Bcsiko 3anmMyaBaHe Ha MHpopmaums B HACTOSALWMS JOKYMEHT € CbINacHO
yn. 45 nun. 59, an.1 ot 331

TECHNICAL REQUIREMENTS

to

Order of object:

Providing support, development of additional functionality or modify existing, purchase new licenses,
and related consulting services and training for the software Distribution Management System DMS

I. Existence of the following functionalities:

Network builder and Dynamic Mimic Diagram

Geographical network client

DMS1 RT redundant (Hot/Standby)

DMS2 RT SIM redundant (Hot/Standby)

Intersystem Replicator (DMS1 RT-DMS2 RT SIM)

Open Date Base in Oracle (License for Oracle not included)

Low Voltage Functionality

Network model

Topology analyzer

Load Flow

State Estimation

Performance Indices

Fault Management(Fault Location and Isolation)

Temporary Elements

Voltage Control/AVR setting

Optimal Network Reconfiguration

Optimal Capacitor Placement

Energy losses

Fault(Short Circuit) Calculation

Relay Protection

Motor Start

History(storage of operation dynamic data)

Reliability Analysis

Advanced Network Planning Client including mandatory Long-Term Load Forecasting

GIS-DMS Interface (ArcGIS Exporter, ArcGIS Adapter)

Trafo Asset Management - asset database management

Il. Provision of maintenance

1/ Provided support for the period from Monday to Friday (from 09:00 AM until 5:00 PM CET)

2/ Provided telephone number(s) for services outside the working hours

3/ To receive error messages 7x24h (helpdesk)

4/ The maintenance of the Computer Software by Licensor covers remedy of defects in the current version
run at Licensor’s system free of charge.

5/ Exchange of information about current developments and status: at least once per year. The Contractor shall
provide information about available or planned (if known) changes regarding technical and commercial issues,
planned and available software functionalities (such as technical changes, license, contract persons, owner, etc.)

6/ Unused maintenance requests from previous year are transferred on next year.

7/ Possibility of changing the level of the suppart




lil. Processing of new requirements or elaboration of the system

1/ EVN provides requirement for the purchase of new functionalities, elaboration of the system, as well as
for the need of provision of training

2/ Checking the requirement and processing of issues that have arisen on the part of the contractor - 10
working days

3/ The Contractor shall clarify the open points

4/ Bid provision by the Contractor, as per approved price list of the services, after clarification of all open
points

5/ approval of the implementation time

6/ Verification and confirmation of the bid by the employer

7/ At software developments
7.1/ preparation and delivery of the software functions in the test system. Provision of a form for
installation.
7.2/ test and acceptance on the part of the employer
7.3/ installation in productive environment. Provision of a form for installation.
7.4/ test and acceptance on the part of the employer. Adoption is completed with the signing of delivery

and acce%lance or transgort grotocol in the Rroductive system.
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8.1/ conduct of consultations/ trainings

8.2/ acceptance of the consultations /trainings Acceptance shall be documented by means of
confirmation of the provided reports of work done

9/ The Contractor shall provide the required documentation to the employer




NMPOTOKOJ1 oT poroeapaHeTto / Negotiations PROTOCOL

no npouenypa Ha norosapsHe 6e3 npeneapuTenHa nokaMa 3a y4actue / under procedure of negotiation without
preliminary call for participation

Ne466-EP-18-Cl-Y-3

MpeameT. OcurypasaHe Ha nNoAApbxKa, paspaboTBaHe Ha AOMbAHUTENHW GYHKUMOHANHOCTU UAU
NPOMAHA Ha CbLLECTBYBALLM, 3AKYTYBAHE Ha HOBM IMLLE@H3UM, KAKTO W CBbP3AHMTE C TOBA YCAYTY 33
KOHCyATaunm v o6yyenus 3a codTyep 3a ynpasreHue Ha mpexaTa DMS

Subject: Providing support, Development of additional functionality or Modify existing, Purchase new
licenses and related Consulting services and training for the software Distribution Management System

