140Q1
1 Months 156,61 EUR 156,61
Business-Paket MS-Excel-Reports. licenses value amounting to 10440.50 EUR, excl. VAT

Maintenance of licenses ECL321406
1 Months 91,20 EUR 91,20
Excel report SQL moduies. licenses value amounting to 6080,00 EUR, excl, VAT

Maintenance of the increase of the licen
1 Months 85,36 EUR 85,36
of the license for remotely read metering points package of 10 000. licenses value amounting to 5690,50 EUR,
excl. VAT
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item material quantity unit name price per unit net value EUR
00130 Call on-duty hourly rate

00140

00150

00160

00170

00180

00190

00200

00210

00220

00230

00240

00250

00260

1 Hour
(support during holidays)

200,00

Ticket service for Robotron e-count

1 Hour

Software developer in Dresden

1 Days
Consulting services working time

Software developer in Plovdiv
1 Days
Consulting services working time

Consultant in Dresden
1 Days
Consulting services working time

Consultant in Plovdiv
1 Days
Consulting services working time

Project manager in Dresden
1 Days
Consulting services working time

Project manager in Plovdiv
1 Days
Consulting services working time

Software developer in Dresden

1 Days
Consulting services outside working hours and Saturdays

Software developer in Plovdiv
1 Days
Consulting services outside working hours and Saturdays

Consultant in Dresden
1 Days
Consulting services outside working hours and Saturdays

Consultant in Plovdiv
1 Days
Consulting services outside working hours and Saturdays

Project manager in Dresden
1 Days
Consulting services outside working hours and Saturdays

Project manager in Plovdiv
1 Days
Consulting services outside working hours and Saturdays

130,00

800,00

950,00

900,00

1.050,00

900,00

1.050,00

1.200,00

1.425,00

1.350,00

1.575,00

1.35C,00

1.575,00

EUR

EUR

EUR

EUR

EUR

EUR

EUR

EUR

EUR

EUR

EUR

EUR

EUR

EUR

200,00

130,00

800,00

950,00

900,00

1.050,00

900,00

1.050,00

1.200,00

1.425,00

1.350,00

1.575,00

1.350,00

1.575,00
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00270 Software developer in Dresden
1 Days 1.600,00 EUR 1.600,00
Consulting services holidays and Sundays
00280 Software developer in Plovdiv
1 Days 1.900,00 EUR 1.900,00
Consulting services holidays and Sundays
00290 Consultantr in Dresden
1 Days 1.800,00 EUR 1.800,00
Consulting services holidays and Sundays
00300 Consultant in Plovdiv
1 Days 2.100,00 EUR 2.100,00
Consulting services holidays and Sundays
00310 Project manager in Dresden
1 Days 1.800,00 EUR 1.800,00
Consulting services holidays and Sundays
00320 Project manager in Plovdiv
1 Days 2.100,00 EUR 2.100,00
Consulting services holidays and Sundays
00330 Spedialized trainings
1 Days 2.500,00 EUR 2.500,00
00340 New licenses
1 items 1,00 EUR 1,00

Purchasing of new licenses, maintenance of new licenses, development of additional services, different from the
enlisted in pos.00010 till pos. 00330 from above

00350 Travel expenses
1 items 1,00 EUR 1,00

OHec, 4’04?’5( He CkoMeH HACTOSLLMR AOrOBOP MeXay:
Today,..... A./.28. 1% this contract was concluded between the parties:

EnextpopasnpeneneHve HOr EAJl, cbe ceganuile v agpec Ha ynpasnexue rp. Mnosaus, yn. Xpucro I. JaHos Ne37, snicaH 8
TbProBCKNA PEFUCTBP Ha AreHuviaTa no BnucsanuaTa EMK. 115552190, MH no AAC: BG 115552190, npeacraenssaHo ot
BCEKU ABaMa OT 4neHoseTe Ha CbBeeTa Ha aupekTopuTe: PoHang bpexenmaxep, Mowo Yemuivpos u KoctaauH Besmykos,
Hapw4yaHu No-HaTaTbk BB3JIOXKUTEN

Elektrorazpredelenie Yug EAD, 37 Hristo G. Danov str.,4000 Plovdiv, entered in the Trade register of the Registry Agency,
with EIC No 115 552 190, VAT No BG 115 552 190, represented by every two of Board of Directors: Ronald Brechelmacher,
Gocho Tchemshirav, Kostadin Velichkov, hereinafter referred to as the CONTRACTING AUTHORITY,

n/and

Po6oTpoH fatenBank - CodTyep TM6X, OpespeH, yn. “LilyTtraprep” 29, D-01189, Mepmarun, EUK: DE140131125,
NPeacTassaBaHo OT 3aKOHHWA ci npeacTasuten [p. Pond XanHemaH, Hapu4aHo OTTyK HaTaTbk M3nbaxuTtes,
Robotron Datenbank-Software GmbH, Dresden, Stuttgarter Strasse 29, D-01189, Deutschland, UID: DE140131125,
represented by its legitimate representative Dr. Rolf Heinemann, hereinafter referred to as the CONTRACTOR
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1. MPEAOMET HA [IOT OBOPA:

(1) 3akynysaxe Ha HOBM IMLEH3W, OCUIYPABAHE HAa NOLAPBKKA, paspaboTeaHe Ha AOMBAHUTENHW HYHKLMOHAAHOCTA WAV
NPOMAHa Ha CbLIECTBYBALLW, KAKTO U (BbP3aHUTe C TOBA yCNYri 3a KOHCY/TaLmn 1 obydeHns 3a codTyepa 3a ynpaeneHue
Ha eHepruiHu daHHy eCount

(2) HacTosAwmaT forosop e 40rosop ¢ HeobBbp3saLLa CTOAHOCT. BCAKO eHO Bb3faraHe no Hero Le ce 0ChLiecTBABE
noCpeacTBOM KOHKPETHO U3MNpaTeHa oT Bb3noxuTensa Ao U3mbaHnTeNs 3asBKa 3a JOCTaBKa Ha CTOKW/NPenoCTasaHe Ha
yCnyru no [orosopa, € TOMHO CneuuguUMpanmu KonuyecTsa u BUA08e CTOKWAYCIYIU, KakTo 1 CPOKOBE Ha U3MbIHEHMeE,
CbrnacHo OroBopeHnTe mexay CTpaHnTe ycnoBsua U LeHn