DMS

flperosopu oT: Hata / Date: 27.11.2018r.
Negotiations from: Yac/ Time: 14:00 u.
Y4acTHWK / Participant Schneider Electric DMS NS LLC for power engineering Novi Sad

\MPEACTABATENM Ha yyaCTHUKA:!
‘Participant Representatives: 4

1. AOrOBOP / CONTRACT
1.1. Bb3/MaraHeTo no HacToAwWaTa NpoLenypa e NPUKIIIouN CbC CKIDYBAHE Ha JOrOBOP C TBbPOM LieHU
3a CpOKa Ha JeACTBUE Ha JOTOBOpPa.

Awarding under the Procurement will finalize with signing of a Contract with fixed Prices for the term
of the Contract.

2. CPOKOBE / TERMS

2.1. CpoKbT Ha [ercTBre Ha LOrOBOpa € 3a Nepyof OT 36 meceua.
The Contract term is for 36-months period.

2.2. CpoKose 33 peakUus U U3NbAHeHWe — CbracHO AOKYMEHT TEXHNYECKO 1 THPrOBCKO NPeanoXeHne Ha
W3MTBJTHUTESIA 33 yobxasaHe Ha NoAApbXKkaTa Ha cotbTyep 3a ynpasneHre Ha mpexata DMS u 3a
ynpasJieHWe Ha akTuBK OT faTa 22/08/2018 r. — HepasgenHa YacT OT AOrOBOpa.

Response and execution deadlines — accarding to document Technical and Commercial quotation of
the extensicn of DMS and Asset management software maintenance of the CONTRACTOR dated
22/08/2018 — an integral part of the Contract.

3. HEYCTOWKW / PENALTIES

3.1. Tpu Hecnassake Ha CpoKa 3a M3MbAHeHWe Ha yoyra, M3IMTbJIHUTENAT owmkv Ha Bb3NTOXUTENA
HeYCTOMKa, B pasmep Ha 0,5% Ha AeH, 40 8% OT CTOWHOCTTA Ha CboTBETHaTa yanyra. Heyctonkata ce
NPWXBaLLa OT 3a4b/XKEHUETO KbM AOCTABYMKA C1ef U3NPaLLaHe Ha YBEAOMUTESNHO MNCMO (IOKyMeHT
3a HeycTowka ¢ obesleTuTenen xapakTep) oT Bb3JIOXUTENA.
In case of delay in fulfilling of service implementation the CONTRACTOR shall pay the CONTRACTING
AUTHORITY & penalty of indemnity nature amounting to 0.5% of the value of the service for each day
of delay but no more than 8% of the value of the service.

3.2. TnalaHeTo Ha HeyCTOMKM He JULIaBa M3npaBHaTa CTpaka no A0roBopa OT MpasoTo W A3 Thpch
obesleTerve 33 NPeTEPNEHN Bpeay 1 NPOMYCHaTW NON3M Haf Pa3Mepa Ha HeycToiikaTa.
The penalty shall be deducted from the liability to the CONTRACTOR after sending a letter of notice
(document for penalty of indemnity nature) by the CONTRACTING AUTHORITY.

4. TAPAHUNMW / WARRANTY

4.1. CTpaHu1Te e CbrnacaBaT, Ye 3a KOHKpeTHaTa OBLLEeCTBEHa NOpbYKa HE (e U3UCKBA NPEOCTaBAHE Ha
rapaHuma 3a M3nbHeHue.
The parties agree that the performance guarantee is not required for the specific procurement.

5. MNALLAHE / PAYMENT



5.1. MnawanvsTa we &baat ussbplwBaHi ot Bb3NTOXUTENS Ha TpuMeceura 6a3a no GankoB nbT He3
aBaH¢, B CPOK A0 45 (4eTMpuaeceT v neT) KaneHaapHW AHW, Cheq NpYeMo-NpenasaTeneH NpoToKoN

33 AeVCTBUATENHO U3ML/IHEHa YCyra W nofyqasaHe Ha dakTypa.

Payments shall be made by CONTRACTING AUTHORITY on 3-months basis via bank transfer, without
advance payment, up to 45 (forty-five) days after signing of acceptance protocol and issuing of invoice.
5.2. QakTypaTa Ce W303Ba B NocNegHuA paboTeH AeH OT NOCNeAHUA Mecew, Ha BCeKU TPYMeCeYeH Nepuos,.
The invoice shall be issued on last working day of each three-month period.