(3) NnueHsuTe ca CTaHAapTeH coTyep, KOUTO Ca 3aMm1caHil Ha TeXHWIECKM HOCUTeN 1 Ca NPeAHa3HayYeHu 3a Macosa
ynoTpeta, KaTo He 0TYMTAT CneumMduKIUTE B LeWHOCTTa Ha KOHKpeTHWs noTpebuten. CodTyepHaTa NoanpbxkKa e ycayra,
M3BBPLLBAHA 1C ENEKTPOHEH MbT 33 AOCTaBEHUA MPOAYKT, KAaTO C& OTHACA CbLLO U 33 aKTyanu3aumaTa My rno enekTpoHeH
MbT. BL30XUTENAT NpraocbriBa camo Npasa Mo 13N0I3BaHETO Ha CofTyepa BbA BPb3KA € AEMHOCTTA CU, KaTo HAMA Mpaga
3a Konupatie, Bb3NPOU3BEXAAHE, Pa3nNpocTpaHeHe, u3MeHeHne, Ny6nn4Ho nokassarHe vau apyrii GOPMU Ha ThproBCko
“3non3saHe.

1. SUBJECT MATTER OF THE CONTRACT:

(1) Purchase of new licenses, providing support, development of additional functionalities or modify existing ones and the
related consulting services and trainings for the software to meter data management eCaunt.

(2) This current contract has a frame contract character. Each separate assignment, regarding delivery of licenses or provision
of services, will be initiated through a separate, sent by the Contracting authority to the Contractor, call-off order to this
contract, which will include precisely specified quantities and types of licenses/services, as well as delivery times, respectively
period for provision of the service, according to the agreed between the parties conditions and prices.

(3) Licenses are standard software, which are recorded on technical media and are intended for general use and not taking
into consideration the specific activities of the actual user. Software maintenance is a service, which is performed
electronically for the supplied product and its update as well. The CONTRACTING AUTHORITY has just the right to use the
software product in connection with its own activity, and has no rights for copying, reproduction, distribution, modifying,
public exhibition or other forms of commercial use.

2. CTOWHOCT HA 1OrOBOPA:

MpubnusutenHaTa 1 HECOBBLP3BALLA CTOMHOCT Ha A0rOBOpPa Bb3Nu3a Ha 700 000.00 eBpo (CIOBOM: CefeMCTOTUH XUAsau
eBpo), 6e3 sroyeH JLC, kouTo ce pasHasaT Ha 1 369 081,00 nesa (C10BOM: e4yH MUAMOH TpWCTa WecTaeceT U geBeT
XUNagu v oceMaeceT u equH nesa) bes ASC.

2. VALUE OF THE CONTRACT:

Estimated and non-binding contract value amounts to 700 000,00 EUR (say: seven hundred thousand EUR), VAT excluded,
which equals to 1 369 081,00 BGN (say One million three hundred and sixty-nine thousand and eighty-one BGN), VAT
excluded

Yn.3. LEHOBW YCITIOBKUA

(1). EAMHMYHUTE noroBopeHy LeHn 3a no3nuws ot 00010 go 00330, nocoyeHn NO-TOPE Ca TBbPAW 33 CPOKa Ha AeNCTBMe Ha
Aoroeopa, B e8po Be3 ernoqed IC, KaTo BK/IIOMBAT BCUYKU HeOBX0AMMI pasxoau Ha M3nbnHWTeNs 3a 4OCTaBKa Ha
NPOLYKTUTE U yCIYruTe, U3BPOeHK B MPUNOXeHUSTa NMo-Loy,

(2) UeraTa Ha roguwHaTa NoAAPbXKa 3a 32KyneHn MUeH3y e bbae pasHa Ha 18% OT CTOWHOCTTa Ha NuUuEeH3NUTE. B
Cflyqait Ha 3akynysarde Ha AOMBAHUTENHU IMLEH3W, TO 06LIaTa LeHa Ha NOAAPbXKATa Ce yBeny4asa nponopLUMoHasHo,
npeKasnkyupa ce Ha MecedHa 6a3a 1 BfM3a B C1a OT Ha4anoTo Ha Mecela CeBalll Mecela Ha noanucaaHe Ha MNrn
OTHOCHO MHCTanaUus 8 NPOOyKTUBHA CUCTEMA Ha JOMb/IHUTENHUTE NULEH3M

(3) lonmwHaTa NoaApbXKa Ha paspaboTeHUTe LOMbAHUTENHN (DyHKLMOHAAHOCTY (Master data interface SS1.1 1 Register
data interface 551.3.) ce dropmupa Ha 6asa 15% oOT CTOWHOCTTa UM

(4) Npw 3aKkynyBare Ha HOBM NWLLEH3M Bb3NOXKNUTENAT Ce NoN3sa ¢ 5% OTCTHNKA BhpXy LieHoBaTa MCTa Ha U3nbanuTens.
(5) Mo Bpeme Ha rapaHUMOHHUA CPOK 3a HOBO3aKYNEHUTE NMLEH3N — MbPBIATE ABE TOAUHY, N3HMCIABAHETO Ha ObLLATa Cyma
33 NMOALPBXKA UM Ce U3BbPLIBA Ha Ba33Ta Ha U3uMCNeHaTa cbril. T.1. No-rope UeHa, peayumpana ¢ 35%.

(6) Mpw cMAHa Ha BepcuuTe:

6.1 Hama na 61A3T 33NNaLlaHW OMbAHWUTENHO Cymn 3a nuueHsu. LLle Bbaar 3annatexn yonyruTe no WHCTanaumwsTa u
HaCTpOVKITe Ha C1CTemaTa Mo [OrOBOPeHNTE LieHH, KaTo M3NbiHTens creasa NpeAsapuTenHo Aa Hanpasu NpeanoxeHie
3a HeobxopuMuTe pecypcn u paboTHU YacoBe, U Cned NOTEBPKAEHUE OT CTpaHa Ha BbanoxuTens.

6.2 Ule Baxar ycnosusTa Ha cTaHgapTHUs Hot Line support, CbOTBETHO HAMa Aa WMa AOMbAHUTENHO 3annaluaHe.

(7). EAvHUYHATE [OroBOpeH LigHW 38 no3uLia 00340 - 3akynyBaHe Ha HOBI SIMLIEH3N, NOMJIPBXKA Ha HOBU IULIEH3U,
Pa3paboTK1 Ha AOMBLAHWTENHU MYHKLUMOHANHOCTI, KAKTO 1 AOMBIHUTENHM YCAYIY, N3BBH NOCOYEHWUTe 8 No3. 00010 o
no3. 00330 no-rope, ce ocnpenenat Ha 6asa ueHosa nucta Ha M3MBJTHUTENS, ¢ BkAtoYeHa [OroBOpeHa ThproBcka
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OTCTBIKa CbrnacHo Yn.3, an. 4. e yTouHeHWe Ha CbOTBETHIUA KOMMOHEHT U3NbnHUTENAT u3npatla opepTa Ha
Bb3N0OXUTENA € NOCOYEHa LUeHa 1 CPOK Ha JOCTaBKa, KOATO, B ciyyan Ye Bbae npueta oT Bb3aoxurena 1 NoTebpaeHa Ypes
KOHKPETHa 33MBKa 33 [,OCTaBKa, CTaBa HepasgesiHa YacT OT HaCTOALWSA JOrOBOp.

(8) OtHOCHO No3unuwms 00350 oT no-rope - MbTHW pasxoan:

BbB BPb3Ka C U3NMbAHeHWeTo Ha no3uums 00160, 00180, 00200, 00220, 00240, 00260, 00280, 00300, 00320, kakTc 1
MpedoCTaBsHeTo Ha APYrv yCIyrv, Ha TepUTopUATa Ha Bb3noxkuTena s bearapus - rp. 171084MB - [OTOBOPEHO €
LOMBJIHATENHOTO 3aMAallaHe Ha Bb3HUKHAAW C U3NBIIHEHUETO Ha YCyruTe MbTHWU Pasxoau, Cief, KaTo AOKYMEHTaHO
Eboat 060cHOBaHM OeACTBUTENIHO Bb3HUKHANUTE pasxoam OT CTpaHa Ha V3nbaHuTens

3. PRICING:

(1). The agreed unit prices for position 00010 till position 00330 from above, are in EUR VAT excl,, firm for the period of the
contract duration, and include all costs and expenses of the CONTRACTOR, needed for delivery of the products and provision
of the services, as described in the appendices below.

(2) The price of the annual maintenance for the purchased licenses will be equal to 18% of the purchase value of the licenses.
In the case of purchase of additional licenses, the total price for the maintenance shall be increased proportionately, shalf be
recalculated on a monthly basis and shall enter into force at the beginning of the month following the month of the signing
of the Delivery and acceptance protocol on the installation in the productive system of purchased additional licenses

(3) The price for the annual maintenance of the additional functionalities developed (Master data interface 551.1 v Register
data interface $51.3.) will be formed on the basis of 15% of their value

(4) When new licenses are purchased, the CONTRACTING AUTHORITY will be offered 5% discount on the price list of the
CONTRACTOR

(5) During the warranty period of the newly purchased licenses - for the first two years, the total amount for maintenance
shall be calculated on the basis of the price, as defined in point 1 above, reduced by 35%.

(6) When versions are changed:

6.1 No additional license fees will be paid. It will be paid for the installation services and system settings at negotiated prices,
as the CONTRACTOR should make a quotation in advance for the necessary resources and working hour, and after
confirmation by the Contracting Authority

6.2 The terms of the standard Hotline support will apply, respectively there will be no additional payment.

(7). The agreed unit prices for pos. 00340 - Purchasing of new licenses, maintenance of new licenses, development of
additional services, different from the enlisted in pos.00010 till pos. 00330 from above, are defined on basis of the price list
of the Contractor, with included negotiated discount, regarding Article 3, para. 4. After clarification of the corresponding
component, the Contractor sends an offer to the Contracting authority with specified price and delivery date, which in case
accepted by the Contracting authority, and confirmed by a separate call-off order, will be an integral part of this contract.

(8). Regarding position 00350 - Travel costs - from above:

in connection with the performance of position 00160, 00180, 00200, 00220, 00240, 00260, 00280, 00300, 00320, as
well as the provision of other services, on the premises of the CONTRACTING AUTHORITY in BG-Plovdiv - additional travel
costs apply, which will be covered by the CONTRACTING AUTHORITY, upon documental proof for the actually incurred costs
py the CONTRACTOR

4. CPOKOBE

(1) BanuaHocT Ha gorosopa:

CpoKbT Ha AeiCTBe Ha HacToAKS gorosop e Ao 30.06.2020, vnw fo u3depnearHe Ha CTOUHOCTTE Cbril. 4. 2., KaTo
MepOLaBHO & CbOWUTUETO, KOETO HaCTbNW NO-PaHO BbB BPEMETO.

(2). Cpokose 3a peakums

2.1. CpokoBeTe 33 peakUUa ca CbrnacHo onucaHuTe 8 MpunoxeHue T KbM HaCTOALIMA AOTOBOP - TEXHUHECKU U3UCKBAHUS
B.2.

2.2. Cpok 3a peaxkuus B Cly4all Ha XenaHve 33 M3BbPLIBAHE Ha KOHKPETHY change requests, UNu NopbHKK 3a KOHCyATauMA,
Unu apyru cneundiryHn paspaboTku - He nosede oT 10 KkaneHJapHK OHU. B pamMKKTe Ha TO31 CPOK M3MbAHUTENAT Wie
HaNPaBu NPeLNoXKeHUe 33 HEOOXOAUMIUTE PECYPCH U pabOTHI HacoBe 3a U3BBLPLUBAHE Ha YC/IyrvTe,

(3). Cpokose Npu Bb3HWKHaN Npobnem ¢ MpuopuTeT

3.1. Cpok 3a peaxkuus - GUKCMpa ce Bpeme 33 peakLUya 1 aHanusnpare Ha Bb3HvkHan npobnem c MpropuTeT 1 - 4 vaca,
KaTo ako Ced W3ThYaHe Ha 4-Te Yaca npeacTasuTennTe Ha EBH He ca cbrnacHW ¢ MporHo3ara Ha BpemeTo Ha Robotron 3a
peluaBaHe Ha Npobfema, CbLUMAT Ce NOCTaBA Ha BHUMAHWETO Ha PbKOBOAMUTES NPOEKT