6. TEXHUYECKU MTAPAMETPW / TECHNICAL PARAMETERS
6.1. CbrnacHo JOKYMEHT TexHW4ecko 1 Thprobcko npeanoxeHune Ha U3MbJHWTENA 3a yobixasaHe Ha
NOAOPLXKATa Ha COTyep 3a ynpaeneHWe Ha mpexata DMS u 33 ynpaeneHue Ha akTuBu —

Hepa3fenHa vYacT oT gorosopa.

According to document Technical and Commercial quotation of the extension of DMS and Asset
management software maintenance of the CONTRACTOR dated 22/08/2018 — an integral part of the

Contract.

7. ULEHW / PRICES
Bcuyky UeHu ca B EBPO 6e3 srutoyer AAC
All Prices are in EURO, VAT Excluded

JorosopeHa
HavanHa LieHa
Onwcanue / Description LleHa Mspka / Unit . Msapka / Unit
" . Negotiated
Initial Price "
Price
DMS and Asset Management maintenance
DMS Level A 1766.40 |22 1MeCU | 46640 | 321 Mecen
Per month Per month
DMS Level B 353379 (|13 1 MECRU, U} o oo g |38 1 MEceL
Per month Per month
DMS Level C 559,19 |J3T1MeCeL | goggqg [ 331 Mecey
Per month Per month
Asset management Level A Ftd.00 |9 1 reLvha g5y [0 | meee
Per year Per month
Asset management Level B 1428.00 2a'f roiuta 119.00 SaTHeEl
Per year Per month
Asset management Level C 2 142.00 B mear 178.50 S
Per year Per month
Additional services
Software development (customization of DMS software, 3a 14ac 3a 1 yac
. ) 43.00 43.00
project enhancement, development of user interface, etc.) Per hour Per hour
Software installation 3g50 |3a1%ac 3850 |21
Per hour Per hour
Engineering/commissioning work (netwark construction, 3a 1 vac 3a 1 vac
ot 38.50 38.50
data validation) Per hour Per hour
Travel and accommodation costs
Car expenses upto 4 upto4
: ' . : 860.90
Novi Sad -~ Plovdiv — Novi Sad Eba.n {four) people {four) people
. . ) . . 3a 1 oeH 3a 1 geH
g 6.00
Daily wage 76 Eur including traveling time 126.00 Per day 12 Per day
. 3a 1 geH 3a 1 geH
Hotel accommodation for one person 104.00 Per day 104.00 Per day




33 BCUYKO, HELOrOBOPEHO B HACTOALLMA MPOTOKOS, OCTaBaT BaNWAHW YCIIOBWMSTA Ha AOKYMEHTauusTa 3a
y4acThe v ChabpXKaLuTe Ce B HeA AOKYMEHTH,

For not negotiated topics in this Protocol shall remain valid conditions of the tender documentation and the
documents contained in it.

NOTBLPXXAEHVE 3A CbABbPXXAHWUE HA NMPOTOKOJIA / CONFIRMATION OF THE PROTOCOL
CONTENT

Jonynoanicanure NpeacTaBuTeN Ha Y4acTHWKE, CME 3aM03HaTU U HaMbJIHO CbIIaCHW CbC ChObPXAHWMETO Ha
HBCTOALLMA NPOTOKON.
The undersigned representatives of the participant are aware of and fully agree with e cogtent of this Pro’[ocq.l./7

| Lo e
(Me / name) 04NN / signinture) /
2 | | I |

{ume / name) <nﬁ;1nw:vl smH“umJ
I'IpeACTanrenu Ha Bb3noxkurens: Z
1 |

(m-‘.(f r‘d’r’ne) r 0 (noffrfic / signinture)

2 o V.4
2 . S————
i (vme / name) B /,' (nagrite sigpature) /
S I B R

(ume / name) j- [nm}uﬁc / signature)

v y'
Y4aCTHUKBT nonyyn Konue oT HaCToALLMA NPOTOKO. 4

Participant received a copy of this protocol.
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1. INTRODUCTION

The subject of this document is the technical and commercial quotation of the extension of DMS and Asset
Management maintenance for EVN Bulgaria (the End User/Customer), based on the Request issued by the

End User.

Term maintenance used in this document refers to the both, DMS and Asset Management software. Pricing
is given separately. Pricing contains prices for DMS and Asset Management maintenance separately.

This budgetary offer is provided by “Schneider Electric DMS NS LLC" (SEDMS) to EVN Bulgaria.
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2. MAINTENANCE

» The Maintenance period for both, DMS and Asset Management in the proposal is 36 months, under the
service level which is to be selected by the Customer. Proposed service levels are given in the chapter
3.4, and their monthly prices are given in the chapter 4.1.

e The Maintenance period starts on the Effective date of the Maintenance contract once the Customer
selects desired service level and accepts it.

¢ Maintenance excludes defects caused or brought about by natural wear and tear, inappropriate or
negligent use by Customer's employees or any third party on the latter's behalf, and those defects
originating in causes not attributable to SEDMS.

¢ In addition, SEDMS NS shall not be liable and shall not be obliged, under the Maintenance contract to
correct any defects and deviations that arise as a result of:

o alterations, extensions, modifications, or creation of any derivative works of the ADMS
System made by Client, which have not been approved in writing by SEDMS, or for use by
the Client outside those uses contemplated in associated documentation; and/or

o the introduction of malicious or illegal software and/or malware, such as viruses, trojans,
spyware, etc. by the Client that materially affects the ADMS System and its performance

¢ In the case of any software defects in the third party software products included in the system (for example
in the Microsoft operating system), SEDMS'’s obligations shall be to use its best efforts to obtain and
install an update, service pack or patch from the third party supplier as soon as possible.

» SEDMS shall not be responsible for any defects (including latent defects) which are reported to SEDMS
after the end of the Maintenance contract.
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3. Support and Maintenance Service Levels

Maintenance service levels are presented in the Table 9.1.
SEDMS services can be “Technical services” (chapter 9.1) and “Support services” (chapter 9.2).

o Technical service hours are included without limitation in the support during Warranty period
and/or Maintenance Fee.

* Support service hours are limited as minimal package of 100 hours per year in the support during
Warranty period and/or Maintenance Fee. Additional support service hours may be purchased in
packages of 100 hours. Unused hours in one year will be transferred to the next year.

¢ On-site support is not included in the support during Warranty period and/or Maintenance Fee. If the
Customer is requesting the presence of SEDMS experts on-site, it will be charged additionally to the
Customer according to the standard travel costs.

Definitions:

e Critical Problem — if the complete ADMS system is not working (P1) or it cannot perform some of
critical ADMS operations (P2), software is inoperative or unusable, or there is a critical defect that
causes loss of productivity and required functionality due to system crashes, downtime, or data
corruption. Critical impact on business operations.

e Major Problem - significant reduction of performances of ADMS software operations, loss of ability
to perform non-critical ADMS operations, or significant degradation of the ability to complete
maintenance or recovery operations. Less critical but has impact on business operations (P3).

e Minor Problem - means any condition in the DMS Software that is not a Critical or Major Problem,
which affects the service or operation of a DMS System, but does not render such system unusable
or inoperable. Defect does not have a significant impact on the process, software is usable but
correction is required (P4).

¢ Response time - the time after Incident request is received and acknowledged by SEDMS, and in
which SEDMS will respond to the Customer with the Resolution, work-around solution, or information
about when and how the problem will be resolved (Table 9.1).