3.2. Cpok 3a pelsasane Ha Bb3HUKHaN Npobnem ¢ NMpuopnTeT 1 = U3NbHUTENAT CNedBa Aa paspelun MHUMAEHTY C
npuopuTeT 1 0o kpas Ha cieggalus paboTeH fied, 6e3 na yseniu pasxoauTe 3a Buanoxutens. Heodxoanmo ycnosue e
na Gvae peructprparo ckobuleHue 3a rpewka B ticket-cuctemata Ha U3mbanuTens, kato Gbae onncan geTannHo
8L3HUKHAWA Npobnem. ToBa NpaBuAo ce OTHACA CaMo 3a BPEMETO 33 pellaBaHe Ha UHUMLEHT C NPUopUTeT 1, 3a BCUYKA
OCTaHaMM MHUMARHTU We Bbhe NpUnoXUMo fOroBOPEeHOTO HUBO Ha NoaapbxKa — ,BpoH30B0 HMBO”, CbINacHo YA, 10, an.



order number / date

4600004210/ 30.06.2017 page 7 of 13

1.

(4) CpokoBe 3a QOCTaBKa/M3MbAHEHNE

Bcnykm cpokoBe 3a A0CTaBKA/M3MbAHEHWE Ce CbracyBaT CbBMECTHO MEXAY CTpaHuTe no NOroBopa

(5) CpokoseTe 3a U3MbJIHEHUE Ha BB3NOXKeH OEeMHOCTI Ca ChrIacyBaH Mexay CTPaHWUTE 1 A0TOBOPEHI NPY Bb3NaraHeTo.
Te3u CPOKOoBE Ca OT K/II0YOBO 3HAYEHUE 33 HAYNCIABEHE HA HEYCTOMKU.

(6) B cnyyali Ha OTKNOHEHWA OT CPOKOBETE MO YA, 4.2. u/Miu 4.3,, N0 NPUYUHI 33 KOWTO V3MbAHUTENST e OTrOBOpPEH, TO
Bb3N0XUTENAT € B NPABOTO TV [ia HANOXM CaHKLM 3@ NPOCPOYBaHe B8 CbaTeeTCTame ¢ MpUnoXeHue 2 KbM TO3M [OMOBOP -
Teproscku ycnoens 8.3

(7) VI3nbAxuTenaT cneasa 4a UHAopMUpa Bs3noxuTens, Ye Npeacton npoMata Ha BepcuaTa Ha cucTemaTa, He No-KbeHo
a7 9 Meceua npeay colata ga bvhe akTyanmsupaHa.

4. TIME FRAMES:

(1) Contract validity:

This contract will be valid till 30.06.2020 or till reaching of the value of the contract, specified in art.2, whereas relevant for
the end of this contract will be the event which occurs earlier.

(2) Response (Reaction) times

2.1. The response (reaction) times are according to the described in Appendix 1 of this contract - Technical requirements v.2
2.2. Response (Reaction) time in the event of a desire to make specific change requests or orders for consultation or other
specific developments - no more than 10 calendar days. Within this period the CONTRACTOR will make a quctation for the
resources and working hours necessary to perform the services

(3) Time frames for a problem with Priority 1

3.1. Response (Reaction) time - Fixed is reaction time to react to and analyse a problem with Priority 1-4 hours, whereas if
after the expiry of the 4 hours, contact person of EVN does not agree with the time estimate of Robotron for solving the
problem, it shall be referred to a project manager

3.2. Solving time for a problem with Priority 1 - The CONTRACTOR should solve priority 1 incidents by the end of the next
business day, without increasing costs for the CONTRACTING AUTHORITY. A qualified error message, with described the
problem in detall, in the CONTRACTOR’s ticket system is required. This agreement applies only to the solving time a Priority 1
incident, for all other incidents will be applied contracted service level - "Bronze level" according to Art. 10, para. 1.

(4) Delivery/Execution times

All delivery/execution times will be mutually agreed between the parties.

(5) The deadlines for performance cf the activities assigned are coordinated between the parties and agreed during
awarding. These deadlines are of a key importance for charging penalties

() In case of deviations from the above mentioned times, as to art. 4.2, or/and art. 4.3., for reasons in the scope of the
responsibilities of the Contractor, the Contracting Authority has the right to impose delay sanctions on the corresponding
payments in accordance with the Appendix 2 - Commercial terms v3 - of this contract.

(7) The CONTRACTOR should inform the Contracting Authority about any change of the version of the system, not later than
9 month before the system being updated

5. MACTO HA U3MbJIHEHWE:

MACTOTO Ha M3NbJIHeHWE Ha HaCTOALLMA 4OrOBOP & Ha TepuTopusTa Ha Bbanoxwutens 8 Bearapus - rp. (11osams.
5. PLACE OF FULFILLMENT:

The place of fulfillment of this contract is on the premises of the CONTRACTING AUTHORITY in BG-Plovdiv.

6. MNALLAHE

(1). Beuuky NnaLlaHna No HaCTOALLMS LOrOBOP We 6bAaT U3BbpLUBaH/ NOCPeACTBOM BaHKoa npeBof. B pamkuTe Ha 30
AHK, Cneq U3BbPLWBAHE Ha YCNYrUTe/A0CTaBKUTE, MPUMEMO-TIPeAaBaTeieH NPOTOKON 1 U3daBaHe Ha takTypa. MNnawaHeTto ce
U3BBPLUBA B EBPO. BaHKOBUTE Takcu ce Pa3fenaT No paBHO MeXay CTpaHuTe.

(2). NnawanmaTa No HacTOALUMS AOTOBOP HE MOTaT 43 HaOXBbLP/IAT MoCoYeHaTa B un.2 CTOMHOCT

(3). AaHbk npu n3TO4HMKA: MMa 06wl AaHBK NPW U3TOYHKKA BBPXY YCIYTUTE U NLEH3UTE NPeaoCTaBAHM OT HyXAeCTPaHHU
AOCTaBYILM Ha yCyru B Bbarapus, KOWTo 8b3nmn3a Ha MakcuManHo 10% oT AbmxuMaTta cyma 3a nialiasde, 8 3aBUCUMoCT
OT KOHKPETHOTO CropasyMeHune CbC CTpaHaTa Ha NPOM3Xo[ Ha 4OCTaBYVKa Ha ycnyraTa. Bb3 ocHOBa Ha JOroBOpa 3a
n3bArsaHe Ha ABCHHOTO AaHBYHO OBnaraHe, pasMepbT Ha NAHBKA NPY M3TOUHMKA, MOXe 0a Ce M3WCKa 06paTHo oT
V3MbHUTENS OT BbArapckuTe AaHbYHN OpraHi Ypes CbOTBETHATA NPoLeaypa

3a uenuTe Ha U3bArBaHe Ha ABOVHOTOC AaHLYHO ob/araHe Ypes NpunaraHe Ha mexayHapoaHute Cnoroabu 3a usbarsaHe
Ha ABOUHOTO OaHbHHO obnarane /CUAA0/ 3a BCAKa KaneHAapHa roavta nooTaAeNHO V3NbarUTenaT npenocTasa Ha
Bw3noxurensa:

- ,CepTndukaT 3a MeCTHO nuue”,

- Jeknapauva 3a nputexaren Ha goxoga”,
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- . [eknapauuva 3a nvMnca Ha MACTO Ha CToMaHCKa AeriHOCT uiK onpeaeneHa basa B bbnrapus, OT KOMTO NPOU3XOXOAaT
CbOTBETHUTE goXoan” n

- N3Bneyenne ot nybavyer perncTsp, yAOCTOBEPABALLO NPABOTO 33 NOANMCBaHE Ha NALETO, NoANVCcano AseTe
Jeknapaumnm

MocoyeHuTe gokyMeHTW Cnedsa fa 6baaT NpeacTaBeHy He No-KbCHO OT laTaTa Ha U3fasaHe Ha mbpea akTypa no

VHpopmauuaTa e 3annyeHa cbrracHo yn. 2 n un. 4 ot 33J1[,

yObPXa JaHLK NPU U3TOYHUKE ChIIAcHO NPUAOKUMOTO BBArapcka 3aKOHOAATEeNCTBO 1 CboTBeTHaTa CUAA0

6. PAYMENT:

(1). All payments to this contract will be executed through bank transfer, within 30 days, after providing of services/deliveries,
acceptance protocol and invoice. Payment shall be effected in EURO. Bank charges are split symmetrically between the
parties

(2). Payments under this contract may not exceed the value specified in Article 2.

(3). Withholding tax: There is a general withholding tax on the services and the licenses provided by foreign service providers
in Bulgaria, amounting to a maximum of 10% of the amount due for payment, depending on the specific agreement with
the country of origin of the service provider. Based on the agreement for avoidance of double taxation, the amount of the
withholding tax may be requested back by the contractor from the Bulgarian tax authorities through the respective
procedure.

For the purpose of avoidance of double taxation by applying the international Conventions for avoidance of double taxation
/CADT/ for each calendar year separately, the Contractor shall provide the Contracting authority with:

- "Certificate of residence",

- "Declaration of a holder of the income”,

- "Declaration for absence of a permanent establishment or fixed base in Bulgaria where the respective incomes originate
from” and

- Excerpt from the public register, certifying eligibility for the signature of the person signed both declarations

These documents should be submitted not later than the date of issue of the first invoice under the contract and sent by

VHpopmauuaTa e 3annyeHa cbrracHo yn. 2 n un. 4 ot 33J1[,

shall deduct withholding tax pursuant to the applicable Bulgarian legislation and the relevant Convention for avoidance of
double taxation.

7. OAKTYPUPAHE

(1) DakTypata TpAdBa da ChbabpXa cegHUTe pekBu3nTU: EWK Ha OBeTe CTpaHu, 3a Bv3noxwuTens Toi e: 115552190, 4AC
HoMepaTa Ha [BeTe CTpaHu, 3a Bb3noxutens Tor e BG115552190, npunoxumns npouert AC n [IAC cymaTa. B ciyyai
Ha camoHaqucneHne unu npoueHTwT Ha AC e Hyna, TpaAbBa fa ce ynomeHe MpuioXUMIA 3aKoH. V3mbaHWTeNsT Tpabea aa

VHopmauumaTa e 3anuyeHa cbrracHo yn. 2 n un. 4 ot 3314

(2) ®akTypaTa 3a NoAOpPBXKa Ce M34aBa Ha TPUMeCeune B NOCNeAHWS JeH Ha NOoCNeaHUs MeceL oT TpumMeceqeTo, 3a KoeTo
Ce U3BbpWBa NoAApbxKaTa. M3naBaHeTo Ha dakTypaTa ce oCblLecTBABa (e U3rpallaHe v noanuceaHe Ha npuemHo
—npefasaresieH NPOTOKOA 33 U3BbPLUBAHETO .

(3) DakTyprpaHeTo Ha AOMbIHWUTENHW Pa3PabOTKMN 1 KOHCYITAHTCKM YCAYTM Ce U3BBbPLUBA CaMO Cled MOANUCBaHE Ha
npremMo-npeaasatesned NPOTOKOA 38 W3BbpLUIBaHE Ha ycyraTa

7. INVOICING

(1) The invoice must contain the following: Identification numbers of both parties, for the CONTRACTING AUTHORITY:
115552190, VAT numbers of both parties, for the CONTRACTING AUTHORITY: BG115552190, the applicable VAT rate and
the amount of VAT. In case of reverse charge or zero VAT rate the applicable law shall be mentioned. The contractor must

VHpopmauuaTa e 3annyeHa cbrracHo yn. 2 n un. 4 ot 33J1[,

(2) Invoice for maintenance is issued quarterly on the last day of the last month of the quarter for which maintenance is
performed. Invoicing is done after sending and signing of the acceptance protocol. Invoicing of additional development and
consulting services are carried out only after signing of the acceptance protocol for the service

(3) The invoicing for the further development and advisory services is done only after signing of the acceptance protocol for
the service