3.1. Technical Services

Technical Service includes:

¢ Incident request reception — receive incident request and collect all data necessary for understanding
and resolution of the Request. Additional data usually assumes log files (which are to be properly
collected), software/system configuration files, database backups, etc.

e Response time —the time after Incident request reception, as defined in the Table 3.1, in which
SEDMS will respond to the Customer with the incident solution, work-around solution, or information
about the problem and necessary time for the resolution (diagnosis).

¢ The Resolution of any incident related to ADMS software in the form of instruction how to overcome
the problem, or software patch/update which includes the resolution of the problem. The software
patch/update will be provided to the Customer on electronic way (upload, email), without SEDMS
obligation to install and test on the Customer system.
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3.2. Support Service
Support Service includes:

* Measuring the system performances - means executing, on each of the computers in the system,
the tools for monitoring or diagnostics of the memory consumptions, CPU usage, checking the
operating system warnings /faults, etc., and collecting and analyzing the results of such executions.

» Configuration actions - means configuration of the DMS software, RDBMS, performing database
backups /restores, configuration of the 3rd party software, operating system, etc.

e Download and install updates - means proper execution of the software update download, and
installation according to given instructions for the software updates, operating system updates, 3rd
party software updates, etc.

* Data validation - means validation/ verification of the network scheme data including analysis and
correction of inconsistent and/or irregularly entered data in the system, or data imported from the
external system.

e ADMS software use - assistance in use of ADMS software, recommending and/or advising the
guidelines and instructions in DMS software use, remote assistance in network scheme construction,
etc.

» Power Application use - assistance in Power Applications use and execution, recommending and/or
advising the guidelines and instructions in executing Power Applications, analysis of Power
Applications results, etc.

¢ Technical actions - expertise assistance in executing technical actions, in collecting traces, software
updates installations, database backup /restore, etc.

» Training — additional frainings in the power engineering and/or software engineering for ADMS.

3.3. Remote Support

SEDMS will provide remote support in executing the Technical or Support Services. SEDMS traveling to
Customer premises is not included in the support during Warranty period and/or Maintenance Fee.

The Customer must provide the Contact person(s), with appropriate IT skills, to act as “L1” support and to
be trained by SEDMS in the production center, on Customer's cost. The Contact person(s) will be the only
point of contact between the Customer and SEDMS related to support and maintenance of ADMS system.
The Contact person(s) shall have access to the ADMS system, and will providle SEDMS necessary
information and act according to SEDMS (remote) instructions.

If possible, Customer will providle SEDMS remote access to ADMS system and necessary resources
(connection and access to hardware and software, access to Customer data and files made by and used by
DMS Software applications). The remote access to ADMS system will be under Customer control and
approval.

3.4. Service Levels

SEDMS support service levels are presented in the Table 3.1,
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Table 3.1 — SEDMS service levels for the support under warranty or maintenance

Schneider

aElectric

i 1 (Basic): Level | 2 (Advanced): 3 (2417):
S Level
SES SRR A Level B Level C
9am - 5pm, 9am - 5pm,
Working time CET CET 24 hours
Monday-Friday | Monday-Friday
E-mail service? 24 hours 24 hours 24 hours
. 9am — 5pm, 9am — 5pm,
?
Phone service? CET CET 24 hours
Response time on Critical Requests 2 working days 2 hours 1 hour
Response time on Major Requests 2 working days CRICHISIIN SRS 6 hours

working time

Response time on Minor Requests

2 working days

2 working days

1 working day

Web portal (Trouble Ticket System) included included included
Technical Services included included included
Support Services 100 h* 100 h* 100 h*

Onsite support

Not included*

Not included*

Not included*

* additional hours available with additional payment
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4. COMMERCIAL CONDITIONS

4.1. Sales price

The following table gives an overview of prices for DMS and Asset Management maintenance:

Description Price per month (Eur) | Comment
DMS Level A € 1,766.40 | Price per month
DMS Level B € 3,5632.79 | Price per month
DMS Level C € 5,259.19 | Price per month
Asset management Level A € 714.00 | Price per year
Asset management Level B €1,428.00 | Price per year
Asset management Level C € 2,142.00 | Price per year

The prices include withhold tax, and exclude any other present or future taxes (including without limitation
sales and value added taxes under the applicable law). All other taxes and other costs under the applicable
law shall be borne and paid by the Customer.