8. TAPAHLMOHEH NEPUOL,
(1). 24 mMeceua cnep npremMo-npenasaTeneH NpoToKoN
8. WARRANTY PERIOD:
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(1). 24 months after final acceptance protocol

9 [T TEXHUYECKW N3NCKBAHWA

(1). CbrnacHo MpunoxeHve 1 KbM HaCTOALLMA [0roBop - TexHn4eckn 3nCKeraHuA 8.2
9. IT TECHNICAL REQUIREMENTS

(1). According to Appendix 1 of this contract - Technical requirements v.2

10. CO®TYEPHA MOOAPBXKA:

(1). HuBOTO Ha OBCNYXBaHE 33 TO3K MPOEKT € 3afafeH0 MbPBOHA4AHO KaTO "BPOH30BO HUBO" CbIiacHo "MocTpeHus
AOroBop 3a NoAnpwxKa” Ha U3nwaHuTend. CTpaHuTe No JOroBopa Ce CropasymsBaT, He HUBOTO Ha 0BCyKBaHe Moxe Aa
e NPOMEHS OT Bb3NOXUTENA Ha Pa3MYHO HMBO B pamMKWUTE Ha BalWAHOCTTA HA JOrOBOPa YPes eqHOMECeYHO
npeausBecTye.

10. MAINTENANCE:

(1). The level of service for this project is set originally as the "Bronze level” according to the Contractor "Sample maintenance
contract”. It is agreed, that the level of service can be upgraded by the Cantracting Autharity to a different level within the
duration of the contract through a months's advance notice

11. PA3HN:

(1). Tosu porosop e Cb3fafeH Ha GbArapCkW 1 aHMIACKN, KTO OCHOBEH €31K Ha 0TOBOPa e Gbirapcku,

(2). CTpanwTe Ce cnopasymMABaT, Ye e3UK Ha KOMYHWUKaLWUs OTHOCHO MO3BAHETO Ha AOMOBOPA € aHMUACKM - BCUYKM
oByqeHna e ce NposexaaT Ha aHMINACKK e3UK, KaKTO U BCAYKU 0BYUNTENHW [OKYMEHT, KaKTO W NPOeKTHaTa
LOKYMEHTALIWMA, KAKTO U TEXHWYECKa AOKyMEHTaLWa We Bb4aT NpenocTaBeHu Ha aHrIMACKY e3uK,

11. MISCELLANEOUS:

(1). The contract languages are Bulgarian and English, whereas the Bulgarian has prevalence.

(2). The parties agree that English will be the language of communication, regarding the usage of this contract - all trainings
will be held in English as well as all trainings documents, as well as technical documentation will be provided in English.

12. OCHOBA HA NOTOBOPA:

OcHoBa Ha [OroBopa (& MpUIoXKeHuTe No-Acny NPMAoXeH A, OBLIUTe yCIoBUA Ha M3NbaHUTENA He NpeacTaBnaBar
HepasfefiHa 4acT OT HAaCToAWMA aorosop. OceeH, ako He e JOroBOPEHO ApYro B HACTOALLMA [OrOBOp, Ce npunarat
YCNOBUATE, 3a10KEHN B NPUIOXEHUSATA,

Benykum mpunoXeHns no-aoy ¢ NPUOPUTET MO HayuHa Ha M3BposBaHe, NPEACTABNABAT HEPA3ARNHA YACT OT HACTOSLLMSA
A0TOBOp. B Ciyyali Ha HECbOTBETCTBME MEXAY MPUNOXeHWUATA, MPEANMCTBO LLie UMa ToBa, KOETO € ¢ MO-BUCOK NpUopuTeT
12. CONTRACT'S BASE:

Base of the contract are the below enclosed appendices. The general terms and conditions of the CONTRACTOR are not an
integral part of this contract. Unless otherwise specified in this contract, the terms and conditions set in the appendixes shall
apply.

All given below appendices, with importance according to the order they are listed, are integral parts of this contract. In case
of discrepancies between the appendices, the one with higher importance shall prevail.

MPUNOXEHUS:

MpunoxeHue 1: TEXHUYECKM U3UCKBAHA 3.2 KbM MOPBLYKA C NPELMET: 3aKynyBaHe Ha HOBM NULEH3N, OCUIYPABAHE Ha
noAapbxKa, pa3paborsaHe Ha AOMbHUTENHY PYHKLMOHANHOCTU WK NPOMSAHA Ha CbLLECTBYBALLM, KAKTO U CBbP3aHUTE C
TOBA YCIYrv 33 KOHCYNTaLmm U 0byyeHrs 3a codhTyepa 3a yrpas/eHne Ha eHepruiitn ganHn eCount

Mpunoxerue 2: ToproBCkr YUI0BUA B.3 KbM NOPbYKa C NPeaMeT: 3akyryBaHe Ha HOBW NULEH3W, OCUrypABaHe Ha
MOAAPBXKa, pa3paboTBaHe Ha AOMBAHUTENHU DYHKUMOHAAHOCTIA UM MPOMAHA Ha CbLUECTBYBALLM, KaKTO U CBbP3aHMTe C
TOB3 yUTyri 33 KOHCYNTaLmMm U obyyeHns 3a codTyepa 3a ynpasneHue Ha eHepruiiin JaHHu eCount

Mpunoxerue 3: 06w ycnosws Ha 3akyrnyBaHe Ha Apy>XecTsata oT rpynarta EVN

Nprnoxerue 4: Knaysa 3a cousanta oTroBOPHOCT Ha OpyxXecTsaTa oT rpynata EVN

MpunoxeHue 5: [1orosop 3a NOLAPLXKKA C YCNOBUA 33 NOAAPBXKKA , BPOH30BO HMBO™ 33 CodTyepHM NpoaykTV Robotron
Energy Market Suite 1 Robotron Energy Market Suite plus 8.3

APPENDICES:

Appendix 1: Technical requieremnts v.2 to order with subject: Purchase of new licenses, providing support, development of
additional functionalities or modify existing ones and the related consulting services and trainings for the software to meter
data management eCount

Appendix 2. Commercial terms v.3 to order with subject: Purchase of new licenses, providing support, development of
additional functionalities or modify existing ones and the related consulting services and trainings for the software to meter
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data management eCount

Appendix 3: General purchase conditions of the EVN Group

Appendix 4: Integrity clause of the EVN Group

Appendix 5: Maintenance contract with Maintenance Conditions Bronze level for Software Products of the Robotron Energy
Market Suite and Robotron Energy Market Suite plus v3

3a Bb3JNIOXKMUTESA,For the CONTRACTING AUTHORITY
A { >4
MHopmaumsTa e 3anmyeHa cbriacHo yn. 2 n un. 4 ot 331
NETE v

e ° 38

o
3a BNBAHUTENS/ For the CONTRACTOR: =

y‘@baﬁr D

o lanter

MHbopmauusiTa e 3anvyeHa C'bFJ'IaCHO un. 2vun. 4 ot 33514
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General Purchase Conditions of the EVN Group

The following General Purchase Conditions shall apply unless otherwise stipulated in the order. Any terms and conditions of the
contractor that have not been expressly acknowledged by the client will not be binding, even if the client has not expressly contradicted

them.

Orders as well as modifications and amendments to the contract must be drafted in writing in order to be valid. Oral agreements will only be legally
binding if they have been confirmed by the client in writing

If the contractor has submitted an estimation of costs, 1ts compliance shall be guaranteed unless the opposite is expressly stipulated in the
estimation of costs,

The prices indicated in the order are fixed prices. Deliveries shall be free to the place of performance, packed, insured and unloaded. Any risks will
only be transferred to the client once the delivery/services have been accepted as set out in the contract. The place of fuffilment is the delivery
address indicated in the order

Acceptance of a delivery/service will only be valid with the written confirmation of the client

The contractor shall ensure that its personnel and the subcontractors engaged by it comply with the legal requlations pertaining to the protection of
the life and health of employees and the environment. Workers may only enter those areas designated by the client. They must comply with the
instructions issued by the client’s construction or assembly supervisors. The contractor expressly undertakes to comply with its legal monitoring
duties with regard to any foreign nationals employed by it or by its subcontractors as defined in the Lawon the Employment of Foreign Nationals,
Federal law Gazette of the Republic of Austria 1, No. 218/1975 in its current, valid version. The contractor shall comply with these
monitoring-duties before work commences by presenting all the corresponding documents (residence permits, work permits etc) to the client
without being prompted and shall hold the client and its bodies and employees free and harmiess from any damage ard/or liability resulting from a
violation of these duties.

The contractor has a comprehensive duty to coordinate and collaborate with all those working at the construction site as set out in section 8 of the
Employee Protection Act. Irrespective of the provisions of the Employee Protection Act, the contractor is also obliged to support EVN in its role as
client and any persons in charge (coordinators, project managers) when fulfilling their duties in accordance with the Construction Coordination Act
as best it can. In particular, it guarantees that the general principles of risk prevention set out in section 7 of the Employee Protection Act will be
implemented and the safety and health protection plan will be adhered to. If the Construction Coordination Act is not applicable to the project in
question, then the provisions of the Employee Protection Act shall apply in any case. The contractor shall hold the dient and its bodies and
employees free and harmless from any damage resulting from a violation of these duties

The contractor guarantees that the delivery/service as stipulated in the contract shall be rendered free of defects. Statutory warranty provisions shall
apply unless otherwise stipulated in the order. The warranty also covers any defects that arise during the agreed warranty period. The contractor is
obliged to prove contractually fulfiment of the contract free from defects. When a defect is repaired, dismantling and reassembling costs as well as
any additional costs arising shall be borne by the contractor.

The contractor Is fiable for all damage caused by actions or omissions on the part of the contractor, its personnel, its subcontractors or the
contractor’s other assistants related to or arising from the delivery or service and for damage caused by the materiats or components utilized by the
contractor. The contractor is also liable for any materials, building elements or other objects handed over by the client or other companies for
assembly or safekeeping. [n all cases, the contractor must prove that it or its personnel, subcontractors or the contractor’s other assistants are not to
blame. This applies both in the case of slight negligence and gross negligence. Upon first request, the contractor undertakes to hold the dlient free
and harmless from any claims asserted by an employee or third party against the client related to damage caused during implementation of the
contract

The contractor is obliged to take out third party liability insurance at its own expense that covers all the liability risks described in legal provisions and
ensuing from the contract. This insurance must also cover the third party liability requirements of the companies and persons engaged by the
contractor to implement the contract

A single copy shall be issued of each invoice accompanied by the order number and sent to the invoice address indicated in the order. The invoice
must comply with tax regulations; in particular, the VAT number must be indicated and the amount payable in value-added tax shown separately
Invoices that do not comply with these prerequisites cannot be used to justify delays in payment and may be rejected by us. Provided the
deliveries/services have been accepted as stipulated in the contract, the period allowed for payment will be determined once the invoices andor all
the documents pertaining to the delivery/service have been received by the issuer indicated in the order Unless otherwise stipulated, only an overall
invoice is permissible in the case of partial deliveries/partial services once the contract has been fully implemented. Payments generally take place
only once a week on the Wednesday following the day payment is due (payment transaction day). Payments made according to this payment run
are regarded as having been made on time for any agreed discounts trade discounts etc. and will not incur any interest on arrears if the period
allowed for payment is exceeded. If the client delays payment, then the interest on arrears pursuant to article 1000, paragraph 1, last clause,
Austrian Civil Code shall apply. Except far intention, no further ctaims for damage following delays in payment may be asserted.