4.2. Additional services

Additional services which are not covered by the maintenance services described in the chapter 2 and 3 can
be purchased on the hourly basis with the following price list:

Description Price per hour (Eur)

Software development (customization of DMS software, project € 43.00
enhancement, development of user interface, etc)

Software installation € 38.50

Engineering/commissioning work (network construction, data validation) € 38.50

If the need for travelling onsite, at Customer premises occurs, it will be done based on the following pricing:

Description Price per hour (Eur)
Car expenses for max to 4(four) people for the route Novi Sad-Plovdiv-Novi €860.90
Sad
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Daily wage 76 Eur including traveling time €126.00

Hotel accommodation for one person €104.00

4.3. Payment terms

Customer shall be obliged to make corresponding payments to SEDMS under issued invoices for partial
deliveries, by bank transfer 30 days upon the date the invoice has been issued by SEDMS or, in case of
advance payments, within 30 days from the milestones date given below in chapter 4.4.

4.4. Payment milestones

SEDMS will issue invoices according to the following milestones:

Payment of the support during maintenance period

e The invoice on appropriate amount will be issued after each 6 months of service.
4.5. Software IP rights

SEDMS is the owner and/or licensed user of the software employed and owner of the software developed
there from and will grant to Client a non-exclusive and non-transferable right to use the software on the
computers and systems included in the project for an unlimited period of time.

Any amendment, reproduction, adaptation, transformation, distribution, disclosure or public notification
requires the prior express written consent of SEDMS.

SEDMS retains ownership of all intellectual property pre-existing & developed during the Offer and Contract
performance.

4.6. Confidentiality

All information supplied by SEDMS to Client with the proposal or during the project is the sole property of
SEDMS for which reason some of this information may be marked as confidential. The content of this
confidential information may be technological or financial and may cover any technology, procedures, know-
how, technical data, patents, formulas, methods, etc., including also the innovations that may subsequently
be developed on the basis of such technoiogy.

Client shall use reasonable efforts (and, in any event, efforts that are no less than those used to protect its
own Confidential Information) to protect from disclosure such information that is confidential of the other.

This undertaking shall be valid 5 years from the date of this Offer.
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4.7. Force Majeure

SEDMS will not be liable for the failure to comply with the obligations corresponding to the same under the
Contract if the same is caused by an element of force majeure.

To the effects of the present Contract and its execution, it is understood by Force Majeure those natural
phenomenon, unavoidable accidents, fire, revolt or popular riot, military or terrorism acts, as well as any
imposition, order or act of any control system (state, autonomic or local), governmental agency or
administrative or judicial authority, or any other cause or similar circumstance of unforeseeable and inevitable
nature, and that does not depend on the will of the parts, escaping to its control, that motivates the
impossibility to execute anyone of the activities object of the present Contract. The part that was affected by
some of the anticipated causes of greater force will notify the other as soon as it is possible and in any case
in the maximum term of 5 days since it knew it, describing the cause and the time, that can anticipate, will
last the same one, in the possible detailed form more.

The fulfilment of the obligations affected because of force majeure will be suspended during the period of
duration of this cause, not being responsible the parts for the derived consequences of such events, reason
why they will not respond for that reason.

After the completion of the cause of force majeure, the parts will decide the measures necessary to recover
the lost time, adopting all those that are to their reach so that the execution of the totality of the obligations
of the Contract is resumed in the best conditions and with the smaller delays to the cease of the cause.
Nevertheless, if the cause extended by a period superior to 60 days from its beginning, anyone of the parts
will be able to solve the present Contract.

4.8. Validity period

Validity period of this offer is ninety (90) days.

22.08.2018.

Schneider Electric DMS NS
SGIT Sales Director ) /
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