Communications concerning assignments of claims must be sent in writing, not by fax or e-mail otherwise they are invalid, to the client's central
accounting department and will become valid at the end of the second working day following receipt. The contractor expressly accepts that this
processing period is reasonable. If a claim is assigned, the client is entitled to charge and withhold a fee for processing and record-keeping
amounting to 1% of the assigned claim

Provided this is legally permissible, the contractor’s retention rights &s set out in the Austrian Civil Code and/or the Austrian Companies Act are
expressly waived. The dlient is entitled to set off its own dlaims, as well as claims asserted by companies in the client's company group, against
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claims asserted by the contractor

The contractor undertakes to maintain the confidentiality of all the information and documents provided (samples, drawings, sketches, electronic
data, calculations and the like) that it learns of during its business relationship, to properly protect these items, to use them exclusively to implement
the contract and not to grant third parties access to them unless such documents and information were already in the public domain or freely
available. The original versionof documents provided by the client shall be returned to the client upon acceptance of the deliveries/services and no
copies thereof shall be retained by the contractor. The contractor may only publish project-related data or name the client as one of its clients with
the written consent of the client. If the foregoing duties are violated, the contractor shall pay the client a contractual penalty amounting to EUR
25,000 for each instance of violation irrespective of blame and without prejudice to any other claims asserted by the client

The contractor shall ensure that the deliveries/services comply with state-of-the-art technology. The contractor is liable for any resulting damage, in
particular following loss of the availability, confidentiality or integrity of the client’s IT systems and/or data

The contractor is liable for ensuring that its deliveries/services do not violate third party industrial property rights. The contractor shall hold the client
free and harmless from any claims asserted in this respect.

The contractor grants its explicit consent as set out in the Data Protection Law for data related to this transaction to be passed on to third parties if
required (e.g. planning companies, co-owners of installations, insurance companies), however not to competitors. The contractor shall ensure that
both its own employees and service providers adhere to provisions relating to this subject matter in these general purchase conditions and to legal
provisions, in particular the Data Protection Law and sections 48a et seq. Stock Exchange Act. Their attention shall be drawn to the fact that a
violation of the duty of care and the duty of confidentiality may result in claims for compensation and lead to criminal prosecution.

Provided this is permitted under the provisions of sections 25a, 25b of the Insolvency Code, the client is entitled to immediately withdraw from the
contract in case of insolvency, excessive indebtedness or a tangible deterioration in the contractor’s financial situation or if an application to initiate
insolvency proceedings in respect of the contractor’s assets is rejected because of a lack of assets to cover the costs of the proceedings. If the client
withdraws from the contract, it will only be liable to pay for the work or services already rendered by the contractor, provided they are usable by the
client for the agreed purpose of the contract. Under no circumstances will it be liable to pay more than this proportionate sum.

The client is entitled to assign the contract with all its rights and duties to a company in the EVN Group and to make it binding upon said company
The contractor may not assign the contract or parts thereof to third parties and/or engage subcontractors without the prior, written consent of the
client

The exclusive place of jurisdiction for both contracting parties is the court with jurisdiction in Vienna Innere Stadt. However, the client is also entitled
to take legal action against the contractor at the latter’s general place of jurisdiction. Austrian substantive law shall apply to the exclusion of
UNCITRAL trade law and the provisions on the choice of applicable law under private international faw. The contract language is German

If any single provision in these general purchase conditions is or becomes completely or partially invalid or unenforceable then this will not affect the
validity of the remaining provisions. The parties agree to replace the invalid or unenforceable provision with a provision that comes closest to
achieving what the parties originally intended when they drafted the invalid or unenforceable provision in accordance with the sense and purpose of
the agreement,

(edition October 2010)
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EVN Group Integrity Clause

The contractor has taken cognizance of the following integrity clauses, to which the EVN Group is also committed, and shall take them
into consideration when rendering its deliveries/services. The client is entitled to revise the content of these duties at any time. In case of
violation, the client is entitled to request negotiations in order to re-establish the contractual conditions. If the contractor fails to comply
with this request within one month or does not desist from or correct the ascertained breach of contract amicably or within a reasonable
period of grace, the client is entitled to terminate the contract with immediate effect. If the contractor refuses or prevents such revisions
from being carried out, the client is likewise entitled to terminate the contract with immediate effect. Furthermore, the contractor
undertakes to make the following principles and policies binding upon its upstream suppliers and subcontractors.

1

Recognition of human rights. Qur contractors and subcontractors are expected to recognize and uphold the United Nations Declaration on Human
Rights and to ensure that they are not involved in violations of human rights

No child labour or forced labour. During the manufacture of their products and provision of their services, our contractors and subcantractors
undertake not to use or tolerate the useof child labour or forced labour or other involuntary labour as set out in the Conventions of the tnternational
Labour Organization (ILO)

No discrimination or harassment in the workplace. Each employee shall be treated with respect and dignity. No employee shall be physically,
mentally, sexually or verbally harassed, abused or discnminated because of his or her sex, race, religion, age, orgins, handicap, sexual orientation or
pclitical or ideologic  al views.

Safety and health in the workplace. Our contractors and their subcontractors must ensure that safety and health are guaranteed for their employees
in the workplace while observing anyapplicable laws and regulations. Free access to drinking water, sanitary facilities, appropriate fire prevention
equipment, lighting, ventilation and - if necessary - suitable personal protective equipment must be provided. Employees shall be trained in the
correct use of protective equipment and in general safety rules

Labour and social security laws. Our contractors and their subcontractors undertake to abide by the labour and social security laws that apply in
each country when implementing contra  cts

Transparency as regards working hours and remuneration. Working hours shall be in line with applicable laws. The persons employed by our
contractors and subcontractors shall receive employment contracts in which working hours and remuneration have been laid down.

Protection of the environment. We expect our contractors and their subcontractors to observe all applicable lawsand regulations on the protection
of the environment when carrying out their entrepreneurial activities and to pay proper attention to economic, ecological and social aspects when
rendering their services/deliveries and thus not lose sight of the importance of sustainable development.

Reduction in the use of resources, waste and emissions. The continuous improverent in the efficiency of how resources are used is an important
part of management and running a business. Our contractors and their subcontractors shall minimize waste of any sort and discharges and
emissions into the air, water and ground

High ethical standards. We expect our contractors and their subcontractors to attach a high degree of importance to business ethics, to abide by
prevailing national laws (in particular labour, competition, anti-trust and consumer laws) and to refrain from engaging or participating in corruption,
bribery, deceit or blackmail.

Transparent business relationships. Our contractors and their subcontractors shall abstain from offering, requesting, granting or accepting any gifts,
payments or other comparable advantages or gratuities that might induce someone to violate his or her duties

Right of assembly and strike. The persons employed by our contractors and their subcontractors should be granted the right to participate in
assermblies and strikes in accordance with the laws of the country where they work without having to fear any possible consequences

(Issued in October 2010)
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